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THE TEAM

Director/
Deputy Director

Social Media

Project
Coordination

Web
Development

Administration

RiversideTV
Photography
Video

Email & Media

Graphic Design

v

MARKETING
DIVISION

ADMINISTRATION
DIVISION

Kristina Clabaugh
Deputy Director

Kaitlin Reierson
Director

Brittney Hodge
Senior Administrative Analyst

Jovie Camarce
Project 

Coordinator

Noemi Martinez
Sr .Graphics Tech

Taylor Phillips
Sr. Graphics Tech

*Recruiting*
Sr. Media Production 

Tech

Nick Rice
Sr. Media Production 

Tech

Part-Time On-Call Media 
Production 

Assistant/Fellow (21)

Amy Navas-Lopez
Utilities Customer 
Communication 

Coordinator

Kaylyn Kuntz
Project Assistant
(Email & Media)

Lawrence Carbone
Project Coordinator

(Social Media)

*Recruiting*
Sr. Project Manager

Part-Time/Fellow
Graphics Tech

(2)

*Recruiting*
Fellow/Temporary
Staff Social Media

(1)

*Recruiting*
Communications Supervisor

Trevor Kamhiriri
Media Production Tech

Elissa Elizondo
Web Designer/Dev 

II

Michael Risher
Web Designer/Dev 

II
(Library/Museum)

Jeremy Redkey
Principal Web 
Designer/Dev

Temporary Staff
Web Designer/Dev 

(1)
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BY THE NUMBERS (FY 24-25)

3.4%
Engagement Rate

Across All RPU Social Media
Industry Average: 2.5%

688
Social Media Posts

Across All RPU
Social Media Accounts

462
Hours Spent 
Maintaining  

RPU Webpages

Email Engagement
71% Residential 

61% Commercial
Industry Avg: 56%  

55
RPU Videos/

Meetings

230+
Graphics 
Projects

Email Open Rate
51% Residential

44% Commercial 
Industry Average: 36%

323
Webpages 
Managed
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EMAIL AT A GLANCE

Residential
Open Rate: 55.4%

Residential
Open Rate: 57.9%

Commercial
Open Rate: 52.9%

Commercial
Open Rate: 48.3%
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SOCIAL AT A GLANCE
Facebook
Reach: 35,955

https://www.facebook.com/RiversidePublicUtiliti
es/posts/pfbid0Eb2xvgp25fwcwztnNUFZfSdPX7N
K8zwJj1DZ45xovh7YSagM4eNmAJXdwCyhWFM7l

Instagram
Reach: 33,260

https://www.facebook.com/RiversidePublicUtilities/posts/pfbid02cZdCAo
RXevJBQCfqheEUQJR7Ry1fiRxeBEsP9JMfBkLVNNwBQak3eP6eAqJg3rEWl

X
Impressions: 747

https://www.instagram.co
m/p/DGwEqJfyc8L/
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WEBSITE AT A GLANCE

https://www.riversideca.gov/press/waterwise-workshops https://riversideca.gov/utilities/residents/assistance-
programs/mobile-home-and-multi-family-energy-efficiency-program

RiversideCA.gov
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30 YEARS OF RPU EDUCATION

Residential Open Rate: 53%
Commercial Open Rate: 45%

AWARD WINNING 
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30 YEARS OF EDUCATION

https://online.fliphtml5.com/ltghc/mxwk/#p=14
https://youtu.be/-wk-pPhgqog?si=tK1kOMnGC12hOEdV

RiversideCA.gov
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EDUCATION
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STEM PULL

Residential Open Rate: 53%
Commercial Open Rate: 46%

Web Views: 0%

Reach: 2,563

RiversideCA.gov
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CUSTOMER SERVICE WEEK
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CUSTOMER SERVICE WEEK

Reach: 7,618 

RiversideCA.gov
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APPRECIATION WEEKS
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PROJECT COMMUNICATION

Customer Notifications

RiversideCA.gov
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PROJECT COMMUNICATION
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WATER QUALITY REPORT

RiversideCA.gov
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PAPERLESS BILLING

Pull-Up Banner
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78,995
Web Views 

ASSISTANCE PROGRAMS
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REBATE PROGRAMS

114,405
Web Views 
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REBATE PROGRAMS

Assistance + Rebate Programs

RiversideCA.gov
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REBATE PROGRAMS
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ECONOMIC DEVELOPMENT COLLABORATION

RiversideCA.gov
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SAN DIEGO BUSINESS JOURNAL

2025 Monthly Placement:  Weekly
Readership: 26K | Weekly Circulation: 6,401
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EMPLOYEE SAFETY

https://www.youtube.com/watch?v=MTJy1ukNdp4

RiversideCA.gov
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RIVERSIDE INSECT FAIR CELEBRATING EARTH DAY

https://www.instagram.com/reel/C5zfIWipudZ/

Reach: 177,399 
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RIVERSIDER ADS
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OTHER HIGHLIGHTS

SANTA ANA WATERSHED DISPLAY
Reach: ~1Million 
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SPANISH TRANSLATION EFFORTS

INCLUDES, BUT NOT LIMITED TO:

• Application Forms
• Back of Bill
• Bill Inserts 
• Campaigns
• Citywide Mailings
• Door Hangers
• Electronic Signs
• Email Blasts

• Flyers
• Project Notifications
• Social Media Graphics
• Videos (Increased 

Spanish Availability)
• Water Quality Report
• Website Sliders
• 311 Mobile App

RiversideCA.gov
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THANK YOU

29

30


