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The mission of the City of Riverside Office of 
Communications is to strategically amplify the City’s 
identity, values, and initiatives. Through innovative 

marketing and communication strategies, we aim to 
engage residents, businesses, and visitors. Our mission is 

to foster civic pride, promote economic growth, and 
enhance the overall well-being of our community 

through creative and impactful initiatives.
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AREAS OF EXPERTISE

Graphic
Design

Social
Media RiversideTV

Community 
Calendar

Photography

Electronic 
SignsWebsite

Email
Marketing

RPU Project
Communication

Local
Outreach

Media 
Relations
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COMMUNICATIONS

~1,060
Graphics Projects

365,000
Subscribers

20,004,083 
Social Media Reach

Across All Social Media Accounts

7M+
Webpage

Views

577
Total Video 
Productions

42%
Email Engagement

Rate 

350
Meetings

Broadcasted

152 Other Videos 35
Football 
Games 75 Live Feeds
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YOUR MONEY. YOUR VOICE.

100+
In-Person Attendees

7
Neighborhood-
based Meetings

Webpage Published September 22, 2023

930
Web Views

72
Survey Clicks

2,303
Clicks Within 

the Webpage

Bilingual Postcards 
Mailed to Residents 

and Businesses
123,492
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YOUR MONEY. YOUR VOICE.
Footer Published to All 

GovDelivery Email Topics 
(September – November 2023)22%

Open Rate

Email Sent in September 2023

45,811
Recipients 30

Total Posts

Social Media

72,000+
Total Reach

Total Engagement1,900
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YOUR MONEY. YOUR VOICE.

72 Clicks to
Survey

Attendees100+
Online Surveys
Completed37

Scan QR Code 
to take survey
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Goal 5.3 – Enhance communication and collaboration with 
community members to improve transparency, build public 

trust and encourage shared decision-making.
Cross-Cutting Threads

STRATEGIC PLAN ALIGNMENT
Priority #5 – High Performing Government 
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