2/12/2024

A

CITY OF

RIVERSIDE

RiversideCA.gov
1

Total # of Followers Total Engagements Total Reach & Impressions

18,189 17,940 910,892
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SOCIAL MEDIA BREAKDOWN
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Riverside Public Utilities.

Since 1895 | Water | Enargy | Life
RiversidePublicUtilities.com
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Professional dashboard

Ecitprofile  Share profile contact

Story highlights

upon on the back of your Aprilutiity bill Take this coupon
S

To view program details, visit: RiversidePublicUtilties com/FreeTree

to Lovie's
or Parkview Nursery Canyon Crest for 3 FREE shade tree (up

If you are an eBill customer, you should have received your Tree Power coupon in the mail.

Facebook (January 2023 - December 2023)

Followers Engagement

12,356 345,778 (28x) 4,896 (40%)

Instagram (January 2023 - December 2023)
Followers Engagement

3,320 414,327 (125x) 11,870 (358%)

X (January 2023 - December 2023)

Followers Impressions Engagement

2,513 150,787 (60x) 1,174 (47%)
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PU linemen, Zach Neel, Dennis McDonnell, and Cory Schieiden, representing RPU
at the 2023 International Lineman Rodeo.

th overall securing a remarkable THIRD
orating!
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SCAM ALERT: 311 has received several
reports regarding 2 group of
individuals posing as a water filtration
company affiliated with the City. These
individuals are telling residents they are
giving away water filtration systems on
behalf of the City but need to first test
the water.

Please be aware that this is 2 SCAM!
The City of Riverside and Riverside
Public Utiities is NOT AFFILIATED with
such company. DO NOT let them inside
of your home.

Whenever in doubt, please don't
hesitate to report to 311 or contact the
RPU Customer Service call center at
(951) 782-0330.
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Add a comment. o

Reactions: 1,111

Reach: 33,705
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Here's a friendly reminder that RPU is
always there for you. all day. every day!

Chamona)

Be on the lookout for our new billboard
sign the next time you drive past
Magnolia and Jackson,

#RPUAIDayEveryDay
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Reactions: 76
Reach: 1,476
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RPU crews are working on a power outage in the La Sierra area. The

cause of this outage has not yet been determined.

Please check the outage page for the latest information:

RiversidePublicUtilities.com/Outages

Impressions:
1,618

10:56 PM - Sep 11, 2023 - 2,302 Views
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Riverside Public Utilties (RPU)

Lose the grass and get some cash. Receive up t0 $5/sq ft by removing
turf & converting to a water-wise landscape!

Leam about our turf replacement rebate and #SpringintoSavings at
RiversidePublicUtilities.com/Rebates

Impressions:
1,773
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GOALS FOR 2024

.‘ Engaging reels
* Mainstream trends simm Capital improvement
project updates

$ Targeted social ads
+ Multi-lingual, geo-locate,

target audiences Data-driven decisions
» Hooftsuite analytics
» Hyperfocus on
0% Collaboration and behavior - times,
@ (0ss-promotion frequency, content
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