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Our Mission
I R N N

The Community & Economic

Development Department is

committed to the highest level of public

service through neighborhood
enrichment, arts, innovation, safety in
our built environment, and economic
growth that collectively improves the
guality of place for our community.
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Building &
Safety

Protect the health,
safety and welfare of our
residents and visitors
through the equitable
enforcement of building
standards, which serve
to safeguard our built
eenvironment, ensure
sustainable facilities and
enhance the quality of
place for our
community.

Code
Enforcement

Serve the citizens of
Riverside by ensuring
compliance with all

through providing
effective public contact
and education, building
ive partnerships
throughout our
community, and
enforcing the law in an
equitable and impartial
manner.

CITY OF

Planning

The Planning Division
commits to creative
urban planning and

design solutions that

allows Riverside to be a
livable, high-quality
location of choice for

businesses and
residents.

, RIVERSIDE

COMMUNITY & ECONOMIC DEVELOPMENT

Community & Economic Development is comprised of seven divisions which all have a role to
serve the public, facilitate investment consistent with commmunity expectations, and advance
our city's outstanding quality of place through efforts aligned with important programs and

initiatives within the City of Riverside.
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One Stop
Shop

Streamline Riverside
effort to reduce
barriers to
development and
speed up the
entitlement process

Multi-discipline team
on the Third Floor of
City Hall

Economic
Development

Working with
community partners to
create a thriving local
‘economy through
programs and initiatives.
that support businesses
and encourage job
development, income
growth and investment
in Riverside.
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Real Property
Services

Real Property Services
acquires real property
interests necessary for
construction of tt
City's public projects
and disposes surplus
City-owned land.
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ECONOMIC DEVELOPMENT
DEPUTY DIRECTOR

Miranda Evans

ONE STOP SHOP
Chris Christopoulos &
Miranda Evans

COMMUNITY DEVELOPMENT
DEPUTY DIRECTOR

Chris Christopoulos

ECONOMIC
DEVELOPMENT

REAL PROPERTY
SERVICES

Ben Morales

CODE ENFORCEMENT CITY PLANNING BUILDING & SAFETY ADMINISTRATION

[oITAVET | ET Jennifer Lilley Miranda Evans

Maribeth Tinio

Vacant
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Building & Safety
e Y ]

Over $390M+ & 6,000+ 50,000+

Construction Valuation Permits Issued Inspections
FY 2023/2024 HIGHEST SINCE 2006 Darformad
HIGHEST SINCE 2006

=\
DWELL

RIVERSIDE

Launched Permit Ready g 82% e-Plans
ADU Plans

A
BUILD

)
RIVERSIDE

20,000+

Plan Checks Completed
(& 92% On Time

33,000+

Annual Customers
Served

67% Virtual

Code Enforcement
'] [ 2024 achievements 1

Expanded Sidewalk Vendor Outreach Team size
and scope of services to include private property,
public property and Downtown Entertainment
District issues.

_\ Current Case Statistics /
-
/ 11,390 Total Cases 3

1,339

Open /

Pending 10,051

Closed /
Resolved
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Planning
[ 202 Achievements

Approved Entitlements

APA CALIFORNIA 2024 CONFERENCE

RIVERSIDE CONVE ON CENTER
SEPWBER 28 "OCTOBER 1

i :
¥ ann /

Housing Units Entitled

Housing Units Constructed Planning Initiatives

« Small Lot - Infill Housing Ordinance

« Magnolia Resilience, Reinvestment &
Revitalization

» Streamline Riverside - Omnibus
Amendments
Title 20 Comprehensive Update

e PR CITY OF RIVERSIDE

e 11" and Market Apartment Homes ' 9
e 1575 University Ave Mixed-Use 'm © tieach
i i Events

* Arlington Mixed-Use

Gl Comments

. lessilon Grov? Apartments e GENERAL PLAN @

* Raising Cane's / Q) = 0

e Panera Bread .. o o

&

= Dutch Bros. ... % &g@

« Starbucks 2

« Riverpointe Phase 10 5 1,722 Stakeholder
Pets Adopted  Artwork Received Briefings

e Aspire Communities

Egoomic Development

ECONOMIC
DEVELOPMENT

First Comprehenswe
Business Resource Guide

2000At ahdaes 2024 Strategic Plan

1,972 New Businesses 369 Small Business +120 Businesses
Grants = $5.1M Assisted

' ' Green Tech Attraction Wins

HYUNDAL,

) nsemotzas Roiem < GreenPower

MOTOR COMPANY

| .}Laugggggfso?gegggdia A @rivecondev
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Real Property Services
i' 2024 Achievements

$1M+ SOLD

City-owned properties

\/ Market, list and negotiate
O the sale of City properties

LEASE

el $600,000+

=k License & Lease Revenue

= gNegotiate Lease Agreements and amendments

CJJNeé;otiate License Agreements for Gage Canal
and Riverside Water Co. parcels

60+ QO 391+

Right of Entry, Easement & Property

, Right-of-Way Maintenance &
Improvement Agreements Inspections
= Performed

Acquire necessary property interests . . ) .
o Multi-family residential and
l ’ needed to facilitate local, federal and |\/| low-income inspections,

federally funded projects property maintenance of city-
owned property, and Mills Act
Inspections

Successor Agency
| J [ 202 Achievements |

DISPOSITIONS REQUESTS FOR PURCHASE AND
DEVELOPMENT PROPOSALS

38 University Village Pylon

YNIVERSITY,
VILLAGE

Facilitated HCD 1910 University Ave. 3870 Ottawa Ave. 4271 & 4293 Market St.
“exempt surplus land”
approval for 6 market-
rate housing

developments

2015-2039 2227 & 2243 Raincross
University Ave. University Ave. Promenade Phase IlI
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CEDD Initiatives
rys

Building & Development
e Streamline Riverside
o OSS Refresh
o Rivy
Self Certification
o Streamline Development Team
o Concierge Services
o DWELL
o OSS Academy
Reservation Service
e Amnesty Program
Planning
e 2050 General Plan and CAAP Update
e Omnibus Cleanups
o Signs
o Industrial Standards
e DRC Refresh

4= g U7V OF RIVERSIDE
BUILD pwELL

- 0 a7 5
RIVERSIDE RIVERSIDE GENERALPLAN @ oo il

o

o
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CEDD Initiatives
rys

Economic Development
e Areas of Excellence
/ o Arts, Culture & Tourism
covimarts soowomscoemorney N W& o Aerospace & Defense
\ o Biotech & Medical
|

f . . 23N
{ Riverside . ¥{, - General Tech
H / o Green Tech & Sustainability
Reo I IZEd /| « Aerospace Expo & Job Fair

ECONOMIC SEVELOPMENT !‘ & 4 » Green Tech Boom

LR SHENTATION DLA"I- J * Vacant Storefront Strategies

¢ Placemaking
Real Property Services

» Disposition of City-owned property
Code Enforcement

» Responsive Code Enforcement

* High Fire Protections

* Public Safety Improvement

Vacant City-owned property viewer launched April 2025
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Staff Development

Opportunities
1 \\)

e Customer Service Academy
» Streamline Riverside Training
* Wednesday Talk Series
e Empower Hour
Skill Development

o Discipline specific

o Staff report training
Division Manager Meetings & Retreats
Division Retreats
e Department Retreat
Professional Enrichment

o Trainings

o Conferences
Fellowships and shadowing
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Employees of the Year
A\ \

Community & Economic Development is proud to celebrate...

Oscar Mancillas
uilding Official

Luisa Gaspar
Executive Assistant
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COMMUNITY & ECONOMIC DEVELOPMENT

THANK YOU FOR
YOUR SUPPORT!
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