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Riverside Public Utilities (RPU) exists to build value for its citizen owners by providing electric and 
water services in a safe, reliable and competitive manner.In pursuit of this purpose, RPU will work to 
build a reputation for operational effectiveness, customer loyalty, and competitive RPU products and 
services by: 
 

1. Operating all functions efficiently, cost-effectively, and reliably; 
 

2. Ensuring the financial strength to meet diverse customer needs and maximize owner 
value; 

 
3. Attracting, retaining and developing a diverse, quality workforce with the skills 

necessary to succeed in a competitive marketplace; 
 
4. Ensuring the continued best value for citizen owners through effective succession 

planning; 
 

5. Enhancing customer loyalty by identifying and exceeding customer expectations during 
customer contact; providing competitive pricing for products and services; providing 
value added products and services that attract and retain customers; incorporating 
community input and values in decision making; fulfilling our role as a good corporate 
citizen; and communicating the value of RPU to its owners and customers; and 

 
6. Exercising the highest practical degree of care in meeting applicable public and 

employee environmental, health and safety standards. 
 
7. Contributing positively to the local community with participation in special events 

through sponsorships, and memberships in local community groups. 
 
8. Maintaining sustainable practices and environmental stewardship in compliance with 

state law. 
 

 
The Board of Riverside Public Utilities adopts and follows a set of Standing Rules in accordance 
with the City Charter.  A copy of those rules is attached.   
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