Community Police Review
Commission

RIVERSIDE

Cig/ of Arts & Innovation

Memorandum

TO: COMMUNITY POLICE REVIEW COMMISSION DATE: DECEMBER 12, 2018
FROM: CITY MANAGER’S OFFICE WARDS: ALL

SUBJECT: TRAINING ON READING A RIVERSIDE POLICE DEPARTMENT (RPD)
DISPATCH CENTER CALL TICKET

ISSUE:

Receive training from the City Manager’s Independent Consultant to the Community
Police Review Board on how to read and interpret an RPD Dispatch Center call ticket.

RECOMMENDATIONS:

That the Community Police Review Commission receive training from the City Manager’s
Independent Consultant on how to read and interpret an RPD Dispatch Center call ticket
when conducting case or OID reviews.

DISCUSSION:

During the review of a complaint or OID investigation, Commissioners receive copies of
RPD Dispatch Center call tickets that capture all dispatch and field personnel activity via
police radio and/or the police vehicle mobile computers. The Dispatch Center call ticket
contain a lot of information that is abbreviated or lists numbers and codes that
Commissioners may not be familiar with. The training is designed to explain the fields
contained in the RPD Dispatch Center call ticket and how to interpret information listed in
each field.

FISCAL IMPACT:

There is no fiscal impact associated with this report.

Approved by: Carlie Myers, Deputy City Manager/CPRC Manager
Approved as to form: Gary Geuss, City Attorney






