


























Access Center and Shelter Guiding Principles for Program Operation

Rules

The dignity, self esteem and safety of clients and staffare of utmost concern. The
principles of mutual respect and accountability will govern all actions and
decisions.

The Access Center and Short-term Emergency Shelter will at all times strive to be
a good neighbor, paying particular attention to community safety and the physical
appearance of the facility. (Example: loitering and client traffic around the facility
will be kept to a minimum).

The primary mission of the Access Center and Shelter is to assist all clients to move

towards and achieve permanent housing, employment and independent living.

All clients requesting any service at the Access Center or Shelter must provide
their full name and (if applicable) address at time of intake. Eligibility for full
services will require clients to sign a social contract (i.e. formal program enrollment)
within 24 hours of intake. The exception to a strict 24 hour period could be
weekends, holidays and in some case as related to Winter Shelter only clients.

The Access Center and Short-term Emergency Shelter will exercise a zero

tolerance standard for alcohol and other substances, threatening and/or inappropriate
behavior toward clients or staff and weapons of any kind.

To enter the Short-term Emergency Shelter and/or receive Access Center services
clients must complete an intake and assessment by a case manager and sign a written
agreement to follow all program standards.

Clients may reside in the shelter up to 30 days, unless otherwise directed by Case
Management services. Access Center services maybe sought out weekly by shelter
and non-shelter clients, but it is not a day center type program.

All Clients will behave in an orderly fashion at all times in and outside the Access
Center and Shelter. Respect is to be shown clients, volunteers, staffand visitors at all
times.

Clients will maintain sobriety at all times while at the Access Center and :shelter (in
and outside the facility). There is zero tolerance for the possession and use of
alcoholic, narcotics and other controlled substance. Clients will be required to submit
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