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Smart City, Smarter Future: Navigating
the Al Revolution in Municipal
Governance

CITY OF

RIVERSIDE Innovation and Technology

City Council : December 3, 2024
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Al Training

Credit: https://cs.stanford.edu/~acoates/st10/
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« Commitment to
responsible, ethical,
transparent, and
secure Al use

« Covers selection,

@ POLICY

design, development, | N\ ) aﬁiﬁ; =N
and deployment of Al - f )=F
« Al Adoption Guiding e\ @i% @

Credit: https://livablesoftware.com/wp-content/uploads/2023/12/aipolicy-1080x675.jpeg

Principles
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Al Governance
+ Technology Selection & Acquisition Policy

« Technology Use & Security Policy (TUSP)
« Safeguarding Against Misinformation

Responsible Al Usage

* Human quality assurance review (Human in
the loop)

» Public records law compliance
+ Crediting Al and human collaboration
» Bias and discrimination prevention

p— + Al steering committee
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Al Usage Guidelines
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Breadth of Proofreading, Brainstorming Collaborative Human Edited Copy-Paste
Distribution Grammar Writing with without fact Generated Text
human fact
checks

Replies to Public
Inquiry
Public-facing
content
Memos, broad

internal
communication

Internal process
documentation

Emails
Chat
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Prohibited: Creating fake content, illegal or malicious activities

Responsible usage: Voluntary use, informing the public,
aligning with City values

Secure Configuration
User Authentication

Data Protection
Logging and Auditing

Incident Reporting

Vulnerability Management

User responsibility

City ownership of input and output
Caution with consumer-focused Al tools
Copyright and Intellectual Property
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City of Riverside Al Augmented Services

« Cybersecurity

— Al based Endpoint detection and response
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City of Riverside Al Pilots
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City of Riverside Al Augmented Services

VMS Devices

Search Alerts Map
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Fusus Unifies All Intelligence & Public Safety Assets.

Real-Time Video Sources

F & 4

Triggers & Sensors
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Operational Utilities & Communications
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Live Remote Viewing: First Responders & Tactical Floorplans
Smart Phones/Tablets/MDTs Response Teams:
Live Video Feeds & 12

Geolocation
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Sample - City of Riverside Al Pilots
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9 Healthcare Assistant
oniine.

My 4 year old has 38C
fever and stuffy nose

Hello, I've detected simptoms
fever and stuffy nose. This
might be a common cald

| recommend seing a
pediatrician.

Ifound that you've previously
seen Dr. Martin Phillips. Do you
want me to make an
appointment?

Yes

Here is a list of vacancies we
have for tomorrow morning
Please choose one:

07:10 - Dr. Martin Phillips
08:30 - Dr. Martin Phillips

t @

Al Copilots — Improved tools for writing code
faster and more efficiently.

Enhanced Code Completion - Suggests entire
lines or blocks of code, helping streamline
development tasks.

Improved Code Quality - When used by skilled
software engineers, these tools enhance code
quality and reduce errors.

Boost Developer Productivity - More focus on
complex problem-solving, innovation, and
more collaboration with business users.
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$3.68R

of annual cost savings derived
from the adoption of
conversational Al in healthcare

288

interactions per year with
healthcare robots driven by
conversational Al

44%
of repetitive tasks will be

automated with conversational Al
in the next 3 years

25B

customer service hours will be
saved using robots powered by
conversational Al
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Al Roadmap - Generative Business Intelligence
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STRATEGIC PLAN ALIGNMENT

Strategic Priority 6, Infrastructure, Mobility & Connectivity

« Goal 2.4. Support programs and innovations that enhance
community safety, encourage neighborhood
engagement, and build public trust.

Cross-Cutting Threads

@ Community Trust @Fiscal Responsibility Sustainability &
Resiliency

@ Equity Innovation
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RECOMMENDATION

That the City Council receive and file
this report on artificial intelligence.

RiversideCA.gov




