
PROFESSIONAL CONSULTANT SERVICES AGREEMENT 

METASOURCE, LLC 

[Building and Safety Electronic Archiving of Plans, Documents, and Microfilm] 

TIllS PROFESSIONAL CONSULTANT SERVICES AGREEMENT ("Agreement") is 
made and entered into this day of , 20__ ("Effective Date"), by and 
between the CITY OF RIVERSIDE ("City"), a California charter city and municipal corporation and 
METASOURCE, LLC, a Delaware limited liability company licensed to do business in the State of 
California ("Consultant"). 

1. Scope of Services. City agrees to retain and does hereby retain Consultant and 
Consultant agrees to provide the services more particularly described in Exhibit "A," "Scope of 
Services" ("Services"), attached hereto and incorporated herein by reference, in conjunction with 
Building and Safety Electronic Archiving of Plans, Documents, and Microfilm ("Project"). 

2. Term. This Agreement shall be effective as ofNovember 1,2015 and shall remain in 
effect until June 30, 2017, unless otherwise terminated pursuant to the provisions herein. 

3. Compensation/Payment. Consultant shall perform the Services under this 
Agreement for the total sum not to exceed One Hundred Thousand 00/100 Dollars ($100,000.00) 
~~nnua11y, payable in accordance with the tenr:s set forth in Exhibit "B." Said pa)'Illent shall.be made 
[0 aCGGrdan..:e \'\.th City'S usual ~.ccoLl.'1ting procedures upon receipt and approval of an item(zed 
invoice setting forth the setvices penollnf d. The invoices shall be delivered to City at the address 
set forth in Section 4 hereof. 

4. Notices. Any notices required to be given, hereunder shall be in writing and shall be 
personally served or given by mail. Any notice given by mail shall be deemed given when deposited 
in the United States Mail, certified and postage prepaid, addressed to the party to be served as 
follows: 

To City To Consultant 

Community & Economic MetaSource, LLC 
Development Department Attn: Adam Osthed 

City of Riverside 67 West 13490 South, Ste. 300 
Attn: Building Official Draper, UT 84020 
3900 Main Street 
Riverside, CA 92522 

1
 



5. Prevailing Wage. Ifapplicable, Consultant and all subcontractors are required to pay 
the general prevailing wage rates ofper diem wages and overtime and holiday wages detennined by 
the Director of the Department of Industrial Relations under Section 1720 et seq. of the California 
Labor Code and implemented by Resolution No. 13346 ofthe City Council ofthe City ofRiverside. 
The Director's detennination is available on-line at 
www.dir.ca.gov/dlsrIDPreW.D&eDetermination.htm and is referred to and made a part hereof; the 
wage rates therein asc~rta.ined, detemune~, and specified are referred to and made a part hereofas 
though fully set forth herein. 

6. Contract Administration. A designee ofthe City will be appointed in writing by the 
City Manager or Department Director to administer this Agreement on behalfof City and shall be 
referred to herein as Contract Administrator. 

7. Standard ofPerformance. While perfonning the Services, Consultant shall exercise 
the reasonable professional care and skill customarily exercised by reputable members of 
Consultant's profession practicing in the Metropolitan Southern California Area, and shall use 
reasonable diligence and best judgment while exercising its professional skill and expertise. 

8. Personnel. Consultant shall furnish all personnel necessary to perform the Services 
and shall be responsible for their performance and compensation. Consultant recognizes that the 
qualifications and experience of the personnel to be used are vital to professional. and timely. . 
completion ofthe Services. The key personnel listed in Exhibit "C" attached hereto and incorporated 
herein by this reference and assigned to perform portions of the Services shall remain assigned 
through completion of the Services, unless otherwis~ mutually agreed by the partie~ in writing, or 
caused by hardship or resignation in which case substitutes shall be subject to City approyal.. 

9. Assignment and Subcontracting. Neither party shall assign any right, interest, or 
obligation in or under this Agreement to any other entity without prior written consent of the other 
party. In any event, no assignment shall be made unless the assignee expressly assumes the 
obligations of assignor under this Agreement, in a writing satisfactory to the parties. Consultant 
acknowledges that any assignment may, at the City's sole discretion, require City Manager and/or 
City Council approval. Consultant shall not subcontract any portion of the work required by this 
Agreement without prior written approval by the responsible City Contract Administrator. 
Subcontracts, ifany, shall contain a provision making them subject to all provisions stipulated in this 
Agreement, including without limitation, the insurance obligations set forth in Section 12. The 
Consultant acknowledges and agrees that the City is an intended beneficiary ofany work performed 
by any subcontractor for purposes of establishing a duty ofcare between any subcontractor and the 
City. 

10. Independent Contractor. In the performance of this Agreement, Consultant, and 
Consultant's employees, subcontractors and agents, shall act in an independent capacity as 
independent contractors, and not as officers or employees of the City of Riverside. Consultant 
acknowledges and agrees that the City has no obligation to payor withhold state or federal taxes or 
to provide workers' compensation or unemployment insurance to Consultant, or to Consultant's 
employees, subcontractors and agents. Consultant, as an independent contractor, shall be responsible 
for any and all taxes that apply to Consultant as an employer. 

2
 



11. Indemnification. 

11.1 Design Professional Dermed. For purposes of this Agreement, "Design 
Professional" includes the following: 

A.	 An individual licensed as an architect pursuant to Chapter 3 (commencing 
with Secticr~' 5\.'O) .~f D~··isicl1 J of the Business and Professions Code, 
and a business entity offering architectural services in accordance with 
that chapter. 

B.	 An individual licensed as a landscape architect pursuant to Chapter 3.5 
(commencing with Section 5615) of Division 3 of the Business and 
Professions Code, and a business entity offering landscape architectural 
services in accordance with that chapter. 

C.	 An individual registered as a professional engineer pursuant to Chapter 7 
(commencing with Section 6700) of Division 3 of the Business and 
Professions Code, and a business entity offering professional engineering 
services in accordance with that chapter. r~, 

D.	 An individual licensed as a professional land surveyor pursuant to 
Chapter 15 tcommencing with Section 8700) of Division 3 of the 
Bu.siness and Professions Code, and a business entity offering 
professional land surveying services in accordance with that chapter. 

11.2 Defense Obligation For Design Professional Liability. Consultant agrees, 
at its cost and expense, to promptly defend the City, and the City's employees, officers, managers, 
agents and council members (collectively the "Parties to be Defended") from and against any and all 
claims, allegations, lawsuits, arbitration proceedings, ....dministrative proceedings, regulatory 
proceedings, or other legal proceedings to the extent the same arise out of, pertain to, or relate to the 
negligence, recklessness or willful misconduct of Consultant, or anyone employed by or working 
under the Consultant or for services rendered to the Consultant in the perfonnance ofthe Agreement, 
notwithstanding that the City may have benefited from its work or services and whether or not 
caused in part by the negligence ofan Indemnified Party. Consultant agrees to provide this defense 
immediately upon written notice from the City, and with well qualified, adequately insured and 
experienced legal counsel acceptable to City. This obligation to defend as set forth herein is binding 
on the successors, assigns and heirs ofConsultant and shall survive the termination ofConsultant's 
Services under this Agreement. 

11.3 Indemnity For Design Professional Liability. When the law establishes a 
professional standard of care for Consultant's services, to the fullest extent permitted by law, 
Consultant shall indemnify, protect and hold harmless the City and the City's employees, officers, 
managers, agents, and Council Members ("Indemnified Parties") from and against any and all claim 
for damage, charge, lawsuit, action, judicial, administrative, regulatory or arbitration proceeding, 
damage, cost, expense (including counsel and expert fees), judgment, civil fmes and penalties, 
liabilities or losses ofany kind or nature whatsoever to the extent the same arise out of, pertain to, or 
relate to the negligence, recklessness or willful misconduct ofConsultant, or anyone employed by or 
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working under the Consultant or for services rendered to the Consultant in the perfonnance of the 
Agreement, notwithstanding that the City may have benefited from its work or services and whether 
or not caused in part by the negligence ofan Indemnified Party. 

11.4 Defense Obligation For Other Than Design Professional Liability. 
Consultant agrees, at its cost and expense, to promptly defend the City, and the City's employees, 

. officers, managers, agents and councrt :i1emoer:; \...:o~lectivelj the "Parties to be Defended") from and 
against any and all claims, allegations, lawsuits, arbitration proceedings, administrative proceedings, 
regulatory proceedings, or other legal proceedings which arise out of, or relate to, or are in any way 
connected with: 1) the Services, work, activities, operations, or duties ofthe Consultant, or ofanyone 
employed by or working under the Consultant, or 2) any breach ofthe Agreement by the Consultant. 
This duty to defend shall apply whether or not such claims, allegations, lawsuits or proceedings have 

merit or are meritless, or which involve claims or allegations that any or all of the Parties to be 
Defended were actively, passively, or concurrently negligent, or which otherwise assert that the 
Parties to be Defended are responsible, in whole or in part, for any loss, damage or injury. 
Consultant agrees to provide this defense immediately upon written notice from the City, and with 
well qualified, adequately insured and experienced legal counsel acceptable to City. This obligation 
to defend as set forth herein is binding on the successors, assigns and heirs ofConsultant and shall 
survive the termination of Consultant's Services under this Agreement. 

11.5 Indemnity For Other Than Design Professionsl Liability. Except as to the 
sole negligence or willful misconduct of the City, Consultant agrees to indemnify, protect and hold 
harmless the Indemnified Parties fronl and against any claim for damage, charge, lawsuit, action, 
judicial, administrative, regulatory or arbitration proceeding, damage, cost, expense (including 
counsel and expert fees), judgment, civil fine and penalties, liabilities or losses ofany kind or nature 
whatsoever whether actual, threatened or alleged, which arise out of, pertain to, or relate to, or are a 
consequence of, or are attributable to, or are in any manner connected with the performance of the 
Services, work, activities, operations or duties oithe Consultant, or anyone employed by or working 
under the Consultant or for services rendered to Consultant in the performance of this Agreement, 
notwithstanding that the City may have benefited from its work or services. This indemnification 
provision shall apply to any acts, omissions, negligence, recklessness, or willful misconduct, whether 
active or passive, on the part ofthe Consultant or anyone employed or working under the Consultant 

12. Insurance. 

12.1 General Provisions. Prior to the City's execution of this Agreement, 
Consultant shall provide satisfactory evidence of, and shall thereafter maintain during the term of 
this Agreement, such insurance policies and coverages in the types, limits, forms and ratings required 
herein. The rating and required insurance policies and coverages may be modified in writing by the 
City's Risk Manager or City Attorney, or a designee, unless such modification is prohibited by law. 

12.1.1 Limitations. These minimum amounts of coverage shall not 
constitute any limitation or cap on Consultant's indemnification obligations under Section 11 hereof. 

12.1.2 Ratings. Any insurance policy or coverage provided by Consultant or 
subcontractors as required by this Agreement shall be deemed inadequate and a material breach of 
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this Agreement, unless such policy or coverage is issued by insurance companies authorized to 
transact insurance business in the State ofCalifornia with a policy holder's rating ofA or higher and 
a Financial Class of VII or higher. 

12.1.3 Cancellation. The policies shall not be canceled unless thirty (30) 
days prior written notification of intended cancellation has been given to City by certified or 
registered mail, postage prepaid. 

12.1.4 Adequacy. The City, its officers, employees and agents make no 
representation that the types or limits of insurance specified to be carried by Consultant pursuant to 
this Agreement are adequate to protect Consultant. If Consultant believes that any required 
insurance coverage is inadequate, Consultant will obtain such additional insurance coverage as 
Consultant deems adequate, at Consultant's sole expense. 

12.2 Workers' Compensation Insurance. By executing this Agreement, 
Consultant certifies that Consultant is aware of and will comply with Section 3700 of the Labor 
Code ofthe State of California requiring every employer to be insured against liability for workers' 
compensation, or to undertake self-insurance before commencing any ofthe work. Consultant shall 
carry the insurance or provide for self-insurance required by California law to protect said Consultant 
from claims under the Workers' Compensation Act. Prior to City's execution of this Agreement, 

··Consultant shall file with City either 1) a certificate of insurance showing that such insurance is in 
effect, or that Consultant is self-insured for such coverage, or 2) a certified statement that Consultant 
has no employees, and acknowledging that if Consultant does employ any person, the necessary 
certificate of insurance will immediately be filed with City. Any certificate filed with City shall 
provide that City will be given ten (l0) days prior written notice before modification or cancellation 
thereof. 

12.3 Commercial General Liability and Automobile Insurance. Prior to City's 
execution ofthis Agreement, Consultant shall obtain, and shall thereafter maintain during the tenn of 
this Agreement, commercial general liability insurance and automobile liability insurance as required 
to insure Consultant against damages for personal injury, including accidental death, as well as from 
claims for property damage, which may arise from or which may concern operations by anyone 
directly or indirectly employed by, connected with, or acting for or on behalf of Consultant. The 
City, and its officers, employees and agents, shall be named as additional insureds under the 
Consultant's insurance policies. 

12.3.1 Consultant's commercial general liability insurance policy shall cover 
both bodily injury (including death) and property damage (including, but not limited to, premises 
operations liability, products-completed operations liability, independent contractor's liability, 
personal injury liability, and contractual liability) in an amount not less than $1,000,000 per 
occurrence and a general aggregate limit in the amount of not less than $2,000,000. 

12.3.2 Consultant's automobile liability policy shall cover both bodily injury 
and property damage in an amount not less than $1 ,000,000 per occurrence and an aggregate limit of 
not less than $1,000,000. All of Consultant's automobile and/or commercial general liability 
insurance policies shall cover all vehicles used in connection with Consultant's performance ofthis 
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Agreement, which vehicles shall include, but are not limited to, Consultant owned vehicles, 
Consultant leased vehicles, Consultant's employee vehicles, non-Consultant owned vehicles and 
hired vehicles. 

12.3.3 Prior to City's execution of this Agreement, copies of insurance 
policies or original certificates along with additional insured endorsements acceptable to the City 
evidencing the coverage required by this Agreement, fer bom commercial general and automobile 
liability insurance, shall be filed with City and shall include the City and its officers, employees and 
agents, as additional insureds. Said policies shall be in the usual form of commercial general and 
automobile liability insurance policies, but shall include the following provisions: 

It is agreed that the City ofRiverside, and its officers, employees and agents, 
are added as additional insureds under this policy, solely for work done by 
and on behalf of the named insured for the City of Riverside. 

12.3.4 The insurance policy or policies shall also comply with the following 
provisions: 

a.	 The policy shall be endorsed to waive any right of subrogation 
against the City and its sub-consultants, employees, officers and 
agents for services performed under this Agreement. 

b.	 If the policy is written on a claims made basis, the certificate 
should so specify and the policy must continue in force for one 
year after completion of the services. The retroactin date of 
coverage must also be listed. 

c.	 The policy shall specify that the insurance provided by Consultant 
will be considered primary and not contributory to any other 
insurance available to the City and Endorsement No. CG 
20010413 shall be provided to the City. 

12.4 Errors and Omissions Insurance. Prior to City's execution of this 
Agreement, Consultant shall obtain, and shall thereafter maintain during the term ofthis Agreement, 
errors and omissions professional liability insurance in the minimum amount of $1,000,000 to 
protect the City from claims resulting from the Consultant's activities. 

12.5 Subcontractors'Insurance. Consultant shall require all ofits subcontractors 
to carry insurance, in an amount sufficient to cover the risk of injury, damage or loss that may be 
caused by the subcontractors' scope of work and activities provided in furtherance of this 
Agreement, including, but without limitation, the following coverages: Workers Compensation, 
Commercial General Liability, Errors and Omissions, and Automobile liability. Upon City's request, 
Consultant shall provide City with satisfactory evidence that Subcontractors have obtained insurance 
policies and coverages required by this section. 
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13. Business Tax. Consultant understands that the Services performed under this 
Agreement constitutes doing business in the City ofRiverside, and Consultant agrees that Consultant 
will register for and pay a business tax pursuant to Chapter 5.04 of the Riverside Municipal Code 
and keep such tax certificate current during the term of this Agreement. 

14. Time of Essence. Time is of the essence for each and every provision of this 
Agreement. 

15. City's Right to Employ Other Consultants. City reserves the right to employ other 
Consultants in connection with the Project. If the City is required to employ another consultant to 
complete Consultant's work, due to the failure ofthe Consultant to perform, or due to the breach of 
any of the provisions of this Agreement, the City reserves the right to seek reimbursement from 
Consultant. 

16. Accounting Records. Consultant shall maintain complete and accurate records with 
respect to costs incurred under this Agreement. All such records shall be clearly identifiable. 
Consultant shall allow a representative ofCity during normal business hours to examine, audit, and 
make transcripts or copies of such records and any other documents created pursuant to this 
Agreement. Consultant shall allow inspection of all work, data, documents, proceedings, and 
activities related to the Agreement for a period of three (3) years from the date of final payment 
under this Agreement. 

17. Confidentiality. All ideas, memoranda, specifications, plans, procedures, drawings, 
descriptions, computer program data, input record data, written information, and other materi~s 

either created by or 'provided to Consultant in connection with the performance of this Agreement 
shall be held confidential by Consultant, except as otherwise directed by City's Contract 
Administrator. Nothing furnished to Consultant which is otherwise known to the Consultant or is 
generally known, or has become known, to the related industry shall be deemed confidential. 
Consultant shall not use City's name or insignia, photographs of the Project, or any publicity 
pertaining to the Services or the Project in any magazine, trade paper, newspaper, television or radio 
production, website, or other similar medium without the prior written consent of the City. 

18. Ownership of Documents. All reports, maps, drawings and other contract 
deliverables prepared under this Agreement by Consultant shall be and remain the property ofCity. 
Consultant shall not release to others information furnished by City without prior express written 
approval of City. 

19. Copyrights. Consultant agrees that any work prepared for City which is eligible for 
copyright protection in the United States or elsewhere shall be a work made for hire. If any such 
work is deemed for any reason not to be a work made for hire, Consultant assigns all right, title and 
interest in the copyright in such work, and all extensions and renewals thereof, to City, and agrees to 
provide all assistance reasonably requested by City in the establishment, preservation and 
enforcement of its copyright in such work, such assistance to be provided at City's expense but 
without any additional compensation to Consultant. Consultant agrees to waive all moral rights 
relating to the work developed or produced, including without limitation any and all rights of 
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identification of authorship and any and all rights of approval, restriction or limitation on use or 
subsequent modifications. 

20. Conflict of Interest. Consultant, for itselfand on behalfofthe individuals listed in 
Exhibit "C", represents and warrants that by the execution ofthis Agreement, they have no interest, 
present or contemplated, in the Project affected by the above-described Services. Consultant furtl1er 
warriillts that neither Consultant, nor the individuals listed in Exhibit "C" have any real property, 
business interests or income interests that will be affected by this project or, alternatively, that 
Consultant will file with the City an affidavit disclosing any such interest. 

21. Solicitation. Consultant warrants that Consultant has not employed or retained any 
person or agency to solicit or secure this Agreement, nor has it entered into any agreement or 
understanding for a commission, percentage, brokerage, or contingent fee to be paid to secure this 
Agreement. For breach of this warranty, City shall have the right to tenninate this Agreement 
without liability and pay Consultant only for the value ofwork Consultant has actually performed, 
or, in its sole discretion, to deduct from the Agreement price or otherwise recover from Consultant 
the full amount of such commission, percentage, brokerage or commission fee. The· remedies 
specified in this section shall be in addition to and not in lieu ofthose remedies otherwise specified 
in this Agreement. 

22. General Compliance With Laws. Consultant shall keep fully informed offederal, 
state and local laws and ordinances and regulations which in any manner affect those employed by 
Consultant, or in any way affect the performance of services by Consultant pursuant to this 
Agreement. Consultant shall at all time~ observe and comply with all such laws, ordinances and 
regulations, and shall be solely responsible for any failure to comply with all applicable laws, 
ordinances and regulations. Consultant represents and warrants that Consultant has obtained all 
necessary licenses to perform the Scope of Services and that such licenses are in good standing. 
Consultant further represents and warrants that the services provided herein shall conform to all 
ordinances, policies and practices of the City of Riverside. 

23. Waiver. No action or failure to act by the City shall constitute a waiver ofany right 
or duty afforded City under this Agreement, nor shall any such action or failure to act constitute 
approval ofor acquiescence in any breach thereunder, except as may be specifically, provided in this 
Agreement or as may be otherwise agreed in writing. 

24. Amendments. This Agreement may be modified or amended only by a written 
agreement and/or change order executed by the Consultant and City. 

25. Termination. City, by notifying Consultant in writing, shall have the right to 
terminate any or all ofConsultant's services and work covered by this Agreement at any time. In the 
event of such termination, Consultant may submit Consultant's final written statement ofthe amount 
of Consultant's services as of the date of such termination based upon the ratio that the work 
completed bears to the total work required to make the report complete, subject to the City's rights 
under Sections 15 and 26 hereof. In ascertaining the work actually rendered through the termination 
date, City shall consider completed work, work in progress and complete and incomplete reports and 
other documents only after delivered to City. 
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25.1 Other than as stated below, City shall give Consultant thirty (30) days prior 
written notice prior to tennination. 

25.2 City may terminate this Agreement upon fifteen (15) days written notice to 
Consultant, in the event: 

25.2.1 Consultant substantially fails to perfonn or materially bIeaches the 
Agreement; or 

25.2.2 City decides to abandon or postpone the Project. 

26. Offsets. Consultant acknowledges and agrees that with respect to any business tax. or 
penalties thereon, utility charges, invoiced fee or other debt which Consultant owes or may owe to 
the City, City reserves the right to withhold and offset said amounts from payments or refunds or 
reimbursements owed by City to Consultant. Notice ofsuch withholding and offset, shall promptly 
be given to Consultant by City in writing. In the event ofa dispute as to the amount owed or whether 
such amount is owed to the City, City will hold such disputed amount until either the appropriate 
appeal process has been completed or until the dispute has been resolved. 

27. Successors and Assigns. This Agreement shall be binding upon City and its 
successors and assigns, and upon Consultant and its pennitted successors and assigns, and shall not 
be assigned by Consultant, either in whole or in part, except as otherwise provided in paragraph 9 of 
this Agreement. 

28. Venue. Any action at law or in equity brought by either of the parties hereto for the 
purpose of enforcing a right or rights provided for by this Agreement shall be tried in a court of 
competent jurisdiction in the County ofRiverside, State ofCalifornia, and the parties hereby waive 
all provisions oflaw providing for a change ofvenue in such proceedings to any other county. In the 
event either party hereto shall bring suit to enforce any term of this Agreement or to recover any 
damages for and on account of the breach ofany term or condition ofthis Agreement, it is mutually 
agreed that each party will bear their own attorney's fees and costs. 

29. Nondiscrimination. During Consultant's performance ofthis Agreement, Consultant 
shall not discriminate on the grounds ofrace, religious creed, color, national origin, ancestry, age, 
physical disability, mental disability, medical condition, including the medical condition ofAcquired 
Immune Deficiency Syndrome (AIDS) or any condition related thereto, marital status, sex, genetic 
information, gender, gender identity, gender expression, or sexual orientation, in the selection and 
retention ofemployees and subcontractors and the procurement ofmaterials and equipment, except 
as provided in Section 12940 of the California Government Code. Further, Consultant agrees to 
conform to the requirements of the Americans with Disabilities Act in the performance of this 
Agreement. 

30. Severability. Each provision, term, condition, covenant and/or restriction, in whole 
and in part, of this Agreement shall be considered severable. In the event any provision, term, 
condition, covenant and/or restriction, in whole and/or in part, ofthis Agreement is declared invalid, 
unconstitutional, or void for any reason, such provision or part thereof shall be severed from this 
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Agreement and shall not affect any other provision, term, condition, covenant and/or restriction of 
this Agreement, and the remainder of the Agreement shall continue in full force and effect. 

31. Authority. The individuals executing this Agreement and the instruments referenced 
herein on behalf of Consultant each represent and warrant that they have the legal power, right and 
actual authority to bind Consultant to the terms and conditions hereof and thereof. 

32. Entire Agreement. This Agreement constitutes the final, complete, and exclusive 
statement of the terms of the agreement between the parties pertaining to the subject matter of this 
Agreement, and supersedes all prior and contemporaneous understandings or agreements of the 
parties. Neither party has been induced to enter into this Agreement by and neither party is relying 
on, any representation or warranty outside those expressly set forth in this Agreement. 

33. Interpretation. City and Consultant acknowledge and agree that this Agreement is 
the product of mutual anns-Iength negotiations and accordingly, the rule of construction, which 
provides that the ambiguities in a document shall be construed against the drafter ofthat document, 
shall have no application to the interpretation and enforcement ofthis Agreement. 

33.1 Titles and captions are for convenience of reference only and do not define, 
describe or limit the scope or the intent of the Agreement or any of its terms. Reference to section 
numbers, are to sections in the Agreement unless expressly stated otherwise. 

33.2 This Agreement shall be governed by and construed in accordance with the 
laws of the State of California in effect at the time of the execution of this Agreement. 

33.3 In the event ofa cunflict between the body ofthis Agreement and Exhibit "A" 
- Scope of Servic.es hereto, the terms contained in Exhibit "A" shall be controlling. 

34. Exhibits. The following exhibits attached hereto are incorporated herein to this 
Agreement by this reference: 

Exhibit "A" - Scope of Services
 
Exhibit "B" - Compensation
 
Exhibit "c" - Key Personnel
 

(Signatures on following page.) 
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IN WI1NESS WHEREOF, City and Consultant have caused this Agreement to be dilly 
executed the day and year first above written. 

CITY OF RIVERSIDE, a Califf'\r:IDl" 
charter city and municipal corpoiatiun 
a California corporation 

By: _ 

City Manager 

Attest:, _ 

City Clerk 

Approved as to Form: 

o:\cycom\wpdocs\d024\p025\00283758.docx 
CA# 16-0802 
Rev: 02/05116 

METASOURCE, LLC 
a Delaware limited liabiiity company 

By: ~d!iitiZJ 
__Mak)\ ~~__
 
[Printed midlo.Jloerrl:.::L...IL::.....-.- _ 
[Title] 

By: --------l...------- ­
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EXHmIT <4 A" 

SCOPE OF SERVICES
 



ELECTRONIC AROIIVlNG SERVICES
 
01
 

MicroOdae
 

For 

Building" We'" Di'lisloD of the City orRivenlde 



DETAILED CONVERSION SPECIFICATIONS
 

MkreOlm Requlrementl: 

ScaD from microfilm - the City will require theconvenion ofall of ilS existinl microfilm] 6mm and 3Smm imales from 
microfiche and apertUre cards. 

] .	 All images are to be scanned to 300 dpi resolution. 
2.	 lmaps are to be sinp or multi pqe as required - TIFF Group 4. 
3.	 Eachjac:Ut will be treaaed as a separate directory. 
4.	 There are between ] and 60 imqes per jacket. 
S.	 Directory nana.and file ~ will ret1ect index-specifIC fields. 
6.	 IndeltilJl ofilJ1lle5 will be in a format that iii compatible with the Elee:aroDic I>ocuaat Manqemenl 

SyBlClD (EDMS). 
7.	 Service ·Vendorw iatoprov:i*Quality Assw-ance functions such as imqe rotation. imaae deskew. and 

despeckle. IIDd blc:kpound suppression. 

35JIDD Microlibn: 

1.	 All 3'mm imqes arc maintained iDjllCkelS or aperture cards. 
2.	 Al] UnaJCS are to be scanned to 300 dpi resolution. 
3.	 1'tIeR are between J and 6 images per jacket and typically 1 imale per apertlft cant. Any 4.up or 

sjmilar format franIe£ found on aperture cards shaJJ be scanned liS a sin@le pap or multi pqe as 
requited. 

4.	 AU criteria specified in the J6mm Microfilm portion of this specification applies to the 3Smm film. 

•	 "Vendor- will index records in accordance with departmental aDd the City requiremeols, and 
cnnfonnins to the defined City EDMS orpnization. 

•	 Anticipated indexing fields include the following indexes. 

a.	 Complete Address 
b.	 Permit Number 
c. . ldemify u either (P]IIDS - Calculations - DocumentS) 
d.	 Pap count ofpJans (example:..L of ~ 

c.	 Omit pale count on Truss and/or Structural Calculations 

Microfilm Retention: 

Mlcrot1lm Spedl1tatJons 

•	 'Vendor" is to return all Microfilm when the project is completed. for ~ City to 6CIld to 
Archive. I 



IBs'ftgtiogs 

TIle ·Vendor" sbaU provide: 

•	 AJ) fUm aDd other material& and supplies necessary for produejn. scanning IS orecred. 

•	 Complete pick-up and delivery service. 

•	 Provide jafonDation via pbODC. fax. mail. or o-mail. from the microfich~ while they are under conuol 
of the -Vendor". 

"VeDdor· apees to maintain tile confidentjalilY of its records. inc:hJ!,ting biUins. in accordance wirhall appticabJc~, 

Slate and County laws telatins to c:onfldentiaU,y. ·VClldor" sbaIJ inform aJ) of its officers. employees. and .,ems 
proYidin~ services hereunder of the coafidcntiaJir)' provisions of Ihi& AgtccmeDr. 



SCOPE OF 5ERVJCFS 

ELECTRONIC ARCHIVING SERVJCIS 
of 

PIasIDocuIDellU 

For
 

BulWlnc " Safety DI'risIoII .r the Cit>' 01 RI,..nJde
 



DETAILED CONVERSION SPECIFICATIONS
 

1.	 "Vendor" will not alter lhe City's oriJinals in any way. 

2.	 ·V~ preparatkm prior to sc:annjng will include: 

•	 SIIJOOIh dog-ears. 

•	 Jtepeir tom JNIICS. 

•	 Remove staples. papc:rclip's, fasteners. aDd other binding materials. 

•	 Attached NoleS (sticky noteS) - R.emove attached notes from pafCSo atlaQh lhe noteS to a 
JePftICcarrier sheet. and scan the nota in from of the pap on the record. Retumthe notes 
to the I'IF at'Ier ICllJlnine. 

•	 Binders - )nclude the binder spine orCOYCf information. jfno cover internal.sheet IT.pI) is 
paaeuL 

•	 Foldc:n - If information is present on folders. include the folders for scanniD!. 

•	 Continuous form mmputer paper will be burst by the ·Vendor· and scanned in order. 
beeiMi.JII with the fmt paae. 

•	 Bound docl11nenl$ arc to be clj68&SeMb*l and &CAnned. 

IArp-Sized 1m""1 Specifbdoas: 

Paper H.ncJIiM SpedIIgtioa! 

PreparatioD • 

I.	 ·Vendor" will IlOl alter !be City'li oripnab in any way. 

I 

1.	 Documents will require document preparation prior to scanninr. Thj~ preparation will include: 

•	 Smooth d01!-e8J'5. 

•	 Repair tom palcs. 

•	 Flattening TOJled plan-sets. 

•	 Remove staples. paper dips. fas\ene~, and other bindin~ materials. 



Busln_ Sized Documeatr. 

•	 Documenl Orientation - All documents are 10 be in proper oriCJUllion 10 be viewed without 
iDJIIC rotation when uaed ill die City's Electronic Document Menaaement S)'IIeID (El)MS) 
with words and pictures I'1IDJIinI from lOp 10 boItom, and from left to ript. 

•	 DoiJbJe-sided p8ICS IR to be IC&JUIIld in sequem;e and the imap of the rewne ,ide of the 
pap: is to follow the fronlside of the P8JC when Yiewin@ the imaaa m1he EDMS. 

•	 Imqes are to be deskewed aDd. when prKIicaJ. despeckcled. Dellpeckdmt will oa:ar when 
speckle lizes are &m8IJ enouJh 10 not be confused with dJaraetms or tina. 

•	 No imprimiJII to the document is required. 

•	 No border on the document is required. 

GeaenJ SpedfIca..... 

• Document Orientation - All documents are to be in proper ori~iOR 10 be Viewed without 
imqc rotation when used in the City's EJccuonic Document M.apmcnt System (EDMS). 

• lma,cs are 10 be deskewed and. when practical. despcckeJed . Despeckelina will occur when 
speckle sires are SIMJI ent:JUgh 10 1101 be coiafuscd with dJarIIc1er or lines. 

•	 RcsoJuUon - All scannin, will be at 8 true (not cxtrapolalCd) resolution of ~ dpi (dots per 
inch). . 

•	 File formal is to TIFF - Group IV. sinrJe page or multi pap as required. 

•	 Capture VerifICation - J~ in accordance with the Avant IIJ'IIIiJII' &: Information 
Mana,emeat Inc. (AIIM) recommended pr.ctioca for EJcc:vonk: ~q and QualitY 
ConuoJ. 

•	 Visual1nspection - 10Q4i, in accordance wilh AIIM recommended prac:tioU for ElectrOnic 
lInalin. and Quality Control. . 

•	 Batches are to be re1urned to the City on CD-ROM aDd will include • c~mma.Qeljmi\ed 

transfer file reJevam 10 images on tbat CD-ROM. l 

I 

•	 Archival and long-Ierm records are to be convened 10 microfilm. 
I 
I 

I 



• "Vendor· will index records in 1ICt~ with depanmcnw and lheCilyrequiRmen1S, and 
~ormina to the defined City EOMS orpniulion. 

• ADlicipated indellinB fields include the following indexes. 

a. 
b. 
c. 
d. 
e. 

Complete Address 
Permit Number 
Jdmtify as either (plans • Calc~lationE • Documents) 
Paac alunt of plans (example: 1..of ~ 

Omit pale count on Truss and/or SlnICtUral Calculations 

Pllperto baaed 1....10 Mien.... ':' Tbeconvemon ofsc:anned ima,es to microfilm is a1X*~proc:as 
to be performed by -Vendor" on alel'Yicc bureau besis. 

·Vendor" will convert business records up 10 B-size onto }(munmicIOfilm usinI document 
an:biYiIll technologies. 

The city wilJ send to "Vendor" wac iJD.IICS tepraenon, records from C-s~ up tbIIt IIC to• 

• 
be ttansfe:rrcd 01110 35 rom microfilm USing document II'clUviDl1eClmoIo~. 

All microftlm is to meeilSO standards for SOG-year life Qpccuncy. 1Ibc falm is to be 
processed to eomply with 100standards for residual thiosulfate usin! ~Blue leSIing 
procedures. 

Resolulion of the miaofilmed imaees will exc:eecl an eXlrapolalcd 120 lu* per millimeter• 
\Wen convenilll the 300 dpi fales.
 

Images written to the film IU'C to have standard image marks for each ima,e pnlhe film. The
•	 
first imqe ofeach dcx:umem 'bail have two blips. signifyina * start of UJeW document. 

Each completed roll of microfilm is to be packaged in an acid-free stOJllC contailleT and• 
dearly Iabele:d with the ron DUmber. 

Spedf'gtiollS 

•	 "Vendor" shall store Ihc originals al no cost to the City. ·Vendor" shall pro..pde a CenifJcate 
to Destroy Documcll1$ with each 101 oflmares $Canned delivered to Ihe City. The City then 
has sixty days to edvise uVendor" as 10 the disposition of lhe original cklj:umen&s. If the 
·Vendor" has not rtteived either the si,ned Cenifacate to Destroy Docomenu or other 
instructions from the Cit)' within the siltly-day period. then ·Vendor" may proceed with the 
destruc:lion of the ori!inal documents. 



The "Vendor- shall provide: 

•	 All film IDd odIer materials and supplies necessary for producilll &e:&nnilJll5 ordeJed. 
•	 Furnish boxes or COJlIajDa'l to hold plansIdocwnems in 1J'BDSit. 

•	 eomp_pick-up ad aclivery service incJuctin& removing plm'doc:ument& &om PlanBins and pJacm, 
in boxes 01 conWacrs for transit. 

•	 Provide informalioD via phone., fax, mail. or e-mail, from the plans/documents wbi~ they 8R under 
comrol of tbe "Vendor". 

·Vendor" qrees to maimain the CODfideDtialityof its records, inclucJiDI billinJ. in accordance witbaJJ JIA'licable Federal, 
S.. and County l.ws relatina to CODftdcntill1ity. ·Vendor" &hall inform all of itli offi<:er&. emplojees. and apn1S 
providiq services hemmdcr of the coafidenliaJity provisions of tis Apeemmt. 



EXHIBIT "B" 

COMPENSATION 

Not to exceed One Hundred 7housia!ld OOilOQ Dollars ($100,000.00) annually. 



EXIDBIT "C" 

KEY PERSONNEL 

Hal Redjai 
Steve Cooley 


