CONTRACT

County of Riverside

County Fire

Fire Service Center

210 W San Jacinto Ave

Perris CA 92570

USA
Vendor ID 0000007785
Life Assist
11277 Sunrise Park Drive
Rancho Cordova CA 95742
USA

Tax Exempt? N Tax Exempt ID:

Contract Lines:

Dispatch via Print

Contract ID Page
FPARC-34500-001-03/22 1of 2
Contract Dates Currency Rate Type Rate Date
04/20/2017 to 03/31/2022 USD CRRNT PO Date
Description: Contract Maximum

EMS (ALS & BLS) ] 1,300,000.00

Allow Multicurrency PO

Minimum Order Maximum / Open
Line# VendorltemID  Item Desc uom Qty Amt Qty Amt
1 : ALS, FIRST AID AND EA 0.01 0.00 0.00 0.00
SAFETY MEDICAL
SUPPLIES/EQUIPMENT
FOR EMS
Pricing Agreement:  Pricing Date: PO Date
Pricing Quantity: PO Date .
Quantity Type: Current Order Quantity
2 BLS, FIRST AID AND EA 0.01 0.00 0.00 0.00
SAFETY MEDICAL
SUPPLIES/EQUIPMENT
FOR EMS
Pricing Agreement:  Pricing Date: PO Date
Pricing Quantity: PO Date
Quantity Type: Current Order Quantity
3 NON EXPENDABLE, EA 0.01 0.00 0.00 0.00
FIRST AID AND SAFETY
MEDICAL
SUPPLIES/EQUIPM
Pricing Agreement:  Pricing Date: PO Date
Pricing Quantity: PO Date
Quantity Type: Current Order Quantity

THIS CONTRACT HAS BEEN CREATED FOR THE PURPOSE OF PROCURING MEDICAL SUPPLES AND MINOR EQUIPMENT FOR THE MEDIC PROGRAM "
INCLUDE ALS, BLS AND NON-EXPENDABLE SUPPLIES FOR EMS STATIONS. ITEMS NOT LISTED ON THE PRICING AGREEMENT WILL BE

PROVIDED AT A 25% DISCOUNT OFF OF THE LIFE ASSIST CATALOG.

DELIVERY LOCATIONS SHALL BE ADVISED AT THE TIME OF ORDER. FOR BID DETAILS SEE BID FILE FPARC-308

EXHIBITS TO THIS CONTRACT
EXHIBIT A - SCOPE OF SUPPLY
EXHIBIT B - WEB-BASED ORDERING SYSTEM

EXHIBIT C - PRODUCT LIST WITH ESTIMATE ANNUAL QUANTITIES AND PRICE

County Fire Remedy Ticket 17402

Annual contract expenditure not to exceed (NTE) $1,300,000
FY 16/17- $325,000
FY 16/17-expended-$
FY 17/18- $1,300,000
FY 17/18-expended-
FY 18/19- $1,300,000
FY 18/19-expended
FY 19/20- $1,300,000
FY 19.20-expended
FY 20/21- $1,300,000
FY 20/21-expended
FY 21/22- $975,000
FY 21/22-expended

Period of Performance 4/1/2017 annually renewable thru 3/31/22 unless terminated earlier.
In the event of contradiction, between the County's and the Seller's conditions, the County's conditions shall prevail.

See bid file FPARC-308 for additional information.

Final = The price is final after adjustments
Hard = Apply adjustments regardiess of other adjustments
Skip = Skip adjustments if any other adjustments have been applied

Authorized Signature




CONTRACT

County of Riverside : .. Dispatch via Print
County Fire . : Contract ID Page
Fire Service Center FPARC-34500-001-03/22 20f 2
210 W San Jacinto Ave ~ Contract Dates Currency  Rate Type Rate Date
Perris CA 92570 04/20/2017 to 03/31/2022 USD __CRRNT __PODate
USA Description: . Confract Maximum

Vendor ID 0000007785 : EMS (ALS & BLS) _ 1,300,000.00

Life Assist Allow Multicurrency PO

11277 Sunrise Park Drive : .

lF}grACho Cordova CA 95742

Tax Exempt? N Tax Exempt ID:

The maximum dollar amount shown on this contract is an estimate and is not guaranteed. The estimated annual expenditure -
is based on historical usage data which may be more or less than this amount and is dependent on the County’s actual
need. The County shall not be responsible for purchases up to the maximum dollar limit on this contract.
PAYMENT TERMS - Prompt Payment Discount of 2% / Net 30
For calculating due dates for payment terms, the County will use either the date that the invoice is received by the
County or the date the goods/setvices are received, which ever is later,
In the event of contradictlion, between the County's and the Seller's joondiﬂons, the County's conditions shall prevail.
LIFE ASSIST CONTACT: Laurie Doerr [Laurie@life-assist.com] 760:420.0240'(Cell) 800.824.6016 (Office)
Please refer to  hitp://www.purchasing.co.riverside.ca.us/

“116-200 General Conditions
*116-210 General Conditions-Materiats and/or Services

*116-230 General ipns-Equipment -
Sean Reed : -ASSISTAUTHORIZED SIGNATUI
Pmcurer;snt Contract Specialist
Tel: 951.238.3622 . .
Saean.Reed@Fire.ea.gov NaME 7 TiTLe Cherise Akers, Contracts Manager
Finai = The price 1s final afler adjustments Alithorized Signature v
Hard = Apply adjustments regardiess of other adjustments ) : .
Skip = Skip adjustments if any other adjustments have been applied :




FPARC-34500-001-03/22

EXHIBIT “A”

SCOPE OF SUPPLY

1) PACKAGING
A. Item(s) must be delivered in the manufacturer’s original packaging with appropriate

packaging surrounding

2) FILL RATE
' A. Supplier shall maintain a minimum 98% fill rate.

3) PROVIDE PRODUCTS AS DETAILED IN EXHIBIT C

4) ADDITION(s) OF NEW ITEM(s) TO PRODUCT LINE
A. If during the contract period any new product is added to the manufacturer’s product
line, the County shall be offered the same discount as previously awarded comparable

item.

B. If during the contract period, products which are not listed in Exhibit C are added, a
minimum discount percentage off list price as indicated in Vendor’s bid will apply.



FPARC-34500-001-03/22

EXHIBIT “B”
WEB-BASED ORDERING SYSTEM

WEB-BASED ORDERING FUNCTIONALITY

Vendor must provide a secured, web-based, ordering system with the ability for Riverside
County Fire (FIRE) to administer without the assistance of the Vendor. The system shall
provide, at minimum, the following features:
1) Administration Rights for authorized FIRE representative(s) with the following
functionality without the assistance of the Vendor
a. Administrator shall authorize FIRE users of the system to include

1.

ii.
ifi.
iv.

Vi.

Vii. .

Viii.

iX.

Create User Names

1. The user name must be tied to an employee ID number or specified

email '

2. User name cannot be duplicated or deleted (only de-activated)

3. Assign or change functionality rights
Create, Assign, Re-set, or freeze (place on hold) a User Password
Create a specific Supply List that can be assigned to FIRE users
Limiting FIRE users to the ability to only order from Administrator
approved Supply List
Approve and Add, Freeze (temporary HOLD), or De-Activate items
available for purchase by FIRE users (based on Contracted pricing lists)
Assign a “Category Code” to each item assigned the Supply List

1. Categories include: Pharmaceuticals, BLS Equipment, ALS Items,

etc.

2. Administrator can create additional categories and supply lists
Review, Modify, Approve, or Reject an Order (shopping cart) created by a
FIRE end-user
Reject an Order already submitted to Vendor (requirement to work with
vendor representative in this case is acceptable)

Run On-Demand reports to include, but not limited to

1. Overall department ordering history

2. History by item, category, or ship-to location

2) Authorized FIRE Users can log into system and view item pricing specific to FIRE

3) System provides a “shopping cart” for each user
a. Vendor will assign each shopping cart a unique identifying reference
number/code



b. Users can create multiple shopping carts with the ability to edit or delete a
shopping cart prior to submitting an order
1. Users can review their shopping cart(s) history(s)
ii. Shopping carts can be “saved” to continue ordering process at later date or
log-in

4) Order Review — Prior to Submittal to Vendor
a. Users can select from a list of names of FIRE order approvers (to be provided to
Vendor)
i. User “submits for approval” to this FIRE order approver via email within
web-ordering system.

1. OR has the ability to copy/paste this information into an email,
obtain approval, and ATTACH an email or a PDF document to the
shopping cart order which remains as permanent history with the
shopping card/order

ii. FIRE approver responds with approval or rejects with comments

1. If approved, the User can submit the order to a County Purchasing
Agent and include the approval as an attachment

2. Ifrejected, the user can modify the shopping cart and re-submit for
approval

5) FIRE Authorization to Vendor to submit shopping cart for order
a. FIRE user will submit a shopping cart with attached approval to Vendor which
will simultaneously submit the shopping cart to a designated email address for an
Authorized FIRE Purchasing Agent (e.g. Vendor FIRE Buyer@fire.ca.gov) to
create a Purchase Order.

b. The Authorized FIRE Purchasing Agent will then submit a Purchase Order to the
Vendor referencing the shopping cart(s) unique reference number(s)
i. This is the formal Authorization by the County to process the shopping
cart as an order / fulfillment request.
c. Orders can be received and shipped the same day up until 5pm PST

6) ORDER CONFIRMATION _
a. Vendor will send an order confirmation via email to include a shipment tracking
number

7) ORDER SHIPMENT
a. All pharmaceuticals shall ship with an expiration date no less than 12 months
after date of shipment.



b. After market and expired drugs of any type will not be accepted.

c. In-stock shipments shall have an estimated time of arrival to customer no more
than five (5) calendar days after order is placed.

d. Vendor shall itemize all invoices to include quantity, unit of measure, box count,
package count, and separate ALS from BLS items, purchase order number etc and
include detailed packing slips with all shipments.

8) ORDER RECEIPT
a. Vendor will provide FIRE authorized user to electronically ACCEPT or
- RECEIVE the shipment upon receipt and review of the shipment in the web-based
system.
i. This will also allow for reporting of discrepancies



FPARC-34500-001-03/22
EXHIBIT “C”

PRODUCT LIST WITH ESTIMATE ANNUAL QUANTITIES AND PRICE
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