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Email Open Rate
55% Residential
46% Commercial
Industry Average: 29%
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Graphics

Email Engagement
69% Residential
63% Commercial
Industry Avg: 51%
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WEBSITE AT A GLANCE
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RIVERSIDE

SERVICE

SERVICE

“GEIIEY KEEP YOUR CITY . . .
"o CEAN s 'S Riverside Public Utilities

MANTENGA SU CIUDAD LIMPIA

| = s 2,523,988 Web Views (+16%)
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CUSTOMER SERVICE WEEK
Climmiyiintd

— ean , VICE | FowWER

Post Reach:

< Posts
22V rounews and cityofrivarside

SERVICE

CELEBRATE TEAM SERVICE

Celebrate the decicated fronfing city employees who go above and beyond
o serve our community. Show some love to the team that helps keep
Riversicle thiiving.

Whether you have had a pesilive experience of just want to say THANK YOU,
here's how you can join in:

« Call customer service ot (951) 782-0330 or dial 311 Call Center at [951)
826-5311 o express your grafitude.

+ Submit o compliment online fo either on individual employee or
department 3
+ Use the 3L Anp fo subril o servics rsquest with the ©cav H oQv . R
hashiag #lloveRiverside 82 likes 82 likes
- Share your appreciofion on Social Media and tag usl TRAMANN BRI oy pautt o1y Sre St phoess. rpunews Behind every great utlity are amazing peogle
b omprrted seeruriblind gtk ‘who make it all possible. This iCustomerServiceWeek

Let's celebrate the individuals whe shape Riverside into a remarkable

community!
LEARN MORE

and #PublicPowerWaek, we're celebrating our

RiversideCA.gov

RiversideCA.gov
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COMMERCIAL EFFORTS

BUSINESS

INCENTIVE s —

RIVERSIDE PUBLIC UTILITIES WHO TO CALL cirvoF iiversioe

DOING BUSINESS IN RIVERSIDE
MART SAVINGS

ENERGY INCENTIVES
e
s Wt ot Ao
GRANT GPPORTUNITIES
P el
ot g Vesteigy

ot stk Bl 22308

T ALL DAY 5}
e EVERY DAY

‘ T g poir st e
2 it ' T 24 9 T pregrarn, iy cover i, %
apeaed ¥

ILLUMINATE YOUR OUTDOORS:

FREE UPGRADES AVAILABLE FOR QUALIFIED CUSTOMERS

llumine Su Exferiores: rusuic
Actulizaciones Grafultas Disponibles para Clientes Elegibles ~

\WHAT IS THE OUTDOOR LIGHTING PROGRAM? 7=
'4Gue e3 el programa de luminacion exerior? 4 : En Espaiiol
Riverside Public Utifies”
Outdoor Lighting Program offers
qualifying businesses FREE LED

inofficiont fixtures.

@a rPunews SMALL BUSINESS OWNERS: How would you like to
boost your #smallbusiness with better lighting and lower energy
bills?

POWER UP YOUR SAVINGS

Ready to cut energy costs? RPU's Small Business Direct Install and Quidioor
Lighting Program offers energy-efficient upgrades and technical assistance fo

RPU can help you achieve that with our Small Business Direct
Install Program. This program provides qualifying businesses
with installation of new, energy-efficient lighting and other

help your business save on energy cosfs. Qualifying businesses can enjoy new measures that will help you save money and energy.
high-efficiency lighting. HVAC tune-ups, smart thermostats. and more—all with
professional installations. Take advantage of free site evaluations, energy Learn more at:
audits, and arange of solutions designed fo lower your bills and improve: https://riversideca ilities/busi b
efficiency. rebates/small-business-direct-install-program-and- culduor
lighting-program
LEARN MORE
https://www.youtube.com/watch?2v

r =vDdLfPQMDk4 10
£

RiversideCA.gov
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CASE STUDIES

UTILITIES
OUTDOOR LIGHTING PROGRAM

RIVERSIDE PUBLIC UTILITIES - CASE STUDY
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PROJECT COMMUNICATION

PROJECT UPDATE | swoonnon

s Hunter Substation Replacement Project | d 1o sseiacin rinie

e COMING SOON TO YOUR AREA
L PROXIMAMENTE EN SU AREA

Avgust2,2024

Customer Notifications Residential Open Rate: 55%

Commercial Open Rate: 43%

Sublect:  Lincoln Avenue Techite Pipe Replacement Project ing Project Location
Usflerson Sireet fo Madison Stee)

o Ubicaciér

Dear Customer e Cument ocaty wa b cemetied del Proyecto

erid Pusic Uiles (RRU) conlnves 1o make progress on fhe Uncon Avenve Techle Ppe
Repiocement 7 wrum

Thereafter,

PROJECT
LOCATION

& “iicicon
oitiovicio

ot vt A NEW ERA OF ENERGY

WORK WILL INCLUDE | ELTRABAIO INCLUI
Project | Ubicacion

Location | del Proyecto

RiversidePublicUfililies.com/Huntersubstation * (951) 826-5311

LINCOLN AVENUE TECHITE PIPE REPLACEMENT PROJECT
JEFFERSON STREET MADISON STREE
TECHIE DE
ETERSON STREEE MADION STREET

April 2024 Abril d

There wil be minor iraffic impacis and iraffic delays as fhe work confinues, as wel as inferifient
I oway
during planned work.

RPU has been approved for the construction of a cutling-edge Hunter
Substation, marking a significant upgrade from the outdated infrastructure
and ensuring a robust power supply for our community. Upon complefion of
the new substation, the current one will be demolished.

LEARN MORE

e making all reasonalbie effots fo minimize any inconverience and fo mainfain schedu.
Addiional updates wil be provided as fhe work progresses. We appreciale your pafience as we.

Ins approximately
please vist cal (951) 826:5311 A
e e emsdToarto P Fesocament et

Riverside Public Ulifies | RiversidePublicUlifies.com

RIVERSIDE Rive SldeCA.gOV

PROJECT COMMUNICATION

r@ @‘:’“"“"‘“F""“’“‘”‘m""' Residential Open Rate: 54%

HEADS UP RVERSIGE: e fs makingprogress on the Canyon Crest Bouster Commercial Open Rate: 47%
Soion Ratscamer Pt Expec e Buros st on ) Cort B o TUESEAY,

DECEMBER 5 - TUESDAY, DECEMBER 12 while contractors install new pavement.

commute accordingly and allew for extra travel time.

For more information plesse visit AiversidePublicUtiities com/Projects or call (351) 826-5311 3nd
refer to the Canyon Crest Booster Station Replacement Project.

“ rpunews and cityofriverside
B2 Origiral audic

w";‘.’-“' NEW .BOOSTER STATION

@y 'Punews We're thrilled to announce the completion of the
Canyon Crest Booster Station project! Originally built in 19605,
this new facility ensures improved water supply reliabilty and
operational efficiency for years to come.

FLOWING FORWARD IN WATER EFFICIENCY

RPU is excited to announce the completion of the Canyon Crest Booster

Station project! This new facility is an essential upgrade for Riverside,

Leam more about this project at:

RiversidePublicUtilties.com/Projects Riverside Public Utilties 4 ra 3
- mber 1, 203 - enhancing water supply reliability, operational efficiency, and ensuring safer

#RPUAIDayEveryday HEADS UP RIVERSIDE: access for maintenance.

35 Riverside Public Utilities (RPU) continues to make progress on the Canyon Crest Booster
Station Replacement Project. Qur Contractors ank chiduled to inftall néw pavenent net The project includes installing a new boaoster station building, pipelines, and

d_more Let’s go canyon arest! () wesk Tuesday December s - Tuessay, Becember 12 on fl Cerfto Drve restoring pavement, representing a substantial step forwar: our continuous
cpr_an ! 2
@ prand.f @ Lo and 2 cosurs il b i e it and westoound on B Carmto e anc northand feglonng.p: B 9 R
4 Hl Cerrito Drive and Canyon Crest Drive. Please plan your inifiafive to elevate service for our community.

commute acmmmgry s o sty o e

hTTpS//WWWYOUTUbeCOm/ azs 5311 and refer to the Canyon Cveﬂ Buwwsunon l!eplac?menl Pmp:f“!ma” o=
watch?v=X0fiBd?_glY P

\

RIVERSIDE Rive SidecA.goV

dY Like Q) comment &) Share 14
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LEAD AWARENESS

Lead Awareness SERV]C E I.I N E

et et ey - i o TR o INSPECTION NOTICE

P Uttt sy -~ o~ o [in amm .A‘-’\E.D_DE{INSF‘ECC\IOM DE
Riverside Public Uniftes'drink I Theriskfor lead \e o ® o Uiy Side ok LA LINEA DE SERVICIO
' the dri Z i ® [ore
oo ¥
M [— Riverside Public Uiifies will be
': U ) R Inspecting your water service Ine on
2 % : e 30 s s oova 5
AN P —
. 8 ‘aes we oo 4
. DATE
Customer S oo fralls
. -
o o Goeger ESTIMATED START TIME:
. [ —— STUAD HORA OF NCIGHECI:
. foa® ¥ ':' . e ESTIMATED DURATION: 15 MINUTES
B 3§ L Suracin E5TMADA. 1620
° ®
The new R L . .- -' ™
. To request a different date/time. confact:
 Fiveride P Uil il eedinwater PARA SELICHAR UNA FECHAMORA
asnon-lead, lesd, i
oard

m SERVICE LINE INSPECTION NOTICE
o i AVISO DE INSPECCION DE LA LINEA DE SERVICIO Inclemeni weather may afiect our ability fo

inspect on scheduled date. Access fo inspect

by The O (DOwW)
custommes. W willreach owt diectly tothose where Information s requested.

® o needed. This stypically found near the hose bib.
CUSTOMERS MIGHT HAVE A PRIVATE LEAD LINE & (rwm.rlrr—’ i
RPU completed inventory per
regudations nd found polead While
Riverside Public Visties has 1o
Ko lead service ines, oldes bome: The watsr service fine of your Lotinea e sarviclo do ogua en v
those typically bt before 1554] location wbicocin wid
mayhave apeivately-ooned lead ine:
These pivately-ownedservice lres Ty
consistof the portionaf the service Locn mare cbout e Leod Awarenes Frogrom:

i o

Riverside Publc Utiities water

e astner s RiversidePublicUfilities. cam/thl
Bsines. This portion ot thevater

RiversideCA.gov

TREE POWER PROGRAM
et e Residential Open Rate: 54%

The beautiful Jacaranda tree — one of the many climate-friendly. shade-providing trees available Commercial O pen Rate: 47%

through our FREE Shade Tree Program.

f you have not done 5o already, this is a friendly remindes for RPU Electric Customers to-claim
your FREE Shade Tree before June 30 using the coupon on the back of your March utility bill or
the post card for ebill Customers.

For more details. visit: RiversidePubliUtilties.comyFreeTree

SHADE-MAKERS & MONEY-SAVERS

Spring infe action and cool down your spoce! Redeem your FREE shade free.
of periicipating nurseries by using the coupon found on the back of

your Riverside Public Utiities (RPU) March utility bill. For our paperiess
customers, expect your voucher fo amive vio moil.

Butthot's not ol RPU customers are invited fo foke advantage of our Tree
ogrom. Buy up fo § eligible rees and receive o $40 rebate per ireel
Ex;:enence ihe ease of automaiic rebotes added drectly fo your uiliy bil
hassle-free.

ERS! ThalFree Shade Tree.
oy O Q Comment & share

Free Shade Tree Redemptions
12% Increase

Ri¥ERsIDE RiversideCA.gov
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TREE POWER PROGRAM
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Postcard for Paperless
Billing Customers

SHADE TREE
ARBOL DE SOMBRA GRATIS

Free Shade Tree
Op 1o S0 n veloe)

©@FREE SHADE TREE

ARBOL DE SOMBRA GRATIS
RIVERSIDE PUBLIC UTILITIES

TREE POWER

FREE SHADE TREE PROGRAM

To celebrate Earth Month, the
launch of the Free Shade Tree
program is moving to April.

Earth Month is recognized
around the world as a fime
to think about our planet and
how we impactit, so let's

plant some trees in River

Watch for your
free Shade Tree coupon
in your April billl

P

Bill Insert

POTENCIA DE ARBOL

DE RIVERSIDE PUBLIC UTILITIES

PROGRAMA DE ARBOL DE
SOMBRA GRATIS

Para celebrar el Mes de la Tiera
el lanzamiento del program
Arbol de Sombra Grc ha
cambiado a abril

> la Tiera es reconocido
fodo el mundo como un
omento para pensar en

mpactamo: lantemos
algunos arboles en Riversidel

Esté atento a su cupén
de Arbol de Sombra Grafis
ensufactura de abrill

E Back of Bill

RiversideCA.gov

: Saturday, April 20
~ Main Library - 3900 Mission Inn Ave.
& 10am - dpm

&

“. RIVERSIDE
RIVERSIDE MAIN LIBRARY .
10A 3900 MISSION INN AVE A
T0AM. -4PM.

toﬁgﬂ’l‘h Residential Open Rate: 54%
oF= MONTH Commercial OpenRate: 47 %

[E] [Eriversice

F...See more

MARK YOUR CALENDARS FOR A
BUZZING ADVENTURE!

Join us for & day of discovery af the Riverside Insect Fai in honor of Ecrth Dey
n Saturday, April 20, 2024, at the Main Library from 10 AM - 4 PM. Enjoy o day
packed with activities including Storylime odventues with the Librory, interact
with UC Riversice Enfemology Graduate Students, craft your very own bug
collection, explore fhe Wyland Mobile Leaming Experience. shopping, and so
Fmuch marel A buzzing day for ol ages awaits!

LEARN MORE

Attendee Count:
~12,500+

https://www.instagram.
com/reel/C5zflWipudZ/

Ri¥eRs! RiversideCA.gov

18

@, Riverside Public Utilities
g e
() Reach: 241,41

RIVERSIDE: Mark your calendars and celebeate #EarthDay with us at the Riverside Insect Fair:
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RIVERSIDE INSECT FAIR CELEBRATING EARTH DAY
povrem——_1, N8 C ;Wi B £
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and theiving. This Barth, Doy let's join tores |
e s e [TTTT] w[111]
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koap cur cceans happy
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). b browe and ik fhem, stopping
arry waber monier Hom escaping

ADVENTURES

\

'3 Remembed. orly use a1 much waler as
' You Meead, juat Bie sharing shocks with
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I Cophue the woberwhils #'s
heafing up for your bath or
AND HERE IS A SPECIAL showar in o bucket 1o thare
EARTH DAY REGUEST: 20 uas cubic -

e wih b, ety
s

Li's st o g Eexthy Diry capast and celsbrate by eing T MY

Smart Water Heroes - making our garden even more beautiull AP RS
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ﬂ RT RV
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- = LT sD

ACTIVITY BOOKLET e Lavs

Unphs ehesrgares WD EE
ond gadpets whan bt e

When you lave  they'm on o teegk. 0 full sizze mode, G HEU

GROOM.IGP its ke puifing them 100D I ond cioie v 3oDs

BROUGHT TO YOU BY: Mose bghtsoff. i on enengy snocze. e CUMOINS o kesp -l [
e Rt chaay

p s HCEK

RIVERSIDE Thess umple ks make o big difference in TeEa

=52 e VEVING amergy ond keeping ouwr plonet hoppy.
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RIVERSIDE
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RPUNEWS
4 Posts

@a rpunews

WE'RE HIRING

ESTAMOS CONTRATANDO

LEARN MORE | APRENDE MAS

i WERE HIRING

UTILITIES ASSISTANT OR
ASSOCIATE WATER ENGINEER

Bl RiversideCA.gov/Jobs

WE'RE HIRING

ESTAMOS CONTRATANDO

APPLY NOW / APLIQUE AHO! /'3

RIVERSIDECA.GOV

UTILITIES SENIOR WATER ENGINEER
WATER DELIVERY

VY v A
Q $123,588 - $150,216 ANNUALLY OPEN JOB OPPORTUNITIES

21likes

rpunews Kickstart your engineering career and take it
to the next level at Riverside Public Utilities... more
February 14

Join the RPU team! We're seeking skilled and dedicated professionals. Enjoy
competitive pay. excellent benefits, and a commitment to a positive and safe
workplace. If you're inferested in a career in public ufilifies, we encourage you
to apply today at: RiversideC =

/ obs
/

APPLY AT RIVERSIDECA.GOV/JOBS

RIVERSIDE RiVerSideCA.goV
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RPU ALL DAY EVERY DAY CONTINUES

11/21/2024

Ha rpunews

EVERY DAY

oQav A

10 likes

rpunews Your voice matters, we're here to listen.
#RPUAIIDayEveryDay

s [ Riverside Public Utilities

Apr2s - @
Thinking of going electric? Electrify your ride with
Riverside Public Utilities' EV rebates. < 48

Get up to a $1,000 rebate for a used Battery Electric
or Plug-In Hybrid vehicle if purchased or leased after
January 1, 2023. Qualified low-income customers
enrolled in RPU's SHARE program are eligible to
receive an increased rebate of up to $2500!

For more information, visit: https://riversideca.gov/
utilities/residents/rebates/electrify-riverside

Electily Your Ride:
and save with-our EV.J|
Rebates.

Blechificor su viciey
ahorar cen nuesing
reembolsos EV.,

Assmance + Rebate
Programs

131,222

Webpage Views

RIVERSIDE

MAXIMIZE SAVINGS AND SUSTAINABILITY

Ditch your business's turf for a climate-oppropriate landscape! Join RPU's
landscape workshop on Saturday, January 13th, from 10:00 AM - 12:00 FM af
en hi. Gonzales Memorial Wat n located next to the
You can reduce your business's water usage by an

0% by ing furf and \g to droughi-tolerant
landscape.

Rebates start at $5 per square foot for the first 4,999 square feet of furf you
replace with climate-appropriate landscaping.

Award Winning
Campaign

RIVERSIDE PUBLIC UTILITIES

ALL DAY /4
EVERY DAY

— TODO EL DIA, CADA DIA —

THANK YOU

= GRACIASE==

RiversideCA.gov

ASSISTANCE IS HERE FOR YOU

Need help with paying ¥our wolsr o wasisacles ufility bill? Tr
], administered by the Community.
offers assi of up o $2,000.

You may be eligiblefor this program if you are aresident of Riverside County,

and your household'sinceme is ot or below 40% of the state median income.

To leam more about the program, contact C ership of

R, 951-955-4900

RN MORE

RiversideCA.gov
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EMAIL HIGHLIGHTS

Open Rate: 50% Open Rate: 45% " " .
Click Rate: 57% Click Rate: 2% Residential and Commercial
& 55 Email Sign-Up
. BEAT THE HEAT msad Bysinesses Residents

e
E I. E C T R l FY our business s our business. Welcome, Riverside residents.

EXCITING ELECTRIC VEHICLE (EV) REBATES
Dicover our eleciriying EV rebotes for aciive RPU slectri cufomen. | you're ‘ ‘ o
considering 0 Leve 2 (240 vol] o higher EV ¢ ‘ o

accessibie 10 potrons. you could be sigible for stk
+ Up16.$5.000 per cherging stafien f
- Uoto tor schook, a
publcly secesibie DC fast slug-n locations
Some restrictians may apgly. This incentive & on o fraf come frst sarve basi, 0
on't miss this oppartunity to support EV adoption whis bensfiing your
butinen

insde s
LEARN MORE

FLEX ALERT

A et e I summer e MY 846"
dsmand, Duing thats perds s Casfomia 5O

A —
e

RiversideCA.gov

EMPLOYEE HIGHLIGHTS

Riversida Public riliies
Y

This week andthe heroes who RPU
water professionaks

e and resches cur taps. all
day, every day.
#RPUANDayEveryDay

equipment
all interconnect =
QD e
s and cityofriverside s sy vl e n v
i % <9 Uaea oy

0 Like Q Comment @) Share

https://www.instagram.com/p/CwWEN https://www.instagram.com/p/Cv https://www.instagram.com
4xTpuOq/ bHCaVtexG/ Ip/C3vagncPLz3/

RiversideCA.gov
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REPORTS

FY 2022/2023

ANNUAL REPORT

©0 WATER QUALITY REPOJS/ SIS = Waao'| E AN ... ..
72023

R )i
PUBLIC UTILITIES

WILDFIRE MITIGATION PLAN

RIVERSIDE PUBLIC UTILITIES
INTEGRATED RESOURCE PLAN 2023

RESOURCE OPERATIONS &

STRATEGIC ANALYTICS DiViSiON

MISSION SQUARE BUILDII F ?‘Iﬁ;‘lANch
@ : iz * | REPORT

RiversideCA.gov

RIVERSIDER ADS

PLEDGE TO

i More ; ' : — DON'T BE LEFT I THE DARK —
in 2024 . . B &, BE POWER OUTAGE READY

COMPROMISO A

W0 mAs PAPELYy
EN12024

SAVE PAPER, POSTAGE, TIME. AHORRE PAPEL AHORRE FRANGUEO.
GO PAPERLESS. AHORRE TIEMPO. NO USE MAS PAPEL

]
)i, Riversidepublicuilties.com/Gopaperless E%,% Bl cormiromiciniies cormveotes

ELECTRIF
m‘ = IRIVERSIDE RiversidePublic

jes.com/Rebates RiversidepublicUfilifies.com/Outages

RIVERSIDE RiVerSideCA.goV
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OTHER HIGHLIGHTS

RiversideCA.gov

SPANISH TRANSLATION EFFORTS

INCLUDES, BUT NOT LIMITED TO:
« Campaigns « Citywide Mailings
« Application Forms « Door Hangers
+ Back of Bill » Project Notifications
« Bill Inserts * Flyers
« Email Blasts « Website Sliders
» Social Media Graphics « Electronic Signs
* Videos (Increased « 311 Mobile App
Spanish Availability) « Water Quality
Report

RiversideCA.gov

14
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STRATEGIC PLAN ALIGNMENT

@ Priority #5 — High Performing Government

Goal 5.3 - Enhance communication and collaboration with
community members to improve transparency, build public
trust and encourage shared decision-making.

Cross-Cutting Threads

@ Community Trust @Fiscol Responsibility Sustainability &

Resiliency
@ Equity Innovation

RiversideCA.gov

RECOMMENDATIONS

WATER ENERGY LIFE

PUBLIC UTILITIES

That the Board of Public Utilities receive the annual
update report on Marketing and Communications
efforts on behalf of Riverside Public Utilities.

RiversideCA.gov

15



