March/YTD 2018 - 311 Call Center (PW-ADA Service Requests)

311 Call Center Data

RIVERSIDE

FOR CITY SERVICES
Solution Counts by Month

2018
Solution January February
Parking, Citation, Handicap 4
Total 4
AVG Duration Completion/Day

2018
Dur/Avg January February
Parking, Citation, Handicap 0.00 0.01

From1/1/2018 Thru 3/31/2018 11:59:59 PM


http://rc-entrep/ReportServer?%2FPublic%20Utility%2F311_Dev%2FReports%2FAdmin%2FSupervisor%20Reports%2FSubReport%20Department%20Solution%20Names%20(Count%20And%20Duration)-Details&BeginDate=01%2F01%2F2018%2000%3A00%3A00&EndDate=03%2F31%2F2018%2023%3A59%3A59&Solution=Parking%2C%20Citation%2C%20Handicap&SRStatus=Assigned&SRStatus=Capital%20Improvement&SRStatus=Closed&SRStatus=Escalated&SRStatus=New&SRStatus=No%20Problem%20Found&SRStatus=On-Hold&SRStatus=Open&SRStatus=Pending&SRStatus=Request%20Change&SRStatus=Review&SRStatus=Reviewed%20with%20Comments&SRStatus=Special%20Projects&SRStatus=Submitted%20for%20Approval&SRStatus=Weekend%20Crew&SRStatus=Work%20Order&TimeZones=PDT&rs%3AParameterLanguage=
http://rc-entrep/ReportServer?%2FPublic%20Utility%2F311_Dev%2FReports%2FAdmin%2FSupervisor%20Reports%2FSubReport%20Department%20Solution%20Names%20(Count%20And%20Duration)-Details&BeginDate=01%2F01%2F2018%2000%3A00%3A00&EndDate=03%2F31%2F2018%2023%3A59%3A59&Solution=Parking%2C%20Citation%2C%20Handicap&SRStatus=Assigned&SRStatus=Capital%20Improvement&SRStatus=Closed&SRStatus=Escalated&SRStatus=New&SRStatus=No%20Problem%20Found&SRStatus=On-Hold&SRStatus=Open&SRStatus=Pending&SRStatus=Request%20Change&SRStatus=Review&SRStatus=Reviewed%20with%20Comments&SRStatus=Special%20Projects&SRStatus=Submitted%20for%20Approval&SRStatus=Weekend%20Crew&SRStatus=Work%20Order&TimeZones=PDT&rs%3AParameterLanguage=

March Total AVG #/MO

2 7 2.33

2 7 2.33

March AVG DUR

0.00 0.00

From1/1/2018 Thru 3/31/2018 11:59:59 PM



