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RIVERSIDE

PUBLIC WORKS
STANDARD OPERATING PROCEDURE

URBAN FORESTRY
TREE REMOVAL NOTIFICATION

PURPOSE

To establish a procedure by the City’s Urban Forestry and Landscape Division to notify
residents/property owners of a city tree removal located within the public right of way.

WHAT YOU NEED:

1. Vehicle 5. Door Hangers/Mailers
2. Cell Phene with Camera 6. Nofification Sign

3. Emuail 7. Hammer

4. Marking Paint 8. Tacks/String/Tape

INSTRUCTIONS*

When an Inspection results in a recommendation to remove a tree:

1. Personal notification is provided to the resident/property owner via in-person, telephone
call, email, and/or text.

2. A doorhangeris left at the door of the property/residence or mailed within one (1)
working day.

3. An 18" x 24" removal noftification sign is placed on or near the tree depending on the site
location. See attached example.

4. A Work Order will be created for removal within three (3) working days of the inspection.
5. Forty-eight (48) hours prior to removal, the tree removal contractor will provide a door
hanger fo the affected address advising of the tree removal. (Please see the Urban

Forestry Policy Manual for current guidelines regarding the nofification area.)

6. Forty-eight hours (48) prior to removal, the tree removal contractor will post the tree with
a No Parking sign.

*Please Note: This procedure will be circumvented if the tree has been deemed a hazard to

public safety and needs to be removed immediately and if the tree is located within a median
or not fronting any properties.

ATTACHMENT

Sample Nofification Sign
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