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October 23, 2018

ENVIRONMENTAL SYSTEMS RESEARCH 
INSTITUTE, INC. ("ESRI") AGREEMENT 
RENEWAL

Innovation and Technology 
Department
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Approval of three-year Enterprise Licensing Agreement 
(ELA) with Environmental Systems Research Institute, Inc., 
(ESRI) of Redlands, California, from July 1, 2018, to June 30, 
2021, in the amount of $1,071,000.

ISSUE
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1. 1989-1996: The City of Riverside implemented ”CADME” 
electronic mapping system for approximately $15 
Million dollars

2. 2006: The City of Riverside subscribed to an initial ESRI 
enterprise license agreement

3. The agreement is renewed every 3 years

BACKGROUND
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1. Data Maintenance & Processing
a. Approximately 400 GIS Data Layers

2. Mapping
a. 311 Call Maps, Utility Maps, Zoning, General Plan, Homelessness Response, 

Code Enforcement, Fire Department Truck Map book

3. GIS Applications & Integrations
a. Esri GIS AGOL and Portal 
b. CADME, GoEnforce, CAD, RMS, Online Viewers, Mobile Apps

4. GIS Projects
a. Building Permit Computronix 
b. GrowRiverside Food Sustainability
c. CEDD Housing Element Mapping 

GIS SERVICES
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GIS IS USED IN THE CITY BY THE FOLLOWING 
DEPARTMENTS

Public Utilities

Public Works

Community 
Development

Facility
Management

Emergency Services

Parks & 
Recreation

311 CALL CENTER

General 
Services

Finance

Mayor’s Office

City Manager’s 
Office

IT

Streets
Sewer
Storm water
Property Development

Planning 
Code Enforcement
Zoning and General 
Planning

Public Utilities
Water Division
Electric Utilities

Business
Analysis

Police & Fire
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CADME

1. Building and Safety

2. Planning

3. Public Utilities 

4. Public Works 

5. 400 +/- GIS Layers

6. Approximately 325 Users 
in 2018

HOW IS GIS USED IN THE CITY?
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Public Safety
1. CAD
2. RMS
3. Advance Tactical 

Mapper (ATM)
4. Crime View 

Dashboard
5. Fire View

HOW IS GIS USED IN THE CITY?...
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City Services
1. 311

2. GO165

3. Property Viewer

4. Graffiti Abatement

HOW IS GIS USED IN THE CITY?...
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GO 165 ELECTRIC UTILITY FIELD MAPPING
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GRAFFITI TRACKER
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COMMUNITY DEVELOPMENT BLOCK GRANT 
(CDBG) TRACKING
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HOMELESS TRENDS OVER TIME

Homeless Response
1. Hotspot Analysis –

2. Trends show change in 
location by Quarter.

3. 4th Quarter shows reduction in 
blue areas due to removal of 
bus station to San Bernardino. 
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BRICK – UNREINFORCED MASONRY
BUILDING DISTRIBUTION 
CITY OF RIVERSIDE GIS

3D VISUALIZATION 
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BUSINESS TAX LICENSE TRENDS – HOTSPOT 
ANALYTICS
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1. Planning Analysis

2. Permitting

3. Zoning and Land Use Code 
Enforcement

4. Economic Cost
Assessments

5. Grant Analysis Opportunities 
for Block Grant 

6. Historical Resources 
Mapping 

7. Environmental Planning 

COMMUNITY DEVELOPMENT
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311 CALL CENTER TOP TEN CONCERNS BY WARD
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RPU OUTAGE MANAGEMENT
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CAPITAL IMPROVEMENT PLAN
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CAPITAL IMPROVEMENT PLAN
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That the City Council:

1. Approve the three-year Enterprise Licensing Agreement (ELA) with 
Environmental Systems Research Institute, Inc., (ESRI), from July 1, 
2018, to June 30, 2021, in the amount of $340,000 in fiscal year 2018-
2019, $350,000 in fiscal year 2019-2020, and $381,000 in fiscal year 
2020-2021;

2. Authorize the City Manager, or designee, to execute all documents 
pursuant to the ELA with ESRI, including making minor non-
substantive changes, including annual renewals; and

3. Authorize change order authority pursuant to the ELA with ESRI for up 
to 15%.

RECOMMENDATIONS


