
From: Metz, Robin  
Sent: Monday, September 10, 2018 10:49 AM 
Subject: Re: FB shout out - Customer Service Orange Terrace Rec Leader  
 
Britney,  
 
It’s the little things we do that have the greatest impact.  Thank you for providing superior 
customer service.   
 
Great job!! 

Robin A. Metz 
 

 
On Sep 6, 2018, at 3:09 PM, Ochoa, Jessica <JOchoa@riversideca.gov> wrote: 

LOVE IT BRITNEY!  Thank you for your exceptional customer service!   
  
  
Jessica Ochoa 
City of Riverside 
Parks, Recreation & Community Services 

 
From: Perez, Betty  
Sent: Thursday, September 06, 2018 2:26 PM 
Subject: FB shout out - Customer Service 
  
Hello Britney, 
  
I just wanted to thank you for your continuous superb customer service!  Please see the 
attachment.   
  
Thank you! 
  
Betty Perez 
City of Riverside 
Parks, Recreation and Community Services Department, Recreation Division 
Main: 951-826-5858 
Direct: 951-826-5920  
RiversideCA.gov 
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