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BY THE NUMBERS (FY 24-25)

230+ 323
Graphics @ Webpages

Projects Managed

Email Open Rate
51% Residential
44% Commercial
Industry Average: 36%

55 Email Engagement
Hours Spent 0 . 71% Residential
Maintaining /= | RPU Videos/ g 61% Commercial
RPU Webpages Meetings Industry Avg: 56%

688 3.4%

Social Media Posts Engagement Rate
Across All RPU Across All RPU Social Media

Social Media Accounts Industry Average: 2.5%

RiversideCA.gov
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EMAIL AT A GLANCE

Commercial
Open Rate: 52.9%

BUSINESS LEADER

T ————

Residential
Open Rate: 57.9%

- XEaam, Aﬂ"
a= '

ELECTRIFY
&= ) RIVERSIDE

CHARGE AHEAD WITH EV REBATES

DITCH THE GRASS, POCKET THE CASH

SHARE

haring Fouseholds
ssist flverside’s nergy

Residential

Commercial
BILLS SIMPUFIED ~ ANYTIME, ANYWHERE open Rq'e. 48 3%

LET LOVE SPARK, NOTPOWER LINES

Open Rate: 55.4%

RiversideCA.gov

SOCIAL AT A GLANCE

Facebook Instagram X
Reach: 35,955 Reach: 33,260 Impressions: 747

e [ Ferise PublicUtities (L) 1
827 Dountoun Rversde g

i jinds inecoase th downed fines,
[ ines
15971 and downed trees (o3,

@y (Punews 77
RIVERSIDE: Get ready for the ultimate.
truck sdventure! &3

3 Ao
FEHIRING Truck-A-Paionza is rolling in to Online: 2 Ao
AERKIN Downtown Riverside (Mission Inn Ave. Phone: 951-826-5311
[y UTILITIES SENIOR WATER ENGINEER batween Grange and Lim Streets) THIS -
) SATURDAY. March & fram T1am-3pm. Stay sale, Riverside!

This FREE. famity-triendly avent hosted
by the Gjurversde lts kids of ail ages
touch, clsb, and sxplors a variety of
vehicles and mades of transportation]
There wil be utity vehicies, emergency
vehicles, ursiness vehicles. public safety
offcess. and more!

Don't miss out—bring the whole family
for a day of hands-on fun!

ToQvY W
G 1567 likes

i @ raaiiin Q =) u

- https://www.facebook.com/RiversidePublicUtilities/posts/pfbid02cZdCAo https://www.instagram.co
tps://www. f iversi icUtiliti RXevJBQCfgheEUQJR7Ry1fiRxeBEsP? IMBKLVNNwBQak3ePéeAqJg3rEWI m/p/DGwWEqJfyc8L/

APPLY TODAY/ APLIGUE HOY:

——— RIVERSIDECA.GOV/JOBS -

g
bx!
&

RiversideCA.gov
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WEBSITE AT A GLANCE

&)

[0]w]=li]

wise Workshops

i | FREE WATERWISE
LANDSCAPE WORKSHOP

B Fiip Your Turfto Watarwise

Tord Takeout - Waterwise Instead! & Learning
| Tourof Bourns' Landscape

Comvert Your Lawnto Climate-Appropriate
Landscaping

https://www.riversideca.gov/press/waterwise-workshops

Mobile-Home and Multi-Family Energy
Efficiency Program

riversideca.gov/utilities/residents/assistance-

programs/mobile-home-and-multi-family-energy-efficiency-program 7

RiversideCA.gov

30 YEARS OF RPU EDUCATION

punews

diEk 300,000 & i

————STUDENTS SINCE 1995

rpunews § Celebrating

RIVERSIDE

*AWARD WINNING e Residential Open Rate: 53%
Commercial Open Rate: 45%
@

CELEBRATING 30 YEARS OF RPU EDUCATION

For 30 years, Riverside Public Uiilties' Education Team has connected students
and commurnity members fo the science of sustainabilify through hands-on
progroms fhof inspire conservation and curiosity. Since 1994, fheir efforts have
empowered over 300,000 students, making @ losting impact on classrooms
and throughout he communy.

RiversideCA.gov
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30 YEARS OF EDUCATION
e V.

D

CELEBRATING i,

@ Jrating Three Decades of Education. Conservation &
nmunity

moon

n

Y @me o

300000

STUDENTS SINCE 1995

https://online.fliphtml5.com/ltghc/mxwk/#p=14

https://youtu.be/-wk-pPhggogesi=tk kOMnGC12hOEdV

ﬁ! 9

RiversideCA.gov

|'.‘ 43 S Ut kY -

Sce 1995, the Education Feam at RPL b been eaching the scence behind
o everyeday utibties e buikding o simple clectric mator using just 4 — See
mors

RiversideCA.gov




STEM PULL

1) 8 ANNUAL STEM

PUBLIC UTILITIES LEARNING LAB

£ 8™ ANNUAL STEM
PUBLIC UTILITIES LEARNING LAB
JULY 7-11, 2025

iversideCA.gov/Media

. Web Views: 0% B Ll

JULY 7-11, 2025 - 9 am - 4 pm

‘CALIFORNIA BAPTIST UNIVERSITY, 8432 MAGNOLIA AVE.
Y748 308 9AM 4P

ACHANCE TOWIN

*

* W *
5500, 5750, Ok 1,000
FOR YOUR TEAH!

i 2imls I el

8™ ANNUAL STEM

PUBLIC UTILITIES LEARNING LAB
sty -, 2025

( teamnore
= i

ERSIDE PUBLIC UTILITIES

ALL DAY /4
EVERY DAY

SERVICE WeeK -

——
ABOVE & BEYON

Customer Service Appreci
October 7-11, 2024

1 want to sincerely thank each of you for your hard
work and unwavering dedication fo keeping our
city thriving. During this special fime, we celebrate
Customer Service Week, Water Professionals Week,
and Public Power Week—all of which highlight the
vital roles you play in our community. Your efforts
not only ensure our utility runs smoothly but also

SILLY SOCKS SPIRIT DAY RISING STAR

MONDAY, 0CT. 7, 2024 ‘TUESDAY, OCT. 8, 2028 WEDNESDAY, OCT.9, 2024

Kickstart theFun SultUpinYour Favorte Shawease a StarlContaat:

11/24/2025

Residential Open Rate: 53%
Commercial Open Rate: 46%

£n Espafiol

T ety 7 11,2008
@ %00 AM - 400 PM

® Calfornia Bapfist University

REGISTER HOW

RiversideCA.gov

SCRVICE WeeK

ABOVE & BEYOND

with Sily Socks! Superhoro Geart

ROCK ART

‘ TumsDa, oo 10, 2028
(

join s for a Rock Painting Sosslon
atGityHall bstween 11 am. - 1p.m.

Forg
RSIDE | AlmaFranco| AFrancy

DPaltio@RiersideCA gov

CLOSEOUT
FRIDAY, 0CT. 11,2024

FinelRound
of Applause!

have a direct and positive impact on the lives of
our community members.

Please know that your contributions do not go
unnoticed, and | truly appreciate all that you do.

Enjoy this week as we celebrate you!

Warm regards,
David Garela, Ut

RiversideCA.gov
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CUSTOMER SERVICE WEEK

1)) roach: 713 [0 R | :
CUEI'JAEB‘ F YV " W@, . CUSTMER

SERVICE WeeK

RiversideCA.gov

brate Your Water & Power Team
woom

RIVERSIDE PUBLIC UTILITIES

ALL DAY

W O  EVERY DAY
PRSI K - s

RiversideCA.gov
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PROJECT COMMUNICATION

B4 subtransmission Reliabillty Project

i
Customer Notificatio u [— y
B ) Customer Noiiications | & PROJECTUPDATE =z | (2 4
ol

p——— ‘ : PROJECT

arana St iore waT Repecamen

fum 10 oeterm folesup simel malceaticr
Torva 1o Owetond

| RiversidePublicUfilfies.com/47kV - (951) 826-6311

POWERING OUR FUTURE N
RIVERSIDE TRANSMISSION RELIABILITY PROJECT (RTRP) o
Rl i : A o Riverside Public Ufiifies has parinered with
Osmose® Uility Services Company fo conduct
our Overhead Inspection Program.

PUBLIC UTILITIES

s schastac o bagin or Fiday, May 5, 2025

e BEgmmr | el o ave any qusstons plaass crfact he
311 Call Center. We're here to help!

e e ) e Fower 1. s ste il meivd

Trers wil o2 pinor e mpacts ond i de
il 51 o

poticss and e makra ol mascnobls sfods o mirie
ProsECT DURATION
“ Eary 2025 - Lale 2029 E i Q 518265311

eLacnc: o

nd 5. wolar i

and w0 rech fesacing

@ riversidecagov/an

Rverce Public Ulities | RiversdePublicUtiiies.com RiversidePublicUtilities.com/RTRP = (951) 826-5311 ———

RiversideCA.gov

PROJECT COMMUNICATION

rpunews and 2 others

oerts Dusaties Dewioows Prow AARRY Mesa

Seven Oaks Dam Enhanced Recharge Project, Phase 1B

About the Project

oined our
, and

Santa Ana

RiversideCA.gov
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WATER QUALITY REPORT

024 WATER B 2024 WATER QUALITY REPORT (( :
QUALITY REPORT : =

: 2024 WATER (S
IS NOW AVAILABLE WATER RESOURCES QUALITY REPORT Waer Guaty Repor

RPU met all of s water supply needs in 2024 by ulling araundvwater sourcss locsted In the and learn more about
Bunkar Fil and Biverscie B, BRL Sty eols some of 15 welk an olends ol neller sourcee

bt o your drinking water.
ota cenelbeol . . . IS NOW AVAILABLE
at the entry point fo the system: - . e e
RiversidePublic Utilities.com/ Qua epor, please
[ ) Q -ll i ‘ WQR

ESTA DISPONIBLE

Trarsmission Distribution Boaster

Trectment
Pipeiines Pipelines. Resmsyoi Siafions Plants

RIVERSIDE PUBLIC UTILITIES: 2024 WATER SAMPLING DATA

5428852 - Spent on complance

e are pleased fo rencrt thal our ®
fabssfalory coss,

met o7 burpased 8131612 and fad
View the 2024 Water ki woter quoity andords 1 2
Quality Report and aa 12400 Sompies collcted for

learn more about your BE wriecc q B e corpon

drinking water. ‘ea el Informe de Br e, [ R 2024 WATER QUALITY REPORT

e menanna — INFORMEE 1 ; iy

adleel Agua 2024 e niiiouiaibderdr i

v agua potable.

Riveride Publc Ul fefs for mar g 200 | fo some confaminarts s fhan ance per
R e ohes
Taroqest papercopyotne [ ——
200 Wialer Quclty Report lecss idePublicUfilities.cor
(951) 3516570, WQR ————

, o e e Vet e The Riverside Public Utilities' 2024 Water
rwarioonty | cinonal Shamiea) otk pioos Santact 1
el | e Quality Report is now available!
slictar una copia por corea def Pecte gofo
jad cel Agua 2024, JAPANESE Report an

s o DDOWNLOAD NOW
X0 gt cho v v

S wna BRGNS,

view the 2024 Watter Guaiity
s’ drinking wofer.

RiversidapublicUfifios.com « (751) 351-4370 » 3750 Univarsty Ave., 3t Floor  Rivrsid, CA?2501 To request o mailed paper copy of the 2024 Water Gualty Repert pleose cal

1951) 351:6370,

RiversideCA.gov

PAPERLESS BILLING

gm PAPER. POSTAGE. TIME. E : i?
i TR e GO PAPERLESS == & T
(2L PAPER. POSTAGE. TIME. Ahorre papel. Ahore franqueo. PAPER. POSTAGE. TIME.

PAPER. POSTAGE. TIME.

Ahorre tiempo. NO USE MAS PAPEL. GO PAPERLESS

GO PAPERLESS Lol N0 st s Pare,
Ahorre papel. Ahorre franqueo. g
Ahorre tiempo. NO USE MAS PAPEL.

Make the switch 1o online statements PAPER. POSTAGE. TIME

clufer and easky monage you GO PAPERLESS

eceunt of ham and on e o

I every RPU customer chonged o

erass llng wa could save the

‘eauvaientof ouming neary 1400
aons o1 gos svey yearl

o1 of poper bils ond potiage by

rpunews Out
paperless bil

[switehing te

SISTANCE BROGRAMS | SEDerviee SaiAbecion omfCcRiperes lond securely ooce your b why onvenient for you. Pus. you'l 81

4 receive ol tne updiates ang insersincluded in e printed venion fo keep up
WE'RE HERE TO HEL S \with what's happaning of your uiEl.
ign up today at ;
er

{

ERSIDL

RiversideCA.gov
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ASSISTANCE PROGRAMS

MOBILE-HOME AND MULTI-FAMILY
HOUSING CUSTOMERS

LOWER YOUR ENERGY

UPGRADES INCLUDE

e e

8 K NG
+ ENERGY-EFFCIENT LEd LGHTING - CROSSOVER DUCT REMACENENT"
“WOBLEFOMES ONLY

RiversidePublic Uffities.com/Rebates
Synergy Call Center: 1-800-818-429

e ey

SUPPORT THAT LIGHTS THE WAY

Helping our neighbors. one bill ot o fime. Since 1989, the Sharing Households
Assis! Riverside’s Energy [SHARE] program has helped low-income residents

ity bill essistance. SHARE provides support for RPU Electric and Water ——— CLIENTES DE CASAS

with uf

Services ond the City of Riverside Trash Serices. To date, the program hos MOVILES Y VIVIENDAS MULTIFAMILIARES

ossisted over 95,000 low-income residenticl customers. ROK EFICIENCIA ‘Umm; s \CTUALZACIONES
T

+ TeRmMOSTATO WTEGENTE + SELLADO Y FAUERAS DE CONDUCIOS

RiversidePublictilities.com/Rebates

Web Views

RiversideCA.gov

REBATE PROGRAMS

et N

B TR Z*D) TRANSFORMATION o
s _ i Frogresy

MARCH IS

PUBLIC UTILITIES

R PU WATER REBATES

MONTH! e irave

WATER AND MONEY!

En Espoiiol

MARCH INTO SAVINGS
CELEBRATE BY TAKING
ADVANTAGE OF RPU REBATES
THAT HELP YOU SAVE WATER,

il RiversidePublic

i
This March, RPU is making efficiency more rewarding! Teke advantoge of big I,

LOWER YOUR WATER USAGE INDOOR rebates or and enjoy long-term savings A .'“ s
ENERGY, AND MONEY ¥
AND OUTDOOR AND SAVE MONEY on energy and water. Look for the ENERGY STAR® label and start soving il
WITH RPU'S MANY WATER REBATES. s J
oday!

WATER REBATES Save on qualifying producls like:

ENERGY REBATES i e + Refrigeratars
\.l/ SPRINKLER NOZZLES + Dishwoshers

SEYEMONE AD OWER + High-Efficiency Clothes Washers

TGHRWAIER ANDIENERCE (o d W Electric Water Heaters
USAGE—INDOOR AND OUTDOOR o TV
TVs

Now!

TRANSFORMACION °
En FProgrese

TURF REPLACEMENT

g WEATHER-BASED.
@ rwsuon
CONTROLLERS

Make the switch fo efficiency and enjoy long-term savings with RPU

- PROXIMAMENTE
EARN MORE

AND MOREI

AHORRANDO AGUA | AHORRANDO DINERO
il RiversidePublic

s i
e 114,405
Web Views

RiversideCA.gov

10
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REBATE PROGRAMS

2 Tone-Loc » Wild Thing JC

RPU ELECTRIC CUSTOMERS!

THIS IS A FRIENDLY REMINDERT0 CLAIM YOUR

$750 per TON

BB Sich oing of 152 or grecter S1E0 PR ISH | $250 FTom

i | Rivers

-
y ELECTRIFY
K @) RIVERSIDE

DON'T SWEAT HIGH BILLS
s wpin

the summer oheodt

B Chongs

SAVE WITH OUR ELECTRIC
VEHICLE (EV) REBATES

FORRESIDENTS

Vour AC Btas 15 ke yur systam runring eficiant and imgroue

i e

i

@%50 Qs @ V232

rpunews Spring intc

the return of RPU's

EversiderublcUiiles com/
Buineugeholes

2
o

RiversideCA.gov

REBATE PROGRAMS

rpunews

CONVERTTO WATER-SMART LANDSCAPING! |

SMALL BUSINESS DIRECT INSTALL PROGRAM
LOWER YOUR ENERGY COSTS WITH FREE UPGRADES
CUT COSTS WITH EVERY FLUSH

fo save woter ond lower your utility costs? Upgreding to o Pr:

o

oilet [PHET] is o great way for your business to improve water|
cy and reduce expenses. These foilets use almost 20% less water than|
stondord models, and with rebates storfing ot $240 per eligible model, its an
easy woy for your business to boost water conservation and cut costs.

VIEW REBAITE INFO

AVAILABLE UPGRADES INCLUDE

+ Indeot lghtng andrehots - Hechieally commutcted
motors (EC)

RiversideCA.gov
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ECONOMIC DEVELOPMENT COLLABORATION

: POWER UP WITI"I‘I.O\‘A‘IER(?STS CITY UF RIVERSIDE

Join fellow entrepreneurs, CEOs, storfup founders, and busines
the Rivenide community for o refreshing moming wak of the
These meetups happen avery 2nd Fridoy of the moni

5] 103 ANGELES HETRO HARKE | Honi 2

energizing way fo connect, colcborate, and conguer roils with § ke minded — .
s frimdeg m -

= Friday, April 11, 2025 L e

920 A0 - 500 AM _

e # UCR Bolanical Gardens

See you on the frails!

[ovoneonemmes o | LeARN wORE

Y riversidepublicutiities.com

RiversideCA.gov

RIVERSlDE

ﬁ BRINGS THE
s ENERGY

ALL DAY EVERY DAY

Saromuxsioue
£ & FONER RATES

2025 Monthly Placement: Weekly
Readership: 26K | Weekly Circulation: 6,401

RiversideCA.gov
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EMPLOYEE SAFETY

Vg
SAFETY TIPS

CONTINUOUS
IMPROVEMENT

SAFETY TIPS

ROADWAY
SAFETY

SAFETY TIPS -
EMPLOYEE
NGAGEMENT
————

A SAFE WORKPLAGE IS BUILT THROUGH
ICH STARTS

SAFETY TIPS

WELLBEING:
TAKING CARE OF YOU

! 5
g “
ensuring linemen and firefighters
are better prepared to protect residents

Riverside Linemen & Firefighters Safety Training

@Cﬁ{yw!hmside @ B P Dk Do o

https://www.youtube.com/watch2v=MTJy1ukNdp4

RiversideCA.gov

- RIVERSIDE

o
- APRIL 26, 2025 \
10 AM. -4 P.M.

RIVERSIDE MAIN LIBRARY
3900 MISSION INN AVE., RIVERSIDE

RiversidelnsectFair.com

RiversideCA.gov
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RIVERSIDER ADS

DONT BE LEFT
1N vRE AR

RiversideCA.gov

OTHER HIGHLIGHTS

"CMRG —

Fall 2024

y

SANTA ANA WATERSHED DISPLAY
Reach: ~1M

28

RiversideCA.gov

14
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SPANISH TRANSLATION EFFORTS

INCLUDES, BUT NOT LIMITED TO:
« Application Forms * Flyers
« Back of Bill » Project Nofifications
» Bill Inserts « Social Media Graphics
« Campaigns * Videos (Increased
« Citywide Mailings Spanish Availability)
» Door Hangers « Water Quality Report
» Electronic Signs « Welbsite Sliders
» Email Blasts « 311 Mobile App

RiversideCA.gov

PUBLIC UTILITIES

RiversideCA.gov

15



