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MARKETING & COMMUNICATIONS

MISSION STATEMENT

The mission of the City of Riverside Office of
Communications is to strategically amplify the City’s
identity, values, and initiatives. Through innovative
marketing and communication strategies, we aim to
engage residents, businesses, and visitors. Our mission is
to foster civic pride, promote economic growth, and
enhance the overall well-being of our community
through creative and impactful initiatives.
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THE TEAM

ADMINISTRATION Kaitlin Reierson
DIVISION Director

Brittney Hodge
Senior Administrative Analyst
Director/
Deputy Director
*Recruiting* puty
Deputy Director

Social Media

Project
Coordination
MARKETING Kristina Clabaugh
ﬁ RIVERS' DE DIVISION Sr. Project Manager Web

Development

Amy Navas-Lopez

Utilities Customer Administration

Communication

*Recruiting* )
Communications Supervisor Jovie Camarce Jeremy Redkey
Project Principal Web
g

Coordinator Designer/Dev

*Recruitin, I T, . .
sr. Media Production eercind RiversideTV
Tech . . Photography
Noemi Martinez Elissa Elizondo Kaylyn Kuntz vid
ick Rice Sr.Graphics Tech Web Designer/Dev Ii Project Assistant Ideo
sr. Media Production (Email & Media)

Tech

Michael Risher
Web Designer/Dev I
(Library/Museum)

Taylor Phillips
sr. Graphics Tech

Lawrence Carbone
Project Coordinator
(Social Media)

Email & Media

Trevor Kamhi
Media Produc ch

Graphic Design

Part-Time On-Call Media Part-Time/Fellow Temporary Staff Fellow/Temporary
Production Graphics Tech Web Designer/Dev Staff Social Media Years of Service (FT)
- Assistant/Fellow (21) (2) m 2)
= 123 Years 3
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TEAM VIDEO
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TELLING OUR STORY

/]l ) a0 &

Graphic Social . . Email
Design Media RiversideTV Photography Marketing

@ ® M E

. RPU Project Community
Website  Communication Calendar

Ri¥eRsiDE RiversideCA.gov
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Placemaking Branding Tourism

American Advertising Federation, Inland Empire (ADDY)
& CAPIO STAR AWARDS

2024-2025

= Riverside Arts & Culture District - Gold =  Watch Riverside TV Website — Bronze = Friday Night “Pep Rally” — Sports

= Explore Article: The Rustik Fork — Silver = City of Riverside Sustainability Logo — Programming — Edited

= Explore Riverside Magazine Gold = Live College Football Fullerton vs
Winter/Spring 2024 - Silver =  Arlington Village Branding - Silver Riverside City College

= Fox Arts Center Box Office Wrap — = Riverside Turning Dreams To Reality — = Elsinore vs JW North - Sports
Bronze Silver Programming Live

= Insect Fair 2024 Social Promo - Bronze = Riverside Economic Development Logo = Live High School Football Playoffs - San

= Explore Article Copy: Rustik Fork — Design — Bronze Gorgonio vs Ramona
Bronze = Inside Riverside — March 22, 2024 - News

= Festival of Lights 2024 Social Promo — Monthly Weekly or Daily

E Bronze 6
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ADMINISTRATION

* Ensure operational * Provide support on
needs, strategic complex
planning, and project administrative duties

execution are carried
out to support progress
and success * Coordinate and
gather relevant
project information

* Manage the budget

Al
| EVERY DAY )

» Develop strategies that
will improve efficiency

RiversideCA.gov

GRAPHICS

Diego Lomeli
11 Years 10 Months

The Graphic Design team is responsible for visualizing, creating and branding all things
Riverside. From flyers, logo designs, wall wraps, and more, the Graphic Design feam helps
bring the ideas and inspirations of their clients to life.

1,427+ 60+
—=— Projects & Campaigns Campaigns
@ 8
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GRAPHICS

M SLEDDING
P \e ] 5% STARS
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PARTICIPATING
ME R(" H A NTS

~BIOTECHNOLOGY'"
‘ P'\]E_R}ﬁapn-mounm

- mmcnoss
E} o:.onnuu
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FULL-TIME STAFF TEMP STAFF

&

v 8
Michael Risher
4 Months

The Web Design team is dedicated to the City of Riverside in all front-end web
technologies and currently manage and maintain over 14,400 ADA compliant
web pages and 19 department sites.

Cam 72M+ J& 2+ [EQ1172,000 (27T 1004

Elissa Elizondo

Mario Luna
4 Months

Jeremy Redkey

4 Years 9 Years

Hours
Website Visitors First Time Users e e e New Webpages
Annually in the Past Year Updated and/or Redesigned
L 10
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RIVERSIDE ADVENTURE CENTER AND MIXED-USE TOWN CENTER DEVELOPMENT

Local Sports

»  CUSEMER
SERVICE Week

Ri¥eRsiDE RiversideCA.gov

21+ On-Call and/or
Part-time Staff

Nick Rice Trevor Kambhiriri

23 Years 15 Years

* Award-winning high school and RCC Tigers » Live event coverage
football coverage » City Council/Committee public meetings

» Tell Riverside's story » Press conferences

» Episodes that showcase Riverside's history » Large-scale emergency scenarios

» Business spoftlights » Photography to support citywide efforts

{.‘ 339+ 79,101,539 Views u YouTube Stats

For Live Football Games
Public Meetings Covering 28 High School and 663,584 253K Hours +2.1K

Covered Riverside City College Games Views Watch Time @ Subscribers

L 12
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RIVERSIDETV VIDEO & PHOTOGRAPHY

INSIDE RIVERSIDE RIVERSIDE SPORTS UPDATE
=

" —— AIVERSIDE —

f.\] '@ty fiRiverside Eire Depariiment

2 ol | SPORTS

J —T UPDATE —

i 'Q FRIVERSIDE | RIVERSIDE

» Q 5:29

COREA/ALUES

Inside Riverside | Ep. 64 | Inside Riverside | Ep. 63 | Arts
Fourth of July Info, Summer... & Culture District, Cheech...

LIFE WORKS HERE

TURNING DREAMS TO REALITY.

LIVING IN"RIVERSIDE
CALIFORNIA

RiversideCA.gov

CONTENT CREATORS

The Email & Marketing Project

_ The primary role of the (:?:ﬁ Assistant aids with creative
s?:;g' rx;:;gir\rfo}’{zcéi%??rodr:lri]:;or AL storytelling and relevant content
) Ay ifing f i f ject
et L LU presence through social media. Kaylyn Kuntz wrifing for a wide range of subjects

to promote a variety of City
initiatives and programs.

44 3589358 (£ 71 374,386

Active Total Followers Across A Subscriber Lists | Unique Subscribers

2 Years

Accounts All Social Platforms

~37% Overall Email

. Open Rate

+1 1 % 1 3M+ Impressmns 40 Industry Average: 36%
Increase in Followers GovDelivery .
i Overall Email
qur(-;overt;‘Year ‘I 0M+ Reach Admins ~56% Engagement Rate
row

Industry Average: 56% 14

RIVERSIDE RiVerSideCA.g ov
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CONTENT CREATORS

EMAIL MARKETING PRINT PUBLICATIONS

CONNECT WITH US
RiversideCA.gov/Connect

EXPLORE THE LATEST BUZZ

RIVERSIDE

RiversideCA.gov

RPU CUSTOMER COMMUNICATIONS

The MarComm team is ingrained with
RPU, with consistent open lines of
communication and weekly standing
meetings to ensure all communications
needs are coordinated and met.

W
AL

2024 WATER
QUALITY REPORT

51 % Residential Email Open Rate
RPU FOLLOWERS 44, Commercial Email Open Rate
19,247+ VA °

ﬁ across all social platforms Industry Average: 36%

RIVERSIDE

RiversideCA.gov
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VISIT RIVERSIDE

o

VisitRiverside.com YouTube Channel
~124K+ Web Views Launched May

70K+ Unique Users 2025

@ 9.8 Million+

Total Video Views

N Visit Riverside Email Newsletter
] Launched June 2025

17

RiversideCA.gov

Launched
Sept. 2024

(&) 33.259 \ | I
Total Followers o e 3 HIKING TRAILS sl L] i“TFI‘"I’:i’g?ds;‘uco, :

YOU SHOULD TRY IN -
RIVERSIDE, CA Part 2

8 M+ Impressions
6M+ Reach

sy

hitps:/ /www.facebook.com https://www instagram.com https://www.tiktok.com

i @visitriversideca/video/7
reel/DCFFi22yTAl Q@visitriversideca/video/7
[reel/1271350171085676 436246670980992287 18

RiversideCA.gov
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VISIT RIVERSIDE

2@% Collaboration with Hotels, Sports Commission,
Convention Center, Riverside Airport & Discover IE

cuL
o

TRAIN. COMPETE. EXPLORE.

RiversideCA.gov

VISIT RIVERSIDE ADS

Feb - Jul 2025
Digital Displays

TSA

Shuttle Bus
Brewery X
International
Arrivals

Static Light Box

MJONECOM |

BOOK NOW

6 4M Passengers
. Annually
Passengers

580K+ pass Through

TSA per Month

3; 20

Ri¥eRsiDE RiversideCA.gov

Mobile Retargeting:
* Impressions: 1M+
* Reach: 173K+

20
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VISIT RIVERSIDE ADS

RIVERSIDE

RIVERSIDE

/ YD)
| &

y &
Y OF Rivggpg

Los Angeles Business Journal
October 21-27, 2024

State of LA
The Best Cities to Live, Work + Play

CITY OF RIVERSIDE

April 2025

155K Readers &
Subscribers

RiversideCA.gov

MIDTOWN

BROCKTON ARCADE [

RiversideCA.gov
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ARLINGTON VILLAGE

VILLL.AGE

RIVERSIDE, CALIFORNIA

| WELCOME ArWVILLAGE

RiversideCA.gov

"ACD i

— RIVERSIDE, CA —

bt
D

RiversideCA.gov
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ARTS & CULTURE DISTRICT (THE ACD)
Yourdh ™

AmACD

e

Yeardh clt®
A ACD &

— RIVERSIDE, CA —

Ll VisitRiverside.com/ACD Kl

en/vg'f‘ Cutw

¥
| 4
"ACD &
— RIVERSIDE, CA —

@

VisitRiverside.com/

RiversideCA.gov

CELEBRATE THE YEAR OF
ARTS & CULTURE

a P
‘ - WELCOME ‘ OFFICE OF
SUSTAI NABI-E TO THE 7\ SUSTAINABILITY
y i
ty

 C RIVERSIDE

=
Wi
Office

RiversideCA.gov
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ILLEGAL FIREWORKS

o o Rmersic foeDepartment 303 Iy o Rverside, C - Oty Gavermrt

Lers keen our communiey sate ang ceieorate

ALL & -
ITONLY / F'RE“%%RKS I h
[fpoe mECad ] ILLEGAL

s FuEae .
e 95 ARTIFICIALES SoN i EaaLes
eCA.gov/ e

TA

S1,500
EEP RT ILLEGAL FIREWORKS
BOOMS :
BURN
RIVERSIDE }354.2007

311 Riverside
(951) 826-5311 | 311 app

FIREWORKS $7,500

’

ILLE GAL 2.

TODOS LOS FueGos ART! ¥

RiversideCA.gov

WILDFIRE PREPAREDNESS

PROTECT
YOUR HOME FROM
WILDFIRES

(@) o Rhvesde e Department - ollow
B ey 0

% PROTECT YOUR HOME FROM WILDFIRES IN 3 SIMPLE STEPS ¢

Widfires ane 3 real threst to Riversice, especially in Widland-Urban Interlace (WU aress. Stay safe
2nd protect what matters most with these Quick. effectve tips

B KEEPIT CLERN

Aciean home is 2 sate Fome! @

'y Ciear roofs, gutters, and yards of dead leaves, pine needes, and deoris. Store frewaod,
propane tanks, and other flammable materials atfeast 30 feet away from your home.

PROTECT YOUR HOME
FROM WILDFIRES

Wikifires pose o serious risk fo
Riverside's neighborhoods.,
Profect what malfers most with
these quick and effective steps

5 Dle SPACE—(EmOYE Ory PIENTS, I CVETGOWn Vegetation, ang creste
5 and shrubs to siow the spread of fire

Kowieage i power—be prepsreat

KEEP IT CLEAN Sign up for RiversideAlert and Alert RivCa for real-time em ergency updates. Update your contact
A clean home is a safe homel CALIFO info with Riversige Public Utilties (RP
By taking these steps today,
KEEP IT CLEAR FORESTRY AND FIRE PROTECTION entoe Ciy o iverse. v el s ot whdtie reporeroes 3 pioeyd
Clear your brush and dafend #ReadyRiverside #Wildf ess Sdefensiblespace
your propertyl (CAL FIRE) RELEASES NEW FIRE
KEEP INFORMED HAZARD SEVERITY ZONES MAPS
Sign up for Riverside Alert
R : RiversideCA.gov/Wildfire
ACT TODA) | ]
Toking these simple steps today

can profect your home, your loved
ones, and the City of Riverside.
Visit RiversideCA.gov/wildfire and make
‘wikifire prepare dness your priosifyl

WILDFIRE
INFO PORTAL

[OfF=H0] \ PROTECT YOUR HOME
o AND COMMUNITY
L

Ri¥eRsiDE RiversideCA.gov
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ECONOMIC DEVELOPMENT

BUILT FOR BUSINESS, DESIGED FOR GROWTH

WHY RIVERSIDE‘

(c *LIFF‘RI*’IA%

il
Faste:
Eaiitorr:

WHY BUSINESSES
CHOOSE RIVERSIDE

i
. Southern
California

Mokels | Aine US

4.6 Million e

Regional Population

Low Cost and Relatst
Electric and Wate
nithas

&6

319,190 Rweoide

Mod Miili
Infrasiruciure o
Figh Speed Business
Internet Fﬁ Fnendly 13'606
- Access )

RiversideCA.gov

2025 Monthly Placement

Weekly Readership: 26K

Weekly Circulation: 6,401 L Bl N1 RIVERSIDE

BRINGS THE
ENERGY

DAY EvERY op

RIVERSIDE

RiversideCA.gov

10/16/2025

15



10/16/2025

Riversider Magazine

RIVERSIDE RiVerSideCA.g ov

LOOKING AHEAD

GOAL | TOURISM PROMOTION AND
DESTINATION BRANDING

Creote o Touism
Brand identity

Visltor Expesience
Enbancement

e DEPARTMENT OF

MARKETING AND [t
COMMUNICATIONS

Digiol Morketing
Compaigm

5-YEAR STRATEGIC PLAN Ty
2024 — 2029 el

Cultural ond
Herltage Evantz

" || Cotiobosation with
Local nfluancers

" Destinotion Storylefing | vericui e 5

UPDATIS JANSANY 2034

RIVERSIDE RiVerSideCA.g ov
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MARCOMM STRATEGIC GOALS

Tourism Promotion &
Placemaking

@ I—
Collaborative Partnerships “‘Zl

Internal Communication
Enhancement

Crisis Communication
Preparedness

Inclusive and Accessible
Community Engagement

Sustainability and Green
Initiatives

RiversideCA.gov

RiversideCA.gov
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CONNECT WITH US

CITY OF

RIVERSIDE

CITY CLERK'S OFFICE

Al rRAL 7

sy RIVERSIDE

)

RIVERSIDI
o

vvvvvvvvvvvvvvvvv

RIVERSIDE

COMMUNITY & ECONOMIC DEVELOPMENT

A

oF RiVep: w

ey i¥ensie
_ OEM

) | .‘ OFFICE OF
'1 SUSTAINABILITY
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&

RIVERSIDE
PUBLIC LIBRARY

«

o
&
=l

nnnnnnnn
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