Utility Services / Land Use /
T ERSIDE Energy Development
City of Arts & Innovation Comm_ittee

TO: UTILITY SERVICES/LAND USE/ENERGY DATE: MARCH 10, 2016
DEVELOPMENT COMMITTEE MEMBERS

FROM: MAYOR’S OFFICE WARDS: ALL

SUBJECT: EXPANSION OF THE PROPERTY ASSESSED CLEAN ENERGY (PACE)
PROGRAM

ISSUE:

The issue for consideration is whether the city should take action to allow additional PACE
providers to operate in Riverside by analyzing the potential impact that this decision would have
on city operations and local businesses and homeowners.

RECOMMENDATION:

That the City Council's Utility Services, Land Use, and Energy Development committee evaluate
if the City of Riverside should allow additional PACE providers to operate in our city, both on a
residential and commercial level. To effectively make this decision, important analysis needs to
occur, including considerations of potential operational impacts to the city and its publicly-owned
utility; as well as the potential impact this will have on local businesses and local property
owners (both positive and negative). | am hereby recommending that this analysis be
conducted by Riverside Public Utilities within 60 days and be presented back to the Ulility
Services, Land Use, and Energy Development Committee.

BACKGROUND:

The Property Assessed Clean Energy (PACE) program is a way to finance energy efficient,
renewable energy, and water conservation upgrades io buildings. PACE can pay for items such
as new heating and cooling systems, lighting improvements, solar panels, water pumps,
insulation, etc. for residential, commercial, industrial, and agricultural properties. The PACE
programs have been marketed as an affordable way to finance energy-efficient products,
allowing residents to decrease utility bills and increase home values.

While various financing methods are used, PACE can finance up to 100% of a project's cost, to
be repaid over a 20 year period (maximum period). Interest on this funding is tax deductible.
These assessments are attached to a property tax bill, as a tax lien, and the financial burden
stays with the building/home upon sale. This financing structure has drawn some criticism,
especially from realtors, as some properties with PACE liens have experienced complications
during refinances and sale transactions. As these programs have evolved, additional consumer
protections have been putin place.



In Riverside County, PACE has primarily been administered through the Westemn Riverside
Council of Governments (WRCOG), and the provider of choice since 2011 has been The Home
Energy Retrofit Opportunity program (HERQ) (through Renovate America).

In September of 2015, WRCOG discussed what some perceived to be a PACE monopoly and
considered f WRCOG should open up the program to additional PACE providers. WRCOG’s
Administration and Finance Committee recommended that the program be maintained by one
provider (HERO by Renovate America).

After full board consideration, a Motion made by Mayor Bailey prevailed. That motion:

1} Supported WRCOG’s Administration and Finance Committee’s recommendation to
commit to HERO as the sole PACE provider for WRCOG,

2) Affirmed a municipality’s right to open up to additional providers, and

3) Encouraged municipalities that elected to open up to additional providers to closely
examine and compare the various providers, with an eye on local govemment oversight
and accountability, consumer protections and contractor requirements, and adherence to
Dodd-Frank and Government Finance Officers Association recommendations.

FISCAL IMPACT:

There is no fiscal impact associ with this report.
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Attachment(s):
1} Minutes of WRCOG Action on 9/14/2015 to affirm a municipality’s right to open PACE up
to additional providers
2) WRCOG Consumer Protections Recommendations
3) Sample Consumer Protections Provided by Ygrene
4) Sample Resolution Provided by Califomia First
5) Riverside County Board of Supervisor's Action on PACE






CONSENT CALENDAR

All iftemns listed under the Consent Calendar are considered to be roufine and may be enacted by one motion. Prior
to the motion fo consider any action by the Committee, any public comments on any of the Consent terns will be
heard. There will be no separafe action unless members of the Committee request specific items be removed from
the Consent Calendar.

A Summary Minutes from the September 14, 2015, WRCOG Executive Committee P.1
meeting are available for consideration.

Requested Action: 1. Approve Summary Minutes from the September 14, 2015, WRCOG
Executive Committee meeting.

B. Regional Streetlight Program Activities Update Tyler Masters
Reqguested Action: 1. This itern will be distributed under separate cover.

C. Healthy Communities Activities Update Jennifer Ward P. 17
Requested Action: 1. Receive and file.

D. WRCOG Finance Department Activities Update Ernie Reyna P.19

Requested Action: 1. Receive and file.

E. WRCOG TUMF Program Activities Update Ruthanne Taylor Berger P. 21

Requested Action: 1. Receive and file.

F. SCAG Activities Update Jennifer Ward P. 35
Requested Action: 1. Receive and file.
G. South Coast Air Quality Management District Ruthanne Taylor Berger P. 43

Activities Update

Requested Action: 1. Receive and file.

REPORTS/DISCUSSION
A. HERO Program Activities Update Barbara Spoonhour, WRCOG P. 49

Requesied Actions: 1. Receive summary of the Revised California HERO Program Report.

2. Conduct a Public Hearing Regarding the Inclusion of the Cities of
Chufa Vista, Fairfax, Larkspur, Mission Viejo, Rohnert Park, Safinas,
Santa Cruz, and Tnnidad, and the Counties of Mann and Tehama
unincorporated areas, for purposes of considering the modification
of the Program Report for the California HERO Program fo increase
the Program Area to include such addifional cities and to hear all
interested persons that may appear to support or object to, or
inguire about the Program.

3. Adopt WRCOG Resolution Number 33-15; A Resolution of the
Executive Committee of the Western Riverside Council of




















































Madaffer of the California Transportation Commission will be speaking about the emerging development
of autonomous vehicles and their impact on the future of transportation. Lastly, Southern California
Association of Governments’ (SCAG) Executive Director Hasan Ikhrata will be presenting to this
Committee on SCAG’s 2016 Regional Transportation Plan / Sustainable Communities Strategy.

10. ITEMS FOR FUTURE AGENDAS
There were no items for future agendas.

12. GENERAL ANNOUNCEMENTS

There were no general announcements.
12. CLOSED SESSION

There were no reportable actions.

13. NEXT MEETING: The next WRCQOG Executive Committee meeting is scheduled for
Monday, October 5, 2015, at 2:00 p.m., in the Riverside County
Administrative Center, 1st Floor Board Chambers.

14. ADJOURNMENT: The meeting of the WRCQG Executive Committee adjourned from Closed

Session at 4:13 p.m.
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ZONE SUMMARY

Transportation Uniform Mitigation Fee Revenues and Expenditures

For the Month Ending July 31, 2015

REVENUES

Cominercial/Services

Retail

industriaf

Single Family/Residential

Multi-Family Dwellings
Revenue Sub Total

Interest Earned
Revenue Total

EXPENDITURES

Refunds

Developer/Credit Reimbursements

Local Jurisdiction Reimbursements

RCTC Share Payments

WRCOG Expenditures
Expenditure Total

Transfer-in from Zones to WRCOG

REVENUES OVER<UNDER> EXPENDITURES

ZONE NET REVENUE TOTALS SINCE INCEPTION

Northwest Zone
Southwest Zone
Central Zone
Fass Zone
Hemet/SJ Zone
RTA
RCTC
MSHCP
WRCOG

Zone Totals

Fiscal
Month-to-Date Year-to-Date Life-to-Date

Jotal Jotal Jotal
44 069 44 069 26,810,381
- - 59,235 425
- - 42,910,756
- - 461,180,585
- - 48,599,196
44 069 44 069 638,736,342
- - 32,252,391
44 069 44 069 670,988,733
- - 17,094,884
- - 10,466,553
132,471 132,471 251,738,852
953,214 953,214 289,475,346
58,112 58,112 17,718,475
1,143,797 1,143,797 586,494,110
- - 956,204
{1,099,730) {1,099,730) 85,450,826
(132,471) (132,471) 10,401,728
- - 29,739,749
20,443 20,443 23,344,597
- - 2,281,932
- - 2,619,664
723 723 156,076,412
(932,771) (932,771) 1,653,836
696 696 457,998
(0) (0) 1,655
{1,043,380) {1,043,380) 85,577,472
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NORTHWEST ZONE

Transportation Uniform Mitigation Fee Revenues and Expenditures

For the Month Ending July 31, 2015 Fiscal
Month-to-Date Year-to-Date Life-to-Date

REVENUES Total Total Total
Commercial/Services - - 5,231,134
Retail - - 5,222,863
industriaf - - 9,828,288
Single Family/Residential - - 78,980,202
Multi-Family Dwellings - - 8,066,288

Revenue Sub Total - - 107,328,775
Interest Earned - - 8,552,941

Revenue Total - - 115,881,716
EXPENDITURES
Refunds - - 3,719,228
Developer/Credit Reimbursements - - 4,921,064
Local Jurisdiction Reimbursements 132,471 132,471 96,839,696

Expenditure Total 132,471 132,471 105,479,988
REVENUES OVER<UNDER> EXPENDITURES {132,471} {132,471) 10,401,728

Fiscal Year 2015/2016 Estimated Revenue -
Actual Revenue YTD -

Over/<Under> Budget for FY 2015/2016 -
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SOUTHWEST ZONE

Transportation Uniform Mitigation Fee Revenues and Expenditures

For the Month Ending July 31, 2015 Fiscal
Month-to-Date Year-to-Date Life-to-Date

REVENUES Total Total Total
Commercial/Services - - 4847734
Retail - - 12,279,941
industriaf - - 1,748,848
Single Family/Residential - - 63,607,862
Multi-Family Dwellings - - 9,049,143

Revenue Sub Total - - 92,433,529
Interest Earned - - 10,534,436

Revenue Total - - 102,967,964
EXPENDITURES
Refunds - - 3,017,054
Developer/Credit Reimbursements - - 4,751,305
Local Jurisdiction Reimbursements - - 65,459,856

Expenditure Total - - 73,228,215
REVENUES OVER<UNDER> EXPENDITURES - - 29,739,749

Fiscal Year 2015/2016 Estimated Revenue -
Actual Revenue YTD -

Over/<Under> Budget for FY 2015/2016 -



CENTRAL ZONE

Transportation Uniform Mitigation Fee Revenues and Expenditures

For the Month Ending July 31, 2015 Fiscal
Month-to-Date Year-to-Date Life-to-Date

REVENUES Total Total Total
Commercial/Services 20,443 20,443 864,185
Retail - - 6,016,346
industriaf - - 7,516,519
Single Family/Residential - - 51,441,726
Multi-Family Dwellings - - 3,878,985

Revenue Sub Total 20,443 20,443 69,717,761
Interest Earned - - 7,225,861

Revenue Total 20,443 20,443 76,943,622
EXPENDITURES
Refunds - - 1,011,889
Developer/Credit Reimbursements - - 712,455
Local Jurisdiction Reimbursements - - 51,874,681

Expenditure Total - - 53,699,024
REVENUES OVER<UNDER> EXPENDITURES 20,443 20,443 23,344,597

Fiscal Year 2015/2016 Estimated Revenue -
Actual Revenue YTD 20,443

Over/<Under> Budget for FY 2015/2016 20,443
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PASS ZONE

Transportation Uniform Mitigation Fee Revenues and Expenditures

For the Month Ending July 31, 2015 Fiscal
Month-to-Date Year-to-Date Life-to-Date

REVENUES Total Total Total
Commercial/Services - - 621,989
Retail - - 973,127
industrial - - 641,009
Single Family/Residential - - 4,227,345
Multi-Family Dwellings - - 162,895

Revenue Sub Total - - 6,626,364
Interest Earned - - 884,076

Revenue Total - - 7.510,440
EXPENDITURES
Refunds - - 119,248
Developer/Credit Reimbursements - - -
Local Jurisdiction Reimbursements - - 5,109,260

Expenditure Total - - 5,228,508
REVENUES OVER<UNDER> EXPENDITURES - - 2,281,932

Fiscal Year 2015/2016 Estimated Revenue -
Actual Revenue YTD -

Over/<Under> Budget for FY 2015/2016 -



HEMET/SAN JACINTO ZONE

Transportation Uniform Mitigation Fee Revenues and Expenditures

For the Month Ending July 31, 2015 Fiscal
Month-to-Date Year-to-Date Life-to-Date

REVENUES Total Total Total
Commercial/Services - - 840,001
Retail - - 3,233,780
industrial - - 284,755
Single Family/Residential - - 18,212,690
Multi-Family Dwellings - - 553,442

Revenue Sub Total - - 23,124,669
Interest Earned - - 2,411,462

Revenue Total - - 25,536,130
EXPENDITURES
Refunds - - 322,647
Developer/Credit Reimbursements - - 81,729
Local Jurisdiction Reimbursements - - 22,512,190

Expenditure Total - - 22,916,566
REVENUES OVER<UNDER> EXPENDITURES - - 2,619,564

Fiscal Year 2015/2016 Estimated Revenue -
Actual Revenue YTD -

Over/<Under> Budget for FY 2015/2016 -



RIVERSIDE TRANSIT AUTHORITY

Transportation Uniform Mitigation Fee Revenues and Expenditures

For the Month Ending July 31, 2015

REVENUES

Commercial/Services

Retail

Industrial

Single Family/Residential

Multi-Family Dwellings
Revenue Sub Total

Interest Earned
Revenue Total

EXPENDITURES
Refunds

Developer/Credit Reimbursements
Local Junsdiction Reimbursements

Expenditure Total

REVENUES OVER<UNDER> EXPENDITURES

Fiscal Year 2015/2016 Estimated Revenue

Actual Revenue YTD

Over/<Under> Budget for FY 2015/2016

Fiscal
Month-to-Date Year-to-Date Life-to-Date
Total Total Total

723 723 730,908
- - 1,647,765
- - 1,129,674
- - 14,946,060
- - 1,203,705
723 723 19,658,113
- - 2,503,132
723 723 22,061,244
- - 541,895
- - 6,442 937
R - 6,984,832
723 723 15,076,412
723

723
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RIVERSIDE COUNTY TRANSPORTATION COMMISSION

Transportation Uniform Mitigation Fee Revenues and Expenditures

For the Month Ending July 31, 2015

REVENUES

Commercial/Services

Retail

Industrial

Single Family/Residential

Multi-Family Dwellings
Revenue Sub Total

Interest Earned
Revenue Total

EXPENDITURES
Refunds

RCTC Share Payments
Local Jursidiction Reimbursement

Expenditure Total

REVENUES OVER<UNDER> EXPENDITURES

Fiscal
Month-to-Date Year-to-Date Life-to-Date
Total Total Total
20,443 20,443 12,619,502
- - 27,662,481
- - 20,053,274
- - 216,221,639
- - 22,674,330
20,443 20,443 299,231,227
- - 32,918
20,443 20,443 299,264 145
- - 8,134,962
953,214 953,214 289,475,346
953,214 953,214 297,610,308
{932,771) {932, 771) 1,653,836
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MULTI-SPECIES HABITAT CONSERVATION PROGRAM

Transportation Uniform Mitigation Fee Revenues and Expenditures

For the Month Ending July 31, 2015

REVENUES

Commercial/Services

Retail

industriaf

Single Family/Residential

Multi-Family Dwellings
Revenue Sub Total

Interest Earned
Revenue Total

EXPENDITURES
Refunds
RCA Reimbursements

Expenditure Total

REVENUES OVER<UNDER> EXPENDITURES

Month-to-Date

Total
696

Fiscal
Year-to-Date
Jotal
696

Life-to-Date
Jotal
279,261
647,228
435,362
2,045,328
546,454

3,953,634

105,912

4,059,546

101,316
3,500,232

696

696

3,601,548

457,998
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WESTERN RIVERSIDE COUNCIL OF GOVERNMENTS

Transportation Uniform Mitigation Fee Revenues and Expenditures

For the Month Ending July 31, 2015

REVENUES

Commercial/Services

Retail

industriaf

Single Family/Residential

Multi-Family Dwellings
Revenue Sub Total

Interest Earned
Revenue Total

EXPENDITURES

Refunds
Expenditures

Expenditure Total

Transfer-in from Zones

REVENUES OVER<UNDER> EXPENDITURES

Fiscal
Month-to-Date Year-to-Date Life-to-Date
Total Total Total
1,763 1,763 775,666
- - 1,651,892
- - 1,273,026
- - 11,497,733
- - 1,563,954
1,763 1,763 16,762,271
- - 1,655
1,763 1,763 16,763,926
- - 126,646
58,112 58,112 17,718,475
58,112 58,112 17,845,121
56,349 56,349 956,204
Q) (C) 1,655
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Appendix B

MAP OF PROGRAM AREA
{(OCTOBER 5, 2015)

The territories within which voluntary contractual assessments are authorized to be offered
pursuant to the California hero program are the jurisdictional boundaries of the Albany, Alhambra,
Aliso Viejo, American Canyon, Anaheim, Antioch, Arcadia, Arvin, Atwater, Avalon, Azusa,
Bakersfield, Baldwin Park, Beaumont, Bell Gardens (Commercial Only), Bellflower, Benicia,
Berkley, Blythe, Bradbury, Brawley, Brea, Brentwood, Buena Park, Burlingame, Calabasas
(Commercial Only), California City, Calipatria, Calexico, Calistoga, Capitola, Carlsbad, Carmel,
Carson, Cathedral City, Ceres, Chula Vista, Citrus Heights, Claremont, Clayton, Clovis,
Coachella, Coalinga, Concord, Commerce, Coronado, Costa Mesa, Coverdale, Covina, Cypress,
Daly City, Danville, Davis, Del Mar, Del Rey Oaks, Delano, Desert Hot Springs, Diamond Bar,
Dixon, El Cajon, El Centro, El Cerrito, Elk Grove, El Monte, El Segundo, Encinitas, Escondido,
Eureka, Fairfax, Fairfield, Fillmore, Firebaugh, Foster, Fountain Valley, Fowler, Fresno, Galt,
Garden Grove, Gardena, Gilroy, Glendora, Hanford, Hawthorne, Hayward, Healdsburg, Hermosa
Beach, Holtville, Hughson, Huntington Beach, Huron, Imperial, Imperial Beach, Indian Wells,
Indio, Industry, Inglewood, Irwindale, Kerman, Kingsburg, La Canada Flintridge, La Habra, La
Mesa, La Palma, La Quinta, Larkspur, La Verne, Lafayette, Laguna Beach, Laguna Hills, Lake
Forest, Lancaster, Lawndale, Lemon Grove, Lemoore, Livingston, Lodi, Lomita, Lompoc, Long
Beach (Commercial Only), Los Banos, Madera, Malibu, Mammoth Lakes, Manteca, Martinez,
McFarland, Menlo Park, Merced, Mission Viejo, Modesto, Monrovia, Montebello, Monterey Park,
Morgan Hill, National, Newman, Newport Beach, Oakdale, Oakley, Oceanside, Ojai, Oxnard,
Pacific Grove, Palm Desert, Palm Springs, Palmdale, Parlier, Patterson, Pittsburg, Placentia,
Placerville, Pleasant Hill, Pomona, Port Hueneme, Porterville, Poway, Rancho Cordova, Rancho
Mirage, Rancho Palos Verdes, Rancho Santa Margarita, Reedley, Redondo Beach, Redwood
City, Rio Vista, Richmond, Ridgecrest, Ripon, Riverbank, Rolling Hills, Rolling Hills Estates,
Rohnert Park, Rosemead, San Anselmo, San Bruno, San Buenaventura, San Carlos, San
Clemente, San Dimas, San Fernando, San Gabriel, San Diego, San Jose, San Marcos, San
Marino, Salinas, San Mateo, San Pablo, San Ramon, Sanger, Santa Ana, Santa Cruz, Santa
Monica, Santa Paula, Santee, Scotts Valley, Seaside, Sebastopol, Selma, Shafter, Sierra Madre,
Simi Valley, Solano Beach, Sonoma, South El Monte, South Lake Tahoe, South Pasadena,
South San Francisco, St. Helena, Stanton, Stockton, Suisun City, Taft, Tehachapi, Temple City,
Torrance, Tracy, Trinidad, Tulare, Turlock, Tustin, Vacaville, Vallejo, Visalia, Vista, Walnut Creek,
Wasco, Waterford, West Covina, West Sacramento, Westminster, Windsor, Winters, Woodland,
Woodside, Yorba Linda, Yountville, City/County of San Francisco, and the unincorporated
counties of Alameda, Del Norte, Fresno, Humboldt, Imperial, Kern, Madera, Marin, Merced,
Mono, Monterey, Napa, Riverside, Sacramento, San Diego, San Mateo, Santa Cruz, Solano,
Sonoma, Tehama, and Yolo.
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B. WRCOG Finance Department Activities Update P.9

Requested Action: 1. Receive and file.

REPORTS/DISCUSSION
A. WRCOG Financial Report Summary through September 2015 P. 11

Requested Action: 1. Receive and file.

B. HERO Program Activities Update P. 17
Reguested Action: 1. Recommend that the WRCOG Executive Committee adopt

Consumer Protections Policy for Property Assessed Clean Energy
(PACE) providers for use by member jurisdictions in considering
whether to allow additional providers.

C. WRCOG TUMF Program Activities Update (to be transmitted under separate cover)

Requested Actions: 1. Provide direction and/or a recommendation fo the WRCOG
Executive Committee regarding a potential Construction Cost Index
(CClI) to the current TUMF.
2. Recommend that the Executive Committee approve a policy that
would require review and approval by the WRCOG Executive
Director of all proposed TUMF Program fee exemptions.

D. Feasibility study for Western Riverside County on the formation of a Community P. 47
Choice Aggregation Program
Requested Action: 1. Discuss and provide direction.
E. Purchase of WRCOG Fleet Vehicle P. 57
Reguested Acfion: 1. Discuss and provide direction on the purchase of an Agency fleef
vehicle.
ITEMS FOR FUTURE AGENDAS Members

Members are invited to suggest additional items to be brought forward for discussion at future WRCOG
Administration & Finance Committee meetings.

GENERAL ANNOUNCEMENTS Members

Members are invited to announce items / activities which may be of general interest to the WRCOG
Administration & Finance Committee.

CLOSED SESSION

Conference with Legal Counsel — anticipated litigation
Initiation of litigation pursuant to Section 54956.9(d)(4}: 1 potential case

NEXT MEETING: The next WRCOG Administration & Finance Committee meeting is scheduled
for Wednesday, December 9, 2015, at 12:00 p.m., in the County of Riverside
Administrative Center, 4th Floor, Conference Room A.

ADJOURNMENT





















7. NEXT MEETING: The next WRCOG Administration & Finance Committee meeting is
scheduled for Thursday, November 12, 2015, at 12:00 p.m., at Eastern
Municipal Water District in the City of Perris.

8. ADJOURNMENT: The meeting of the WRCOG Administration & Finance Committee
adjourned from at 1:23 p.m.
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Rewenues
Merrber Duas
WRCOG HERD
WRCOG HERD Recording
WRCOG HERC Commercial
CAHERO
CA HERO Recording
Gas Company Partneship
SCE WRELP
SCE Phase I & 111
Active Transportation
Regional Streetlights
Solid Waste
Used Ol
Air Quality
SCAQMD
LTF
{Other Miscellanecus.
General Assembly
TUMF - 4% Adminisiration
TUMF - Tolal Program less Admin
Fund Balance Carryover

Total Revenues

Expenditures
Salaries and Wages
Fringe Benefits
Owverhead Allocation
General Legal Services
CFEB Expense
Audit Services
Bank Fees
Commissioners Par Diem
Office Lease
Special Mail Services
Farking Yalidations
Staff Recognition
Event Support
General Supplies
Computar Supplies
Computar Software
Rentfleaze Equipment
Membership Dues
Subscriptions/Publications
Meeting Support Services
Poslage
Other Househald
COG Partnership Agreement
Storage
Printing Services
ComputerfHardware
Communications - Phone
Communications - Long Dist
Communications - Cellular
Communications - Comp Serv
Communications - Web Site
Equipment Maint - General
Equiprinet Maint-comp/ Software
Insurance - Errors & Ommissions
Insurance - Gen/Business Liasion
County RIFMIS Charges
HERO Recording Fee
SeminarsfConfarance
General Assembly
Travel - Mileage Reimbursements
Travel - Ground Transporlation
Travel - Aifare
Ladging
Meals
Cther Incidenlals
Training
Supplies Materials
Newspaper Ads
Billboard Ads
Radio & TY Ads
Consulting Labor
Consulting Expenses
Other Miscellan2ous Expensas
Computer Egiupment Purchase
Oifice |mporvement

TUMF Program less Admin Expenditures

Owverhead transfer in
Transfer out to Reserve
Total Expenditures

o~ u_,-\"‘--R_n-.b--f_._

P

Western Riverside Council of Governments
Monthly Budget-to-Actuals
For the Menth Ended September 3%, 2015

Approved FY 1516 B3NS Remaining
Budget Actual Budget
s 308,410 s 9.500 s 288,910
1,906,381 415,256 1491125
636,785 120,270 516.515
- 7.145 {7.145)
4,171,089 1,465,743 2,708,225
1,383 555 400,045 993,510
67,750 8,504 50,245
70,000 0087 80,913
- 60,215 (89.215)
220,000 - 220,000
200,004 - 200,000
92 826 01.370 1,456
258 015 233,015 25,000
158 000 140,500 17.500
38,750 15,988 22781
633,500 884,750 (81.250)
13,000 - 13,000
300,000 - 300,000
1,022,358 367,138 655.220
30,000,000 8811301 21,188,680
2,234 871 - 2,234,871
g 43,727 70 g 12848839 g 28,643,480
s 1.958 660 g 358,054 g 1,600,606
1,056,135 156,700 BER.435
1,500,080 375,022 1,125,087
563,350 107,634 455,716
71,053 - 71,053
25 000 8,500 16,500
3.000 10173 (7173
45,500 13.200 32.300
140,000 44,183 05,807
1,500 - 1,500
2950 280 2670
500 103 398
176,31 20,755 155,616
27 050 1,158 25,891
12,250 {235) 12.485
9,200 15.720 (6.520)
25,000 3,979 21,021
33,000 13,520 19,480
600 - 600
11,050 880 10,180
5200 1,164 4,038
1,000 73 27
38,660 - 38,000
20,660 - 20,000
36,582 287 38,275
BOG - 800
2000 217 1,783
1,200 103 1.087
10,911 1,393 9,518
17,000 2,484 14,508
10,500 1,569 8932
16,100 3,430 12,670
1000 - 1.000
255 - 255
60,000 88,240 (6,240
2300 383 2,317
1,410,552 187.748 1.222.804
13450 223 11,218
300,000 [188) 300,188
23 815 2,334 21,281
7.600 1.186 6,404
21,500 5.868 15,602
21,350 2,110 19,240
7,550 658 6,882
36,728 6,311 AT
5,500 - 6,500
48433 - 48,433
8730 - 8,730
10,000 - 10,000
654 800 7.842 56,858
2,271,550 222,288 2,040,284
40,000 - 40,000
3.000 - 3.000
41 200 7.188 .01
5,043 - 5,000
28,800 000 5,551,306 23.248.854
(1,500,000} (375,022} (1,124,878)
5,140,260 1,285,085 3,855,185
g 42 BET, 3 s 8114215 g 34,553,080
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Riverside Council of Governments Declaring Its Intention to Modify the California HERO
Program Report so as to Increase the Program Area within Which Contractual
Assessments may be Offered and Setting a Public Hearing Thereon.

WRCOG Fiscal Impact:

HERO revenues and expenditures for the WRCOG and California HERO Programs are allocated annually in
the Fiscal Year Budget under the Energy Department.

Attachment:

1. Draft Property Assessed Clean Energy (PACE) Consumer Protection Policy Manual.
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ltem 4.B

HERO Program Activities Update

Attachment 1

Draft Property Assessed Clean
Energy (PACE) Consumer
Protection Policy Manual
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ltem 4.D

Feasibility study for Western
Riverside County on the formation of
a Community Choice Aggregation
Program

Attachment 1

Community Choice Aggregation
Frequently Asked Questions
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default provider of electrical generation services. Programmatic start-up funding can be
provided by a municipal government, a local Agency, grant or private service provider. All start-
up funding is recoverable through early program revenues.

Why are so many local governments considering CCA? CCAs provide consumer choice where
none currently exists and have also resulted in competitive {so far lower} electrical generation
rates.’ In addition, CCAs provide communities with local control over their energy supply,
allowing them to increase the amount of electricity procured from renewable sources, such as
solar, wind, and geothermal. CCAs can also develop innovative energy programs tailored
specifically to their communities and support the development of local renewable energy and
clean tech projects. Finally, CCAs introduce competition into the energy market, which helps
drive costs down, stimulate new energy investments, and diversify power choices. Customers in
a CCA jurisdiction can choose to stay with the CCA program or return to the utility’s generation
service at any time; customers always have the power to choose.

What are the economic advantages of CCA? In addition to the potential for customer rate
savings and the economic value of ratepayer revenues flowing into your community rather than
diffused throughout the utility’s service territory, CCAs can accelerate the development of local
renewable energy projects and facilitate other energy innovations such as community solar,
energy efficiency retrofits, battery storage and EV charging stations to name a few. This
translates into the potential for new local services and community benefits as well as significant
regional and local jobs creation. It should be noted that renewable energy facilities provide
many more jobs per unit of investment than traditional natural gas and coal pl.ants.2

What are the environmental advantages of CCA? CCAs can choose to purchase and develop
electricity resources that are cleaner and carbon free. The production and burning of traditional
energy sources, such as coal and natural gas, generates large amounts of greenhouse gas (GHG)
emissions into the atmosphere. These GHG emissions are a leading cause of pollution, climate
change and unhealthy air quality. By substantially changing what is put on the grid on behalf of
its customers, CCAs are making a substantial and rapid impact on lowering greenhouse gas
reductions and improving environmental quality.

How does this relate to our Climate Action Plan? Many cities and counties now have “Climate
Action Plans” that outline varicus measures that the city or county can take to reduce its GHG
emissions and conserve natural resources. In most communities, electricity consumption is the
main source of GHG emissions after transportation which ranks slightly higher. Forming or
joining a CCA that has a substantially lower emissions rate than the incumbent utility is the
single most impactful step a municipality can take to rapidly achieve their climate action goals.

Has this been done in other areas and what are the results? There are three CCA programs up
and running in California: MCE Clean Energy {MCE) in Marin and surrounding counties, Sonoma
Clean Power {SCP) in Sonoma County, and Lancaster Choice Energy {LCE} in the City of Lancaster.
All three CCAs are offering their customers 20-50% more renewable energy than the incumbent
utility at prices that are competitive and currently lower than the utility rates. MCE and SCP are
also procuring and co-developing in-State and local renewable resources and offering
specialized energy programs designed for their local service areas. We expect Lancaster will
follow suit as soon as its program is fully implemented; phase [ roll-out is in process now.

! http://www.mcecleanenergy.org/residential-rates; http://sonomacleanpower.org/for-my-home/rates/
? Pollin, Robert.2012.Economic prospects-getting real on jobs and the environment: pipelines, fracking or clean
energy? New Labor Forum 21(3):84-87
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What is the utility’s role? The utility is a key partner in any community choice program. The CCA
is responsible for buying and/or developing all the electricity required to meet the resource
demands of its customers. Customers who choose to opt-out of the CCA continue to have the
utility buy their electricity. All customers, whether they are a part of the CCA not, continue to
pay the utility for transmission and distribution services and receive a single, consolidated bill as
usual. The only difference between a CCA and utility customer’s bill is the source of electricity
and a line-item charge for energy generation. The utility retains ownership and management of
the pole and wire infrastructure {“the grid”) and continues to handle all line maintenance and
power outage issues as is currently the case.

What about electric rates? To date, CCA electrical rates have been quite competitive, currently
ranging from 3%-10% lower than utility rates. This is dependent on the customer class and the
particular CCA option each customer chooses. Current CCAs offer a “default” option that is both
cleaner and cheaper than the utility, as well as a voluntary, 100% renewable energy option
offered at a rate premium. In addition, CCAs have the added advantage of price stability. While
utility rates change several times a year, CCA rates generally adjust once per year, offering a
measure of rate stability and certainty for CCA customers. While there is no guarantee that CCA
generation rates will always be lower than utility rates, publicly managed CCAs do have the
advantage of being non-profit agencies that pay no shareholder dividends, investor returns, high
corporate salaries, or income taxes like commercial services or investor-owned utilities, which
helps keep costs down.

Are there hidden or new costs? There are no hidden costs but there is a customer exit fee
{called the Power Charge indifference Adjustment or PCIA) paid to the incumbent utility for
departing load. This fee is calculated on a vintaged, yearly basis and is included on a customer’s
bill. The PCIA is intended to diminish over time as the utilities no longer need to procure power
on a CCA customer’s behalf. To date, CCA default rates are lower than utility rates, inclusive of
the PCIA exit fee.

How does a CCA procure electricity? A CCA must submit a plan to the California Public Utilities
Commission {CPUC) that specifies how it will meet and purchase estimated electricity demand
for its service area. Once the plan is certified, CCAs negotiate the purchase of electricity on the
open energy market by entering into power purchase agreements {(PPAs) with one or more
energy providers. These PPAs can be long or short term, with a single or multiple counterparties,
depending on the needs of the CCA and type of energy being procured; however, it is
recommended that CCAs take the long view in power planning and build diverse power
portfolios to hedge supply and market risk over time. A CCA can alsc sponsor a bidding process
whereby project developers can bid to build new electricity sources solely for CCA customers.
Through a utility service agreement, the power a CCA procures is transmitted over the utility’s
power lines.

Do the electrons purchased or generated by the CCA actually go to my house or business? No,
when we say that the CCA supplies power to customers, we mean that the CCA puts the same
amount of electricity onto the grid that its customers use. When the individual electrons from all
power resources go onto the grid no one can determine which electrons go where. Think of it as
depositing 5100 into one ATM and withdrawing 5100 from another. It’s not the same $100 bill,
but it’'s still your money. The electrical grid is analogous; if you consume 500 kilowatt-hours in a
month, the CCA must supply 500 kWH to the grid on your behalf. The advantage of a CCAis that
what is supplied to the grid can be both cleaner and less expensive than what the incumbent
utility is putting on the grid.

Prepared by LEAN Energy US. May 2015 Page 3
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How is a CCA program set up? Local governments must pass an ordinance to join a CCA
program, and the CCA agency must draft an Iimplementation Plan that is certified by the CA
Public Utilities Commission {(CPUC). This is typically done after an initial technical study to
determine the amount of electricity that will be required, how much clean power can be
integrated, and the extent to which a CCA can be cost competitive over time. The
Implementation Plan outlines how the CCA will function, how it will set rates, how it will procure
electricity, and how it will carry out all other functions required under CPUC regulations.

By law, CCAs are “opt-out” programs. What does that mean? When a county or city decides
to create or join a CCA, all customers within that jurisdiction are automatically enrolled in the
CCA; in this way, the CCA becomes the community’s default provider of electrical supply.
However, every customer can choose to opt-out and return to the incumbent utility for
generation service at any time. State law requires that customers receive several customer
enrcllment notifications just before and just after a CCA program launches. And at any time
after that initial launch period, a CCA customer may return to the incumbent utility’s generation
service.

What is the governance structure of a CCA? There is no law regulating how the governing body
a CCA should be structured, so each CCA is a little different. Most CCAs are governed under a
Joint Powers Agreement by a Board of Directors. The Board of Directors is usually comprised of
a representative from each member jurisdiction within the CCA service territory. The Board sets
the CCA’s policies and electricity rates. A CCA may also have an advisory committee made up of
representatives from other stakeholder groups, such as local businesses and community
organizations. CCAs also employ a small staff to run the day-to-day operations of the program
and interface with CCA customers. As a public program, the CCA process is designed to be very
transparent with all meetings and information cpen to the public.

If | installed solar panels on my home or business, would | need a Power Purchase Agreement
to sell our excess energy to a CCA? No. This is called net metering, and the CCA is able to offer
property owners fair market rates for their excess energy production without a Purchase Power
Agreement, even if that solar installation took place before the CCA launched. CCAs have been
able to offer better {retail) net metering rates and cash payments for customers who generate
surplus electricity, and those customers would automatically be enrolled into a CCA’s net
metering program unless they choose to opt-out. Larger solar projects that are “in front of the
meter” can also be facilitated under a CCA’s feed-in-tariff program which uses a standard power
contract with set prices to buy all the power generated from that facility on behalf of CCA
customers.

What are the risks? As with any enterprise, there are some risks. The good news is that the key
risk factors have been well mitigated and continue to receive close monitoring and
management. Risks associated with CCA generally fall into four categories: energy market and
price risk, customer opt-out risk, regulatory and legislative risk, and political risk.

For More Information...

For infoermation about Marin’s CCA program, go to www.mcecleanenergy.com

For infermation Sonoma’s CCA program, go to www.socnomacleanpower.org.

For information about Lancaster’s program, go to www.lancasterchoiceenergy.org

For general information about CCA in California and nationally, go to www.leanenergyus.org.
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are reviewed for status and resolution.
The existence of active CSLB complaints
or sanctions can prevent contractors from
Program activation and certification.

All contractors and affiliated persannel
undergo Ygrene Certified Training to ensure
they are able to accurately support and
represent the Program to property owners.
Post approval, we periodica ly review the
status of all Certified Contractors and
personnel to determine they remain in
good standing.

Project Qua | ity Contract Eligibility Review After the
property owner has approved the project

Assurance but before Ygrene has authorized a Notice
to Proceed, our Operations Team obtains.
reviews and approves the contract and the
measures under application for financmng.

The contract (signed by the property
owner) must contain the scope of work

to be campleted, including the specific
improvement and its related components,
requirements, specifications and associated
costs. During the project review and
underwriting process, a number of data
points are collected several purposes:

a. Determining ehgibility
b. Ensuring fair and appropriate pricing

C. Reporting to lacal government partners,
state agencies and other parties

Once the contract is reviewed to ensure

It meets acceptable guidelines for energy
efficiency, renewable energy, water
conservation. seismic or hurricane profection,
the project scope and eligibility can e
approved and a Notice to Proceed 'ssued to
the property owner and the contractor.



Phased
(Large/
Complex)
Projects

Change Orders If improvement measures or
costs are changed after a Notice to Proceed
has been issued. the contractor must subm.t
a change order to Ygrene for review. Our
Operations team will conduct a second
contract review to ensure the project remains
in compliance with Program eligibility
requirements and that the property owner
has approved all subsequent measures ahead
of the project completion.

Building Department Review Ygrene
requires that the contractor to obtain all
required building permits prior to beginning
a project. Upon project completion, a final
inspection and sign off of the permitted work
is obtained prior to the project furding. All
documents are reviewed and signed by the
Yarene Funding team as part of our pre-
funding due diligence.

Ygrene provides phased payment funding
for large, complex projects holding

multiple measures and/or requires muitipie
contractors to complete. All phased payment
projects reguire an inspection by a thrd
party consultant/inspector to ensure that

the scope of contracted work was completed
as represented, and that the measure or
amount of work completed was performed
to the agreement and satisfaction of the
property owner.

The inspector reviews the signed contract
and scope of work, using this information

to assess the proposed phases, and monitors
the progression of the project to completion.
At each inspection point. the inspector
provides Ygrene with a report {complete
with photos) that details the status of the
project and each phased improvement.

Our Operations team reviews this
information. supports the successful
completion of the project, and proceeds

to funding in the normatl process at each
approved project phase.



Property
Owner
Approval

Funding
Review and
Approval

Post-Close
Audit

When the work is complete and the
contractor submits a payment request,
Ygrene provides the property owner

with an Estimated C.osing Statement.

The property owner acknowledges her
approval of satisfaction and completion

by electronic signature, authorizing Ygrene
to pay the contractor,

The Ygrene Funding team conducts a
final review of all contract documents. site
inspections and property owner payment
authorizations before proceeding with
funding of contractor payment.

Ygrene has developed a post closing
quality assurance process with a consult ng
company that specializes in quality control
within the consumer finance, martgage and
banking industries. Qur customized guality
assurance process reguires monthly audits
of a randomized minimum samplng of 10%
of funded projects to identify potentia
associated risks to our customers and our
business.

During the monthly audit we conduct a
complete review to revalidate the accuracy
and integrity of system, contract, contractor,
underwriting, financing., processes and data.
At the conclusion of each monthiy audit,



a comprehensive report and summary of
recommendations is developed and shared
with senior Operations. Sales, Compliance
and Executive team members. Qur Quality
Assurance Team meets regularly to discuss
and develop a complete understanding of
each month's audit results and to create
additional recommendations and acticon
iterms for follow up. The purpose of

this process s to achieve continuous
improvement of standards and processes
internally, as well as externally, with our
partners, vendars and customers.









WHEREAS, the Authority will conduct all assessment proceedings under Chapter 29 for
the Programs and issuc any bonds issucd in conncction with the Programs; and

WHEREAS, the [County/City] will not be responsible for the conduct of any assessment
proccedings; the levy of asscssments; any rcquired remedial action in the casc of delinquencics
in such assessment payments; or the issuance, sale or administration of any bonds issued in
connection with the Programs;

NOW, THEREFORE, BE IT RESOLVED by thc [Board of Supcrvisors/City Council]
of the [County/City] of | ] as follows:

Scction 1. This [Board of Supcrvisors/City Council] hercby finds and declarcs that
propertics in the territory of the [County/City] will benefit from the availability of the Programs
within the territory of the [County/City] and, pursuant thereto, the conduct of special assessment
proceedings by the Authority pursuant to Chapter 29 and the issuance of bonds to finance or
rcfinance Improvements.

Scction 2. In conncction with the Programs, the [County/City] hereby consents to the
conduct of special asscssment procccdings by the Authority pursuant to Chapter 29 on any
property within the territory of the [County/City] and the issuance of bonds to finance or
refinance Improvements; provided, that

(1) The Participating Property Owners, who shall be the legal owncrs of such
property, execute a contract pursuant to Chapter 29 and comply with other applicable
provisions of California law in order to accomplish the valid levy of assessments; and

(2) The [County/City] will not bc responsible for the conduct of any
assessment proceedings; the levy of assessments; any required remedial action in the case
of delinquencies in such assessment payments; or the issuance, sale or admintstration of
any bonds issucd in conncction with the Programs.

Scction 3. The appropriatc officials and staff of thc [County/City] arc hcreby
authorized and dirccted to make applications for the Programs availablc to all property owncers
who wish to finance or refinance Improvements; provided, that the Authority shall be responsible
for providing such applications and related materials at its own expense. The following staff
persons, together with any other staff persons chosen by the | ] of the [County/City] from
time to time, arc hereby designated as the contact persons for the Authority in connection with
the Programs: [specify name of posttion].

Scction 4. The appropriatc officials and staff of thc [County/City] arc hcreby
authorized and dirccted to exccute and deliver such certificates, rcquisitions, agreements and
related documents as are reasonably required by the Authority to implement the Programs.

Scction 5. The [Board of Supcrvisors/City Council] hercby finds that adoption of this

Resolution is not a “project” under the Califomia Environmcental Quality Act, because the
Resolution docs not involve any commitment to a specific project which may result in a

OFHSUSAI760436943 4



potentially stgnificant physical impact on the environment, as contemplated by Title 14,
Califormia Codc of Regulations, Scction 15378(b)4).

Scction 6. This Rcsolution shall takc cffcct immcdiatcly upon its adoption. The
[Clerk of the Board of Supcrvisors/City Clerk] is hereby authorized and directed to transmit a
certified copy of this resolution to the Secretary of the Authonty at: Secretary of the Board,
California Statewide Communities Development Authority, 1400 K Street, Sacramento, CA
95814.

PASSED AND ADOPTED this day of , 20 by the
following vote, to wit:

AYES: [Board/Council] Mcmbers

NOES: [Board/Council] Members

ABSENT: [Board/Council] Members

ABSTAIN: [Board/Council] Mcmbers

OHSUSA760436943 4









SUBMITTAL TO THE BOARD OF SUPERVISORS, COUNTY OF RIVERSIDE, STATE OF CALIFORNIA
FORM 11: Adoption of Resolution No. 2015-01 CFD and Adoption of Resolution No. 2015-262,
consenting to the inclusion of unincorporated Riverside County properties in the California Home
Finance Authority PACE Programs.

DATE: December 1, 2015

PAGE: 3 of 3

Approval will provide additional renewable energy funding options to the property owners in western Riverside
County. There is a potential stimulus to the business community as this has the potential to increase
construction projects.

SUPPLEMENTAL.:
Additional Fiscal Information
The passage of these resolutions will not affect county finances.

Contract History and Price Reasonableness
N/A
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RESOLUTION NO. 2015-262
RESOLUTION OF THE BOARD OF SUPERVISORS OF THE COUNTY OF RIVERSIDE,
CALIFORNIA, CONSENTING TO INCLUSION OF PROPERTIES WITHIN THE COUNTY'’S
UNINCORPORATED AREA IN THE CALIFORNIA HOME FINANCE AUTHORITY PROGRAM|

TO FINANCE RENEWABLE ENERGY GENERATION, ENERGY AND WATER EFFICIENCY)]
IMPROVEMENTS AND ELECTRIC VEHICLE CHARGING INFRASTRUCTURE THERETO

WHEREAS, the California Home Finance Authority (“Authority”) is a joint exercise of
powers authority established pursuant to Chapter 5 of Division 7, Title 1 of the Government
Code of the State of California (Section 6500 and following) (the “Act”) and the Joint Power
Agreement entered into on July 1, 1993, as amended from time to time (the “Authority JPA™);

and

WHEREAS, the Authority is in the process of amending the Authority JPA to formally

change its name to the Golden State Finance Authority; and

WHEREAS, the Authority has established a property-assessed clean energy (‘PACE")
program (the “Authority PACE Program”) to provide for the financing of renewable energy
generation, energy and water efficiency improvements and electnc wvehicle charging
infrastructure (the “Improvements™) pursuant to Chapter 29 of the Improvement Bond Act of
1911, being Division 7 of the California Streets and Highways Code (“Chapter 29") withiny
counties and cities throughout the State of California that elect to participate in such program;

and

WHEREAS, the County of Riverside {the "County”} is committed to development of
renewable energy generation and energy and water efficiency improvements, reduction of

greenhouse gases, and protection of the environment; and
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Passed and adopted by the Riverside County Board of Supervisors on this ____ day of

., 2015.

Marion Ashley, Chairman
Riverside County Board of Supervisors

{SEAL)

ATTEST:

Kecia Harper-lhem
Clerk of the Board of Supervisors







Consumer Protections

Consumer Protection Policy

vgrene strives to do wnat is rig-t for property owners ang
is committed tc ensaring the Fighest .evel of consamer
protections ana ending practices 1n tre industry. Our
Consurrer Protect'on Poicy rcudes tne

followirg information:

x

Contractor Roqistranon, Trainng ana Certif.o
= Payrrent 2rotection for Proverty Owners
= Safer. More “lexibile Financing Platform

= Consumer Disclosures

Trree-day Right to Cancel
Thargy-afficient Froguct Var fication
Pricing Caont-els

Parm s Veritication

Cansurrer IdarTity Confrrmation
Protections *or Senicrs and 250

« Prvacy

« Cispute Resolution

3

Consumer Disclosures

Wi nave established policies a~d proceddres o ocnsure
property owne s are fJly informed and educated as to the
nature of the financial transection troy are enterng rin

Tne “olowirg sarp os of special not'ces are orovideo to
ne [z ecucale prooerty owners abouT ther ega rignts ard
orotections, every step of Lne way, scme of whicn may
~ot be applicable to the County prograr:

= Notice to Lerde- of Prooosec Special Tax Lier

« Property Owner's Acknowledgmert of Sole Responsbiity
tc Teal with Lenders

» MNotce of Special Tax Lern

= Financing Agrecment / U~anirous Approval Agreemant

» Closing Siatemert (inc udos all fees, APR/APY, capita zec
‘nterest ard amortizationr tak e}

= Assignment of 2 ghts to Receive Proceads



Quality Assurance and Control

Yarene actively manages the internal orocesses anc
pretoco s necessary to maintain the integrity of our
Program ard provioe orooersty owners w'th the bighest
eve o oversight anc orotector

‘We have incorporated 2 ayered review sysiem TG supoorT
the finanzirg of erergy efficiency, rerawanls energy,
~Jdrricane pretectior, seismic and water conservation
rprojects through the use of licersea contractors witnin
our Program. This process begins with an extensive
evaliation of tne contractor's comoany and person-el,
extenas o transactior leve. due dligence, and s fo .owea
by post closirg quel'ty control. Our goalis *o mitgate any
r'sk asscciated with our bus ~ess model as ear v as possib e
znd to dilige v adoress anv potential finding that may
create or ircrease ris< for consumers, our government
partiers or oJdr company.

Contractor RBefore corvactors can become active witnin
tne Program they must app v, register anc
Approval compy witn 8l Program reau’rements before

receiving Yarene Certifien Contractor slatus,
This process includes a review of current
and histerical information on the incividual
corlractor's company and key employees.
adherence o indusry standards and
oract'ces, and val galion of al I'cersures,

and Training

Ygrene reviews the status of tne contractor's
state licens ng classifoations, bonding
infosmas en, end workers’ conpersat’on,
and reviews al cther re ated. active licenses.
Ygrene also raviews the posioc 'st of
contracior er i oyees to ensdre that al
active persornel wor«ing on beha'f of the
conwractor company are registereg ard ir
good stancing, Ary iszues (dentit ac ar the
Caifornia State _icensing Board (CSLE)Y
wens to, nelucing comp aints and sanctions,



are vev ewed for starus and resolution.
“he existence of active CSLB comp aints
or sanctiors car orevent contraciors from
Frogram activatiorn and certificaion.

All centractors and affifiated personrel
Jrdlesgo Ygrene Certified Train ng 1o ensure
they ae ab e tc accurately sunport arc
represent the Program 1o preoerty owners.
Post approval, we periodically review the
aratus of all Cert fled Contractors and
oersonnel to determine they remain in
gooa standing

Project Qua”ty Contract Eligibility Review Afier the _
property owrer has approvec the oroject

Assurance bt before Ygrene has aulnorizea a “otice
to Froceeq, our Ooerations Team ootains,
rev'ews and approves the contract anc the
measures unoer apglication for finarcing.

The contract (signea by the property
owner must contain tne scepe of werk

to bhe camnletea, including tne speaic
improverent and its related componerts,
recurements, speciicatons and ass00 ated
costs, Du-ing the project review and
unaerwriting orccess, a nurrber of dats
poitts are collectoa several purpeses;

a. Determ;ning cligibility
b. Ensuring fa.r and appropriate pric ng

c. Reporting Lo local government partrers,
state agenc es and other parues

Cncee the conirect is reviewed Lo ensure

‘| meets acceotable guidelires for erergy

eff ciency, renawahle ensrgy, water
conserval on, seismic or bJurricanc protection,
the project scooe ana el'gibily ¢zn be
approved and a Notice to Praceed issued 0
Lthe property owner and tne contracic-



Phased
(Large/
Complex)
Projects

Change Orders ¥ improvermre™T measures or
costs are changeao a‘ter a2 Not'ce 10 Proceed
Fas beenissued, tre contractor mmust subrmit
a change order to Ygrene for review. Our
Ooerat’ ons team will carduct a secand
contract review fc ensJdre 1ne groject “emains
in compliance with Program eliginility
req.iremants ana that tne orocerty owner
has aoproved all sLbsequer: measures zhead
o the pro‘ect comrpletion.

Building Department Review Ygrene
requires tnat the corsracte~ to obktan all
required building pe'm™s or'e” to beg'nn ng
a project. Upor oroject complation, a f
ngpeciior ard s'an off oF the nermitter
s optaned prior 1o the project *urding, Al
gocdments are reviewed and sigrea by Lhe
Ygrene ~unding team as part of our pre-
funaing due diigence,

R Rl Y

Ygrene provides Dnesea payment funaing

[or arge, complex proecis nodrg

multip e measures ard/or requires mulnple
contraciors Lo comp ete. A | phasea paymen?
projects regulre an irspection by a third
party corsultant/ msnector to ens.re 1hat

wne scope of cantracieo work was compleled
as represertaa, and that tne measure ar
amodnt af wor« comp ered was perfarnea
to the agreenent and satis‘action of the
Droperty owner,

Tre imsoecior reviews the s.gned contract
and scope of work, using this informaticn

to assess the oroposed phases, ang mon'ors
the progressior af the oroject o completion
Al each inspeciion poing the rspector
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OVERVIEW

Property assessed clean energy (“PACE”) programs enable an unprecedented range of
homeowners to access energy efficiency, renewable energy, and water efficiency measures that
improve the financial, functional and environmental aspects of home ownership. Improvements
such as these make homes less costly to operate and more comfortable to live in, while
simultaneously reducing energy and water consumption. Without PACE Programs many

homeowners would have no, or costly, access to such benefits.

PACE Programs (“PACE Programs” or the “Program”), including the government authority
sponsoring and administering them (“Authority”, Program Administrator” or “Administrator”)
and, where applicable, the entity or entities who help implement them (“Partner”), deliver tools
and resources that enable homeowners to make smart, informed and responsible choices
regarding such measures (“Measures”). Appropriate use of such tools is the responsibility of all
Programs, which means that care needs to be taken with homeowners before, during and after
origination of Program financing. In other words, consumer protections that serve homeowners
must be a core value of the Program, the Authority and the Partner. In this document,
“Partner” fefers to the government authority in all cases where the Program does not include a

third party non-government partner.

The baseline consumer protection policies of the Program cover the following areas: (i) Risk, (ii)
Disclosures and Documentation, (iii) Financing Terms, (iv) Operations, (v) Post-Funding
Support, (vi) Data Security, (vii) Privacy, (viii) Marketing and Communications, (ix) Protected
Classes, (x) Contractors, (xi) Eligible Products, (xii) Pricing, (xiii) Reporting, (xiv) Closing &
Funding and (xv) Examination. These Policies provide homeowners with a greater level of
consumer protection than any other form of financing. They also guide the Program s
implementation, enabling the transformation of its potential into tangible benefits for

homeowners.
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1. Risk

Policy Summary: The Program blends traditional credit risk considerations together with statutory

requirements and legislative policy to develop risk criteria that are fitted to the Program. These

criteria take into account the unique risk profile that this form of financing presents to enable

qualifying homeowners to access it. While this process will exclude unqualified homeowners and

properties, special consideration has been given to developing inclusive standards. These criteria

examine four key attributes of every financed project: (i) the real property on which the

improvements will be installed (“Property” or “Properties”), (ii) the encumbrances presently

recorded against the Property, (iii) the nature of the improvements to be installed; and (iv) the

homeowner’s mortgage and property tax payment history.

1.1.

1.2.

Properties. Consistent with foundational considerations, it is the policy of the Program to
make the Program available to the entirety of the existing residential housing stock in
political boundaries of the Program. Properties for which this form of financing is not
available include: (i) commercial properties (including residential properties comprising four
(4) or more units), (ii) new properties under construction and (iii) tax exempt properties
(properties not subject to levy), such as tribal, non-profit or state-owned residential
properties. If requested in good faith by the homeowner applying for the Program, the
Partner is responsible for completing a “second look” eligibility review of all applications
related to properties initially determined to be excluded, re-examining the specific attributes
of the Property in question and confirming or modifying the original determination.
Encumbrances. The encumbrance profile of Properties is an important element of the

decisioning process for Program participation. The Program is designed to harness unused

financing capacity of homes in which eligible improvements are installed. Such financing is

inappropriate if it burdens Properties and their owners too greatly. Accordingly, Properties
eligible for Program financing will have the following attributes:

1.2.1. All mortgage-related debt on the Property may not exceed 90% of the Property’s fair
market value (“FMV™), or assessed value if market value data is unavailable or
unreliable, at the time of initial approval;

1.2.2. Reliability of the Program FMV model should be verified through an accepted and
regular audit process, sampling appraisal data as a means of measurement and
verification;

1.2.3. The financing may not exceed (i) fifteen percent (15%) of the FMV of the Property,
up to the first seven hundred thousand dollars ($700,000) of the Property’s FMV, and
(ii) ten percent (10%) of the remaining value of the Property above seven hundred
thousand dollars ($700,000);

1.2.4. The total mortgage-related debt on the underlying Property plus Program financing
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1.3.

1.4.

may not exceed the FMV of the Property; and

1.2.5. The total amount of any annual property taxes and assessments shall not exceed five
percent (5%) of the Property's FMV, determined at the time Program financing is
approved.

Eligible Improvements. The Program provides financing for a broad range of eligible

products and projects permanently-affixed to the Property, the details of which are set forth

in Section 11 below. The Program is not available to finance ineligible products and

projects, which comprise everything not specified in Section 11. While the Program is
responsible for confirming compliance with the Section 11 requirements, it is not
responsible for determining post-installation energy performance, savings or efficacy of
such products or projects. The Program relies on U.S. Department of Energy, the

Environmental Protection Agency and other government agencies in determining what

constitutes an Eligible Improvement.

Homeowners. PACE Program assessments appear as line items on property tax bills and

homeowners repay their financing when they pay their property tax bills. The mortgage and

property tax payment history of homeowners of record thus is an important decisioning
element of Program eligibility criteria. Accordingly, at the time of application, homeowners
eligible for Program financing will have status and payment histories that are consistent with
the following:

1.4.1. The Applicants are the owners of record;

1.4.2. Property tax payments for the assessed Property are current. Additionally, the
homeowner must certify that there is no more than one late payment for the shorter of
(i) the previous three years, or (ii) since the present homeowner acquired the
Property;

1.4.3. Homeowner(s) are current on all mortgage debt, and have been late on such payments
no more than once (30 days maximum) during the 12-month period preceding
funding;

1.4.4. No homeowner applicant has had any active bankruptcies within the last 7 years;
provided, however, that this criterion can be met if a homeowner’s bankruptcy was

discharged between two and seven years before the application date, and the
homeowner(s) have had no payments (mortgage and non-mortgage) past due for more

than 60 days in the most recent 24 months; and
1.4.5. Homeowner(s) have no involuntary lien(s) recorded against the Property in excess of
$1,000.
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2. DISCLOSURES & DOCUMENTATION
Policy Summary: The documentation of the Program gives it shape, integrity and enforceability.

Program participation documentation embodies principles key to the Program such as clarity,

fairness, compliance, disclosure, knowledge and completeness. A reader who has spent time
with the documentation should develop an unambiguous understanding of each and every right,
risk and obligation associated with the Program’s financing product. PACE is a new form of
financing that, while sharing some features of traditional financing, presents new considerations
Jor homeowners. Disclosures covering Program financing s unique repayment cycle (annual or
semiannual) and the Federal Housing Finance Authority announcement regarding payoff of
Program financing at the time of sale or refinance are among the new considerations. Best

practices counsel the Program to disclose traditional financing terms (e.g., interest rates,

financing term, payment amounts) as well. In the end, a homeowner who understands the

Program’s disclosures will be informed and have a clear understanding of the Program’s

traditional and non-traditional features.

2.1.

2.2.

2.3.

Document timing. Before commencement of any Program-financed project, a

homeowner needs to: (i) submit an application; (ii) receive approval of the Measures
from the Partner; and (iii) execute documentation covering the terms described in this
Section and in the Disclosures summarized in this Section. Following construction of
the Measures, a homeowner needs to: (i) execute an acknowledgement that the
installation of the Measures has been completed satisfactorily; and (ii) receive a final
summary of costs and payments. Delivery to, and execution of all such documentation
by, the homeowner is the responsibility of the Partner.

Terms. Terms that are fundamental to the Program and that need to be reflected in its
documents comprise: (i) the amount financed, fees and capitalized interest included, (ii)
the repayment process and schedule, (iii) the payment amounts, (iv) a term that does not
exceed the useful life of the improvements, (v) the rate of interest charged, (vi) a rate of
interest that is fixed (not variable), (vii) a payment schedule that fully amortizes the
amount financed, (viii) the nature of the lien created upon recordation, (ix) the specific
improvements to be installed, (x) the 3-day right to cancel the financing, (xi) the right to
withhold approval of payment until the project is complete, and (xii) Section 5899.2
rights for solar lease improvements. It is the responsibility of the Partner to prepare,
deliver and arrange for execution of documents reflecting such terms.

Disclosures Policies. Disclosures heighten homeowner’s awareness of key program

financing terms and risks that appear in the Program terms and documentation. It is the
policy of the Program that Partners confirm delivery to, and receipt by, homeowners of
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these disclosures, and obtain written acknowledgement that homeowners have read and

understand them. The following comprise the key disclosures of the Program provided

by Partners in a financing summary in the form attached hereto as Attachment A.

Disclosures

Description

Term of financing

The maximum time period of the financing

Amount financed The total amount financed, including fees and capitalized
interest

Annual payment amount The amount due each year, even if paid in semi-annual
installments or through impound payments

Annual interest rate/APR The effective interest rate after taking into account all fees and

capitalized interest

Improvements financed

The Measures installed

FHFA risks The risk that the homeowner may need to pay off the PACE
assessment at the time of sale or refinance

Right to cancel The 3-day right to rescind the financing

Prepayment The right to prepay the Program financing without penalty

The following comprise additional key disclosures of the Program provided by Partners.

Disclosures

Description

Program overview

A document or section of a document that provides a
comprehensive summary of the Program, including a summary
of a homeowner’s rights and obligations

Property tax repayment process

Payment of a homeowner’s property tax bill that will include a
line item related to the installed Measures

Tax benefits

Benefits associated with the purchase of certain Measures and
the annual payments related to them.

Privacy

A notice describing the privacy policies of the Program

Federal disclosures

Those appearing in the Program application

Foreclosure

The foreclosure process in the event of a homeowner default
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2.4  Confirmation of Terms. For all Program financing applications associated with
contractors that are either new to the Program or are on a Partner’s “watch list” (i.e. those
contractors that are not “Top Rated Contractors” defined below), it is the policy of the Program
that such Partner confirm live by telephone with the homeowner applicant each Program
financing term listed in (b)-(g) of this Section 2.4 below. These confirmation requirements do
not apply to contractors who have reached the Partner’s top rating category (the “Top Rated
Contractors™). For Top Rated Contractors, it is the policy of the Program that the Partner
conduct randomized calls to homeowners to confirm financing terms.

Notwithstanding the above, irrespective of the contractor with whom the Program financing is
associated, it is the policy of the Program that the Partners confirm live by telephone for each
applicant who is over 64 years old the Program financing terms listed in (a)-(g) of this Section
2.4 below, and any other special categories of homeowners as designated by the Program. For
avoidance of doubt, for homeowners over 64 years old, a voicemail message does not satisfy the
requirement of Program financing term confirmation under this Section 2.4.

When confirming terms of a Program financing with a homeowner, the Partners will request the
homeowner to describe generally the improvement(s) being financed using the Program
financing, and will ascertain that the homeowner understands:

(a) The reason for the specific improvement(s) being obtained by such homeowner.

(b) His or her total estimated annual payment.

(c) The date his or her first tax payment will be due.

(d) The term of the Program financing.

(e) Any additional fees (including recording fees) that will be charged to him or her.

(f) That payments for the Program financing will be added to his or her property tax bill and
will cause the property tax bill to increase.

(g) That he or she may make payments on the Program financing either directly to the county
assessor’s office or through his or her mortgage impound account.
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3. FUNDING
Policy Summary: PACE is a new form of financing that, while sharing some features of

traditional financing, presents new considerations for financing capital sources and structures.
Best practices counsel the Program to proactively solicit feedback from Program stakeholders
and homeowners and incorporate learnings into policy improvements which benefit

homeowners.

Interest Rates. It is the policy of the Program that the Partner offers fixed simple interest rates,
and payments that fully amortize the obligation. Variable interest rates or negative amortization
financing terms are not permitted.

Sustainable funding source. It is the policy of the Program that Partners establish a sustainable
source of capital for funding PACE financed projects separate from the Authority’s general fund

or budget and have access to capital markets to ensure funding of qualified projects is available
on a consistent basis. A Partner must demonstrate the capacity to fund assessments that the
Administrator anticipates originating through such Partner over the six (6) month period
immediately following the Administrator’s review of such Partners’ financial statements.
Subordination. The Program is not required but may offer the capability to accommodate
homebuyers and homeowners by offering subordination of certain rights of its PACE assessment
lien to the lien of a mortgage or deed of trust. The subordination may provide the lien under a
mortgage or deed of trust with senior rights such that the lender will be induced to make a loan
on a PACE-assessed property. The subordination option may be made available to homebuyers
and homeowners in accordance with policy agreed upon by the Authority and the Partner.
Contractor fees. It is the policy of the Program that Partners can only charge fees to contractors

offering Program financing as long as Partners (i) clearly and conspicuously disclose such fees to
homeowners and (ii) require that contractors absorb such obligations and not pass such fees on to

homeowners.
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4. OPERATIONS
Policy Summary: Operations delivers the Program to homeowners. Operations commercializes,

productizes and draws on the work completed in a broad range of disciplines by the Partner or
its Partner, such as sales, training, risk, contractor engagement, municipal engagement,
accounting, finance, legal, capital markets, compliance, business development, marketing,
government affairs and corporate development. While each operating unit incorporates
thoughtful and highly effective consumer protections in the work it produces, Operations is the
gatekeeper responsible for assuring that the Program has the people, processes, tools and
technology necessary to deliver to homeowners the Program financing product, as well as the
consumer protections described in these Policies.

Operational consumer protection policies. It is the policy of the Program that the Administrator

and its Partner develop and provide people, processes, tools and technology necessary to support
the consumer protection measures described in detail elsewhere in this policy, including: (i) risk
and underwriting processes; (ii) terms and documentation delivery systems; (iii) documentation,
maintenance and retrieval processes; (iv) disclosure development, delivery and acknowledgment
receipt; (v) post-funding support for homeowners and other stakeholders such as real estate
professionals; (vi) data security measures; (vii) privacy policy development and protections;
(viii) marketing and communication oversight; (ix) protected class data and communication
processes; (X) contractor management and engagement; (xi) eligible product database and/or list
development and maintenance; (xii) implementation of the maximum financing amounts; (xiii)
key metrics reporting; (xiv) closing and funding processes (including the ability to fulfill
financing obligations); (xv) examination data production; and (xvi) implementation of
procedures to identify and prohibit conflicts of interest within and associated with the Program.
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5. POST-FUNDING HOMEOWNER SUPPORT
Policy Summary: A public/private partnership is at the core of the Program. This partnership

carries with it elevated consumer protection responsibilities that apply to the Program with as

much significance during the post-funding period as they do during the time of application and

origination. Establishing and operating an executive office responsible for customer care that

responds to inquiries, complaints, contractor and workmanship concerns, product performance

questions and related matters for the lifecycle of the improvements financed is fundamental to the

consumer protections that the Program provides.

5.1

5.2.

5.3.

5.4.

5.5.

Proactive Engagement. It is the policy of the Program that the Partner and its Partner
proactively to monitor and test the consumer protections delivered to homeowners, and

to request feedback from homeowners and contractors to identify areas in need of
improvement.

Onboarding. It is the policy of the Program that Partners develop and implement a post-
installation onboarding procedure to reinforce key characteristics of the Program, such
as those highlighted in the Program disclosures.

Payments. It is the policy of the Program that the Partner have disclosures and resources
in place to resolve homeowner questions regarding matters such as impound account
catch up payments, payment timing inquires and payment amount reconciliation. It is
also the policy of the Program that the Partner implement procedures for responding to
requests for partial or full prepayment of their PACE property tax assessment in a timely
and complete manner.

Inquiries and complaints. It is the policy of the Program that the Partner receive,

manage, track, timely resolve, and report on all inquiries and complaints from
homeowners. This policy contemplates development of a team with the skills necessary
to perform inspections, meet with homeowners and contractors, investigate matters, and
mediate resolutions with homeowners and contractors. The Partner must proactively
work to resolve inquiries and complaints in a reasonable and timely manner and in
accordance with the Program guidelines and must make communication for homeowners
available during regular business hours by phone, email and facsimile communication.
Real estate transactions. It is the policy of the Program that the Partner develop
capabilities to assist homeowners who are refinancing or selling their Properties. The

Partner must support real estate professionals providing services to refinance and sales
transactions for properties with PACE assessments.
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6. DATA SECURITY ,
Policy Summary: Trust is fundamental to any financing relationship, and Program financing is

no exception. The public/private partnership at the center of the Program, as well as the
confidential relationship homeowners have with the Program Partner mandate that any market-
ready Program be in robust compliance with sturdy cyber-security standards, and in particular
develop secure and tested processes that protect homeowner personal identifiable information at
points of potential vulnerability, especially during the application process.

6.1. Information systems. It is the policy of the Program that the Partner develop and comply

with secure and tested processes to protect the personal identifiable information of the

homeowner described in Section 7 below. Such secure and tested processes should, at a

minimum, include:

6.1.1. A cyber-security policy and protocol that, at a minimum, requires data encryption
“during transmission” and “at rest,” and compliance with sturdy cyber-security
standards.

6.1.2. The Partner is responsible for controlling access to information, based upon, job
function and need-to-know criteria.

6.1.3. The Partner is responsible for taking security measures that protect the security
and confidentiality of consumer records and information in proportion to the
sensitivity of the information, including, without limitation, requiring all
computers and other devices containing any confidential consumer information to
have all drives encrypted with industry standard encryption software.

6.1.4. The Partner is responsible for monitoring and logging all remote access to its
systems, whether through VPN or other means.

6.1.5. Data security policies are subject to auditing and penetration testing conducted by
an independent auditor hired by the Authority at least annually and any time a
change is made that may have any potential impact on the servers, security
policies or user rights.

6.1.6 The Partner is responsible for ensuring minimum viable configurations are in
place on all servers. All firewalls should have continuous logging enabled. In
addition, access control lists and audited server configurations should be used to
ensure that data security is maintained.

6.2. Personnel.

6.2.1. The Partner is responsible for informing and enforcing the compliance with the
Program’s data privacy and security policies on the part of every employee,
contractor, vendor, agent, service provider, representative, and associate who is

exposed to personal identifiable information of homeowners.
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6.2.2. The Partner is responsible for implementing protections and controls to prevent
unauthorized copying, disclosure, or other misuse of sensitive consumer
information.

Page 12 of 22



7. PRIVACY

Policy Summary: The trusting and confidential relationship that exists between homeowners and

Program extends to the Partner’s use of homeowner data. Compliance with the Gramm- Leach-
Bliley Act as well as the establishment of clear opt-in and opt-out protocols for information
sharing are the pillars of the Program’s privacy policy. More broadly, Program must protect and
manage sensitive consumer information, must respect the privacy of all homeowners, and must
implement robust controls to prevent unauthorized collection, use and disclosure of such
information.

The following summarizes the Program’s privacy policy:

7.1. Privacy policy. The Program obtains sensitive consumer information from homeowners
as part of the application process for Program participation or through other homeowner
touch points with the Program. It is the policy of the Program that the Partner develops
and delivers to homeowners who apply for the Program or who otherwise provide
personal identifiable information (e.g., full name, home address, social security numbers,
date of birth,) a privacy policy that complies with state and federal law (e.g., the
Gramm-Leach-Bliley Act) and, in particular, prohibits sharing with third parties personal
identifying information of homeowners without the homeowners’ express authorization
except where expressly permitted by state and federal law. Such privacy policy will
cover (i) the sources from which sensitive consumer information is obtained, (ii) the
Partner’s use of sensitive consumer information, and (iii) a mechanism by which a
consumer may opt-out of sharing information. The Partner will deliver to homeowners
any updates to such privacy policies.

7.2. Application process. It is the policy of the Program that all personal identifying

information provided by a homeowner to the Partner during the application process is
provided directly by the homeowner to the Partner. The Partners will establish processes
and controls to ensure that personal identifiable information of a homeowner is obtained
directly from such homeowner (or his verifiable legal representative or attorney in fact)
and not from a contractor or other third party.
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8. MARKETING & COMMUNICATIONS
Policy Summary: Clear, informative, truthful, balanced, transparent and complete

communications are essential for the Program. The stakeholders of any Program include

(without limitation) homeowners, contractors, the Authority, government officials and staff,

investors, finance partners, real estate professionals and lenders. Communications, acts and

practices that mislead stakeholders add ineligible expense to PACE financing or to the Program,

abuse stakeholders, and otherwise fail to meet the core communication standards of

appropriateness for the Program and are not acceptable.

8.1.

8.2.

8.3.

8.4.

Prohibited practices. It is the policy of the Program to prohibit practices that are or

could appear to be unfair, deceptive, abusive, and/or misleading, that violate laws or
regulations, that provide tax advice, that are inappropriate, incomplete or are inconsistent
with the Program’s purpose (e.g., use of check facsimiles to dramatize the amount of
PACE Program financing available or presented as if a negotiable instrument).
Marketing practices that are likely to add unnecessary expense to a homeowner (e.g.,
paying consumers for applications), that unlawfully use sensitive consumer data or that
violate any other law or regulation (including, for example, practices related to
telemarketing) are prohibited.

Permitted practices. It is the policy of the Program to adhere to all legal and regulatory

requirements (e.g., telemarketing) pertaining to its advertising and marketing efforts. On
the basis of providing clear and concise communication to consumers, any practice that
promotes informed decisioning on the part of homeowners and is not prohibited as
described in section 8.1 above is permitted. The Partner is responsible for developing,
delivering to and enforcing marketing guidelines for the Program’s Registered
Contractors. Any marketing materials that fall outside of marketing guidelines
established must be approved by the Partner to ensure that they are not unfair, deceptive,
abusive and/or misleading.

Tax advice. Itis the policy of the Program that no Partner, contractor or third party (who
is not a tax expert) may provide tax advice to consumers regarding their Program
financing which includes making affirmative statements or claims as to the tax
deductibility of the payments. Homeowners are encouraged to seek the advice of an
expert regarding tax matters related to the Program. The Program shall monitor and test
the sales practices of employees and contractors to confirm adherence to the policy set
forth in this Section 8.3.

Payments in Exchange for Financing. It is the policy of the Program that no Partner,

contractor or Affiliated Individual may provide a direct cash payment or other thing of
value to a homeowner explicitly in exchange for such homeowner’s selecting Program
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financing. For avoidance of doubt, the limitations provided in this Section 8.4 are not
intended to prevent the Program from offering to homeowners, contractors or Affiliated
Individuals promotions that are not explicitly part of the exchange referred to in the

preceding sentence.
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9. PROTECTED CLASSES
Policy Summary: It is the Partner’s responsibility to ensure compliance with all state and

federal laws that cover individuals in protected classes (e.g., race, religion, color, marital status,
sex, national origin, citizenship, presence of children, disability, gender, age and/or sexual
preference because an applicant receives income from a public assistance program, or because
an applicant has in good faith exercised any right under the Consumer Credit Protection Act.)
Heightened protections for homeowners over 64 years old, such as confirming understanding of
financing terms and project specifications, is a focus of the Program. The Partner is responsible
for protecting against intended and unintended non-compliance with such standards, and in
particular for providing legally unbiased access to, and decisioning of, requests for Program

financing.
9.1. General. It is the policy of the Program that controls be designed to monitor and test

compliance with all state and federal laws covering homeowners in protected classes.
9.2. Elders. It is the responsibility of the Partner to develop and implement a program that
validates elder homeowner (i.e., homeowners over 64 years old) understanding of the
eligible improvement project for which they are seeking Program financing, including
the terms of such financing.
9.3 Financing Access and Decisioning. It is the responsibility of the Partner to provide
legally unbiased access to, and decisioning of, requests for Program participation.
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10.CONTRACTOR REQUIREMENTS
Policy Summary: Contractors and their sales persons are one of the primary means through which

homeowners become aware of Program participation options. Contractors and their sales persons
enter into contracts with the Partner, and register with all relevant state and local licensing boards
and agencies. Contractors are required to follow a code of conduct, maintain policies of insurance,
post bonds, follow marketing requirements, complete training courses, among other similar
obligations, all of which are designed to assure positive and productive homeowner interaction with
the Program.

10.1.  Policies. It is the policy of the Program that all contractors who sell, install, or manage
subcontractors who install, eligible improvements will have executed and that all such
contractors and all employees, entities, owners, partners, principals, independent
contractors, third party agents or other person who perform any services for the
contractor in connection with a Program financing (collectively, the “Affiliated
Individuals™) meet the requirements of the Program’s Contractor Participation
Agreement, which include:

10.1.1. Compliance with the current Registered Contractor code of conduct, a sample of
which is attached hereto as Attachment B or other code of conduct that embodies
the principles outlined in Attachment B;

10.1.2. Maintenance of an active license, and be in good standing, with the California
Contractor State License Board (“CSLB”), including compliance with the CSLB
(or equivalent agency or program) insurance and bonding requirements;

10.1.3. Execution of the Program’s Contractor Participation Agreement only by a person
who is listed as an Responsible Managing Owner (“RMQO”), Responsible
Managing Employee (“RME”), Responsible Managing Manager (“RMG”) ,
Responsible Managing Member (“RMM?”), sole owner or qualifying partner with
the CSLB and who is authorized to act on behalf of, and who is responsible for
the actions of, a Registered Contractor (a “Qualifying Individual”);

10.1.4. Oversight and management of employees, independent contractors and
subcontractors who provide services to Registered Contractors accessing the
Program;

10.1.5. Meeting all other state and local licensing, training and permitting requirements;

10.1.6. Compliance with the Program’s marketing policies; and

10.1.7. Ensuring all Affiliated Individuals register with the Program.

10.2.  New Contractors. Regarding Registered Contractors new to the Program, it is the
policy that the Partner:
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10.2.1. Has a specified probationary period (i.e., place the new Registered Contractors on
a watch list) until the new Registered Contractors have completed the required
number of Measures;

10.2.2. Has procedures in place, during the Registered Contractor probationary period, to
provide additional quality assurance steps for Measures completed by the
Registered Contractors on the watch list; and

10.2.3. Has procedures in place to review Registered Contractor work to confirm
satisfactory completion of projects conducted during the probationary period for
which Program financing is used.

10.3 Contractor Management. It is the policy that the Partner implement contractor

management systems and procedures that manage and track contractor training and
compliance violations on an individual and company basis.
10.4 Contractor Training. It is the policy of the Program that each Partner make

available contractor training regarding, at a minimum, the following: (i) the
applicable contractor code of conduct terms as required by the Program, (ii)
protected classes, including, without limitation, elder protection, and (iii) other
consumer protection measures as required by the Program.

10.5 Remedial Action. Partners warn, suspend or terminate a Registered Contractor

and/or Affiliated Individual from the Program based on violations of the Contractor
Participation Agreement. The Program does not accept Program applications
processed by suspended or terminated contractors and/or associated representatives.
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11.ELIGIBLE PRODUCTS

Policy Summary: The Program enables and encourages homeowners to install Measures on their

homes which are designed but not guaranteed to save water or energy. The Program is responsible
Jfor implementing practices and controls (e.g., eligible product databases and product confirmation
processes) ensuring that financing is used only for eligible Measures, and that it is not provided for
ineligible ones. Program product eligibility criteria ensure that property owners are financing
improvements which are industry recognized for achieving higher levels of home energy or water
efficiency. While the Program is responsible for confirming compliance with the initial capacities of
such products, it is not responsible for determining post-installation energy performance, savings or

efficacy of such Measures.

11.1.  Policies. Consistent with the objectives of the PACE enabling legislation, it is the
policy of the Program through consultation with the Partner and the Authority to:

11.1.1. Establish, and maintain an eligible products database and/or list, documenting the
associated eligibility specifications for each product that conform to the
requirements outlined in Attachment C hereto;

11.1.2. Define a process for adding or modifying the eligible product database;

11.1.3. Ensure that eligible product energy efficiency/water efficiency/energy generation
(as applicable) performance standards are calibrated and verified using
performance criteria that the U.S. Department of Energy, U.S. Environmental
Protection Agency, the California Energy Commission and/or other federal and
state agencies or other reputable third parties has established;

11.1.4. Use credible third party sources to determine the useful life of the product, which
will be used to set the maximum term for the Program’s financing; and

11.1.5. Require that the product is permanently affixed to the Property.

11.2.  Procedures. It is the policy of the Program that the Partner establish procedures
confirming that the homeowner applying for Program financing intends to install
eligible products, and that at the time of funding such improvements have been
installed.

11.3. Ineligible Products.

11.3.1. Financing of ineligible products under the Program is prohibited.

11.3.2. Products that are not included on the eligible products list or in the eligible
products database can be submitted for review by the Program, if a homeowner
has a good faith reason to believe they should have been included.
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12.MAXIMUM FINANCING AMOUNT

Policy Summary: Many homeowners cannot readily access price information regarding the

installation of energy efficiency, renewable energy and water conservation improvements for

their homes, and cost often is a key economic consideration. While the Program does not set

price controls, it implements a maximum financing amount (“MFA”) procedure based upon the

fair market value of the Measures. The MFA sets the ceiling for amounts that can be financed.

The Program’s maximum financing amount policies provide as follows:

12.1.

12.2.

12.3.

12.4.

12.5.

It is the policy of the Program to develop maximum financing amounts based on
market data and the Partner’s experience, but not to set pricing for installation of
eligible products and projects. In evaluating project pricing, the Partner takes into
account regional factors that may contribute to the pricing of improvements.

It is the policy of the Program that each Partner will, at a minimum, establish an
MFA for each product type (e.g. for central air conditioners, solar PV systems, solar
thermal systems and artificial turf).

Within each MFA, there is a low to high range of justifiable pricing, depending on
the particular product within a product type (e.g. there may be different types of
central air conditioners, solar PV systems, solar thermal systems and artificial turf).
It is the policy of the Program that each Partner will establish product/project
attribute related pricing rules that dictate what pricing within such low to high MFA
range is justified.

It is the policy of the Program that each Partner establish processes and systems for
purposes of enforcing the MFA rules (as described in Section 12.3) for every

project.

A product may only be funded for an amount that is greater than the MFA for such
product if the amount exceeding the MFA is justified by reasonable standards that
are validated and documented through processes and systems acceptable to the
Authority.
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13.REPORTING
Policy Summary: Reporting the economic and environmental results of Program participation is

essential for the Program, Partners, elected officials, environmental agencies, the investment

community, the real estate and mortgage industry and many other stakeholders. Metrics such as

economic stimulus dollars invested, greenhouse gas reduction, the number of Measures funded,

the amounts funded, renewable energy production and energy savings serve this need. The

Partner is responsible for producing, on a quarterly basis, a key metrics report.

13.1.

13.2.

13.3

Reporting categories. It is the policy of the Program that Program statistics

reporting and estimated impact metrics in the following categories be developed and
reported quarterly to the Authority: (i) number of projects funded, (ii) project
amount funded, (iii) estimated amount of energy savings, (iv) estimated amount of
renewable energy produced, (v) estimated amount of water savings, (vi) estimated
amount of greenhouse gas emissions reductions, and (vii) estimated number of jobs
created.

Reporting standards. It is the policy of the Program that all data collected for the
quarterly metrics reports be developed and collected using standardized, third party
verified methodologies. The methodologies and supporting assumptions and/or
sources must be made available to the Authority by the Partner. It is the
responsibility of the Partner to develop reports consistent with each of categories

listed above and to test and verify the data collection and reporting methods and
models used. All reports shall include only aggregate data, excluding any sensitive
customer information.

Participation in CAEATFA. Residential PACE programs operating in California
must participate in the PACE Reserve program of the California Alternative Energy
and Advanced Transportation Authority. Accordingly, the Programs must report bi-
annually on program activity to CAEATFA.
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14.CLOSING & FUNDING
Policy Summary: The Program provides limited purpose financing to homeowners, and not

general purpose financing that is common among traditional sources of financing. The Program
has front-end (e.g., eligible product call-in requirements) and pre-funding (e.g., completion
certificates and permits) procedures designed to confirm that their financing dollars are used for

permissible purposes. A policy requiring such procedures is essential to protecting the integrity

of the Program.

14.1.

14.2.

14.3.

14.4.

14.5.

Installation Completion Sign-off. It is the policy of the Program to confirm, before

funding, that the eligible products financed are installed, operational and in a
condition that is acceptable to the homeowner and the contractor, and to require that
the homeowner and the contractor attest to such by signing a document stating that
all products have been installed to the homeowner’s satisfaction and in accordance
with product specifications. It is the responsibility of the Partner to confirm any
such document is signed within the maximum allowable installation time as
specified by the Program

Permits. It is the policy of the Program for homeowners seeking Program financing
to obtain required permits for the installation of Measures and provide verification
thereof upon request.

Funding. It is the policy of the Program to disburse funds only for projects that are
complete.

Recording. It is the policy of the Program to record the Notice of Assessment and
Payment of Contractual Assessment Required documentation in a manner consistent
with state law.

Asset verification. It is the policy of the Program to confirm that product(s) listed

on the Completion Certificate and for which Program financing has been provided
have been installed and that the Partner develop and implement a randomized onsite

inspection protocol acceptable to the Authority.
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Honorable Members of the Riverside County Board of Supervisors,

In order to best serve our customers in Riverside County, we respectfully request
that you expand the County’s Property Assessed Clean Energy (PACE) program. We
participate in the HERO Program and want more PACE options. Each PACE program
has slightly different terms and features. We want to help our customers find the
financing terms that make the most sense for them.

Being able to give our customers choices is better for our business and better for the
community. Please vote to bring PACE competition to Riverside County.

Sincerely,
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Honorable Members of the Riverside County Board of Supervisors,

In order to best serve our customers in Riverside County, we respectfully request
that you expand the County’s Property Assessed Clean Energy (PACE) program. We
participate in the HERO Program and want more PACE options. Each PACE program
has slightly different terms and features. We want to help our customers find the

financing terms that make the most sense for them.

Being able to give our customers choices is better for our business and better for the
community. Please vote to bring PACE competition to Riverside County.

Sincerely,
Name Company Email Signature
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Honorable Members of the Riverside County Board of Supervisors,

In order to best serve our customers in Riverside County, we respectfully request
that you expand the County’s Property Assessed Clean Energy (PACE) program. We
participate in the HERO Program and want more PACE options. Each PACE program
has slightly different terms and features. We want to help our customers find the
financing terms that make the most sense for them.

Being able to give our customers choices is better for our business and better for the
community. Please vote to bring PACE competition to Riverside County.

Sincerely,

Name Company Email Signature
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Honorable Member of the Riverside County Board of Supervisors,

In order to best serve our customers in Riverside County, we respectfully request
that you expand the County's Property Assessed Clean Energy (PACE) program. We
participate in the HERO Program and want more PACE options. Each PACE program
has slightly different terms and features. We want to help our customers find the
financing terms that make the most sense for them. Being able to give our customers
choices is better for our business.

Please vote to bring PACE competition to Riverside County.

Sincerely,

Name Company Signature
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Honorable Member of the Riverside County Board of Supervisors,

In order to best serve our customers in Riverside County, we respectfully request
that you expand the County’s Property Assessed Clean Energy (PACE) program. We
participate in the HERO Program and want more PACE options. Each PACE program
has slightly different terms and features. We want to help our customers find the
financing terms that make the most sense for them. Being able to give our customers
choices is better for our business.

Please vote to bring PACE competition to Riverside County.

Sincerely,

Name

Company
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Honorable Members of the Riverside County Board of Supervisors,

In order to best serve our customers in Riverside County, we respectfully request
that you expand the County’s Property Assessed Clean Energy (PACE) program. We
participate in the HERO Program and want more PACE options. Each PACE program
has slightly different terms and features. We want to help our customers find the
financing terms that make the most sense for them.

Being able to give our customers choices is better for our business and better for the
community. Please vote to bring PACE competition to Riverside County.

Sincerely,

Name Company Email Signature
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Honorable Members of the Riverside County Board of Supervisors,

In order to best serve our customers in Riverside County, we respectfully request
that you expand the County's Property Assessed Clean Energy (PACE) program. We
participate in the HERO Program and want more PACE options. Each PACE program
has slightly different terms and features. We want to help our customers find the
financing terms that make the most sense for them.

Being able to give our customers choices is better for our business and better for the
community. Please vote to bring PACE competition to Riverside County.

Sincerely,
Name Company ’ Email / Signature o~
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Honorable Members of the Riverside County Board of Supervisors,

In order to best serve our customers in Riverside County, we respectfully request
that you expand the County’s Property Assessed Clean Energy (PACE) program. We
participate in the HERO Program and want more PACE options. Each PACE program
has slightly different terms and features. We want to help our customers find the
financing terms that make the most sense for them.

Being able to give our customers choices is better for our business and better for the
community. Please vote to bring PACE competition to Riverside County.

Sincerely,

Name Company Email

Brett@nowenergy.com

Brett Bedarf | Now Energy




Honorable Members of the Riverside County Board of Supervisors,

In order to best serve our customers in Riverside County, we respectfully request
that you expand the County’s Property Assessed Clean Energy (PACE) program. We
participate in the HERO Program and want more PACE options. Each PACE program
has slightly different terms and features. We want to help our customers find the
financing terms that make the most sense for them.

Being able to give our customers choices is better for our business and better for the
community. Please vote to bring PACE competition to Riverside County.

Sincerely,

Name Company Email Signature

Hotwzom SvrAn | RAY.FOWERSE
Pﬁ‘(ﬁt %wéag @svk? r— Hopd 2w Sem Paver, tam ?y;’%/'//




Honorable Members of the Riverside County Board of Supervisors,

In order to best serve our customers in Riverside County, we respectfully request
that you expand the County’s Property Assessed Clean Energy (PACE) program. We
participate in the HERO Program and want more PACE options. Each PACE program
has slightly different terms and features. We want to help our customers find the
financing terms that make the most sense for them.

Being able to give our customers choices is better for our business and better for the
community. Please vote to bring PACE competition to Riverside County.

Sincerely,

Name

Company

Email

Signature
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Honorable Members of the Riverside County Board of Supervisors,

In order to best serve our customers in Riverside County, we respectfully request
that you expand the County’s Property Assessed Clean Energy (PACE) program. We
participate in the HERO Program and want more PACE options. Each PACE program
has slightly different terms and features. We want to help our customers find the
financing terms that make the most sense for them.

Being able to give our customers choices is better for our business and better for the
community. Please vote to bring PACE competition to Riverside County.

Sincerely,
Name Company Email Signature
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Honorable Member of the Riverside County Board of Supervisors,

In order to best serve our customers in Riverside County, we respectfully request
that you expand the County’s Property Assessed Clean Energy (PACE) program. We
participate in the HERO Program and want more PACE options. Each PACE program
has slightly different terms and features. We want to help our customers find the
financing terms that make the most sense for them. Being able to give our customers
choices is better for our business.

Please vote to bring PACE competition to Riverside County.

Sincerely,

Name

Company

Signature
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Cconsumer

T SfgreneworKs
Protections for your community

Ygrene Energy Fund strives to do what's right for property owners and is committed to ensuring the
highest level of consumer protections and lending practices in the industry.

Our Consumer Protection Policy includes:
Coniractor Registration, Training and Certification
» Payment Protection for Property Cwners
» Safer, More Flexible Financing Platform
« Consumer Disclosures
Three-day Right to Cancel
Energy-efficient Product Verification
Pricing Controls
= Permit Verification
Consumner ldentity Confirmation
Protections for Seniors and ESL
Privacy
Dispute Resolution

Consumer Disclosures

We have established policies and procedures to ensure property owners are fully informed of the
nature of the financial transaction they are entering into. The following special notices help educate
property owners of their legal rights and protections, every step of the way-

Notice to Lender of Proposed Special Tax Lien

Property Owner's Acknowledgment of Sole Responsibility to Deal with Lenders

Notice of Special Tax Lien

Financing Agreement/Unanimous Approval Agreement

Closing Statement {includes all fees, APR/APY, capitalized interest and amortization table)

Assignment of Rights to Receive Proceeds



Quality Assurance and Control

Ygrene is committed to actively managing the internal processes and protocols necessary to maintain
the integrity of our Program and providing property owners with the highest level of oversight and
protection.

We have incorporated a layered review systermn that begins with an extensive evaluation of the
contractor company and personnel, extends to transaction level due diligence, and is followed by
post closing quality control. Our goal is to mitigate any risk associated with our business model as
early as possible, and to diligently address any potential findings that may create risk for consumers,
our government partners or our company.

1. Contractor Approval and Training: Before contractors can become active within the Program, they
must apply, register and meet all Program requirerments before receiving Ygrene Certified Contractor
status. Thus process includes a review of current and historical information on the individual
contractor’s company and key employees, adherence to industry standards and practices, and
validation of all licensures, including bonding, workers' compensation and other active licenses, All
contractors undergo Ygrene Certified Training to ensure they can accurately support and represent
the Program to property owners. Post approval, we periodically review the status of all Certified
Contractors to determine they remain in good standing.

2, Contract Eligibility Review: After the property owner has approved the project but before Ygrene
has provided project authorization, our Operations team obtains, reviews and approves the contract
and the measures under application for financing. The contract {(signed by the property owner) must
note the specific improvement and specifications, the related components and scope of work to be
completed, and the associated costs. Once the contract meets acceptable guidelines for clean energy
upgrades and/or protections, the project scope and eligibility can be approved and a Notice to
Proceed is issued to the property owner and the contractor

3. Building Department Review: We require that the contractor obtain all required building permits
prior to beginning a project. Upon project completion, a final inspection and sign off of the permitted
work is obtained prior to the project funding. All documents are reviewed and signed by Ygrene
Funding team as part of our pre-funding due diligence.

4. Property Owner Approval: When the work is completed and the contractor submits a payment
request, we provide the property cwner with an Estimated Ciosing Statement to affirm their approval
and satisfaction, and we require the property owner to sign the statement by electronic signature.
The property owner's acknowledgement by e-signature indicates satisfaction of project completion
and authorizes Ygrene to pay the contractor.

5. Funding Review and Approval: The Ygrene Funding team conducts a final review of atl contract
documents, site inspections and property owner payment autheorizations before proceeding with
funding.

YgreneWorks.com | 877.819.4736




YgreneWorks™ provides PACE financing for a variety of energy efficiency, renewable energy, water conservation
and, in certain locations, etectric vehicle charging stations, seismic upgrades and hurricane protection. Property
owners are encouraged to pursue the most cost effective improvements (or combination of improvernents) to
maximize their long-term utility savings and return on investment.

The list of eligible improvements below is not intended to be comprehensive. Any project that measurably
saves energy beyond the level required by legislation, that generates renewable energy, or adds to the
conservation of energy or water resources can be financed through YgreneWorks.

Energy-Efficiency

Additional building openings

to provide natural light

AJr filtration

« Attic, floor, walls, roof, duct

upgrades

Air sealing and ventiiation

Bathroom, ceiling attic, and

whole-house fans

« Building envelope

= Cool roofing

« Defect correction

« Duct leakage and sealing

= Evaporative coolers (separate
ducting systemn from AC and heat)

« Geothermal exchange heat pumps

= HVAC systems

= Jnsulation

= Lighting (fixture retrofits only)

« Natural gas storage water heater

= Pool equipment

(circulating pumps, etc.)

Reflective insulation or radiant

barriers

« Sealing

« Skylights

« Solar tubes

= Solar water heating systems

« Tankless water heaters

- Weather stnpping

= Window fiiming

« Windows and glass doors
(U value 0.41 or less and solar
heat gain coefficient)

Buiiding Improvements
{MNon residential)

3

Classroom lighting

Kitchen exhaust variable
air-volume controls

Occupancy sensor lighting fixtures
Refrigerator case LED lighting
with occupancy sensors

SMART parking ot bilevel fixtures
SMART parking garage

bilevel fixtures

SMART pathway lighting

SMART wall pack fixtures

Task ambient office lighting
Wireless daytight lighting controls
Wireless HVAC controls and fault
detection

Water Conservation

Core plumbing systems
Demand initiated hot water
systems

Demand water softeners
Faucet aerators

Gray-water systems

High efficiency toitets

Hot water pipe insulaticn
instantanecus hot water heaters
Irrigation control systems
Irrigation systems

Low-flow showerheads
Rainwater cisterns

Recirculation hot water systems
Whole house water manifold
systems

Renewable Energy

»

Emerging technologies
Photovoitaic systems (eiectricity)
Sofar thermal hot water systems
Solar thermal pooi heating
systems

Water Conservation
[Non residential]

L]

-

Cooling condensate reuse
Cooling tower conductivity
controllers

Detonization equipment
Filter upgrades
Foundation water drains
Industrial process water
use reduction

Pre-rinse spray valves
Recycled water sources
Urinals

Waterless urinals

Custom Improvemaents

Building energy-management
controls

Co-generation (heat and energy)
Eiectric vehicle charging stations
Fuel cells

HVAC duct zoning contral systems
Hydrogen fuel

Industrial and process equipment
motors and controls

Irrigation pumps and controls
Lighting controls

Natural gas

Other fuel scurces (emerging
technologies)

Wind turbine power systems

YareneWorks.com { 877.819.4736




grene WORKS

1. What does Ygrene do?

Yarene Energy Fund's award winning YgreneWorks™ program provides special property assessed clean
energy financing which allows you to finance improvements to your home or business by putting the
financed amount on your property tax bill. YgreneWorks is offered in partnership with your local city or
county government and enables us to provide low cost financing over loeng terms with zero money out
of your pocket. With YgreneWorks. you will save energy, water and money while reducing greenhouse
gas emissions in your city.

2. How can | use the funds?

Yarene financing can be used for energy efficiency, renewable energy. and water conservation upgrades
in both residenttal and commercial projects. In certain locations financing also can be used for electric
vehicle charging stations, seismic upgrades and hurricane protection. Install that solar system you've
always wanted. Upgrade your arr condttioning and furnace. Improve your home with new windows, doors,
roofing, insulation and drought resistant fandscaping. For more information about what projects qualify,
please visit ygreneworks.com.

3. Why is making payments on my property tax bill a great idea?

It's a great idea for many reasons. The payment may be tax-deductible which reduces your effective cost
and the payments may stay with the property when you move. And depending on when you install your
upgrade, you may not have to make a payment for up to 17 months. To learn more, contact a Ygrene
Certified Contractor or Ygrene customer service representative.

4. Why would 1 use YgreneWorks over traditional financing?

YgreneWorks beats traditional financing hands down. Our longer terms and tax advantages deliver
the lowest monthly payments—saving you up to 50% or more over traditional financing. Add in other
benefits such as payments that may stay with your property, zero money down, no payments for up
to 17 monthsl, and potential tax deductibility,2 it's easy to see why Ygrene is America’s best home
improvement financing option.

5. How do | get started?

Getting started is easy. Simply visit ygreneworks.com to find a Ygrene Certified Contractor near
you, or contact one of our friendly Ygrene customer service representatives at 877.819.4736.

Depends on project complebion date.
- Financing may be tax deductible, Ygrene does not pravide tax advice. Please consult your tax advisor,

YarengWorks.com | 877.819.4736
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