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BANKING RFP

1. The Finance Department is responsible for 
managing the City’s banking relationships.

2. In October 2012, the Finance Committee 
authorized a Request for Proposals(“RFP”) 
to be distributed to all interested banking 
institutions for Treasury, Merchant and 
Purchasing Card services.
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Banking RFP Submissions
3. The RFP was distributed in November 2012, to eight 

banks. 

4. Bank of America submitted the most cost effective 
Proposals of all banks, featuring extremely low 
monthly fees, significant earnings for overnight 
funds, and a competitive Purchasing Card rebate 
program.
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5. On April 23, 2013, City Council approved staff 
recommendation that Bank of America 
continue to serve as the City’s Treasury and 
Merchant Card Services provider for a 
contract term of five years with the option of 
three additional one year renewals. The Bank 
of America’s contract is now in its third year.

Contract Award for Services  
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1. Responsible Banking refers to a strong 
commitment by banks to address 
corporate social responsibility as an 
integral part of its business activities 
by contributing in a sustainable 
manner to the improvement of the 
financial well-being of its client, the 
community and the society. 

Responsible Banking
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2. Responsible banking language was 
included in the 2012 RFP for banking 
services and was used as a criterion 
to evaluate proposals submitted by 
the banking institutions. 

Responsible Banking
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Bank of America Responsible 
Banking Update

3. Bank of America demonstrated a 
significant commitment to the local region 
in their 2012 proposal and have since 
provided to staff a 2015 update entitled 
“Bank of America Investing in Riverside” 
(attached to report).
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Bank of America Responsive Banking: 
2015 Update

1. Riverside Nonprofits received financial 
support from BofA Charitable Foundation - 19

2. Regional organizations benefiting Riverside 
were supported - 7

3. Local events were sponsored - 19
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Bank of America Responsive Banking: 
2015 Update

4. BofA employees serve as Board and 
Committee members with the Greater 
Riverside Chamber of Commerce 

5. BofA employees also serve on Boards of 
various local organizations

6. BofA employees logged in more than 12,000 
volunteer hours in the Inland Empire; many of 
which were served in the city of Riverside.
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Bank of America Responsive Banking: 
2015 Update

7. Community Development Lending: BofA
financed the March Veterans Village at March 
Air Reserve Base: 138 units of affordable housing 
for previously homeless veterans - provided $27 
million construction loan plus $14 million equity 
investment.

8. Banking Presence in the city:
Number of Financial Centers in Riverside: 6
Number of ATMS locations: 12
Approximate number of BofA employees working in Riverside: 250
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Additional Banking Relationships   
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Questions…


