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OVERVIEW

July 2023 - March 2024 Total Emails Sent: | §
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RESIDENTIAL Email List Engagement Average Open Rate

77,087 68% 56%
conercins RN
COMMERCIAL Email List Engagement Average Open Rate

5,029 61% 46%
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62% Open Rate
Industry Average: 29%

5% Click Rate
Industry Average: 4%
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48% Open Rate
Industry Average: 29%

4% Click Rate
Industry Average: 4%
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TOP RESIDENTIAL EMAILS

En Espofiol

60% Open Rate
Industry Average: 29%

3% Click Rate
Industry Average: 4%

HELPING OUR NEIGHBORS IN NEED

We've got you covered, Riversidel Riverside Public Uiffies is lending o
helping hand fo thoss in need. The City of

Riverside's Sharing Houssholds Assist Riveride's Enerav (SHARE|
program provides vital ufiity assistance fo qualified residents.

Applying is eosy! Simply gather required documents for eligibiity and occess
the onling SHARE application. If you need assistance, our dedicoted feam af
RPU Customer Service Center s here fo help, Morday - Fricay, 500 AM -

5:00 PM.
LEARN MORE
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47% Open Rate
Industry Average: 29%

2% Click Rate
Industry Average: 4%

Spring info acfion and cool down your space! Redeem your FREE shade free
at porficipating nurseries by using the coupon found on ihe back of

your Riverside Public Utiifies (RPU) March ufifty bil. For our paperless
customers, expect your voucher to arrive via mail,

But that's nof all RPU customers are invited fo fake advantage of our Tree

Power program. Buy up fo 5 cligible frees and receive a $40 rebate per free!
Experience the sase of aufomatic rebotes added dirsctly to your utiity bill,

hassle-free.
LEARN MORE
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SPANISH TRANSLATION EFFORTS
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PIONEERING THE FUTURE OF
RENEWABLE ENERGY
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ELEVATE YOUR HOLIDAY SAVINGS WITH
ENERGY STAR REBATES
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GET READY FOR THE BIG GAME!
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GOALS FOR 2024

» Cross-promotion and collaboration in Citywide newsletters

» Tailor email campaigns to highlight successful initiatives and
address areas requiring enhancement

» Targeted drip campaigns to strategically raise engagement on
chosen topics

* Promote RPU Rebate Programs based on their performance
metrics

* Implement A/B testing to increase open and click rates
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