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Microsoft Premier Support Services Description Schedule:
Fee and Named Contacts:

{Microsoft Affiliate fo complete)
Premier Support Services Description Number

(icrosot Affials o complte) Renewal 00144318

001201410

Customer Name: City of Riverside

This Schedule is made pursuant to the Microsoft Premier Support Services Description identified above (the
“Services Description”). The terms of the Services Description and applicable Exhibits are incomporated herein by
this reference and by accepting Our performance of Services under this Schedule You agree to be bound by these
terms. Any terms not otherwise defined herein will assume the meanings set forth in the Agreement and the Services
Description.

By signing below the parties acknowledge and agree to be bound to the terms of the Agreement and this Services
Description.

Customer A 7 , ' - , Micrpsoft Affiliate

Name of Customer (pieas :int} B ”"' Name
City of Riverside Microsoft Corporation
Signature Signature bl
David T. Gallugfen
Enl FPLE? ™ *
Name of person signing (please print) Name of person signing (please print) -
pavid T. Gallagher
Title of person signing (please pring) Title of person signing (please print)
pirector of Contracts
Date Date
6/7/2016
This Schedule will commence on 8/15/2018 (the “Commencement Date”) and will expire on 8/14/2017 {the “Expiration §
Date”). i

1. PREMIER SUPPORT SERVICES AND FEES. The gquantities listed in the table below represent the amount of
Services that You have pre-purchased for use during the term of this Schedule and applicable fees.

a. Fee Summary

Price (US$)
Premier $80,150
Total $80,150

b. Services by Support Location

Country : United States
(Premier Standard 0- Renewal)

Support Account Management hours included

Up to 150 hours for Support Assistance®

Up to 50 hours of Problem Resolution

Four (4) Onsite Visits

Unlimited User Access to Premier Online Website Included

e & ® 6 o

APPROVED AS TO FORM
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BY:

Deputy City Attorney
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* Al registration requirements for Workshops and Events must be completed by You no later than 60
days prior to the expiration date of this Fee and Named Contacts Schedule(s).

2. MICROSOFT CONTACT

Microsoft Contact: Contact for questions and notices about this Schedule and the Services Description:

Microsoft Contact Name: Sarah Giovine

Address: Microsoft Corporation
Attn: Sarah Giovine

Phone: 512-786-9618
Email: v-sagiov@microsoft.com

Fax:

3. CUSTOMER NAMED CONTACTS
Contacts will be carried over from the previous Term.

PremierFNCSvE.61(NorthAmerica)(US)Y{English)(May2010) Page 2 of 2



Microsoft Corporation Tet 425 882 8080
One Microsoft Way Fax 425 706 7329

Redmond, WA 98052-8358 www.microsoft.com

Microsoft
MICROSOFT CORPORATION

Assistant Secretary's Certificate

I, Benjamin O. Orndorff, do hereby certify that I am a duly elected and acting Assistant Secretary of
MICROSOFT CORPORATION, a Washington corporation (the "Corporation") and acting in such

capacity, 1 do further certify that:
At the date of this Certificate, David T. Gallagher is a duly appointed and acting Director

1.
of Contracts for the Corporation; and

2. In such capacity, Mr. Gallagher is authorized to execute public sector services contracts,
consulting agreements, product support services agreements and any offers or proposals
related to such contracts and agreements on behalf of the Corporation, including but not

limited to any agreements or proposals with the City of Boston.
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nd and t}»¢’seal of the Corporation gig 30* day
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STATE OF WASHIN
) ss:
COUNTY OF KING

I certify that I know or have satisfactory evidence that Benjamin O. Orndorff is the person who
appeared before me, and that he stated under oath that he is a duly elected and acting Assistant
Secretary of Microsoft Corporation, that he has the authority to execute this instrument, and that his
execution of this instrument is his free and voluntary act for the uses and purposes mentioned in the

instrument.
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Microsoft Premier Support Services Description

s Afiete Yo comeie | 00120 1410

{For Microsoft Intemal Purposas Only)
MSL Number

This services description {“Serviess Description™) Is made pursuart to the MicresoR Master Services Agresmant, {the
"Agreament”) effective as of : which s incorporated hareln by this referance, In this Services Description
“You', “Your” or “Customer” means the undersignad customer and "Wa® *Us" or “Our* means the undersigned
Microgoft affiliste. Any terma not otharwise defined hersln will assume the maanings sat forth In the Agresment, This
Services Daseription Is comprisad of this cover paga and the Services Description tarma below, which are tncorporated
hersain by this reference.

m'mer Nag: pmm@mk’;mgrﬁksw
. . Dascription unless otharwise spectiied of YOUr gUACRase order.
City of Riverside Steve Reneker

Name of Cugtomer or Afffliate that executed the Agreement if different than the undereigned

Street Addrass Contatt E-mall Address
3800 Main Strest SReneker@riversidesa.gov
City State/Provincs Fhone

Riverside CA {361} 82661098

Country Postal Cade Fax

USA - 82522

Premier Support is a prepald sarvice and all feas and any applicable taxes are due upon acceptance of this Ssrvices
Description. We must bs in reveipt of a purchase order, check, or other acceplable form of payment before We will
begin providing Services. We will Invoice You for additional Servicas performed and expenses Incurred. Our
{nvoices are payable within 30 days of receipt by You and will be diractad to Your representative for payment at the
address shown above uniess otherwiss provided in @ purchass order. Notwithetanding the foregoing, multiyear
Service Descriptions will be inwoiced upon Our acceplance of this Senvices Description for year one and the
remaining Inskaliments will be involced at the subsaquent anniversaries of the Commencament Date as definad on
the Fee and Named Contacts Schedule(s), We nsservs the right to adjust Our fees priar to entering into any new
49 and Named Contacts Scheduls(s), _

7 m Demi I COMIMancs on l‘ﬂ an will expire on éz Z§ 07 7 fthe ‘En '] /
ihe date We concluds the Seivices, which ever Is later,

By signing below tha partias acknowiadge and egrea to bs bound to the tarms of the Agreement and this Services

Dasgcription.
Name of Customer (pissse peaty fName
i Microsoft Corporation
P
el
Nafia of parach signing (pieess priay) .
| THlo Of parson AIRAING (rssss print) e of person signing (lesse prm)
City Manager SERIES SALES MATRT_
Date Data s
June 9, 2006 b//?/zaaf:
» CITYATTORNEYS OFRCE Attest: t’j‘/{
‘VW d M e Clerk

mmmmmmanmns) F2p8 108
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M——

1. OVERVIEW, This Services Description describss tha various types of servicas that may be obtalned (the “Sanvices”).
In addilion, it sets forth the parties' respective raspansibiiies, prerequisites end assumptions that underils the provigian
of the Servicas, applcable fees, and additional terms and conditions, The Sarvicss focus on the following key areas:

Support Account Management from en assigned Microzoft resource ("Services Rasaures®) helps to bulld and malntain
relationshipe with Your management and service delivery staff and heips You amange sach slament of the Pramisr
Support to mest Your business requirements,

Worksheps halp You to prevant problems, increase system availsbility and assist with creating products and salutions
based cn Microsoft technologies.

Prablam Resolution Support pravides ssslstence for problems with gpecific symptoms encountared while ueing
Microsoft products, where there is a reasonable expactation that the problem is caused by Micrmasht produsts,

Support Assistance provides shortderm advice and guidance for problems not eovared with Problem Resolution
Service as well as requesis for consultative assistance for dasign, development and deploymant lssues.

Information Services provide Your staff with the latest knowledga on Microsoft echroiogias to enhance Your ihouse
support capabilites,

2. AVAILABIE SERVICES. You may utlze any comblination of the following Services. Unlasa Wa spacify otharwisa,
the Services are charged on an hourly basls and will be daducted from ihe total number of hours You have purchased a3
set forth in the atiached Fes and Named Contacls Schedule(s).

a. Plannino and Resowrse Faclitation. At the commencamant of this Service Descrption, an ordentation and
planning session can be conducied with Your management and steff via teleconfersnce or onsite ¥ an onsita
visit has besn purchased. The purpose of this mesting Is o discuss the Services avallable, gather Inpust
regarding Your aupport needs, and jointly plan Your use of the Services.

atug Mestinas and Res . A standand status report can be prepared on a reguler basis, Io summarizs the
Services dellvered during the pravious reporting period. Status mastings will be conducied 1o discuss Sanvice
activities, monlior Your satisfaction levels, and discuss aclions or adjustments that may he required.
Customized reporting can be provided at Your requast and any additional related labar will be dadusted from
Your Support Assistance hours,

¢ Escsletion Managament Suppor lssues that require escalation to other resources within Microsoft can be
closely managad by the Services Resourcs to expedite rasslution,

2.2 Workshops and Events. The goal of Waorkshaps and Events is 1o provide You proactive tachnical information o
assist In the design, development or dapioyment of Microsoft tachnologles, Additiona! hensfite may Include instruction to
halp roduce the numbsr and minimize tha impact of problems related o Microsoft Produats that You expsriance,
Workshops end Events can include the following:

8. Workehoos, We can conduct Instructarled tralning sessions that emphasize Miorasoft technologies st Your
facility or on location at Microsaf. If You alact to heve & Workshop conducted at Yaur facliity, We will provide
You with specifications for canfiguring Your envirsnment priar to the delivery of the Warkshopa, Workshops are
individually scoped and pricad depending upon the length, dellvery lacation and material prasented. Your
Services Resourc can provide You with a current fist of avallable Warkshops,

b. Evanis. We ean provide broad and desp technical development-fosused presantations, combined with hands-
on labs that provide training and faclitate Your implementations of Microsafl technologles, Thess Events
provide the opportunity to Intersat with Microsoft product groupe, Premier support devalopment resources and
marketing contects. Your Senviees Resource can provide You with notification of scheduled Evestts.

2.3 Problem Rasolution Suppart. Problem Resolution Support provides assistance for problems with spacific
symploms encountared while using Microsoft products, where there Is a reasonabls expeciation that the problems are

Pmimvmnmmqmmeﬂmxusxmnmw Pags 208
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caused by Microsoft products. Problem Resolution Support la avaliable 24 hours @ 43y, 7 days 8 week. Reguests tor
support may be submitied via telephone or electronioally Swough tha Premiar online wehsits by Your designatad
confacis, extapt for Ssverity 1 and A which must be submitied via telaphone as set forth below In Saclion 2.3(a).
Probiem Resolution Support can Include any combination of the following:

a.

Eroblem Request (Braak-Fix). An assisted break-fix support request, alan known as an Incident, 18 defined as &
single support issue and the reasonable effort needsd to resolve it. A gingle support issue is a problem that
cannot be broken down into subordinate issuas. If & problem cansisia of subordinate issues, each shall ba
considered & saparats incident. Incidants requiring &n onsite visit will be cherged on an hourly besis and will
include charges for reasonable travel and living expenses, In certein situations, We may provide You with 3
modification to the commercially avallable MicrosoR product software code to address spacific eritica! problams
("Hotfix(ea)’) in response to an assisted break-fix support request. Hotlixes are designed o address Your
specific problems and are not rogression tested. Excapt 25 otherwise provided herain or in an Exhiblt, Hotfixes
may not be distibuted to unaffiliated third parties without Our express wititen congent.

*  Heurs-based [poldels are charged on an hourly basis and include the commercially reasonable amount
of hours of Services nacessary to troubleshoot and help resolve the support Issue. Hours-based incidents
are deducled from the pre-paid hours set forth in the attached Fes end Nemed Contacts Schedule(s) or
charged to You in amears ¥ all pre-pald hours have besn exhausied.

Problem resolution support is cherged on an hourly besls and includes the commerciglly reasonable amount of
hours of Services necessary to troubleshaot and help resolve the support issus. Hours-based incidents sre
dadyctad from the pre-paid houre et forih In the attachad Fee and Named Contacts Schedule(s) or charged to
You in arvesrs if afl pre-paid hours have been extiausted.

You are responsible for setting the initlal severily level In consultstion with Us and You can request a change in
severlty leval at any time. The incldent severity will determine the responss lovels within Microsoft and estimated
rasponse times and Your responsiiiities ars defined In the following tabla:

Severlly | Situatien Qur Md Response Your Expocted Responss ,
1 e  Catastrophls businass o Yeallresponseinthourer |« Nodlleation of Your Sanlor
Subisslon impace legs exstuiives
viaphone | s  Complete loss of g core ° OurResources st Yoursite |«  Allocation of spproprisle
only {mizgion crilical) businaas %5 600N o8 pussile. FESOATCES 10 sustaln
procass and work cannot +  Continucus effort on a 247 confinuous effort on 8 24%7
rezsonahly continue toals basip®
o Needsimmedisteattention | o  Rapid Escelafion within »  Rapd avcess and response
HMoroaoR to Produnt teams from change control autharity
«  Noification of Cur Senlor
Expoutives
A »  Crifieal business imosct s 1‘m!imh1hwm¢ +»  Afforstion of appropiate
Submisalon | o Significant logs or less fapmurees I sustain
via phone degradation of servicss e Qur Reacurces at Your sits continuous effort on a 24x7
only *  Nesds attention within thowr &8 required, basls
e Conlinuous offort on o 24%7 +  Rapid ancasa and responss
basis from change conbel authorly

e  Nolification of Our Sendor +  Manegement nolification

B o Moderate business impack |+ 1% caliresponsein 2hours oF | @ Altcoation of appropriate

" T Busingss Hours are defined a5 GAM I BPM Padific Tims, Monday theeugh Fridey exciuding holideys.

Sutmission § o pModerste loss or Isgs rasources to sustain Bisiness
via phoae degradation of sarvices bt |« Effort dudng Business Hours' Hours' continusus ¢ffort
o web work ¢an reasonably anly »  Access and responss from
continue In an knpaired changa contral authority within
manner. 4 Business Hours'
*  Nasds attention within 2
Buginess Hours'
C »  Minknum business Impact ® 1amraspwmin4hwmcr e Atturate conthet information
Submisslon | »  Sybstantially functionig with ] O 22D Owner
via phona minor o no impediments of | o Effort during Buniness Hours' | »  Responsive Within 24 hours.
or web saivites, only
¢ Needs abention within 4
Business Hours'

3 Wa may need to downgroda the zaverity level § You #¢ not sbis to provide adaquals resoUICes or 168P0NSes 1 enable Us
o continug With problom reeolution efforts. e

You may ba required to parform problem determination and resolution actvides ss reguested by Us, Problem
determination and resolution activiles may include performing network {racas, ¢apturing error mesasages, collesting

PremisrSarviceaDeseriptiomd.4(NorthAmenws {UBHEnglish{ALGOS) Paga 3 ofs
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configuration information, changing product configurations, Installing new versions of software or new componsts,
or madifying processaes,

You are responsible for impiementing the procadures necesaary to safeguard the intagrity and security of Your
saﬁw:ﬂ 1o and data from unauthorized access and to reconstruct lost or altered files resulting from catastrophic
fallures.

b. Rapid Onslte Support Sarvicas. You can request on-sile support a3 an additions! billable sarvice. Our abliity to
provide ongit¢ support Is subject to Our resource avallablity, and the teaks perfarmad will vary dapending on the
situation, envirenment, and business Impact of the issua.

2.4 Bupport Assistance. Support Assistance provides shert-term advice and guidancs for problems not coverad with
Problem Resohstion Support as wall gs requesis for consultstive assistance for design, development and
deployment issues. Your Services Resource will work with You to determine Your spaoific Support Asslstance
naets. .

The following are types of Support Assistance that aan be wililzed undey this Servicas Deseription:

aauuchie SHRROlL Assistancs. Infrastructure Support Assistance Inoludes Informal advice, guidancs and
knowledge tranafer intended to help You implement Microsoft technologles In ways that avold common support
Issues and dacraase the likelihood of systam pulsgss,

Thess se/vices alao halp You to rasolve problems that are not sttributed to Microsofl Products Including:
= Emors caused by Your nstworking Infrastructure, hardware, non-Microsoft sofiwars, oparations)
procedusres, arohitesturs, IT service managament process, system configuration or humen errar,
s Mult-vendor coordination Interoperabilly problams. Upon Your request, We will coliaborate with third-
party software suppliors o help resaiva complex multi-vandor produot interoperabliity Issues,

b. Reviews. A review Is an assessment of 8 specific system, spplication or architechure to address design,
development, deploymant, and supporebilty Issuss for cument or planned Implemantalions of MicrsoRt
tachnologles. Each raview Is Individually scopad and estmatsd prior to scheduling resources, and a written
report Is producsd to document findings and recommandations. All requasts for reviaws and the applicable data
must ba submilted b Us no Ister than 80 days prior to explration dats of the applicable Fee and Nemead
Caontacts Schedula(s),

pvelopment apce. Davelopment Support Asslstance helps You in Your Creation and

Sunpor Assis
davelopment of mnmtemal applications on the Microsoft platfarn that integrate Microsoft technologies.
Development Support Aszistance epacializes in Microeoft development tools and technologios.

d. Lab Access, Microgoft can provide You with access & a tab fachRy to asslst You with product davalopment,
benchmarking and testing, protoyping and migration ectivities on Microsoft products. These facillias must be
scheduled In advance and are sublect to gvailablfity.

2.3 Informatlon 8arvicss. Information Services provide You with teshnioal information about Microsof producis and
support taols thet help You o tmplement and oparate Microsoft products In a more efficient and effactive manner.
information Sarvicas ean include any combination of the Tollowing:

a i . The Premier oniine websits provides access to the following Information reacurces at

no additional cherge: .

» Regulardy updated product news fashes documeanting key support and operational information about
Microsoft procugts,

»  Critical problem alerts notifylng You of potentially high-impaot problams.

s Web responas toa! for submitting end checking the status of support incidents,

* Microsoft KnowledgaBase of technical articles and troubleshooting tools and guides.

b. Sugpod Webcasts. Support webcasts are regularly scheduled webcast discussions led by Ow program
managars, developers and professionals eovaring key aress of Microsoft tachniology. These ere provided at no
edditional charge and require high spesd Intamst aceess to participate,

Optionad Information Services additional fees apply:
al_Micoon in g CD Single server license of TechNst Plus provides an
Information resource that includes tachmicel documentation, resource kits, the most recent service packs,

MMMpMMWMXUSMMXA\Jw& Pegedols
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o} Mi i slopse Natwork (1 D or DVE. Universal Edition, single user license of MSDN
provides access o an extenglve collsction of programming information, development tosiklis, and sample
code library,

2.6 Additional Barvices. You may request changss or additions to this Services Description 2t any time. Additional
Services that are avallabls for purchaese, and the specific terms and conditions applicabla to those Services, may ba gat
forth In this Services Descrdplion, an atlachad Exhibll andfor Fes and Namead Contacts Schedule(s), Addifionsl Services
will ba invoiced at the prevailing prics at the me the Services ara rendsred or upon acceptance of an Exhibit and/or Fee
and Named Contasts Scheduls(s) referencing this Services Description. if you purchase additional Problem Resalution
Support hours or convert Software Assurance hours to Problem Resolution Support hours, you may slso be required to
purchsse additional Services Management hours. Prior Ip delivering additonal Services, Wa must be In racsipt of a
purchass order, check or other acceptabla form of payment.

3. PREREQUISITES AND ASSUMPTIONS. Our delivery of Services under this Services Description Is based upan
the following Preraquisites and Assumptians:

d‘

.

Q.

All Sarvices will be provided ramotaly to Your locations In the United States uniess otherwise sat forth in an
Exhibit to this Servicas Deseription. Where onsite visits ere mutuelly agread and not pre-paid, You will ba
billad for reasonable travel and iving expenses.

Af Services will ba provided in the English language unless ctherwlss agreed to by You and Us n writing or
In an Exhibit to this Sarvices Description,

Wa will provide support for all United States verslons of commerclally released generslly avaliable Microsoft
products unless otherwige get forth in an Exhibit to this Servises Description or epecifically excluded en the
Premier online website. Suppart for those Microeoft products that have entered the Extanded Suppost
Phass , 8s defined on the Premisr online webalta, will ba charged on an hourly basis only. Nomesecurity
related Hotfix support Is not avallable for Miorasolt products that have entersd the Extended Phass of
support unless You have purchased such support in an Exhibit to this Sarvices Dascription.

Support for pre-redease products ks not provided except as otherwise provided In an attached Exhibit

All Services, including any additional Services purchased during the tarm of @ Fea and Named Contacis
Schedule{s) shall be forfeltsd If not utllized during the term of the epplicable Fee and Named Contacls
Behedula(s),

Bupport Assistancs Is dependsnt upon the avalisbility of resources,

We can acesss Your eystem via remote diakin to anslyze problems st Your requast. Our persanne! will
access only those systema authorized by You, We may provide You with software o segist with problam
diagnogis and/or resolution. Such software is Microsoft's property and must be retumed to Us promptly
upon requeat. In arder to ulilize ramots diakin assistance, You must provide Us with the appropriate
access snd necessary equipment

You must have access to the Imemet in order to take advantage of Internet-based services.

Additional Prerequisites and Assumption may be sat forth in relevant Exhibits,

4. YOUR RESPONSIBILITIES. This saction sats forth Your performance abligations under this Services Dezcdptian.
Qur performance is predicated upon You futfiling the following rasponsibifties in addifion to those sat forth In Section 2.3
and any applicabla Exhibils. Fallure to comply with the foliowing responsibllites may reault in delays of Service,

8. You can dasignais named coniacts ag set forth In the attached Fee snd Named Contscts Schedula(z), ons of
which will be the Customer Support Manager ("CSMF) for support related activities, The CSM s raaponaible for
leading Your team and witl manage all of Your support activities, and intemal processas for aubmiiting support
requests to Us. Each contact will bs supplied with en individual account numbaer far acoass to the Fremier
oniine webaits, support lksue submission and wccess to Your Services Ressufes, In addition to the named
sontects, You may ales identify two typas of group contacts as follows:

One type will receive a shared account ID that provides access to the Fremler online wabsite for
im;or;lnﬂon content and the ablity to submit support requests through the Premier online webeits or by
telaphone,

Ons type will receive o shared account ID thet provides sccess to the Premler online website for
Infarmation contant only,

PramiarServicasDestripionv.4{NorthAmerica)(US XEnglish)(AugOs) Paga B ol 8
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b, You agree (o work with Us 1o plan for the utilization of Services based upen the service level You purchased.

¢. You agras to provide an intemal escalation procass to facllitate communication between Your menagement and
Us as appropriats.

d. You agraa to respond to customer satisfaction surveys We may provide to You fram time-to-ime regerding tha
Services.

& You agree to provide ransonshle office spacs, telsphons and high spesd Intemet access, and access to Your
internal systems and diagnastic tools ip Our Services Rasourcas that are required © ba on-site.

f. Youars responsile for any travel and axpenses incurad by Your employess or cantractors.
5. Attachmaents: The following Sthadula{s) and Exhibits are atiachsd at the exgcution of this Sarvices Description:

[ Microsoft Premisr Support Services Description Schedule: Fas and Named Contacle Schedule

Microsoft Premier Support Services Description Schedule:
Fee and Named Contacts

{Mfcrosoft Afiflate o completg)
Premler Suppert
Services Desoriplion No,

This Schedule Is made pursuant to the Microsoft Pramier Support Sarvices Description ldentified above (the
“Services Description”) by and between the customer or its affliate (You") as specifiad on tha Servicas
Description and the Microsoft afffilate ("We,” “Us,” or “Our’) as epecified on the Sarvices Description. The
terms of the Agreament, the Servicas Desceription, and applicable Exhibits are Incarporated hereln by this
referenca. Any terms nat otherwise defined hereln will assume the meanings set forth In the Agreement and
the Bervicss Description,

This Schedula will commence on

{the *expirstion date”), |

and will expire on

1. PREMIER SUPPORT SERVICES AND FEES. The quaniifies listed in the table balow represent the
amount of Services that You have pre-purchased for use durng the tarm of this Scheduls,

Description of Services
Up to 120 hours Support Account Management
Up to 40 hours Support Assistance Support
Up to 120 hours for Problem Resolution Support
1 Onsite Resource Visils (Up to 2 deys ¢ach)
Unlimited User Access io Pramler Online Website
Tetal Confract Valye: $54,840

Microsoft Investment: <§20,000>
Total Due From Gustomer: $34.640

PW&%M&M&N@MM}@MkM@ME} Pags 6of 8
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2. MICROSOFT CONTACT

Microsoft Contact: Contact for questions and notices about this Schedule and the Service Description:

| Microsoft Contact Name: I

Address:

Meresolt Comporation
{Alin: Margasst Gardiner)
One Microsoft SAMM Dia4s2
Redmond, Wa 98052

FPhone: (425) 704-4884
Email: margandi@microsofieom

Facsimile: (425) 708-0417
e

el

PremiorSurviceaDescripfionvs. 4(NerthAmarica(JSKEnalishXAug0S) Page7of 8
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3. CUSTOMER NAMED CONTACTS
a. Premier Customer Namad Contects:

M_
C3M Name:
Address:
Phone: ( }
Emall;
Faceimile: { ) |
R e T :
0 Chack hare for MSDN or Techiet reciplent i U Gheek hore for HSDN or TechNst reciplent If
Insiudad includead
11 Check hare for DVD fonnat 0 Checlt hars for DVD foemnt
Dahsdxhwsforcofmmt(defauitimdmwmmz mmmwwm@eﬂmmmmw@z
£88 Name: Named Contact Nama:
Address; Address:
Phone: ( } Fhone: ( )
Emall: Emall:
Facsimile: ( 3 Facalmile: ( )
R, R e
0 Gheck here for MSDN or TechNez recipient if LI Gheek here for MSDN or TechNet reciplant if
ingludad includad
u Check here for DVD format 0 Chack hare for DVD format
ucmm&mfwmaz(debult.’!nmammm nmmmmmm;&&wmnﬂm:wmwm
Named Contact Name: Narmed Contaet Namo:
Addraas: Adtlrass:
(Phoner{ ) Phonez{ )
Emall: Ermall:
Facsimile: ) Facaimile: )
PWMWM.«NMMRUS)(EMI;W&@S} Page 8 of8
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Microsoft Master Services Agreement — State and Local

Microgah Master Services Agreomant Numb ;
m&mmmwm = Uoq75¢ 1 3

This Microsoft Master Senices Agreament Is entered into between the following entifles as of the sffective date
identified below. This agreement i comprised of this cover page and the attached terms and conditions, the tarms of
which are Incorporated herein by this reference.

This agreement containg terms of the relationship between you and us, {f you conlract for sarvices from us under this
agreement, the spedfic terms of thosa transactions will be contained in this agreement and any statemsnt of services
incorporating this agreement.

If the first statement of service entered inlo under this agreement is given an effgctive dale that is earlier than the
effsctive date of this sgreement, the effactive date of this agreement wilt be that eardler date for the punposes of hat
statement of service.

By signing below, each party acknowledges that it has read and understood the terms of this agreement and agrees
{0 be bound by thess tams.

!

Ciratomier , , . Merosote Affilite

1

Name of Customer {pleass pri) ' Name
CITY-GE RIVERSIDE Microsoft Licensing, GF
Si i ~

z Signature
A% I
Name of person signkag (MBasa print) Name of person signing (please prl
Bradley J. Huds m wg

Titie of pareon signing {pleass print) Title of parson signing (plesse prinf)
City Manager Con ministrator
Synature date Signature date  (may be different tnan Effective Dats)
June 9, 2006 JUN 14 2006

Effeciive Dete {may bs differant than Signatuss Date)

JUN 1 : 2006

Aftest:

;L? m Master Ssivices Agfasmant Gover Page (confidential informaton) Meater Agreemaent page 1 of 10
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the aother in writing i any of the information in the following table

changes. The * indicates required fields. By providing contect information, you consent © its use for purposes of
administering this agreement by us, our aifilates, end other partles that help us administer this agreament,

Neme of Customer * Contact Neme *(This parson tecslves nobees undor Vs agrasmant
CITY OF RIVERSIDE frsuant 1o Bection 12 (Novcas).
STEVE RENEKER
Street Address ~ Contact Email Address *
3900 MAIN STREET SRENEKER@RIVERSIDECA.GOV
Chy” State/Province®  Phone
RIVERSIDE CA (951) 828-5108
Country * Poztal Code ™ Fax
UsAa 82822

Coples should 5 sont to:

Mlerosoft

Lew and Corporats Affals

Ons Mlerosolt Way

Redmond, WA 88052 usa
Satvices Atlomey

{425) 83873720 fax
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Terms and Conditions

1. Definftions. 1n this agreemsnt, a “party” or “parties” means you and/or us as the context requirss,
“You" means the enfity that haa entered into this sgreement and may also refer, as the context requires, to
your affiliates who enter Into a statement of services under this agreemert. “We", "us", or "our” means, the
Microsoft entity that hes entered into this agreement and may also refer, &s the context requires, to dur
affiliates. In addition, the following definitions apply:

“affillate” maeans (i) with regard {o you, any govemmant agency, depariment, office, instrumantality, division,
unit or other entity of your stata or local government that is supervissd by or is part of you, or which superviaes
you or of which you &re a par, or which is undar common supervision with you, togsther with, as mandated by
law, any county, borough, commanweaith, ¢ity, municipality, town, township, special purpose district, or ather
similer type of governmental instrumentality located within your state’s Jurisdiction snd geographlc boundaries;
providad that a state and its afflllates shall not, for purposas of this dafinition, be considered to be effiliates of
the fedaral govarnment and its affiliates; and (i) with regard to us, any legal entity that we own, which owns
us, or which Is under common ownership with us. “Ownership” means more than 50% ownarship,

“sontracior{s}’ means any third party supplier or other provider of computer tachnology or related services:

“developments” means any computer code of materials {other than products, fixes or pre-existing work)
developed by us or in collaboration with you which is provided 1o you in the couree of performance of a
statament of sefvices,

“fixes" means product fixes, modifications or enhancementa or thelr derivatives thst wa either release
genarally, (such as commercial product $ervice packs) or that wa provide to you when performing sarvices
{such as workarounds, patches, bug fixes, beta fixes and beta builds);

“joint ownership” means each party has tha right to indepandently exarcisa any and all rights of ownership
now known or here aftar craated of recognized, including without limitation the rights ta use, reproduce, madify
and distribute the developments for any purpose, withaut the need for further authorization to exarciae any
sueh rights or eny abligetion of accounting or payment of royatties;

“ppen source license termy” means license terms that require compilter cade to be genarally (I) diaciosed in
source cods form to third parties; (it) icensed to third parties for the purpose of making derivative works; or (Bl
redistributable to third partiss at no eharge: :

“pre-existing work” meens computer code or materials {other than products and fixes) developed or otherwige
obtained Independently of the efforts of a parly under a Statement of Services;

‘product” means any computer code, web-based services, or matarials comprising commerclally relaasad,
pre-release cr beta produsts (whather licensed for a fee or no charge) and any derivatives of the foragoing we
make available to you for licanse which is published by us, our affillates, or a third party;

“service deliverables’ means any computer coda or materials, otner than products or fixes, thel we leave with
you at the conclusion of our parformance of services;

“ssrvices” means all support, consulting and other services or advice, including any resulting dsliverables
provided to you under the terms and conditions of thig agreament;

‘statement of services” meens any work orders, services descripfions, or other stetement of semvices
referencing this agreament.

2. Services. The pracise scope of the services will be specifiad In a stetement of services. You or sny
of your affiliatas may enter into statements of services under this egreemaent with our local effifiale. Our ability
to deliver the services depends wpon your full and timely cooparation, as well as the acouracy and
compistenass of any information you provide. This egreement coes not cbligate eithar party or its affiliates to
enter into any statements of services.

%g &fm Mzatar Sanvicas Agreement, Terms and Condition (corfidertal infarmation) Hasler Agrasment page 3 of 10
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3. Ownership and license of service tialiverables,

a. Pmduqts and fixes. All products, reiated solutlons and fixes provided under a statament of sepvicas
will be licensed according 10 the terms of the license agreament packaged with or ctherwlse applicable
to such prodiuct. You are respensible for paying any licensing fees associated with produgts.

b. Pre-existing work. All pre-existing work will remein the sole property of the party providing the pre-
existing work. During the performance of services, each party grants to the other (and our contractors

Except as may be otherwise explicitly agreed to in a statement of services, upon payment in full, we
grant you & non-axclusive, perpetual, fully paid-up license to use, reproduce and modity (f epplicable)
our pre-sxisting work in the form delivered to you as parn of the servics deliverables only for your
internal business operations.

The petpetual license to our pre-axisting work that we leave to you at the conclusion of our
performance of the services is conditioned upon your compliance with the terms of this agreement and
the epplicable statement of services.

¢. Developments. Except as may be otherwize explicitly agreed to in a statement of ssrvices, upon
payment in full we grant you joint cwnership in the devsloprments. You agree to exercies your rights
for your intamal business operations only and you will not resell or distribute the developments to any
third parly. Each parly shall bs the sole owner of any modifications that it makes based upon tha
developments.

d. Afflliates rights and sublicenaing 1o affifiates. Except as may be otherwise explicitly agreed fo in g
statement of sarvicas, you may sublicense the fights to the servica deliverables granted hersunder to
your affiliates. but you ar your affillates may net further sublicense thesa rights,

Any sublicensing of the servic deliverables to your affilates, if parmitied, must be conslstent wih the
llcense terms in this agreament ar In any stetement of services,

8. Open source ligense restictions. Because certaln third party software Is subject to open source
license terma, the license rights that each party has granted to any computer cade (or any Intelisctyal
pioperty assoriated therewith) do net include eny Wcanse, right, power or authority to incorporate,
modify, combine and/or distribute that computer code with any other computer cods In @ manner which
would subject the other's computer code to open source license terms.  Furthermore, eech parny
warrants that it will not provide or give to the other party computer code that Is govemad by open
source ficenss terms.

f.  Reservation of Rights. All rights not expresely granted in this section are reserved.
4. Restrictions on use. You may not:

a) Rent, lease, iand, host or otherwise distribute service deliverables or fixes, except as
otherwise provided in a statement of sarvices; or

b) Reverse engineer, de-compile or disassemble fixes or ssrvice daliverables, except to the
extent expressly parmitted by applicaidie law despite this limitetion

Fixes and service delivarabies licensed under this agreement are subject to U.S. export jurisdiction,
You must comply with all domestic and international expont lawa and reguletions that apply t6 the
products, fixes and service deliverables. Such laws include restrictions on destinations, end-users,

VS;.? ﬁfﬁ%" Masier Bervicas Agroament, Tetmy ard Congiions (connasntial information)  Master Apfearmant page 4 of 1D
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5. Supportability. We may add aupport for new products or discontinue support Yor existing products
from time-to-time. If we discontinue support for a product, we will inform you six months in advanee of
the discentinuation by posting the information at hiip:/support.microgolt.com or eny successor site, If
wa seli & product to another compeany, we will give you notice of the sale and at the tims of such notiee
will sither (1) arrange for the other company to continus the support, of (i) continue support vurssivas
for 90 days to give you time to make altemnative arrangements.

There may be ceses where your implermentation of our products cannot be effectively supported, As
part of providing the support sarvices, wa will notify you if we reach that conclusion. If you do not
modify the implementation to make it affectively gupportable within 30 calender days after the notlce,
we will not be obligated to provide additional suppon services for that implementation, however we will

continue to provide support far your other supportable implementations coverad by the staterment of
sarvices.

For statements of sarvices for support, we will use commercially reasoneble efforts to provide the
Support services for those products coverad in the statement of services, provided they are validiy
liceneed by you.

8. Fees. Yau agree to pay us (or our designees) the fees described in each statement of services. The
fees do not include fees for products. Unless otherwise stated In a statement of sarvicss, (i) you agree
to pay within 30 calendar days of the date of our involee: and {il} we will not change our hourly rales
identified In a statsment of sarvices during its term, but we may adjust our hourly rates prior to entering
any new gr amended statwment of sarvices. Qur fees exclude any taxes, duties, tanffs, levies or other
govemnmental charges or expeness (including, without fimitation, any value edded taxes), which will be
billed to and paid by you. We are responsibie far taxes bssed upon our personal property ownerghip
and net income. We may, at our option, assess a finance charge of the lesser of 18% per annum,
accrued, calculated and payabls monthly or the highest amount allowed by law on all past due
amounts. We wili have no obligation to continue to provide services if you fali to make timaly paymant.

7. Confidentiality. Subjec! to the requirements of your public records and trade secret aws (if any):

a Configential information. Confidential information meens information marked or otherwisa
identified in writing by & parly a8 propristary or confidentis] or that, under the circumstances
surrounding the disclosure, ought In good faith to bs treated as proprietary or confidential, It
inciudes, but is not §mied io, non-public Information regarding either periy's products,
features, marketing end promotions, and the negotiated terms of this agreement and eny
staterment of services,

Confidential information does not include information which: {i) the raciplent davelopad
indepandantly; (il) the recipient knew bafore receiving it from the other party; or {ii}Is or
subsequertly becomes publicly avallable or is recsived from antther sourca, in both cases
uther than by a breach of an obligation of confidantiality.

b, Use of confidential information. For a pericd of flve years after initisl discloaure, nefther
party will usa the other's confidential information without the other's writtan consent axcapt in
furtherance of this business relationship or es expressly permitted by this agresmaent or
disciosa the other's cenfidential Information excapt (i) 1 obtaln advige from legal or finencial
consultents, or (ii) if compelled by Isw, in which case the parly compsiled to meke the
disciosura will use its best efforts to give the other party notice of the requiremergt so that the
disclesure can be contested.

Each party will take reasonable precautions to safeguard the other's confidential information.
Such precautiors will be &t least as great as those each parly takes to protect ks own
confidential information. Each pany will disciose the other's confidential Information to it
employaas, consultants or contractors only on a nead-to-know basis, provided that such
employees, consuttants or contractors are subject to confidentality chiigations no less
restrictive than thase contained hersin. When canfidential Information 8 no longer necessary

&Li &i«vgg)ﬂ Wagior Sorviosa Agrasment, Tems end Corwitiona (confidential informaton)  Master Agresmen! Dage 5 ¢ 10
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to perform any obligation undar any statement of services, each of us will return It to the oiier
party or desiroy it at the othar's request,

to the other's products and services. Feedback is veluntary and the party receiving feadback
may usg il for any purposs without obligation of any kind except that the perty receiving
feedback will not disclose tha source of feedback without the consent of the party providing it.

c. Cooperstion in the even? of disclosure. Each party will immadiately notify the other upon
discovery of any unauthorizad use or disclosura of the othar parly's confidential information
and will cooperate in any ressonable way 10 help the other regaln possession of the
conifidential information and prevent further unauthorized yse or disclosure,

d. Rnawiedge bass. Wa may use any tachnicsl information we derive from providing servicas
related to our products for problam resoiution, troubleshooting, product functionality
enhancements and fixes, for our knowledge base. Wa agree not to identify you or disclose
any of your confidential Information In any tem In the knowledge base.

8. Warranties.
a. Services. We warrant that all sarvices will bs performed with profassional care and skill.

b. No other warranties., TO THE EXTENT PERMITTED BY APPLICABLE LAW, WE DISCLAIM AND
EXCLUDE ALL REPRESENTATIONS, WARRANTIES, AND CONDITIONS WHETHER EXPRESS,
IMPLIED OR STATUTORY OTHER THAN THOSE IDENTIFIED EXPRESSLY IN THIS AGREEMENT
(INCLUDING ANY STATEMENT OF SERVICES THAT INCORPORATES THESE TERMS),
INCLUDING BUT NOT LIMITED TO WARRANTIES OR CONDITIONS OF TITLE,
NON-INFRINGEMENT, SATISFACTORY QUALITY, MERCHANTABILITY AND FITNESS FOR A
PARTICULAR PURPOSE, WITH RESPECT TO THE PRODUCTS, FIXES, SERVICE
DELIVERABLES, RELATED MATERIALS AND SERVICES. WE WILL NOT BE LIABLE FOR ANY
SERVICE(S) OR PRODUCT(S) PROVIDED BY THIRD PARTY VENDORS, DEVELOPERS OR
CONSULTANTS IDENTIFIED OR REFERRED TO YOU BY US UNLESS SUCH THIRD PARTY
PRODUCTS OR SERVICES ARE PROVIDED UNDER OUR WRITTEN AGREEMENT BETWEEN
YOU AND US, AND THEN ONLY TO THE EXTENT EXPRESSLY PROVIDED IN THIS
AGREEMENT.

8, Dafense of infringement and misappropriation clalm. Wa will defend you against eny claims made
by an unafflliated third parly that any service deliverable Infringes Its patent, copyright, or trademark or
misappropriates its trade secret, and will pay the amount of sny resulting adversa final judgment (or setlament
to which we congent),

You must notify us promptiy in writing of the claim and give us sole control over ite defense or settiement. You
&grée 10 provide us with reasonable assistance in defending the dlaim, and we wiil reimburse you for
reagonable out of pocket expenass that you Incur in providing that assistancs. The terms ‘misappropriation”
and "trade secret” are used as definad In the Uniform Trads Secrets Act,

Our obiigations wiil not apply to the extent that any claim or adverse final judgment is based on () compuler
code or materials (8.9, specifications) you provids; (i) your use of a fix or servies dellverablas after wa notity
you to discontinue usa due to such a claim; (i) your combining a fix or service daliverables with g
non-Microsoft product, data or business process; (iv) demages atiributable to the value of the uss of & non-
Microgoft product, data or business process, (v) an alteration of fixes or service deliverables by someone other
than us or our contractors; (vi) your distribution of the fix or aarvices dellverables to, or its uss for the benafi of,
any third party other than permitted by an applicable statement of services; {vii) your use of our tredemark(s)
without express written consent to do sg; or (vil) any trade secret claim that is a result of your scquiring a trade
sacret (a) through improper means; (b) under clrcumnstances giving rise io a tuty to maintain its secrecy or limi
B3 use; or (c) from a parson (othar than us ar our affilisles) who owed to the party asserting tha cleim a duty te

%? &acmovg)h Maste Serwicas Agreamant, Terms ant Condrimns (confdential monmation) Masgior Agracment page 8 of 10
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maintaln the sacrecy or fimit the use of the trade sscret, You will reimburse us for any costs ¢r damages that
rasult from these actions.

If we receive information conceming an Infringement claim related to a fix or service dslivarables, we may, al
our expense and without obligation to do so, elther (i) precure for you the right to continue to use the allegedly
infringing fix or service deiiverables as permitted by the applicabls ststement of servieas; or (i) modify the fix or
service defiverables or replace It with a non-infringing functionat equivalent, to make i non-infringing, in which
case you will stop using the allegedly infringing fix or service deliverables immediataly. If as & result of an
Infringement claim, your use of a fix or service dellverables is enjoined by a couwrt of compatent jurisdiction, we
will, at our option, elther i) procure the right to continue its use: il) modify it to make it nen-infringlng; i) replace
it with 8 non-infringing functional equivalent; or iv) refurd the amount paid for the infringing fix or service
daliverables and terminate the ficense for {or as applicabls, your ownership rights in} the infringing fix or service
deliverabie.

i any other type of third party claim Is brought against you ragarding our intellectusl properly, you must rotify
us promptiy in wrifing. We may, at our option, chooss o treat these claims as being coverad by this Section 9.
This Section 8 provides your exclusive remedy for third parly infringement and trade sacret misappropriation
claims.

10. Limltations of liability.

a. Limitation on Direct Damages. There may be situations in which you have a fight to claim
damages or payment from us. Except as ctherwiss specifically provided in this pamagraph,
whataver the legat basis for your cisims, our total liability (and that of our contraciors) will be
limited, to the maximum extent permitted by applicable law, to direct damages up to the
amount you have paid under the applicable statement of services for ths services giving rize
to the claims.  In the event services or any service deliverables are provided {¢ you on 8
gratultous or no-chargs hasis, our total lisbility to you will not exceed USSE000. The
limitations contained In this paragraph will not apply with respect to the following:

{iy our obligations under Section 9;

(ii) our Hlabllity for damages for gross negligence or williul misconduct, to the extent ceused
by us or our contractors and awarded by a court of final adjudication; and

{ill) our abligations under Section 6.

b, NO LIABILITY FOR CERTAIN DAMAGES. TO THE MAXIMUM EXTENT PERMITTED BY
APPLICABLE LAW, NEITHER PARTY NOR THEIR AFFILIATES, SUPPLIERS OR
CONTRACTORS WILL BE LIABLE FOR ANY INDIRECT DAMAGES (INCLUDING WITHOUT
LIMITATION, CONSEQUENTIAL, SPECIAL, OR INCIDENTAL DAMAGES, DAMAGES FOR
LOSS OF PROFITS OR REVENUES, BUSINESS INTERRUPTION, OR LOSS OF
BUSINESS INFORMATION), ARISING IN CONNECTION WITH THIS AGREEMENT, ANY
STATEMENT OF BERVICES, SERVICES, SERVICE DELIVERABLES, FIXES. PRODUCTS,
OR ANY OTHER MATERIALS OR INFORMATION, EVEN IF ADVISED OF THE
POSSIBILITY OF SUCH DAMAGES OR IF SUCH POSSIBILITY WAS REASONABLY
FORESEEABLE, THIS EXCLUSION OF LIABILITY DOES NOT APELY TO EITHER
PARTY'S LIABILITY TO THE OTHER FOR VIOLATION OF IS CONFIRENTIALITY
OBLIGATION, REDISTRIBUTION OR OF THE OTHER PARTY'S INTELLEGTUAL
PROPERTY RIGHTS,

G. Application. Except ag specified exprassly in this Ssction 10, the limiations on and
exclusians of {iability for damages In this agreement epply regardiess of whether the llebiity is
based on breach of contract, tort (including negligence), strict iabitity, breach of warranties, or
any other legal theory.

- ‘sﬁLg (&;auag)n Mester Servicss Agranment, Tenme and Conditons (eonfidential information)  Master Agresment paga 7 of 10
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11, Term and termination. This agreement will remain in effect until terminated. The parties glgning the
cover page of this agresment may terminate | &t any time by giving the other party &t least 80 calendar daya
prigr written notice.

Either party signing the cover page may terminate this agreement if ine other party is in maters! breach or
default of any obligation that Is not cured within 30 calendar deys notice of such breach,

The scle effect of terminating this agreement will be to terminate the abliity of either party 1o enter Into
subsaquent stalements of services that incomorate the terms of thia agreament. Termination of this agreement
will not, by itsel, result in the termination of any statements of senvices previously entered Into {or extensions of
the same) that incorporate the terms of this agreément, and the terms of this  egreement will cantinua In effect
for purposes of such stetemsnts of services uniess and until the statement of services itself Is terminated or
expires.

The term of any staternent of services will be sst forth in an applicable statemant of sarvices. In addition,
unless otherwisa provided in @ statement of services, your sffiliats that signed the statement of services may
terminats it for any reason by giving our affillate that signed the sistement of services 30 calendar days priar
written notice. Either party signing 8 siatement of services may tarminate &t If the other party Is (1) In material
breach or defeult of eny cbiigation that is nat cured within 30 calendar tdays notice of such breach or (i) fails to
pay any invoice thet is more then 60 calendar days outstending. You agree fo pay all faes for servicas
perforrmid and axpenses incurmed prior to termination and eny ndditional amounts that may ba apecified In a
statement of services,

12, Notices. All notices, authorizations, and requasts given or made in connection with this agresment
must be sent by post, express courier, facsimiis or emall to the addresses indicated on the cover page of this
agreameant or on 6n applicable statement of services, If differant, Notices will be teamad dellvarad on the date
shown on the postal retum recelpt or on the caurier, of fecsimlie or email confirmation of delivery,

i3, Insurance. We will procure and maintain the following insurance coverage, at all times when
performing services on your premises under this agresment, via elther commerclal insurance,
seif-insurance, s combination of the two or any other simllar ek finencing slternative;

a) Commereial General Liabliity covering bodily injury and tangible property demage llebilty with
a limit of not less than U.S. $2.000,000 sach pocurrence;

D) Warkers’ Compensation (or maintenancs of a legally permitted and governmentaliy-approved
program of seif-Insurance) tovering MicrosoRt employess pursuant 10 applicable state
workare’ compansation laws for work-related injuries suffered by our amployees;

©) Employers Liabllity with limits of not lees than U.S. $1,000,000 par accident:

d) Professional Liablity/Errors & Omissions Liability covering damages arising out of napligent
acts, errors, or omisslons commitad by us or our amployaes in tha performance of garvicas,
with a limit of liability of not less than U.S. $2,000,000 per claim; and

@) Automgbile Liability (if vehicles are brought on your premises or used in tha performance of
the services) with $2,000,000 combined singls limit per occurrence, for bodily injury and
property damage combinad covering ownad, non-owned and hired vahicles.

We will provide you with evidence of coverage on request.
14. Misceflansous.

a. Assignment and right to subcontract. Naither party may assign thle agreement or any
statement of services without the writtan censent of the other, We may use contractors to
perform services and we will ba responsible for thair perfarmancs subject t¢ the terms of this
agreemant,

b. Indepandent contractor. Wa provide our services as an indapendent contractor, and will be
responsible for any and all soclal security, unemployment, workers' compensetion and other
withholding taxes for ell of our employees. You and we are free to cavelop products

fult} gl'f;ogga Maglar Servicas Agroomant, Yorns and Congilions (sanhsamial Information)  Master Agreemeni page 8 of 10
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independently without the use of the other's confidantial informatien. Neither yall nor we are
chiigated to restrict the future work assignments of pecple who have had access to
confidential information. In addition, vou, we and these paople are free to use the information
that these paople remember relsted to information technology, Inciuding ideas, concepts,
know-how or tachniques, o long as confidential information of the other party Is not discliosad
in violation of this agreement in the coursa of such use. This uss shall not gran either parly
any fights under the other's copyrights or patents and does not regufre payment of rayslties or
saparate licensse,

c. Applicable law; dispute resolution. This agreament together with the applicable stetement
of services will be governed by the laws of your state, without giving effect to ite conflict of law
provisions. Disputes relating to this agreement will be subject to sppliceble mandatory
dispute resolution statutes and regulations of your state.

d. Entire agreement. This agresment and the statements of services constitute the pariies’
entire agreement conceming the subjeet mattsr hereot, and supersede any other prior snd
contemnperaneous eommunications. The terms of these documents will contral In the following
order: (i) this egreement; and (i} any statement of sarvices, Any terms and condiiions
malntained by you or your sffiliates o contained in any purchase order, other than those
mandatory terms required by law, will not apply. The parties gigning the cover page of this
agreement may amend this agresment only in writing when signed by both parties, The
parties signing a stetement of services may amend the statement of services only in wiiting
when signed by both periles,

8. Survival. The sections ragarding ownership and license, resirictions on use, fees,
confldantiality, no other wamraniies, defenss of infringemant and misappropriation claims,
limitations of liahility, term and termination, notices, and mizceliansous of this agreament will
survive eny termination or expiration of this agreement or any stetemsnt of services,
Additionally, &e providad in Section 11 above, if this agreement is terminated all its terms ghalf
survive termination for purposes of any remalning statement of services In existence at the
time this agresment is terminated.

A Severabllity. If a court holds any provision of this agreemsnt or a statemsent of services o
be iflegal, invalid or unenforceable, the ramaining provisions will remain in full force and effect
and the partles will amend the agreement or statement of services to give effect to the
stricken clause to the maximum extert possible.

a. Waiver. No waivar of any breach of this agreemeant of stalemant of services will be a waiver
of any other breach, and no waiver wiff be effective unless mads in writing end signed by an
authorized representativa of the walving party.

h. Force majeyre. To the exteni that aither party's performance Is prevantad or delayed, elther
totally or In pan, for reasons beyond that party's contrel, then that party will not be liable, so
tong as it resumes performance as soon as practicable after the reasen pravanting or delaying
porformance no longer exists,

i Counterparts. This agresment and any statarnents ¢f services may be exscuted In any
number of counterparns, each of which witl be an original, and such countemaris together will
constifute one and the sama instrument. Exagution may be effected by dailvery of facsimilas
of s;gnaturs) pages (and the parties will follow such delivery by prompt deiivery of originals of
such pages

g Cost or pricing dats. Wa will not, undsr any circumstances, accept any statement of
servicas thet would require the submission of cost or pricing data,

K. Non-exciusivity. This agreement (Including sny statement of services incorporating these
terms) Is non-exclusive. Nothing contalned in it requires you to license, uss or promote

sts (r:"?gg)ﬂ Mastar Services Agrowment, ‘Perms and Condrions (confidential ifarmation) Mantar Agraamsn! pege & of 10
4 (Ay




Jun-08-2008 02:43ar  FromeCITY OF RIVERSIDE +4088286470 T=700  BBUIAONY  Pe2dp

MicrosoR software or sarviges axclusively, You may, if you choose, enter Irto agraemenis
with other parties to license, use of promote non-Microsoft toftwars or s8rvices,

SLG Microsoh Muster Bervices Agreamant, Tans and Condivons {confidantis! intarrration) bianiar Agreement page 10 of
V.4 (Aug 05) 19




DocuSign Envelope ID: 44E8D57F-735D-4C07-BF65-7DBE6490E4ES

Signature o W{;SFC-%;FFFESME%D
_ vad 1. 4114:3&4
s S DocuSigned By: David T. Gallagher
< Name of pe@n"sfg’ﬁﬁg (please print) Name of person sxggm ng fbxease print) gner—
Q pavid T 1lagher
~ Al gelinka vid 7. callagh
¥ Title of person signing (please print) Title of person signing (please print)
A . . pirector of Contracts
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Microsoft Premier Support Services Description Schedule:
Fee and Named Contacts:

(Microsoft Affiliate to complete)

Premier Support Services Description Number 001201410
(Microsoft Affiliate to complete)

Schedule Number REN_001422973

Customer Name: City of Riverside

This Schedule is made pursuant to the Microsoft Premier Support Services Description identified above (the “Services
Description™). The terms of the Services Description and applicable Exhibits are incorporated herein by this reference
and by accepting Our performance of Services under this Schedule You agree to be bound by these terms. Any terms
ot otherwise defined herein will assume the meanings set forth in the Agreement and the Services Description.

By signing below the parties acknowledge and agree to be bound to the terms of the Agreement and this Services
Description,

Customer. ' Microsoft Affiliate

Name
Microsoft Corporation

July 29, 2015

This Schedule will commence on 06/15/2015 (the “Commencement Date”) and will expire on 06/14/2016 (the “Expiration Date”).

1. PREMIER SUPPORT SERVICES AND FEES. The quantities listed in the table below represent the amount of
Services that You have pre-purchased for use during the term of this Schedule and applicable fees.

a. Fee Summary

Price (US$)
Country: United States $80,150
Total $80,150

b. Services by Support Location

Country : United States
(Premier Standard 0)
Support Account Management Included
Up to 150 hours for Support Assistance”
Up to 50 hours for Problem Resolution Support
Twelve (12) Onsite Services Resource Site Visit
Unlimited User Access to Premier Online Website

APPROVED AS TO FORM
/ U U DEPUTY CITY ATTORNEY
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* All registration requirements for Workshops and Events must be completed by You no later than 60
days prior to the expiration date of this Fee and Named Contacts Schedule(s).

Both Customer and Microsoft understand that there may be travet requirements for performing services under
this Services Description. For any travel expenses that may arise in connection with this SD, Customer agrees
that any travel and other expenses incurred by Micrasoft may be decremented from the Support Assistance
hours.

2. MICROSOFT CONTACT

Microsoft Contact: Contact for questions and notices about this Schedule and the Services Description:

Microsoft Contact Name: Staci Supulski

Address: Microsoft Corporation
Attn: Staci Supulski

Phone: 512-497-7316
Email: v-stas@microsoft.com
Fax: 425-708-7863

3. CUSTOMER NAMED CONTACTS

a. Premier Customer Named Contacts: Any subsequent changes to the Named Contacts should be submitted
to the Services Resource CSM.

CSM Name: Alan Lee Named Contact Name:

Address: Address:
3900 Main Street, Basement

Riverside, CA 92522

Phone: (951) 826-5618 Phone: ( )
Email: alee@riversideca.gov Email:
Facsimile: ( ) Facsimile: ( )
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