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Contact Center | Centro de Contacto
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311 PURPOSE | PROPOSITO DEL 311

Keep Riverside Clean & Safe
Mantenga Riverside Limpia y Segura

Streamline Communications
Agilizar las Comunicaciones

Service Efficiency
Eficiencia del Servicio

RiversideCA.gov




CONTACT POINTS | PUNTOS DE CONTACTO

@ STEP 1: WHERE TO SUBMIT ——
PASO 1: DONDE ENVIAR

N

’/\ Monday - Friday | Lunes - Viernes ‘ Saturday | Sdbado
/am.—-6p.m. 8a.m.—1p.m.

u' CallCenter@RiversideCA.gov Q (951) 826-5311

Download the 311 App

o £ Download on the GETITON
Submit 24 hours a day, 7 days a week & App store [ P> Google Play

Descargue la aplicacion 311
Enviar las 24 horas del dia, los 7 dias de la semana
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311 MOBILE APP | APLICACION MOVIL 311

. City of Riverside, CA - City Government and Riverside - Following
&) Public Utiities [ A
]

311 APP PROMO VIDEO
VIDEO PROMOCIONAL DE
LA APLICACION 311

BCITYOFRIVERSIDE

@ Download the 311 App Today! Y ~»
Waich later  Share

Community

New Requests News & Sociol

[l RIVERSIDE

Check Request | - Explore

Pay Utiity Bill ($ ) Call311

Watch on [EBYoulube ’
'm" Ik March 11 is #311Day, a special day to recognize and thank the dedicated staff at our 311
1l oxa/o059 * Call Center who make it easy for Riversiders to connect with non-emergency city services,

ask questions, and share feedback. By using the mobile app or calling 311, you can pay

your utility bill, schedule a bulky item pick up, report code violations, and moreffou can

contact 311 by downloading the 311 App at RiversideCA_gov/city-apps, visiting their

www.youtube.com/watchev=gbéQJIGDTWCc e ot RversideCgou/311 o by <allig 951)826-531. S o
www.youtube.com/watchev=Y4X0DznXoZ8

+
AT
RiversideCA.gov

RIVERSIDE


https://www.youtube.com/watch?v=QzWKTaryL58
https://www.youtube.com/watch?v=g6QJlGDTWCc
https://www.youtube.com/watch?v=Y4X0DznXoZ8

311 SPANISH MOBILE | 311 MOVIL ESPANOL

311 Riverside App Now Available in Spanish

Published: 05/31/2023

“GX[A] KEEP YOUR CITY

MANTENGA SU CIUDAD LIMPIA Y SEGURA

After request is closed

cccccc

RIVERSIDE

‘mﬂ KEEP YOUR CITY
FORCITYS CLEAN & SAFE

MANTENGA SU CIUDAD LIMPIA' Y SEGURA

NEW SPANISH TRANSLATION FEATURES AVAILABLE
NUEVAS FUNCIONES DE TRADUCCION AL ESPANOL

Learn More * Aprenda Mas

DOWNLOAD THE
311 MOBILE APP APLICACION MOVIL 311

DESCARGUE LA

RiversideCA.gov/311

NUEVA FUNCION EN ESPANOL

RiversideCA.gov/311

NEW SPANISH FEATURE AVAILABLE

RiversideCA.gov



311 NON-EMERGENCY SERVICES

311 SERVICIOS QUE NO SON DE EMERGENCIA

« Homeless Solutions

o  Graffiti

« Solid Waste

« Street Light maintfenance

« Parking Services

« Traffic Signal maintenance

*  Municipal Code Violations

« City landscape Maintenance
« RPD Non-Emergency Requests
« Employee Conduct Complaints
 Department Compliments

«  Whistleblower

RIVERSIDE

Soluciones para personas sin hogar
Grafifi

Residuos Solidos

Mantenimiento de alumbrado publico
Servicios de estacionamiento
Mantenimiento de las senales de trafico.
Violaciones del Codigo Municipal
Mantenimiento del paisaje de la ciudad
Solicitudes de RPD que no son de emergencia
Quejas de conducta de los empleados
Felicitaciones del departamento
Denunciante

RiversideCA.gov




MARKETING EFFORTS

L oA INCLUDES, BUT IS NOT LIMTED TO:
e | B

&) _ —FOR ‘
THEEH 7y SERVICES |

mpos e | e Cam pCHg NS e Videos

koo | 8 e . Application  « Citywide Mailings
' Forms » Door Hangers

% « Back of Blll * Flyers

D\‘ﬁ * Bill In.ser’rs . Websi’reOSIid.ers

« Email Blasts » Electronic Signs

‘ « SocialMedia « 311 Mobile

o7 @ oy ” Graphics Application

aves CLEAN & SAFE

MANTENGA SU CIUDAD LIMPIA Y SEGURA

RiversideCA.gov/311
Se Habla Espafiol

MANTENGA NUESTRA CIUDAD
—LIMPIA'Y SEGURA —

@ﬂﬂ Download the 311 app today
Descargue la aplicacion 311 hoy

4 ol

RIVERSIDE RiversideCA.gov



COMMUNICATION OPTIONS

Phone Services with
oeeee TDD TTY &
200+ Language Options /

Through Provided Interpretation Services

Year-To-Date TTD/TYY Services

JANUARY | FEBRUARY | MARCH | APRIL | MAY
8 4 4 3 5

sssss  Relay System

RiversideCA.gov



QUESTIONS? | 5PREGUNTAS?

THANK YOU! | iGRACIAS!

FOR CITY SERVICES

RiversideCA.gov
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