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COMMUNITY POLICE REVIEW 
COMMISSION SURVEY RESULTS
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• On June 30, 2020, the City Council requested staff seek input from
current and past Community Police Review Commission (CPRC)
commissioner’s in an effort to gain an understanding of Commissioners
perspective on Commission activities and current level of support form
the City for carrying out the Commission’s mission and role.

• In August 2020 – a 14 question survey was developed and distributed to
commissioners.

• At the October 28, 2020 – The CPRC requested the survey pool be
expanded to include additional past commissioners.
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• On February 24, 2021 – Survey results were presented to the Commission and 
the Commission requested to conduct a public workshop to receive input on 
activities, proposed activities, and composition of the CPRC.

• A Public Workshop was held during the April 28, 2021, CPRC meeting and 
continued at the May 26, 202, meeting.
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• Contained ten rating questions (scale of 1 – 5), three 
affirmative/opposed questions, and one open-ended question 
inviting additional feedback.

• Distributed to current Commissioners and Commissioners that 
have served on the CPRC in the last two to three years.

• In general, Commissioners felt they were granted the ability to 
carry out their powers, duties and functions as described in the 
Riverside City Charter and Riverside Municipal Code.

SURVEY
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SURVEY FEEDBACK
• Most questions were ranked in the four to five range with only 

three questions receiving at least one ranking of below a three.

• The lowest ranking question, whether the CPRC advised the 
Mayor and City Council on all police and community relations 
issues received an average score of 3.64.

• Overall, survey results indicated most Commissioners felt they 
had the resources needed to carry out the Commission’s 
objectives.
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WORKSHOP FEEDBACK
• Upon review and discussion of the survey results, the Commission 

identified community outreach as a key component in meeting 
CPRC objectives.  

• The COVID-19 Pandemic significantly impacted public 
interaction and allowed the Commission to identify post 
pandemic community outreach and Commission objectives.

• Among the recommendations, the Commission gave priority to 
the development and adoption of digital community outreach 
resources.
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The survey of current and past Community Police Review
Commissioners meets Strategic Priority 2 – Community Well-
Being and Goal No. 2.5 – Foster relationships between
community members, partner organizations, and public safety
professionals to define, prioritize, and address community
safety and social service needs.

STRATEGIC PLAN ALIGNMENT
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Cross-Cutting Threads

STRATEGIC PLAN ALIGNMENT

Community Trust 

Equity

Fiscal Responsibility

Innovation

Sustainability & 
Resiliency
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RECOMMENDATIONS
1. Review summary of survey results from the Community Police Review
Commission survey provided to current and past Commissioners in an
effort to gain an understanding of the Commissioners perspective on
Commission activities and the current level of support from the City for
carrying out the Commission’s mission and role; and

2. Review and discuss Commission recommendations to meet
Community Police Review Commission community outreach and
Commission objectives.
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QUESTIONS
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