
VENDING MACHINE SERVICE AGREEMENT 

(For Vending Machine Services at Various City Owned Facilities) 

FIRST CLASS VENDING, INC. 

THIS VENDING MACHINE SERVICE AGREEMENT ("Agreement") is made and 
entered into this __ day of , 2016 ("Effective Date"), by and between the 
CITY OF RIVERSIDE, a California charter city and municipal corporation, hereinafter referred 
to as "City," and FIRST CLASS VENDING, INC., a California corporation, hereinafter referred 
to as "Vendor." 

RECITALS 

A. City has several facilities ("Facilities") in various locations throughout the City; 
and 

B. City now wishes to enter into an agreement with Vendor for the provision of 
vending machines and services at various Facilities. 

NOW, THEREFORE, the parties hereto mutually agree as follows: 

1. Purpose. City desires to provide refreshments for its customers at various 
Facilities throughout the City through the use of vending machines, and Vendor is willing to 
provide and install such vending machines at said Facilities upon the terms and conditions set 
forth herein and in accord with Exhibit A, which includes the "City of Riverside Request for 
Proposals 1572, Vendor's proposal in response to RFP 1572, and City of Riverside Healthier 
Food and Beverage Guidelines ("Scope of Services," attached hereto and incorporated herein by 
reference 

2. Term. This Agreement shall be effective on the date first written above and shall 
remain in effect for three (3) years. This Agreement may be extended for two (2) one-year 
renewals upon the mutual agreement of both parties. Upon termination of the then current term, 
the agreement will continue on a month-to-month basis, for a period not to exceed 6 months, or 
until the parties either agree a written extension or either party terminates the agreement by 
giving 30 days advance written notice. 

3. Number and Location. City shall provide floor space adequate for the 
installation of vending machines at various Facilities within the City of Riverside, California, 
and Vendor shall install vending machines at the locations shown on Exhibit A. 

The specific locations of the vending machines at each Facility shall be designated by the 
City. Additional Facilities other than those listed in Exhibit A may be added from time to time 
by City upon thirty (30) days written notice to Vendor from the City. Facilities where vending 
machines are installed may be removed from the list of required locations from time to time by 
Vendor subject to the prior written approval of the City. 



Vendor understands and agrees that the City reserves the right to increase or decrease 
the number or type of each machine provided by the Vendor. 

4. Vending Items and Price. Vendor must provide vending machines, which vend, 
at a minimum, the products specified in Exhibit A and must maintain ample stock of all products 
to be dispensed and sold in the machines provided. 

The prices for the items to be vended are shown on Exhibit "B", "Compensation" 
attached hereto and incorporated by this reference and may not be changed during the first 
year of the Agreement. Any decreases in prices shall automatically be extended to City. 
Vendor may request a price increase after the first year of the Agreement with a minimum of 
thirty (30) days written notice. Vendor must provide a justification for the price increase and 
Vendor must receive approval from City prior to implementation of any price increase. 

City reserves the right to accept, negotiate or refuse the increase request, cancel the 
Agreement, or take any other action it deems appropriate in lieu of granting an Agreement price 
increase. 

After the first six months and again after the twelfth month of the Agreement, City and 
Vendor will review the product selection and sales to determine if any adjustments should be 
made to locations or products offered. If the City requests changes which will require an 
increase in pricing, Vendor shall submit a request for a price increase, as set forth above. 

The payment percentage paid by Vendor to the City and as designated on Exhibit "B" 
shall remain fixed for the first year of the Agreement. A request for payment percentage changes 
at Agreement renewal time will require a minimum of thirty (30) days written notice, prior to the 
Agreement expiration date. 

City reserves the right to accept, negotiate or refuse the payment percentage change 
request, cancel the Agreement, or take any other action it deems appropriate in lieu of granting a 
payment percentage change request. 

5. Electricity. City shall provide the electricity necessary to operate the vending 
machines. Vendor shall connect their own machines. 

6. Payments and Records. Vendor shall pay to City a percentage of the gross 
proceeds from all vending machines installed pursuant to this Agreement in accord with Exhibit 
B. Vendor's payments shall be made on a monthly basis and Vendor shall furnish a monthly 
detailed report to City to include sales at each location, the vending machine number, and 
number of each product sold. The report must be submitted along with the commission payment 
and must clearly state the dates covered in the report. Vendor shall also furnish a malfunction 
incident report to City upon completion of each maintenance call. Vendor shall submit reports, 
commission payments and correspondence to: 
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Reports and Payments for General Fund Vending Machine Sites 

City of Riverside
 
Attn: Central Cashiering, Finance Dept.
 
3900 Main Street
 
Riverside, California 92522
 

Reports & Payments for Park and Recreation Vending Machine Sites 

City of Riverside 
Attn: Linda Fonze 
Senior Management Analyst 
Parks, Recreation and Community Services Department 
3936 Chestnut Street 
Riverside, CA 92501 

All Reports and Correspondence for All Machines to: 

City of Riverside
 
Attn: Kenneth Trettin
 
Property Management Division
 
8095 Lincoln Ave
 
Riverside, California 92504
 

Said payment and delivery of records and statement shall be made on or before the 
fifteenth (15th) day of the month for the previous month. If payment is not received on or before 
the required date, a late fee of ten per cent (10%) of the amount owed for that month will be 
assessed. 

7. Equipment Requirements. Vendor must provide transportation, labor, 
supervIsIOn of packing, unpacking, installation and maintenance of coin operated vending 
machines at the Facilities as required. All move in and move out costs are the responsibility of 
the Vendor. The specific location of the vending machine at each Facility shall be furnished to 
Vendor prior to shipment of the machines. 

All equipment shall be no older than three (3) years at the time of installation. All 
machines must have dollar bill validators. Energy-saving equipment should be used whenever 
possible. Vendor must advise City in writing of any changes to the equipment. 

Vendor must have the ability to provide cages for the vending machines that will be 
placed outdoors. If the GSDD deems it necessary, cages must also be placed on indoor vending 
machines. All equipment installed shall remain the property of Vendor and City shall not be 
held liable for any damage to such equipment. In the event of repeated vandalism, and upon the 
mutual consent of both City and Vendor, the vending machine will be removed. 
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8. Vending Machine Usage. City does not provide a guarantee of a minimum 
annual usage amount. The vending machines are for both public and employee usage. No other 
vending machines will be allowed. 

9. Supplies/Stocking. Vendor shall be responsible for insuring that the vending 
machines are serviced regularly to insure that ample stock of products is maintained in each 
machine. Also, Vendor must insure that all perishable products are fresh. All items date coded 
must be replaced before the expiration date. Vendor will supply only recognized brand-named 
items. 

10. Maintenance Service. Complete maintenance shall include, but shall not be 
limited to, servicing and cleaning all vending machines. Machines shall be maintained in a 
sanitary and hygienic standard as deemed by the County of Riverside Health Services Agency. 
Vendor shall provide City with a schedule of routine maintenance/cleaning for all vending 
machines. 

Vendor shall provide and pay for a toll free telephone number at Vendor's place of 
business so that City personnel can telephone to request maintenance service from any vending 
machine location. The toll free number shall be clearly posted on all vending machines. 

Vendor shall provide maintenance service during all business hours of the Facilities. 
Response time for service calls is a maximum of four (4) hours from the time the call was 
placed. 

II. Collection of Money. Vendor shall collect all money deposited within the 
vending machines at regular intervals during the normal business hours of each Facility. 

12. Refunds. Vendor shall refund to customers, any money lost due to machine's 
malfunction. For this purpose, City staff shall refer customers to Vendor's toll free phone 
number posted on the vending machines. 

13. Taxes and Licenses. Vendor shall assume the responsibility for and pay all taxes 
in connection with the sale of merchandise through the vending machine subject to this 
Agreement, and any such payments shall not reduce any payment due to City hereunder. Vendor 
shall obtain at Vendor's sole cost and expense all requested city, county and state licenses, 
including but not limited to a business tax certificate to operate in the City of Riverside. 

14. Possessory Interest. Vendor hereby recognizes and understands that this 
Agreement may create a possessory interest subject to property taxation, and that Vendor may be 
subject to the payment of property taxes levied on such interest. Any such imposition of a 
possessory interest tax shall be a tax liability of Vendor's solely, and shall be paid by Vendor; 
and any such tax payment shall not reduce any payment due to City hereunder. 

15. Indemnity. Except as to the sole negligence or willful misconduct of City, 
Vendor shall defend, indemnify and hold City, its officers and employees, harmless from any 
and all loss, damage, claim for damage, liability, expense or cost, including attorney's fees, 
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which arises out of or is in any way connected with the perfonnance of work under this 
Agreement by Vendor or any Vendor's employees, subcontractors or agents. This 
indemnification provision shall apply to any acts or omissions, willful misconduct or negligent 
conduct, whether active or passive, on the part of Vendor or any of Vendor's employees, 
subcontractors or agents. 

The parties expressly agree that any payment, attorney fee, costs or expense City incurs 
or makes to or on behalf of an injured employee under City's self-administered workers' 
compensation program is included as a loss, expense or cost for the purposes of this Section, and 
that this Section shall survive the expiration or early tennination of the Agreement. 

16. Insurance. Prior to City's execution of this Agreement, Vendor shall secure, and 
shall maintain during the life of the Agreement, such commercial general liability and 
automobile liability insurance as shall protect it from claims for damages for personal injury, 
including accidental death as well as from claims for property damage which may arise from or 
which may concern operation under the Agreement, whether such operation be by or on behalf of 
Vendor, any subcontractor or anyone directly or indirectly employed by, connected with or 
acting for or on behalf of any of them. All insurance shall be issued by an insurance company or 
companies authorized to transact insurance business in the State of California and shall cover 
commercial general liability with a minimum per occurrence limit of one million dollars 
($1,000,000.00) and automobile liability for both bodily injury including death and property 
damage with a minimum per occurrence limit of one million dollars ($1,000,000.00). 

Any insurance policy or coverage provided by Consultant or subcontractors as required 
by this Agreement shall be deemed inadequate and a material breach of this Agreement, unless 
such policy or coverage is issued by insurance companies authorized to transact insurance 
business in the State of California with a policy holder's rating of A or higher and a Financial 
Class of VII or higher. 

Certificates of insurance acceptable to City evidencing the coverage required by the 
Agreement shall be filed with City and shall include City as an additional insured as to the 
commercial general liability policy. The commercial general liability policy shall include the 
following provisions: 

Solely as respects operations under the Agreement for work done or on behalfof 
the named insuredfor the City ofRiverside, it is agreed that the City ofRiverside 
and its officers and employees are added as additional insured under this policy. 

It is further agreed that the other insurance conditions of the policy are amended to 
confonn herewith. The policies shall not be canceled unless thirty (30) days' prior written 
notification of intended cancellation has been given to City by certified or registered mail. 

City, its officers, employees and agents make no representation that the types or limits of 
insurance specified to be carried by Consultant pursuant to this Agreement are adequate to 
protect Consultant. If Consultant believes that any required insurance coverage is inadequate, 
Consultant will obtain such additional insurance coverage as Consultant deems adequate, at 

5
 



Consultant's sole expense. 

17. Worker's Compensation. Prior to the execution of this Agreement, Vendor 
certifies that Vendor is aware of and will comply with Section 3700 of the Labor Code of the 
State of California requiring every employer to be insured against liability for workers' 
compensation or to undertake self insurance before commencing any program. Upon execution 
of this Agreement, Vendor shall file with City a certificate of insurance evidencing compliance 
with this provision. Such certificate of insurance shall state that City shall be given ten (10) days 
prior written notice before modification or cancellation thereof. 

18. City's Non-Liability. City shall not be liable to Vendor for any damage 
whatsoever to the vending machine(s) or food items stored therein, or for injuries, damages or 
losses sustained from, by or arising out of the performance of this Agreement. 

19. Termination for Cause. City shall have the right to regulate the operation of the 
Vendor in the following respects: 

a.	 To make reasonable rules and regulations respecting quality of service. 

b.	 To require timely receipt of required submittals including but not limited to 
insurance certificates, financial records, statements and payments. 

Failure to comply with such rules, regulations and submittal requirements of the City, as 
issued from time to time, shall be considered cause to terminate this Agreement upon five (5) 
days written notice to Vendor. 

20. Nondiscrimination. During the performance of this Agreement, Vendor shall not 
discriminate on the grounds of race, religious creed, color, national origin, ancestry, age, 
physical handicap, medical condition including the medical condition of Acquired Immune 
Deficiency Syndrome (AIDS) or any condition related thereto, marital status, sex or sexual 
orientation, genetic information, gender, gender identity, or gender expression, in the selection 
and retention of employees and subcontractors and the procurement of materials and equipment, 
except as provided in Section 12940 ofthe California Government Code. 

21. Assignments. Vendor shall not assign or transfer this Agreement or any privilege 
thereunder, in whole or in part without the prior written consent of City (which consent shall not 
be unreasonably withheld). Such assignment or transfer shall be subject to the condition and 
provision that City is entitled and shall be paid ninety percent (90%) of the consideration, fee or 
income that Vendor receives for such assignment or transfer in excess of the consideration 
provided to City under this Agreement. In the event of attachment, execution, proceedings in 
insolvency or bankruptcy, either voluntary or involuntary, this Agreement and all rights of the 
Vendor shall immediately cease and terminate. 

22. Notice. All notices, invoices or reports required by this Agreement shall be 
deemed served if sent by the party by United States mail, postage prepaid, addressed to the other 
party as follows: 
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City Vendor 
Property Management Division First Class Vending, Inc. 
Attn: Ken Trettin Attn: Matthew Marsh 
City of Riverside 6875 Suva Street 
8095 Lincoln Avenue Bell Gardens, CA 90201 
Riverside, California 92504 

23. Authority. The individuals executing this Agreement and the instruments 
referenced herein on behalf of Vendor each represent and warrant that they have the legal power, 
right, and actual authority to bind Vendor to the terms and conditions hereof and thereof. 

24. Venue. Any action at law or in equity brought by either party hereto for the 
purpose of enforcing a right provided for by this Agreement shall be tried in a court of competent 
jurisdiction in the County of Riverside, California. 

25. Entire Agreement. It is expressly agreed that this Agreement embodies the 
entire Agreement between the parties hereto, in relation to the subject matter hereof, and that no 
other agreement or understanding, verbal or otherwise relative to this subject matter exists 
between the parties hereto at the time of execution. This Agreement may be modified or 
amended by the mutual consent of the parties in writing. 

CITY OF RIVERSIDE, a California 
charter city and municipal corporation 

By: _ 
City Manager Print d Name: \-AQ~w 

Its: .'I2t::"? ~de-,r-t-

Attest: 

By: _ 
City Clerk 

APPROVED AS TO FORM: 

By:----=~~ ~_ 
Assistant City Attorney 

CA #16-0370 SW 03/28/16 
O:\Cycom\WPDocs\D015\P023\00277884.DOC 
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EXH IBIT IIAU 

• City of Riverside Request for Proposals #1572 

• Vendor's proposal in response to RFP # 1572 

• City of Riverside Healthier Food and Beverage 
Guidelines 



RFP No. 1572 
CITY OF RIVERSIDE 

GENERAL SERVICES DEPARTMENT 

REQUEST FOR PROPOSALS (RFP) 
FOR VENDING MACHINE SERVICES 

AT VARIOUS CITY OWNED FACILITIES 

Riverside, California 

Issued by: 
Carl Carey, Director 

CITY OF RIVERSIDE 
General Services Department 

8095 Lincoln Avenue 
Riverside, CA 92504 

Project Representative: 
Kenneth Trettin, Project Manager 

8095 Lincoln Avenue 
Riverside, CA 92504 

Phone (951) 351-6154 
E-mail: ktrettin@riversideca.gov 
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IMPORTANT NOTICE TO VENDOR
 

•	 All prospective Proposers submitting a proposal must be subscribed to the 
Electronic Bidder's List for this RFP. 

•	 If the Proposer is not listed on the Electronic Bidder's List by subscribing at 
~w~~YJjVE:L~Ic::1.E;:c,~9,~lQvlr)iQ~the proposal w'ill be considered non-responsive 
and given no further consideration. 

•	 Additionally, the proposal must be submitted under the same company 
name used to subscribe to the RFP on the Electronic Bidder's List. 
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Introduction 

nle City of Riverside ("City") is seeking a qualified firm (hereafter referred to as 
"Proposer" or "Vendor") with proven experience in the management and 
operation of vending seNices (hereafter referred to as ['Project") 

The purpose of the Project is to provide, manage and operate vending 
machines wit~lin or at various government locations throughout in the City, 

Background 

In t~le City, nearly 4 out of 10 children are overweig~lt or obese, City leaders, 
residents, health organizations, and other community stakeholders are 
collaborating on mUltiple initiatives to foster a citywide culture of health, These 
initiatives include: the Health City Resolution (2000) and Healthy Eating, Active 
Living (HEAL) City Resolution (201 0); the Fit, Fresh, and Fun Forum (a group of local 
health organizations that support a healthy environment and encourage healthy 
lifestyles); the city--wide Start R,I,G,H,T, (Riverside is Getting Healthy Together) 
healthy living challenge; and the Riverside Food System Alliance that supports 
access to locally produce food 

In addition, the City was awarded two grants that promote healthy eating and 
active liVing -- Healthy Eating Active Living (HEAL) and Zone and Nutrition 
Education and Obesity Prevention (NEOP), Consistent with the goals of these two 
grants and the Rethink Your Drink Campaign, the City's Parks, Recreation, and 
Community Services Department (PRCSD) launched the Healthier Food and 
Beverage Guidelines pilot in May 2014, 

Responses to this RFP will adhere to the Guidelines as adopted by City Council on 
November 10, 2015 (Exhibit "AU), 

The City currently has vending machines at various City locations (Exhibits B) 

Period of Agreement 

The initial term of any agreement awarded as a result of this Request for 
Proposal (hereafter referred to as "RFpl 

) will be three (3) years with two (2) one 
year renewals upon the mutual agreement of the contractor and the City, 
Should the Contract expire, service will continue on a month-to-month basis 
until a new Agreement has been executed or either party terminates upon 
thirty (30) days written advance notice, 
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I 

Method of Award 

City s seiectior1 process is outlined below: 

p, in~J ond Selection Comrniltee (Committee) consisting of one 
representot!ve from e()C~1 of the following deportillents Gfmeral Services, 
f'Jorks Recreation & Corrimunity Services and the Police Deportment wili review 
ihe Proposals, All Proposals will be reviewed to verify thot the minimum 
requirements as stated in the l<~-P are included, Proposals that do not meet the 
rnirlirT1UrTi reouirements will be cjisouolified If on award is mode, it will be mode, , 
to the most responsive proposal by a responsible Proposer offering the greatest 
value based on on analysis involving a number of criteria 

Evaluation of RFPs will include, but not be limited to the following: 

• Proposal Content; 
• Experience of the Firm; 
• Experience of the Project Managers; 
• Staffing: 
• Qualifications, 
• Breadth of Services; 
• References; and 
• Other relevant information, 

The City reserves full discretion to determine the competence and 
responsibility, professionally and/or financially, of proposers, Proposals wili be 
ranked t)ased on the following criteria and weights 

Experience & history with projects of similar size and scope 
20% 

Suitability of product offering to meet the needs of 
individual vending areas and meet the Healthier 25% 
Food and Beverage Standards 

Approach for refreshing, restocking and refunding 
15% 

Customer References 15% 

Commissions 25% 

Total 100% 
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Hie Committee wi!1 recommend trle most quolified Vendor to proceed into 
controct negotiations, Hie Committee reserves the rigrlt to select and invite 0 

reasonable number of firms to oppear for on orai irlterview to discuss their 
Proposal, Trle Committee wiil establisrl trle dote, filTH'::l ond ploce for such 

TerVlews, if necessary 

Qualifications 

1,	 r~espondents must have a minimurn of five years of expel'ience in 
the provision of verlding machine services 

2,	 Respondents must have adequate insurance coverage, as defirled 
in the attached terms and conditions 

3,	 Respondents must have experience with providing healthy choices 
in their vending machines 

4,	 Respondents must provide three acceptable customer references, 
References should be from Responder's customers who are close to 
the size and scope of this Project, 

5,	 Respondents must have adequate personnel on staff who can 
service this Project, 

6,	 Respondents must have the capital necessary to support this 
contract for the five-year period, 

Customer References 

Respondents will provide a minimum of three (3) letters of reference, Each letter 
must include the name of the firm, description of services provided. date(s) of 
service and contract amount for projects similar to the services requested in this 
r<FP, 

Reservations 

At its sole discretion. the City reserves the right to proceed as noted below at 
any time and for its own convenience: 

1,	 Reject any and all proposals without indicating any reason for such 
rejection. 

2, Terminate this RFP and issue a new one at any time thereafter. 
3, Extend any or all deadlines specified in the RFP, including deadlines for 

accepting proposals by issuing on Addendum prior to the deadline for 
receipt of responses to the RFP. 

4.	 Procure any services specified in the RFP by other means, 
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b.	 Disqualify any Proposer on the basis of any real or perceived conflict of 
interest or evidence of collusion disciosecJ by the proposal or otrlE:H dota 
avoi!oble to the City. Such disquolificotion is at the sole discretion of Hie 
City. 

6.	 Reject tr1e proposol of any Proposer in t)reach or in defoult under any 
other agreement with the Ciiy 

7.	 Reject any Proposer deemed by the City non-responsive. unreliable. 
unqualified or non·responsible 

8	 Require Vendors to stock only products that meet Hle heoith 
requirements listed on Exriibit "AU This may change depending on fino: 
policy (public sites and staff site reqUirements). 

General Terms and Conditions 

The successful Proposer selected will be required to sign a Professional Service 
Agreement CAgreement"), No modifications to this agreement are permitted. 
Ttle Proposer must meet all insurance requirements in this, All terms and 
conditions of the Agreement are non-negotiable, Any modification to the 
Agreement by the Proposer shall result in the Proposal being rejected. Failure to 
execute the Agreement and furnish the required insurance witr,in 30 days of the 
Award letter date shall be just cause for the rescission of the award, If the 
successful Proposer refuses or fails to execute the Agreement, the City may 
award the Agreement to another qualified Proposer. The successful Proposer 
will also be required to obtain and pay for ali licenses necessitated by the 
Proposer's operations. Prior to performing any services, Proposer and its 
subcontractors shali be required to riave a City of I~iverside Business Tax 
Registration valid for the !ife of the Agreement; and provide evidence of 
appropriate license. 

Liability Insurance: 

Prior to City's execution of this Agreement. Contractor shall secure, and shall 
thereafter maintain until completion of the Agreement such commercial 
general and automobile liability insurance as shall protect Contractor from 
claims for damages for personal injury, including accidental death, as well as 
from claims for property damage which may arise from or which may concern 
operations under this Agreement. whether such operations be by or on behalf 
of Contractor, any subcontractor or anyone directly or indirectly employed by, 
connected with or acting for or on behalf of any of them. 

All liability insurance shall be issued by an insurance company or companies 
authorized to transact liability insurance business in the State of California with a 
policy holder's rating of A or higher and a Financial Class of VII or larger and 
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shall cover commercial general and automobile liability for both bodily injury 
(including death) and property damage, including but not limited to aggregate 
products, aggregate operations, aggregate protective and aggregate 
contractual with the folloWing minimum limits: 

Commercial General $1,000,000 per occurrence $2,000,000 aggregate 
Automobile $1,000,000 per occurrence 
Workers Compensation $1,000,000 each accident 

Policies or original certificates of insurance and Additional Insured Endorsement 
forms eVidencing the coverage required by this Agreement for both 
commercial general and automobile liability shall be filed with City and shall 
include City as an additional insured. 

Inquiries Regarding the Request for Proposal: 

Any questions, interpretations, or clarifications, either administrative or technicaL 
about this RFP must be requested by electronic mail and delivered to Kenneth 
Trettin, at ktrettin@riversideca.gov. All written questions will be answered by 
electronic mail and will be forwarded to Proposers identified as "Prospective 
Bidders" on the City's website. The final day to submit questions shall be before 
5:00 p.m. on Friday, January 22th 2016. 

To ensure fairness and avoid misunderstandings, all communications must be in 
written format and addressed only to the individual set forth above. Any verbal 
communica·tions will not be considered or responded to. Written communications 
should be submitted via e-mail to the address provided above. All questions 
received by the due date will be logged and reviewed and if required. a 
response will be provided via an addendum to the RFP that will be posted on -the 
City's website. Any communications, whether written or verbal. with any City 
Councilmember or City staff other than the individual indicated above, prior to 
award of a contract by City Council. is strictly prohibited and the Proposer shall 
be disqualified from consideration. 

Proposal Expenses 

Respondents will be solely responsible for all costs incurred in the development 
and submission of this RFP. 

Taxes 

Contractor is responsible for all federal. state, and local taxes and other 
charges related to the performance of this contract. 
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Addenda 

Any addenda issued during the time of bidding shall be acknowledged by 
signing each addendum, which will be made part of the contract. AddeneJa 
notifications will be provided to those subscribed to the Electronic Bidder's List 
via email. 

Product Pricing 

Contractor will provide a retail price list with their proposals for products to be 
sold in the vending machines. 

Commission 

1.	 Contractor will provide a proposed detailed commission scheduled. For 
example, 20% commission on al! products sold in the vending machines. 

2.	 Percentage of the total gross sales amount to be paid to the City of 
Riverside monthly on or before the fifteenth day of the month following 
the month in which the sales occurred. and the extended total 
calculated for the fiscal year contract period per the formula on the Bid 
Page. 

3.	 Revenue wili be due from all machines in City owned or operated 
buildings. which will be considered part of this Contract In the event the 
City finds additional machines that are not approved, and for which the 
Vendor has not paid revenue, the Vendor is responsible for ali past 
revenue payments from the date of ir1Stallatlon, as well as the maximum 
allowable interest. 

4.	 Revenue will be a flat fixed percentage of total gross sales amounts as 
documented and validated on the machine sales meter. 

5,	 No costs such as fuel charges. material fees or miscellaneous charges 
may be added. 

6.	 Revenue payments must be payable on a monthly basis. 

RFP 1572 - Page 9 



Refund 

Successful Bidder will provide a writterl refund policy including a timeline for 
refunds (not to exceed 10 days), Each vencjlng mocr1ine will r1ave contact 
information for refunds on damaged goods or when custorners do not receive 
product for Hieir money due to machine malfunctions, 

Assurance of Freshness 

Respondents will provide procedures for assuring freshness of products on sale 
in the vending machine, No expired products will be offered for sale, Packages 
sold in vending machines will need expiration dates clearly marked on the 
package and easily visible to customers, 

Policy on Stocking and Restocking Vending Machines 

Respondents will state their policies and procedures for stocking and restocking 
vending machines. 

Reporting Requirements 

1.	 A monHlly detailed report of net sales by vending machine and location 
witr1 tr1e number of products sold by the 15th day following the end of 
each month Net sales is defined as the amount of sales generated by 
a company after the deduction of returns, allowances for damaged or 
missing goods and any discounts allowed This report must be submitted 
along with the commission payment. Payment will be in the form of two 
checks, one for Park Locations and one for all other City locations 

2	 Quarterly reports with percentage of healthy snacks sold 

3.	 Annual report summarizing the year's sales will include a list of items, sales 
totals, and healtrw snack information with percentages by location, 

4	 Vendor will be required to create additional reports as requested in the 
future 
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Performance 

Contractor wil! perforrY1 Oil services required under t~le terms ond conditions of 
the contract. 

Maintenance 

n'1e Contractor will rnaintain al vending machines in good working order when 
installed and thereafter to completion of the agreement, A preventive 
mointenance program by the Controctor should also be in place and a copy 
of it included in the retuned proposal, A copy of each machine inspection and 
or maintenance activity' must be forwarded to ktrettin@riversideca,gov 

City will have no liability to Contractor for maintenance of the equipment or 
ony damage to the vending mochines by a third party and Contractor will not 
moke any claim ogainst, or seek recovery from, the City for any loss or damage 
to the vending machines, 

Proposal Format 

Respondents will submit a proposal thot is c1eor, concise, and specifically 
responds to the specifications posted in this RFP, Each proposal will be 
submitted with the following documents as well as a cover letter signed by an 
authorized person: 

I,	 Signed Cover Letter: Proposals must include a cover letter on Proposer's 
letterhead and signed by an individual(s) who is/are authorized to bind the 
Proposer, An unsigned proposal will be rejected, 

2,	 Company Information: Provide brief information about the organization, 
type of legal entity, how long the organization has been in business under 
the current name, and a list of current directors and/or officers, 

3,	 Description of vendor operations and services provided: Describe in detail 
the general operation of the organization and the scope of services, noting 
in particular how the organization wil! comply with the nutritional standards 
as described herein, Include topics such as maintenance and repair of 
vending machines, routine inspections, restocking product product 
freshness, refund policy, response time to service calls, etc, 

4,	 Experience and qualifications related to intended use and/or services 
provided: Based on the information provided above and in the Scope of 
Services, describe the organization's experience and qualifications in 
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providing the services proposed. 

Scope of Services 

The successful Proposer wil.1 furnish, install, maintain, supply and remove, as 
needed, various vending machines in designated locations of the City for a 
period of three (3) years with two (2) one year renewals upon the mutual 
agreement of the contractor and the City. 

Equipment 

1.	 Contractor will furnish, install, maintain, seNice, repair and/or replace 
the vending machines at no charge to the City, unless otherwise 
agreed upon; 

2.	 Machines will be the property of the Vendor; 
3.	 Machines will be installed, stocked, and ready for operation no later 

than February 28th, 2016 
4.	 Contractor will be responsible for repairs due to vandalism at no cost 

to the City; 
5.	 City desires vending machines to employ energy efficient technology; 
6.	 Machines will be maintained and in proper working order at all times; 
7.	 City will be responsible for utility payments; 
8.	 Replacement of non-functional machines must be addressed within 

two (2) weeks of notification; 
9.	 Upon expiration or termination of the contract. the Vendor must 

remove all machines within ten (10) business days of notification; 
10. All food vending machines must comply with all FederaL State. City 

and City Codes. 

Products 

1.	 Products must adhere to the Healthy Vending Criteria (Exhibit A); 
2.	 Contractor will ensure that no out-of-date (expiration date expired) 

products remain in machines. Expiration dates must be on each of the 
products offered for sale in the vending machine and clearly show the 
month and the year of expiration; 

3.	 The City has "automatic" product protection recourse against 
suppliers for product safety. According to federal regulations, the 
supplier whose name and address appear on the package is the 
responsible party. Vendor is expected to take immediate action and 
correct any situation where product integrity is violated; 

4.	 Vendor will provide nutrition facts associated with the product for all 
items not listed on the recommended healthy item choices; 
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5.	 All food and beverage products must be delivered and placed in 
machines in their original wrappers or in a sanitized bulk dispenser that 
fits on the machine as a unit; 

6.	 The City will maintain a list of example product that meet the nutrition 
criteria as listed in this contract. This list will be updated not less than 
annually and available from a designated City representative. 
Vendor may stock additional products that meet nutritional guidelines 
listed in this contract; 

7.	 The City will conduct periodic monitoring of products to ensure they 
meet the nutritional guidelines set forth in the contract; 

8.	 Vendor will provide nutrition facts/nutrition labels to the City prior to 
stocking new products. 

Proposal Format and Submission 

All proposals and required documents inclUding any proposal security shall 
be supplied on a CD or DVD and must be submitted before 2:00 pm on 
January 29th 2016. 
All prospective Proposers submitting a proposal must be subscribed to the 
Electronic Bidder's List for that RFP. If the Proposer is not listed on the 
Electronic Bidder's List by SUbscribing at www.riversideca.gov/bids then the 
proposal will be considered non-responsive and given no further 
consideration. Additionally, -the proposal must be submitted under the 
same company name as used to subscribe to -the RFP on the Electronic 
Bidder's List. 

Please note that any hard copy proposals will not be accepted. Media 
containing proposals may be submitted by mail or in person but must be 
time stamped by the Purchasing office before the due day/time and will 
not be returned. All packages must be addressed as follows: 

Bidder's Name & Address 
City of Riverside - Purchasing 
Attn: Art Torres (RFP No. 1572) 
City Hall. 6th Floor 
3900 Main Street 
Riverside, CA 92522 

RFP NO.: 1572 
DUE: January 291n 2016 
BEFORE: 2:00 PM 
PROJECT: Vending Machine Services At Various City Owned Facilities 
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Submissions shoil be in on electronic format with the Proposal file saved on 
a DVD or CD. Pleose note that the cjevice on which the Proposai file is 
saved wil! not t)e returned to the applicant. RFPs submit-ted become the 
property the City he Citv wil! riOT be Hable for, nor pay, any costs 
incurred by the resp.:xider:t in the preporotion of (] response to this Request 
for Proposois or emy o~her costs invoved including trove! expenses 

Service 

j.	 Vendor will respond to service calls within forty~eight (48) hours and be 
on-site to make the necessary repairs within three (3) business days. 
The names and telephone numbers of service personnel will be 
provided with the proposal and affixed to each machine located in 
a visible place. The City reserves the right to terminate the contract if 
Vendor does not respond to service calls for inoperative machines 
withIn forty-eight (48) hours, machines are not maintained and kept in 
working order, malfunctioning machines are not replaced or repaired 
within three (3) business days; 

2	 Restocking, collection of monies and preventative maintenance on 
all machines wili be done between the hours of 8:30 a.m. and 4:30 
p.m.* Monday through Friday excluding major holidays when the City 
is closed, 

3.	 City will provide consumer outreach and educa1-ion regarding healthy 
items in vending machines; 

4.	 City will provide assistance to Vendors (e.g. answering questions 
about specific products); 

CTime is dependent on the closing time of a facility, which may vary. The 
actual latest time will not be within thirty (30) minutes prior to the facilities 
closing time.) 

Placement of Vending Machines 

1.	 No independentiy owned vending machines wil! be allowed on 
properties where City programs are located without prior approval of 
the General Services Director or designee. Subject to the reqUirements 
noted in this RFP, only Vendors who have contracts with City General 
Services Department can operate in buildings where City programs 
are located, may operate snack and beverage vending machines for 
the sale of food and beverage items to City employees and members 
of the public who use the facilities. 
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2.	 Tl~le Gerlero] Services Director or desigriee vvlli (Jutrlorlze tr18 
plocement of vendirlg rnachines in strotegic locations throughout trle 
Cit)! where traffic patterns or other circumstances warrant their 
plCJce~nent 

:), Vendors mOl( recorrwnencl ne'i'/ mochines in ne'vV locations, 
C1 General Services Director or designee must review and approve 

locations of r18W fT1CJchines prior to installation 
b An opprovo! riotice issued by General Services Deportment 

must be attached to a!1 vending rTlachines, 
4, Vending machines wili not oostruct or otherwise interfere with 

emergency exits or access areas as determined by the Fire Marshal, 
5,	 Vending machine locations wil! comply with Federal and State 

regulations governing ADA access and will not obstruct or otherwise 
interfere with any path of travel, facility access or areas used within 
the facility, 

6,	 Vending machines must be securely fastened to the wall, floor, other 
structure, or otherwise secured in such a way as to prevent it from 
being rocked, bounced or tipped, 

7.	 Placement of machine will not obstruct the flow of foot traffic, 
8,	 Failure to comply with these provisions may result in removal or 

disablement of the vending machine at Vendor's expense, 

Facility Requirements 

General Facility Requirements 

1,	 No modification to building structure, electrical systems, plumbing, 
or any other part of the physical plant of any City building may be 
performed without prior approval from the General Services 
Deportment, Building Services Division, 

2,	 In the case of a property leased by the City, the Real Property 
Agent assigned to the property will perform additional review of 
proposed facility modifications, All authorized modifications will be 
at the expense of the vending machine owner, unless otherwise 
agreed upon by the City, 

Plumbing 
1, For machines that require an external water source, connections must be 

made from a City potable water supply, In the event this is not possible, 
the Vendor will be responsible for establishment of an alternative source 
with prior approval from the City. 
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2	 Plumbing installation, when needecj \viii include values and backflow 
prevention devices ttlClt comply witr'! Stule CHid loco' code requirements 
Fixtures and otrlef installations are oxpected to oppeor neot and 
professional, 

All vending machines utilizing electrical power will be grounded witr1 an 
opproved three-wire cord arld plug, All vending machines containing 
perishable foods mus I have a lock orl the power cord plug to prevent 
occidental or intentionol disconnection. 

2.	 Vending macr1ines must be properly wired and grounded to prevent 
electrical shock and must comply witr1 applicable federal, state, and 
local codes and standards, The vending machine owner is responsible 
for installation of electrical circuits when there are no existing circuits 
available or if existing circuits are inadequate, 

Energy Efficient Timer 

All machines will rlOve an electronic timer, occupancy sensors and controller 
that allow each specific location to set the time of operation which will shut off 
lighting in the machine and cycles compressor to maintain product 
temperature, Compressor cycle intervals must be reduced during business 
hours, weekends, and holidays when no office staff is present 

Food and Beverage Operations 

1,	 The City desires that machines accept a wide variety of payment 
options, 

2.	 The areas surrounding all machines are to be kept clean witrl 
proper waste and recycling receptacles provided in the 
immediate areas 

3,	 All food vending machines must comply with all applicable Health 
and Safety Codes, 

4,	 Machines not complying with the above criteria will be removed 
from service 

5,	 Vending machines must be well stocked with no more than 10% of 
the shelves being empty of product for more than five (5) days, 

6,	 Machines need not be new, but will be modern and modular in 
design, in good working order, adequate size and capacity 
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7.	 Eoc:h moctl ne v;l uo c;quippee] \Nitri em electron digito soles 
counter to recorcl 011 soles i:'·1 (Joliors rnode during Hie rTlonH,. toto:s 
wili be: considered "Tolc): Gross 501c:5 Arnount". 

Product List 

Ver,dor will stock only products thor meet criteria listed in Exhibit A 

Locations 

Contractor will place vending machines only in locations designated by the 
City. An initial list of these locations is supplied herewith. However, the City 
reserves the right at its sole discretion to add or subtract from the total number 
of machines in place at any given time. See the attached Exhibit "Bu. 

Use of City Facilities 

Successful bidder wi I! agree to the following: 

1.	 Make no other use of designated premises than the purpose outlined 
in this RFP 

2.	 Operate first closs vending machines at all City facilities 

3	 Keep vending machines at ali City locations properly stocked and 
operational for business from the hours of 8·.00 a.m. to 5:00 p.m., 
Monday through Friday, excluding City holidays and weekends. 

4.	 Abide by a'll applicable Federal, State, or local lows, statutes, 
regulations or ordinances concerning the operation of vending 
machines as described in this RFP 

Award Agreement 

Upon completion of the review period, the City will notify those Proposers who 
will be considered for further evaluation and negotiation. All Proposers so 
notified may be contacted for an interview and negotiate in good faith in 
accordance with direction from the City. Any delay caused by Proposer's 
failure to respond to direction from the City may lead to a rejection of the 
Proposal. 
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if The O+v deterrr1'r18s after furn!sr Gvaiuatiorl end negot/atiori, to oworcJ trlE; 

Agreement, a Professionol Services Coritrac i t)e sent to triG successful 
Proposer for the Proposer's signature. No proposal wiil be tjinding upon the City 
witli after the AgrE)ernnnt is signed by duly OlJthorizecJ representatives of both 
!\pp!icant and thE:? City 

Proposals are Public Records 

California Governrnent Code Section 6250, the Public f<ecords Act. defines a 
public record as any writing containing information relating to the conduct of 
the public's business prepared. owned, used or retained by any state or local 
agency regardless of physical form or characteristics. The Public I~ecords Act 
provides that public records will be disclosed upon request and any citizen has 
a right to inspect any public record, unless the document is exempted from 
disclosure. 

Unless otherwise compelled by a court order, the City wil! not disclose any 
proposal while the City conducts its deliberative process in accordance with 
the procedures identified in this f<FP. However, after the City either awards an 
agreement to a successful Proposer, or rejects all proposals, the City will 
consider each proposal subject to the pUblic disclosure requirements of the 
California Public Records Act. Each Proposer is hereby informed that, upon 
submitial of its proposal to the City in accordance with this RFP, the proposal 
becomes the property of City of Riverside. 

Audits 

The City has the right to make periodic audits and inspections of Contractor 
records of gross receipts at any reasonable time without notice. An audit may 
include, but is not limited to, inventory control at all applicable locations, 
vending food service personnel accounting controls, methods of recording, 
checking and reporting sales, route and internal control of cash handling, 
internal oudit, accounting and cash collection, commission statements, etc. In 
addition, City will require supplementary information as needed to perform 
and conciude an audit. Contractor must keep and maintain all such records 
for a period of three (3) years 

RFP 1572 - Page 18 



Exhibit !lA" Guidelines 

Nutrient Specifications 
Beverages 
Beverages offered in each vending machine shall meet all the following criteria: 
• Fruit-based and vegetable-based drinks that are at least 50% fruit or vegetable juice 
without added sweeteners and do not exceed 12 fluid oz. 
• Water, including carbonated water products, with no added sweetener 
• 2%, 1%, and nonfat milk with less than 3 grams of saturated fat per 8 oz., less than 38% 
calories from fat, less than or equal to 13 grams of sugar per 8 oz., and does not exceed 12 
fluid oz. 
• Calcium fortified soy milk, almond milk, rice milk, and other similar plant-derived milk 
beverages without added sweetener. For every 8 ounces, less than 12 grams of naturally
occurring sugar; at least 6 grams of protein; at least 250 mg of calcium; and less 5 grams of 
fat 
• All other beverages that are low calorie (40 calories or less per container) 
• 100% vegetable juice (limited to a maximum of 12-ounce container, no added sweeteners, 
and less than 230 milligrams of sodium per 8 ounce serving 

Snacks 
Snack food items offered in each vending machine shall meet all the following criteria for 
each individual package: 
• No more than 200 calories 
• No more than 35% calories from fat (excluding legumes, nuts, nut butters, seeds, trail 
mixes which include nuts, eggs, non-fried vegetables, and cheese packaged for individual 
sale) 
• l\Jo more than 10% of calories from saturated fat (excluding eggs or cheese packaged for 
individual sale) 
• No Tran's fats 
• No more than 35% sugar by weight (not including any fruits and vegetables processed 
without sugar; canned fruit must be packed in 100% fruit juice or water) 
• 1%, 2%, or fat-free yogurt with no added sweeteners 
• Sodium content of 230mg or less per portion as packaged 

Additional Criteria 
1. At least 1 item in all snack vending machines must meet the FDA definition of "low 
sodium" (less than 140 mg of sodium per serving for a snack). The lower sodium item 
should be identified on a label or sign visible from the vending machine window. 
2. At least 1 item in all snack vending machine should contain at least 5 grams of dietary 
fiber per serving. The higher fiber item should be identified on a label or sign visible from 
the vending machine window. 
3. Vending machine promotional advertisements shall only promote items that meet the 
nutritional standards outlined above. 
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Exhibit "B" Locations 

Park Locations 

1.	 Bobby Bonds Park, (Cesar Chavez Community Center) 2050 University 
Avenue, 92507 

2.	 Bordwell Park (Stratton Community Center) 2008 Martin Luther King Blvd. 
92507 

3.	 Bryant Park (Arlanza Community Center) 7950 Philbin Avenue, 92503 

4.	 Orange Terrace Park (Orange Terrace Community Center) 20010 Orange 
Terrace Parkway, 92508 

5.	 Villegas Park (Ysmael Villegas Community Center) 3091 Esperanza Street, 
92504 

6.	 La Sierra Park (La Sierra Community Center) 5215 La Sierra Avenue, 
91-0... )	 ) 

7.	 Nichols Park (Nichols Community Center) 5505 Dewey Avenue, 92504 

Other Locations 

1.	 Corporation Yard 8095 Lincoln Ave 92503 

2.	 Riverside Public Library 3581 !v1ission Inn Avenue 92501 

.3.	 Riverside Police Department 4102 Orange Street 92501 

4.	 Water Quality Control Plant 5950 Acorn Street 92503 

5.	 Police Field Operations 8181 Lincoln Avenue 92503 

6.	 Riverside Airport 6951 Flight Road 92503 
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7. Orange Square Public Utilities 390 [ Orange Street 9250 I
 

K. !\1Jssion Square Puhlic Utilities 3750 University Ave 9250[ 

9. Puhlic Utilities 392CJ !\'lulbcrry Strect 92501
 

[Cl.Community Development 2880 Hulen Place 92507
 

II.Riverside Police 10560 :Magnolia Ave 92505
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Exhibit "e"
 
Statement of Experience
 

SECTION A 

Business Phone _ 

Address: _ 

City: State:__--=Z=ip~--

Federal Tax ID # License # _ 

Business Status: 

__Non Profit Corporation 

__Corporation State of Incorporation: _ 

__General Partnership 

__Limited Partnership 

__Sole Proprietorship 
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Nallle ancllitlc of an Officer or o\vner authorized to sign this proposal and 

any contract with the City that lllay result. 

Name: Title: 
~~~- ~.~~---~---

SECTlON B 

Number ofyears in business under present business name: 

Other Business Name(s): 

Include nUlnber of years under primo name on linesalxwe. 

SECTIONC 

Number ofyears of experience in providing required, equivalent, or related 
projects: _ 
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SECTION D 

Similar projects completed during th(~ last five YCllrs (include periucl of time. 
scnici:."s, amount paid, location. agt'llcy name)? (Atta~.'h a Septlralc sheet if 
I1l'ccssarv) 

SECTIONE
 

Have you, or your agency failed or refused to complete a contract? 

o explain: 

SECTIONF 

Is your firm authorized to do business in the State of California? 
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SECTIONG
 

b vour firm a State of California registered small business?- ~ 

SECTION H 

Is your firm local Business? yC'~ No 

SECTION I 

Explain any litigation similar to the services requested by this proposal 

involving you, or your agency, or any principle officer(s) thereof: 

SECTION .1 _ 

List the names and titles of the key personnel who would be assigned to the 
Project. 

Classification 
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--------------

SECTION K
 

List all required businc~:-. and professional licenses that pertain to this Project 
(L.icense Number. Type. and Expiration Date) 

SECTIONL 

Do you and your agency agree to provide additional information as required by 
the City to make an informed determination of qualifications? 

(Answer yes or no) _ 

By signing this Statement of Experience, you are certifying that all information 

provided on this fOlln and contained within your proposal are true, and you 

ackno\vledge that if the proposal contains any false statements, the City may 

declare any contract or agreement made as a result of the proposal to be void. 

SignatUl-e: ~.~ atc: _ 

Authorized Name: 

Ti tie: 
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Exhibit "I)" Consumer References 

Company Name: Contact Person: 

City, State, Zip: 

"'OIr\llr"O~ 

Phone: 

Email: 

Provided: Dates of Service: 

Company Name: Contact Person: 

A Phone: 

City, State, Zip: Email: 

Services Provided: Dates of Service: 

Company Name: Contact Person: 

Address: Phone: 

State, Zip: Email: 

Services Provided: Dates of Service: 
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Exhibit E: DOCUMENTATION OF SALES and COMMISSION PAID 

You!" COllljW!l\' NOlllc Goes Here 

PROPOSED DOCUMENTATI ON OF SALES 

Describe your method of documenting sales of vending products for the purpose 

of payment of commission to the City of Riverside: Attach additional sheets as 

required 

Remarks (any remarks you \vould care to n1ake) 

Attach additional sheets as required 

I certify that the statements made by me in my Proposal are true. complete, 

and correct to the best of my knowledge and belief, and are made in good faith. 

I agree misstatements or omissions of material fact may cause forfeiture of my 

rights to contract \vith theOry of Riverside. 
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Exhibit "F" PRODUCTS LIST
 

ll~t ill itial prodUlh fl ma, lilt'S PnHitk't (1,,1 11\(1\
... 

chan::!\? 
....> 

in 

ll,~'CorJmh:( v,jLIl consumer delll,IlL! 

conLract. Please attach a nutritional all IS fur all items n\\1 lisred on Illl' 

RCCilil1!lll'nded ProduLi Lhh.'d (A!.Lh addll tOllal "heet-. as neCeSS:1nl. 

_._~~ ~'~-"--'''''~'---«<'~-~-----~_. __... ¥.~ 

Vendtai Iler /Be\eragefEn tree Description i Size I # of Slots 
PrIceI 

I 

i 
i i 
! 

i 
, 

! 

I 
i 

i ! 

.. 
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SLOTS 

Sjgr~CJt~Jre Dote 
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---------

Exhibit "G" EQUIPMENT LIST 

_____ Title: _Authorized Name" 

Signa ture: _ _ ~ . .__ Date: _ 
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--------------------

----------- ---

---------------------

Exhibit H: ANTI-COLLUSION
 
STATEMENT
 

By s ig n in g this form, the Bidder agrees that this quote is made without 

any other understanding, agreement, or connection with any person, 

coqJoration, or firm submitting a quote for the same purpose and that the 

quote is in all respects fair and without collusion or fraud.IT IS AGREED BY 

THE UNDERSIGNED BIDDER, THATTHE SIGNING AND DELIVERY OFTHE 

QUOTE REPRESENTS THE BIDDER'S ACCEPTANCE OF THE TERMS AND 

CONDITIONS OF THE FORGOING SPECIFICATIONS AND PROVISIONS, 

AND IF A"VARDED, THIS CONTRACT "Yill REPRESENT THE 

AGREEMENT BET\VEEN THE BIDDER AND THE CITY. 

Name of Company 

Sign in ink in the space provided below 

SIGNED BY:

TITLE: _ 

ADDRESS . _ 

CITY STATE:

TELEPHONE:
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------------------------ --

Exhibit I: Immigration Status Form 

I hereby attest that all \vorkers on this Project will be either citizens of the 

United States or will be ina proper and legal immigration status that authorizes 

them to be emp!oy'ed for pay wilhinlhe United Stales. 

Firm Nanle: 

Address: 

City: _ State: Zip: _ 

Authorized Name:-----------Title: ------

Signature: Date: _ 

\Vitness: .._.. .. _ 
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City of Riverside 
Healthier Food and Beverage Guidelines 

Nutrient Specifications 

Beverages 
• Fruit or Vegetable JUIce:
 

D 100% juice
 
CJ No added sweeteners
 

•	 Milk: not applicable 
•	 Water Products:
 

e No added sweeteners
 
•	 Low-calorie Electrolyte Replacement Beverages (i.e., Sports Drinks)
 

e Water as first ingredient
 
a ::; 16.8 grams added sweetener/8 fl. oz.
 
e ::; 40 calorles/8 fl. oz.
 
e 10-150 mg Na+/8 fl. oz.
 
a 10-90 mg K+/8 fl. Ol.
 

e No added caffeine
 

•	 Teas
 
e Contain 40 calories or less per 8 fl. oz.
 

Snacks 
Snack food items offered in each vending machine shall meet all the following criteria for each 
individual package: 

•	 No more than 200 calories 
•	 No more than 35% calories from fat (excluding legumes, nuts, nut butters, seeds, trail 

mixes which include nuts, eggs, non-fried vegetables, and cheese packaged for 
individual sale) 

•	 No more than 10% of calories from saturated fat (excluding eggs or cheese packaged 
for individual sale) 

•	 No trans fats 
•	 No more than 35% sugar by weight (not including any fruits and vegetables processed 

without sugar; canned fruit must be packed in 100% fruit juice or water) 
•	 1%,2%, or fat-free yogurt with no added sweeteners 
•	 Sodium content of 230mg or less per portion as packaged 

Additional Criteria 
•	 At least 1 item in all snack vending machines must meet the FDA definition of "low 

sodium" (less than 140 mg of sodium per serving for a snack). The lower sodium item 
should be identified on a label or sign visible from the vending machine window. 

•	 At least 1 item in all snack vending machine should contain at least 5 grams of dietary 
fiber per serving. The higher fiber item should be identified on a label or sign visible from 
the vending machine window. 

•	 Vending machine promotional advertisements shall only promote items that meet the 
nutritional standards outlined above. 
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Exhibit lie" 
statement of Experience 

SECTION A 
f\ R'S\ C-\C\c'-:f'~-, 

Business \i f'/x-,ch",[,(\ \(\~ . Phone 
------------_._----'-- - --- ----- -------------------

Address:__ __ ~\.!_)_<tj_"7_C_::'_C_·~:J_L-\-,-\J_C\. :'_7_\_'_n::_c_~~"'t_. 

City: ~ \_\_c...-::j_._~_\r-_-c_~_._\i~_c._-> State: CPT Zip C\D LC) \ 

Business Status: 

__Non Profit Corporation 

/ Corporation State ofIncorporation: C. A 

__General Partnership 

__Limited Partnership 

__Sole Proprietorship 

RFP 1572 - Page 22 



Name (t,ld titk of ,Ii Oni 

an" contract with th':.' Ci rn result. 

r il \c': 

SECTION B 

Number ofyears in business LInder present business name: 

Other Business Name(s): 

Include num ber ofyears under prior name on lines above. 

SECTIONC 

Number ofyears ofexperience in providing required, equivalent, orrelated 
projects: d \ ;lenD -r

"'I 
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I . 
~.. 1..\ 

SECTI():' E
 

SECTION F
 

\---~ ec...Is your firm authorized to do business in the Stat\: of California? -~-.---, ...~-¥._-::::::!._ ...

RFP 1572 - Page 24 



SECTION G
 

SECTION H
 

Is your firm local Business'?!" 

~IC '<.,::: 

es- _::: 
Y:~_\\ L-c'-....-~u ,--''S eM 

I 

\-:0 .-,\c,,--~-....c~. \ C*'" 
1'-"- \-~'7\\ D ;'-{,C\ ,c ;,--:.. 

SECTION 1 

Explain any litigation similar to the services requested by this proposal 

invohing you~ or your agency, or any principle officer(s) thereof: 

tJOf\L 

SECTION J
 

List the names and titles of the key personnel who would be assigned to the 
Project. 

Classification 

........:
~..w.,:.,-_:...::.._:.~~...1;~...Jo<::).~..::._~+----'~~~..l.-l"-::..;;;+x:: t 

\ 
) 
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SECTION K
 

List all required business and professional licenses that pertain to this Project 
(License Number, Type, and Expiration Date) 

SECTION L 

Do you and your agency agree to provide additional information as required by 
the City to make an informed determination of qualifications? 

(Answer yes or no) v1es 

By signing this Statement of Experience, you are certifying that all information 

provided on this form and contained within your proposal are true. and you 

acknowledge that if the proposal contains any false statements, the City may 

declare any contract 0 agreement made as a resuit of the proposal to be void. 

/ 
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LxIIi ' IY 

City, Stot(· Zip: E 

,~ 

r-'--~ \),_ \ 

. Company Name: 

state, Zip: 

Services Provided: 

c~Cj1('.~\l..e ..--\~--~-~·/: t~cJ \ ~_i "-l:~\'_; ¥-- \:.. .•• 

"'" ~ 

4. " 

Dates of Service: 

Contact Person: 

Phone: 

Email: 

Dates of Service: 

Company Name: Contact Person: 

Address: 

City, state, Zip: Email: 

Dotes of Service: 



Exhibit E: DOCUMENTATION OF SALES and COMMISSION PAID 

PROPOSED DOCU TAllON OF SALLS 

Describe your method of documenting sales of vending products for the purpose 
of payment of commission to the City of Riverside: Au([ch additiona! sheers (IS 

required 

Remarks (any remarks you would care to make) 

Altach addirio!?a! ~Sh2e{5 as required 
~).v\ i A.\-\ \\Z._.\\~{/, vEX ~ L-\(:: --\:'C.I.Vi Y''01.. 1/'(\" v'~, \ct o~ \j \~ e.s. -\u 

\ 

1certi fy that the statements made b) me m my Proposal are true, complete, 
and correct to th(' best of my kno\-vledge and belief. and are made in good faith. 

I agree misstatements or omissions of materia! fact may cause i~,rfeiture afmy 
rights tn contract with tteCity of Riverside. 

-
_\..... ...........
/..>-\:..l.C\...:.T.;..\·k' &""1..:...2.........:..~-'i~.:.:~-'Vr._;;:-'2t-'\_-'~...:.~(l;.---='<-~~ \ek \\., 


Name and Tille
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Exhibit IT' PRODUCTS LIST 

r\,(st ( \(,65 '>4r->-C-'-V......:x....\ ......W'--""'C\'"TT-....,\a.-......-.'.:...........
))

Your Company Name Goes Here 
_ 

Please list initial products for machines. Product list may change in 
accordance with consumer demand and nutritional guidelines set forth in 
this contract. Please attach a nutritional analysis for all items not listed on 
the Recommended Product Listed. (Attach additional sheets as necessary). 

Container/Beverage/Entree Description Size # of Slots Vend 
Price 

\~2... 
1\ 

De::...."'-\ ~x~'li:. . <.....(,1.. ........5 ~<kt l- ru Lz..~-
'-' Ii) 

b~\.le-\i·~'."c - ~'t -\\e<:;,·· ~c\.4 't'L'oc.. \-\0 i.1~ 
"21 I·

b-l2 'v~ ,{c::u:~ .. ~_h, ,'''-U,,:>  l~":t~v- ~c'2 \ .. to [·"15 
\~ ... 

t'x,1J.l.I ...r a c ( . \ ~·Xr\D{l\"c.S ZOcn \ - '8 z..co 
'-l I«=

·&, .....Dl\.ClCQ. t,l,'\.Q "'l.\ 1.'\ v-\. ..'~ 'i- \ lot., 2. l-y" 3.00 
~ 1111 

be. \.;'\.,;':'Ii.>.......... ~. - ~ c.o:;:4:e r-l).. ( cJ.e '"l')VL. \-4 ,,1.05 
~ I -t. 

t': \-\o-t ~~-l2.~ 'lk- CD.~ \2oL \-y .'30:.A" ~\tl.-C (I -
w 

"" ?k~,(\..<..D ...-' \Jut \=\o.-~ ___, On \-, ~1S 

P-~ve.."""''.R ' \-\17'\ \=\(A....VO~ \2n \-1 
1l> ,qO 

(ll) 

U)\D:s ( \::e'-\ r. ti~ oS..-\\, \eA""\ \.S-L,~ \ - \ 0 \ .IS 
~ 'U 

C' t'x/~.. \e ~C'YL.S Ih Z.Q:z. \-3 \1Z.5~ 

~ 
1D 

C ..o_",~->.c.A _ ..C\ l-2. \02 \0 \35 
J "W 

C-o-..I{ "(~'" \..A l.iA Z- 1.\ ,sV"l.. \-s \. "15 
oJ '--"' "101 

( cYv>" ~-Y' / \'-''\ u'"'\\S .10 -.<tSs''2. 3/2
\.00 

I I1\>
11' {"-l \ tv\ \. X-LC, lDl- I \.50 

\> . ~ 

·CA..S~\e.s 3..1502 l-3 ~ISO 

i~ 

~ ('tN..)I_(::> ~("'VL:1 L- 4",, \ -7 \.2.5; 
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+~()( cur=\':j 1- L ~Le:,O 

tJee .v J«-\( ~v1 i ~ 
\"1-S 

J i/\ \( <-, C(A\V·-::;> \202 
' c. ~\SO - \ - ) 

,L,,\( ~ - V-:c tt\~><; \ \-{;r,,_ 't )·-s ~l t>D 
'.,~' --*' 

(.0\0 (.o~'\~(e .. c.(.U"{j \ ~) 
/$~ 1St. _..... 

"\'el"h (..(At) \ .. 'j \ .SD 

-,,- L4.\ 

\ t:"C"<,:" - rt; ,4; \fS \  ~ Z -=t () 

? •J ('('-f\,\ec:> \-3 Z.lf:/ 

" I h\.\~ \1'\ \,00..\t' V' \ -~ !f\>3.00 

O'\t\\'\C>..\ 
l!. 

z..r:::j)n:) C;t>h--z>e.v \ - "3 

~OTAL SLOTS 
-x

rXG r(}\f5 :J;t:.. lDJ) 

,~"" 

Title: netS \d e.-\r<t-

I 

.* :t)lCZic\\.A.L"t- ,,:.~ \ ec-\-\Of'lS \'> /.~D-t- n 0t~y\.V)e"~ 
O..~ZV)tl L;{~ V~:00 ~Gl~-~IC0\-' lAC-£ct 'l: ~lf,\.J. -H )L) 
~t((C~~~ \~N,,(~ vl-n t\'7~. .... 
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Exhibit H: ANTI-COLLUSION
 
STATEMENT
 

By sign i n g this form. the Bidder agrees that this quote is made without 

any other understanding. agreement, or connection with any person, 

corporation. or firm submitting a quote for the same purpose and that the 

quote is in all respects fair and without collusion or fraud. IT IS AGREED BY 

THE UNDERSIGNED BIDDER, THAT THE SIGNING AND DELIVERY OF 

THE QUOTE REPRESENTS THE BIDDER'S ACCEPTANCE OF THE TERMS 

A~D CONDITIONS OF THE FORGOING SPECIFICATIONS AND 

PROVISIONS, AND IF A\VARDED, THIS CONTRACT Will REPRESEf'orr 

THE AGREEMEl'.'f BET\VEEN THE BIDDER AND THE CITY. 

Sign in ink in the (On'O,'>" 

TITLE' 

ADORE 

RFP 1572 - Page 32 



Exhibit I: Immigration Status Form 

I hereby attest that all \yorkers on this Prokct will be either citizens of the 

United States or wi II be In a proper and legal immigration status that 

authorizes them to be employed for pay within the United States. 

Finn N~une: 

Address: 
(.j-
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FIRSTCr..:3=--__O.::..P:.....;..:ID:..:.·--'T...:.,1 
DAlE [M"'JOOJYYYY)

CERTIFICATE OF LIABILITY INSURANCE I 02119/2015 

I 
, THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER THIS 

CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATNELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES 
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUiNG INSURER(S), AUTHORIZED 

I REPRESENTATIVe OR PRODUCER, AND THE CERTIFICATE HOLDER, 

, iMPORTANT: If the cer1lficale holder Is an ADDITIONAL INSURED, the pollcy(les) must be endorsed, If SUBROGATION IS WAIVED, subject to
' the terms and conditions of the policy, certain policies may require an endorsement A statement on this certificate does not confer rights to the 
. certificate holder In lieu of such endorsement(s).! 
DROOUC~R ~EAl.' Andrea Beams 

Wateridge Insurance Services 
10717 Sorrento Valley Rd. W§;~~;.. 858~:OO.3347 ~_=~..... ..,... If~~~;'ji8~~9.Q.~~~·. 
San Diego, CA 92121 ~gR~s~ .. ~beam..s~~aterid9~·co~_........... ..... ...... ' ..
 

IJohn A, Dorris 
...... ... ....... INSuRER(S! AFFOROI,NG COYE~GE ...... .......__ ..NA!..c.! ..
! 

1......_. __...._--_.._--_...... _ .........j iNSURER A Old RepUblic General Ins Corp 124139 
I 'NS\JRED First Class Vending, Inc. iNS\JRERB Great American Ins. CompanL........·~~:~~ ..- .. T16691· ....
I 6875 Suva Street 

INSURERc...£eder'!J. Insurance com~. ._.......J~02!!!.....

Bell Gardens, CA 90201 

INSURER D Hartford Fire Insurance Co	 119682·__·_...... _ ....~-I

iNSURER E

I	 ~~_·_~-----_·_~--'----------I---- .. _--- 
INSURERF 

COVERAGES CERTIFICATE NUMBER: REVISION NUMBER: 
THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD 
INDICATED. NOTVIJITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUME~'T WITH RESPECT TO WHICH THIS 
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS 
EXCLUSiONS AND CONDITIONS OF SUCH POLICIES LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS 

t~ i TYPE OF INSURANCE 1~~~1 POliCY NUMBER 1 tM~'o~ [MMlDOJYYYY) i L1MrrS 

II	 I i EACH OCCURR'EfJCE : i 1,000,000A X COMMERCIAL GENERAL L1AB!UTY 

,~,Ai','S-~~ArF	 ~J c·~C\;o 

.... 

-

AUTOMOBILE LIABILITY 

: X I UMBRELLA LIAS 

B '---I EXCESSLIAB 
·.._~_..~---....J---'--......,c:-e:c-=-=--

IOED i X Iq,,"p;r 10,000, 
IW RKERS COMPENSATlON i
 
I ANO EMPLOYERS' L(J\BILm' YiN
 

A:	 PR RET E 
CEr;JM~M8E E fA 

!(M odllory In NH) 
! ~s de a . 
IDSC~;T rj	 F Fi: r 

C !Crime 

o ISPPiRC/Special 
I 

jMWZY30364B 0310112015 

I 
I 

! 
IMWTB303647 03/0112015 
i 

l 0310112015 
! 

MWC30364600 ; 03/0112015 

iTUU461527600 

0310112016	 ~~\~~~sYE~i::~c~~7:Gnc.) ! f 500,000 

ME:! Efi? 1:'.oY 009 ~+,r"Dn! !; 10,000 

3i'"",ONAe S ~Dv NJU;;Y .....1...-==--=.3,000,0()~ 
1 G~'JE'1A,- AGG~EC:.rE I ; 2,000,000 

i PROOlX; IS CO'.I"/:>;: AGG I i 2,000.00C 

!Emp Ben, Ii 1,OOO,00C 
! COMBIIJED S",GcE - ,V" I. ; 1,000,00'" 
IIEe 8::,dentj	 ~.~~ 

0310112016: BOJ,LY lNJU!;Y I'.' 09"or., f f 

..... 

03/0112016 ~AC" oc:ur;~E'=_ Ii ~ ~:~~~:~~~ 
- ..r-..--....·--- .. 

I X! i I 
0310112016 ~_. ......_.._j__..="1-;OOO,..~ 

: 1,000,000 
;------.-----j---.. 1,000,000 

82254858 i 03/01/2015 j 0310112016 ICnme 1,000,000 

i72UUNPR3903 t 03101i2015 ; 03101f2016!MI8 EqUi 1,665,500 

r--'-----------------'---'---'------------Li------'---'----'---------------.-....-
DESCRJPr'ON o~ OPEfit;\T10N5 'LOCATIONS J VEHICLES (ACORD 101 Addltjonal R~mal1l:l Schedule mrf be ItbI<;:hed if mere .pace ia rtq-u1red} 

CERTIFICATE HOLDER 

PROOF OF INSURANCE 

PROOFOF 
CANCELLATION 

SHOULD ANY OF THE ABOVE DESCRIBED POLIC'ES BE CANCELLED BEFORE 
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN 
ACCORDANCE WITH THE POLICY PROVISIONS. 

AUTHORIZEO R£PR£SENTATTYE 

I ~~ 
@l1988·2014ACORD CORPORATION. All rlght8 reserved. 
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RIVERSIDE CITY COLLEGE
 

January 25, 2016
 

To Whom It May Concern,
 

Please accept this letter of recommendation on behalf of my vendor, First Class Vending. They have
 

been our snack and beverage vending machine vendor for our three colleges plus district offices for over
 

three years and they are nothing but a first class act.
 

They are customer oriented, receptive, professional, and willing to add machines to increase services.
 

They provide a varied selection of snacks and beverages to include healthy choice items.
 

Without reservation, I recommend them to be part of the services that they provide on your behalf.
 

Please do not hesitate to contact me if you need additional information, thank you for your time.
 

Sincerely,
 

Cheryl Ruzak 

Director, Food Services 

Riverside City College 

4800 Magnolia Avenue 

Riverside, CA 92506 

4800 Magnolia Avenue. Riverside, CA 92506 



REDl,,\NDS UNIFIED SCHC)()L IJISTRICT
 

To whom it may concern: 

First Class Vending is a vender that we have been using fur many years. 
They have truly partnered with the District, working \-\lith us to maximize 
or optimize profit from the placement and type of Beverage and Snack 
machines installed at our various sites. 

Their sates staffs have been conscientious and responsible, and have supported our 
various needs First Class Vending have been very fast and efficient in handling any 
vandalism or repair calls. They have also worked wel.1 with our Child Nutrition 
Department to have appropriate food and drink items in our dispensers. 
First Class Vending has also worked with us as we have built and added 
sites on to our District's contract. They have delivered and installed many 
pieces of equipment in our district. 

They are a conscientious and responsible company which supports us 
as the customer. In all cases they have taken care and accomplished 
their installs and filling of machines in an expedient manner. 

I highly recommend First Class Vending Inc. to anyone looking for a 
quality, reliable. company. 

If you have any questions, feel free to call me at 909-748-6716 
Sincerely, 

C-~()~ 
CarolOedekerk 
Purchasing Manager, Redlands Unified School District 

:0 W Lugonia Avenue' PO 80\ 3008' Redlands. CA 92373-\508 
----------__-....LSIQWOLllQLl'll,()1.17~-.:iG,1}IOO~·Fa\ ('lOY) 307-53~1 • \\w\\.redlalld>.l\l~.ca.us 



_

Glenn L. Moss, Sr.
055 S# President / CEO 

AUTO GROUP 

January 26,2016 

To Whom Jt May Concern: 

I am happy to provide a letter of reference for First Class Vending \vhich Moss has been 
doing business ,\'ith over 15 years. 

Dave Dunnicliffe and his team continue to do an outstanding job maintaining all 9 Moss 
Bros. Dealerships. He takes pride in every aspect of our vending from the state of the art 
machines. keeping [hem clean and in working condition. and providing a large \'ariety of 
products. 

Dave personally worked \\;th us during several of our dealership remodels. 
accommodating our vending need~ during construction to assi~ting with the designing of 
our new customer and employee vending areas. 

First Class Vending is a professional company that has quality cu~tomer service, and I 
\.\ouIJ highly recommend 1hem 10 an} company. 

SinccrC~I~-i /~ 
'- .~.~ 

~-- j>" 
Glenn L. Moss, Sr.
 
President/CEO
 

8146 Auto Dr.• Riverside. CA 92504· Phone (951) 688-6200. Fax (909) 884·5329· www.MossSavings.com.gmoss@MossSavings.com 

~c:..::>..-" ,!P"n .... CHEVROLET BUICK GMC:: HONni~ TOYOTA S;C::I<:::"., Vclk~w.llo..n .,.",.,..,. -0. ..... """" ............
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City of Riverside 
Healthier Food and Beverage Guidelines 

Nutrient Specifications 

Beverages 
• Fruit or Vegetable Juice:
 

a 100% juice
 
a No added sweeteners
 

•	 Milk: not applicable 
•	 Water Products:
 

a No added sweeteners
 
•	 Low-calorie Electrolyte Replacement Beverages (i.e., Sports Drinks)
 

a Water as first ingredient
 
a $ 16.8 grams added sweetener/8 fl. oz.
 
a $ 40 calories/8 fl. oz.
 
a 10-150 mg Na+/8 fl. oz.
 
a 10-90 mg K+/8 fl. oz.
 
a No added caffeine
 

•	 Teas
 
a Contain 40 calories or less per 8 fl. oz.
 

Snacks 
Snack food items offered in each vending machine shall meet all the following criteria for each 
individual package: 

•	 No more than 200 calories 
•	 No more than 35% calories from fat (excluding legumes, nuts, nut butters, seeds, trail 

mixes which include nuts, eggs, non-fried vegetables, and cheese packaged for 
individual sale) 

•	 No more than 10% of calories from saturated fat (excluding eggs or cheese packaged 
for individual sale) 

•	 l\Jo trans fats 
•	 No more than 35% sugar by weight (not including any fruits and vegetables processed 

without sugar; canned fruit must be packed in 100% fruit juice or water) 
•	 1%, 2%, or fat-free yogurt with no added sweeteners 
•	 Sodium content of 230mg or less per portion as packaged 

Additional Criteria 
•	 At least 1 item in all snack vending machines must meet the FDA definition of "low 

sodium" (less than 140 mg of sodium per serving for a snack). The lower sodium item 
should be identified on a label or sign visible from the vending machine window. 

•	 At least 1 item in all snack vending machine should contain at least 5 grams of dietary 
fiber per serving. The higher fiber item should be identified on a label or sign visible from 
the vending machine window. 

•	 Vending machine promotional advertisements shall only promote items that meet the 
nutritional standards outlined above. 
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