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Ms. Xiaojing Li
821 South 4 Street
Alhambra, CA 91801

Re: Revocation of Massage Establishment Permit for vy Massage Spa

Dear Ms. Li,

On November 8, 2017, Captain Frank Assumma provided you with a written
notice reference an incident that occurred at your business, Ivy Massage Spa,
on August 8, 2017. The details of the incident concerned prohibited conduct
being conducted inside your business. As a result of the allegations that your
business failed to act in a manner that comports with the peace, health, safety,
convenience, good morals, and general welfare of the general public, a
recommendation was made that the Massage Establishment Permit for Ivy
Massage Spa be revoked. This prompted you to exercise your right to appeal
and schedule a hearing with the Riverside Police Department’s Deputy Chief of
Operations prior to the revocation of the Massage Establishment Permit.

On November 30, 2017, the Deputy Chief of Operations conducted a hearing to
determine if you had any evidence to refute the factual allegations that lead to
the proposed revocation. After careful review of the information and exhibits you
provided, it was determined that there was no evidence that refuted the
allegation of prohibited conduct, and sufficient grounds existed to uphold the
revocation of the permit. As such, the revocation of your Massage Establishment
Permit for vy Massage Spa is upheld.

You have the right o appeal this decision to the City Council’'s Public Safety
Committee by notifying the City Clerk within ten (10) calendar days after
receiving this correspondence pursuant to RMC 5.52.140. However, Ivy Massage
Spa must remain closed until the appeal is heard by the Pubfic Safety
Committee and a decision is made on whether or not to uphold the revocation
of your Massage Establishment Permit.

Sincerely,

< (:}'Z\/k k\/é//L.-\

Jeffrey L. Greer
Deputy Chief, Operations
Riverside Police Department

Riverside Police Department
4102 Orange Street
Riverside, CA 92501



