RFP AWARD RECOMMENDATION
CITY OF RIVERSIDE
Finance Department

DATE SUBMITTED: January 14, 2020

RFP NO. REFP TITLE DEPARTMENT/DIVISION
1925 Request for Proposals for Collection Agency Services Finance
DATE RFP OPENED
05/16/19
PROPOSALS RECEIVED (11) INVITATIONS ISSUED (Online)
PROPOSERS CITY EVALUATION RANKING
Collection Bureau of America, Ltd. Hayward, CA 1
Financial Credit Network, Inc. Visalia, CA 2
KBR, Inc. Vacaville, CA 3
American Capital Enterprises, Inc. Murrieta, CA 4
ARS National Services Escondido, CA 5
Kelstin Group, Inc. Fairfield, CA 6
Sequoia Concepts, Inc. Agoura Hills, CA 7
States Recovery Systems, Inc. Rancho Cordova, CA 8
I.C. System, Inc. Saint Paul, MN 9
Caine & Weiner Sherman Oaks, CA 10
FEDChex Recovery, LLC Foothill Ranch 11

RFP DESCRIPTION: The City is seeking collection services. The selected Company shall provide the services
required in Exhibit A, Scope of Services, attached hereto and incorporated herein.

RFP Recommended For Award (Includes Sales Tax) 1 10% Surety Included Contract
X 10% Surety not required [] Purchase Order

Best Ranking Proposer Amount of Annual Award
Collection Bureau of America, Ltd. $250,000.00
COMMENTS:

The Finance Department has evaluated all proposals received and will be submitting a report requesting that award
be made to the best overall solution based on the evaluation process. The Purchasing Division concurs that the action
to award is in compliance with Purchasing Resolution 23256.
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W(%T__\~ Date: /2/ [ '?/ / ¢ Purchasing Manager




