
PROFESSIONAL CONSULTANT SERVICES AGREEMENT (LOW RISK)

ABERDEEN CAPTIONING, INC.

Live Remote Closed- Captioning for Weekly City Council Meetings. RFP 1473)

THIS PROFESSIONAL CONSULTANT SERVICES AGREEMENT (" Agreement') is

made and entered into this 6th day of February 20 15  (" Effective Date"), by and
between the CITY OF RIVERSIDE(" City'), a California charter city and municipal corporation and
ABERDEEN CAPTIONING, INC., a California corporation(" Consultant').

I.       Scope of Services.  City agrees to retain and does hereby retain Consultant and
Consultant agrees to provide the services more particularly described in Exhibit " A," " Scope of
Services'-(" Services"), attached hereto and incorporated herein by reference, in conjunction with
providing Live Remote Closed captioning for the weekly City Council meetings (" Project"),

2.       Term.  This Agreement shall be effective on the date first written above and shall

remain in effect until December 3l, 2017, unless otherwise terminated pursuant to the provisions

herein. If not in breach of any other provision of this Agreement, and upon mutual written consent.

the term of the. Agreement may be extended for two( 2) additional one- year periods.

3.       Compensation/ Payment.    Consultant shall perform the Services under this

Agreement at an hourly rate of eighty nine dollars and ninety eight cents($ 89.98) per hour payable in
accordance with the terms set forth in Exhibit` B." Said payment shall be made in accordance with

City' s usual accounting procedures upon receipt and approval ofant itemized invoice setting forth the
services performed.  The invoices- shall be delivered to City at the address set forth in Section 4
hereof

4.       Notices. Any notices required to be given, hereunder shall be in writing and shall be
personally served or given by mail. Any notice given by mail shall be deemed given when deposited
in the United States Mail, certified and postage prepaid, addressed to the party to be served as
follows:

To Cit To Consultant

General Services Department Aberdeen Captioning, Inc.
City of Riverside Arm:  Matthew Cook

Alto Monique Gordon 22362 Gilberto, Ste. 230

3900 Main Street Rancho Santa Margarita, CA 92688

Riverside, CA 92522



5.       Prevailing Wage, If applicable. Consultant and all subcontractors are required to pay
the general prevailing wage rates of per diem wages and overtime and holiday wages determined by
the Director of the Department of Industrial Relations under Section 1720 et seq. of the California
Labor Code and implemented by Resolution No. 13346 of the City Council of the City of Riverside.
The Director' s determination is available on- line at

www on ca uaov dlsr DPreWa- eDetemna iomhttn and is referred to and made a part hereof, the
wage rates therein ascertained, determined, and specified are referred to and made a part hereof as

though fully set forth herein.

6.       Contract Administration. Adesignee of the City will be appointed in writing by tile
City Manager or Department Director to administer this Agreement on behalf of City and shall be
referred to herein as Contract Administrator.

7.       Standard of Performance. While performing the Scn( ces. Consultant shall exercise
the reasonable professional care and skill customarily exercised by reputable mcmbcrs of
Consultant' s profession practicing in the Metropolitan Southern California Area, and shall use
reasonable diligence and best judgment while exercising its professional skill and expertise.

8.       Personnel. Consultant shall furnish all personnel necessary to'perform the Services
and shall be responsible for their performance and compensation.  Consultant recognizes that the

qualifications and experience of the personnel to be used are vital to professional and timely
completion of the Services. The key personnel listed in Exhibit" C" attached hereto and incorporated
herein by this reference and assigned to perform portions of the Services shall remain assigned
through completion of the Services, unless otherwise mutually agreed by the parties in writing, or
caused by hardship or resignation in which case substitutes shall be subject to City approval.

9.       Assignment and Subcontracting. Neither parry shall assign any right, interest, or
obligation in or under this Agreement to any other entity without prior written consent of the other
party.  In any event, no assignment shall be made unless the assignee expressly assumes the
obligations of assignor under this Agreement, in a writing satisfactory to the parties.  Consultant
acknowledges that any assignment may, at the City' s sole discretion. require City Manager and or

City Council approval.  Consultant shall not subcontract any portion of the work required by this
Agreement without prior written approval by the responsible City Contract Administrator
Subcontracts, ifmy, shall contain aprovision making them subject to all provisions stipulated in ri'. is
Agreement, including without limitation. the insurance obligations set forth in Section i2.  The

Consultant acknowledges and agrees that the City is an intended beneficiary of any work performed
by any subcontractor for purposes of establishing a duty of care between any subcontractor and the
City.

10.     Independent Contractor.  In the performance of this Agreement, Consultant, and

Consultant' s employees, subcontractors and agents, shall act in an independent capacity as
independent contractors, and not as officers or employees of the City of Riverside.  Consultant
acknowledges and agrees that the City has no obligation to pay or withhold state or` federal taxes or
to provide workers compensation or unemployment insurance to Consultant, or to Consultant' s



employees, subcontractors and agents. Consultant, as an independent contractor, shall be responsible

for any and all taxes that apply in Consultant as an employer.

11.     Indemnification.    Except for City' s sole negligence or willful misconduct.
Consultant shall indemnify and hold City and City' s officers and employees harmless from all
damages, casts and expenses, including attorneys' fees, in law or equity, including damage to
property or personal injury, including death, that may arise or be incurred due to intentional or
negligent acts, errors or omissions of Consultant or any of Consultant' s employees, substitute
Consultants or agents committed while rendering services pursuant to this Agreement. The parties
expressly agree that any payment, attorney fee, cost or expense City incurs or makes to or on behalf
of an injured City employee under City' s self-administered Workers' Compensation program are
included as a loss, expense or cost for the purposes of this paragraph_  The provisions of this

paragraph shall survive the expiration or early termination of this Agreement.

12.     Insurance.

12. 1 General Provisions.   Prior to the City' s execution of this Agreement,
Consultant shall provide satisfactory evidence of, and shall thereafter maintain during the term of
this Agreement, such insurance policies and coverages in the types, limits, fors mid ratings required

herein. The rating and required insurance policies and coverages may be modified in writing by the
City' s Risk Manageror Ciry Attorney, or a designee, unless suchmodificarion is prohibited h} lase.

12. 1. 1 Limitations.   These minimum amounts of coverage shall not

constitute any limitation or capon Consultant' s indemnification obligations under Section 1 l hereof

12. 1. 2 Ratings. Any insurance policy or coverage provided by Consultant or
subcontractors as required by this Agreement shall be deemed inadequate and a material breach of

this Agreement, unless such policy or coverage is issued by insurance companies authorized to
transact insurance business in the State of California with a policy holder' s rating of A or higher and
a Financial Class of VII or higher.

12. 1. 3 Cancellation.  The policies shall not be canceled unless thirty ( 3O)

days prior written notification of intended cancellation has been given to City by certified or
registered mail, postage prepaid.

12. 1. 4 Adequacy.  The City, its officers, employees and agents make no
representation that the types or limits of insurance specified to be carried by Consultant pursuant to
this Agreement are adequate to protect Consultant.   If Consultant believes that any required
insurance coverage is inadequate, Consultant will obtain such additional insurance coverage as
Consultant deems adequate, at Consultant' s sole expense.

122 Workers'  Compensation Insurance.   By executing this Agreement,
Consultant certifies that Consultant is aware of and will comply with Section 3700 of the Labor
Code of the State of California requiring every employer to be insured against liability for workers'
compensation, or to undertake self-insurance before commencing any of the work. Consultantshall



carry the insurance or provide for self-insurance required by California law to protect said Consultant
from claims under the Workers' Compensation Act. Prior to City' s execution of this Agreement,
Consultant shall file with City either 1) a certificate of insurance showing that such insurance is in
effect, or that Consultant is self-insured for such coverage, or 2) a certified statement thatConsultant

has no employees, and acknowledging that if Consultant does employ any person, the necessary
certificate of insurance will immediately be filed with City_  Any certificate filed with City shall
provide that City will be given ten( 10) days prior written notice before modification or cancellanon
thereof.

12. 3 Commercial General/ Auto Insurance.   Prior to City' s execution of this
Agreement, Consultant shall obtain, and thereafter maintain during the term of this Agreement, such
commercial general liability insurance to insure Consultant against damages for personal injury,
including accidental death, as well as from claims for property damage which may arise from or
which may concern operations by Consultant or by anyone directly or indirectly emploved by,
connected with, or acting for or on behalf of Consultant. All liability insurance shall be issued by
insurance companies authorized to transact liability insurance business in the State of California.

Consultant' s commercial general liability policy shall cover both bodily injuryy( including death) and
property damage( included but not limited to premises- operations liability, independent contractors
liability, personal injury liability and contractual liability), in an amount not less than 51, 000, 000
per- occurrence IimitIS2,000,000 aggregate.   These minimum amounts of coverage shall not

constitute any limitation or cap on Consultant' s indemnification obligations under Section I 1 hereof
Also, if Consultant carries a " Business Auto Policy", a copy of the insurance policy must be

provided to the City, otherwise Consultant shall provide their personal automobile policy.

Prior to the City' s execution of this Agreement, insurance policies or original
certificates along with additional insured endorsements acceptable to City and evidencing the
coverage required by this Agreement for commercial general liability shall be filed with City and
shall include City, its officers and employees as additional insureds. Said policy shall be in the usual
form of commercial general liability insurance, but shall include the following provision:

It is agreed that the City of Riverside, and its officers, employees and agents,

arc added as additional insureds under this policy, solely for work done by
and on behalf of the named insured for the City of Riverside.

Policies provided shall specify that the insurance provide by the Consultant will he
considered primary and not contributory to any other insurance available to the Cot)  and
Endorsement No. CO 20010413 shall be provided to City_

13.     Business Tax.   Consultant understands that the Services performed under this
Agreement constitutes doing business in the City ofRiverside, and Consultant agrees that Consultant
will register for and pay a business tax pursuant to Chapter 5. 04 of the Riverside Municipal Code
and keep such tax certificate current during the term of this Agreement.

14.     Time of Essence.  Time is of the essence for each and every provision of this
Agreement.

J.



I5.     City' s Right to Employ Other Consultants. City reserves the right to employ other
Consultants in connection with the Project. If the City is required to employ another consultant to
complete Consultant' s work, due to the failure of the Consultant to perfomt, or due to the breach of

any of the provisions of this Agreement, the City reserves the right to seek reimbursement from
Consultant.

16.     Accounting Records. Consultant shall maintain complete mad accurate records with

respect to costs incurred under this Agreement.  All such records shall be clearly identifiable.
Consultant shall allow a representative of City during normal business hours to examine, audit, and
make transcripts or copies of such records and any other documents created pursuant to this

Agreement.  Consultant shall allow inspection of all work, data, documents, proceedings, and
activities related to the Agreement for a period of three ( 3) years from the date of final payment
under this Agreement.

17.     Confidentiality- All ideas, memoranda, specifications, plans, procedures, drawings,
descriptions, computer program data, input record data, written infortnation, and other materials
either created by or provided to Consultant in connection with the performance of this Agreement

shall be held confidential by Consultant, except as otherwise directed by City' s Contract
Administrator. Nothing famished to Consultant which is otherwise known to the Consultant or is
generally known, or has become known, to the related industry shall be deemed confidential_
Consultant shall not use City' s name or insignia, photographs of the Project, or any publicity
pertaining to the Services or the Project in any magazine, trade paper, newspaper, television or radio
production, wcbsite, or other similar medium without the prior written consent of the City.

18,     Ownership of Documents.   All reports,  maps, drawings and other contract
deliverables prepared under this Agreement by Consultant shall be and remain the property c City.
Consultant shall not release to others infomtation famished by City without prior express written
approval of City.

19.     Copyrights. Consultant agrees that any work prepared for City which is eligible for
copyright protection in the United States or elsewhere shall be a work made for hire.  It any such
work is deemed for any reason not to be a work made for hire, Consultant assigns all right, title and
interest in thecopyright in such work, and all extensions and renewals thereof, to City, and agrees to
provide all assistance reasonably requested by City in the establishment, preservation and
enforcement of its copyright in such work, such assistance to be provided at City's expense but
without any additional compensation to Consultant.  Consultant agrees to waive all moral rights

relating to the work developed or produced, including without limitation any and all rights of
identification of authorship and any and all rights of approval, restriction or limitation on use or
subsequent modifications.

20.     Conflict of Interest. Consultant, for itself and on behalf of the individuals listed In
Exhibit" C", represents and warrants that by the execution of thus Agreement, they have no interest,
present or contemplated, in the Project affected by the above- described Services. Consultant further
warrants that neither Consultant, nor the individuals listed in Exhibit " C" have any real property,

5-



business interests or income interests that will be affected by this project or, alternatively, that
Consultant will file with the City an affidavit disclosing any such interest.

21.     Solicitation. Consultant warrants that Consultant has not employed or retained any
person or agency to solicit or secure this Agreement, nor has it entered into any agreement or
understanding for a contraission, percentage, brokerage, or contingent fee to be paid to secure this

Agreement.  For breach of this warranty, City shall have the right to terminate this Agreement
without liability and pay Consultant only for the value of work Consultant has actually performed,
or, in its sole discretion, to deduct from the Agreement price or otherwise recover from Consultant
the full amount of such commission, percentage, brokerage or commission fee-  The remedies
specified in this section shall be in addition to and not in lieu of those remedies otherwise specified
in this Agreement.

22.     General Compliance With Laws. Consultant shall keep fully informed offederal,
state and local laws and ordinances and regulations which in any manner affect those employed by
Consultant, or in any way affect the performance of services by Consultant pursuant to this
Agreement. Consultant shall at all times observe and comply with all such laws, ordinances and
regulations, and shall be solely responsible for any failure to comply with all applicable laws,
ordinances and regulations.  Consultant represents and warrants that Consultant has obtained all

necessary licenses to perform the Scope of Services and that such licenses are in good standing.
Consultant further represents and warrants that the services provided herein shall conform to all
ordinances, policies and practices of the City of Riverside.

23.     Waiver. No action or failure to act by the City shall constitute a waiver of any right
or duty afforded City under this Agreement, nor shall any such action or failure to act constitute
approval of or acquiescence in any breach thereunder, except as may be specifically, provided in this
Agreement or as may be otherwise agreed in writing.

24.     Amendments.  This Agreement may be modificd or amended only by a written
agreement andlor change order executed by the Consultant and City.

25.     Termination.  City, by notifying Consultant in writing, shall have the right to
terminate any or all of Consultant' s services and work covered by this Agreement at any time. In the
event of such termination, Consultant may submit Consultant' s farad written statement of the amount
of Consultant' s services as of the date of such termination based upon the ratio that the work
completed bears to the total work required to make the report complete, subject to the City' s rights
under Sections 15 and 25 hereof. In ascertaining the work actually rendered through the termination
date, City shall consider completed work, work in progress and complete and incomplete reports and
other documents only after delivered to City.

25. 1 Other than as stated below, City shall give Consultant thirty( 30) days prior
written notice prior to termination.

25. 2 City may terminate this Agreement upon fifteen( 15) days written notice to
Consultant, in the event:

n



25. 2, 1 Consultant substantially fails to perform or materially breaches the
Agreement; or

25. 2. 2 City decides to abandon or postpone the Project.

26.     Offsets. Consultant acknowledges and agrees that with respect to any business tax or
penalties thereon, utility charges, invoiced fee or other debt which Consultant owes or may owe to
the City, City reserves ( he right to withhold and offset said amounts from payments or refunds or
reimbursements owed by City to Consultant. Notice of such withholding and offset, shall promptly
be given to Consultant by City in writing. In the event of a dispute as to the amount owed or whether
such amount is owed to the City, City will hold such disputed amount until either the appropriate
appeal process has been completed or until the dispute has been resolved.

27.     Successors and Assigns.   This Agreement shall be binding upon City and its
successors and assigns, and upon Consultant and its permitted successors and assigns, and shall not
be assigned by Consultant, either in whole or in part, except as otherwise provided in paragraph 9 o
this Agreement.

28.     Venue and Attorneys' Fees. Any action at law or in equity brought by either of the
parties hereto for the purpose of enforcing a right or rights provided for by this Agreement shall be
tried in a court of competent jurisdiction in the County of Riverside, State of Cali forms, and the
parties hereby waive all provisions of law providing for a change of venue in such proceedings to any
other county. In the event either party hereto shall bring suit to enforce any term of this Agreement or
to recover any damages for and on account of the breach of any term or condition of this Agreement,
it is mutually agreed that the prevailing party in such action shall recover all costs thereof, including
reasonable attorneys' fees.  However, the recovery of attorneys' fees by the prevailing party is
limited to individual actions or proceedings in which the City elects, at the initiation of that
individual action or proceeding. to seek recovery of its own attorneys' fee.  In no action shall an
award of attorneys' fees to the prevailing party exceed the amount of reasonable attorneys' fees
incurred by the City in the action or proceeding.

29.     Nondiscrimination. During Consultant' s performance of this Agreement, Consultant
shall not discriminate on the grounds of race, religious creed, color, national origin, ancestry, age,
physical disability, mental disability, medical condition, including the medical condition ofAcnuired
Immune Deficiency Syndrome( AIDS) or any condition related thereto, marital status, sex, genetic
information, gender, gender identity, gender expression, or sexual orientation, in the selection and
retention of employees and subcontractors and the procurement of materials and equipment, except

as provided in Section 12940 of the California Government Code. Further, Consultant agrees to
conform to the requirements of the Americans with Disabilities Act in the performance of this
Agreement.

30,     Severebility. Each provision, term, condition, covenant and/or restriction, in whole
and in part, of this Agreement shall be considered severable.  In the event any provision, term,
condition, covenant and/ or restriction, in whole and/ or in part, of has Agreement is declared invalid,
unconstitutional, or void for any reason, such provision or part thereof shall be severed from this



Agreement and shall not affect any other provision, tern, condition, covenant and/ or restriction of
this Agreement, and the remainder of the Agreement shall continue in full force and effect

31.     Authority. The individuals executing this Agreement and the instruments referenced
herein on behalf of Consultant each represent and warrant that they have the legal power, right and
actual authority to bind Consultant to the terms and conditions hereof and thereof,

32.     Entire Agreement This Agreement constitutes the final, complete, and exclusive
statement of the terms of the agreement between the parties pertaining to the subject matter of this
Agreement, and supersedes all prior and contemporaneous understandings or agreements of the
parties. Neither party has been induced to enter into this Agreement by and neither party is relying
on, any representation or warranty outside those expressly set forth in this Agreement.

33.     Interpretation. City and Consultant acknowledge and agree that this Agreement is
the product of mutual arms- length negotiations and accordingly, the rule of construction, winch
provides that the ambiguities in a document shall be construed against the drafter of that document,
shall have no application to the interpretation and enforcement of this Agreement.

33. 1 Titles and captions are for convenience of reference only and do not define,
describe or limit the scope or the intent of the Agreement or any of its terms.  Reference to section
numbers, are to sections in the Agreement unless expressly stated orhenvise.

33. 2 This Agreement shall be governed by and construed in accordance with the
laws of the State of California in effect at the time of the execution of this Agreement

33. 3 In the event of a conflict between the body of this Agreement and Exhibit" A"
Scope of Services hereto, the terms contained in Exhibit " A" shall be controlling.

34.     Exhibits.  The following exhibits attached hereto are incorporated herein to this
Agreement by this reference

Exhibit " A"- Scope of Services
Exhibit" B"- Compensation

Exhibit` C" - Key Personnel

Signatures on following page)

S.



IN WITNESS WHEREOF, City and Consultant have caused this Agreement 10 be duly
executed the day and year first above written.

CITY OF RIVERSIDE, a Califonia ABERDEEN CAPTIONING, INC.,
charter city and municipal corporation a California corporation

BY By f
City Manager/ Department   • a,    i w Cook, President

Attest:  J By
City  , e Becky Issaes, Secretary

Certified as to Availability of Funds:

Finance Director

Reyulred if not approved by Council Action.

Approved as to Form:    ,

l

By

e u it Attomcy

0. Cycam WPDocsrD008 pai8 0) 22181 I. DOCX
CA. 10- 2751
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EXHIBIT" A"

SCOPE OF SERVICES

Complete live remote closed- captioning services for City Council meetings. City Council
meetings are held every Tuesday starting at 6: 30 p. m. unless notified by the City of
Riverside. This service will have no more than a two percent ( 2% error rate for dialogue
spoken at two hundred (200) words per minute or less). This excludes multiple speakers
speaking over each other's dialogue.  The City of Riverside will provide to service
provider a list of uncommon words and acronyms, and names of regular members of
Council and scheduled speakers.  The City will provide an agenda of the evening
program a day before captioning is scheduled.

The caption provider will be required to work off- site,  no on- site work will ever be
performed. Provider will be required to utilize existing City of Riverside telephone audio
interfaces to monitor incoming audio feed from the City, and send the encoded closed
caption signal back to the City via a modem over standard telephone lines to the City's
closed- captioning encoder, Model Number PDA- 895 and/ or EEG Analog Smart Encoder
Model Number EN470. Ten ( 10) minutes prior to each closed- captioning event, the
operator will be required to perform a test of the closed- captioning system with City
staff. The Consultant shall provide live remote closed captions for any other meeting
requested by the City of Riverside at the hourly price set forth in the agreement with the
same restrictions outlined above.



EXHIBIT " B"

COMPENSATION

89. 98 per hour for Live Remote Closed Caption Service
Two ( 2) hours minimum

If scheduled for more than two (2) hours, the scheduled time is the minimum bill

example: meeting scheduled from 7- 10 pm then the minimum bill is three ( 3) hours).

Billing is in one ( 1) hour increments after the minimum.
Cancellation requests made within 24 hours of scheduled event, will be billed the

minimum.

The City of Riverside must provide accurate meeting times and lengths. Aberdeen will
provide closed captioning to the best of its abilities for meetings that go beyond
scheduled times.



EXHIBIT " C"

KEY PERSONNEL

Becky Isaacs, Live Captioning Manager
Becky @abercap.com

Matt Cook

President ( Backup for Becky)
Matt @ abercao.com
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013CERTIFICATE OF LIABILITY INSURANCE Roar 1/ 2

THISTHIS CERTIFICATEIS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER( S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must be endorsed. If SUBROGATIONIS WAIVED, subject to the
terms and conditions of the policy, certain Policies may require an endorsement. A statement on this Certificate does not confer rights to the
certificate holder in lieu of such endoreement( s).

NA ILi
LAKE INSURANCE AGENCY INC/ PHS IA,t no L. a   ( 866)  967- 8730 888)  J93- 6112

185383 P: ( 866)   467- 8730 F: ( 888)   993- 6112 ooIE55

PO BOX 33015 RER SIArwnoINCLOE

SAN ANTONIO TX 78265

INSURER C

ABERDEEN CAPTIONING,   INC. INEIUREIR

22362 GILBERTO STE 120 INENRENE

RANCHO SANTA MARGARITA CA 92688

COVERAGES CERTIFICATE NUMBER:   REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED.  NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE
TERMS, EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.
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CERTIFICATE HOLDER CANCELLATION

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED
BEFORE THE EXPIRATION DATE THEREOF, NOTICE WILL BE

DELIVERED IN ACCORDANCE WITH THE POLICY PROVISIONS.

City of Riverside
AITIORrZEOaERBES MTIW

3900 MAIN STREET 2ND FLOOR

RIVERSIDE,  CA 92522
1988- 2014 ACORD CORPORATION. All rights reserved.

ACORD 25( 2014101)       The ACORD name and logo are registered marks of ACORD
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A CW CERTIFICATE OF LIABILITY INSURANCE 1/ 28/ 2015

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW.  THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the poficy(ies) must be endorsed. If SUBROGATION IS WAIVED, subject to
the terms and conditions of the policy, certain policies may require an endorsement. A statement on this Certificate does not confer rights to the
certificate holder in lieu of such end. mement( s).

PROOUOER CONTACTNAME.   ATIIEna Stark
Lake Insurance Agency

PxoxE       ( 714) 263- 3600 FAA Wel. Olneaa- TSSa

653 South B Street,  Suite 200 E- MAa  _ athena @lakeins. com
ADDRESS.

Li.  #0747473 INSURERS AFFORDING COVERAGE NAICi

Tustin G 92780 INSURER A Hartford Ins the Midwest 37478

INSURED INSURER B:

Aberdeen Captioning,  Inc. INSURER C.

22362 Gilberto Ste 120 INSURERD.

INSURER E:

Rancho Santa CIL 92688 INSURER F:

COVERAGES CERTIFICATE NUMBER: 14- 15 WC ONLY REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT NTH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.
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OLAIM. MADE OCCUR MED EAP) Any one person)    E

PERSONAL S ADV NJURY a

GENERAL AGGREGATE 5

GEN L AGGREGATE LIMIT APPDES PER PROOUCTS- COMP/ OPAGG 5

POLICY
PRO

LOC
S

COMBINED SINGLE LIMIT
AUTOMOBILE LIABILITY Ea acvRenl

ANY AUTO APPROVED
BODILY INJURY 10"

maccee,   

S

uLOV.NED BGHEDULED BODILY INJURY IPeraccae. p s
AUTOS AJT.S EO PROPERTY DAMAGE

y
HIRED AUTOS Auros Pe, a. cleem

S

UMBRELLA HAS
OCCVR

EACH OCCURRENCE

EXCESS LIAB CLAIMSMADE AGGREGATE S

LED I lBETENT IONS
S

A WORRERSCOMPEXSATOX X  "' Ma I 2
AND EMPLOYERS' LIABILITY

ANY PROPRIETORIPARTNEN IEXECUTIVE

YIx
EL EACH ACCIDENT 1, 000, 000

FB ENMEMBER E% eLUOE? O NIA
pwgCB%1548 6/ 2014    / 6/ 2035

aNersoOrym M.,
EL DISEASE EA EMPLOYEE 5 1, 000, 000

U yea m..' reo  ..
DEStRIPrlory of wERATlorvs now E L GSFAGr POLICY LIMIT S 11000, 000

DESGRIPRON OF OPERAPONS I LOCA90XS I VEHICLES Ranch ACORD 101, A Nm— al Re bma,  Scaeaulc, 11 more span a re4uRMl
RE:  Contract No.  370- 10.

Evidence of Coverage.

CERTIFICATE HOLDER CANCELLATION

951) 826- 5878 mwgordon@riversideca. gov SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF,  NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

City of Riverside
Purchasing/ Risk Management
3900 Main Street

AUTNORMED REPRESENTAnvE

Riverside,  CA 92522

J Holmes, ARM/ ATHENA r-F-. -   -

ACORD 25( 2010105) C 1988- 2010 ACORD CORPORATION. All rights reserved.

INSI D,      The Arri name ann lnnn a. e mnLrorod maa=nf arnGn



RECEIVED
1  1 2 2015

City of Riverside
DATE:  1112/ 15 City Clerk' s Office

CONTRACTOR: Aberdeen Captioning, Inc.

DESCRIPTION: Closed Captioning services for City Council meetings.

DEPARTMENT: General Services

BUDGET ACCOUNT (GL Key and Object): 2235000- 421000

DEPT. HEAD APPROVAL:

PLEASE RETURN TO: Nancy Bolt, City Clerk' s Office, ext. 4276


