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Utility 2.0 Strategic Goals

REVISED
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5-Year Rate Proposal
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City Council Direction
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Why Change Rates?
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• 3,080 Poles
• 62 Miles Cable
• 7 Substation 

Transformers
• 262 Underground 

Vaults
• Voltage Conversions
• System Automation 

• System 
Maintenance

• Fleet & Fuel 
• Labor

• 50% Renewable 
Energy by 2030

• 0% Coal by 2025

• Charter Transfer to 
General Fund

• Minimum Reserve Levels

Electric Rate Increase Pays For
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• 49 Miles Pipeline
• Replace Techite Pipe
• 5 Wells
• 3 Pressure Stations
• 3 Treatment Filter 

Replacements
• 1 Recycled Water & 

Storm water Capture 
Project

• System Automation

• System Maintenance

• Fleet & Fuel 

• Labor

• Charter Transfer to 
General Fund

• Minimum Reserve 
Levels

Water Rate Increase Pays For
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Infrastructure Needs
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Keeping Rates as Low as Possible

IMPORTANT: RPU Board approved the budget with the exception of the elimination of 5 positions 
and transfer to City of 9 RPU funded positions, pending consideration of the RPU Finance/Customer 
Relations Committee.  These personnel items save RPU $1.25 million per year. These savings are 
included in the $3 million above, and incorporated into the rate proposal. SHOULD COSTS BE ADDED 
BACK, ALTERNATIVE REDUCTIONS WILL BE NEEDED.
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Keeping Rates as Low as Possible
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Historical Residential Rates
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Estimated Residential Average Monthly Bill 
Increase for Each of the Next 5 Years
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Estimated Commercial Average Monthly Bill 
Increase for Each of the Next 5 Years
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Typical Residential Customer
Estimated Average Annual Monthly Bill Increase

Water:
$3.00/18 ccf

Electricity:
$2.70/575 kWh
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Low Water/Electricity Use Residential Customer
Estimated Average Annual Monthly Bill Increase

Water:
$2.60/6 ccf

Electricity:
$1.80/238 kWh

RiversidePublicUtilities.com

16

High Water/Electricity Use Residential Customer
Estimated Average Annual Monthly Bill Increase

Water:
$6.10/44 ccf

Electricity:
$4.90/1,047 kWh
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Proposed Electric Rate Remains Competitive
Proposed average residential rate for 592 kWh per month
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Proposed average residential rate for 19 ccf per month
Proposed Water Rate Remains Competitive



10

RiversidePublicUtilities.com

19

Expanded Income-Qualified Programs
1. Sharing Households Assist Riverside’s Energy (SHARE) 

a. Increase eligibility from 150% to 200% of the Federal Poverty Level
b. $150/year annual deposit assistance and emergency assistance
c. $14 monthly electric bill credit; $2.25 monthly water bill credit

2. Energy Saving Assistance Program (ESAP) 
a. Align program eligibility with SHARE/County
b. Automatically sign up SHARE-qualified customers

3. Improve Program Access/Convenience for Customers
4. Stakeholder Process and Needs Assessment

RiversidePublicUtilities.com

20

Electric and Water Efficiency Programs
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Public Notices and Next Steps
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Recommendations
That the City Council:

1. Adopt a resolution approving the 2018-2023 
Electric and Water Rules and Rates; 

2. Annually review the adopted rates; and 

3. Approve changes to the Sharing Households Assist 
Riverside’s Energy Program and Energy Saving 
Assistance Program. 
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