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ANNUAL REPORT ON THE 
CITY’S GENERAL LIABILITY 
CLAIMS

Finance Department
Risk Management Division
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Overview 

• Annual report on the City’s General Liability claims 
activities and costs through June 30, 2016.

• The City currently has 246 open/outstanding 
claims. 

• During FY 2015/16 the City received a total of 782 
new claims or calls for service. 
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Updated Notices to Claimants

• All notices to 
claimants were 
recently updated.

• Notices now 
include contact 
information to the 
City’s Risk 
Management 
Division. 
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Claims Informational Postcard 

• To be carried in 
all City vehicles & 
distributed by 
City employees 
when an incident 
occurs.

• English on one 
side of the card/ 
Spanish on the 
other side.
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Claims Acknowledgement Postcard 

• Distributed by the 
City Clerk’s Office 
when a new claim 
is submitted; 
provides contact 
information to the 
City’s RM division.

• Provided for ALL
claims; walk-ins 
and mailed-in.
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Open claim are reviewed by:

• Department Directors on a monthly basis;

• City Manager, Assistant City Managers and City 
Attorney on a quarterly basis; 

• Finance Committee/City Council annually. 

Open Claims Reports
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Open Claims
• Of the 246 

outstanding claims, 
157 claims 
correspond to the 
Public Works Dept.

• At least 102 of these 
claims are related to 
City trees. 

• The Public Works 
Dept. continues to 
incur a significant 
number of liability 
claims mostly due to 
the Shamel Ash tree.
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CAO Involvement

o Of the 246 currently 
outstanding claims,
63 claims are being 
actively 
administered by 
the CAO. 

o CAO has full 
control of Claims 
with ongoing 
litigation.Open Claims 

Administered by Risk 
Management: 183, 74%

Open Claims 
Administered by 

CAO: 63, 26%
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• The City retains outside legal counsel as 
applicable and required by the City Attorney’s 
Office; selection of outside legal counsel is 
conducted by the City Attorney’s Office.

• Legal fees and costs dating July 1, 2015 
through June 30, 2016 totaled $1,125,415 –
significant reduction from the $2-3 million 
annual spending in the prior three years, thanks 
to the City Attorney’s efforts to keep matters in 
house.

Outside Legal Counsel & Litigation Costs
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Fiscal Year 2015/2016 Claims Activity

• During FY 15/16 
we received 
782 new 
claims/ calls for 
service. 

• Property 
damage is the 
leading source 
of claims. 
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Historical Claims Activity

• During this 11-year 
period we received 
8,579 claims, with an 
average of 779 
claims/ calls for 
service per year.

• During the same 
time period the total 
amount incurred 
was $54.3 Million with 
an average of $4.9 
Million per fiscal 
year. 
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Questions…

City of Arts & Innovation


