
“We’ve Been There, We Can Help”

Maria D. Algarin

Prevention and Early 
Intervention 

Family Advocate 



What is a Family Advocate?

Family members/caregivers 

Lived experiences 

Provide:

Information

Education

Support 



What Family Advocates Can Do

•Individual Support

•Support Groups

•Assist Families Navigate Behavioral Health system

•Service options and assistance locating resources within 
their community

•Assist Families connect with Providers

•Support Families at Mental Health Court and  
Conservatorship hearings



What Family Advocates Can NOT Do

• Assume responsibility for a more appropriate service 

provider  

• Speak on behalf of the family

• Force the member to do something against his/her 

will  

• Divulge confidential information without written 

consent - ROI

• Obtain preferential treatment/services



Riverside County   

Sr. Family Advocates

• Regional Family Advocates

• Western - Francisco Huerta

• Mid-county - Alicia Hermosillo

• Desert - Elizabeth Aguilar

• Substance Abuse - Jim Hill

• Forensics/ Mental Health Court – Willard Wynn

• Outreach and Engagement – Pedro Arciniega

• Perris/ Lake Elsinore Family Room – Heidi Green

• TAY Drop In Centers – Carolina Jernejcic

Jenny Hodge





Mental Health First Aid USA is coordinated by the 

National Council for Behavioral Health, the Maryland 

Department of Health and Mental Hygiene, and 

the Missouri Department of Mental Health.
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Mental Health First Aid is the initial help offered to a 

person developing a mental health or substance use 

problem, or experiencing a mental health crisis. The first aid 

is given until appropriate treatment and support are 

received or until the crisis resolves. 



What Participants Learn
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Risk factors and warning signs of mental health and 

substance use problems

Information on depression, anxiety, trauma, psychosis and 

substance use

A 5-step action plan to help someone who is developing a 

mental health problem or in crisis

Available evidence-based professional, peer and self-help 

resources



Mental Health First Aid
Action Plan 

Assess for risk of suicide or harm

Listen nonjudgmentally

Give reassurance and information

Encourage appropriate professional help

Encourage self-help and other support 
strategies
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Evidence  
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Increases knowledge and understanding

…Encourages people helping people

…Supports people getting help

…Decreases social distance

…Increases mental wellness

Mental Health First Aid….



TakCourse. 

www.MentalHealthFirstAid.org

Find or Host a Course



A suicide-safer community begins with you.

Prepares participants to identify persons with thoughts of  
Suicide

Applies the TALK steps (Tell, Ask, Listen, KeepSafe) 
to connect a person to a  suicide first aid interventionist

Most people with thoughts of suicide want help

Common to want to Miss, Dismiss or Avoid Suicide

Contact PEI@Ruhealth for more information



Questions?



Thank you

Maria D. Algarin

Prevention and Early Intervention Family 

Advocate

951-955-4260

MAlgarin@ruhealth.org

mailto:MDAlgarin@ruhealth.org



