
POLM Love Your Neighbor Collaborative Statistics
 July, 2024 - December, 2024

Love Your Neighbor Collaborative Intern and Workforce Data 

●​ Program Supervisor:
○​ Full Time Social Worker: Jasmin Sajjadi, LCSW

●​ Interns:
○​ Number of interns to date: 9
○​ Number of active interns: 3

●​ Volunteer In-Kind Hours:
○​ June: 37 (1 intern)
○​ July: 177 (2 interns)
○​ August: 143 (2 interns)
○​ September: 146 (4 interns)
○​ October: 240 (3 interns)
○​ November: 198 (4 interns)
○​ December: 176 (4 interns)

●​ Volunteer In-Kind Hours Social Work Specialist
○​ Beginning 9/23/24: 14 full time work weeks, 560 hours

●​ Collaborative Projects: 
○​ LYNC was selected for the demonstration project for Path of Life 

Ministries y in piloting an online platform for case management 
needs and collaboration. This demonstration project is ongoing.

Love Your Neighbor Collaborative Participating Libraries Data

●​ Riverside Main Library:
○​ LYNC Onboarding Date: 6/15/2023
○​ Current Schedule:

■​ Wednesday-Friday weekly
○​ Current Active Caseload: 

■​ 14
○​ Number of Contacts:

■​ 106
○​ Sex:



■​ Male: 58
■​ Female: 48

○​ Housing Placements: 
■​ Transitioned to housing but not yet discharged: 2
■​ Transitioned to housing and discharged from LYNC: 2
■​ Homeless prevention funds provided to preserve housing 

placement: 1 
■​ Placed in emergency shelter: 3

○​ Services Provided: 222
■​ Application Assistance (SSD): 0
■​ Application Assistance (Birth Certificate): 3
■​ Application Assistance (Social Security Card): 1
■​ Application Assistance (State ID): 5
■​ Housing Advocacy: 34 
■​ Phone call on behalf of participant: 25 
■​ Food items: 39
■​ Hygiene Products: 1
■​ Transportation: 2 
■​ Material Good: 1
■​ LYNC Outreach Contact: 16
■​ Bus Pass: 2
■​ LYNC Diversion: 30
■​ Life Skills Education: 54
■​ Mainstream Benefits: 9

○​ Referrals Provided: 32
■​ Workforce & Career Development: 4
■​ Mental Health Referral: 10 
■​ Emergency Shelter Referral: 12 
■​ Veteran Benefits Assistance Referral: 0
■​ Legal Services Referral: 5
■​ Substance Abuse Treatment Referral: 1

○​ Housing Status: 
■​ At-risk of experiencing homelessness: 19 
■​ 1 month or less: 6
■​ 1-3 months: 5
■​ 3-12 months: 15
■​ 12 months or longer: 26



■​ Did not share: 35

●​ Riverside Arlington Library:
○​ LYNC Onboarding Date: 10/19/2023
○​ Current Schedule:

■​ Tuesdays and Thursdays weekly
○​ Current Active caseload: 

■​ 7
○​ Number of Contacts:

■​ 66
○​ Sex:

■​ Male: 32
■​ Female: 34

○​ Housing Placements: 2
■​ Transitioned to housing but not yet discharged: 

●​ 1 into Permanent Supportive Housing Placement 
■​ Transitioned to housing and discharged from LYNC: 0
■​ Homeless prevention funds provided to preserve housing 

placement: 0
■​ Placed in emergency shelter: 1

○​ Services Provided: 223
■​ Application Assistance (SSD): 2
■​ Application Assistance (Birth Certificate): 2
■​ Application Assistance (Social Security Card): 1
■​ Application Assistance (State ID): 4
■​ Housing Advocacy: 8
■​ Phone call on behalf of participant:  22
■​ Food items: 53
■​ Hygiene Products: 6 
■​ Transportation: 5
■​ Material Good: 4
■​ LYNC Outreach Contact: 12
■​ Bus Pass: 1
■​ LYNC Diversion: 41
■​ Life Skills Education: 54
■​ Mainstream Benefits: 8

○​ Referrals Provided: 14



■​ Workforce & Career Development: 1
■​ Mental Health Referral: 6
■​ Emergency Shelter Referral: 2
■​ Veteran Benefits Assistance Referral: 2
■​ Legal Services Referral: 3
■​ Substance Abuse Treatment Referral: 0

○​ Housing Categories: 
■​ At-risk: 6
■​ 1 month or less: 2
■​ 1-3 months: 5
■​ 3-12 months: 11
■​ 12 months or longer: 12
■​ Did not share: 30

●​ Riverside SPC Jesus S. Duran Eastside Library:
○​ LYNC Onboarding Date: 3/27/2024
○​ Current Schedule:

■​ Tuesdays and Wednesdays weekly
○​ Current Active caseload: 

■​ 9
○​ Number of Contacts: 

■​ 49
○​ Sex:

■​ Male: 24
■​ Female: 25

○​ Housing Placements: 4
■​ Transitioned to housing but not yet discharged: 0
■​ Transitioned to housing and discharged from LYNC: 0
■​ Homeless prevention funds provided to preserve housing 

placement: 2
■​ Placed in emergency shelter: 1

○​ Services Provided: 112
■​ Application Assistance (SSD): 0
■​ Application Assistance (Birth Certificate): 0
■​ Application Assistance (Social Security Card): 0
■​ Application Assistance (State ID): 6
■​ Housing Advocacy: 21



■​ Phone call on behalf of participant:  13
■​ Food items: 21
■​ Hygiene Products: 1
■​ Transportation: 3
■​ Material Good: 1
■​ LYNC Outreach Contact: 10
■​ Bus Pass: 3
■​ LYNC Diversion: 15
■​ Life Skills Education: 18
■​ Mainstream Benefits: 0

○​ Referrals Provided: 28
■​ Workforce & Career Development: 9 
■​ Mental Health Referral: 7
■​ Emergency Shelter Referral: 5
■​ Veteran Benefits Assistance Referral: 0
■​ Legal Services Referral: 6
■​ Substance Abuse Treatment Referral: 1

○​ Housing Categories: 
■​ At-risk: 4
■​ 1 month or less: 3
■​ 1-3 months: 1
■​ 3-12 months: 10
■​ 12 months or longer: 22
■​ Did not share: 9


