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Board of Public Utilities
September 11, 2023
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AREAS OF EXPERTISE

Graphic
Design

Social
Media RiversideTV

Community 
Calendar

Photography

Electronic 
SignsWebsite

Email
Marketing

RPU Project
Communication

Local
Outreach

Media 
Relations

AREAS OF EXPERTISE
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THE TEAM
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Communications 
Strategy 

Content 
Development

Coordination 
& Quality 
Control

Customer & 
Community 
Outreach

Industry Best 
Practices & 

Technical Expertise

Public 
Information & 

Media Relations

Communications Product 
Development & Deployment

COLLABORATIVE COMMUNICATIONS

OFFICE OF COMMUNICATIONSUTILITY CUSTOMER ENGAGEMENT
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BY THE NUMBERS (FY 22-23)

202+
Graphics 
Projects

52% Email Open 
Rate

Industry Average: 29%

3.2%
Engagement Rate

Across All RPU Social Media
Industry Average: 2.5%

1,253 
Social Media Posts

Across All RPU
Social Media Accounts

1,020
Hours Spent 
Maintaining  

RPU Webpages

70%
Residential Email 

Engagement
Industry Avg: 51%

56
RPU Videos/

Meetings

247
Webpages 
Managed
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WEBSITE AT A GLANCE

Riverside Public Utilities
2,160,934 Web Views (+66%)

TOP PAGES VIEWED

Utility 
Bill

Residents Contact 
Us

Outages
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SPANISH TRANSLATION EFFORTS

• Campaigns
• Application Forms
• Back of Bill
• Bill Inserts 
• Email Blasts
• Social Media Graphics
• Videos (Increased 

Spanish Availability)

INCLUDES, BUT NOT LIMITED TO:

• Citywide Mailings
• Door Hangers
• Project Notifications
• Flyers
• Website Sliders
• Electronic Signs
• 311 Mobile App

RiversideCA.gov
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DON’T DOUBT THE DROUGHT
Web Views: 

3,558

Open Rate: 56%
Click Rate: 5%

Electronic Signs
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DON’T DOUBT THE DROUGHT
Riversider

Magazine Ad
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LAST CALL: RESTART REPAYMENT PROGRAM
Open Rate: 59%
Click Rate: 7%

Post Reach: 
7,344

Discontinuation Door Hanger
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TREE POWER PROGRAM

Open Rate: 55%

Click Rate: 3%

Free Shade Tree Redemptions

10,386

RiversideCA.gov
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TREE POWER PROGRAM

Back of Bill

Tree Care Tree Tags Bill Insert



8/30/2023

7

RiversideCA.gov

13

RIVERSIDE INSECT FAIR CELEBRATING EARTH DAY
Open Rate: 48%
Click Rate: 2%

Attendee Count: 
~12,500+

Electronic Signs
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RIVERSIDE INSECT FAIR CELEBRATING EARTH DAY

Web Views: 6,238
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RPU ALL DAY EVERY DAY

Banners

Mouse Pad
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RPU ALL DAY EVERY DAY
Magazine Ads



8/30/2023

9

RiversideCA.gov

17

PROPOSED RATE ADJUSTMENTS
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SAFETY MATTERS
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PARTNERS IN EDUCATION

https://www.youtube.com/
watch?v=j_OKUb_ITtQ

AWARD 
WINNING

VIDEO
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EMERGENCY COMMUNICATIONS



8/30/2023

11

RiversideCA.gov

21

ASSISTANCE & REBATE PROGRAMS

Assistance + Rebate 
Programs

45,225
Webpage Views 

(+23%)
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EMPLOYEE SPOTLIGHTS

https://www.youtube.c
om/shorts/qDi7B4jkY90

https://www.youtube.c
om/shorts/v1CqeIr6TRI

• Customer Service 
Week

• Water Professionals 
Appreciation Week

• Public Power Week
• Lineworker

Appreciation Day
• Engineers Week
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OTHER HIGHLIGHTS
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24

OTHER HIGHLIGHTS

• Annual Reports
• Outage Communications

• Everbridge/Riverside Alert
• Flex Alerts
• Significant Outages
• CAISO Energy Emergency Alerts

• Capital Improvement Project Communications
• Collaboration & Standardization on 

Start/Stop/Transfer Service Online Forms and 
Communications

• Bill Notification Updates
• Monthly Back of Bill 
• Monthly Bill Inserts
• Notifications

• Assistance Program Campaigns
• Rebate Program Campaigns
• Employee Spotlights
• Recruitment Collateral
• Standardization of Application Forms
• ScreenCloud Application for Lobby TVs
• Magazine Advertorials
• Smart Irrigation Program Email Campaign
• Mylar Balloon Campaign
• Engineering Essay Contest
• STEM PULL
• 311 Application – Spanish Translation
• Paperless Billing Campaign
• Commercial Customer Rebates & Programs
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Goal 5.3 – Enhance communication and collaboration with 
community members to improve transparency, build public 

trust and encourage shared decision-making.

Cross-Cutting Threads

STRATEGIC PLAN ALIGNMENT

Strategic Priority 5 – High Performing Government 
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That the Board of Public Utilities receive and file an 
annual update report on Office of Communications 

efforts on behalf of Riverside Public Utilities.

RECOMMENDATION


