RIVERSIDE

Board of Library Trustees

City of Arts & Innovation

TO: BOARD OF LIBRARY TRUSTEES DATE: MAY 11, 2026
FROM: RIVERSIDE PUBLIC LIBRARY WARDS: ALL

SUBJECT: SUMMARY OF SECURITY/INCIDENT REPORTS

ISSUE:

Receive a summary of security/incident reports from February and March 2026.

RECOMMENDATION:

That the Board of Library Trustees receive and file the summary of security/incident reports from
February and March 2026.

BACKGROUND:

The Riverside Public Library has established Rules of Library Conduct and Prohibited by the
Riverside Municipal Code Section 9.75 for successful running of its facilities, to maintain an
appropriate library environment, and to ensure customers enjoy their Library visits. Library
employees, in consultation with their supervisor, are authorized to issue warning and exclusion
notices for violations of the Rules of Library Conduct (attached).

An itemized summary below provides a brief description of the incidents, warning and exclusion
notices that occurred at all Riverside Public Library locations from February and March 2026.

Location/Date Description
Arlanza
02/04/26 Incident report and 30-day exclusion issued to John Doe due to using offensive

words, failing to wear shoes in a public place, and engaging in activity and behavior
that is offensive.

02/10/26 Incident report excluded on 02/04/26 John Doe returned. He was issued his
exclusion. He accepted the paperwork without incident.

02/10/26 Incident report and exclusion issued for 30 days to John Doe for engaging in
disruptive, disturbing, and annoying behavior.

02/15/26 Incident report and exclusion issued for 30 days to John Doe 1 and John Doe 2 for
drinking from an open alcoholic beverage container before opening library hours.
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02/15/26

03/11/26

Arlington

02/05/26

02/05/26

02/07/26

02/13/26

02/20/26

02/25/26

03/14/26

03/17/26

03/18/26

03/20/26

03/21/26

03/21/26

Incident report and exclusion issued for 30 days to John Doe 1 and John Doe 2 for
drinking from an open alcoholic beverage container before opening library hours.

Incident report and exclusion notice issued to an individual for 180 days for

disturbing the peace, using offensive words in a public place, and failing to wear
garments.

Incident report and exclusion notice issued for 365 days to John Doe for urinating
at the library’s parking lot and for indecent exposure.

Incident report and exclusion notice issued for 60 days to an individual for
inappropriate language towards staff.

Incident report and exclusion notice issued for 365 days to John Doe vandalism,
one of the restroom stalls.

Incident report and exclusion notice issued for 30 days to John Doe for creating a
disturbance.

Incident report and exclusion notice for 30 days to Patron for causing a disturbance
and verbally harassing staff while exiting the building.

Incident report and exclusion notice issued for 365 days to John Doe Staff
witnessed John Doe behaving erratically and indecent exposure.

Incident report and exclusion notice issued to an individual for 30 days for
disruptive behavior.

Incident report and exclusion notice issued for 60 days to an individual for
inappropriate language towards staff. *

Incident report of an excluded individual entering library premises.

Incident report and exclusion notice issued to an individual for 60 days for smoking
a controlled substance.

Incident report and exclusion notice issued to an excluded individual for 90 days
for entering library premises.*

Incident report for an excluded individual entering library premises. He was
informed of his exclusion from Main and left without incident.

SPC Jesus S. Duran Eastside

02/21/26

Incident report staff left Lincoln Park as they withessed John Doe 1 chasing John
Doe 2 at Lincoln Park, appearing to carry a weapon.
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SSgt Salvador J. Lara Casa Blanca

03/04/26

03/20/26

03/22/26

La Sierra

02/10/26

03/13/26

Main

02/03/26

02/04/26

02/06/26

02/07/26

02/07/26

02/10/26

02/11/26

02/11/26

02/13/26

02/13/26

Incident report and exclusion notice issued to an individual for 365 days for
attempting to set library landscaping on fire. *

Incident report and exclusion notice issued to an individual for 30 days for
engaging in activity or behavior that is unsafe and disruptive.

Incident report of an excluded individual entering library premises, exclusion notice
provided.

Multiple incident reports for customer who was belligerent to multiple staff on
phone.

Incident report and exclusion noticed issued to a patron for 30 days for disruptive
behavior.

Incident report John Doe disturbing and making concerning comments against
customers. *

Incident report and exclusion notice issued for 365 days to a patron for being
aggressive and spitting on another customer that was accompanied by his
toddler.*

Incident report and exclusion for 365 days to patron for fighting and threatening
other customers.*

Incident report excluded on 02/04/26 from Arlanza. John Doe returned to Main and
was issued his exclusion. He received it without significant disturbance.

Incident report excluded on 02/06/26 John Doe returned to Main and was issued
his exclusion. He accepted the exclusion and left without incident.

Incident report excluded on 02/06/26 Patron from Marcy visited Main Library,
received his exclusion paperwork and left without incident.

Excluded Patron returned and was permitted supervised access to the restroom
before being escorted out by security. The Patron was provided with his exclusion
paperwork, acknowledging the exclusion, and was informed of the appeal process.
Incident report for an excluded customer who was belligerent to staff on the phone.

Excluded patron returned and accepted his exclusion with minimal incident.

Excluded patron returned and became hostile with customers and staff. Was
removed from library.
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02/15/26

02/15/26

02/21/26

02/24/26

02/25/26

02/26/26

02/26/26

02/27/26

02/28/26

02/28/26

02/28/26

03/03/26

03/04/26

03/04/26

03/04/26

03/06/26

03/07/26

03/11/26

03/12/26

Incident report and exclusion for 90 days to John Doe for consumption of alcoholic
beverage as well as kicking the elevator call buttons when asked to leave the
library.

Incident report excluded John Doe returned; He was informed of his exclusion and
the reasoning behind the 90 days exclusion.

Incident report for two juvenile John Does for escalated physical altercation.

Incident report for patron who reported finding a threatening note on her vehicle
after visiting the Main Library.*

Incident report, staff were alerted to an health incident in the 3" floor men’s
restroom.

Incident report and exclusion for 365 days to patron who threatened staff. *

Incident report and exclusion for 365 days to Jane Doe for smoking a controlled
substance. *

Incident report for a patron who reported his bike being stolen and requested the
library to call the police.

Incident report for an unattended minor.

Incident report and exclusion issued for 365 days to Jane Doe for theft of library
property.

Incident report and exclusion issued for 60 days to John Doe for smoking in the
library.

Incident report and exclusion notice issued to an individual for 365 days for theft.
Incident report of an excluded individual entering library premises.
Incident report of an individual jumping on elevator making it stall.

Incident report of a patron reporting being followed by unidentified male; Patron
and children were escorted by staff to their car.

Incident report of a patron leaving a laptop unattended, later found in another area
of the library.

Incident report and exclusion notice issued to an individual for 30 days for being
under the influence and failing to wear shoes.

Incident report and exclusion notice issued to an individual for bringing a weapon
into the library.

Incident report for an excluded patron returning to Main, departed without further
incident.
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03/13/26

03/17/26

03/17/26

03/17/26

03/17/26

03/17/26
03/18/26

03/18/26

03/19/26

03/21/26

03/24/26

03/26/26

03/28/26

03/29/26

Marcy
02/06/26

02/19/26

02/28/26

03/01/26

Incident report for a patron reporting that there was a man filming/taking
photographs of women.

Incident report and exclusion notice issued to an individual for 30 days for smoking
and disruptive behavior.

Incident report and exclusion notice issued to an individual for 365 days for
disturbing the peace. *

Incident report and exclusion notice issued to an individual for 365 days for theft.

Incident report and exclusion notice issued to an individual for 365 days for
refusing to leave the library. *

Incident report of an excluded individual entering library premises.
Incident report for patron requesting medical services. *

Incident report and exclusion notice issued to an individual for 365 days for
disruption to library services.

Incident report and exclusion notice issued to an individual for 30 days for smoking
a controlled substance on the property.

Incident report and exclusion notice issued to an individual for 30 days for
engaging in disruptive behavior.

Incident report for a minor that fell from a piece of furniture located in the children’s
area.

Incident report for a patron complaining about a staff member speaking loudly
while assisting another patron.

Incident report and exclusion notice issued to an individual for 180 days for theft.

Incident report and exclusion issued to an individual for 30 days for engaging in
disruptive behavior.

Incident report and exclusion notice issued for 30 days to a Patron for behaving
erratically.

Excluded Patron came asking to use the computers. His exclusion and appeal
process was explained. He refused the paperwork and left without incident.

Incident report and exclusion notice issued for 365 days to a customer for theft.

Incident report and exclusion notice issued for 30 days to a patron for vandalism.
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03/05/26

03/06/26

03/21/26

03/26/26

03/29/26

Incident report and exclusion notice issued to an individual for 90 days for using
intimidating and offensive language toward staff and customers.

Incident report and exclusion notice issued to an individual for 365 for lewd act of
conduct.

Incident report and exclusion notice issued to an individual for 30 days for failure
to comply with staff requests after several warnings.

Incident report and exclusion notice issued to an individual for 60 days for verbal
harassment to staff and non-compliance.

Incident report for a patron requesting medical attention. *

Orange Terrace

02/04/26

02/22/26

02/22/26

02/22/26

02/22/26

02/25/26

Incident report and exclusion notice issued for 30 days to a patron for using
threatening, offensive, and abusive language toward minors.

Incident report and exclusion notice issued for 60 days to a teenage patron for
harassing staff and engaging in offensive behavior.

Incident report and exclusion notice issued for 60 days to a teenage patron for
harassing staff and engaging in offensive behavior.

Incident report and exclusion notice issued for 60 days to a teenage John Doe 1
for harassing staff and engaging in offensive behavior.

Incident report and exclusion notice issued for 60 days to a teenage John Doe 2
for harassing staff and engaging in offensive behavior.

Incident report and exclusion notice issued for 30 days to Jane Doe for disruptive
and offensive behavior.

*Indicates police interaction or 911.

FISCAL IMPACT:

There is no fiscal impact associated with this report.

Approved by:

Attachment;

Erin Christmas, Library Director

RMC Section 9.75 — Rules of Library Conduct



