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Question #1

What connection do you have to the City of Riverside?

Live 138
Work 44
Study 3
Other 13
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Question #2

Have you ever interacted with a member of the City of Riverside Fire Department in

a professional setting (emergency response, inspection, education session, etc.)?

Yes 78%

No 23%
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Question #3

If you answered “YES” to the previous question, did your interaction with the City of

Riverside Fire Department meet your expectations and needs?

Yes 113

No 8
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Question #4

How would your rate the City of Riverside Fire Department in the following areas?
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Question #5

What is your most preferred method of communication from the City of Riverside

Fire Department? (select one)

Social Media 49%
Newspaper 2%
Website 6%
Email 17%
Radio 0%
Website 19%
Public Meetings 5%

Other 3%
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Question #6

As a member of the community, how important is it that the Fire Department

remains an Internationally Accredited Agency and an ISO Class 1 Department?

Extremely Important 56%
Very Important 19%
Some what Important 4%
Not at all Important 5%
| am not familiar with this 15%
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Question #7

List three values you feel are essential for City of Riverside Fire Department

employees to adhere to:

trained deaf community RESPONSE tiMe community
Professional quick response Professionalism

Respect | ntegrity safety SEI'VICE pedication HONESLY
communication COMPASSIionN
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Question #8

List two challenges you see the City of Riverside Fire Department facing in the next
five years:

Growth enougn FUNAiNg River bottom fires INCrease
growing deaf populations HO meless stations Stafﬁ ng

Climate change ﬁ I'€S equipment Bu dget fast growing deaf
pO p u latiO n population growing needS Response Clty Wildfires

4= Double click for detailed list

Community Engagement Survey




Question #9

What do you feel the City of Riverside Fire Department can do to improve itself?
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Question #10

Are there any other comments regarding the City of Riverside Fire Department and
the level of service it provides to the city of Riverside that you would like us to
consider in the development of our five-year strategic plan?
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