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Overview 

• Appeal process  

• Legal issues 

• New or upgraded electrical service process 

• Applicable electric rules  

• Typical project timeframes 

• Cost responsibilities 

• Grandvillas Apartments, 5938 Grand Avenue 
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Appeal Process 

• RPU GM interprets rules and rates (Electric 
Rule “General Provisions”) 

• If dispute, RPU Board shall interpret, subject 
to City Council approval 

• Customer appeal - submit appeal letter 

• Electric Committee shall hear appeal and 
make recommendations to RPU Board 
 
 

 



RiversidePublicUtilities.com 

Appeal Process  
(Board Standing Rule 7.A.3) 

• Staff presentation, information and reports 

• Appellant presentation, comments and 
information 

• Public comments 

• Closing statements by appellant 

• Closure of public testimony 

• RPU Board members, including questions, 
discussion, motion and action 
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Legal Issues  

• Prop 26 - Rates must not exceed cost to 
provide electric service 

• Pub. Utilities Code 385 

o  Created 2.85% surcharge on customer bill to 
fund Public Benefits Programs 

o  One permitted use of funds is low income 
assistance  

 - Energy efficiency services 

 - Rate discounts 
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Electrical Service Process Chart 

Electrical design & 
engineering starts 

Customer submits  
plans for review by 
City Departments 

Electric Design 
Application & 
design deposit 

provided to RPU 

RPU reviews and 
approves electrical 

panel cut-sheets 

Customer initiates 
permit process 

with Building and 
Safety division 

Customer submits 
electrical panel 

cut-sheets to RPU Customer starts 
construction of 
infrastructure 

facilities  
RPU completes 

electrical  design 
and calculates fees 

RPU issues 
approved design 

and fees to 
customer  

RPU approves and 
releases 

infrastructure  
facilities 

RPU installs 
electrical facilities  
and B&S electrical 

panel Release 

RPU sets electric 
meter and 

energizes new 
service 
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City Plan Check Process 

• Customer initiates plan check and permit 
process with Building and Safety 

• Customers may submit hard copy plans or 
ePlans (Online) to Building and Safety 

• RPU reviews plans and provides corrections or 
approves submittal 
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Electric Application and Design 
Deposit 

• Applicant submits application for electric service design: 

o Electrical drawings and single-line 

o City Planning approved site plan 

o Elevation plans, street improvement and grading plans 

o Load schedules 

• RPU collects design deposit prior to initiating electric design 

• RPU approves or requests additional project information  
prior to initiating design   
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Electric Service Design Application 

• Customer submits complete and signed application  
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Electrical Design and Engineering 
Phase  

• Electrical design plans and fees are generated in about 6 to 8 
weeks depending on work load and design requirements 

• Customer submits new electrical panel cut-sheets for utility 
review and approval prior to purchase and installation    

• New or upgraded electric service fees are due prior to the 
installation of electric meter and electrical facilities  

• Fees cover cost for engineering, inspection, service crew labor 
and materials 

• Transmittal letter is sent to customer with copy of utility plans 
and fees 

 

  



RiversidePublicUtilities.com 

Sample – New Electrical Service 
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Electrical Panel Cut-sheets Form 
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Customer Starts Construction 

• Customer installs all trenching, backfill, 
conduits, vaults, transformer concrete pads, 
etc., per RPU drawings and standards   

•  Customer installed underground facilities 
must be inspected and approved by RPU  

• Customer procures and installs new electrical 
panel per RPU approved cut-sheets   
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RPU Inspector Approves Facilities 

• RPU inspector coordinates with customer 
during all phases of construction 

• Inspector ensures all new construction meets 
RPU standards and requirements 

• Inspector acts as liaison between customer 
and staff for construction issues  

• Inspector confirms new electrical panel meets 
RPU standards and specifications  
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RPU and Building & Safety Release  

• RPU inspector releases customer installed 
underground facilities to electric crews 

• Building and Safety Division releases main 
electrical service panel to RPU  

• RPU verifies that applicant has set up electric 
account with Customer Service 

• RPU verifies that applicant has paid all 
associated electric service fees  
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Install Electric Meter and Service 

• RPU electric crews install electrical facilities 
(e.g., transformer and service conductors) 

• RPU installs electric meter and associated 
equipment based on service size 

• RPU electric crews coordinate electrical panel  
energization date with Customer 
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TYPICAL TIMEFRAMES 

• Building & Safety Plan Check  

o 6  to 8 weeks depending on the number of corrections 

• Electric Utility Design and Engineering 

o 6 to 8 weeks depending on design complexity and work-load 

• Construction, Inspections, and Electrical Facilities Installation 

o 6 to 8 Weeks depending on the level of construction 
complexity and RPU crew availability 

• Meter Installation 

o 3 to 5 days after RPU receives B&S electric panel release   
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Typical Project Timeframe  

Project Activity 
Weeks 

1  2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18 19 

Building and Safety Plan Check               

Electric Utility Design and Engineering               

Construction, Inspection, and Electrical 
Facilities Installation               

Electrical Meter Installation                                       
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Electric Rule No. 2 &10  

• Electric Rule 2 – Character of Electric Service 

o Customer service voltage (1 or 3 phase) 

o Underground service 

o Change of connected load 

• Electric Rule 10 – Distribution System Additions 

o Customer is responsible for installing all trenching, 
backfilling, conduits, pullboxes, transformer pads. 

o Applicant pays all electrical facilities related to 
development necessary to complete extension  
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Electric Rule No. 11 

• Electric Rule 11 – Electric Service Facilities 

o Application for Electric Service 

o Installation of underground conduits, trenching and 
structures at applicants expense 

o Electric panel release, fees, customer electric account set-
up  

o Total cost of utility facilities shall be paid by applicant 

o Service design and engineering deposit 

o Service panel location approved by utility 
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Cost Responsibilities and Credits 

• Utility rates limited to costs reasonably related to the cost of 
service 

• Prior to December 2010, under Rules 10 and 11, RPU provided 
a partial credit to new customers for cost related to the 
construction of new facilities to serve a particular customer 

• On December 14, 2010, the City Council discontinued such 
subsidy by amending Rules 10 and 11 

• Staff no longer has ability to offer credits for the construction 
facilities related to serve a particular customer 
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Example:  Grandvillas Apartments 
 

Permit No. 12-3553 Activity 

• November 20, 2012 - Staff receives first plan check submittal  

• November 29, 2012 - Staff completes first plan review and provides corrections  

• March 18, 2013 - Customer submits design deposit and additional requirements 
for RPU’s review and approval 

• April 15, 2013 - Staff approves work order for initiating design 

• October 17, 2013 - Staff approves final work order package 

• October 28, 2013 - Staff sent customer final work order drawings and estimated 
fees 

Permit No. 15-1088 Activity 

• March 19, 2015 - Customer reapplied for permit and plan check review 

• May 12, 2015 - RPU approved plans since previously reviewed under Permit  

       No. 12-3553  
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Example:  Grandvillas Cost 
Summary  

RPU Work Order Breakdown of Fees: 
o Design and engineering   $4,460 

o Install - underground labor and materials  $22,394 

o Install - overhead labor and materials $4,212 

o Removal – overhead labor    $2,060 

Work Order Total     $33,126 

Transformer Costs     $18,330 

Total Customer Charge    $51,456 

Design Deposit     $2,500 

 

Amount Remaining Due    $48,956   
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QUESTIONS ? 


