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2ND QUARTER PERFORMANCE REPORT 
FISCAL YEAR 2019/2020

City Manager’s Office 
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BACKGROUND
1. February 2015 – Riverside 2.0 Strategic Plan adopted by City 

Council to advance the City’s mission of providing high 
quality municipal services; 

2. June 2017 – City Council approved Riverside 2.1 with 
updated Strategic Goals and new performance measures 
linked to goals; and

3. August 2019 – Riverside 2.1 revised to close out goals that 
were already accomplished and update performance 
targets. 
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DISCUSSION
The Quarterly Performance Report includes updates on:

1. Vital indicators;

2. Department accomplishments; 

3. Strategic goals; 

4. Performance measures; and

5. Measure Z key performance indicators.
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DEPARTMENT HIGHLIGHTS

Average satisfaction with City services 

Target Above 95%  Actual 94%
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DEPARTMENT HIGHLIGHTS

Percentage of
Code Enforcement

complaints
responded to
within 5 days

Fire Department 
emergency 

response times

2nd Quarter Status: During this performance
period, the Fire Department’s “Turnout” time was
2:10. The department’s goal is to have a turnout
time under 2:00 minutes at all fire stations.
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DEPARTMENT HIGHLIGHTS

Percentage of
Participants noting an 
increase in reading for 

pleasure

Percentage of training participants whose 
learning needs are met or exceeded

Target 85 %  Actual 99 %
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DEPARTMENT HIGHLIGHTS

Number of Measure Z-funded positions 
added to sworn force 

Increase by 60 Officers Over 5 Years 
Actual Q2 Performance: 42 Officers
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MEASURE Z HIGHLIGHTS 
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MEASURE Z HIGHLIGHTS
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FULL REPORT AVAILABLE ONLINE

ENGAGE RIVERSIDE
Strategic Performance Reports

https://riversideca.gov/transparency/results/
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That the City Council receive an update on vital 
indicators, department accomplishments, strategic 
goals and performance measures, and Measure Z 
funding priorities for the second quarter of Fiscal Year 
2019/2020 (October – December 2019).

RECOMMENDATION
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