PROFESSIONAL CONSULTANT SERVICES AGREEMENT
SHARP ELECTRONICS CORPORATION

Managed Print Services — RFP No. 1817

THIS PROFESSIONAL CONSULTANT SERVICES AGREEMENT (“Agreement”) is
made and entered into this day of , 2018 (“Effective Date™), by and
between the CITY OF RIVERSIDE (“City”), a California charter city and municipal corporation and
SHARP ELECTRONICS CORPORATION, a New York corporation authorized to do business in
California (“Consultant™).

1. Scope of Services. City agrees to retain and does hereby retain Consultant and
Consultant agrees to provide the services more particularly described in Exhibit “A,” “Scope of
Services” (“Services™), attached hereto and incorporated herein by reference, in conjunction with
Managed Print Services (“Project™).

2. Term. This Agreement shall be effective on the date first written above and shall
remain in effect until December 31, 2023, unless otherwise terminated pursuant to the provisions
herein.

3. Compensation/Payment. Consultant shall be paid to perform the Services under this
Agreement in accordance with the terms set forth in Exhibit “B.” Said payment shall be made in
accordance with City’s usual accounting procedures upon receipt and approval of an itemized
invoice setting forth the services performed. The invoices shall be delivered to City at the address
set forth in Section 4 hereof.

4, Notices. Any notices required to be given, hereunder shall be in writing and shall be
personally served or given by mail. Any notice given by mail shall be deemed given when deposited
in the United States Mail, certified and postage prepaid, addressed to the party to be served as
follows:

To City To Consultant

Innovation & Technology Sharp Electronics Corporation
City of Riverside Attn: Christopher Hart

Attn: Chris Tilden 8670 Argent Street

3900 Main Street Santee, CA 92071

Riverside, CA 92522



5. Prevailing Wage. Ifapplicable, Consultant and all subcontractors are required to pay
the general prevailing wage rates of per diem wages and overtime and holiday wages determined by
the Director of the Department of Industrial Relations under Section 1720 et seq. of the California
Labor Code and implemented by Resolution No. 13346 of the City Council of the City of Riverside.
The Director’s determination is available on-line at
www.dir.ca.gov/dIs/DPreWageDetermination.htm and is referred to and made a part hereof; the
wage rates therein ascertained, determined, and specified are referred to and made a part hereof as
though fully set forth herein.

6. Contract Administration. A designee of the City will be appointed in writing by the
City Manager or Department Director to administer this Agreement on behalf of City and shall be
referred to herein as Contract Administrator.

7. Standard of Performance. While performing the Services, Consultant shall exercise
the reasonable professional care and skill customarily exercised by reputable members of
Consultant’s profession practicing in the Metropolitan Southern California Area, and shall use
reasonable diligence and best judgment while exercising its professional skill and expertise.

8. Personnel. Consultant shall furnish all personnel necessary to perform the Services
and shall be responsible for their performance and compensation. Consultant recognizes that the
qualifications and experience of the personnel to be used are vital to professional and timely
completion of the Services. The key personnel listed in Exhibit “C” attached hereto and incorporated
herein by this reference and assigned to perform portions of the Services shall remain assigned
through completion of the Services, unless otherwise mutually agreed by the parties in writing, or
caused by hardship or resignation in which case substitutes shall be subject to City approval.

9. Assignment and Subcontracting. Neither party shall assign any right, interest, or
obligation in or under this Agreement to any other entity without prior written consent of the other
party. In any event, no assignment shall be made unless the assignee expressly assumes the
obligations of assignor under this Agreement, in a writing satisfactory to the parties. Consultant
acknowledges that any assignment may, at the City’s sole discretion, require City Manager and/or
City Council approval. Consultant shall not subcontract any portion of the work required by this
Agreement without prior written approval by the responsible City Contract Administrator.
Subcontracts, if any, shall contain a provision making them subject to all provisions stipulated in this
Agreement, including without limitation, the insurance obligations set forth in Section 12. The
Consultant acknowledges and agrees that the City is an intended beneficiary of any work performed
by any subcontractor for purposes of establishing a duty of care between any subcontractor and the
City.

10.  Independent Contractor. In the performance of this Agreement, Consultant, and
Consultant’s employees, subcontractors and agents, shall act in an independent capacity as
independent contractors, and not as officers or employees of the City of Riverside. Consultant
acknowledges and agrees that the City has no obligation to pay or withhold state or federal taxes or
to provide workers’ compensation or unemployment insurance to Consultant, or to Consultant’s
employees, subcontractors and agents. Consultant, as an independent contractor, shall be responsible
for any and all taxes that apply to Consultant as an employer.
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11, Indemnification.

11.1 Design Professional Defined. For purposes of this Agreement, “Design
Professional” includes the following:

A. Anindividual licensed as an architect pursuant to Chapter 3 (commencing
with Section 5500) of Division 3 of the Business and Professions Code,
and a business entity offering architectural services in accordance with
that chapter.

B. An individual licensed as a landscape architect pursuant to Chapter 3.5
(commencing with Section 5615) of Division 3 of the Business and
Professions Code, and a business entity offering landscape architectural
services in accordance with that chapter.

C. Anindividual registered as a professional engineer pursuant to Chapter 7
(commencing with Section 6700) of Division 3 of the Business and
Professions Code, and a business entity offering professional engineering
services in accordance with that chapter.

D. An individual licensed as a professional land surveyor pursuant to
Chapter 15 (commencing with Section 8700) of Division 3 of the
Business and Professions Code, and a business entity offering
professional land surveying services in accordance with that chapter.

11.2  Defense Obligation For Design Professional Liability. Consultant agrees,
at its cost and expense, to promptly defend the City, and the City’s employees, officers, managers,
agents and council members (collectively the “Parties to be Defended”) from and against any and all
claims, allegations, lawsuits, arbitration proceedings, administrative proceedings, regulatory
proceedings, or other legal proceedings to the extent the same arise out of, pertain to, or relate to the
negligence, recklessness or willful misconduct of Consultant, or anyone employed by or working
under the Consultant or for services rendered to the Consultant in the performance of the Agreement,
notwithstanding that the City may have benefited from its work or services and whether or not
caused in part by the negligence of an Indemnified Party. Consultant agrees to provide this defense
immediately upon written notice from the City, and with well qualified, adequately insured and
experienced legal counsel acceptable to City. Consultant will reimburse City for reasonable defense
costs for claims arising out of Consultant’s professional negligence based on the percentage of
Consultant’s liability. This obligation to defend as set forth herein is binding on the successors,
assigns and heirs of Consultant and shall survive the termination of Consultant’s Services under this
Agreement.

11.3 Indemnity For Design Professional Liability. When the law establishes a
professional standard of care for Consultant’s services, to the fullest extent permitted by law,
Consultant shall indemnify, protect and hold harmless the City and the City’s employees, officers,
managers, agents, and Council Members (“Indemnified Parties”) from and against any and all claim
for damage, charge, lawsuit, action, judicial, administrative, regulatory or arbitration proceeding,
damage, cost, expense (including counsel and expert fees), judgment, civil fines and penalties,
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liabilities or losses of any kind or nature whatsoever to the extent the same arise out of, pertain to, or
relate to the negligence, recklessness or willful misconduct of Consultant, or anyone employed by or
working under the Consultant or for services rendered to the Consultant in the performance of the
Agreement, notwithstanding that the City may have benefited from its work or services and whether
or not caused in part by the negligence of an Indemnified Party.

114 Defense Obligation For Other Than Design Professional Liability.
Consultant agrees, at its cost and expense, to promptly defend the City, and the City’s employees,
officers, managers, agents and council members (collectively the “Parties to be Defended”) from and
against any and all claims, allegations, lawsuits, arbitration proceedings, administrative proceedings,
regulatory proceedings, or other legal proceedings which arise out of,, or relate to, or are in any way
connected with: 1) the Services, work, activities, operations, or duties of the Consultant, or of anyone
employed by or working under the Consultant, or 2) any breach of the Agreement by the Consultant.
This duty to defend shall apply whether or not such claims, allegations, lawsuits or proceedings have
merit or are meritless, or which involve claims or allegations that any or all of the Parties to be
Defended were actively, passively, or concurrently negligent, or which otherwise assert that the
Parties to be Defended are responsible, in whole or in part, for any loss, damage or injury.
Consultant agrees to provide this defense immediately upon written notice from the City, and with
well qualified, adequately insured and experienced legal counsel acceptable to City. This obligation
to defend as set forth herein is binding on the successors, assigns and heirs of Consultant and shall
survive the termination of Consultant’s Services under this Agreement.

11.5 Indemnity For Other Than Design Professional Liability. Except asto the
sole negligence or willful misconduct of the City, Consultant agrees to indemnify, protect and hold
harmless the Indemnified Parties from and against any claim for damage, charge, lawsuit, action,
judicial, administrative, regulatory or arbitration proceeding, damage, cost, expense (including
counsel and expert fees), judgment, civil fine and penalties, liabilities or losses of any kind or nature
whatsoever whether actual, threatened or alleged, which arise out of, pertain to, or relate to, orare a
consequence of, or are attributable to, or are in any manner connected with the performance of the
Services, work, activities, operations or duties of the Consultant, or anyone employed by or working
under the Consultant or for services rendered to Consultant in the performance of this Agreement,
notwithstanding that the City may have benefited from its work or services. This indemnification
provision shall apply to any acts, omissions, negligence, recklessness, or willful misconduct, whether
active or passive, on the part of the Consultant or anyone employed or working under the Consultant,

12. Insurance.

12.1 General Provisions. Prior to the City’s execution of this Agreement,
Consultant shall provide satisfactory evidence of, and shall thereafter maintain during the term of
this Agreement, such insurance policies and coverages in the types, limits, forms and ratings required
herein. The rating and required insurance policies and coverages may be modified in writing by the
City’s Risk Manager or City Attorney, or a designee, unless such modification is prohibited by law.

12.1.1 Limitations. These minimum amounts of coverage shall not
constitute any limitation or cap on Consultant’s indemnification obligations under Section 11 hereof.
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12.1.2 Ratings. Any insurance policy or coverage provided by Consultant or
subcontractors as required by this Agreement shall be deemed inadequate and a material breach of
this Agreement, unless such policy or coverage is issued by insurance companies authorized to
transact insurance business in the State of California with a policy holder’s rating of A or higher and
a Financial Class of VII or higher.

12.1.3 Cancellation. The policies shall not be canceled unless thirty (30)
days’ prior written notification of intended cancellation has been given to City by certified or
registered mail, postage prepaid.

12.1.4 Adequacy. The City, its officers, employees and agents make no
representation that the types or limits of insurance specified to be carried by Consultant pursuant to
this Agreement are adequate to protect Consultant. If Consultant believes that any required
insurance coverage is inadequate, Consultant will obtain such additional insurance coverage as
Consultant deems adequate, at Consultant’s sole expense.

12.2  Workers’ Compensation Imsurance. By executing this Agreement,
Consultant certifies that Consultant is aware of and will comply with Section 3700 of the Labor
Code of the State of California requiring every employer to be insured against liability for workers’
compensation, or to undertake self-insurance before commencing any of the work. Consultant shall
carry the insurance or provide for self-insurance required by California law to protect said Consultant
from claims under the Workers” Compensation Act. Prior to City’s execution of this Agreement,
Consultant shall file with City either 1) a certificate of insurance showing that such insurance is in
effect, or that Consultant is self-insured for such coverage, or 2) a certified statement that Consultant
has no employees, and acknowledging that if Consultant does employ any person, the necessary
certificate of insurance will immediately be filed with City. Any certificate filed with City shall
provide that City will be given ten (10) days’ prior written notice before modification or cancellation
thereof.

12.3 Commercial General Liability and Automobile Insurance. Priorto City’s
execution of this Agreement, Consultant shall obtain, and shall thereafter maintain during the term of
this Agreement, commercial general liability insurance and automobile liability insurance as required
to insure Consultant against damages for personal injury, including accidental death, as well as from
claims for property damage, which may arise from or which may concern operations by anyone
directly or indirectly employed by, connected with, or acting for or on behalf of Consultant. The
City, and its officers, employees and agents, shall be named as additional insureds under the
Consultant’s insurance policies.

12.3.1 Consultant’s commercial general liability insurance policy shall cover
both bodily injury (including death) and property damage (including, but not limited to, premises
operations liability, products-completed operations liability, independent contractor’s liability,
personal injury liability, and contractual liability) in an amount not less than $1,000,000 per
occurrence and a general aggregate limit in the amount of not less than $2,000,000.

12.3.2 Consultant’s automobile liability policy shall cover both bodily injury
and property damage in an amount not less than $1,000,000 per occurrence and an aggregate limit of
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not less than $1,000,000. All of Consultant’s automobile and/or commercial general liability
insurance policies shall cover all vehicles used in connection with Consultant’s performance of this
Agreement, which vehicles shall include, but are not limited to, Consultant owned vehicles,
Consultant leased vehicles, Consultant’s employee vehicles, non-Consultant owned vehicles and
hired vehicles.

12.3.3 Prior to City’s execution of this Agreement, copies of insurance
policies or original certificates along with additional insured endorsements acceptable to the City
evidencing the coverage required by this Agreement, for both commercial general and automobile
liability insurance, shall be filed with City and shall include the City and its officers, employees and
agents, as additional insureds. Said policies shall be in the usual form of commercial general and
automobile liability insurance policies, but shall include the following provisions:

It is agreed that the City of Riverside, and its officers, employees and agents,
are added as additional insureds under this policy, solely for work done by
and on behalf of the named insured for the City of Riverside.

12.3.4 The insurance policy or policies shall also comply with the following
provisions:

a. The policy shall be endorsed to waive any right of subrogation
against the City and its sub-consultants, employees, officers and
agents for services performed under this Agreement.

b. If the policy is written on a claims made basis, the certificate
should so specify and the policy must continue in force for one
year after completion of the services. The retroactive date of
coverage must also be listed.

¢. The policy shall specify that the insurance provided by Consultant
will be considered primary and not conftributory to any other
insurance available to the City and Endorsement No. CG
20010413 shall be provided to the City.

124 Errors and Omissions Insurance. Prior to City’s execution of this
Agreement, Consultant shall obtain, and shall thereafter maintain during the term of this Agreement,
errors and omissions professional liability insurance in the minimum amount of $1,000,000 to
protect the City from claims resulting from the Consultant’s activities.

12.5 Subcontracters’ Insurance. Consultant shall require all of its subcontractors
to carry insurance, in an amount sufficient to cover the risk of injury, damage or loss that may be
caused by the subcontractors’ scope of work and activities provided in furtherance of this
Agreement, including, but without limitation, the following coverages: Workers Compensation,
Commercial General Liability, Errors and Omissions, and Automobile liability. Upon City’s request,
Consultant shall provide City with satisfactory evidence that Subcontractors have obtained insurance
policies and coverages required by this section.
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13.  Business Tax. Consultant understands that the Services performed under this
Agreement constitutes doing business in the City of Riverside, and Consultant agrees that Consultant
will register for and pay a business tax pursuant to Chapter 5.04 of the Riverside Municipal Code
and keep such tax certificate current during the term of this Agreement.

14.  Time of Essence. Time is of the essence for each and every provision of this
Agreement.

15.  City’s Right to Employ Other Consultants. City reserves the right to employ other
Consultants in connection with the Project. If the City is required to employ another consultant to
complete Consultant’s work, due to the failure of the Consultant to perform, or due to the breach of
any of the provisions of this Agreement, the City reserves the right to seek reimbursement from
Consultant.

16.  Accounting Records. Consultant shall maintain complete and accurate records with
respect to costs incurred under this Agreement. All such records shall be clearly identifiable.
Consultant shall allow a representative of City during normal business hours to examine, audit, and
make transcripts or copies of such records and any other documents created pursuant to this
Agreement. Consultant shall allow inspection of all work, data, documents, proceedings, and
activities related to the Agreement for a period of three (3) years from the date of final payment
under this Agreement.

17.  Confidentiality. Allideas, memoranda, specifications, plans, procedures, drawings,
descriptions, computer program data, input record data, written information, and other materials
either created by or provided to Consultant in connection with the performance of this Agreement
shall be held confidential by Consultant, except as otherwise directed by City’s Contract
Administrator, Nothing furnished to Consultant which is otherwise known to the Consultant or is
generally known, or has become known, to the related industry shall be deemed confidential.
Consultant shall not use City’s name or insignia, photographs of the Project, or any publicity
pertaining to the Services or the Project in any magazine, trade paper, newspaper, television or radio
production, website, or other similar medium without the prior written consent of the City. This
provision shall survive the expiration or termination of this Agreement.

18.  Ownership of Documents. All reports, maps, drawings and other contract
deliverables prepared under this Agreement by Consultant shall be and remain the property of City.
Consultant shall not release to others information furnished by City without prior express written
approval of City. This provision shall survive the expiration or termination of this Agreement.

19.  Copyrights. Consultant agrees that any work prepared for City which is eligible for
copyright protection in the United States or elsewhere shall be a work made for hire. If any such
work is deemed for any reason not to be a work made for hire, Consultant assigns all right, title and
interest in the copyright in such work, and all extensions and renewals thereof, to City, and agrees to
provide all assistance reasonably requested by City in the establishment, preservation and
enforcement of its copyright in such work, such assistance to be provided at City's expense but
without any additional compensation to Consultant. Consultant agrees to waive all moral rights
relating to the work developed or produced, including without limitation any and all rights of
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identification of authorship and any and all rights of approval, restriction or limitation on use or
subsequent modifications. This provision shall survive the expiration or termination of this
Agreement.

20.  Conflict of Interest. Consultant, for itself and on behalf of the individuals listed in
Exhibit “C,” represents and warrants that by the execution of this Agreement, they have no interest,
present or contemplated, in the Project affected by the above-described Services. Consultant further
warrants that neither Consultant, nor the individuals listed in Exhibit “C” have any real property,
business interests or income interests that will be affected by this project or, alternatively, that
Consultant will file with the City an affidavit disclosing any such interest.

21.  Solicitation. Consultant warrants that Consultant has not employed or retained any
person or agency to solicit or secure this Agreement, nor has it entered into any agreement or
understanding for a commission, percentage, brokerage, or contingent fee to be paid to secure this
Agreement. For breach of this warranty, City shall have the right to terminate this Agreement
without liability and pay Consultant only for the value of work Consultant has actually performed,
or, in its sole discretion, to deduct from the Agreement price or otherwise recover from Consultant
the full amount of such commission, percentage, brokerage or commission fee. The remedies
specified in this section shall be in addition to and not in lieu of those remedies otherwise specified
in this Agreement.

22.  General Compliance With Laws. Consultant shall keep fully informed of federal,
state and local laws and ordinances and regulations which in any manner affect those employed by
Consultant, or in any way affect the performance of services by Consultant pursuant to this
Agreement. Consultant shall at all times observe and comply with all such laws, ordinances and
regulations, and shall be solely responsible for any failure to comply with all applicable laws,
ordinances and regulations. Consultant represents and warrants that Consultant has obtained all
necessary licenses to perform the Scope of Services and that such licenses are in good standing.
Consultant further represents and warrants that the services provided herein shall conform to all
ordinances, policies and practices of the City of Riverside.

23.  Waiver. No action or failure to act by the City shall constitute a waiver of any right
or duty afforded City under this Agreement, nor shall any such action or failure to act constitute
approval of or acquiescence in any breach thereunder, except as may be specifically, provided in this
Agreement or as may be otherwise agreed in writing,

24. Amendments. This Agreement may be modified or amended only by a written
agreement and/or change order executed by the Consultant and City.

25.  Termination. City, by notifying Consultant in writing, shall have the right to
terminate any or all of Consultant’s services and work covered by this Agreement at any time. Inthe
event of such termination, Consultant may submit Consultant’s final written statement of the amount
of Consultant’s services as of the date of such termination based upon the ratio that the work
completed bears to the total work required to make the report complete, subject to the City’s rights
under Sections 15 and 26 hereof. In ascertaining the work actually rendered through the termination



date, City shall consider completed work, work in progress and complete and incomplete reports and
other documents only after delivered to City.

25.1  Other than as stated below, City shall give Consultant thirty (30) days’ prior
written notice prior to termination.

25.2  City may terminate this Agreement upon fifteen (15) days’ written notice to
Consultant, in the event:

25.2.1 Consultant substantially fails to perform or materially breaches the
Agreement; or
25.2.2 City decides to abandon or postpone the Project.

26.  Offsets. Consultant acknowledges and agrees that with respect to any business tax or
penalties thereon, utility charges, invoiced fee or other debt which Consultant owes or may owe to
the City, City reserves the right to withhold and offset said amounts from payments or refunds or
reimbursements owed by City to Consultant. Notice of such withholding and offset, shall promptly
be given to Consultant by City in writing. In the event of a dispute as to the amount owed or whether
such amount is owed to the City, City will hold such disputed amount until either the appropriate
appeal process has been completed or until the dispute has been resolved.

27.  Successors and Assigns. This Agreement shall be binding upon City and its
successors and assigns, and upon Consultant and its permitted successors and assigns, and shall not
be assigned by Consultant, either in whole or in part, except as otherwise provided in paragraph 9 of
this Agreement.

28.  Venue. Any action at law or in equity brought by either of the parties hereto for the
purpose of enforcing a right or rights provided for by this Agreement shall be tried in the Superior
Court of the County of Riverside, State of California, and the parties hereby waive all provisions of
law providing for a change of venue in such proceedings to any other county.

29. Nondiscrimination. During Consultant’s performance of this Agreement,
Consultant shall not discriminate on the grounds of race, religious creed, color, national origin,
ancestry, age, physical disability, mental disability, medical condition, including the medical
condition of Acquired Immune Deficiency Syndrome (AIDS) or any condition related thereto,
marital status, sex, genetic information, gender, gender identity, gender expression or sexual
orientation, military and veteran status, in the selection and retention of employees and
subcontractors and the procurement of materials and equipment, except as provided in Section 12940
of the California Government Code. Further, Consultant agrees to conform to the requirements of the
Americans with Disabilities Act in the performance of this Agreement.

30. Severability. Each provision, term, condition, covenant and/or restriction, in whole
and in part, of this Agreement shall be considered severable. In the event any provision, term,
condition, covenant and/or restriction, in whole and/or in part, of this Agreement is declared invalid,
unconstitutional, or void for any reason, such provision or part thereof shall be severed from this
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Agreement and shall not affect any other provision, term, condition, covenant and/or restriction of
this Agreement, and the remainder of the Agreement shall continue in full force and effect.

31.  Authority. The individuals executing this Agreement and the instruments referenced
herein on behalf of Consultant each represent and warrant that they have the legal power, right and
actual authority to bind Consultant to the terms and conditions hereof and thereof.

32.  Entire Agreement. This Agreement constitutes the final, complete, and exclusive
statement of the terms of the agreement between the parties pertaining to the subject matter of this
Agreement, and supersedes all prior and contemporaneous understandings or agreements of the
parties. Neither party has been induced to enter into this Agreement by and neither party is relying
on, any representation or warranty outside those expressly set forth in this Agreement.

33.  Imterpretation. City and Consultant acknowledge and agree that this Agreement is
the product of mutual arms-length negotiations and accordingly, the rule of construction, which -
provides that the ambiguities in a document shall be construed against the drafter of that document,
shall have no application to the interpretation and enforcement of this Agreement.

33.1 Titles and captions are for convenience of reference only and do not define,
describe or limit the scope or the intent of the Agreement or any of its terms. Reference to section
numbers, are to sections in the Agreement unless expressly stated otherwise.

33.2 This Agreement shall be governed by and construed in accordance with the
laws of the State of California in effect at the time of the execution of this Agreement.

33.3 Inthe event of a conflict between the body of this Agreement and Exhibit “A”
- Scope of Services hereto, the terms contained in Exhibit “A” shall be controlling.

34.  Exhibits. The following exhibits attached hereto are incorporated herein to this
Agreement by this reference:

Exhibit “A” — Scope of Services
Exhibit “B” — Compensation

Exhibit “C” — Key Personnel
Exhibit “D” — Master Lease Agreement

[SIGNATURES ON FOLLOWING PAGE]
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IN WITNESS WHEREOF, City and Consultant have caused this Agreement to be duly
executed the day and year first above written.

CITY OF RIVERSIDE, a California SHARP ELECTRONICS CORPORATION, a
charter city and municipal corporation New York corporation authorized to do business
a California corporation in California

By: By: {:/ M S

City Manager = )
[ty Wedse.
ted Name]
f’»ﬂ Sl i e F J /%hfw [Lusiness 57£/f’/9§
[Title] o~ i &f&,rﬁu.’;«\f Calitgerid-
Attest:
City Clerk
Approved as to Form: By:
By: //% [Printed Name]
Rosemary Koo
Senior Deputy City Attorney [Title]

Certified as to Availability of Funds:

o B

Chief P(m nefal Officer

CA# 18-1420 10/02/18 rk
\wre-citylawprod\Cycom\WPDocs\DO02\P024\00441297.DOCX
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EXHIBIT “A”

SCOPE OF SERVICES

In addition to the terms and conditions contained in the Professional Consultant Services Agreement,
the parties hereto further agree to the scope of this Agreement as stated below.

1. The parties agree that Consultant is nota Desigﬁ Professional as defined in Section 11.1(A-
D). As such, City and Consultant agree that Sections 11.2 and 11.3 shall not apply to this
Consultant.

2. Parties agree Sections 11.4 and 11.5 will apply when connected to or arising out of any acts
of the consultant, its employees or agents, which are related to this Agreement. Sections 11.4
and 11.5 shall not apply if the claim is due to the sole negligence or willful misconduct of the
City.

3. Parties agree that Section 16 shall only apply to records related to this Agreement.

4. Parties agree that Section 17 shall be amended as follows:

17. Confidentiality. All ideas, memoranda, specifications, plans, procedures,
drawings, descriptions, computer program data, input record data, written
information, and other materials either created by or provided to Consultant in
connection with the performance of this Agreement shall be held confidential by
Consultant, except as otherwise directed by City’s Contract Administrator. Nothing
furnished to Consultant which is otherwise known to the Consultant or is generally
known, or has become known, to the related industry shall be deemed confidential.
Neither Party shall use the other’s name or insignia, photographs of the Project, or
any publicity pertaining to the Services or the Project in any magazine, trade paper,
newspaper, television or radio production, website, or other similar medium without
the prior written consent of both Parties. This provision shall survive the expiration
or termination of this Agreement.

[SCOPE OF WORK CONTINUES ON FOLLOWING PAGE]



INNOVATION &

\i | | TECHNOLOGY Exhibit A: Statement of Work (SOW)
iy DEPARTMENT

City of Riverside, CA
MANAGED PRINT SERVICES STATEMENT OF WORK (SOW)

1. Managed Print Services Requirements

1.1 Supporting Documents

In support of the awarded solution, and to ensure the Contractor meets all of the City’s requirements,
the City will use a series of consultants’ change management plan documents to define procedures
for each operations area. These documents (based on existing policies and procedures) will be
collected into an Implementation & Change Management Plan summary and will be jointly finalized by
the City and the selected Contractor.

1.2 Business Capabilities
Contractor shall provide the following business capability requirements:

Products

A.  Multi-Function Device (MFD) and Desktop Printing Hardware
a. Contractor shall provide equipment to meet the City’s business requirements for printing,
copying, scanning, and faxing.
b. Contractor shall provide maintenance and repair support for new installations and
optionally for the existing fleet of MFDs, copiers, and desktop printers shown in (Exhibit C
- Device Pricing Template) and (Exhibit D - Price Proposal Form with Change
Management Plan).

B. Supplies and Consumables

a. Confractor shall supply all consumables required for image creation including toner
cartridges, developer, waste toner bottles, staples, and maintenance kits for all new
installations and for the existing fleet of 214 owned desktop printers shown in Exhibit
D — Sheet # 6.

b. Contractor shall have a consumables ordering and management process approved by the
City.

c. All supplies must be OEM or City pre-approved compatible cartridges. If the City is not
satisfied with any compatible cartridge performance, the contractor shall replace the
cartridge and going forward, only supply OEM cartridges for that device at no additional
charge.

C. Software

a. In addition to dispatching technicians on-site, Contractor shall remotely monitor and
support the equipment to ensure timely and accurate resolution of prablems.

b. The City will install Contractor provided or Manufacturer Designated Device Monitoring
Software that will automatically gather and send Meter Readings to Contractor Billing
Department on a Pre-Scheduled Basis.

¢. Contractor shall supply and support software for scanning, usage tracking, and fleet

Sharp Business Systems Services Agreement
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INNOVATION &
| TECHNOLOGY Exhibit A: Statement of Work (SOW)
o] DEPARTMENT

monitoring (including fax and scan usage, number of scans, frequency of paper size types
used, etc.).

Print Management Software shall have the ability for client log in with access to reports
and features.

Administration

A. Existing Desktop MFP/Printer Support & Services

a.

Contractor shall work with the City to manage the retirement and refresh of equipment on
the City's existing lease schedules, as shown in Exhibit D — Sheet 4, Change Management
Plan.

Contractor may optionally provide an alternate solution to the management of existing
(Keep / Cover) devices, such as buying back the devices and replacing them with
the Contractor's own supported products. The solution must provide overall cost savings
while meeting the technology needs of the department.

B. Asset Management / Meter Usage Readings Software

a.

C. Billing
a.

The Contractor shall be solely responsible for obtaining and furnishing meter counts for all
equipment on a monthly or quarterly basis, as required by the IT department. Meter counts
shall be accomplished without staff intervention or inconvenience and at no additional
cost to the City.

Estimating of Meters is not allowed.

For non-networked small personal printers, the City may accept a per device flat rate that
covers all toner and support without the need for meter readings.

The City desires an on-line tool that allows for bi-directional data sharing of device location
updates, location contact information and IMACD changes.

Billing must allow for customizable fields per device for department codes, contact person,
contact number, device location address and other criteria. The usage report submitted for
billing must match with the monthly invoice.

Each department shall receive a summary invoice for all departmental costs on a monthly
basis. Method of delivery shall be determined with the selected Contractor.

Estimating of meter usage for billing will not be allowed.

All usage charges are to be billed in arrears and no base allowance or volume guarantee
shall be included in any department order.,

On a Quarterly basis, a Citywide billing and usage report shall be generated to reflect each
department total devices, lease and/or usage charges for the previous quarter and actual
saving achieved. The report shall sub-total each department with a citywide roll-up of total
costs.

D. AssetManagement

a.

Contractor shall update the City whenever an Install, Move, Add, Change,
Decommissioning request, or break/fix incident, as requested.
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b. Contractor shall provide certification for-the wipe of hard drives or take other appropriate

C.

Services

action prior to Move, Add, Change, or Decommissioning of Contractor installed equipment.
Contractor shall contact the IT Department to schedule the install or removal of any MFD
or Printer and work within the approved security protocols.

The Contractor shall provide the ability to view invoices on-line via a secure customer portal
at no additional cost fo the City.

The Contractor shall provide an asset Management Portal that allows the City to see their
inventory real time.

A. Cost Savings Plan

a.

The City anticipates, on average, a 30%+ cost savings to the departments by
implementing the MPS Program, which would result in $1 Million dollars back to the
City's budgets. Contractor shall work within the documented Change Management
Plan cost savings model and provide a verifiable savings reports on an annual per
department and Citywide basis.

B. Department Assessments

a.

Contractor shall work with city staff and/or consultant team to perform site assessments at
each of the participating City departments to validate and document the MFD/printer device
inventory and to facilitate equipment optimization keeping within projected cost savings
goals.

C. Contractor shall Install, Move, Add, Change, and Decommission (IMACD) all in-scope MFD's
and Printers.

a.
b.

C.
d.
e.

f.

g.

Install — Contractor shall perform the delivery, setup, and connection of equipment.

Move — Contractor shall re-locate an existing device from one physical location to another
physical location, reconnect and ensure machine is functioning properly.

Add — Contractor shall add a hardware or software component to an existing device.
Change — Contractor shall modify an existing configuration within an installed device.
Decommission—Contractor shall provide decommissioning and preparation for return of
equipment.

Contractor shall insure that all data on MFD hard drives is wiped upon removal from City
locations.

Contractor shall wipe hard drives or take other appropriate action as approved by the City
prior to Move, Add, Change, or Install of any contractor installed in-scope hardware.

D. Remote fleet monitoring and management.

a.

b.

Contractor shall use monitoring tools for print device usage fracking and to aid in fleet
optimization.
Provide the City with portal access to view inventory and location status real time.

E. Contractor shall provide end user training on equipment.

a.

For new MFD or Printer installation, Contractor shall coordinate/schedule onsite training

Sharp Business Systems Services Agreement
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with the City’s department end users.

b. Contractor shall provide follow-up training, as needed at no additional cost.

c. Contractor shall supply other types of training resources such as web based training, job
aids, support documentation, and self-help resources.

F. Contractor shall support the City's Change Management Plan.
a. Contractor shall work with consultant to finalize and implement the change management
plan based on current contract termination dates and department needs, as well as a
communication/marketing plan to introduce the managed print service to end users.

G. Confractor shall provide ongoing fleet optimization.

a. Contractor shall use monitoring tools, site assessments, new technologies, and other
resources to initially assess the City of Riverside print environment and finalize
recommendations to optimize the print environment.

b. Contractor shall monitor the fleet in order to seek optimization opportunities on a quarterly
basis and stay within the change management plan cost savings guidelines.

2. Technical Requirements

2.1 IT Security Requirements

Configuration Management

A. The MFD system shall be configured to provide only essential capabilities, and to restrict the ability
to access and change MFD settings such as double sided printing, default black and white printing,
etc.

B. Unnecessary ports, protocols, functions and services shall be disabled. MFD settings shall be set
for printing from a selected set of [P addresses.

C. Selected Contractor shall ensure that MFDs are compatible with all existing and future City utilized
applications.

Maintenance

A. The Contractor shall be responsible for implementing a security patch management program within
the City's policies/practices for implementation.

B. Authentication and authorization methods are required for remote maintenance and diagnostic
sessions. Remote maintenance and diagnostic activities shall be documented.

C. Remote maintenance and diagnostic activities shall be authorized, monitored, and approved
by the City.

D. Only authorized maintenance personnel shall perform information system maintenance.
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2.2 Retirement of Existing Leased MFD Contracts Roles and Responsibilities

The City's current fleet of Xerox Multi-Function Devices (MFDs) is contained within various separate
lease/services contracts, all of which will come to term over the next two (2) years.

The functions and responsibilities of the Parties with respect to MFD removal and upgrade services
are described below.
Responsibility Matrix: Retirement of Existing MFD Contracts

Role
Responsibility — Retirement of Existing MFD

Contracts

Contractor City

Remove and return all MFDs to the current leasing
1.1 company at the end of their scheduled lease periods as X
requested by City.

Replace out-of-lease MFDs with new equipment based
on the City of Riverside approval and/or approved
optimization plan.

1.2

Return out-of-lease MFDs to leasing company within
1.3 thirty (30) business days, starting from one (1) X
business day prior to lease expiration date.

Return of Leased Equipment 7
Perform the preparation, shipment, and handling of
2.1 out-of-lease MFDs being returned to the leasing X
company.

Clean print device and securely package before

2.2 . . X
returning to leasing company.
2.3 Return to designated leasing company location in X
) visibly acceptable appearance.
94 Contractor assumes liability for loss or damage once X
) the MFD is removed by City premises.
25 Responsible for filing any insurance claims should the X

equipment be damaged during transit.
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2.3 Equipment Maintenance SLA’s (Service Level Agreement)

Contractor shall provide maintenance service calls during the City of Riverside working hours,
Monday through Friday, 8:00 a.m. to 5:00 p.m. (PST), excluding the City of Riverside holidays.
Under certain special circumstances, the Contractor may be requested to provide support outside of
regular business hours.

Contractor shall provide full coverage maintenance on all parts, service calls, and scheduled
preventative maintenance calls at frequencies defined in the Manufacturer's specifications.

c

A.

omer

The Contractor shall provide a live person, toll-free phone line to place service calls, order
parts and supplies, as well as to provide technical support at no additional cost to the City.

The Contractor shall, at no additional cost, respond to all emergency service requests within two
(2) hours and begin repairs within four (4) hours unless other arrangements are made.

The Contractor shall, at no additional cost, have a 24-hour toll-free phone support line for hardware
and software issues, as well as available on-site technical support, Monday through Friday, 8:00
a.m. to 5:00 p.m. (PST).

If Contractor requires a machine to be removed from the City's premises for repair, Contractor
shall provide end users with a loaner machine of similar functionality for use during the period of
the repair.

Contractor shall be responsible for the work performed by any and all sub-contractors engaged by
Contractor in support of the award of this contract, and persons directly or indirectly employed by
third parties.

Service Level Reguirements

A

Maintenance — Contractor shall provide full coverage maintenance on all contracted equipment
including, but not limited to, parts, service calls, and scheduled preventative maintenance support.
The Contractor's helpdesk will take all support calls and offer assistance over the phone via the
Contractor’'s remote diagnostic capabilities to get the City up and running quickly. Should an on-
site technician be needed, an estimated time of arrival (ETA) shall be provided with a courtesy
follow up via phone. '

Service Loaner ~ If the main copy/print engine is deemed inoperable and Manufacturer authorized
service personnel is unable to correct the problem within sixteen (16) working hours, the City may
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request a loaner of similar or upgraded features until the main copy/print engine is repaired at no
additional cost to the City.

C. Minimum Service Response Times / Uptime Guarantee

Contractor shall meet or exceed industry standards in response, repair, up, and down times as
defined in the section below.

a. Response Time Four (4) Hours Maximum (emergency service requests)

b. Repair Time Two (2) hours average

c. Minimum Uptime 98%

d. Maximum Downtime 2%

e. Response Time - Time measured from logging of service call until technician arrives
on scene or clears by phone.

f.  Repair Time - Time required for a technician to troubleshoot, diagnose, and repair a copier

measured from arrival on the scene to completion of call. This does not include time
required for shipment of certain parts.

g. Minimum Uptime - Percentage of time machine is available for basic operation
in comparison to hours of operation as determined by the City.

h. Maximum Downtime - Percentage of time machine is unavailable for basic operation in
comparison to the hours of operation as determined by the City.

i. Emergency Service Request— Request for service when any of the three (3) main
functions is in operable. (Copy/Print/Fax) excludes preventative maintenance calls.

D. User Uptime

Minimum Acceptéble Level Objective

User Uptime

The City of Riverside's
business and operational
uptime requirement. Measured
monthly.

Percent of time users must
be able to print, copy, fax,
and scan to print devices

a. Users must be able to print, copy, fax, and scan to the City’s print devices 98% of the time.
b. Compliance is confirmed by service request and problem resolution records to determine
when users are down without both their main and backup devices for print, copy, fax, and

scan.

E. Uptime Guarantee — Contractor maintenance procedures shall be designed to average up to a
98% uptime; however, in the event the mainframe provided is not operational (excluding preventive
maintenance and operator preventable calls) during any 60-day period, Contractor will provide a
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loaner of similar and upgraded features until the mainframe is repaired at no additional cost to the

City.

F. Replacement Guarantee ~ If the Contracted Contractor is unable to repair a problem, the
Contractor shall, at the City’s request, replace it without charge with an identical model or, at the
option of manufacturer, with a machine with comparable features and capabilities. The
replacement device shall not be a model older than the device being replaced.

G. Replenishment/Replacement of Supplies
a. Supplies shall be received within (2) two working days of a low toner alert, with a full supply
set per printer stored on-site at all times or as agreed by the departments.
b. Contractor shall work with each of the 18 departments to determine a location and
methodology for storing and restocking back up toner on-site at the City.
c. Contractor will provide a documented process for each department and include the written
process in the quarterly review process.

H. Dispatched Repair Service
a. Per industry standards, a certified technician shall arrive on-site within (4) four hours of
service call being dispatched to Contractor 98% of the time.

i. Response time is measured from the logging of a service call until the
technician arrives at the City department or resolved by phone.

ii. Repair time is the time required for a technician to troubleshoot, diagnose and
repair a machine measured from the arrival at the City department to completion
of the call.

b. Repair SLA’s

i. 50% of Print Devices are resolved within six (6) hours or less

ii. 95% of Print Devices incidents are resolved within 24 hours

iii. 100% of Print Devices incidents are resolved within 48 hours

c. A service call module on a customer portal that allows City administrators to see the
current status of open and closed service requests within three (3) hours.

d. Compliance is demonstrated by Contractor's date-stamped records of service call requests
and resolutions. The record shall clearly state when the on-site response took place, when
the request was resolved, and when the ticket closed with a satisfactory resolution. The
City may review compliance quarterly.

[. Preventative Maintenance / Copier Based MFD’s

a. The Contractor shall provide preventative maintenance / cleaning of the contracted Copier
IMFD fleet o meet the PM schedule mandated by the manufacturer to include at minimum
the following requirements:
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City of Riverside Managed Print Services Exhibit A SOW Page 8 of 19



INNOVATION &
W\ | TECHNOLOGY Exhibit A: Statement of Work (SOW)
ey DEPARTMENT

i. The PM/Cleaning call shall include at minimum the following:
ii. Cleaning the Paper Path.

iii. Cleaning Rollers.

iv. Clean the Copy Glass

v. Clean and Vacuum inside the paper trays.

vi. Wipe down the exterior of the device.

J. Preventative Maintenance / Desktop Printers

a. The Contractor shall provide preventative maintenance / cleaning of the contracted
desktop printer/mfp fleet to meet the following requirements.

For average to high volume devices producing a total of 24,000 pages per year, a
PM/Cleaning shall be provided once per year. For devices producing less than 24,000
pages per year, a PM/Cleaning shall be provided once every 3 years to include the
following tasks:

i. The PM/Cleaning call shall include at minimum the following:

ii. Cleaning the Paper Path.

iii. Cleaning Rollers.

jv. Cleaning Filters & Fans.

v. Wipe down the exterior of the printer.

vi. Note the remaining life on maintenance kits to pre-order if needed.
K. Billing

a. The billing shall be complete, accurate, on time, and easily audited.

b. Errors must not exceed 2% of the devices billed and the itemized errors and
corrections shall be received within twenty (20) calendar days after the end of the
following month.

¢. The City and the Contractor will agree on what information the invoice will contain,
the billing process between both parties, and how it will be formatted.

d. Contractor shall provide the City with usage and billing statistics quarterly and/or
upon request by City staff or designee.

3. Contractor Reporting & Communication Requirements

3.1 Quarterly and Annual Account Reviews

Upon request, Contractor shall conduct an in-person Quarterly Business Reviews (QBRs) with all
departments and City staff or designee to discuss the status of the fleet. At a minimum, Contractor
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shall communicate with each department’'s Administrative Officer once per year. A Citywide account
review shall be conducted annually with IT Management to validate cost savings, project milestones,
and projections for the following year.

On a quarterly basis, Contractor shall provide electronic reporting related to the activities in this SOW
with the following categories and types of reports:

Mmoo w

J.

K.

Department printing volumes broken out by color and black & white per device;

Number and types of devices in the fleet summarized by department and citywide;
Pro-Active over- and under-utilized equipment optimization/swaps;

Break/Fix volume of calls:

Change Management Plan status. IMACD;

Knowledge Management information and/or support that will benefit the City's end users
and internal support teams;

A list of devices that experienced multiple repairs in the previous quarter, or re-occurring over
a 180-day period, along with an action plan/recommendation for permanent correction;
Ongoing continuous improvement relative to print throughout the entire City environment;
Billing Reports;

SLA Achievement Reports; and

Status of any additional projects.

These reports shall be made available in an electronic format to the Technology & Innovation and
participating Departments quarterly or as requested.

3.2  General Communication Obligations

A

Contractor shall provide the City with ninety (90) days’ advance notice of any new models of
equipment or software proposed to replace end-of-life equipment or software.

Any new equipment or software proposed for deployment on the City's network shall be brought
in for prior testing and approval.

All replacement device pricing shall meet the same or lower cost level of comparable or equivalent
to the replacement Model capabilities, features, and accessories.

City staff or designee may validate hardware, software, and services pricing on all future
technology options added to the standard City Wide MFD pricing matrix template over the term of
this agreement.
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E. New Model pricing is expected to be at the same discount levels as originally contracted as a result
of this RFP and may not be higher than those provided to other governmental agencies of similar
size and scope.

4. Resource Requirements & Qualifications

4.1 KeyPersonnel

A. The Contractor shall provide a dedicated Customer Support Team led by a Program/Project
Manager who shall have overall responsibility for all activities related to this project.

B. The Contractor shall provide an organizational chart listing the team members along with profiles
of their skills, qualifications, and responsibilities.

C. Contractor shall provide the City with ten (10) days’ advance notice when a Strategic Account
Manager will no longer be supporting the City and schedule an introduction of any replacement
personnel.

D. The City reserves the right to request a replacement of staff(s) not performing to the City’s
expectations.

4.2 Dedicated Inside Customer Service/Support Personnel

The City is looking for a single source Managed Print Services provider with experience in managing
major account business. The City's preference is a Contractor with internal non-sales support staff
dedicated to manage the customer relationship alongside the Sales Executive. This person shall be
experienced in supporting major account business,

Dedicated personnel shall be directly responsible for the fulfillment of all SOW and SLA commitments
with the City in support of Contractor sales team and work to create and implement specific operational
practices including, but not limited to:

A. Continually monitor existing service levels and compliance to SLAs.

B. Provide interface between end-users, technical support, and resources to improve/maintain
customer satisfaction.

C. Actas the primary point of contact for all aspects of the contractual relationship with the customer.
D. Develop continual process improvements.
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E. Work closely with Contractor operations team on implementation and deployment of print
technology and support services, including inventory collection and management, and
consumables management while monitoring adherence to all SLAs.

F. Facilitate quarterly/semi-annual performance reviews.

G. Resolve customer complaints and concerns by investigating problems, as well as
develop solutions and manage through to resolution.

H. Provide reporting metrics and tracking data as required to fulfill SLAs.

I. Develop and document implementation plan for each additional phase of the client Change
Management Plan. ’

J. Follow-through on mission critical activities identified by the Client and Internal Management.

4.3  Technical Support Personnel

A. Contractor shall be authorized by the original equipment manufacturer (OEM) to service the
equipment during the entire term of the Contract. Proposer shall provide verifications with
proposal.

B. Contractor's service technicians shall be OEM trained and certified during the entire term of the
Contract, Proposer shall provide verification with proposal.

| C. Contractor shall only use only OEM genuine or OEM approved parts and supplies to maintain the
equipment. Contractor shall have same-day or next-day delivery for parts and supplies, with the
parts delivered to the City or brought in by a service technician.

5. Roles and Responsibility Matrix

Contractor shall provide either on-site or dispatched Service Customer Engineer (CE) to perform the
services listed in the following sections. This is a summary of the City and Contractor general
responsibilities and roles and does not limit additional items that may be added in the future.
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Service Responsibility Matrix: On-Site and Dispatched Services Roles and Responsibilities

Role

Responsibility — On-Site and Dispatched Services :
Contractor City

7 General
1.1 Provide trained on-site or dispatched CEs to perform X
’ Onsite and Dispatched Services.
Coordinate and provide hardware Break/Fix Incident
1.2 troubleshooting and resolution, and Service Request X
support for in-scope hardware.
Manage operations within the standard Incident and
1.3 . X
Service Request fulfillment process.
1.4 Meet or exceed agreed upon service levels (SLAs). X
15 Manage CE productivity, efficiency, and professionalism
' within City offices. X
Assign and schedule qualified, City focused Customer
1.6 Engineers to perform support services at City in-scope X
locations.
Provide accurate information regarding status, resolution,
1.7 and asset updates in Contractor system. X
1.8 Provide contact information for the end-user who reports X
’ an incident, or makes a request.
1.9 Perform remote diagnostics of hardware, software, X
) application, etc., as applicable.
Propose process and policy improvements through
1.10 . ) X X
Continual Service Improvement process.
Approve process and policy improvements proposed by
1.11 X
Contractor,
Ensure compliance with environmental, health, and safety
1.12 ) . \ X
requirements at all City locations.
Produce quarterly reports as described in Reporting and
Communication Requirements, and make
1.13 . . ) X
recommendations for improved reporting based on
industry best practices.

Hardware Break/Fix Contractor City
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2.1

Provide the City with Contractor authorization to provide
services for hardware with each device manufacturer,
and cooperate with warranty assignment efforts.

2.2

Provide service directly or coordinate service through a
contracted and City-approved third party as necessary for
in scope equipment and services.

2.3

Manage the warranty process and work with third parties
as necessary o obtain support for hardware that is out of
scope, and as requested.

2.4

Schedule services with end-user and provide ETA and
updates for resolution.

2.5

Provide hardware loaner for device(s) requiring removal
for repair for as long as the equipment is being repaired.

2.6

Retain ownership of parts removed from equipment for
repair.

2.8

Repair in-warranty hardware to functional specifications
in compliance with warranty guidelines, adhering to the
warranty processes for repair service.

2.9

Remove and recycle, or properly dispose of, packing
materials and used parts from device installation and
break/fix repairs.

210

Provide transportation to and from the end-user location
using Contractor’s vehicles for all incident types (request
and break/fix).

21

3.1

4.1

Develop a “Preventative Maintenance” program for
supported print devices.

Desk-side Software Support

Provide software support remotely and at the desk side
for all printing software in use at the City that is accessed
via a personal computing or wireless/mobile device.
IMACD (Installation, Move, Add, Change,
Decommission) , 7

Back-up available data (i.e. the contents of the MFD
address book) prior to device replacement or IMACD,
and restore data after service is performed, if applicable.

4.2

Coordinate, plan, schedule, and request through the
System of Record all IT Hardware IMACD:s.
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Receive IMACD requests from City and validate the
IMACD request for completeness and authorization.

4.4

Communicate to City personnel, as appropriate, regarding
scheduling requirements and blackout dates, to minimize
the business impact on City operations.

4.5

Confirm that all items within Contractor scope (e.g.
hardware, software, parts, and configurations) necessary
to execute the IMACD will be available for the scheduled
date of the IMACD.

4.6

Confirm that all hardware, software, parts, network,
cabling, configurations, and any other services/hardware
not in scope for Contractor but necessary to execute the
IMACD will be available for the scheduled date.

4.7

Remediate any site readiness issues or availability of
hardware, software, parts, network, cabling,
configurations, and any other services/hardware
necessary to execute the IMACD are in place prior to the
scheduled IMACD.

4.8

Develop and use checklists, sign off procedures for
colleagues, and/or approved tools to determine user
requirements.

4.9

Work with end user and [T to identify proper
configuration for mapped print queue.

4.10

Reload MFD system and application configurations, data,
or backup files as necessary.

4.11

Receive written acceptance / provide leave behind card
upon completion of IMACD request.

412

5.0

5.1

Update the asset management tool with updated asset
information via bi-directional ticketing system.

Install

Place an aproved install request with the City's IT prior
to scheduling a device installation.

City

5.2

Pick up device at either a City staging area or a
Contractor staging area and deliver to end-user location.

5.3

Disconnect old system and return it to the Contractor
refurbishment / disposition location or hold for lease
return instructions as requested.

5.4

Unpack device and install per approved optimization plan
and/or as requested by the City.
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6.1

[ Place an pproved Add request with Contractor via an

Add

approved City Purchase Order.

5.5 Map print queue to end users’ workstations. X
Install, configure, and test new devices according to the

5.6 : , X
established acceptance testing.
Transfer the end-user identified data and settings from

5.7 o X
the existing system to the new system.

5.8 Leave end user training materials/documentation. X
Dispose of any boot disks, backup CDs, packing

5.9 materials or other materials delivered with the system X
according to City requirements.
Update the asset record in the Change Management plan

5.10 ) . X
document to reflect changes in asset assignment.

5.11 Communicate with City regarding problems with an X

’ IMACD request.

5.12 Test the device(s) to confirm functionality. X

513 Provide desk-side orientation and training to the end user, X
or end user groups, appropriate to the authorized end-
user(s) receiving the MFD.

Contractor

instructions provided in the request.

Place approved move request with Contractor via a

6.2 Confirm the requirements and scope. Contact the City’s X
) IT to coordinated network install.
Contact the end-user to schedule an appropriate, agreed
6.3 . . ) X
upon time for the installation to take place.
6.4 Carry out the Add in accordance and compliance with X

Contractor

7 Service Request from the system of record. X
Communicate to the end-user any prerequisites and any
7.2 procedures that need to be followed before or after the X
move is complete and confirm the requirements.
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7.3

Conduct pre-move checks and determine and make any
site preparations that need to be completed before the
scheduled move date.

7.4

Provide City with certified security wiping of memory or
hard drive or take other appropriate action approved by
City to delete all data or other information stored or
copied on item to be Moved.

7.5

Disconnect a currently installed system unit including
directly attached peripheral devices.

7.6

Pack the hardware for movement from the end-user's
current location based on the requirements of the move.

7.7

Transport or ship the Hardware to the end-user's new
location.

7.8

Unpack and reconnect the same system unit and its
directly attached peripheral devices for the respective
end-user,

7.9

Conduct the manufacturer's standard installation tests
upon completion of such activities to verify the hardware
and software are functional with network connectivity.

7.10

Update the City Change Management plan tracking to
reflect changes in the location of the asset in the same
month the asset changes occurred.

7.1

Coordinate the shipment of hardware between City sites
and prepare the hardware to be shipped.

7.12

Responsible for packing material, transportation, or
shipping when a common carrier or a third party transport
company is required for the move at no additional cost to
the City.

Place approved change request with Contractor via an

Contractor

City

8.1 . X
approved communication process.
Confirm the requirements and scope of the change
8.2 request and schedule an agreed-upon time with the end
user for the work to be completed.
If applicable, provide City certified security wiping of
8.3 memory or hard drive or take other appropriate action to
' delete all data or other information stored or copied on
item to be changed, as approved by City.
Sharp Business Systems Services Agreement
City of Riverside Managed Print Services Exhibit A SOW Page 17 of 19
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Exhibit A: Statement of Work (SOW)

Carry out the change in accordance and compliance with

9.1

the same month the asset changes occurred.

Staging

Optionally provide Contractor with asset tags to be
attached to devices requiring Customer asset tracking.

8.4 instructions outlined in the request. X

8.5 Update the change request in the system of record. X
Update the City Change Management Plan tracking as

8.6 applicable to reflect the change to the asset(s) asset in X

9.2

If requested, apply asset tags to devices according to City
procedures and approved processes.

9.3

Stage and configure hardware per the configuration and
preparation instructions in accordance with approved City
procedures, including software installation.

9.4

Perform quality assurance testing to eliminate system
defects and inoperability.

9.5

Provide City with certified security wiping of memory and
hard drives or other appropriate action approved by City
{o delete all data or other information stored or copied on
item to be Staged.

9.6

Update City Change Management plan tracking within
same month of any asset changes.

9.7

Store, stage, configure and deploy hardware to meet
daily IMACD requirements of City.

9.8

Pack hardware for delivery to requested City Department
Location.

Decommissioning

Communicate with the City that hardware is ready for

Contractor

hardware.

101 decommissioning, donation or refurbishment. X
Provide City with certified security wiping of memory and
hard drives or other appropriate action to delete all data

10.2 . . . X
or other information stored or copied, as approved by
City, for all removed MFDs.

10.3 Coordinate with City department for scheduling pick-up of X

Sharp Business Systems Services Agreement
City of Riverside Managed Print Services Exhibit A SOW

Page 18 of 19



| INNOVATION &
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5 DEPARTMENT

Sharp Business Customer Care Maintenance Agreement

Additional Sharp Business Systems Terms or Clarifications:
o Sharp Business Systems agrees to rebate to the City of Riverside 510,000 for Professional Services Consulting within 90 days

from implementation start date.

o For Maintenance and Supply Pricing and Coverage, see Sharp Customer Care Agreement for all Sharp Models,

e For Maintenance and Supply Pricing and Coverage, see Sharp Customer Care Agreement for all HP Models.

City of Riverside Acceptance: Sharp Business Systems Acceptance:
Date: Date:

Name: Name:

Title: Title:

Signature; Signature:

Sharp Business Systems Services Agreement
City of Riverside Managed Print Services Exhibit A SOW Page 19 of 19
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INNOVATION &
TECHNOLOGY
[SEAGEE DEPARTMENT

SHARP BUSINESS SYSTEMS
Exhibit C - Device Pricing Template

City of Riverside - Device Pricing Template RFP No. 1817

Category 43

NewDevice Calegory

SHARP

Model¥)
- Product Code

 Auenioresineded

$0 PAGL FIRMINUTE HIGH S7TLD
COLOR DOCUMINT SYSTEM

MSRPPeritem

Input the standard Category Device Configuration detall sesulting in a total cash price calculated In cell F:14

CuhPricarer
Item -

Lease Payment

B0 Mo,

Perlnit

BWParPmt Colorper
- Rt AP?,(GRmV'

Category #3 Pricing Table

> 55 PPMA Office Coler MFP with Standard Finisher,
Stapling, Hole Punch, LAM, Mcbile & Wireless Prnting,
Enhanced Scanning Capatilities.

For Asea's Dolng 5K to 15K Per
Month Combined

Included Standard

Finksher SHANP MXENZTH 30-SHICT STAPLE IR FINFEINK $2,000 $543
Included Paper (34338 9481, {2} 2,000 300067
Trays SHARP MXDE2SN PAPLE THAY $ass 3
Awm’unmunn. LAALSCAN
Included Scanning DOCUMINTIEDIN (300 04}
SHARP ERHANC ot ror, INCLUBDED mauoo
Feature AND MHCHOTOFY OICE CKINLL
SCANNG EORUIATY
Any Additional
SHARP MXPHI4D HOLE PURCH 72 226
Included Accessorles 1 $

TotalCosh/ Usnin Pilce for Category 3 Standard Configuration

Additional Accessory Options:

New Device Category

_Modeln]
Product Code

Desaiption

g

Proposor Mo, Lease Cost above shall be for
the total cash price found in cell £114

Proposer bld prite per device category for
BW aad Color Click Rate {Per Page Charge),
shall include 3l costs to meat the service
leval agreements as outlined in the RFP

ExhIblt A - SOW. Pricing shall be
guaranteed for entire term.

Total Catepory Device BId Peice

MERP Per ltem

_Cahpricaper
ltem

FAX OPTION MXFXIS $1,360 $a26
(2) SD0-SHEET TRAY | siane MKDE2TH {4) TOTAL 500 SHILT PAMLE IRAY $1,570 $314
:_1::"( -SHEET SHaRP MXDE2SN Hrere $2,000 $300
1K FINISHER sianp MUINZE I watoma, so T STATLE $2600 sa52
1K STACKIN, 30 SHECT STARLL /
SANDIF STITCH, Sanr ko SADDAL STITCH FRSHER &< S350 $1013
3K FINISHER sane MXTHIO FEILAOONS. 65 St STAM $3,050 310y
| K FINTSHER/ BKSTALIONG, 85 K TT STAML ]
SADDE STITCH sianp MXTNL SADOUE STITCH fIEMER 46,000 51855
3,000-SHEET LCT SHARP MXLCITH 1000 LARGE CAFACITY TRAY 51570 $434

Ciry of Rerude RFP Ko 1817 Categacy 3 Devce

Proposer instructions: Teral Cash Price from this Standard Category Configuration detail as
calculated in cell F214 of this price sheet, should match the Propaser bld csth price on Exhibit
0 - Cost Proposal Farm, Sheet #1.

1- Each device type cost muztinclude afl delivery, set-up and installen services aleng with
any praposed or required softwars 1olution ta implement the requirements as outfined in the
RFP technical pecifications. A variance of Sppm Is acceptable.

2- Please Indicate any optional accessory itams not inciuded in the Standard Category
Configuration 3z 3 separate Ime item starting In Row 18 of this form. Please list only the items
you feel appropriste to thls project such a1 additional paper trays, finither agtions, hole punch,
et

3- The Gty will not accept pricing or terms that require a piggyback of anothar entity
fegotiated contact.

4 - The City of Riverside does not pay property tax and thus any queted kease payment must
include terms that the Gty of Riverside wili not be billed for any property tax on FIAV teases
The City reserves the rght to utilize a 3rd Pasty Independent tease source.

NEMA 5-20 RECEPTACLE; 120 VAC, 60 He, 20 AMP

Page 3ol 8



EF INNOVATION & SHARP BUSINESS SYSTEMS
/U/ fee S TECHNOLOGY Exhibit C - Device Pricing Templote
Herks | (TG DEPARTMENT

City of Riverside - Device Pricing Template RFP No. 1817

Input the standard Category Device Configuration detall resulting In 2 total cash price cateulated in celf 214 .

Category #4 Pricing Table

COMBI TNV
Leste Payment
Parinit

Cotocper
Page Rate

Cathpricarer
e

BWFsrpars
m > Rate

Model ¥/ - "At:ts;bvlﬁlnds@cd - Ms”?mtgm'

M prdittced

e 5! : For Area's Doing Legs than s per | > 40 PPM Office Color MFP with intemal or Standard
Category #3 SHARP MX3570V Tt Base Unit Deacription Heew $15,975 sopszo [0 th mmﬂ:  Noeding 3 Lx 7 Flalgher, Stapfing, Hole Punch, LAN, Moblie & Wireless
on e Printing, Enhanced Scanning Capatdfities.
Proposer Instructions: Total Cash Price from this Standard Categeey Configuration detail as
Included inter, .,
St dl Fl"l ';7"’ O | suanr MINZIN S0-SHLLT STAPLE INNOR FNFSIN $2.000 543 :h:’! M"‘":; L::”'i:’;d’;""sl’::':h’ foe [ eatcotatcs in cell :24 of this price shee?, should match the Praposer bld cash price on Exhibit
andard Finisher price cellE D - Cost Proposal Form, Sheet #1.
' ) 1- Each device type cast must inchsde all defivery, set-up and installation services atong with
Included Paper
Trors pe SHARP MXDEZSH 121500 SHECT FARLR tHAY [ s213 ::;’:‘n::::'ldf;‘;p::“ﬁ:::;:';’:;: any propossd or required software 1olutian to implement the requirements as autlined in the
o
d hnical speciflcations. A fSppm i table.
shall include al costs to meat the service REP technical speziflcations. A vanance of Sppm is acceptal
AS0 SITTET 3L FRSS, UUAL SRR level agreements as outlined In the RFP 2- Piease Indicale any aptional accessory ilams hot included in the Standard Category
Included Scanning | SIAHDARD :’:“""I‘,"';L“":(“":“ ":’lm’ HOWoED meLbbrp | ENBILA - SOW. Priing shall be Canfiguration as 3 separate fime item starting tn Row 18 of thls form, Please list anty the items
Feature AND MICROLOFT DFFICLUCINGE guaranteed for entire term. you feel appropriate to this project such as addivonal paper teays, finlsher options, hole punch,
SCANNPG [QAVATY £cY.
Any Additional SAlP MRPHIAB T, 625 226 3- The City will not accept pricing or terms that require a piggyback of ancther entity
Included Accessories Proposer input the Optional Lirary Vend / [ "egotiated contact
Coin Op System under the
accessories matrix below. 4. The City of Rvenside does not pay property tax and thus any quoted lease payment must
Any Additional
Included 4 include terms that the City of Riverside wifl not be billed for any property tax on FAV leases.
Included Accessarles - The City reserves the right to utilize 3 3rd Party Independent lease saurce.
fitlonal
;’:‘1“‘::;&( essori HEMIA 5-15 RECEPTACLE; 120 VAC, 60 He, 15 AMP
Ci ories

01 Cath / Lease Price for Cotegory #4 Standard Conf

Additional Accessory Optlons;

. Model#/ - . ke

NTPM«&}:M M‘h, o Code Dmﬂguon , Msﬁ??u!lfm e

FAXOPTION siane i e oehmon i 31380 N

(2) 500-SHEET TRAY | .SHAss | MXDEXIN. | 14 TOIAL SO0 SHICT PAPIA TRAY $1510 $114

B T 12) 330 SHUET, {3] 2,108 SHICT "

Toay SHARR. MXDEISN Prtn veny $2,000 $506

1K FINISHER suane | Mo e s s I 2800 ses2
[TIRFINISHER/ IKSTACXING, SO-SHILTSTAME /

SADNLE STITCH. S"M’V Mxinrs SADOHE STICH TINTSHIR 53,050 slm,

3K FINISHER SARP MXFNI0 I aakouna eeteTsiant $3,050 81,019

ELY 7 IKETACKONA, ECARFIT STARE /

SANDYE STITCH, siare MxFan SADOLL STICH PR 36,000 31355

3,000-SHEET LCT suarr b TN 3,000 LANGE CAPACITY TRAY $1.570 KT

Tity af Riversice RFP Mo, 1317 Catagery a4 Deate Par4ofr



er s INNOVATION & SHARP BUSINESS SYSTEMS
/U/ﬁc: La TECHNOLOGY Exhibit C - Device Pricing Templote
Werks | (UMM DEPARTMENT

City of Riverside - Device Pricing Template RFP No. 1817

Input the standard Categosry Device Configuration detail resulting in a'totad cash price calculated in cell F:14 Category #5 Prlcmg Table

Model ]
Product Code.

> : e Mo W =
Atcessorlesincluded  MsRRPerifem SERPHOSPEr (oo tliy BWPerPare Colocker
gl o , o B

 Minimumepees 7

T » 40 PPM Tfice Color A% MFP with Intemal o
A3 PASTPIR-MINUTL COLOR For Table Top & A P's tint
) {f b
Category 45 SHARP MXCRO25C PASKIOR P 563 $0.0420 Hequing 11 %17 Exteranl Staple, LAN, Mchl) ',L Wireleys Peinting,
Echanted Scanning Capobibties.
Included internol : Proposer instructions: Tota) Cash Price fram this Standard Category Configuration detall as
N Proposer Mo. bove sthall be
Finisheror Staple | $iiARP MuNs2 SSNLET BOANAL ISR 1,45 $361 oposer Mo Lease Cost abave shallbe far| | .y tatedin cellF:24 of thi price sheet, should mateh the Propaser bld cash price an Exhibit
the total cash price found in cell F:24
Feoture © - Cost Proposal Form, §heet $1.
1- Each device type cost must include afl detivery, set-up and installation services along with
Included P
Trays ed Poper SHARP STANDARD | (1) 500SHILT PARLR THAY NcLuoED INQLUDLD ::;’m‘” d‘::f;j‘;’;::‘(‘:::s:‘;:;"; any proposed of required software solution to implement the requirements as autlined in the
" " | &F ifications. A variance of 5 3 acceptable.
shail include olf costs to meet the servics P technleal speciications. nee of Sppm s acceptoble
. fewel agrecments as outlined in the REP | 2 - Piease Indicate any optional accesiory flems aot melided in the Siandard Catogory
Included Scanning | SEANDARD m("" Y""“m D‘(:“;“'n‘:‘"““"" HQUDED oo | EXIbItA - sOW, ericiag shaitbe Configuration a5 a separate lime item starting in Rew 18 of this form. Please list only the rems
Feature CHIANCID SCANNING TEATURLS guaranteed for entire term. you fset appropriate to this project such as additional paper trays, finisher aptions, hele punch,
.t
Any Additional 3 - The City wil not accept pricing or terms that requite a piggyback of another entity
Included Accessories negotizted contact,
- a.  Riversi d th td 2

Any Additianal 4 The City of Riverside fiocx "7‘ pu_y property 1ax and thus any quatvd fease paymeant must

cloded includa terms that the City of Rivarside will not be billed for any property tax on FMV teases.
{ncluded Accessaries The City resarves the right to uAitize 2 3rd Party Indepentent leats source.

ditional

Any Additional NEMA 5-15 RECEPTACLE; 120 VAC, 60 Hz, 19 AMP
Included Accessories

=  Wodn
HewDedes Gescry M rndinon

Description MSREPerilem c“‘":f;’ fe

FAX OPTION SHARP MXFXX fAX ExrANBoN T : 3553 24174
500-SHEET TRAY SHARF MXCSX1 (1) 303 SHELT PAFTR 1RAY $455 $113
s $0

50 %0

30 s

s $0

$a s

50 $o

30 s

$0 T %o

0 o

$0 %

City of Alverside RFF No. 1817 Categoary #5 Bev'ee Pagesof
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INNOVATION &
TECHNOLOGY
Eviisio: DEPARTMENT

L SHARP BUSINESS SYSTEMS

Exhibit C - Device Pricing Template

City of Riverside - Device Pricing Template RFP No. 1817

lnput the standard Category Davkc Configuration dcnll rcsulllnz ina tolnl ash prkc cal:ulated incell F:14

Low Volume

Modd'l

roduct Code:

Amuwm Induded

'wm-/wnwmai I

MSRP Peruem

Clth Price Prr 7

Hem

HME My
Lease Payment
PerlUnit

awnrpm Co!cr?u
“Rate

Pmmu .

Low Volume Color Prmter/MFP Pncmg Table

> tow Volume Color Desktop Laser Printer/MFEP, With

Refresh older low volume printers

Proposer bid price per device category foc
BW and Calor Qlick Ratc (Per Page Charge),
shaltTnclude all costs to meet the service
level agr as outlined in the RFP

Exhibit A - SOW. Pricing shall be
guaranteed for entire term.

s11

Desktop MaTIFON Hunctian Prisear |PRAT, COPY, SCAN, 0 WP LAN, Mohllc & Yiireless Printing. HP Laseciet
Printer/MFP ) . #477fdn or Simllar

Included Poper T oAy s0 L Phopaser Mo Lease Cost sbove shall be 01| praposer instructions: Total Cash Prce from this Standard Category Confiuration detai 2
Trays # boisiniinons HOLUDED cwpgp | the tora! cashprice found In cell F14 ealiulated in cell P14 of this price sheet, thowd match the Preposer bld cash price on Exhibit

D - Coxt Proposal Form, Sheet a1,

1 - Each device typa cast must include il delwary, set-up and installation services along with
any proposed or required software solution to implement the requirements as outlined in the
RFP technlcal specitications. Avariance of 5ppen is acceptable.

2 - Please Indicate any optional aceessory items not included in the Standard Category
Configuration as 2 separate hme item starteng in Row 18 of this form. Please hst only the stems
you fael apprapriate To this projact such az additienat pager trays, finisher optionz, hole punch,
ect.

3 - The City will not accxpt pricing or terms that require 2 plggyback of another antity
segotiated contact.

4 The City of Reverside daes not pay property tax and thus any quated lease payment must
include tarms that the City of Riverside wilt not be billed for any property tax on FIV teases.
The City reserves the right to utilize a 3rd Party Independaat lease sourcy.

Additional Accessory Options:

rd Configuration

The Flat Rate Mo. Fee for non-networked
devices is In lteu of the Par Page Rate
tharges and may be recondiled annually.

Total Category Device 8id Price

Gty of Rveruce RIP o {317 LV Colot MFP-Printer

; ,,&"::&g Desudption MSRE Perltem ""']’:: vee.

PAER TRAY e t2AT2A ADOIONAL PAPUR THAY s199

ENVELOPE FEEDER | Wp 1. T77Y INVILOPL FLIDIR £343
50 0
s $0
0 S0
L] s
0 o
s0 0
0 $0
% 0
s 0
0 s

NEMA 5-15 RECEPTACLE; 120 VAC, 60 Hz, 15 AMP

Page7el8




INNOVATION &
TECHNOLOGY
LTI DEPARTMENT

SHARP BUSINESS SYSTEMS
Exhibit C - Device Pricing Template

City of Riverside - Device Pricing Template RFP No. 1817

input the standard Categary Device Configuration detall resulting in a total cash price caleulated in cell F:14

~ NewDeviea Category ”,r-!'lke

Modeln /.
Product code

ActestorleIntlud

SO Ma T
Lease Plymu\k
Pertinit

k . DWPerPage Colorpar
ed MSHPPermm . Ttem e

_ Pgemate

Low Volurne BW Printer Pricing Table

_ Minimum Specs

Low Volume : Refreth cldec personat fove volume | > Low Volume BW Desktop Laser Printer. LAM, Mobile
HP MALQIDNT Ri{ AW Lagariet Priztae Fro .
Personal B Printer pee ! " # HIR T arinters £ Wireless Prioting. HP PA402dn or Simifar
Propeser Ma. Lease Cost sbove shall be for P serd lonss Yotal Cash Price fs thls Standard Ca Confl tion dolall
Included Paper y copozer thstructlonss ash Price from this Standard Category Conflguration dotall 35
iy P oo ::.m mw:»:m- LRkl [T INClugEp | the total cash price found In cell File calculatad th cell F:14 of this price sheet, should match the Propaser bid cash price on Exhilit

- Cost Proposal Form, Sheet 41,

Propeser bid price per device category far
8W and Color Click Rate {Per Page Chargel,
shall include all costs to meet the sarvice
tave! asoutfined in the RFP

1- Each devite type cost must include all delivery, set-up and instafation services atong with
any preposed of required <oftwara solution to implement the requirements as sutlined in the
REP 1echnical Avxlance of Sppm is

Exhiblt A~ SOW. Pricing shall be
guaranteed for entlre term.

2 - Please Indicate any optional accessory items not included in the Standasd Category
Contiguration as 2 saparate lime item starting in Row 18 of this form. Please fist only the Ruems
you tee] appropriate to this project such as additional paper trays, finlsher options, hoke punch,
ect,

3 - The City will not accpt pring er tarms that require a piggyback of another entity
nagotiated centact,

$7

- The City of Riverside does not pay property tax and thus any quoted lease payment must
Include terms that the City of Riverside will ot be billed for any property tax on KMV leases.
The City resorves the right to uiilize 3 310 Panty Independant Jease zource.

The Flat Rate Mo. Fee for non-networked
devices I3 In liew of the Per Page Rate
charges and may be reconciled annually,

:'fi!ewuevrlwtaumi': _Make 9::::::6’“ ntgﬂptim . MERP Per item m,:f:""

PAPER TRAY W e ADOITIONAL PAPR TAAY T30

ENVELOPE FEEDER | nr 1611214 URVELOPLFIEDRR e
$0 $0
$0 50
$0 $0
s $0
) 0
0 $0
» s0
F $0
$0 w
50 s

City of Kiverside REF No. 1817 LV 8W Peranal Printer

NEMA 5-15 RECEPTACLE; 120 VAC, 60 Hy, 15 AMP

PaeBof8



SHARER

Sharp Business Systems

Customer Care Maintenance Agreement Sarion, Ch 82071

SHARE BUSINESS SYSTEMS (P) 619-258-1400  (F) 619-449-2005
Gustomer Bl Vo i Oy a oy e b gl -

Cuttemer Name [} Numbe' Start Meter
CITY OF RIVERSIDE SHARP MFP MULTIPLE (SEE SCHEDULES)

m.lmng RAddress fodelorMater Serisl Numbes iD Rumber Start Meter
3900 MAIN ST

ity Stste Up Rodziorfseter Sevial Humber 1D Humber Start Mster
RIVERSIDE CA 92522

il Contact Hodel oritater Sertal Humber B Hambar Start Matar

E;NOVATION & TECHNOLOGY DEPARTIMENT )

Phone Fax Hodel orMater Serdaliumber 10 Humber StartMeter
(951) 826-5311

e-mall Model or Mater SeristHumber D Humbser StartMater
Citsiomer Location 7 T BEA 1 T ki

< Z P GToner Cloner Beveloper Stsples | Connedt Shieid
VARIOUS Yes Yes Ves Yes Yes Yes Yas Ho

Location Address

ki

L‘hyl—ka) Lotation Doxcription

Cheak it

simgosnce
Do REFER TO SOW EXHIBIT A&B FOR TERMS. FOR
City State 2ip Base ChargeFrequency Mzter Frequency Authariting Contract Humber
CA Monthly Quarterly T&C, REFER TO RIVERSIDE SERVICE AGREEMENT
[Rey €ontaa Hieter Allcwances 1 Aggregate Purchise Ordet Humbor
ROSALINDA ACOSTA [] Baw Yes
Phane Fax Heter Allowance Conselidate I have read and understand our obligations under the tems
(951) 826-5150 0 Color No and conditions stated tieceln, and on the reverse sida thereof,
% as the (m!y q p to the ',
e-mall Fster Allowance 3 apply unlass y noted on the
faeeoﬂhu orinthe ified above.
RACOSTA@RIVERSIDECA.GOV ; - I understand all meter counts are based on 8.5 X 11
Bhater Contact Excess Charge 1 Term (Months) Ingle sided images unless noted,
ROSALINDA ACOSTA $ 0.004200 Customer has declined maintenance coverage at this ime.
Phona Fax Excass Charga 2 60 D e ds obtalnt g
{ater may incur charges in 2ddition to th i]
(95 1) 826-5150 $ 0.042000 <I:|rges and has been informed as to the current time and
el Tcass Chnrga 3 Thaster Contrach Hambar matesial bllling rates.
RACOSTA@RIVERSIDECA.GOV —
THIS AGREEMENT SHALL NOTBE EFFECTIVE UNLESS SIGNED BY THE CUSTOMER AND SBS CONTRACT MANAGEMENT
end Prics does nat include zppbcable taxes.
Smewmssmmsaadmndmﬂmmcﬁp«am \
l'mdoﬂ frate 585 Contract Number Custemer Signature Bate



SHARP BUSINESS SYSTEMS

Customer Care Maintenance Agreement

Sharp Business Systems
8670 Argent St
Santee, CA 92071
(P) 619-258-1400  (F) 619-448-2005

Customer Bill To Equipment Covered
Customer Name ‘#odel Sevinl Humber 1D Humber Stars Meter
CITY OF RIVERSIDE ALL HP MODEL MULTIPLE (SEE SCHEDULES)
Mailing Address Fodelor Meter Serial Humber 1D Humber Start Meter
3900 MAIN ST
City State Zip Model or Meter Seriat Number 1D Number Start Meter
RIVERSIDE CA 92522
Billing Contact HModel or Meter Serial Number 1D Number Start Meter
INNOVATION & TECHNOLOGY DEPARTMENT
Phone Fax Hodetor Mater Serial Number 1D Number Stact theter
(951} 826-5311
e-mall Model or Meter Serlal Rumber 1D Rumber Start Meter
Cistomer Location Agreement Entitlement g Start Date
Customer Location/Department Hame tabor Parts Drums 8 Yoner CYoner Developer Staples Cannect Shield
VARIOUS Yes Yes Yes Yes Yes Yes No No
Location Address
Detall of Charges Authonizations
Physical Lacation Description Base Charge Chegxif Comments
Maitenance
$ 0.0 Qo oo REFER TO SOW EXHIBIT A&B FOR TERMS. FOR
! i
City State Zip Base Charge Frequency Meter Fraquency Authorizing Cantract Number
CA Monthly Quarterly T&C, REFER TO RIVERSIDE SERVICE AGREEMENT
[Key Contact Meter Allowancce 1 Aggregate Porchase Order Hamber
ROSALINDA ACOSTA 0 B&W Yes
Phone Fax Meter Allowance 2 Consalidste I have read and understand our olifigations under the terms
{951) 826-5150 0 Color No and conditions staled herein, and on the reverse side thereof,
as the only f ining to the equi hy .
email HMeter Allowance 3 No other agreements apply unless expressly noted on the
@RIVER! GOV face of this ag otin the pecified above,
RACOSTA@RI SIDECA.GO I understand all meter counts are based on 8.5 X 11
Meter Contact Excess Charge 1 Term (Months} i single sided images unless otherwise noted.
ROSALINDA ACOSTA $ 0.016000 Costomerhas declinedmai coverage atthis time.
Phone Fax Excess Charge 2 60 [:] The di ds obtai i g
{ater may incur charges in addition to the normal maintenance
(951) 826-5150 $ 0.090000 charges and has been informed as to the current time and
perere) Excess Charge 3 TAaster Contract Humber material billing rates.
RACOSTA@RIVERSIDECA.GOV S
THIS AGREEMENT SHALL NOT BE EFFECTIVE UNLESS SIGNED BY THE CUSTOMER AND SBS CONTRACT MANAGEMENT
g ent cantracts are 3 and Prce cfoes notinclude appheatie taxes
Sharp Business Systems is a aveson of Sharp Electronics Corporanen -
i
Shatp Authorzation Date SBS Contract Number Customer Stgnature Date




EXHIBIT “C”

KEY PERSONNEL



Company Personnel

Key Contacts

Sales & Support

Sara Razi - Branch Sales Manager

888-258-2802

Molly Harner - Account Executive

Brent Shoemaker - Manager, Major Accounts

Christopher Hart — Director, Enterprise Business Group

Anne Beck — MPS Specialist, Analyst, Enterprise Business Group

Ken Lyons - Color Specialist, Enterprise Business Group

Kris Sumner - Associate Field Trainer/CSR

James Robinson - Software Solutions Manager

Jennifer Villa - Trainer, Enterprise Business Group

Service & Operations
Jerry Jackson - VP Service & Operations

Cherie Wright - Operations Manager

877-686-5277

Tosha Holmes -~ Contracts Manager

Ashley MeNutt ~ Logistics Manager

Service & Supplies Desk

Sharp Electronics RFP No. 1817

877.686.5277

Page 47 of 90



Sales & Support Staff Biographies

Dale Wedge, President

Dale leads the business with 30 years of dedicated industry experience. Dale co-owned Aztec Imaging
and has been President of Sharp Business Systems since Sharp acquired Aztec in 2007. Dale understands
the business needs of our customers and has successfully positioned Sharp as one of Southern
California’s top value-added solution providers.

Jerry Jackson, VP Service & Operations

Jerry has been with Sharp, formerly Aztec Imaging, for 12 years. Jerry specializes in providing our
customers innovative and cost-effective document solutions. His 29 years of industry experience and
dedication guarantees exceptional service.

Christopher Hart, Director — Enterprise Business Group

Chris has been with Sharp for 9+ years as the Director of the Enterprise Business Group. Chris
coordinates all MPS, ECM, A/V, and hardware installations for major accounts in Southern California. His
number one goal is to connect with each client to ensure Sharp consistently provides an unsurpassed
customer experience. Major accounts include, but are not limited to: Sharp HealthCare, City of San
Diego, LPL Financial, San Diego Unified School District, Los Angeles World Airports, Los Angeles
Department of Water & Power and Santa Ana Unified School District.

Brent Shoemaker, Major Account Manager

Brent has been with Sharp Business Systems, formerly, Aztec Imaging for 10 years. Brent manages some
of our largest accounts such as San Diego Hospice and U.S.M.C. Brent’s extensive knowledge in the field
coupled with his engaging personality ensures positive results.

Sarah Razi, Branch Sales Manager

Sarah has more than a decade of experience in major accounts and managed print service experience,
with specific expertise in customer service, execution and major account management, enabling her to
lead her clients as they focus on constantly improving their cost savings, IT services and office
technology.

Molly Harner, Account Executive

Molly started selling at a Sharp dealership 25 years ago and has been selling office equipment and
software solutions ever since. Molly understands how to manage Major Accounts and prides herself on
creating strong business relationships with her clients.

Kristopher Sumner, Customer Service Representative and Associate Field Trainer

Kris has worked as an Account Executive and Field Trainer in the Los Angeles and Orange County area.
He has demonstrated both one on one and large group trainings on Sharp’s full product catalog. Kris is
also responsible for developing Quarterly Business Reviews and customized reports.

Sharp Electronics RFP No. 1817 Page 48 of 90
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MASTER LEASE AGREEMENT



d lii [L financial solutions
partner

Master Lease Agreement
PHONE: (800) 735-3273 = FAX: (800) 776-2329

SBS Leasing

A Program of De Lage Landen Financial Services

Full Legal Name Phone Number

DBA Namy {{t Any} Federal Tax 1.0. No. Fax Nomber

Billing Address Clyy State Tp Send nvoics to Attention of:
TERMS & CONDITIONS

This Master Lease Agreement (“Agreement”) is dated as of this
20_____, and Is by and between De Lage Landen
Financial Services, Inc., 1111 0ld Eagle School Road, Wayne, Pennsylvania 18087
("Lessor”} and the Lessse identified above (“Lessea").

The words “you” and “your” refer to the “Lessee” and the words “we”, “us” and
“our” refer to the Lessor, Please read your copy of this Agreement carefully and feel free
to ask us any questions you may have about it.

1. LEASE: This Agreement establishes the general terms and conditions under
which we may from time to time lease Equipment (as hereinafter defined) to you. The
terms of this Agreement shall be deemed to form a part of each Schedule (the form of
which is attached hereto as Exhibit A{ exacuted by you and us which refarences this
Agreement, “Equipment” shall mean all flems of equipment described in any Schedule.
Each Schedule shall constitute a separate Lease Agreement (“Lease”) incorporating all of
the terms of this Agresment, In the event of a conflict betwaen the provisions of any
Lease and the provisions of this Agreement, the provisions of the Lease shall prevail,

2. TERM AND RENT: This Agreement shall become effeclive upon acceptance and
execution by us and shall remain effective at least until the expiration of the last Lease
term under any Schedule. Each Lease is effective on the date that it is accepted and
signed by us, and the term of each Lease begins on that date or any later date that we
designate (the “Commencement Date”) and continues thareafter for the number of
months indicated on the Lease. As you will have possession of the Equipment from the
date of its deflvery, if we accapt and sign the Lease you will pay us interim rent for the
period from the date the Equipment is delivered to you until the Commencement Date
as reasonably calculated by us based on the Lease payment, the number of days in that
period, and a month of 30 days. Lease Paymants wiil be due as invoiced by us until
the balance of the Lease Payments and any additional Lease Paymenls or expenses
chargeable to you under the Lease are paid in full. Your obligation to pay the Lease
Payments and other Lease obligations are absolute and unconditional and are not sub-
ject to canceliation, reduction, setoff or counterclaim. All payments will be made to us
at the above address we indicate in writing. THIS AGREEMENT AND ALL LEASES ARE
NON-CANCELABLE.

The amount of each Lease Payment is based on the supplier’s best astimate of
the Equipment cost including (if applicable), any installation, other related costs and
astimated sales or use tax. The Lease Payments will be adjusted proportionately
upward or downward if the actual total cost of the Equipment or taxes is more or less
than the estimate. In that avent you authorize us to adjust the Lease Paymsnis by up
to fifteen percent (15%). In addilion, i we have not accepled a Lease within thirty
(30) days of the date you sign the Lease, you authorize us to increase the Lease
Paymants to Increase the implicit rate of the Lease Payments fn an amount equal to
any Increase in the rate of two-year Treasury Noles from the date you sign the Lease
until the date woe accept the Lease,

3. LATE CHARGES/DOCUMENTATION FEES: If a Lease Payment is not made when
due, you will pay us, within one month, a late charge of 5% of the payment or $10.00,
whichever is greater, but only to the extent permitted by law. With respect to each Lease
you agree to pay us a fee of $75.00, plus 1/10th of one percent (1%} of the original
Equipment cost in excess of $50,000, to reimburse our expenses for preparing financing
statements, other documentation costs and all ongolng administration costs during the
term of this Agreement,

4, DELIVERY AND AGCEPTANCE: You are responsible, at your own cost, to arrange
for the defivery and instaltation of the Equipment (unless such cosls are included in the cost
of the Equipment to us). If requested, you will sign a separate Equipment delivery and
accaptance ceriificate. We may at our discretion confirm by telaphone that you have accept-
ed the Equipment and this telaphona verification of your acceplance of the Equipment shall
have the same effect as a signed delivery and acceplance certificate,

5. SELECTION OF EQUIPMENT/DISCLAIMER OF WARRANTIES: You have selecte
ed tha Equipment and the supplier from whom we agrae to purchase the Equipment at
your request, We are not the manufacturer of the Equipment and we are leasing the
Equipment to you “AS-IS". You have selectad the Equipment and wa MAKE NO WAR-
RANTIES, EXPRESS OR IMPLIED, INCLUDING WARRANTIES OF MERCHANTABILITY
OR FITNESS FOR A PARTICULAR PURPOSE, We transfer to you for the term of a Lease
all warranties, if any, made by the manufacturer,

YOU ALSQ ACKNOWLEDGE THAT NO ONE IS AUTHORIZED TO WAIVE OR CHANGE
ANY TERM, PROVISION OR CONDITION OF THIS AGREEMENT OR ANY LEASE AND
EXCEPT FOR THE MANUFACTURER WARRANTIES, MAKE ANY REPRESENTATION OR
WARRANTY ABOUT A LEASE OR THE EQUIPMENT, WE SHALL NOT BE LIABLE FOR
ANY DELAYS IN MAKING DELIVERIES OR REPAIRS NOR IN ANY EVENT FOR SPECIAL,
RESULTING OR CONSEQUENTIAL DAMAGES OR LOSS OF PROAT QCCASIONED B8Y
ANY BREACH OF WARRANTY OR REPRESENTATION OR RESULTING FROM THE USE

Paetor2

OR PERFORMANCE OF THE EQUIPMENT. YOUR OBLIGATION TO PAY IN FULL ANY
AMOUNT DUE UNDER A LEASE WILL NOT BE AFFECTED BY ANY DISPUTE, CLAIM,
COUNTERCLAIM, DEFENSE OR OTHER RIGHT WHIGH YOU MAY HAVE OR ASSERT
AGAINST THE SUPPLIER OR THE EQUIPMENT MANUFACTURER,

6. TITLE, PERSONAL PROPERTY, LOCATION AND INSPECTION: Unless you have
a $1.00 purchase option, we will have tifle to the Equipment. If you have a $1.00 pur-
chase oplion anc/or the Leass is deemed to be a securily agreement, you grant us a
security inferest in the Equipment and all proceeds thereof. You have the right to use the
Equipment for the full Lease term provided you comply with the terms and conditions of
the Lease. Although the Equipment may become attached to real estate, it remains per-
sanal property and you agree not to permit a lien to be placed upon the Equipment or to
remove the Equipment without our prior written consent. If we feel it is necessary, you
agree to provide us with waivers of interest or liens, from anyone claiming any interest
in the real estate on which any item of Equipment is located. We also have the right, at
reasonable times, to inspact the Equipment.

7. USE, MAINTENANCE AND REPAIR: You are required, at your own cost and
expense, to keep the Equipment in good repair, condition and working arder, except for
ordinary wear and tear, and you will supply all parts and servicing required, All replace-
ment parts used or installed and repairs made to the Equipment will become our prop-
orty. You may, with our prior written consent, make modifications to the Equipment; pro-
vided such modifications do not reduce the value or usefulness of the Equipment or
result in the loss of any warranty or any certification necessary for the maintenance of
the Equipment and such medifications must be easily removable without causing dam-
age to the Equipment, Before returning the Equipment, you agree to remove such mod-
ffications and restore the Equipment to its original condition. If you fafl to remove such
madifications, we are desmed the awner of such modifications.

IN THE EVENT THE LEASE PAYMENTS INCLUDE THE COST OF MAINTENANCE
AND/OR SERVICE BEING PROVIDED BY THE SUPPLIER AND/OR THE MANUFACTUR-
ER, YOU ACKNOWLEDGE THAT WE ARE NOT RESPONSIBLE FOR PROVIDING THIS
AGREEMENT AND ANY REQUIRED MAINTENANGE AND/OR SERVICE FOR THE EQUIP-
MENT. YOU WILL MAKE ALL CLAIMS FOR SERVICE AND/OR MAINTENANCE SOLELY
TO THE SUPPLIER AND/OR MANUFACTURER AND SUCH CLAIMS WILL NOT AFFECT
YOUR OBLIGATION TO MAKE ALL REQUIRED LEASE PAYMENTS,

8. ASSIGNMENT: YOU AGREE NOT TO TRANSFER, SELL, SUBLEASE, ASSIGN,
PLEDGE.OR ENCUMBER EITHER THE EQUIPMENT OR ANY RIGHTS UNDER THIS
AGREEMENT AND ANY LEASE WITHOUT OUR PRIOR WRITTEN CONSENT. You agree
that we may sell, assign or transfer any Lease and If we do, the new owner will have the
same rights and banefits that we now have and will not have o parform any of our obli-
gations and that the rights of the new owner will not be subject to any claims, dafenses,
or set-offs thal you may have against us, Any such assignment, sale or trnsfer of a
Lease or the Equipment will not relieve us of our abligations to you under the Lease.

9. REDELWVERY AND RENEWAL: Upon at least sixty (60) days but not more than
one hundred twenty (120) days written notice lo us prior o the expiration of the Lease
term, you shalt advise us of your infention to return the Equipment to us at the end of the
Lease term, Provided you have given such timely notice, you shali retum the Equipment,
freight and insurance prepaid, to us in good repar, condition and working order, ordinary
wear and tear excepted, in a manner and to a location designated by us. If you fail to noti-
fy us, or having nolified us, you fall to relumn the Equipment as provided hereln, the Leass
shall renew for consecutive sixty (60) day periods and you agree fo continue 1o make
Lease Payments at the same monthly Lease Payments as sel forth in the Lease subject
to the right of either parly to terminate the Lease upon sixty (60) days written notice, in
which case you will immediately deliver the Equipment to us stated in this paragraph.

10. LOSS OR DAMAGE: You are responsible for the risk of loss or destruction of, or
damage to the Equipment. No such loss or damage releves you from any obfigation under
a Lease, You agree to promptly nolify us in wriling of any loss or destruction or damage to
the Equipment and you will, at our aplion, (a) repair the Equipment to good condition and
working order, (b) repiacs the Equipment with fike Equipment in good repalr, condition and
working order, acceptable to us and transfer clear title to such replacement Equipment to
us, such Equipment shall ba subject to the Lease and be desmed the Equipment, or (c) pay
to us the present valus of the tolal of all unpaid Lease Payments for the full Lease term, plus
the estimated fair marke! value of the Equipment at the end of the ariginally scheduled
Lease term or any End of Lease Option price stated on the Lease (“Residual™), with the
accelerated Lease Payments and the Restdual discounted at the lesser of (a) a per annum
intersst rate equivalent to that of a U.S. Treasury constant maturity obligation (as reported
by the U.S, Treasury Depariment) that would have a repayment term equal to the ramain-
ing Lease term, afl as reasonably determined by us, or (b) 3% per annum (the “Present
Value Rate™}, whereupon the Lease shall terminate, All proceeds of insurance received by
us as a result of such loss or damage will be applied, where applicable, toward the reptace-
ment or repair of the Equipment or the payment of your obligations.

Intiats




1. INDEMNITY: We are not responsible for any losses or Injuries caused by the
installation or use of the Equipment. You agres to relmburse us for and o defend us
against any clairmn for losses or injuries caused by the Equipment. This indemnity will con-
tinue even after the termination of this Agreement and the Leases.

12. TAXES: You agree to pay all license and registration fees, sale and use taxes, per-
sanal property taxes and all ather taxes and charges, relating {o the ownership, leasing,
rental, sals, purchase, possession or use of the Equipment as part of the Lease Paymant
or as billed by us. You agree that if we pay any taxes or charges on your behalf, you will
relmburse us for all such payments and will pay us interest and a late charge {as calcu-
lated in Section 8} on such payments with the naxt Leass Payment plus a fee for our col-
lecting and administering any taxes, assessments or fees and remitting them to the
appropriate authorities. Further, you will Indemnify us upon demand and on a net after-
tax basis against the foss (including recapture) of or inability to claim, or if we shall suf-
fer a disallowance or deferral of, as determined in good faith by us, any Equipment own-
ership, or Lease-related, federal and/or state income fax benefits anticipated by us at the
Commencement Date resulting from any of your acts or omissions or any inaccuracy of
any statements or information provided by you,

13. INSURANCE: During the term of each Leass, you will keep the Equipment
insured against all risks of loss or damage in an amount not less than the replacement
cost of the Equipment, without deductible and without co-insurance. You will alse
obtain and maintain for the term of each Lease, comprehensive public liability insur-
ance covering both personal injury and proparty damage of at least $100,000 per per-
son and $300,000 per accurrence for bodlly Injuty and $50,000 for properly damage.
Wa will be the sole named loss payee on the property insurance and named as an addi-
tional insured on the public liability insurance. You will pay all premiums for such
insurance and must deliver proof of insurance coverage satisfactory to us, If you do
not provide such insurance, you agree that we have the right, but not the obligation, to
obtain such insurance and add an insurance fee to the amount due from you, on which
we make a profit.

14, DEFAULT: You are in default of this Agreement and any Lease if any of the fol-
lowing occurs; a) you fail to pay any Lease Payment or other sum when due; b) you
breach any warranty or other cbligation under this Agreement, a Lease, or any other
agreemant with us; ¢) you, any partner or any guarantor dies, you become insolvent or
unabla to pay your debts when due; you stop doing business as a going concarn; you
margs, consalidate, iransfer all or substantially all of your assets; you make an assign-
ment for the benefit of credilors or you undergo a subslantial deterioration in your finan-
cial condition; or d) you, any guarantor or any pariner, voluntarily file or have filed
against you or it involuntarily, a petition for liquidation, reorganization, adjustment of
debt or simifar refief under the Federal Bankrupicy Code or any other present or future
federal or state bankruptcy or insolvency law, or a trustee, recaivar or liquidator is
appointed for you or it or a substantial part of your or its assets,

15, REMEBIES: We have the following remedies if a default should occur: a)
Upon wrilten notice, declare the entire bzlance of the unpaid Lease Payments for the
full term immediately due and payable and sue for and receive all Lease Payments
and any other payments then accrued or accelerated under a Lease or any other
agreement plus the Residual (as defined in Section 10) with all accelerated Lease
Payments and the Residual discounted at the Present Value Rate (as defined in
Section 10), but only to the extent permitted by law; b) Charge you interest on all
monies due us at the rate of eighteen percent (18%) per year from the date of default
until paid, but in no event more than the maximum rate permitted by law; ¢} Charge
you a return-check or nan-sufficlent funds charge (“NSF Charge”) to reimburss us
for the time and expense incurred with respect fo a check thal is returned for any
reason including non-sufficient or uncellected funds, such NSF Charge Is stipulated
and liquidated at $25.00; and d) Require that you return the Equipment to us and in
the event you fail to return the Equipment, enter upon the premises peaceably with
or without legal process where the Equipment Is located and repossess the
Equipment. Such return or repossession of the Equipment will not constitute a ter-
mination of a Lease unless we expressly notify you in writing. In the event the
Equipment is returned or repossessed by us and unless we have terminated the
Lease, we will sell or re-rent the Equipment to any persons with any terms we deter~
mine, at one or more public or private sales, with or without notice to you, and apply
the net proceeds after deducting the costs and expenses of such sale or re-rent, to
your obligations with you remaining liable for any deficiency and with any excess
being retained by us. The credit for any sums to be received by us from any such
rental shall be discounted to the date of the agreement at six percent (6%) per year.

You are also required to pay (i) all expenses incurred by us in connection with the
enforcement of any remedles, including all expenses of repossessing, stering, shipping
Tepairing and selling the Equipment, and (i} reasonable attorneys’ fees.

You agree that any delay or fallure to enforce our rights under this Agreement or any
Lease does not prevent us from enforcing any rights at a later time.

16. PURCHASE OPTION: Upon expiration of the Lease term, provided you are not

in default, you shall have the option o purchase all but not than less than all of the
Equipment on the terms as indicated in the End of Lease Options checked off on the
Lease, We will use our reasonable judgment to determine the Equipment's fair market
yalulg for all FMV purchase options which shall be based on the Equipment remaining
in place,
17, SECURITY DEPOSIT: We will retaln any required security deposit to insure the
performance of your obligations. Any security deposit is non-interest bearing, We may
apply any security deposit to cure any default by you, in which event you will promptly
restore any amount so applied. If you are not in default, any security deposit will be
retumed to you at the termination of the Lease.

18. WARRANTY OF BUSINESS PURPOSE: You watrant and represent that the
Equipment will be used for business purposes, and not for parsonal, family or house-
hold purposes.

19. UCC FILINGS AND FINANCIAL STATEMENTS: You authorize us to file 2 financ-
ing statement with raspect to the Equipment signed by us where permitted by the
Uniform Commercial Code {"UCC") and grant us the right o sign such financing state-
ment on your behaff, The filing of a financing statement is not lo be construed as evi-
dence that any security interest was intended to be created, but enly to give public notice
of our ownership of the Equipment. If 2 Lease is deemed at any time to be one intended
as security then you grant us a security interest in the Equipment and the proceeds from
the sale, rent or other disposition of the Equipment. If we feel it Is necessary, you agree
to submit financial statements (audited if available) on a quarterly basis,

20. HOTICE: Written notices will be deemed to have bean givan when delivered per-
sonally or deposited in the United States mail, postage prepaid, addressed to the recipi-
ent at fts address above or at any other address subsequently provided in writing,

21, UCC — ARTICLE 24 PROVISIONS: You agree that each Lease is a Finance Lease
as that term is defined in Article 2A of the UCC. You acknowledge that we have given you
the name of the Supplier of the Equipment. We hereby notify you that you may have
rights under the contract with the Supplisr and you may contact the Supplier for a
description of any rights or warrantias thal you may have under this supply contract, You
also waive any and all rights and remedies granted you under Sections 2A-508 through
2A-522 of the UCC including, but not fimited to: the right to repudiate the Lease and reject
the Equipment; the right to cancel the Lease; the right to revoke acceplance of the Lease;
the right 1o grant a security interest in the Equipment in your possession and control for
any reason; or the right to recover damages for any breach of warranty,

22. CHOICE OF LAW: This Agreement and each Lease was made In the
Commonwealth of Pennsylvania (by us having countersigned them in Wayne,
Pennsylvania); and they are to be performed in the Commonwealth of Pennsylvania
by teason of the Lease Paymenls you are required to pay us in Pennsylvania. This
Agreement and each Lease shall In all respects be Inlerpreled and all transactions
subject to this Agresment and each Lease and all rights and labllilles of the partles
undar this Agreemant and each Leasa shall be determined and governad as lo thelr
valldity, interpretation, enforcement and effact by the laws of the Commonwaalih of
Pannsylvania excapt for local filing requiremants. You consent to and agrae that non-
exclusiva jurisdlction, personal or olherwlse, over you and the Equipment shall be
with the Courts of the Commonweafth of Pennsylvania or the Federal District Court for
{he Eastern District of Pennsylvania solely ai our oplion with respec o any provision
of this Agreemant or any Lease, YOU ALSO IRREVOCABLY WAIVE YOURRIGHTTO A
TRIAL BY JURY,

23. ENTIRE AGREEMENT; SEVERABILITY; WAIVERS: This Agreement and each
Lease contain the entire agreement and understanding of the parties, No agreements or
understandings are binding on the parties unless set forth in writing and signed by the
parties, Any provision of this Agreement and each Lease which for any reason may be
held unenforceable in any jurisdiction shall, as to such jurisdiction, be ineHective without
invalidating the remaining provisions of this Agreement ang each Lease,

24, FACSIMILE DOCUMENTATION: You agree that a facsimile copy of the
Agreement with facsimile signatures may be treated as an original and will be admissi-
ble as evidence of the Agreement.

THIS AGREEMENT AND ALL LEASES SHALL NOT BE BINDING UPOH LESSOR OR BECOME EFFEC- ;““” Siguature base
L | TIVE UNTIL AND UNLESSLESSOR EXECUTES THEM, THE LEASES ARE NOT INTENDED FOR HOME :
= OR PERSONAL USE OR FOR TRANSACTIONS WATH AN EQUIPMENT COST LESS THAN $1.000 Fiid e
7 Dat
% Pl harre g o
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CERTIFICATE OF INCUMBENCY

By signing below, | hereby certify the following to , its successors and assigns {*Company”).

1. 1 am the of {“Customer™), a O corporation
nt fat

O limited liability company (manaépé‘?-:%ﬁ)naged) 3 limited liability comggny "Tn%’ecﬁ'lsg??-?nanaged) O partnership, limited partnership,
LLP or LLLP formed and existing under the laws of thestate of _____________ and am familiar with the poficies and the officers and authorized agents
of the Customer and am authorized to provide this Certificate of Incumbency (this “Certificate”).

2. Theindividuals listed below, as applicable, in addition fo those persons possessing apparent authority under the laws of the Customer’s state for-
mation/registration/organization (each an “Authorized Representative”) are each fully authorized and empowered, acting alone and in accordance with the
organizational documents and/or authorizations, resolutions or actions of the governing body of the Customer to enter into financing agreements and/for
arrangements, and other documents, of whatever kind, amount or character executed by or on behalf of the undersigned in transacting business with
Company as any one or more of the undersigned Authorized Representatives shall approva (each an “Agreement”):

NAME OF AUTHORIZED REPRESENTATIVE TITLE OF AUTHORIZED REPRESENTATIVE SIGNATURE
{HOT applicable for electrontc signature)

Additionally, each of the authorized persons named herein may execute any Agreements by the use of such person’s electronic signature on any
such Agreement, Each of the authorized persons named hergin (i) has authorized the use of such person's electronic signature on any Agreement, i}
has ratified the use of such electronic signature on any Agreement executed and delivered prior to the date hereof in the name and on behalf of the
‘Company and to bind the Company, and (lii) has confirmed that each such Agreement constitutes valid, legal, binding and enforceable obligations of the
Company. Lessor, and any assignes, may rely on the use of any such person’s electronic signature on any Agreement without undertaking any inde-
pendent investigation or inquiry as to authorization by the person electronically signing any such Agreement.

3. Company may conclusively rely on the accuracy, genuineness, and good faith of any written communication whether In physical or electronic form
bearing the signature (as applicable) of any Authorized Representative listed above for purposes of entering into, modifying, providing funds for and/or rely-
ing on each Agreement, Each of the Authorized Representatives is authorized to use and communicate in physical or electronic form and to the Customer
using communications in physical and electronic form. Customer shall indemnify and hold harmless Company for any loss suffered o lfability incurred by
it in reliance on this Certificate,

4. The authority conferred herain is not inconsistent or in conflict with any organizational documents or other applicable agreements or documents
of Gustomer and is within Customer’s power and authority. Resolutions evidencing the authorizations contained in this Cerfificate of Incumbency appear in
the Customer’s books and records.

5. Until Company receives notice in writing of any change or limitation of the authority of any Authorized Representative as designaled in this
Certificate, Gompany is authorized ta rely upon the authority and power of any Authorized Representative as set forth in this Certificate. Such notice, to be
effective, must be received by Company at the following address: 1111 Old Eagle School Road, Wayne, PA 19087. Such notice shall only be effective as to
Transaction Documents entered into after Company's receipt of such notice and shall not have any effect on Agreements entered into prior to the receipt of
such notice.

6. THE COMPANY AGREES THAT A FACSIMILE COPY OF THIS DOCUMENT WITH FACSIMILE SIGNATURES AND/OR ELECTRONIC COPY WITH
ELECTRONIC SIGNATURE(S} MAY BE TREATED AS AN ORIGINAL AND WILL BE ADMISSIBLE AS EVIDENGE IN A COURT OF LAW.

THE PERSON SIGNING IN THE SIGNATURE BLOCK BELOW MUST BE ONE OF THE PERSONS LISTED IN THE TABLE BELOW!

Customer's Typa of Enfity Parson Who May Sign this Csntificate
Gorporation gﬁiﬁ?ﬁx Chlef Executive Officer (CEQ), Chiel Financial Officer (CFO), Treasurer,
Limited Liability Company — manager managed ]b_nrg.gsagg} Psr:g:gfanr; Chief Executive Officer (CEO), Chlef Financial Officer (CF0),

Member, Managing Member, President, Chief Executive Officer (CEO), Chief

Limited Liabilty Company ~ member managed Financial Officer {CFQ), Treasurer, Secretary

Eznﬂﬁgfg;%mﬁg Panuership ! L_i'm;itedu:'ibi!ity Partnership, or Limited Liability Géqéra_l Partner, Managing Partner, Partner (for Partparship only)

Individual / Sole Proprietorship No title, Sole Owner, Sole Propristor

IN WITNESS WHEREOF, | have hereunto signed my name as of the date set
forth below:

Authotized Signalure

(Mt b2 & person heled 2hove for the eppropiate enlity)
Print Name

Tille

AUTHORIZED
SIGNATURE

Dale

©2017 Ml Rights Reserved, Printed inthe US A 17ANCO0S 10117
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FISGAL FUNDING ADDENDUM

Fuil Legal Name DBA Name (il Any)
g Billing Address Phone Number
g Cily County Stale Zip Code
Agrezment Number Agresment Date

Customer warrants that it has funds available to pay all rents (the “Payments”) payable under the above identified Agreement unil the end of Customer’s cur-
rent appropriation period. If Customer’s [egislative body or other funding authority does not appropriate funds for Payments for any subsequent appropria-
tion period and Customer does not otherwiss have funds available to lawfully pay the Payments (a2 “Non-Appropriation Event”),Customer may, subjsct ta the
conditions herein and upon prior written notice to Company (the “Non-Appropriation Notice”), effective sixty (60) days after the later of Company's receipt of
same or the end of the Customer’s current appropriation period (the “Non-Appropriation Date™), terminate the Agreement and be released of its obligation to
make all Payments due Company coming due after the Non-Appropriation Date. As a condition to exercising its rights under this Addendum, Customer shall
(1) provide in the Non-Appropriation Notice a certification of a responsible official that a Non-Appropriation Event has occurred, (2) deliver to Company an
opinion of Gustomer's counsel {addressed to Company) verifying that the Non-Appropriation Event as set forth in the Non-Appropriation Notice has occurred,
{3) return the equipment/system subject to the Agreement (the “Equipment/System™) on or before the Non-Appropriation Date to Company or a location des-
ignated by Company, in the condition required by, and in accordance with the return provisions of the Agreement and at Customer's expsnse, and (4) pay
Company all sums payable to Company under the Agreement up to the Non-Appropriation Date.

In the event of any Non-Appropriation Event, Company shall retain all sums paid hereunder or under the Agresment by Customer, including the Security
Deposit (if any) specified in the Agreement.

Customer further represents, warrants and covenants for the benefit of Company that:
{a) Customer is a municipal corporation and political subdivision duly organized and existing under the constitution and laws of the State.

(b) Customer is authorized under the constitution and laws of the State, and has been duly authorized to enter into the Agreement and the transaction con-
templated hereby and to perform all of its obligations thereunder.

{c) The Agreement constitutes the lagal, valid and binding obligation of Customer enforceable in accordance with its terms, except to the extent limited by
applicable bankruptey, insolvency, reorganization or other laws affecting creditors’ rights generally.

(d) Customer has complied with such public bidding requirements as may be applicable to the Agreement.

(e) The Equipment/System described in the Agreement is essential to the function of Customer or to the service Customer provides to its citizens. Gustomer
has an immediate need for, and expects to make immediate use of, substantially all the Equipment/System, which need is not temporary or expected to dimin-
ish in the foreseeable future,

{f) Customer has never failed 10 appropriate or otherwise make available funds sufficient to pay rental or other payments coming due under any lease, lease
purchase, installment sale or other similar agreement.

CUSTOMER AGREE THAT A FACSIMILE COPY OR OTHER ELECTRONIC TRANSMISSION OF THIS DOCUMENT WITH FACSIMILE AND/OR ELECTRONIC SIG-
NATURES MAY BE TREATED AS AN ORIGINAL AND WILL BE ADMISSIBLE AS EVIDENCE IN A COURT OF LAW,

Signature X

(MUST BE SIGNED BY AUTHORIZED REPRESENTATIVE OR QFFICER OF GOVERNIZENT ERTITY)
Print Name
Title Date
Nama of Government Ertily

GUSTOMER
SIGNATURE

Signature X

Print Name

Title Date

ACCEPTED BY
COMPANY

Name of Corporation or Partnership

©2018 All Rights Reserved. Printed inthe USA. 1TAHCOI6VT 4/18
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OPINION OF COUNSEL LETTER

Date:

1111 Old Eagle School Road
Wayne, PA 18087

Gentlemen/Ladies:

called

“Company”), and
(herein called “Customer”) for the lease or rental of

Reference is made to the Agreement between {herein

(equipment description). Unless otherwise defined herein, terms which are defined or defined by reference in the Agresment or
any exhibit or schedule thereto shall have the same meaning when used herein as such terms have therein.

The undersigned is Counsel for the Cusfomer in connection with the negotiation, execution and delivery of the

Agreement, and as such | am able o render a legal opinion as follows:

1.

The Customer is a public body corporate and politic of the State of and is authorized
by the Constitution and laws of the State of to enter into the transactions con-
templated by the Agreement and to carry out its obligations thereunder.

The Agreement set forth above has been duly authorized, executed and delivered by the Customer and constitules a
valid, legal and binding agreement enforceable in accordance with its terms.

No further approval, consent or withholding of objections is required from any federal, state or local governmental
authority with respect to the entering into or performance by the Customer of the Agreement and the transactions con-
templated thereby.

The entering into and performance of the Agreement and the other related documents will not violate any judgment,
order, law or regulation applicable to the Gustomer or result in any breach of, or constitute a default under, or result in
the creation of any lien, charge, security interest or other encumbrance upon any assets of the Customer or the equip-
ment pursuant to any indenture, mortgage, deed of trust, bank loan, credit agreement or other instrument by which the
Customer is a parly or by which it or its assels may be bound,

There are no actions, suits or proceedings pending or, to the knowledge of the Gustomer, threatened against or affect-
ing the Customer in any court or before and governmental commission, board or authority, which, if adversely deter-
mined, will have a material adverse effect on the ability of the Customer to perform its obligations under the Agreement.

The equipment is personal property and, when subject to use by the Customer, will not be or become fixtures under
the laws of the State of

All required public bidding procedures regarding the award of the Agreement have been followed by the Customer.

Except as provided in the Agreement, Customer has no authority (statutory or otherwise) to terminate the Agreement
prior to the end of its term for any reason other than non-appropriation of funds to pay the Payments for any fiscal peri-
od during the term of the Agreement.

YOU AGREE THAT A FACSIMILE COPY OR OTHER ELECTRONIG TRANSMISSION OF THIS DOGUMENT WITH FAC-

SIMILE AND/OR ELECTRONIC SIGNATURES MAY BE TREATED AS AN ORIGINAL AND WILL BE ADMISSIBLE AS EVIDENCE IN

A COURT OF LAW.

Very truly yours,
BY:
PRINT NAME:
TITLE:

©2017 A1 Rights Resarved, Printed b the US.A STARCOIS 10017
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LEASE COMMENCEMENT DATE LEASE NUMBER -

Kaster Loase Agreement Schedule
PHONE: (800) 735-3273 FACSIMILE: {800) 776-2329
1111 Old Eagle School Road, Wayne, PA 18087

SBS Leasing

A Program of De Lage Landen Financlal Services

SCHEDULENO.

This Master Lease Agreement Schedule is entered into pursuant to and incorporates the terms and conditions of that certain Master Lease

Agreement dated as of ,20 (“Agreement”) by and between De Lage Landen Financial Services, Inc. (“Lessor”)
and (“Lessee”).
Full Legal Name DBA Nazme {If Any)
g Bifting Address Phaone Number
o
=R Counly Sute Zip Code
Send [nvoice to Altention of
= Vendor Name Address
&
g City County Stale Zip Code
Name of Sales Rep Phone Number
Number of Lease Total Lease
Equipment Localion Lease Payments payment  (FLUS)  samstax  (EQUALS)  “pyymeny
{if not same as above}
L =
= | iy County State Zip
g — + .
g Quantity Model Number Description {Altach Schedule [f Necessary) =4
< E + =
& =
Z ©
+ s
£ g
E 'E * =
prd w
g £
& | Term of Lease in Months
Payment Frequency:  OMonthly (I Quadery (O Semi-Annual () Other
End of Lease Option:  (JFMV 010% a8 03 Other
End of Lease Purchase Option shall be FMV unless anothser oplien Is selected,
o o ews  CEE g one  Eums) CRgament
5
€= * + =
wE
*Make check payable 1o Lessor
YOU AGREE T0 ALL OF THE TERMS AND CONDITIONS CONTAINED IN THE AGREEMENT, AND IN ANY
ATTACHMENTS T0 THE SAME, ALL OF WHICH ARE INCORPORATED INTO AND BECOME PART OF THIS
SCHEDULE, YOU ACKNOWLEDGE TO HAVE READ AND AGREE TO ALL THE TERMS AND CONDITIONS
B 1 AND UNDERSTAND THAT THIS IS A NON-CANCELABLE AGREEMENT FOR THE FULL TERM SHOWN
= | ABOVE, YOU AGREE THAT A FACSIMILE COPY OF THIS DOCUMENT WITH FACSIMILE SIGNATURES
S | MAY BE TREATED AS AN ORIGINAL AND WILL BE ADMISSIBLE AS EVIDENCE N A COURT OF LAW,
&
% |signatue ¥
g {LEASE MUST BE SISNED 6Y AUTHORIZED CORPORATE GFFICER, PARTHER 0R PRCPRIETOR)
& | Print Name
4
Tille Date
Legzl Name of Coporation of Parinership
> .
g - Signature X
E% Tille Date
it
Cud wed
Q| Legal Name of Corporation of Pastnership

BLL® 2d OLL, Financiz} Solutions Partner3 e redistered service manks of Da Lags Landen Intenationd BV,

©2015 Al Rights Reserved, Printed maha USA. WISHAZO3AN 315
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DELIVERY AND ACGEPTANGE

AGREEMENT NAME/DESGRIPTION

AGREEMENT DATE

COMPANY NAME

AGREEMENT NUMBER

Full Legel Name

DBA Name (i Any)

Billing Address

Phone Number

CUSTOMER

City County

Stale Zip Cade

Equipment / System Location
(if not same a5 above)

City County

State Zip Code

Quanlily Modal Number Sezial Number (if applicable)

Descriplion {Altach Schedule I Necessary)

Initial Meter Reading (if applicable)

EQUIPMENT / SYSTEM INFORMATION

Customer certifies that all of the above describsd Equipment/System financed by Company has been received in good condition, installed, operales properly, and is, therefore
unconditionally accepled for purposes of the above-referenced Agreement Number (the “Agresment”), Customer authorizes Company to pay the vendor for the Equipment/System,

YOU AGREE THAT A FACSIMILE COPY OR OTHER ELEGTRONIG TRANSMISSION OF THIS DOCUMENT WITH FACSIMILE AND/OR ELEGTRONIC SIGNATURES MAY BE TREAT-

ED AS AN ORIGINAL AND WILL BE ADMISSIBLE AS EVIDENCE IN A COURT OF LAW,

Signature

(AGREERENT KRJST BE SIGHED BY AUTHORIZED CORPORATE OFFICER, PARTHER OR PROPRETCR)
Print Hame

Title Date

CUSTOGMER
SIGNATURE

For

Legal Hama of Corporation of Pastnzrship

OFFICE USE GNLY

Nama of Authorized person verifying Delivery
and Acceptance of Equipment

Signature of Employee
who made Telephona Verificalion

Dats of Telephane Verification

S2017 At fghts Resesved, Punled inthe USA. 1TARCO0S W17
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DEPARTMENT HEAD APPROVAL FORM

Coniracts/Agreements RECE/V
&p
DATE:  December 7, 2018 Uy, 2075
F’/VA
PARTIES: City of Riverside and Sharp Electronics Corporation “DM,/V,SE

PROJECT DESCRIPTION: Managed Print Services (MPS) RFP 1817
SCOPE OF CONTRACT/SERVICE: Professional Consultant Services Agreement

IF AN AMENDMENT, REASON FOR AMENDMENT (e.g.. more time needed, additional
scope added, extension permitted from original contract, efc.):

DEPARTMENT: Innovation and Technology /

BUDGET ACCOUNT (GL Key and Object): _ S¢€ atfhchrnand V)

DEPT. HEAD APPROVAL: 2~ =~ s

7

PROCUREMENT:
Verification that procurement of goods, services, construction, etc., was done in
conjunction with the City’s purchasing policies and procedure:

(X)  Formal Procurement (Bid #, RFP #, panel, etc.): RFP No. 1817

() Informal Procurement (Three quotes, single/sole source, under non-bidding
threshold, etfc.):

() Emergency Procurement (date, event, etc.):

(X) Requisiion Number: Y (a4221,

(X) Date Approved by City Council/Board: 819~ Lis g

inqt Divis dation: TLE /14 e
Purchasing Division Validation: ' Date:
+
UBADATED  Foil Ploccibmens o/l
=
PLEASE RETURN TO: City Clerk’s Office, Exi. 4276, DAlegria@riversideca.gov
£

g:\deptcommon\masters\agreemenis\Dept Head Approval Slip_122017 W{/)\’Q}j{/ ;\{\’i}‘\?@ \7/2\/}/@%
E\f\/\“}f/ ‘ é%\/i\é‘\é{)@//\
RUAAE 7 ORtponAAL - A
i

A



