
PROFESSIONAL CONSULTANT SERVICES AGREEMENT 

LESAR DEVELOPMENT CONSULTANTS. 

[Permanent Supportive Housing Strategy: Homeless Operations Training and EvaluationJ 

THIS PROFESSIONAL CONSULTANT SERVICES AGREEMENT ("Agreement") is 
made and entered into this day of , 2018 ("Effective Date"), by and 
between the CITY OF RIVERSIDE ("City"), a Califomiacharter city and municipal corporation and 
LESAR DEVELOPMENT CONSULTANTS, a California corporation ("Consultant"). 

1. Scope of Services. City agrees to retain and does hereby retain Consultant and 
Consultant agrees to provide the services more particularly described in Exhibit "A." "Scope of 
Services" ("Services"), attached hereto and incorporated herein by reference. in conjunction with 
Permanent Supportive Housing Strategy: Homeless Operations Training and Evaluation ("Project"). 

2. Term. This Agreement shall be effective on the date first written above and shall 
remain in effect until September 30, 2019, unless otherwise terminated pursuant to the provisions 
herein. 

3. CompensationlPayment. Consultant shall pcrfonn the Services under this 
Agreement for the tota.l sum not to exceed Forty-Nine Thousand Five Hundred Dollars ($49,500.00), 
payable in accordance with the terms set forth in Exhibit "D." Said payment shall be made in 
accordance with City's usual accounting procedures upon receipt and approval of an itemized 
invoice setting forth the services pertonned. The invoices shall be delivered to City at the address 
set forth in Section 4 hereof. 

4. Notiee8. Any notices required to be given, hereunder shaH be in writing and shall be 
personally served or given by mail. Any notice given by mail shall be d('emed given when deposited 
in the United States Mail, certified and postage prepaid, addressed to the party to be served as 
follows: 

To City To konsultant 

Community & Economic Development Dept. LeSar Development Consultants 
City of Riverside Attn: Director of Operations 
Attn: Jeff McLaughlin 404 Euclid A venue 
3900 Main Street. 5th Floor San Diego, CA 92114 
Riverside. CA 92522 

http:49,500.00


5. Prevailing Wage. rrapplicable, COllsultnm and all subcontractors are required to pay 
th~ gencml prevailing wage rates of per di"m wages and o\L'rlime and holiday wage~ determined by 
Ihe DircctOl' of the Department oflndustrial Relations under Seclion 1720 et seq. of the California 
I,anor Code and implemented by Resolution No. 13346 of til..: City COHllcii ofthe City of Riverside. 

Dircaor's detel'mination is Ih·;,Hablc O:1-lille at 
www.dir.ca.gov/dlsr/DPreWageDetermination.htm and is referred to and made a part hereof; the 
wage rates therein ascertained, determined, and $fK~i.·i1j~~d afC rderrt'tl to awl made a part hereof as 
though fully set t'orth herein. 

6. C:ultruct Admilli!!.l'ation. A deslgrlt.:-;,: of lho: City '.\-HI b~nppointed in writing hy the 
Cit} l\ fl\l1Hger Of Dq)flL't!llt~la Dil'tlctor to atilllllliSlt'I' tJji:: A~'re::lllt':i~l on behalf of City and shall be 
i'e;~~rl'r.d Tn hCl't~in ~..s Contract Administratot'. 

1. Stalltlar'd ofPelfol'lmmr.e. While pewfom:hg th.:: Sel,\·k¢s, Consultant ~haU tlxerdse 
the l~fi~olll1ble pl'Ott~ssioll.a' .:arc and skill (,lIstomnl"i.l~ cxrrci!'eo hy reputable memhers of 
COI1SHhf.nt" s 1)l'Ofessioll pt'acticillg in the \tt~lropoli~tm Snnthern ('iilitomia Ar,~n. alid shall lIS,~ 

reasonable diligence and hestjuogment while e~ercising its prfliessional skill and expertise. 

8. Pel'SOtmel. COllsuham shall tlUllish all pe1'5mmt'llleCl.~!>sat'y to pcrtC)mllhc Services 
and shaH be responsible for their performance and compensation. Consultant recognizes that the 
qualifications and experience of the personnel to be used are vital to professional and timely 
completion ofthe Services. The key personnel listed in Exhibit "c" attached hereto and incorporated 
herein by this reference and assigned to perform portions of the Services shall remain assigned 
through completion of the Services, unless otherwise mutually agreed by the parties in writing, or 
caused by hardship or resignation in which case substitutes shall be subject to City approval. 

9. Assignment and Subeontracting. '('i~h~I' PtlJ'l~ Shlill assign any right, interest, or 
ohligation in or under this Agreement to any other entity without prior written consent ofthe other 
party. In any event, no assignment shall be made unless the assignee expressly assumes the 
obligations of assignor under this Agreement, in a writing satisfactory to the parties. Consultant 
acknowledges that any assignment may, at the City's sole discretion, require City Manager and/or 
City Council approva1. Consultant shall not subcontract any portion of the work required by this 
Agreement without prior written approval by the responsible City Contract Administrator. 
Subcontracts, ifany. shaH contain a provision making them subject to all provisions stipUlated in this 
Agreement. including without limitation, the insurance obligations set forth in Section 12. The 
Consultant acknowledges and agrees that the City is an intended beneficiary ofany work performed 
by an~' subcontractor for purposes ofestablishing a duty ofcare oelwecn any subcontractor and the 
City. 

10. Independent Contractor. In the pcrt{lr1nance of this Agreement, Consultant, and 
Consultant's employees, subcontractors and agents, shall act in an independent capacity as 
independent contractors, and not as officers or employees of the City of Riverside. Consultant 
acknowledges and agrees that the City has no obligation to payor withhold state or federal taxes or 
to provide workers' compensation or unemployment insurance to Consultant, or to Consultant's 
employees. subcontractors and agents. Consultant, as an independent contractor, shall be responsible 
for any and all taxes that apply to Consultant as an employer. 
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t 1. IndemnirtcatioD. 

11.1 Design Professional Defined. For purposes of this Agreement. "Design 
Professional" includes the following: 

A. 	An individual licensed as an architect pursuantto Chapter 3 (commencing 
with Section 5500) ofDivision 3 ofthe Business and Professions Code, 
and a business entity offering architectural services in accordance with 
that chapter. 

B. 	 An individual licensed as a landscape architect pursuant to Chapter 3.5 
(commencing with Section 5615) of Division 3 of the Business and 
Professions Code, and a business entity offering landscape architectural 
services in accordance with that chapter. 

C. 	 An individual registered as a professional engineer pursuant to Chapter 7 
(commencing with Section 6700) of Division 3 of the Business and 
Professions Code, and a business entity offering professional engineering 
services in accordance with that chapter. 

D. 	An individual licensed as a professional land surveyor pursuant to 
Chapter 15 (commencing with Section 8700) of Division 3 of the 
Business and Professions Code, and a business entity offering 
professional land surveying services in accordance with that chapter. 

J 1.2 Defenle Obligation For Design Professional Liability. Consultant agrees, 
at its cost and expense, to promptly defend the City, and the City's employees, officers, managers, 
agents and council members (collectively the "Parties to be Defended") from and against any and aU 
claims, allegations, lawsuits, arbitration proceedings, administrative proceedings, regulatory 
proceedings, or other legal proceedings to the extent the same arise out of, pertain to, or reJate to the 
negligence, recklessness or willful misconduct of Consultant, or anyone employed by or working 
under the Consultant or for services rendered to the Consultant in the perfonnance oftbe Agreement, 
notwithstanding that the City may have benefited from its work or servkes and whether or not 
caused in part by the negligence ofan Indemnified Party. Consultant agrees to provide this defense 
immediately upon written notice from the City, and with well qualified, adequately insured and 
experienced legal counsel acceptable to City. Consultant will reimburse City for reasonable defense 
costs for claims arising out of Consultant's professional negligence based on the percentage of 
Consultant's liability. This obHgation to defend as set forth herein is binding on the successors, 
assigns al1d heirs ofConsultant and shall survive the termination ofConsu)tant' s Services under this 
Agreement 

11.3 Indemnity For Design Professional Liability. When the law establishes a 
professional standard of care fOT Consultant's services, to the fullest extent permitted by law, 
Consultant shall indemnifY, protect and hold harmJess the City and the City's employees, officers, 
managers, agents, and Council Members ("Indemnified Parties") from and against any and all claim 
for damage, charge, lawsuit, action, judicial, administrative, regulatory or arbitration procee<iing, 
damage, cost, expense (including counsel and expert fees), judgment, civil flnes and pena1ties, 
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liabilities or losses ofany kind or nature ,· ..hatsoever to the extent the same arise out of, p(~l'Caill to, or 
relate [0 the negligence, recklessness or willful misconduct ofConsultant, or anyone employed by or 
working under the Consultant or for services rendered to the Consultant in the performance of the 
Agreement, notwithstanding that th~ Ciry may have benetited ft'om its work or services and whether 
or not caused in part by the negligence of an Indemnified Party. 

11.4 llefeuHc Obligation I-or Other Than Design Professional Lis bility. 
Consultant agrees, at its c·ost and expen:,e, to promptly defend the City, and the City's employees, 
officers, managers, agents and counci J members (collectively the "Parties to be Defended") from and 
against any and all claims. allegations, lawsuits, arbitration proceedings, administrative proceedings, 
regulatory proceedings, or other legal proceedings which arise out of. or relate to, or are in any way 
connected with: I) [he Services, work. acti" hies. operations. or duties onhe Consultant. or ofan)one 
employed by or working under the Consultant. or 2) any breach ofthe A&rreement by the Consultant. 
This duty to defend shall apply whether or oot such claims. allegations,lawsuit.o; or proceedings have 

merit or are meritiess. 01' which involve claims or allegations that any or all of the Parties to be 
Defended were actively, passively, or concurrently negligent. or which otherwise assert that the 
Parties to be Defended are responsible. in whole or in part, for any loss, damage or in,iury. 
Consllitant agrees to provide this defense immediately upon \\-Titten notice frolll the City, and with 
well qllalified. adequately insured and experienced legal counsel acceptable to City. This obligation 
to defend as set forth herein is binding on the successors, assigns and heirs ofConsllltant and shall 
survivt~ the tetminlltion OfCOI1SIIltllnt's Services under this Agreeri1cm. 

11.5 Indemnity For OtherThan Design Professional LiabUity. Except as to the 
sole negJigence or willful misconduct ofthe City, Consultant agrees to indemnifY. protect and hold 
hannless the Indemnified Parties from and against any claim for damage, charge, lawsuit, action, 
judicial, administrative, regulatory or arbitration proceeding, damage, cost, expense (including 
counsel and expert fees), judgment, civil fine and penalties, liabil ities or losses ofany kind or nature 
whatsoever whether actual, threatened or alleged, which arise out of, pertain to, or relate to, or are a 
consequence of, or are attributable to, or are in any manner connected with the perfonnance ofthe 
Services, work, activities, operations or duties ofthe Consultant, or anyone employed by or working 
under the Consultant or for services rendered to Consultant in the perfonnance ofthis Agreement, 
notwithstanding that the City may have benefited from its work or services. This indemnification 
provision shall apply to any acts, om issions, negligence, recklessness, or willful misconduct, whether 
active or passive, on the part ofthe Consultant or anyone employed or working under the Consultant. 

12. htsurauce. 

12.1 General Provisions. Prior to the City's exe.c,mion of this Agreement, 
Consultant shall provide satisfactory evidence of, and shall thereafter maintain during the term of 
this Agreement, such insurance policies and coverages in the types, limits, fonns and ratings required 
herein. The rating and required insurance policies and coverages may be modified in writing by the 
City's Risk Manager or City Attorney, or a designee, unless such modification is prohibited by law. 

12.1.1 Limitations. These minimum amounts of coverage shall not 
constitute any limitation or cap on Consultant's indemnific.ation obligations under Section 11 hereof. 



12.1.2 Ratings. Any insurance policy or coverage provided by Consultant or 
subcontractors as required by this Agreement shall be deemed inadequate and a material breach of 
this Agreement, unless such policy or coverage is issued by insurance companies authorized to 
transact insurance business in the State ofCali fomi a with a policy holder's rating ofA or higher and 
a Financial Class of VII or higher. 

12.1.3 Cancellation. The policies shall not be canceled unless thirty (30) 
days' prior wrItten notification of intended cancellation has been given to City by certified or 
registered mail, postage prepaid. 

12.1.4 Adequacy. The City, its officers, employees and agents make no 
representation that the types or limits ofinsurance specified to be carried by Consultant pursuant to 
this Agreement are adequate to protect Consultant. If Consultant believes that any required 
insurance coverage is inadequate, Consultant will obtain such additional insurance coverage as 
Consultant deems adequate, at Consultant's sole expense. 

12.2 Workers' Compensation Insurance. By executing this Agreement, 
Consultant certifies that Consultant is aware of and wil1 comply with Section 3700 of the Labor 
Code ofthe State ofCalifornia requiring every employer to be insured against liability for workers' 
compensation, or to undertake self-insurance before commencing any of the work. Consultant shall 
carry the insurance or provide for self~insurance required by California law to protect said Consultant 
from claims under the Workers' Compensation Act. Prior to City·s execution ofthis Agreement, 
Consultant shall file with City either 1) a celtjticatc of insuranoo showing that such insurance is in 
effect, or that Consultant is self-insured for such coverage. or Z) a certiHed statement that Consuhant 
bas no employees, and acknowledging that if Consultant does employ any person, the necessary 
certificate of insurance will immediately be filed with City. Any certiticate filed with City shall 
provide that City will be given ten (10) days' prior written notice before modification or cancellation 
thereof. 

12.3 Commercial General Liability and Automobile Insurance. Prior to City's 
execution ofthis Ahlfeement, Consultant shall obtain. and shall thereafier maintain during the term of 
this Agreement, commercial generalliabHit.y insurance and automobile liability insurance as required 
to insure Consultant against damages for pcrsonal injury, including accidental death, as well as hom 
claims for property damage, which may arise from or which may concern operations by anyone 
directly or indirectly employed by. connected with. or acting for or on behalf of Consultant. The 
City, and its officers, employees and agents, shall be named as additional insureds under the 
Consultant's insurance policies. 

12.3.1 Consultant" s commercial general liability insurance policy shall cover 
both bodily injury (including death) and property damage (including, but not limited to, premises 
operations liability, products-completed operations liability. independent contractor's liability, 
personal injury liability, and contractual liability) in an amount not less than $1,000,000 per 
occurrence and a general aggregate limit in the amount ofnot less than $2,000,000. 

12.3.2 Consultant's automobile liability policy shall cover both bodily injury 
and property damage in an amount not less than $1,000,000 per occurrence and an aggregate limit of 
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not less [han SI.OOO,OOO. \i! of ConsllltJint's automobile and/or (;ommerctal gen~nll liability 
illslJranc~ policks .'.:1\(;.11 ,,~)\ C!· nil, d:ic1es USC',!! ill com!e{~tion with COl15uhant'SiX'rr('ri.n;\Iu·,' of .his 
l\grt~t:m~'m, whit-Ii H;hk i.;::; ')h,.~:l illclude, Utlt ar~ fl()t timit~d lO. COIlSUUllHr. ,,\\ ::td ,~~bk:\:." 
Cowjnltant kUGf;;j '. d:i." \'~" r::~~l:~H~~;;l.,lt'S employee vehicle;!, Illli;..(\m:mlt\t It r,'.'.lled vehicles ::t:ij 
hit'cd vchk:~..;. 

1/3..1 Prior to City's execution of this Agreement, copies of insurance 
polIcies ('f original certificates along with additional insured endorsements acceptahle to the City 
evidencing the c()\erage required hy this Agreement. for both commercial general and automobife 
liability insurance. shall be fi led with City and shall include the City and its officers. employees and 
agents. as additional insureds. Said policies shall be in the usual form ofcommercial general and 
automobile Hability insurance policies, but shall include the following pmvisions: 

it is agrt"'Cd that The Cir) of Riverside, and irs officers, employees and 8b>enK 
are added as additional insureds under this policy. solely for work done by 
.md on behalf of the named insured tor the City of Riverside. 

12.3.4 The insurance policy or policies shall also comply with the rnll,'wing 
provisklns: 

a. 	 The policy shall be endorsed to wai \t' any right of subrogation 
against the City and its sub-consultants, employees, officers iHld 

agents for services performed under this Agreement. 

b. 	 If the policy is written on a claims made basis, the certificate 
should so specity and the policy must ,omilllie in force for one 
yeal" alter completion of the sen'ices. The: retroac·ll\''\; date of 
coverage must also be listed, 

c. 	 The policy shall specify that the insurance provided by Consultant 
will be considered primary and not contributory to any other 
insurance available to the City Rna Endorsement No. CG 
200 I 0413 shall be provided to the City. 

12.4 Errors and Omissions Insurance. Prior to City's execution of this 
Agreement, Consultant shall obtain, and shall thereafter maintain during the term ofthis /\!!rCelH~IIL 
errors and omissions professional liability insurance in the minimum nll10llllt of S 1.000.000 to 
protect the City from daims I'eslliting from the ConSUltant's activities. 

12.5 Subcontradors'Insurance. Consultant shall require all ofits subcontractors 
to carry insurance, in an amount sufficient to cover the risk of injury, damage or loss that may be 
caused by the subcontractors' scope of work and activities provided in furtherance of this 
Agreement, including, but without limitation, the following covemges: Workers Compensation, 
Commercial General Liability, Errors and Omissions, and Automobile liability. Upon City's request. 
Consultant shall provide City with satisfactory evidence thatSubcontractors have obtained insunmee 
policies and coverages required by this ~ctioo. 
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13. Business Tax. Consultant understands that the Services performed under this 
Agreement constitutes doing business in the City ofRiverside, and Consultant agrees that Consultant 
will register for and pay a business tax pursuant to Chapter 5.04 ofthe Riverside Municipal Code 
and keep such tax certificate current during the term of this Agreement. 

14. Time of Essence. Time is of the essence for each and every provision of this 
Agreement. 

IS. City's Right to Employ Other Consultants. City reserves the right to employ other 
Consultants in connection with the Project. If the City is required to employ another consultant to 
complete Consultant's work, due to the failure ofthe Consultant to perform, or due to the breach of 
any of the provisions of this Agreement, the City reserves the right to seek reimbursement from 
Consultant. 

16. Accounting Records. Consultant shall maintain compJete and accurate records with 
respect to costs inculTed under this Agreement. All such records shall be clearly identifiable. 
Consultant shall allow a representative ofCity during normal business hours to examine, audit, and 
make transcripts or copies of such records and any other documents created pursuant to this 
Agreement. Consultant shaH allow inspection of all work, dat~ documents, proceedings, and 
activities related to the Agreement for a period of three (3) years from the date of final payment 
under this Agreement. 

17. Confidentiality. All ideas, memoranda, specifications, plans, procedures, drawings, 
descriptions, computer program data, input record data, written infonnation, and other materials 
either created by or provided to Consultant in connection with the perfonnance of this Agreement 
shall be held confidential by Consultant, except as otherwise directed by City'S Contract 
Admi.nistrator. Nothing furnished to Consultant which is otherwise known to the Consultant or is 
generally known, or has become known, to the related industry shall be deemed confidential. 
Consultant shall not use City's name or insignia. photographs of the Project. or any pUblicity 
pertaining to the Services or the Project in any magazine, trade paper, newspaper, television or radio 
production, wehsite, or other similar medium without the prior written consent of the City. 

18. Ownership of Documents. All reports, maps, drawings and other contract 
deliverables prepared under this Agreement by Consultant shall be and remain the property ofCity. 
Consultant shall not release to others infonnation furnished by City without prior express written 
approval of City. 

19. Copyrights. Consultant agrees that any work prepared for City which is eligible for 
copyrif,rht protection in the United States or elsewhere shall be a work made for hire. If any such 
work is deemed for any reason not to be a work made for hire, Consultant assigns all right title and 
interest in the copyright in such work. and all extensions and renewals thereof, to City, and agrees to 
provide all assistance reasonably requested by City in the establishment, preservation and 
enforcement of its copyright in such work, such assistance to be provided at City's expense but 
without any additional compensation to Consultant. Consuttant agrees to waive all moral rights 
relating to the work developed or produced, including without limitation any and all rights of 
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identification of authorship and any and all dgft1s of approval, restriction or limitation on use or 
subsequent modifications. 

:W. Conflict oflnterest. Consultant. for itself and on behalf of the individuals listed in 
Exhibit "c." represents find warrants that by the execution ofthis Agreement. the) huve no interest, 
present or cnntemplated. in the Project atlected by the above-described Services. Consultant further 
warr'dnts that neither Consultant, nor the individuals listed ill Exhibit "C" have any real property. 
business interests or income interests that will be afTected by this project 01'. alternatively, that 
Consultant will tile with the City nn affidavit disclosing uny sllch interest. 

21. Solicitation. Consultant warrants that Consultant has not employed or retained any 
person 01' agenc) to solicit or secure this Agreement, nor has il entered into any agreement or 
understanding ihr a commission, percentage, brokerage. or contingent fee to be paid to secure this 
Agreement. For breach of this warranty, Cil}' shall have the right t() terminate this Agreement 
without liability and pay Consultant only for dle value ofwork Q1nSIJ Itan! has actually pertot1ned, 
or. in its 'iole discretior.. to deduct from the Agreement price or otherwise recoyer tiX"lm Consultant 
the full amount of such commission. percentage, brokerage llr commission fee. The remedies 
specified in this section shall be in addition to and not in lieu ofthose remedies otherwise specified 
in this Agreement. 

22. General Compliance With Laws. Consultant shall keep fully informed oftederal, 
state and local laws and ordinances and regulations which in any manner affect those employed by 
Consultant, or in any way affect the perfonnance of services by Consultant pursuant to this 
Agreement. Consultant shall at all times observe and comply with all such laws, ordinances and 
regulations. and shall be solely responsible for any failure to comply with all applicable laws, 
ordinances and regulations. Consultant represents and warrants that Consultant has obtained all 
necessary licenses to perform the Scope of Services and that such licenses are in good standing. 
Consultant further represents and warrants that the services provided herein shall confonn to all 
ordinances, policies and practices of the City of RivE'rside. 

23. Waiver. No action or failure to act by the City shall constitute a waiver ofany right 
or duty afforded City under this Agreement. nor shall any such action or failure to act constitute 
approval ofor acquiescence in any breach thereunder. except as may be specifically, provided in this 
Agreement or as may be otherwise agreed in writing. 

24. Amendments. This Agreement may be m~dified or amended only by a \-\-Titien 
agreement and/or change order executed by the Consultant and City. 

25. Termination. City, by notifYing Consultant in writing, shall have the right to 
tenninate any or all ofConsultant's services and work covered by this Agreement at any time. In the 
event ofsuch tennination, Consultant may submit Consultant's final written statement ofthe amount 
of Consultant's services as of the date of such tennination based upon the ratio that the work 
completed bears to the total work required to make the report complete, subject to the City's rights 
under Sections 15 and 26 hereof. In ascertaining the work actually rendered through the tennination 
dnte. City shall consider ~~omplctcd work, work in progress and complete and incomplete reports and 
other documents only after delivered to City. 
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25.1 Other than as stated below, City shall give Consultant thirty (30) days' prior 
written notice prior to termination. 

25.2 City may terminate this Agreement upon fifteen (15) days' written notice to 
Consultant, in the event: 

25.2.1 Consultant substantially fails to perform or materially breaches the 
Agreement; or 

25.2.2 City decides to abandon or postpone the Project. 

26. Offsets. Consultant acknowledges and agrees that with respect to any business tax or 
penalties thereon, utility charges, invoiced fee or other debt which Consultant owes or may owe to 
the City. City reserves the right to withhold and offset said amounts from payments or refunds or 
reimbursemems owed by City to Consultant. Notice ofsuch withholding and offset, shall promptly 
be given to Consultant by City in writing. In the event ofa dispute as to the amount owed or whether 
such amollnt is owed to the City, City will hold such disputed amount until either the appropriate 
appeal process has been completed or until the dispute has been resolved. 

27. Successors and Assigns. This Agreement shall be binding upon City and its 
successors and assigns, and upon Consultant and its permitted successors and assigns, and shall not 
be assigned by Consultant, either in whole or in part, except as otherwise provided in paragraph 9 of 
this Agreement. 

28. Venue. Any action at law or in equity brought by either ofthe parties hereto for the 
purpose of enforcing a right or rights provided for by this Agreement shall be tried in the Superior 
Court, County of Riverside, State ofCalitomia, and the parties hereby waive all provisions of law 
providing for a change of venue in such proceedings to any other county. In the event either party 
hereto shall bring suit to enforce any term ofthis Agreement or to recover any damages for and on 
account of the breach of any term or condition of this Agreement, it is mutually agreed that each 
party will bear their own attorney's fees and costs. 

29. Nondiscrimination. During Consultant's performance ofthis Agreement Consultant 
shall not discriminate on the grounds of race, religious creed. color, national origin. ancestry. age. 
physical disability, mental disability, medical condition, including the medical condition ofAcquired 
Immune Deficiency Syndrome (AIDS) or any condition related thereto, marital status, sex, genetic 
information, gender, gender identity, gender expression, or sexuaJ orientation, military and veteran 
status, in the selection and retention of employees and subcontractors and the procurement of 
materials and equipment, except as provided in Section 12940 ofthe California Government Code. 
Further, Consultant agrees to conform to the requirements ofthe Americans with Disabilities Act in 
the performance of this Agreement. 

30. Severability. Each provision, term, condition, covenant and/or restriction, in whole 
and in part, of this Agreement shall be considered severable. In the event any provision, term, 
condition, ('.avenant and/or restriction, in whole andlor in part, ofthis Agreement is declared invalid, 
unconstitutional, or void for any reason, such provision or part thereof shall be severed from this 
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\£:reel}l\~nl and shall not affect any other provision, umn, condition, covenant andlor reMl'lction of 
this Agreement, and the remainder ofthe Agrcl.'tncl1t shall {',olllhlUt~ in filii fOl'cc and effect, 

11. Authority. The inuividuals ~eruting this Agre~mcllt and the inslnllnents referenced 
hCl'~i'l on hehalf of Consultant each l'cpl'Cst'nf and \\-lUrant !'haf til",), I},.I\'C the legal powcr, right and 
fl..:'ltml authority to bind Consultant to the h,,"rIllS ami condit iOI1t; h('rcof and thcrt~of, 

';2. Eutire Agreement. This "g1't~emt"nt COIl<;ti1uks tlr!;'tillal. eomplcte, and cxclusivt' 
stalern\.~nt nfthe terms of the agretlmt:nt bet\\ecn the J1al'tio.~s pertaining to the subject matteroflhis 
Agreem~m. und supersedes all prior and conlempomneolls understandil1gs or agreements of the 
p:ifIks. l\eithcr party has been induced to enh,"1' into lois ~\gl'cement by and neither party is relying 
on. all: I"epresenhnion or warranty outside those expfessl~ set \f)rtn in this Agreement. 

33. Interpretation. City and Consultant acknowledge and agree that this Agreement is 
Ih:: product of mutual arms.length negotiations and accordingly, the rule of construction, which 
provides that the ambiguities in a document shall be construed against the drafter ofthat document, 
shall have no app1ication to the intel1'retation and ~otol"'~Cn1Cnt of this A!!f,'cmcnt. 

33.1 Titles and c:tlltions are for convenience of reference only and do not define, 
des('.rihe or limit the SCOt)l1 or the intent of thl! Agl~l1Ienl. Of allY ofits t.enus. Reference to !;eCtioll 
num~rs. are to sections in the Agreement unless expressly stated otheIWise. 

33.2 This Agreement shall be governed by and construed in accordance with the 
laws uf th.~ State ofCalifornia in effect at the time of the execution t'f this Agl'ee:ment. 

33.3 In the event ofa conflict between the body ofthis Agreement and Exhibit "A" 
• Scope of Services hereto, the tenns contained in Exhibit "A" shall be controlling. 

34. }:xhibits. The following exhibits attached hereto are incorporated herein to this 
Agreement by this reference: 

Exhibit "'A" - Scope of Services 

Exhibit "B" . Compensation 

Exhibit "C" - Key Personnel 
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IN WITNESS WHEREOF, City and Consultant have caused this Agreement to be duly 
executed the day and year first above written. 

C1TY OF RIVERSIDE, a California 
charter city and municipal corporation 
a California corporation 

By: _______~__~________________. 
City Manager 

City Clerk 

Certified as to Availability of Funds: 

By: {fVW/M &~ 
~ . -Chief FirlanciaJ Officer 

Approved as to Form: 

BY:~ 
Deputy City Attorney 

18-1221 LMS 08/30118 

II 

LESAR DEVELOPMENT CONSULTANTS, 
a California c.orporation , 

By: a.n~~k~1Nt..ttNl/.J 
A. 


[Printed Name] 
Dr't"<kt.".. 

[Title] 

By:_U~~~ 
CMUr.f1e A-=-- lG?~ht:t5 

rPrinted Name] 
Drvo@""" ~f gPUt+ti'~ 

!.Title] 



.~XH1BrT "A" 

SCOPE OF SERVICES 




--

Project Approach 

LeSar Development Consultants (LDC) proposes to undertake a series of activities to provide the Office ot Homeless 
Solutions with training and capacity building activities for city staff provide direct services to homeless neighbors in 
the City of Riverside. The training and capacity building activities align with best practice approaches for working 
with homeless households quickly and effectively access housing and remain stable. In addition, LDC is proposing 
various activities related to the Housing First plan implementation including evaluating current homeless efforts and 
working with community partners. 

Activity Task Description Timeframe Fee 

Activity 1: Provide 1. Provide two half day trainings covering the following 

Training and 
 topics: 

Capacity Building a. Overall homeless systems, history, national best 
Opportunities to 

practices including Housing First 
Direct Service 

b. General case management and best practicesStaff 
such as Motivational Interviewing and Trauma 
Informed Care 

Two In-
Person 

c. Addressing behavioral health issues specifically 

understanding resources for substance use 
Trainingsdisorder treatment 

Completedd. Understanding program rules and regulations 
in Months 2 

e. Diversion and Housing Focused Problem Solving and 3 
lechniques 

f. Rapid Re·Housing (RRH) core components 
Follow up g. 	 Health care and Medl-Cal $30 ,000"in the field"h. Using data for better deci!.ion-making 
training in 

months 4-12 

2. 	 Provide follow up "in the field" trainings and rfde-alongs 
with city staff. Debrief with team members 

Employee 
Participate remotely in team case conferencing meetings 3· ManualI 	 ,

I 
completedI 4· 	 Based on training curriculum create a staff trainingI by month 6 manual for new employees 

Deliverable #1: Two in person half day trainings 

Deliverable fl.: Shadowing staff 1 day a month in the field with 
follow up debrief call with team and participate in 1 team 
case conferendng meeting per month for 8 months 

Deliverable 13: New Employee Training Manual 
~ -_ .. __ ...... ~.---~.....•, ......... ~-



I 

Activity 

Actlylty 2: Support 
City Staff with 

Developing 
Enc.ampment 

Policy : 

, 

Task DescrIption 

1. exomples encampment policies and 
protocols from other communities that are seeing 
success 

). Solicit input from [ity staff from vanoue; delJilrtments 
regarding an encampment polky 

3· Draft CIty Em..ampment polky and protocol 

4. Fillal policy and protocol based on feedback from City 

OeU,'.erable ~",: [)t ,'J; t':l,,,,mprnent polky forinl.c~r IIdl fE:vie'tv 

i D("!"f~'ilb'e ~l: ;::iJ!:,1 UKi!ll1pmf:'l1t policy for (ity COl!lKii adopiion 1 
. . , ............. /._.................. _ .• _ ......... __ •. _ .•••. _-_ ................ _ .. , ..... _ ....... c··· ..•· .._····r 
A(:tlvity 3: EWlluiit" 1. P.n;;I~w pn'i~rmn model, target populatio~l, ,md intcn(kri 

Workfo,c~: gee!!. "r.d ouU \;r,.H.~'" I 

l}(wdopment j 

II 2. Inh'Tviev,! I<ey ..I<:ff to under!>tand ch;lIlenges, :'ll[CC~.St''i,
Program 

itl"d if pmg.,an Ie; nleeUng what was fmvlsioned, 
I I 

l1meframe 

.'kl·'~lv. .". I 

.. 

Fee 

$3/000 

. 

Hf-v:e...... JlId (jfli,llvze program dal<'1 

I 	
3· 

I i 

.q. Create summary report with recommendations I r-l}.:).!th:; :~-"f2 ~~:5,)r' 

iI! 	 , 
IDeliverable #1: One on one interviews with 3-5 program staff I I 

i Deliverable #2: Summary report with best prac.tices on 
employment strategies, findings from evaluation and 
recommendations for improvement 

Activity 4:Assess 1. Review Landlord Engagement program and protocols 

and Provide 
 2. Facilitate focus group with Landlord Engagement staff to 

Recommendations ; understand challenges and success Months 9-12 on Homeless 
Interview participating Landlords for landlord 3·Activities : engagementCreate summary report and provide recommendations 4· 

assessment ,Review current Access Center program and protocols 5·I and month5 $8,5006. Provide recommendations for enhancement of model 
1-3 for

and potential costs for implementing recommendations 
! Access 


Deliverable #1: Summary report and recommendations for Center
I 
landlord Engagement program 	 ,I assessment 

I 

Deliverable #2: Summary report and recommendations for 

Homeless Access Center 
 _-.1.i 

$49.500 

f 

" 



EXHffiIT "B" 


COMPENSATION 




--

Project Approach 

LeSar Development Consultants (LDC) proposes to und(~rt<;k{! a series of activities to provide the Office of Homeless 
Solutions with training and capacity building activities for city staff provide direct services to homeless neighbors in 
the City of Riverside_ The training and capacity building activities align with best practice approaches for working 
with homeless households quickly and effectively access housing and remain stable. In addition, LDC is proposing 
various activities related to the Housing First plan implementatIon including evaluating current homeless efforts and 
working with community partners. 

-~-,-

I ;-,3",f1!rg :?!~:d 

~~7;-'-.::..~t :};::, 'v' ,':'c" 

Statt 

Task Description 
- -

1. ")r~",:\~~',~S: '. ~"':'·4'-.i ~r ~';~' ~ .: ~~: r~'·tl~' ~~-":" ~'.-=,.j c;, 

topics: 

il. Overall homeless systems, history, national best 

practices induding Housing rirst 

b. Ccmerall.a!>t!. ll1ilnagement and best practices 

sllch as M()tfvaUonallnterviewing and Trauma 

Informed Care 

c. Addressing behavioral health issues specifically 

IInderstanding resources for substance use 

disorder treatment 

d. Understanding program rules and regulations 

~, Diversion and Housing Focused Problem Solving 

Techniques ,. Rapid Re-Housing (RRH) core components 
.>" Health care and Medi-Cal t" 

h. Using data for better decision-making 

L Provide follow up "in the field" trainings and ride-iilongs 
with city staff. Debrief with team members 

3· Participate remotely in team case conferendng meetings 

4· Based on training curriculum create a staff training 
manual for new employees 

Deliverable #1: Two in person half day trainings 

Deliverable #2: Shadowing staff 1 day a month in the field with 
follow up debrief call with team and participate in 1 team 
case conferenclng meeting per month for 8 months 

Deliverable #3: New Employee Training Manual 

Feelimeframe 

Two In-
Person 

Trainings 
Completed 
in Months 2 

and 3 

Follow up 
S30,OOO

"in the field" 
training in 

months 4-12 

Employee 
Manual 

completed 
by month 6 



Activity Task Description Timeframe Fee 

Activity 2: Support 1. Research examples of encampment policies and 

City Staff with 
 protocols from other communities that are seeing 


Developing 
 success 

Encampment 


2. 	 Solicit input from City staff from various departments 
Policy 

regarding an encampment potky 
Months 1-4 $3.000 

Draft City Encampment policy and protocol 3· 

4· Final policy and protocol based on feedback from City 

Deliverable #1: Draft encampment policy for internal review 

Deliverable #2: Rnal encampment policy for City Council adoption • 

Activity 3: Evaluate I 1. Review program model, target population, and intended 

Workforce 
 goals and outcomes 

Development 
L. Interview key staff to understand challenges, successes, 

Program and if program Is meeting what was envisioned I 
I 3· 	 Review and analyze program data 

4· 	 Create summary report with recommendations Months 9-12 $8,500

I 
I 
1 

J Deliverable #1: One on one interviews with 3-5 program staff 

Deliverable #2: Summary report with best practices on 
employment strategies, findings from evaluation and 
recommendations for improvement 

-~., ~.----

Activity 4:Assess 1. Review Landlord Engagement program and protocols 
and Provide 2. 	 Facilitate focus group with Landlord Engagement staff to 

Recommendations understand challenges and success 
on Homeless 

3· Interview participating Landlords 
Activities 

4· Create summary report and provide recommendation~ 

5· Review current Access CentEr program and protocols 

6. 	 Provide recommendations for enhancement of model 

and potential costs for implementing recommendations 

Deliverable #1: Summary report and recommendations for 
Landlord Engagement program 

Deliverable #2: Summary report and recommendations for 
Homeless Access Center 

~.~.. 

j 
Months 9-12 
for landlord 
engagement 
assessment 
and months $8,500 

1-3 for 
Access 

Center 
assessment 

i 

I 
$49,500 



EXHmIT"C" 

KI<~Y PERSONNEl, 

Klis Kuntz. l'dudpul 
E..ku Sny.t~i'. l)dndpal 
.ies:;.ici1 Rippel'. SCllinr Associate 
Hrk,:; Gnm....s, Associaa: 
:V!lmr':~1l Ridu~~, Associate 


