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Section 5.15.120 Response time.  

A. When it becomes evident that there will be a delay in responding to a request for towing service, the 
towing company shall advise the Police Department of this delay and the reason for the delay.  

B. Official police tow services agree that, for any thirty day period, the average response time pursuant to 
requests for tow service by the Police Department, shall not exceed twenty (20) minutes. Official police 
tow service also agrees that the maximum response time for any single request for tow service by the 
Police Department shall not exceed thirty (30) minutes. Response time is defined as the elapsed time 
between the relaying of the tow service request to the answering service and arrival of the tow vehicle on 
the scene. (Ord. 6965 §6, 2007; Ord. 6454 §2, 1998)  

 


