PROFESSIONAL CONSULTANT SERVICES AGREEMENT
RETAIL MARKETING SERVICES, INC. dba CARTRAC

[Cart Retrieval Services]

THIS PROFESSIONAL CONSULTANT SERVICES AGREEMENT (“Agreement”) is
made and entered into this 26T day of AP aA , 2019 (“Effective Date™), by and
between the CITY OF RIVERSIDE (“City™), a California charter city and municipal corporation and
RETAIL MARKETING SERVICES, INC., a California corporation doing business as CARTRAC
(“Consultant”™).

1. Scope of Scrvices. City agrees to retain and does hereby retain Consultant and
Consultant agrees to provide the services more particularly described in Exhibit “A,” “Scope of
Services” (“Services™), attached hereto and incorporated herein by reference, in conjunction with
Cart Retrieval Services (“Project”).

2. Term. This Agreement shall be effective from July 1, 2019 to June 30, 2022. The
term may be extended for two (2) additional one (1) year terms, based upon acceptable performance
by the company, acceptable fees and subject to the same terms and conditions of this agreement,
unless otherwise terminated pursuant to the provisions herein.

3. Compensation/Payment. Consuitant shall perform the Services under this
Agreement for the total sum not to exceed Three Hundred Thousand Dollars ($300,000) payable in
accordance with the terms set forth in Exhibit “B.” Said payment shall be made in accordance with
City’s usual accounting procedures upon receipt and approval of an itemized invoice setting forth the
services performed. The invoices shall be delivered to City at the address set forth in Section 4
hereof.

4. Notices. Any notices required to be given, hereunder shall be in writing and shall be
personally served or given by mail. Any notice given by mail shall be deemed given when deposited
in the United States Mail, certified and postage prepaid, addressed to the party to be served as
follows:

To City o Consultant
Retail Marketing Services, inc
City of Riverside dba Cartrac
Department of Public Works Attn: Sam Bar-Giora, Program Director
Attn: Maintenance Manager 1020 N. Lake Street
3900 Main Street Burbank, CA 21502

Riverside, CA 92522

—



5. Prevailing Wage. If applicable, Consultant and all subcontractors are required to pay
the general prevailing wage rates of per diem wages and overtime and holiday wages determined by
the Director of the Department of Industrial Relations under Section 1720 et seq. of the California
Labor Code and implemented by Resolution No. 13346 of the City Council of the City of Riverside.
The Director’s determination is available on-line at
www.dir.ca.gov/dlst/DPreWageDetermination.htm and is referred to and made a part hereof; the
wage rates therein ascertained, determined, and specified are referred to and made a part hereof as
though fully set forth herein.

6. Contract Administration. A designee of the City will be appointed in writing by the
City Manager or Department Director to administer this Agreement on behaif of City and shall be
referred to herein as Contract Administrator.

7. Standard of Performance. While performing the Services, Consultant shall exercise
the reasonable professional care and skill customarily exercised by reputable members of
Consultant’s profession practicing in the Metropolitan Southern California Area, and shall use
reasonable diligence and best judgment while exercising its professional skill and expertise.

8. Personrel. Consultant shall furnish all personnel necessary to perform the Services
and shall be responsible for their performance and compensation. Consultant recognizes that the
qualifications and experience of the personnel to be used are vital to professional and timely
completion of the Services. The key personnel listed in Exhibit “C” attached hereto and incorporated
herein by this reference and assigned to perform portions of the Services shall remain assigned
through completion of the Services, unless otherwise mutually agreed by the parties in writing, or
caused by hardship or resignation in which case substitutes shall be subject to City approval.

9, Assignment and Subcontracting. Neither party shall assign any right, interest, or
obligation in or under this Agreement to any other entity without prior written consent of the other
party. In any event, no assignment shall be made unless the assignee expressly assumes the
obligations of assignor under this Agreement, in a writing satisfactory to the parties. Consultant
acknowledges that any assignment may, at the City’s sole discretion, require City Manager and/or
City Council approval. Consultant shall not subcontract any portion of the work required by this
Agreement without prior written approval by the responsible City Contract Administrator.
Subcontracts, if any, shall contain a provision making them subject to all provisions stipulated in this
Agreement, including without limitation, the insurance obligations set forth in Section 12. The
Consultant acknowledges and agrees that the City is an intended beneficiary of any work performed
by any subcontractor for purposes of establishing 2 duty of care between any subcontractor and the

City.

10. Independent Contractor. In the performance of this Agreement, Consultant, and
Consultant’s employees, subcontractors and agents, shall act in an independent capacity as
independent contractors, and not as officers or employees of the City of Riverside. Consultant
acknowledges and agrees that the City has no obligation to pay or withhold state or federal taxes or
to provide workers’ compensation or unemployment insurance 10 Consultant, or to Consultant’s
employees, subcontractors and agents. Consultant, as an independent contractor, shall be responsible
for any and all taxes that apply to Consultant 2s an employer.
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11. Indemnification.

11.1 Design Professional Defined. For purposes of this Agreement, “Design
Professional” includes the following:

A. Anindividual licensed as an architect pursuant to Chapter 3 (commencing
with Section 5500) of Division 3 of the Business and Professions Code,
and a business entity offering architectural services in accordance with
that chapter.

B. An individual licensed as a landscape architect pursuant to Chapter 3.5
(commencing with Section 5615) of Division 3 of the Business and
Professions Code, and a business entity offering landscape architectural
services in accordance with that chapter.

C. Anindividual registered as a professional engineer pursuant to Chapter 7
{(commencing with Section 6700) of Division 3 of the Business and
Professicns Code, and a business entity offering professional engineering
services in accordance with that chapter.

D. An individual licensed as a professional land surveyor pursuant to
Chapter 15 (commencing with Section 8700) of Division 3 of the
Business and Professions Code, and a business entity offering
professional land surveying services in accordance with that chapter.

11.2 Defense Obligation For Design Professional Liability. Consultant agrees,
at its cost and expense, to promptly defend the City, and the City’s employees, officers, managers,
agents and council members (collectively the “Parties to be Defended”) from and against any and all
claims, allegations, lawsuits, arbitration proceedings, administrative proceedings, regulatory
proceedings, or other legal proceedings to the extent the same arise out of, pertain to, or relate to the
negligence, recklessness or willful misconduct of Consultant, or anyone employed by or working
under the Consultant or for services rendered to the Consultant in the performance of the Agreement,
notwithstanding that the City may have benefited from its work or services and whether or not
caused in part by the negligence of an Indemnnified Party. Consultant agreesto provide this defense
immediately upon written notice from the City, and with well qualified, adequately insured and
experienced legal counsel acceptable to City. Consultant will reimburse City for reasonable defense
costs for claims arising out of Consultant’s professional negligence based on the percentage of
Consultant’s liability. This obligation to defend as set forth herein is binding on the successors,
assigns and heirs of Consultant and shall survive the termination of Consultant’s Services under this
Agreement.

11.3 Indemnity For Design Professional Liability. When the law establishes a
professional standard of care for Consultant’s services, to the fullest extent permitted by law,
Consultant shall indemnify, protect and hold harmless the City and the City’s employees, officers,
managers, agents, and Council Members (“Indemnified Parties”) from and against any and all claim
for damage, charge, lawsuit, action, judicial, administrative, regulatory or arbitration proceeding,
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damage, cost, expense (including counse! and expert fees), judgment, civil fines and penalties,
liabilities or losses of any kind or nature whatsoever to the extent the same arise out of, pertain to, or
relate to the negligence, recklessness or willful misconduct of Consultant, or anyone employed by or
working under the Consultant or for services rendered to the Consultant in the performance of the
Agreement, notwithstanding that the City may have benefited from its work or services and whether
or not caused in part by the negligence of an Indemnified Party.

11.4 Defense Obligation For Other Than Design Professional Liability.
Consultant agrees, at its cost and expense, to promptly defend the City, and the City’s employees,
officers, managers, agents and council members (collectively the “Parties to be Defended”) from and
against any and all claims, allegations, lawsuits, arbitration proceedings, administrative proceedings,
regulatory proceedings, or other legal proceedings which arise out of, or relate to, or are in any way
connected with: 1) the Services, work, activities, operations, or duties of the Consultant, or of anyone
employed by or working under the Consultant, or 2) any breach of the Agreement by the Consultant.
This duty to defend shall apply whether or not such claims, allegations, lawsuits or proceedings have
merit or are meritless, or which involve claims or allegations that any or all of the Parties to be
Defended were actively, passively, or concurrently negligent, or which otherwise assert that the
Parties to be Defended are responsible, in whole or in part, for any loss, damage or injury.
Consultant agrees to provide this defense immediately upon written notice from the City, and with
well qualified, adequately insured and experienced legal counse] acceptable to City. This obligation
to defend as set forth herein is binding on the successors, assigns and heirs of Consultant and shall
survive the termination of Consultant’s Services under this Agreement.

11.5 Indemnity For Other Than Design Professional Liability. Except asto the
sole negligence or willful misconduct of the City, Consultant agrees to indemnify, protect and hold
harmless the Indemnified Parties from and against any claim for damage, charge, lawsuit, action,
judicial, administrative, regulatory or arbitration proceeding, damage, cost, expense (including
counsel and expert fees), judgment, civil fine and penalties, lisbilities or losses of any kind or nature
whatsoever whether actual, threatened or alleged, which arise out of, pertain to, or relate to, or arc a
consequence of, or are attributable to, or are in any manner connected with the performance of the
Services, work, activities, operations or duties of the Consultant, or anyone employed by or working
under the Consultant or for services rendered to Consultant in the performance of this Agreement,
notwithstanding that the City may have benefited from its work or services. This indemnification
provision shall apply to any acts, omissions, negligence, recklessness, or willful misconduct, whether
active or passive, on the part of the Consultant or anyone employed or working under the Consultant.

12. Insurance.

12.1 General Provisions. Prior to the City’s execution of this Agreement,
Consultant shall provide satisfactory evidence of, and shall thereafter maintain during the term of
this Agreement, such insurance policies and coverages in the types, limits, forms and ratings required
herein. The rating and required insurance policies and coverages may be modified in writing by the
City’s Risk Manager or City Attorney, or a designee, unless such modification is prohibited by law.

12.1.1 Limitations. These minimum amounts of coverage shall not
constitute any limitation or cap on Consultant’s indemnification obligations under Section 11 hereof,
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12.1.2 Ratings. Any insurance policy or coverage provided by Consultant or
subcontractors as required by this Agreement shall be deemed inadequate and a material breach of
this Agreement, unless such policy or coverage is issued by insurance companies authorized to
transact insurance business in the State of California with a policy holder’s rating of A or higher and
a Financial Class of VII or higher.

12.1.3 Cancellation. The policies shall not be canceled unless thirty (30)
days’ prior written notification of intended cancellation has been given to City by certified or
registered mail, postage prepaid.

12.1.4 Adequacy. The City, its officers, employees and agents make no
representation that the types or limits of insurance specified to be carried by Consultant pursuant to
this Agreement are adequate to protect Consuitant. If Consultant believes that any required
insurance coverage is inadequate, Consultant will obtain such additional insurance coverage as
Consultant deems adequate, at Consultant’s sole expense.

122 Workers’ Compensation Insurance. By executing this Agreement,
Consultant certifies that Consultant is aware of and will comply with Section 3700 of the Labor
Code of the State of California requiring every employer to be insured against liability for workers’
compensation, or to undertake self-insurance before commencing any of the work. Consultant shall
carry the insurance or provide for self-insurance required by California law to protect said Consultant
from claims under the Workers’ Compensation Act. Prior to City’s execution of this Agreement,
Consultant shall file with City either 1) a certificate of insurance showing that such insurance is in
effect, or that Consultant is self-insured for such coverage, or2) a certified siatement that Consultant
has no employees, and acknowledging that if Consultant does employ any person, the necessary
certificate of insurance will immediately be filed with City. Any certificate filed with City shall
provide that City will be given ten (10) days’ prior written notice before modification or cancellation
thereof.

123 Commercial General Liability and Automobile Insurance. Prior o City’s
execution of this Agreement, Consultant shall obtain, and shall thereafier maintain during the term of
this Agreement, commercial general Hability insurence and automobile liability insurance as required
to insure Consultant against damages for personal injury, including accidental death, as well as from
claims for property damage, which may arise from or which may concern operations by anyone
directly or indirectly employed by, connected with, or acting for or on behalf of Consultant, The
City, and its officers, employees and agents, shall be named as additional insureds under the
Consultant’s insurance policies.

12.3.1 Consultant’s commercial general liability insurance policy shall cover
both bodily injury (including death) and property damage (including, but not limited to, premises
operations liability, products-completed operations liability, independent contractor’s liability,
personal injury liability, and contractual Hability) in an amount not less than $1,000,000 per
occurrence and a general aggregate limit in the amount of not less than $2,000,000.



12.3.2 Consultant’s automobile liability policy shall cover both bodily injury
and property damage in an amount not less than $1,000,000 per occurrence and an aggregate limit of
not less than $1,000,000. All of Consultant’s automobile and/or commercial general liability
insurance policies shall cover all vehicles used in connection with Consultant’s performance of this
Agreement, which vehicles shall include, but are not limited to, Consultant owned vehicles,
Consultant leased vehicles, Consuitant’s employee vehicles, non-Consultant owned vehicles and
hired vehicles.

12.3.3 Prior to City's execution of this Agreement, copies of insurance
policies or original certificates along with additional insured endorsements acceptable to the City
evidencing the coverage required by this Agreement, for both commercial genera! and automobile
liability insurance, shall be filed with City and shall include the City and its officers, employees and
agents, as additional insureds. Said policies shall be in the usual form of commercial general and
automobile liability insurance policies, but shall include the following provisions:

It is agreed that the City of Riverside, and its officers, employees and agents,
are added as additional insureds under this policy, solely for work done by
and on behalf of the named insured for the City of Riverside.

12.3.4 The insurance pelicy or policies shall also comply with the following
provisions:

a. The policy shall be endorsed to waive any right of subrogation
against the City and its sub-consultants, employees, officers and
agents for services performed under this Agreement.

b. If the policy is written on a claims made basis, the certificate
should so specify and the policy must continue in force for one
year after completion of the services. The retroactive date of
coverage must also be listed.

c¢. The policy shall specify that the insurance provided by Consultant
will be considered primary and not contributory to any other
insurance available to the City and Endorsement No. CG
20010413 shall be provided to the City.

124 Errors and Omissions Insurance. Prior to City’s execution of this
Agreement, Consultant shall obtain, and shall thereafter maintain during the term of this Agreement,
errors and omissions professional liability insurance in the minimum amount of $1,000,000 to
protect the City from claims resulting from the Consultant’s activities.

12.5 Subcontractors’ Insurance. Consultant shall require ali of its subcontractors
to carry insurance, in an amount sufficient to cover the risk of injury, damage or loss that may be
caused by the subcontractors’ scope of work and activities provided in furtherance of this
Agreement, including, but without limitation, the following coverages: Workers Compensation,
Commercial General Liability, Errors and Omissions, and Automobile liability. Upon City’s request,
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Consultant shal! provide City with satisfactory evidence that Subcontractors have obtained insurance
policies and coverages required by this section.

13.  Business Tax. Consultant understands that the Services performed under this
Agreement constitutes doing business in the City of Riverside, and Consultant agrees that Consultant
will register for and pay a business tax pursuant to Chapter 5.04 of the Riverside Municipal Code
and keep such tax certificate current during the term of this Agreement.

14.  Time of Essence. Time is of the essence for each and every provision of this
Agreement.

15.  City’s Right to Employ Other Consultants. City reserves the right to employ other
Consultants in connection with the Project. If the City is required to employ another consultant to
complete Consuitant’s work, due to the failure of the Consultant to perform, or due to the breach of
any of the provisions of this Agreement, the City reserves the right to seek reimbursement from
Consuitant.

16.  Accounting Records. Consultant shall maintain complete and accurate records with
respect to costs incurred under this Agreement. All such records shall be clearly identifiable.
Consultant shall allow a representative of City during normal business hours to examine, audit, and
make transcripts or copies of such records and any other documents created pursuant to this
Agreement. Consultant shall allow inspection of all work, data, documents, proceedings, and
activities related to the Agreement for a period of three (3) years from the date of final payment
under this Agreement.

17.  Confidentiality. All ideas, memoranda, specifications, plans, procedures, drawings,
descriptions, computer program data, input record data, written information, and other materials
either created by or provided to Consultant in connection with the performance of this Agreement
shall be held confidential by Consultant, except as otherwise directed by City’s Contract
Administrator. Nothing furnished to Consultant which is otherwise known to the Consultant or is
generally known, or has become known, to the related industry shall be deemed confidential.
Consultant shall not use City’s name or insignia, photographs of the Project, or any publicity
pertaining to the Services or the Project in any magazine, trade paper, newspaper, television or radio
production, website, or other similar medium without the prior written consent of the City.

18. Ownership of Documents. All reports, maps, drawings and other contract
deliverables prepered under this Agreement by Consuitant shall be and remain the property of City.
Consultant shall not release to others information furnished by City without prior express written
approval of City.

19.  Copyrights. Consultant agrees that any work prepared for City which is eligible for
copyright protection in the United States or elsewhere shall be & work made for hire. If any such
work is deemed for any reason not to be a work made for hire, Consultant assigns all right, title and
interest in the copyright in such work, and all extensions and renewals thereof, to City, and agrees to
provide all assistance reasonably requested by City in the establishment, preservation and
enforcement of its copyright in such work, such assistance to be provided at City's expense but
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without any additional compensation to Consultant. Consultant agrees to waive all moral rights
relating to the work developed or produced, including without limitation any and all rights of
identification of authorship and any and all rights of approval, restriction or limitation on use or
subsequent modifications.

20.  Conflict of Interest. Consultant, for itself and on behalf of the individuals listed in
Exhibit “C,” represents and warrants that by the execution of this Agreement, they have no interest,
present or contemplated, in the Project affected by the above-described Services. Consultant further
warrants that neither Consultant, nor the individuals listed in Exhibit “C™ have any real property,
business interests or income interests that will be affected by this project or, alternatively, that
Consultant will file with the City an affidavit disclosing any such interest.

21.  Solicitation. Consultant warrants that Consultant has not employed or retained any
person or agency to solicit or secure this Agreement, nor has it entered into any agreement or
understanding for a commission, percentage, brokerage, or contingent fee to be paid to secure this
Agreement. For breach of this warranty, City shall have the right to terminate this Agreement
without liability and pay Consultant only for the value of work Consultant has actually performed,
or, in its sole discretion, to deduct from the Agreement price or otherwise recover from Consultant
the full amount of such commission, percentage, brokerage or commission fee. The remedies
specified in this section shall be in addition to and not in lieu of those remedies otherwise specified
in this Agreement.

22.  General Compliance With Laws. Consultant shall keep fully informed of federal,
state and local laws and ordinances and regulations which in any manner affect those employed by
Consultant, or in any way affect the performance of services by Consultant pursuant to this
Agreement. Consultant shall at all times observe and comply with ail such laws, ordinances and
regulations, and shall be solely responsible for any failure to comply with all applicable laws,
ordinances and regulations. Consultant represents and warrants that Consultant has obtained all
necessary licenses to perform the Scope of Services and that such licenses are in good standing.
Consultant further represents and warrants that the services provided herein shall conform to all
ordinances, policies and practices of the City of Riverside.

23.  Waiver. No action or failure to act by the City shall constitute a waiver of any right
or duty afforded City under this Agreement, nor shall any such action or failure to act constitute
approval of or acquiescence in any breach thereunder, except as may be specifically, provided in this
Agreement or as may be otherwise agreed in writing.

24, Amendments. This Agreement may be modified or amended only by a written
agreement and/or change order executed by the Consultant and City.

25.  Termination. City, by notifying Consultant in writing, shall have the right to
terminate any or all of Consultant’s services and work covered by this Agreement at any time. In the
event of such termination, Consultant may submit Consultant’s final written statement of the amount
of Consultant’s services as of the date of such termination based upon the ratio that the work
completed bears to the total work required to meake the report complete, subject to the City’s rights
under Sections 15 and 26 hereof. In ascertaining the work actually rendered through the termination
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date, City shall consider completed work, work in progress and complete and incomplete reports and
other documents only after delivered to City.

25.1  Other than as stated below, City shall give Consultant thirty (30) days’ prior
written notice prior to termination.

25.2  City may terminate this Agreement upon fifteen (15) days’ written notice to
Consultant, in the event:

25.2.1 Consultant substantially fails to perform or materially breaches the
Agreement; or
25.2.2 City decides to abandon or postpone the Project.

26.  Offsets. Consultant acknowledges and agrees that with respect to any business tax or
penalties thereon, utility charges, invoiced fee or other debt which Consultant owes or may owe to
the City, City reserves the right to withhold and offset said amounts from payments or refunds or
retmbursements owed by City to Consultant. Notice of such withholding and offset, shall promptly
be given to Consultant by City in writing. In the event of a dispute as to the amount owed or whether
such amount is owed to the City, City will hold such disputed amount until either the appropriate
appeal process has been completed or until the dispute has been resolved.

27.  Successors and Assigns. This Agreement shall be binding upon City and its
successors and assigns, and upon Consultant and its permitted successors and assigns, and shall not
be assigned by Consultant, either in whole or in part, except as otherwise provided in paragraph 9 of
this Agreement.

28.  Venue. Any action at law or in equity brought by either of the parties hereto for the
purpose of enforcing a right or rights provided for by this Agreement shall be tried in the Superior
Court, County of Riverside, State of California, and the parties hereby waive all provisions of law
providing for a change of venue in such proceedings to any other county. In the event either party
hereto shall bring suit to enforce any term of this Agreement or to recover any damages for and on
account of the breach of any term or condition of this Agreement, it is mutually agreed that each
party will bear their own attorney’s fees and costs.

29.  Nondiscrimination. During Consultant’s performance of this Agreement, Consultant
shall not discriminate on the grounds of race, religious creed, color, national origin, ancestry, age,
physical disability, mental disability, medical condition, including the medical condition of Acquired
Immune Deficiency Syndrome (AIDS) or any condition related thereto, marital status, sex, genetic
information, gender, gender identity, gender expression, or sexual orientation, military and veteran
status, in the selection and retention of employees and subcontractors and the procurement of
materials and equipment, except as provided in Section 12940 of the California Government Code.
Further, Consultant agrees to conform to the requirements of the Amernicans with Disabilities Act in
the performance of this Agreement.

30.  Severability. Each provision, term, condition, covenant and/or restriction, in whole
and in part, of this Agreement shall be considered severable. In the event any provision, term,
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condition, covenant and/or restriction, in whole and/or in part, of this Agreement is declared invalid,
unconstitutional, or void for any reason, such provision or part thereof shall be severed from this
Agreement and shall not affect any other provision, term, condition, covenant and/or restriction of
this Agreement, and the remainder of the Agreement shall continue in full force and effect.

31.  Authority. The individuals executing this Agreement and the instruments referenced
herein on behalf of Consultant each represent and warrant that they have the legal power, right and
actual authority to bind Consultant to the terms and conditions hereof and thereof.

32.  Entire Agreement. This Agreement constitutes the final, complete, and exclusive
- statement of the terms of the agreement between the parties pertaining to the subject matter of this
Agreement, and supersedes all prior and contemporaneous understandings or agreements of the
parties, Neither party has been induced to enter into this Agreement by and neither party is relying
on, any representation or warranty outside those expressly set forth in this Agreement.

33.  Interpretation. City and Consultant acknowledge and agree that this Agreement is
the product of mutual arms-length negotiations and accordingly, the rule of construction, which
provides that the ambiguities in a document shall be construed against the drafter of that document,
shall have no application to the interpretation and enforcement of this Agreement.

33.1 Titles and captions are for convenience of reference only and do not define,
describe or limit the scope or the intent of the Agreement or any of its terms. Reference to section
numbers, are to sections in the Agreement unless expressly stated otherwise.

33.2 This Agreement shall be governed by and construed in accordance with the
laws of the State of California in effect at the time of the execution of this Agreement.

33.3 Intheevent of a conflict between the body of this Agreement and Exhibit “A”
- Scope of Services hereto, the terms contained in Exhibit “A” shall be controlling.

34.  Exhibits. The following exhibits attached hereto are incorporated herein to this
Agreement by this reference:

Exhibit “A” - Scope of Services

Exhibit “B” - Compensation
Exhibit “C” - Key Personnel
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IN WITNESS WHEREOF, City and Consultant have caused this Agreement to be duly
executed the day and year first above written.

CITY OF RIVERSIDE, a California RETAIL MARKETING SERVICES, INC.,
charter clty and mumcnpal corporation a California corporation, dba CARTRAC

. e LT )
{M%f Rafael Guzman By: L‘() g e

Assistant City Ma 4 ! —_
ny nage /L"ﬂkfi‘H- 1 ean) \_)(/.,M L DCJ{;’Q—(GV\

[Pnnted Name] ) /
J 5y A \'\ . (;
Attest: C% a/ﬂ/{,: [Title]

Cl'erk
: N
L=
Certified as to Availability of Funds: F

. i\ ]
%V JKH &{ { C’L’L‘ ](’ F‘\\’\u ot b{\ Qg@ &
By: & F;Wg@»/ [Printed Naﬁm t‘+ F\v@/\( \01

[Title]

Approved as to Eorm:

By: . E’Z«

Ruthann M., Salera
Deputy City Attorney

19-0446 RMS
4231e
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EXHIBIT “A”

SCOPE OF SERVICES



EXHIBIT A

Scope of Services

The Service Provider selected for this project shall be responsible for the following

tasks:

PARTICIPATING STORES

The primary function of the Service Provider is to provide services to
participating stores as identified in Exhibit C and only for shopping carts
properly identified as belonging to participating stores. The secondary
function of the Service Provider is to provide services to the City of Riverside
for abandoned carts from non-participating stores or carts without
identifying signs.

RETRIEVAL SERVICES

Service Provider will retrieve shopping carts located off premises of
participating stores and return to designated storeowner representatives
within 24 hours of cart retrieval. The Service Provider will also retrieve
abandoned shopping carts from non-participating stores or carts without
identifying signs located off premises of any store or retail center and
deposit the carts at the City’s Corporation Yard. Service Provider must have
a process in place to notify non participating retailers of carts deposited at
the City’s Corporation Yard within 24 hours of cart refrieval. It is estimated
that approximately 1,200 carts per month would be retrieved and returned
to participating stores and/or deposited at the City’s Corporation Yard.

FREQUENCY AND SERVICE DELIVERY

Service Provider shall develop and provide to the City a systematic plan to
provide regular retrieval services to the entire City, seven days per week,
including holidays, with the exception of Thanksgiving, Christmas Day, and
New Year's Day. The plan shall include dedicated drivers solely designated
to retrieve carts within the City of Riverside. Possession of a Class C
driver's license is required. Each driver shall patrol a designated area of
the City as identified on a map and submitted to the City in the proposal.
Drivers shall patrol their designated areas between the hours of 6am and
6pm. Any abandoned carts reported before 3pm shall be retrieved the
same day and any abandoned carts retrieved after 3pm shall be retrieved
immediately the following day. Service Provider shall provide the City with
a report on the 10th day of each month identifying the area of the City each
driver patrolled and the number of carts retrieved by each driver.



The City may request enhanced retrieval services during especially busy
retail periods including but not limited to the Christmas shopping season.
The City may also request that the Service Provider patrol specific locations
multiple times per day. The locations will be identified by the City and shall
be referred to as “Hot Spots”. The "Hot Spots™ are identified in exhibit D
and may be subject to change at the City's discretion. The Service
Provider's proposatl must include a strategy for handling these requests.

Service Provider will respond to Service Requests (SR) generated by the
City's 311 Call Center for abandoned carts reported to the City by residents,
participating retailers and City staff. Service Provider must provide a unique
email address to the City in order to receive the SR’s from the City's 311
Call Center via email. Abandoned carts reported to the City's 311 Call
Center before 3pm shall be retrieved the same day and any abandoned
carts retrieved after 3pm shall be retrieved immediately the following day,
including weekends and non-excepted holidays. Calls received on
excepted holidays will be handled on the following day. Service Provider
must notify the City within 72 hours via email of the completion of the SR.
The City will conduct random field surveys to determine if SR’s are
completed as reported by the Service Provider. If the City determines that
SR's are not being completed within the required time frame, the contract
will be subject to termination.

GEOGRAPHIC AREA TO BE SERVED

Service Provider is to provide services within the City of Riverside only.
Areas of greatest need are identified as commercial and multifamily districts
and along major trangportation/public transportation corridors citywide. The
areas of greatest need may also include those locations identified by the
City as “hot spots”. These locations will need to be patrolled more
frequently at the direction of the City and may change at the City's
discretion.

INVENTORY CONTROL

Service Provider will maintain a log of carts retrieved and returned to all
participating stores, including the number of carts retrieved for each
participating store, date and time of retrieval and return of each cart,
geographic location of retrieval of each cart, and signature of store
representative accepting returned carts. Service Provider will maintain
records of abandoned carts from non-participating retaiiers or carts without
identifying signs retrieved and deposited at the City’s Corporation Yard,
including the number of carts retrieved, date and time of retrieval and
deposit of each cart, geographic location of retrieval of each cart, and
signature of City representative accepting deposited carts. Service
Provider is responsible for notifying non-participating retailers of carts



deposited at the City's Corporation Yard. Service Provider may notify
retailers either by mail or in person. A signature of a store representative
shall be obtained upon notification. The notification process must be
outlined in the proposal. A written report must be provided to the City of
Riverside by the fifth (10th) day of the following month. The report shall
include retailers name, number of carts retrieved and deliveries made for
each retailer, number of carts deposited at the City’s Corporation yard, and
cost of services. The City reserves the right to make modifications to the report
format/content.

REQUIRED MEETINGS

Service Provider is required to attend quarterly meetings with a designated
representative of the City. Meetings will be scheduled at the convenience
of the City and Service Provider. The City reserves the right to modify the
meeting schedule as needed.

Service Provider will be prepared to provide information on where carts are
most commonly retrieved and the percentage of carts retrieved for
participating retailers versus non-participating retailers. Service Provider
shall also be prepared to discuss cart retrieval response times and ideas for
improvement in those response times. Service Provider shall include in
their proposal a detailed and innovative plan for providing this information
to the City.



a. Statement of Understanding and Approach

At CARTRAC we understand that abandoned shopping carts can constitute a nuisance
and create potential hazards to the heaith and safety of the public. We also understand
that they interfere with pedestrian and vehicular traffic within the CITY. We can see how
the accumulation of shopping carts also promotes blight in the CITY

CARTRAC Proposes the Following

We have developed sophisticated, digital communications and data networks to allow the
near instantaneous flow of information from retail clients and stores to CARTRAC, and
onto our staff and contractors. Our systems also allow us to follow trends that allow us to
deploy resources more efficiently. Our proprietary reporting system allows us to monitor
trends in cart retrieval and offer our customers custom configured reporting capabilities
such as the CITY’s 311 reporting system. We regularly utilize our system to audit reporting
figures from contractors to ensure that instances of error are swiftly identified.

We work. with constituents and responsible partners in our community to improve
neighborhood blight. By using continuous innovation and industry expertise in shopplng
cari recovery, we continuously sfrive for excellence in customer service.

Approach to Work: In providing shopping cart retrieval service to the CITY CARTRAC
shall have and perform general responsibilities including but not limited to the following:

1. Regular Duties: CARTRAC is to provide services within the CITY of Riverside
only. CARTRAC will patrol the CITY for at least 12 hours per day, seven days per
week, (6 AM to 6 PM), 362 days per year. Areas of greatest need are identified as
commercial and multifamily districts and along major transportation/public
transportation corridors citywide. (Refer to attachment 2). The areas of greatest
need may also include those locations identified by the CITY as *hot spots”. These
locations will need to be patrolled more frequently at the direction of the CITY and
may change at the CITY's discretion. (Refer to attachment 3)

2. Enhanced duties and cost: CARTRAC understands that this RFP includes
requirements that exceed the cities previous cart program. This RFP includes
enhanced retrieval service requirements during especially busy retrieval periods.
CARTRAC can request assistance from drivers in the neighboring service areas
when needed. This is in addition to the dedicated

Additionally, CARTRAC understands that certain locations identified as hotspots
will require additional patrols throughout the day. CARTRAC has a system in
place for the handling and documentation of participating retailor shopping caris.
Furthermore, it has a system to deal with not participating retailer shopping carts
which we estimate will include approximately 25 percent of the total carts
retrieved. Additionally, this RFP requires at the drivers be exclusively tasked with
servicing the CITY contract 12 hours a day seven days per week.



3. 311 Call Center cart locations: CARTRAC understands that all cart locations
reported to us by the CITY (SR's) must be picked up within the same day or the
next morning (if received after 3 PM). We also understand that we must notify the
CITY within 72 hours via email of the completion of the SR. All 311 Call Center
cart locations should be emailed to our dispatcher {(mhemandez@CarTrac.net).
Once received our dispatcher will input the locations and notify the contractor for
prompt pick up. After verifying the cart iocation, the dispatcher will be notified to
close out the SR. The dispatcher will then reply to the city via email that the SR
has been cleared.

4. Equipment: All drivers will utilize pick-up trucks, flatbeds and or trailers that can
hold up to 25 carts. CARTRAC agrees that CARTRAC and all of CARTRAC'’s
representative performing services shall maintain valid unrestricted California
Driver's License (CDL) during the term of the agreement. Al CARTRAC
representatives will possess vehicle insurance requirements that meet state and
local limits.

5. Driver requirements: CARTRAC understands that this RFP requires that the
drivers must be exclusively tasked with operating in the CITY for at least 12 hours
per day, seven days per week, (6 AM to 6 PM), 362 days per year. CARTRAC will
have dedicated drivers solely designated to retrieve carts within the City of
Riverside. CARTRAC's sub-contractors shall possess and keep current alf
necessary licenses and permits as required by any federal, state or local laws. We
have attached a map of the CITY that outlines the proposed area of coverage for
the drivers.

6. Reporting requirements: CARTRAC understands that we must provide a
monthly report to the CITY outlining the areas patrolled and carts picked up by the
driver. If instructed CARTRAC will produce this report by the 10%. day of the
following month, unless the city will allow CARTRAC to continue at the current
reporting schedule of the 15", of the month. The report shall include retailers
name, number of cars retrieved, approximate location of abandoned cart, and
deliveries made for each retailer, with a signature of store personnel accepting the
returned carts. Additionally, CARTRAC will provide a monthly report that includes
detailed information on the number of carts collected, and disposition of non-
participating retailer’s carts, and cost of services.

CARTRAC understands the city logs are the means by which fees are collected
and paid and that it is CARTRAC’s responsibility provide the CITY with true, correct
and accurate logs



7. Nonparticipating retail program: CARTRAC understands the CITY has a
program to address non-participating retailers abandoned shopping caris. We
propose fo meet the RFP requirements for the program by establishing the
following procedures:

« Driver identifies a non-participating retailer cart in the public right of way.
{refer to attachment 1).

« Driver loads cart onto truck and notes it in a log.

» Driver goes to the non-participating retailer and gives him or her a receipt
for the cart, notifying them that the cart has been impounded by the CITY.

» He then provides them with details about its disposition and requests a
confimation signature that they received the notice.

» Driver then takes the non-participating retailer cart to the CITY corporate
yard where they obtain a signature from a CITY employee and drop off the
cart for impound.

CARTRAC will notify non-participating retailers of carts deposited at the CITY's
Corporation Yard within 24 hours of cart retrieval.

8. Customer service: CARTRAC will maintain a toll-free number and a website to
allow residents to report cart locations the phone number is 888-992-4778, the
website is www.retailsolutionsus.com . This number shall be available 24 hours a
day and a log of all calls shall be made available to the CITY upon request.
Additionally, CARTRAC will respond to calls made to the CITY's 311 line that are
emailed to a designated email address the same day if reported before 3 PM. If
received after 3 PM it will be collected the following day. CARTRAC staff shall be
available to attend quarterly meetings with a designated representative of the
CITY.

9. California Business & Professions Code: CARTRAC agrees to have sub-
contractors comply with all laws pursuant to the California State Business and
Professions Code, Section 22435.

10.Inspections and audits: CARTRAC understands the importance that the terms
of the confract are followed. CARTRAC will conduct random field inspections by
its representatives and/or agents on a regular basis to ensure compliance with all
terms of the agreement with the CITY by its sub-contractors. Further, we have
significant penalties in place to ensure compliance with the terms. We have also
created an incentive program to reward those who provide excellent customer
service and meet our own high standards.



EXHIBIT “B”

COMPENSATION



h. Pricing
Cost for Services: In consideration for the cart retrieval services provided pursuant to
an Agreement with the CITY, CARTRAC shall be paid the following fees:

$20 per delivery for PARTICIPATING retailor
$23 per delivery for NON-PARTICIPATING retailor

CARTRAC pricing is in line with the current market rates being paid by our retail
customers. CARTRAC shall invoice the CITY on a monthly basis for services performed.
Invoices shall contain as much detail and supporting documentation as is reasonably
prescribed by the CITY.

STORE OPERATORS WITHIN THE CITY

Non-Program Stores

Best Buy #392 2852 Canyon Springs Pkwy

Big Saver Foods #11 3981 Chicago Avenue
Casa Del Pueblo 8851 Phitbin

Dollar Tree Stores #2770 4033 Chicago

El Tapatio Market 5800 Van Buren Blvd., #101
Harbor Freight & Toot 3530 Adams

JoAnn Fabric 3570 Adams

Marshalls 283 2676 Canyon Springs Pkwy
Maxi Foods Supermarket #2 4050 University Avenue
Qffice Depot 3900-B Tyler Street

Office Max 3350 Vine Street

Party City 2550 Canyon Springs Parkway
Savers 3900 Tyler Street

Seafood Market 11160 Magnolia

Walgreens #13833 10992 Magnolia Avenue
Walgreens #7262 6600 Magnolia Avenue
Walgreens #7786 8917 Trautwein

(Walgreens #7990 1745 University Avenue
Walgreens #7991 6444 VanBuren Boulevard




Program Stores [Program Stores
90 Supermarket 10051 Magnolia Avenue Petco #586 3384 Tyler
99 Cent Store #431 11160 La Sierma PetSmart 2828 Campus Pkwy

99 Cents Only Store #104 3477 Arlington Avenue

Ralphs #144 6155 Magnolia Avenue

99 Cents Only Stores #134 3915 Magnolia Avenue

Ralphs #145 215 E Alessandro

39 Cents Only Stores #383 6230 Van Buren Boulevard

_|Ralph's #609 5295 Canyon Crest Drive

Albertson's #6514 8938 Trautwein Road

Ralph's #98 3350 La Sierra

Albertsons-Savon #6572 2975 Van Buren Blvd.,

Rite Aid #5712 6150 Van Buren Blvd.

Alyn's Party Supply 6493 Magnolia Avenue

Rite Aid #5714 4790 La Slerra Avenue

Bed Bath & Beyond #538 3700 Tyler 5t. #14

Rite Aid #5715 6075 Magnolia Avenue

Best Buy #110 3900 Tyler Rite Aid #5716 3849 Chicago Avenue
Bevmo 7562 Mission Grove Pkwy South Rite Aid #5717 5225 Canyon Crest Drive
Big Lots #4001 3730 Tyler Street |Ross #20 4080 Madison

| Big Lots #4256 4022 Madison Street

Salvation Army 10020 Magnolia Avenue

Burlington Coat Factory #320 3870 Tyler

‘[sam's Club #6378 6363 Valley Springs Pkwy

Cardenas Market #11 6350 Van Buren Bivd.

Sears 5261 Arlington

Cardenas Market #33 3840 La Sierra Avenue

Smart & Final Iris #473 4039 Tyler

Clark's Nutrition & Natural Foods 4225 Market Street

_{omart & Final Iris #514 5202 Ardington Avenue

CVS5 # 9746 2831 Mary Street Smart & Final Iris #521 2744 Canyon Springs Pkwy
CVS #8897 3361 Market Street Smart & Final Iris Co #316 3310 Vine Street

CVS #9799 6215 Riverside Avenue Sports Chalet 3700 Tyler St.

CVS #9803 491 Alessandro Sprouts #210 475 E Alessandro Blwd

CVS #9849 8280 Magnolia Avenue Staples #1342 6296 Magnolia Avenue

CVS #5910 3440 La Sierra Avenue Staples #144 3750 Tyler

Dollar General 4103 Tyler Street State Bros market #114 2995 lowa Avenue

Dollar Tree #2244 4074 Madison State Bros Market #42 6160 Arlington Avenue

El Super 5800 Van Buren

Stater Bros Market #1 9225 Magnolia Avenue

Family Dollar #10631 6155 Tyler Street

_|Stater Bros Market #115 3420 S Lz Sierra Avenue

Fiesta Foods 11160 Magnolia Avenue

Stater Bros Market #192 2841 Mary Street

Food 4 Less #329 3900 Chicago Avenue

Stater Bros Market #22 4680 La Sierra Avenue

Food 4 Less Store #343 4250 Van Buren Bhvd.

Stater Bros Market #80 17050 Van Buren Blvd.

Home Depot #6619 3323 Madison Street

Stater Bros. Market #79 10370 Arlington Avenue

Lowe's Companies Inc. 9851 Magnolia Avenue

Target #1843 2755 Canyon Springs Pkwy

Lucky Seafood Ranch Market 4513 La Sierra Avenue

Target #212 3520 Tyler Street

Maxi Foods Supermarket #1 8616 California Avenue

Target #291 3333 Arlington Avenue

Michaels #3760 2704 Canyon Springs Pkwy

Trader Joe's 6225 Riverside Avenue

Michaels #9881 10345 Magnolia

Vons #2158 3840 La Sierra Avenue

Nordstrom Rack 3635 Riverside Plaza Drive

Wal-Mart #1839 6250 Valley Springs Pkwy

Petco #1125 8974 Trautwein

Wal-Mart Store #2028 5200 Van Buren Bhvd.




GEOGRAPHIC AREA TO BE SERVED

City of Riverside
Major Streets
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EXHIBIT «“C*

KEY PERSONNEL



b. Company Information

Retail Marketing Services, Inc.

D.B.A. CarTrac Point of Contact:

1020 N. Lake St. Sam Bar-Giora

Burbank, CA. 91502 Program Director — CarTrac
Main: 818-817-6712 818-817-6711

c. Company Personnel

Since 2006 CARTRAC has worked with the City of Riverside in a comprehensive
approach to address the issues pertaining to abandoned carts and is well-versed with the
procedures needed to recover carts throughout the CITY in a timely manner. We employ
on-site employees with extensive backgrounds in retail loss prevention, law-enforcement,
and customer service. Their collective experience in cart retrieval provides CARTRAC a
unique advantage over the industry competition. Our dedicated staff represents decades
of experience in business management, customer service, loss prevention, and
govemment relations. This division is overseen by the Program Director who with over 17
years' experience in shopping cart retrieval is & competent point of contact. In addition, a
contractor, with comparable experience is assigned to service the CITY. Several
employees of CARTRAC will play active roles in meeting the requirements of this RFP.
in addition, a contractor will actively deliver carts under both the participating and non-
participating retailor programs. CARTRAC's sub-contractors shall possess and keep
current all necessary licenses and permits as required by any federal, state, or Iocal laws.
Key personnel who the CITY may have contact with are as follows:

Stephen Turer, Vice President
Retail Marketing Services, inc.
1020 N. Lake St.

Burbank, CA. 91502
818-817-6709
stumer@retaiims.net

Duties: Supervisor

Sam Bar-Giora, CARTRAC Program Director

RMS / CARTRAC

1020 N. Lake St.

Burbank, CA. 91502

818-817-6711

shargiora@CARTRAC.net

Duties: Oversight of contractor to ensure that contract terms are met, auditing tickets and
drivers to ensure proper protocols are met and providing customer service to CITY
personnel, constituents, and retail stores.



Martha Hemandez, Dispatcher

RMS / CARTRAC

1020 N. Lake St.

Burbank, CA. 91502

Direct - 818-817-6705

Cart hotline - 888-992-4778

mhemandez@CARTRAC.net

Duties: Dispatching of service cails from “311 Call Center” to drivers, and delivering
confirmation of completed SR's to the CITY.

Jeffery Dea, Accounting Director

Retail Marketing Services, Inc.

1020 N. Lake St.

Burbank, CA. 91502

818-817-6349

jdea@retailms.net '

Duties: Collecting of all aspects of logs, tickets, and records of business performed under
the contract. In addition to collecting cart retrieval totals and submitting detailed
accountings of work performed under the contract.

Edwin Maestas

Satisfactory Cart Service {sub-contractor)

20521 Saxon Dr.

Crestline, CA. 92325

909-436-0110

Duties: Picking up shopping carts under the cities participating and non-participating
retailer cart retrieval program. Edwin has over 17 years’ experience in the shopping cart
retrieval industry. Prior to becoming a contractor, he was most recently an Area Manager
with RMS.
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City of Riverside R
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CITY OF RIVERSIDE CITY OF RIVERSIDE
3800 MAIN STREET 3900 MAIN STREET
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RETAIL MARKETING SERVICES INC h ) N
DBA CARTRAC Req. No.: Y196960
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RFP AWARD RECOMMENDATION
CITY QF RIVERSIDE
Finance Department
DATE SUBMITTED: June 4, 2019

RFP NO. RFP TITLE DEPARTMENT/DIVISION

1905 Shopping Cart Retrieval Scrvices Public Works

DATE RFP OPENED

04/04/2019
E{' '‘POSALS RECEIVED {2) INVITATIONS ISSUED (Online)
PR¢.POSERS CITY EVALUATION RANKING
Remil Marketing Services, [nc. Burbank, CA 1
*Cart Retrieval, Inc. Rancho Cucamonga, CA 2

*Nu1-Responsive  DHd not meet minimum requirements

REP DESCRIPTION: The City of Riverside is seeking a qualified entity or individual to provide citywide
shoaping cart retrieval services (Service Provider). Services include locating, identifying, retrieving, notifying,
and returning abandoned shopping carts to retailers within the City of Riverside. Services must be performed
daity. The City anticipates selecting one firm to perform the services.

RF I’ Recommended For Award (Includes Sales Tax) [] 10% Surety Included X Contract
DA 10% Surety not required ] Purchasc Order

Best Ranking Proposer Amount of Award
Retail Marketing Services, Inc. $300.000.00
COMMENTS:

The Public Works Department has evaluated all proposals received and will be submitting a report requesting that
awurd be made to the best overall solution based on the evaluation process. The Purchasing Division concurs that the
action to award is in compliance with Purchasing Resolution 23256.

Submitted by: Q‘\7,(43;._ JE @-«:\)/,,- Date: ‘{/3}]1 g Purchasing Manager
. _

{



RFP AWARD RECOMMENDATION
CITY OF RIVERSIDE
Finance Depariment

DATE SUBMITTED: June 4, 2019

RFP NO. RFP TITLE DEPARTMENT/DIVISION
1905 Shopping Cart Retrieval Services Public Works
DATE RFP OPENED
04/04/2019

FROPOSALS RECEIVED (2) INVITATIONS ISSUED {Online)

PROPOSERS CITY EVALUATION RANKING
Retail Marketing Services, Inc. Burbank, CA 1

*art Retrieval, Inc. Rancho Cucamonga, CA 2

*Non-Responsive - Did not meet minimumn requirements

RFP DESCRIPTION: The City of Riverside is seeking a qualified entity or individual to provide citywide
shopping cart retrieval services (Service Provider). Services include locating, identifying, retrieving, notifying,
and returning abandoned shopping carts to retailers within the City of Riverside. Services must be performed
duily. The City anticipates selecting one firm to perform the services.

RFP Recommended For Award (Includes Sales Tax) [] 10% Surety Included X Contract
Xl 10% Surety not required [} Purchase Order

Best Ranking Proposer Amount of Award
Retail Marketing Services, Inc. $300,000.00
{ OMMENTS:

The Public Works Department has evaluated all proposals received and will be submitting a report requesting that
award be made to the best overall solution based on the evaluation process. The Purchasing Division concurs that the
action to award is in compliance with Purchasing Resolution 23256.

Submitted by: 7f o T T, Date: 4 /34,5 Purchasing Manager

J




CITY COUNCIL,
SUCCESSOR AGENCY,
AND
HOUSING AUTHORITY
MINUTES

TUESDAY, JUNE 18, 2019, 2 P.M.
ART PICK COUNCIL CHAMBER
CITY HALL
3900 MAIN STREET

CITY OF

RIVERSIDE

City Ares & Innovation

WARDS

COUNCILMEMBERS

AMMZTO=Am> D

MM Zmr mg

hCOR —mC QW

AMOZ0O0

Or»

AC T AP

< AA MY

wE DO

$1,235 000, under Section 404 of Purchasing Resolution No. 23256;
(3) approved the annual purchase of 50 percent Citric Acid from
Pacific Star Chemical, Sherwood, Oregon, in the amount of $144,900
under Section 404 of Purchasing Resolution No. 23256; (4) approved

the a-nual purchase of 25 percent Sodium Bisulfate from Univar USA, |
Inc.. ¥ 2nt, Washington, in the amount of $401,750; and {5) approved |

the p.rchase of Polymer from Solenis LLC., Wilmington, Delaware, in
the arount of $300,000, under Section 404 of Purchasing Resolution
No, 2.3256.

AGREE MENT MUNICIPAL PRESSURE WASHING AND CLEANING
SERVI.ES
The C -y Councll {1} approved a Professional Services Agreement with

Quali‘ied Mobile, Inc., Norco, in an amount not-to-exceed $395,000
from “ublic Works Department Budget for municipal pressure washing

throu - h June 30, 2022; and {2} authorized the City Manager, or his .

desig- ee, to execute the Professional Services Agreement, including
makir 3 minor and non-substantive changes.

AGREMENT - SHOPPING CART RETRIEVAL SERVICES

The City Council (1} approved a Professional Consultant Services
Agreement with Retail Marketing Services, Inc., dba Cartrac, in the
amot it of $300,000 from Public Works Department Budget for cart
retie 2l services at various locations through June 30, 2022, with an
optio- to extend for two additional one-year terms; and

(2) au-horized the City Maonager, or his designee, to execute the

Profesiional Consultant Services Agreement with Retail Marketing

Servicss, Inc.. dba Cartrac, including the two opfional one-year .

extersions and making any minor nen-substantial change.

AGREEMENT - LANDSCAPE AND GENERAL OUTSIDE MAINTENANCE
SERVICES SYCAMORE HIGHLANDS LANDSCAPE MAINTENANCE
DISTRICT - CANYON SPRINGS/CANYON CROSSINGS BUSINESS DISTRICT

The City Council {1} approved o Professional Services Agreement with
Greertech Landscape, Inc., in the amount not-to-exceed $443,495
from Fublic Works Department Landscape Maintenance Account for

landsc ape and general outside maintenance services for Sycamore !

104-429
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ACORLD CERTIFICATE OF LIABILITY INSURANCE 05/2012019

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NQ RIGHTS UPON THE CERTIFICATE HOLDER, THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANGE DCGES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, ARD THE CERTIFICATE HOLDER.

IMPORTANT If the certificate holderis an ADDITIONAL INSURED, the policy{ies) must have ADDITIONAL INSURED prowswns or be endorsed
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement. A statement on
this certificate does not confer rights to the certificate holder in lieu of such endorsement(s}.

prODUcER Litense # 0C36861 CONTACT Amanda Castillo

inland Empire-Alliant Insurance Services, Inc. ' mg,NNEa. £xy: (909) 886-9861

735 Carnegie Dr Ste 200 (416 na) (909) 886-2013

INSURED Retail Marketing Services, Inc. _INSURER B : National Unian Fire I_r_1_§|_.|iance Company of Pittsburgh, Pa. 19445
DBA: California Shopping Cart Retrieval Co. _insuren ¢ : Preferred Employers Insurance Company _ 10900
DBA: California Coupon Redemption Center INSURERD
1020 N Lake St ' .
Burbank, CA 91502 . INSURERE : e
INSURER F :
COVERAGES CERTIFICATE NUMBER: REVISION NUMBER:

San Bernardino, CA 92408 RoHEss _amq__r_\__d_g_,_(_:_asti_|Io@al|ian't".'¢6i1'1 o o
o INSURER{S) AFFORDING COVERAGE _NAICH
insurer a : Employers Mutual Casualty Company 21415

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OQTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIF'CATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES ODESCRIBED HEREINIS SUBJECT TO ALL THE TERMS,
EXCLULSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

AND t MPLOYERS' LIABILITY

ANY - '?OPRIETORJF’ARTNERIE)(ECUTIVE

Ch M?‘ER EXCLUDEDR?
arcatnry n

If yg:  Jescrbe under

DES UPTION OF OPERATIONS below

lm
iY

NiA

WKN 122999-16

her TYPE OF INSURANCE osp L. POLICY NUMBER DO YY) OO Ty LIMITS :
A )( SOMMERCIAL GENERAL LIABILITY EACH GCCURRENCE 5 1,000,000“.
CLAIMS-MADE f_\ QCCUR | X | x |5X9-24-18-19 08/25/2018 08/25/2019 | BAMARETCRENTED et 5 _ 500,000
- : l _MEL EXP (Any gne person)  § 10 000;
: o ( PERSONAL S ADVINURY 5 1.000 000
| G5 AGGREGATE LIMIT APPLIES PER- A PPRO VED GENERAL AGGREGATE 5
X coucy  BE& ] Loc PRODUCTS - COMPIOP AGG 5 -
ITHER . 5
A |ﬂmmot‘me UIABILITY | e NGLELIMIT
_x NY AUTS X 5X9-24-18-19 082512018 | 08/25/2019 BODILY INJURY (Per person] % e
WNED SCHEDULED :
WTOS ONLY _ | AUTOS BODILY INJURY (Per aceidents S
AR onuy KERRNER | BROPERTY DAMAGE A )
: | :
B JMBRELLA LIAB X occur ! I | EACH OCCURRENCE s
. x IXCESSLIAB CLAIMS-MADE EBU016839099 03-"251’2013 03."25!’2019 . AGGREGATE s
ED | | RETENTION § ; 5 )
C WOKKERS COMPENSATION : x R e | ERH

I

0812512018 I 081252019 °
|
i

EL DISEASE - POLICY LIMIT %

E.L. EACH ACCIDENT 5 1=000.Q00|
_E.L DISEASE - EA EMPLOYEE § 1,000,000,
1,000,000

Mamed Insured:
Retail Marketing Services, Inc.

DBA: Cartrac

DBA: Cartfix
DBA: Coupon Redemption Center

SEE ATTACHED ACORD 101

DBA: Catifarnia Shopping Cart Retrieval Co

DESCRIPT1 N OF OPERATIONS ! LOCATIONS [ VEHICLES jACORD 104, Additicnal Remarks Schedule, may be attached if more space is required)

CERTIFICATE HOLDER

CANCELLATION

!

City of Riverside
3900 Main Street
Riverside, CA 92522

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE

THE EXPIRATION DATE THEREOF,

ACCORDANCE WITH THE PCLICY PROVISIONS.
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ADDITIONAL REMARKS

THIS ADDITIONAL REMARKS FORM IS A SCHEDULE TO ACORD FORM,
FORMNUMBER: ACORD25 FORM TITLE: Certificate of Liability Insurance

Description of Operations/Locations/Vehicles:

Job: Operations pertaining to named insured for certholder. Certholder and its officers, employees & agents are additional insureds
as respects general liability per endorsement CG75780617 attached; additional insureds as respects auto liability per endorsement
CA7501117 attached. Waiver of subrogation applies to General Liability per endorgsement CG75780617 attached & Auto Liability per
endorsement CA7501117 attached. Waiver of subrogation applies to Workers Compensation.

This certificate cancels and replaces previously issued on 05/16/19.

ACORD 101 {2008/01) © 2008 ACORD CORPORATION. All rights reserved.
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Policy#5X9-24-R8-19

COMMERCIAL GENERAL LIABILITY

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.

GENERAL LIABILITY ELITE EXTENSION

This endorsement modifies insurance provided under the following:

COMMERCIAL GENERAL LIABILITY COVERAGE FORM

The COMMERCIAL GENERAL LIABILITY COVERAGE FORM is amended to include the following clarifications and
extensions of coverage. The provisions of the Coverage Form apply unless modified by endorsement.

A. EXPECTED OR INTENDED INJURY

Section | — Coverage A, Exclusion a. is amended
as follows:

a. “Bodily injury” or "property damage” expected
or intended from the standpoint of an insured.
This exclusion does not apply to "bodily injury”
or “property damage” resulting from the use of
reasonable force to protect persons or property.

NON-OWNED WATERCRAFT

Section | - Coverage A, Exclusion g.(2) is
amended as follows:
(2) A watercraft you do not own that is:

(a) Less than 6Q feet long; and

(b) Not being used tc camy person(s) or
property for a charge;

EXTENDED PROPERTY DAMAGE COVERAGE

Section | — Coverage A, Exclusions j.(3) and (4) is
amended to add the following:

Paragraphs (3) and (4) of this exclusion do not
apply to tools or equipment loaned to you, provided
they are not being used to perform operations at
the time of loss.

SCHEDULE

Limits Of Insurance Deductible

$5,000 Each Qccurrence

$250 Per Claim

$10,000 Annual Aggregate

CGT578(6-17)

a. The each occurrence limit listed above is the
most we will pay for all damages because of
“property damage” to property in the care,
custody and control of or property loaned to an
insured as the result of any one “occurrence”,
regardless of the number of:

(1) insureds;
(2) claims made or “suits” brought;

{3) persons or organizations making claims or
bringing "suits”.

Includes copyrighted material of ISO Properties, Inc. with its permission,

The aggregate limit listed above is the most we will
pay for all damages because of "property damage”
to property in the care custody and control of or
property loaned to an insured during the policy
period.

Any payment we make for damages because of
“property damage” to property in the care, custody
and control of or property loaned to an insured will
apply against the General Aggregate Limit shown in
the declarations.

b. Our obligation to pay damages on your behalf
applies only to the amount of damages in
excess of the deductible amount listed above,
We may pay any part or alf of the deductible
amount listed above. We may pay any part or
all of the deductible amount to effect settlement
of any claim or "suit” and upon notification by
us, you will promptly reimburse us for that part
of the deductible we paid.

c. If two or more coverages apply under one
"ocecurrence”, only the highest per claim
deductible applicable to these coverages will
apply.

d. Insurance provided by this provision is excess
aver any cther insurance, whether primary,
excess, contingent or any other basis. Since
insurance provided by this endorsement is
excess, we will have no duty to defend any
claim ar “suit” to which insurance provided by
this endorsement applies if any other insurer
has a duty to defend such a claim or “suit”. If
no other insurer defends, we will undertake to
do so, but we will he entitled to the insured’'s
rights against all those other insurers.

PROPERTY DAMAGE — ELEVATORS

Section | - Coverage A.2. Exclusions paragraphs
j-(3), j.(4), j{6) and k. do not apply tc use of
elevators. This insurance afforded by this provision
is excess aver any valid and collectible property
insurance (including any deductible) available to
the insured and Section IV — Commercial General
Liability Conditions Paragraph 4. Other
Insurance is changed accordingly.
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E. FIRE, LIGHTNING OR EXPLOSION DAMAGE

Except where it is used in the term “hostile fire", the
waord fire includes fire, lightning or explosion wherever
it appears in the Coverage Form.

Under Section | — Coverage A, the last paragraph
(after the exclusians) is replaced with the following:

Exclusions c. through n. do not apply to damage by
fire, smoke or leakage from automatic fire protection
systems to premises while rented fo you or
temporarily occupied by you with pemmission of the
owner. A separate limit of insurance applies to this
coverage as described in Section Il — Limits of
Insurance.

MEDICAL PAYMENTS

If Section | — Coverage C. Medical Payments
Coverage is not otherwise excluded from this
Coverage Form:

The requirement, in the Insuring Agreement of
Caverage C., that expenses must be incurred and
reported to us within one year of the accident date is
changed to three years.

SUPPLEMENTARY PAYMENTS

Supplementary Payments — Coverages A and B
Paragraphs 1b. and 1.d. are replaced by the
following:

1.b.Up to $5.000 for cost of bail bonds required
because of accidents or traffic law violations
arising out of the use of any vehicle to which the
Bodily Injury Liability Coverage applies. We do
hot have to furnish these bonds.

1.d. All reasonable expenses incurred by the insured
at our request 1o assist us in the investigation or
defense of the claim or “suit”, including actual
loss of earnings up to $500 a day because of
time off from work,

SUBSIDIARIES AS INSUREDS

Section l — Who Is An Insured is amended to add
the following:

1.f. Any legally incorporated subsidiary in which you
own more than 50% of the voting stock on the
effective date of this policy. However, insured
does not include any subsidiary that is an insured
under any other general liability policy, or would
have been an insured under such a policy but for
termination of that policy or the exhaustion of that
policy's limits of liability.

BLANKET ADDITIONAL INSUREDS - AS
REQUIRED BY CONTRACT

1. Section Il — Who Is An Insured is amended to
include as an additional insured any person(s) or
organization(s) subject to provisions in Paragraph
2, below, (hereinafter referred to as additional
insured) when you and such person(s) or
organization(s) have agreed in a written contract
or written agreement that such person(s) or
organization(s) be added as an additional insured
an your palicy provided that the written contract or
agreement is;

a. Currently in effect or becomes effective
during the policy period; and

b. Executed prior to an “occurrence” or
offense to which this insurance would
apply.

However, the insurance afforded to such

additional insured:

a. Only applies to the extent permitted by law;
and

b. Will not be broader than that which you are
required by the contract or agreement to
provide for such additional insured; and

¢. Applies only if the person or organization is
not specifically named as an additional
insured under any other provision of, or
endorsement added to, Section Il — Who
Is An Insured of this policy.

As provided hersin, the insurance coverage
provided to such additional insureds is limited
to:

a. Any Controlling Interest, but only with
respect to their liability arising out of their
financial control of you; or premises they
own, maintain, or control while you lease or
occupy these premises.

This insurance does not apply to structural
alterations, new  construction and
demolition operatians performed by or for
that person or organization.

b. Any architect, engineer, or surveyor
engaged by you but only with respect to
liability for “bodily injury", “property
damage" or "personal and advertising
injury" caused, in whole ar in part, by your
acts or amissions or the acts or omissions
of these acting on your behalf:

(1) In connection with your premises; or

(2) In the performance of your ongoing
operations.

With respect to the insurance afforded to
these additional insureds, the following
additional exclusion applies:

This insurance does not apply to "badily
injury”, “property damage" or "personal and
advertising injury" arising out of the
rendering of or the failure to render any
professional services by or for yau,

including:

(1) The preparing, approving, or failing to
prepare or approve, maps, shop
drawings, opinions, reports, surveys,
field orders, change arders or drawings
and specifications; or

(2) Supervisory, inspection, architectural or
engineering activitiss.

Includes copyrighted material of ISO Properties, Inc. with its permlission. Page 2of 6
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This exclusion applies even if the claims
against any insured allege negligence or
other wrongdoing in the supervision, hiring,
employment, training or manitoring of
others by that insured, if the “occurrence”
which caused the ‘“bodily injury" or
"property damage”, or the offense which
caused the ‘"personal and advertising
injury”, involved the rendering of or the
failure to render any professional services
by or for you.

Any manager or lessor of a premises
leased to you, but only with respect to
liability arising ocut of the ownership,
maintenance or use of that part of a
premises leased to you, subject to the
following additional exclusions:

This insurance does not apply to:

{1) Any "occurrence” which takes place
after you cease 1o be a tenant in that
premises.

(2) Structural alterations, new construction
or demolition operations performed by
or on behalf of such additional insured.

Any state or governmental agency or
subdivision or political subdivision, subject to
the following:

(1) This insurance applies only with respect
to the following hazards for which any
state or govemmental agency or
subdivision or political subdivision has
issued a pemit or authorization in
connection with premises you own, rent
or control and to which this insurance
applies:

{a) The existence, maintenance, repair,
construction, erection or removal of

advertising signs, awnings,
canopies, cellar entrances, coal
holes, driveways, manholes,

marquees, hoist away openings,
sidewalk vaults, street banners or
decerations and similar exposures;
or

{b) The construction,
removal of elevators; or

erection or

(c) The ownership, maintenance or use
of any elevators covered by this
insurance.

(2) This insurance applies only with respect
to operations performed by you or on
your behalf for which any state or
governmental agency or subdivision or
political subdivision has issued a permit
of authorization.

Includes copyrighted material of ISQ Properties, Inc. with its permission.

This insurance does not apply to:

fa) "Bodily injury", "property damage" or
"personal and advertising injury”
arising out of operations performed
for the federal government, state or
municipality; or

{b) "Bodily injury" or “property damage”
included within  the "products-
completed operations hazard".

Any vendor, but only with respect to “bodily
injury” or “property damage” arising out of
“your products” which are distributed or sold
in the regular course of the vendors
business.

With respect to the insurance afforded to
these vendors, the following additional
exclusions apply:

{1} The insurance afforded any vendor does
not apply to:

(a) "Bodily injury" or “property damage"
for which any vendor is abligated to
pay damages by reason of the
assumption of liability in a contract or
agreement. This exclusion does not
apply 1o liability for damages that any
vendor would have in the absence of
the contract or agreement;

{b) Any express warranty unauthorized
by you;

{c) Any physical or chemical change in
the product made intentionally by
any vendor;

{d) Repackaging, except when
unpacked solely for the purpose of
inspection, demonstration, testing,
or the substitution of parts under
instructions from the manufacturer,
and then repackaged in the original
container;

(e) Any failure to make such
inspections, adjustments, tests or
servicing as any vendor has
agreed to make or normally
undertakes to make in the usual
course of business, in connection
with the distribution or sale of the
products;

(f) Demonstration, instaliation,
servicing or repair operations,
except such operations perfarmed
at any vendor's premises in
connection with the sale of the
product;

{g) Products which, after distribution or
sale by you, have been labeled or
relabeled or used as a container,
part or ingredient of any other thing
or substance by or for any vendar,
or

Page 3 of 6



(h) "Bodily  injury® or  “property
damage" arising out of the sole
negligence of any vendor for its
own acts or omissions or those of
its employees or anyone else
acting on its behalf. However, this
exclusion does not apply to:

(i) The exceptions contained in
Subparagraphs (d) or {f); or

(ii) Such inspections, adjustments,
tests or servicing as any
vendor has agreed to make or
normally undertakes to make in
the usual course of business,
in  connection  with  the
distribution or sale of the
products.

{2) This insurance does not apply to any
insured persan or organization, from
whom you have acquired such
products, or any ingredient, part or
container, entering into, accompanying
or containing such products.

Any Mortgagee, Assignee Or Receiver, but
only with respect to their liability as
mortgagee, assignee, or receiver and
arising out of the ownership, maintenance,
or use of the premises by you.

This insurance does not apply to structural
alterations, new construction and
demolition operations performed by or for
that person or organization.

Any Owners Or Other Interests From
Whom Land Has Been Leased, but only
with respect to liability arising out of the
ownership, maintenance or use of that part
of the land leased to you.

With respect to the insurance afforded to
these additional insureds, the following
additional exclusions apply:

(1) This insurance does not apply to:

(a} Any ‘"occurrence" which takes
place after you cease to lease that

land; or
(b) Structural alterations, new
canstruction ar demolition

operations performed by or on
behalf of such additional insured.

Any person ar organization from whom you
lease equipment, but only with respect to
liability for “bodily injury”, “property
damage” or ‘personal and advertising
injury” caused, in whole or in part by your
maintenance, operation or use of
equipment leased to you by such person(s)
or organization{s).

A person's or organization's status as an
additional insured under this endorsement
ends when their contract or agreement with
you for such leased equipment ends,

With respect to the insurance afforded to
these additional insureds, this insurance
does not apply to any “occurrence” which
takes place after the equipment lease
expires.

Any Owners, Lessees, or Contractors for
whom you are performing operations, but
only with respect to liability for "bodily
injury”, "property damage" or "personal and
advertising injury" caused, in whole or in
part, by:

(1) Your acts or omissions; or

(2) The acts or omissions of those acting
an your behalf;

in the performance of your ongoing
opetations for the additional insured.

A person's of organization's status as an
additional insured under this endorsement
ends when your operations for that
additional insured are completed.

With respect to the insurance afforded to
these additional insureds, the following
additional exclusions apply:

This insurance does not apply to:

{1) "Bodily injury", "property damage" or
"perscnal and advertising injury" arising
out of the rendering of, or the failure to
render, any professional architectural,
engineering or surveying services,
including:

(a) The preparing, approving, or failing
to prepare or approve, maps, shop

drawings, opiniohs, reports,
surveys, field orders, change
orders or drawings and
specifications; or

{b) Supervisory, inspection,
architectural or engineering
activities.

This exclusion applies even if the claims
against any insured allege negligence or
other wrongdoing in the supervision, hiring,
employment, training or monitoring of
others by that insured, if the "occurrence”
which caused the ‘"bodily injury" or
"property damage", or the offense which
caused the “personal and advertising
injury", involved the rendering of or the
failure to render any professional
architectural, engineering or surveying
services.

(2) "Bodily injury" or "property damage"
occurring after:

Includes copyrighted material of ISO Properties, Inc. with its permission. Page 4 of 6
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(a) All work, including materials, parts
or  equipment  fumished in
connection with such work, on the
project  (other than service,
maintenance or repairs) to be
perfaormed by or on behalf of the
additional insured(s) at the location
of the covered operations has been
completed; or

{b) That portion of “your work" out of
which the injury or damage arises
has been put to its intended use by
any person or organization other
than  another contractor or
subcontractor engaged in
performing operations for a
principal as a part of the same
project.

J.  Any Grantor of Licenses to you, but only
with respect ta their liability as grantor of
licenses to you.

Their status as additional insured under
this endorsement ends when:

1. The license granted to you by such
person(s) or organization(s) expires; or

2. Your license is terminated or revoked
by such persan(s) or organization{s)
prior to expiration of the license as
stipulated by the contract or
agreement.

k. Any Grantor of Franchise, but only with
respect tc their liability as grantar of a
franchise to you.

I. Any Co-owner of Insured Premises, but
only with respect to their liability as co-
owner of any insured premises.

m. Any Concessionaires Trading Under Your
Name, but cnly with respect to their liability
as a concessionaire trading under your
name,

Any insurance provided to any additional
insured does not apply to “bodily injury”,
“property damage” or “personal and advertising
injury” arising out of the sole negligence or
willful misconduct of the additional insured or its
agents, ‘employees” or any  other
representative of the additional insured.

With respect to the insurance afforded to these
additional insureds, the following is added to
Section lll - Limits of Insurance:

If coverage provided to any additional insured
is required by a contract or agreement, the
most we will pay on behalf of the additional
tnsured is the amount of insurance:

a. Required by the contract or agreement; or

b. Available under the applicable Limits of
Insurance shown in the Declarations;

whichever is less.

This endorsement shall not increase the
applicable Limits of Insurance shown in the
Declarations.

J. COVERAGE FOR INJURY TO CO-EMPLOYEES

AND/OR YOUR OTHER VOLUNTEER WORKERS

Section Il = Who is an Insured, Paragraph 2.a. {1} is
amended to add the following:

e. Paragraphs (a), (b), and {c) do not apply to your
“ermployees” or "volunteer workers" with respect
to "bodily injury’ to a co-"employee” or other
“volunteer worker”.

Damages owed to an injured co-"employee” or
"volunteer worker" will be reduced by any
amount paid or available to the injured co-
"employee" or “volunteer worker® under any
other valid and collectible insurance.

HEALTH CARE SERVICE PROFESSIONALS AS
INSUREDS - INCIDENTAL MALPRACTICE

Section Il = Who is an Insured, Paragraph 2.a. (1)
(d) is amended as fellows:

This provision does not apply to Nurses, Emergency
Medical Technicians, or Paramedics who provide
professional health care services on your behalf,

However this exception does not apply if you are in
the business or occupation of providing any such
professional services.

NEWLY FORMED OR
ORGANIZATIONS

Section Il - Who Is An Insured, Paragraph 3.a. is
replaced by the following:

ACQUIRED

3.a. Coverage under this provision is afforded until
the end of the policy period.

This provision does not apply if newly formed or
acquired organizations caverage is excluded either by
the provisions of the Coverage Form or by
endorsements.

. DAMAGE TO PREMISES RENTED TO YOU

Section Nt — Limits of Insurance, Paragraph 6. is
replaced by the following:

Subject to 5.a. above, the Damage To Premises
Rented To You Limit, or $500,000, whichever is
higher, is the most we will pay under Coverage A for
damages because of ‘property damage” to any one
premises, while rented to you, or in the case of
damage by fire, smoke or leakage from automatic
protection systems, while rented to you or temporarily
occupied by you with permission of the owner.,

MEDICAL PAYMENTS — INCREASED LIMITS

Section Il — Limits of Insurance, Paragraph 7. is
replaced by the fallowing:

7. Subject to Paragraph 5. above, $10,000 is the
Medical Expense Limit we will pay under
Coverage C for all medical expenses because of
"bodily injury" sustained by any one persen,
unless the amount shown on the Declarations of
this Coverage Part for Medical Expense Limit
states:

Includes copyrighted material of ISO Properties, Inc. with its permission, Page 5 of 6
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(a) Mo Coverage; or

(b) $1,000; or

(e) $5,000, or

(d) A limit higher than $10,000.

O. DUTIES IN THE EVENT OF OCCURRENCE,

OFFENSE, CLAIM OR SUIT

Section IV - Commercial General Liability
Conditions Paragraph 2. is amended fo add the
following:

e, The requirement in Condition 2.a. that you must
see to it that we are notified as soon as
practicable of an “occurrence” ar an offense
which may result in a claim, applies only when
the “occurrence” or offense is known to:

{1) You, if you are an individual or a limited
liahility company;

{2) A partner, if you are a partnership;

(3) A member or manager, if you are a limited
liability company,

(4} An  “executive officer” or insurance
manager, if you are a corperation; or

(5) Atrustee, if you are a trust.

f. The requiremment in Condition 2.b. that you
must see to it that we receive notice of a claim
or “suit” as soon as practicable will not be
conhsidered breached unless the breach occurs
after such claim or “suit” is known to:

(1) You, if you are an individual or a limited
liability company;,

(2} A partner, if you are a partnership;

(3) A member or manager, if you are a limited
liability company;

(4) An  “executive officer” or insurance
manager, if you are a corporation; or

(5) A trustee, if you are a trust.

P. PRIMARY AND NONCONTRIBUTORY -

ADDITEONAL INSURED EXTENSION

Section IV - Commercial General Liability
Conditions Paragraph 4. Other Insurance is
amended to add the following:

This insurance is primary to and wil nat seek
contribution from any other insurance available to
an additional insured under your policy provided
that:

(1) The additional insured is a Named Insured
under such ather insurance; and

(2) You have agreed in writing in a contract or
agreement that this insurance would be primary
and would not seek contribution from any other
insurance available to the additional insured.
However, if the additional insured has been
added as an additional insured on other
policies, whether primary, excess, contingent or
on any other basis, this insurance is excess
over any other insurance regardless of the
written agreement between you and an
additional insured.

. UNINTENTIONAL FAILURE TO DISCLOSE

EXPOSURES

Section IV - Commercial General Liability
Conditions Paragraph 6. Representations is
amended to add the following:

If you unintentionally fail to disclose any exposures
existing at the inception date of your policy, we will not
deny coverage under the Coverage Form solely
because of such failure to disclose. However, this
proavision does not affect our right to collect additional
premium or exercise our right of cancellation or non-
renewal.

This provision does nol apply to any known injury
or damage which is excluded under any other
provision of this policy.

WAIVER OF TRANSFER OF RIGHTS OF
RECOVERY AGAINST OTHERS TO US

Section IV — Commercial General Liability
Condition Paragraph 8. Transfer Of Rights Of
Recovery Against Others To Us is amended to
add the fallowing:

We waive any right of recovery we may have
against any person or organization against whom
you have agreed to waive such right of recovery in
a written contract or agreement because of
payments we make for injury or damage arising out
of your ongoing operations or "your work" done
under a contract with that person or organization
and included in the "products completed operations
hazard".

MENTAL ANGUISH

Section V — Definition 3. is replaced by the following:
“Bodily injury® means bodily injury, sickness or
disease sustained by a person, including mental

anguish or death resulting from bodily injury,
sickness or disease.

LIBERALIZATION

If we revise this endorsement t{o provide greater
coverage withaut additional premium charge, we
will automatically provide the additional coverage to
all endorsement holders as of the day the revision
is effective in your state.

Includes copyrighted material of ISO Propertles, Inc. with its permission. Page 6 of 6



DEPARTMENT HEAD APPROVAL FORM
Contracts/Agreements

DATE: 05/03/19 Eing
PARTIES: City of Riverside, Retail Marketing Services, Inc. dba CarTrac
PROJECT DESCRIPTION: Cart Retrieval Services

SCOPE OF CONTRACT/SERVICE: Cart Retrieval Services throughout the City for three-
year term.

IE AN AMENDMENT, REASON FOR AMENDMENT {e.g., more time needed, additional
scope added, extension permitted from original contract, efc.):

DEPARTMENT: Public Works

-

BUDGET ACCOUNT {GL Key and Object): 9791940203-44030100

F-6-79

DEPT. HEAD APFROVAL: vt evq
"

PROCUREMENT:
Verification that procurement of goods, services, construction, etc., was done in
conjunction with the City's purchasing policies and procedure:

RFP #1905

(x) Formal Procurement (Bid #, RFP #, panel, etc.):

() Informal Procurement (Three quotes, single/sole source, under non-bidding
threshold, etfc.):

{ }  Emergency Procurement (date, event, etc.):

(x) Requisition Number: Y196960

() Date Approved by City Council/Board:

Purchasing Division Validation: 7’7) 28 Date: '6 / 7 /[ﬁ
VB9 IEp Tor RLOUTEM s gLl

PLEASE RETURN TO: City Clerk's Office, Exi. 4276, DAlegria@riversideca.gov s
Hog < AA
Wl . &200,0007
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