PROFESSIONAL CONSULTANT SERVICES AGREEMENT
SHARP ELECTRONICS CORPORATION

Managed Print Services — RFP No. 1817

THIS PROFESSIONAL CONSULTANT SERVICES AGREEMENT (“Agreement”) is
made and entered into this day of , 2018 (“Effective Date™), by and
between the CITY OF RIVERSIDE (“City”), a California charter city and municipal corporation and
SHARP ELECTRONICS CORPORATION, a New York corporation authorized to do business in
California (“Consultant”).

1. Scope of Services. City agrees to retain and does hereby retain Consultant and
Consultant agrees to provide the services more particularly described in Exhibit “A,” “Scope of
Services” (“Services”), attached hereto and incorporated herein by reference, in conjunction with
Managed Print Services (“Project”).

2. Term. This Agreement shall be effective on the date first written above and shall
remain in effect until December 31, 2023, unless otherwise terminated pursuant to the provisions
herein.

3. Compensation/Payment. Consultant shall be paid to perform the Services under this
Agreement in accordance with the terms set forth in Exhibit “B.” Said payment shall be made in
accordance with City’s usual accounting procedures upon receipt and approval of an itemized
invoice setting forth the services performed. The invoices shall be delivered to City at the address
set forth in Section 4 hereof.

4, Notices. Any notices required to be given, hereunder shall be in writing and shall be
personally served or given by mail. Any notice given by mail shall be deemed given when deposited
in the United States Mail, certified and postage prepaid, addressed to the party to be served as
follows:

To City To Consultant

Innovation & Technology Sharp Electronics Corporation
City of Riverside Attn: Christopher Hart

Attn: Chris Tilden 8670 Argent Street

3900 Main Street Santee, CA 92071

Riverside, CA 92522



S. Prevailing Wage. If applicable, Consultant and all subcontractors are required to pay
the general prevailing wage rates of per diem wages and overtime and holiday wages determined by
the Director of the Department of Industrial Relations under Section 1720 et seq. of the California
Labor Code and implemented by Resolution No. 13346 of the City Council of the City of Riverside.
The Director’s determination is available on-line at
www.dir.ca.gov/dlst/DPreWageDetermination.htm and is referred to and made a part hereof; the
wage rates therein ascertained, determined, and specified are referred to and made a part hereof as
though fully set forth herein.

6. Contract Administration. A designee of the City will be appointed in writing by the
City Manager or Department Director to administer this Agreement on behalf of City and shall be
referred to herein as Contract Administrator.

7. Standard of Performance. While performing the Services, Consultant shall exercise
the reasonable professional care and skill customarily exercised by reputable members of
Consultant’s profession practicing in the Metropolitan Southern California Area, and shall use
reasonable diligence and best judgment while exercising its professional skill and expertise.

8. Personnel. Consultant shall furnish all personnel necessary to perform the Services
and shall be responsible for their performance and compensation. Consultant recognizes that the
qualifications and experience of the personnel to be used are vital to professional and timely
completion of the Services. The key personnel listed in Exhibit “C” attached hereto and incorporated
herein by this reference and assigned to perform portions of the Services shall remain assigned
through completion of the Services, unless otherwise mutually agreed by the parties in writing, or
caused by hardship or resignation in which case substitutes shall be subject to City approval.

9. Assignment and Subcontracting. Neither party shall asgsign any right, interest, or
obligation in or under this Agreement to any other entity without prior written consent of the other
party. In any event, no assignment shall be made unless the assignee expressly assumes the
obligations of assignor under this Agreement, in a writing satisfactory to the parties. Consultant
acknowledges that any assignment may, at the City’s sole discretion, require City Manager and/or
City Council approval. Consultant shall not subcontract any portion of the work required by this
Agreement without prior written approval by the responsible City Contract Administrator.
Subcontracts, if any, shall contain a provision making them subject to all provisions stipulated in this
Agreement, including without limitation, the insurance obligations set forth in Section 12. The
Consultant acknowledges and agrees that the City is an intended beneficiary of any work performed
by any subcontractor for purposes of establishing a duty of care between any subcontractor and the
City.

10.  Independent Contractor. In the performance of this Agreement, Consultant, and
Consultant’s employees, subcontractors and agents, shall act in an independent capacity as
independent contractors, and not as officers or employees of the City of Riverside. Consultant
acknowledges and agrees that the City has no obligation to pay or withhold state or federal taxes or
to provide workers’ compensation or unemployment insurance to Consultant, or to Consultant’s
employees, subcontractors and agents. Consultant, as an independent contractor, shall be responsible
for any and all taxes that apply to Consultant as an employer.
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11. Indemnification.

11.1 Design Professional Defined. For purposes of this Agreement, “Design
Professional” includes the following:

A. Anindividual licensed as an architect pursuant to Chapter 3 (commencing
with Section 5500) of Division 3 of the Business and Professions Code,
and a business entity offering architectural services in accordance with
that chapter.

B. An individual licensed as a landscape architect pursuant to Chapter 3.5
(commencing with Section 5615) of Division 3 of the Business and
Professions Code, and a business entity offering landscape architectural
services in accordance with that chapter.

C. Anindividual registered as a professional engineer pursuant to Chapter 7
(commencing with Section 6700) of Division 3 of the Business and
Professions Code, and a business entity offering professional engineering
services in accordance with that chapter.

D. An individual licensed as a professional land surveyor pursuant to
Chapter 15 (commencing with Section 8700) of Division 3 of the
Business and Professions Code, and a business entity offering
professional land surveying services in accordance with that chapter.

11.2 Defense Obligation For Design Professional Liability. Consultant agrees,
at its cost and expense, to promptly defend the City, and the City’s employees, officers, managers,
agents and council members (collectively the “Parties to be Defended™) from and against any and all
claims, allegations, lawsuits, arbitration proceedings, administrative proceedings, regulatory
proceedings, or other legal proceedings to the extent the same arise out of|, pertain to, or relate to the
negligence, recklessness or willful misconduct of Consultant, or anyone employed by or working
under the Consultant or for services rendered to the Consultant in the performance of the Agreement,
notwithstanding that the City may have benefited from its work or services and whether or not
caused in part by the negligence of an Indemnified Party. Consultant agrees to provide this defense
immediately upon written notice from the City, and with well qualified, adequately insured and
experienced legal counsel acceptable to City. Consultant will reimburse City for reasonable defense
costs for claims arising out of Consultant’s professional negligence based on the percentage of
Consultant’s liability. This obligation to defend as set forth herein is binding on the successors,
assigns and heirs of Consultant and shall survive the termination of Consultant’s Services under this
Agreement.

11.3 Indemnity For Design Professional Liability. When the law establishes a
professional standard of care for Consultant’s services, to the fullest extent permitted by law,
Consultant shall indemnify, protect and hold harmless the City and the City's employees, officers,
managers, agents, and Council Members (“Indemnified Parties™) from and against any and all claim
for damage, charge, lawsuit, action, judicial, administrative, regulatory or arbitration proceeding,
damage, cost, expense (including counsel and expert fees), judgment, civil fines and penalties,
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liabilities or losses of any kind or nature whatsoever to the extent the same arise out of, pertain to, or
relate to the negligence, recklessness or willful misconduct of Consultant, or anyone employed by or
working under the Consultant or for services rendered to the Consultant in the performance of the
Agreement, notwithstanding that the City may have benefited from its work or services and whether
or not caused in part by the negligence of an Indemnified Party.

114 Defense Obligation For Other Than Design Professional Liability.
Consultant agrees, at its cost and expense, to promptly defend the City, and the City’s employees,
officers, managers, agents and council members (collectively the “Parties to be Defended”) from and
against any and all claims, allegations, lawsuits, arbitration proceedings, administrative proceedings,
regulatory proceedings, or other legal proceedings which arise out of, or relate to, or are in any way
connected with: 1) the Services, work, activities, operations, or duties of the Consultant, or of anyone
employed by or working under the Consultant, or 2) any breach of the Agreement by the Consultant.
This duty to defend shall apply whether or not such claims, allegations, lawsuits or proceedings have
merit or are meritless, or which involve claims or allegations that any or all of the Parties to be
Defended were actively, passively, or concurrently negligent, or which otherwise assert that the
Parties to be Defended are responsible, in whole or in part, for any loss, damage or injury.
Consultant agrees to provide this defense immediately upon written notice from the City, and with
well qualified, adequately insured and experienced legal counsel acceptable to City. This obligation
to defend as set forth herein is binding on the successors, assigns and heirs of Consuitant and shall
survive the termination of Consultant’s Services under this Agreement.

11.5 Indemnity For Other Than Design Professional Liability. Except as to the
sole negligence or willful misconduct of the City, Consultant agrees to indemnify, protect and hold
harmless the Indemnified Parties from and against any claim for damage, charge, lawsuit, action,
judicial, administrative, regulatory or arbitration proceeding, damage, cost, expense (including
counsel and expert fees), judgment, civil fine and penalties, liabilities or losses of any kind or nature
whatsoever whether actual, threatened or alleged, which arise out of, pertain to, or relate to, or are a
consequence of, or are attributable to, or are in any manner connected with the performance of the
Services, work, activities, operations or duties of the Consultant, or anyone employed by or working
under the Consultant or for services rendered to Consultant in the performance of this Agreement,
notwithstanding that the City may have benefited from its work or services. This indemnification
provision shall apply to any acts, omissions, negligence, recklessness, or willful misconduct, whether
active or passive, on the part of the Consultant or anyone employed or working under the Consultant.

12. Insurance.

12.1 General Provisions. Prior to the City’s execution of this Agreement,
Consultant shall provide satisfactory evidence of, and shall thereafter maintain during the term of
this Agreement, such insurance policies and coverages in the types, limits, forms and ratings required
herein. The rating and required insurance policies and coverages may be modified in writing by the
City’s Risk Manager or City Attorney, or a designee, unless such modification is prohibited by law.

12.1.1 Limitations. These minimum amounts of coversge shail mot
constitute any limitation or cap on Consultant’s indemnification obligations under Section 11 hereof.



12.1.2 Ratings. Any insurance policy or coverage provided by Consultant or
subcontractors as required by this Agreement shall be deemed inadequate and a material breach of
this Agreement, unless such policy or coverage is issued by insurance companies authorized to
transact insurance business in the State of California with a policy holder’s rating of A or higher and
a Financial Class of VII or higher.

12.1.3 Cancellation. The policies shall not be canceled unless thirty (30)
days’ prior written notification of intended cancellation has been given to City by certified or
registered mail, postage prepaid.

12.1.4 Adequacy. The City, its officers, employees and agents make no
representation that the types or limits of insurance specified to be carried by Consultant pursuant to
this Agreement are adequate to protect Consultant. If Consultant believes that any required
insurance coverage is inadequate, Consultant will obtain such additional insurance coverage as
Consultant deems adequate, at Consultant’s sole expense.

122 Workers’ Compensation Insurance. By executing this Agreement,
Consultant certifies that Consultant is aware of and will comply with Section 3700 of the Labor
Code of the State of California requiring every employer to be insured against liability for workers’
compensation, or to undertake self-insurance before commencing any of the work. Consultant shall
carry the insurance or provide for self-insurance required by California law to protect said Consultant
from claims under the Workers’ Compensation Act. Prior to City’s execution of this Agreement,
Consultant shall file with City either 1) a certificate of insurance showing that such insurance is in
effect, or that Consultant is self-insured for such coverage, or 2) a certified statement that Consultant
has no employees, and acknowledging that if Consultant does employ any person, the necessary
certificate of insurance will immediately be filed with City. Any certificate filed with City shall
provide that City will be given ten (10) days’ prior written notice before modification or cancellation
thereof.

12.3 Commercial General Liability and Automobile Insurance. Prior to City’s
execution of this Agreement, Consultant shall obtain, and shall thereafter maintain during the term of
this Agreement, commercial general liability insurance and automobile liability insurance as required
to insure Consultant against damages for personal injury, including accidental death, as well as from
claims for property damage, which may arise from or which may concern operations by anyone
directly or indirectly employed by, connected with, or acting for or on behalf of Consultant. The
City, and its officers, employees and agents, shall be named as additional insureds under the
Consultant’s insurance policies.

12.3.1 Consultant’s commercial general liability insurance policy shell cover
both bodily injury (including death) and property damage (including, but not limited to, premises
operations liability, products-completed operations liability, independent contractor’s liability,
personal injury liability, and contractual liability) in an amount not less than $1,000,000 per
occurrence and a general aggregate limit in the amount of not less than $2,000,000.

12.3.2 Consultant’s automobile liability policy shall cover both bodily injury
and property damage in an amount not less than $1,000,000 per occurrence and an aggregate limit of

S



not less than $1,000,000. All of Consultant’s automobile and/or commercial general liability
insurance policies shall cover all vehicles used in connection with Consultant’s performance of this
Agreement, which vehicles shall include, but are not limited to, Consultant owned vehicles,
Consultant leased vehicles, Consultant’s employee vehicles, non-Consultant owned vehicles and
hired vehicles.

12.3.3 Prior to City’s execution of this Agreement, copies of insurance
policies or original certificates along with additional insured endorsements acceptable to the City
evidencing the coverage required by this Agreement, for both commercial general and automobile
liability insurance, shall be filed with City and shall include the City and its officers, employees and
agents, as additional insureds. Said policies shall be in the usual form of commercial general and
automobile liability insurance policies, but shall include the following provisions:

It is agreed that the City of Riverside, and its officers, employees and agents,
are added as additional insureds under this policy, solely for work done by
and on behalf of the named insured for the City of Riverside.

12.3.4 The insurance policy or policies shall also comply with the following
provisions:

a. The policy shall be endorsed to waive any right of subrogation
against the City and its sub-consultants, employees, officers and
agents for services performed under this Agreement.

b. If the policy is written on a claims made basis, the certificate
should so specify and the policy must continue in force for one
year after completion of the services. The retroactive date of
coverage must also be listed.

¢. The policy shall specify that the insurance provided by Consultant
will be considered primary and not contributory to any other
insurance available to the City and Endorsement No. CG
20010413 shall be provided to the City.

124 Errors and Omissions Insurance. Prior to City’s execution of this
Agreement, Consultant shall obtain, and shall thereafter maintain during the term of this Agreement,
errors and omissions professional liability insurance in the minimum amount of $1,000,000 to
protect the City from claims resulting from the Consultant’s activities.

12.5 Subcontractors’ Insurance. Consultant shall require all of its subcontractors
to carry insurance, in an amount sufficient to cover the risk of injury, damage or loss that may be
caused by the subcontractors’ scope of work and activities provided in furtherance of this
Agreement, including, but without limitation, the following coverages: Workers Compensation,
Commercial General Liability, Errors and Omissions, and Automobile liability. Upon City’s request,
Consultant shall provide City with satisfactory evidence that Subcontractors have obtained insurance
policies and coverages required by this section.
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13.  Business Tax. Consultant understands that the Services performed under this
Agreement constitutes doing business in the City of Riverside, and Consultant agrees that Consultant
will register for and pay a business tax pursuant to Chapter 5.04 of the Riverside Municipal Code
and keep such tax certificate current during the term of this Agreement.

14.  Time of Essence. Time is of the essence for each and every provision of this
Agreement.

15.  City’s Right to Employ Other Consultants. City reserves the right to employ other
Consultants in connection with the Project. If the City is required to employ another consultant to
complete Consultant’s work, due to the failure of the Consultant to perform, or due to the breach of
any of the provisions of this Agreement, the City reserves the right to seek reimbursement from
Consultant.

16.  Accounting Records. Consultant shall maintain complete and accurate records with
respect to costs incurred under this Agreement. All such records shall be clearly identifiable.
Consultant shall allow a representative of City during normal business hours to examine, audit, and
make transcripts or copies of such records and any other documents created pursuant to this
Agreement. Consultant shall allow inspection of all work, data, documents, proceedings, and
activities related to the Agreement for a period of three (3) years from the date of final payment
under this Agreement.

17.  Confidentiality. Allideas, memoranda, specifications, plans, procedures, drawings,
descriptions, computer program data, input record data, written information, and other materials
either created by or provided to Consultant in connection with the performance of this Agreement
shall be held confidential by Consultant, except as otherwise directed by City’s Contract
Administrator. Nothing furnished to Consultant which is otherwise known to the Consultant or is
generally known, or has become known, to the related industry shall be deemed confidential.
Consultant shall not use City’s name or insignia, photographs of the Project, or any publicity
pertaining to the Services or the Project in any magazine, trade paper, newspaper, television or radio
production, website, or other similar medium without the prior written consent of the City. This
provision shall survive the expiration or termination of this Agreement.

18.  Ownership of Documents. All reports, maps, drawings and other contract
deliverables prepared under this Agreement by Consultant shall be and remain the property of City.
Consultant shall not release to others information furnished by City without prior express written
approval of City. This provision shall survive the expiration or termination of this Agreement.

19.  Copyrights. Consultant agrees that any work prepared for City which is eligible for
copyright protection in the United States or elsewhere shall be a work made for hire. If any such
work is deemed for any reason not to be a work made for hire, Consultant assigns all right, title and
interest in the copyright in such work, and all extensions and renewals thereof, to City, and agrees 1o
provide all assistance reasonably requested by City in the establishment, preservation and
enforcement of its copyright in such work, such assistance to be provided at City's expense but
without any additional compensation to Consultant. Consultant agrees to waive all moral rights
relating to the work developed or produced, including without limitation any and all rights of
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identification of authorship and any and all rights of approval, restriction or limitation on use or

subsequent modifications. This provision shall survive the expiration or termination of this
Agreement.

20.  Conflict of Interest. Consultant, for itself and on behalf of the individuals listed in
Exhibit “C,” represents and warrants that by the execution of this Agreement, they have no interest,
present or contemplated, in the Project affected by the above-described Services. Consultant further
warrants that neither Consultant, nor the individuals listed in Exhibit “C” have any real property,
business interests or income interests that will be affected by this project or, alternatively, that
Consultant will file with the City an affidavit disclosing any such interest.

21.  Solicitation. Consultant warrants that Consultant has not employed or retained any
person or agency to solicit or secure this Agreement, nor has it entered into any agreement or
understanding for a commission, percentage, brokerage, or contingent fee to be paid to secure this
Agreement. For breach of this warranty, City shall have the right to terminate this Agreement
without liability and pay Consultant only for the value of work Consultant has actually performed,
or, in its sole discretion, to deduct from the Agreement price or otherwise recover from Consultant
the full amount of such commission, percentage, brokerage or commission fee. The remedies
specified in this section shall be in addition to and not in lieu of those remedies otherwise specified
in this Agreement.

22.  General Compliance With Laws. Consultant shall keep fully informed of federal,
state and local laws and ordinances and regulations which in any manner affect those employed by
Consultant, or in any way affect the performance of services by Consultant pursuant to this
Agreement. Consultant shall at all times observe and comply with all such laws, ordinances and
regulations, and shall be solely responsible for any failure to comply with all applicable laws,
ordinances and regulations. Consultant represents and warrants that Consultant has obtained all
necessary licenses to perform the Scope of Services and that such licenses are in good standing.
Consultant further represents and warrants that the services provided herein shall conform to all
ordinances, policies and practices of the City of Riverside.

23. Waiver. No action or failure to act by the City shall constitute a waiver of any right
or duty afforded City under this Agreement, nor shall any such action or failure to act constitute
approval of or acquiescence in any breach thereunder, except as may be specifically, provided in this
Agreement or as may be otherwise agreed in writing.

24. Amendments. This Agreement may be modified or amended only by a written
agreement and/or change order executed by the Consultant and City.

25. Termination. City, by notifying Consultant in writing, shall have the right to
terminate any or all of Consultant’s services and work covered by this Agreement at any time. Inthe
event of such termination, Consultant may submit Consultant’s final written statement of the amount
of Consultant’s services as of the date of such termination based upon the ratio that the work
completed bears to the total work required to make the report complete, subject to the City’s rights
under Sections 15 and 26 hereof. In ascertaining the work actually rendered through the termination
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date, City shall consider completed work, work in progress and complete and incomplete reports and
other documents only after delivered to City.

25.1  Other than as stated below, City shall give Consultant thirty (30) days’ prior
written notice prior to termination.

25.2  City may terminate this Agreement upon fifteen (15) days’ written notice to
Consultant, in the event:

25.2.1 Consultant substantially fails to perform or materially breaches the
Agreement; or

25.2.2 City decides to abandon or postpone the Project.

26.  Offsets. Consultant acknowledges and agrees that with respect to any business tax or
penalties thereon, utility charges, invoiced fee or other debt which Consultant owes or may owe to
the City, City reserves the right to withhold and offset said amounts from payments or refunds or
reimbursements owed by City to Consultant. Notice of such withholding and offset, shall promptly
be given to Consultant by City in writing. In the event of a dispute as to the amount owed or whether
such amount is owed to the City, City will hold such disputed amount until either the appropriate
appeal process has been completed or until the dispute has been resolved.

27.  Successors and Assigns. This Agreement shall be binding upon City and its
successors and assigns, and upon Consultant and its permitted successors and assigns, and shall not
be assigned by Consultant, either in whole or in part, except as otherwise provided in paragraph 9 of
this Agreement.

28.  Venue. Any action at law or in equity brought by either of the parties hereto for the
purpose of enforcing a right or rights provided for by this Agreement shall be tried in the Superior
Court of the County of Riverside, State of California, and the parties hereby waive all provisions of
law providing for a change of venue in such proceedings to any other county.

29. Nondiscrimination. During Consultant’s performance of this Agreement,
Consultant shall not discriminate on the grounds of race, religious creed, color, national origin,
ancestry, age, physical disability, mental disability, medical condition, including the medical
condition of Acquired Immune Deficiency Syndrome (AIDS) or any condition related thereto,
marital status, sex, genetic information, gender, gender identity, gender expression or sexual
orientation, military and veteran status, in the selection and retention of employees and
subcontractors and the procurement of materials and equipment, except as provided in Section 12940
of the California Government Code. Further, Consultant agrees to conform to the requirements of the
Americans with Disabilities Act in the performance of this Agreement.

30.  Severability. Each provision, term, condition, covenant and/or restriction, in whole
and in part, of this Agreement shall be considered severable. In the event any provision, term,
condition, covenant and/or restriction, in whole and/or in part, of this Agreement is declared invalid,
unconstitutional, or void for any reason, such provision or part thereof shall be severed from this
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Agreement and shall not affect any other provision, term, condition, covenant and/or restriction of
this Agreement, and the remainder of the Agreement shall continue in full force and effect.

31.  Authority. Theindividuals executing this Agreement and the instruments referenced
herein on behalf of Consultant each represent and warrant that they have the legal power, right and
actual authority to bind Consultant to the terms and conditions hereof and thereof.

32.  Entire Agreement. This Agreement constitutes the final, complete, and exclusive
statement of the terms of the agreement between the parties pertaining to the subject matter of this
Agreement, and supersedes all prior and contemporaneous understandings or agreements of the
parties. Neither party has been induced to enter into this Agreement by and neither party is relying
on, any representation or warranty outside those expressly set forth in this Agreement.

33.  Interpretation. City and Consultant acknowledge and agree that this Agreement is
the product of mutual arms-length negotiations and accordingly, the rule of construction, which
provides that the ambiguities in a document shall be construed against the drafter of that document,
shall have no application to the interpretation and enforcement of this Agreement.

33.1 Titles and captions are for convenience of reference only and do not define,
describe or limit the scope or the intent of the Agreement or any of its terms. Reference to section
numbers, are to sections in the Agreement unless expressly stated otherwise.

33.2 This Agreement shall be governed by and construed in accordance with the
laws of the State of California in effect at the time of the execution of this Agreement.

33.3 Inthe eventofa conflict between the body of this Agreement and Exhibit “A”
- Scope of Services hereto, the terms contained in Exhibit “A” shall be controlling.

34.  Exhibits. The following exhibits attached hereto are incorporated herein to this
Agreement by this reference:

Exhibit “A” — Scope of Services
Exhibit “B” — Compensation

Exhibit “C” — Key Personnel
Exhibit “D’” — Master Lease Agreement

[SIGNATURES ON FOLLOWING PAGE]
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IN WITNESS WHEREOF, City and Consultant have caused this Agreement to be duly

executed the day and year first above written.

CITY OF RIVERSIDE, a California
charter city and municipal corporation

SHARP ELECTRONICS CORPORATION, a

New York corporation authorized to do business

a California corporation in California
By: By: (/ 2. M’\
City Manager ” .
Late Wedse
[Printed Name] ] :
/i zF [Svsines) 59&/%5

[Title) 2~ Sostter Calibzenid

Attest:

City Clerk
Approved as to Form: By:
By: % [Printed Name]
Rosemary Koo
Senior Deputy City Attorney [Title]

Certified as to Availability of Funds:

By: ;g

Chief icher

L

CA¥ 181420 1002/18 &
We-citylawprod\Cycom\WPDocs\DO02\P024'0044 1297.DOCX
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EXHIBIT “A”

SCOPE OF SERVICES

In addition to the terms and conditions contained in the Professional Consultant Services Agreement,
the parties hereto further agree to the scope of this Agreement as stated below.

1. The parties agree that Consultant is not a Design Professional as defined in Section 11.1(A-
D). As such, City and Consultant agree that Sections 11.2 and 11.3 shall not apply to this
Consultant.

2. Parties agree Sections 11.4 and 11.5 will apply when connected to or arising out of any acts
of the consultant, its employees or agents, which are related to this Agreement. Sections 11.4
and 11.5 shall not apply if the claim is due to the sole negligence or willful misconduct of the
City.

3. Parties agree that Section 16 shall only apply to records related to this Agreement.

4. Parties agree that Section 17 shall be amended as follows:

17. Confidentiality. All ideas, memoranda, specifications, plans, procedures,
drawings, descriptions, computer program data, input record data, written
information, and other materials either created by or provided to Consultant in
connection with the performance of this Agreement shall be held confidential by
Consultant, except as otherwise directed by City’s Contract Administrator. Nothing
furnished to Consultant which is otherwise known to the Consultant or is generally
known, or has become known, to the related industry shall be deemed confidential.
Neither Party shall use the other’s name or insignia, photographs of the Project, or
any publicity pertaining to the Services or the Project in any magazine, trade paper,
newspaper, television or radio production, website, or other similar medium without
the prior written consent of both Parties. This provision shall survive the expiration
or termination of this Agreement.

[SCOPE OF WORK CONTINUES ON FOLLOWING PAGE]
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N DEPARTMENT

City of Riverside, CA
MANAGED PRINT SERVICES STATEMENT OF WORK (SOW)

1. Managed Print Services Requirements

1.1 Supporting Documents

In support of the awarded solution, and to ensure the Contractor meets all of the City's requirements,
the City will use a series of consultants’ change management plan documents to define procedures
for each operations area. These documents (based on existing policies and procedures) will be
collected into an Implementation & Change Management Plan summary and will be jointly finalized by
the City and the selected Contractor.

1.2 Business Capabilities
Contractor shall provide the following business capability requirements:

Products

A.  Multi-Function Device (MFD) and Desktop Printing Hardware
a. Contractor shall provide equipment to meet the City's business requirements for printing,
copying, scanning, and faxing.
b. Contractor shall provide maintenance and repair support for new installations and
optionally for the existing fleet of MFDs, copiers, and desktop printers shown in (Exhibit C
- Device Pricing Template) and (Exhibit D - Price Proposal Form with Change
Management Plan).

B. Supplies and Consumables

a. Contractor shall supply all consumables required for image creation including toner
cartridges, developer, waste toner bottles, staples, and maintenance kits for all new
installations and for the existing fleet of 214 owned desktop printers shown in Exhibit
D - Sheet#6.

b. Contractor shall have a consumables ordering and management process approved by the
City.

c. All supplies must be OEM or City pre-approved compatible cartridges. If the City is not
satisfied with any compatible cartridge performance, the contractor shall replace the
cartridge and going forward, only supply QEM cartridges for that device at no additional
charge.

C. Software
a. In addition to dispatching technicians on-site, Contractor shall remotely monitor and
support the equipment to ensure timely and accurate resolution of problems.
b. The City will install Contractor provided or Manufacturer Designated Device Monitoring
Software that will automatically gather and send Meter Readings to Contractor Billing
Department on a Pre-Scheduled Basis.
¢. Contractor shall supply and support software for scanning, usage tracking, and fleet
Sharp Business Systems Services Agreement
City of Riverside Managed Print Services Exhibit A SOW Page 1 of 19



INNOVATION &

\ [l TECHNOLOGY Exhibit A: Statement of Work (SOW)
SHSI DEPARTMENT

monitoring (including fax and scan usage, number of scans, frequency of paper size types
used, etc.).

d. Print Management Software shall have the ability for client log in with access to reports
and features.

jnistrati

A. Existing Desktop MFP/Printer Support & Services

a. Contractor shall work with the City to manage the retirement and refresh of equipment on
the City’s existing lease schedules, as shown in Exhibit D — Sheet 4, Change Management
Plan.

b. Contractor may optionally provide an alternate solution to the management of existing
(Keep / Cover) devices, such as buying back the devices and replacing them with
the Contractor's own supported products. The solution must provide overall cost savings
while meeting the technology needs of the department.

B. Asset Management / Meter Usage Readings Software

a. The Contractor shall be solely responsible for obtaining and furnishing meter counts for all
equipment on a monthly or quarterly basis, as required by the IT department. Meter counts
shall be accomplished without staff intervention or inconvenience and at ne additional
cost fo the City.

b. Estimating of Meters is not allowed.

¢. For non-networked small personal printers, the City may accept a per device flat rate that
covers all toner and support without the need for meter readings.

d. The City desires an on-line tool that allows for bi-directional data sharing of device location
updates, location contact information and IMACD changes.

C. Billing
a. Billing must allow for customizable fields per device for department codes, contact person,
contact number, device location address and other criteria. The usage report submitted for
billing must match with the monthly invoice.
b. Each department shall receive a summary invoice for all departmental costs on a monthly
basis. Method of delivery shall be determined with the selected Contractor.

Estimating of meter usage for billing will not be allowed.

All usage charges are to be billed in arrears and no base allowance or volume guarantee

shall be included in any department order.

e. On a Quarterly basis, a Citywide billing and usage report shall be generated to reflect each
depariment total devices, lease and/or usage charges for the previous quarter and actual
saving achieved. The report shall sub-total each department with a citywide roll-up of total
costs.

oo

D. Asset Management
a. Contractor shall update the City whenever an Install, Move, Add, Change,
Decommissioning request, or break/fix incident, as requested.

Sharp Business Systems Services Agreement
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b. Contractor shall provide certification for the wipe of hard drives or take other appropriate
action prior to Move, Add, Change, or Decommissioning of Contractor installed equipment.

c. Contractor shall contact the IT Department to schedule the install or removal of any MFD
or Printer and work within the approved security protocols.

d. The Contractor shall provide the ability to view invoices on-line via a secure customer portal
at no additional cost to the City.

e. The Contractor shall provide an asset Management Portal that allows the City to see their
inventory real time.

Services

A. Cost Savings Plan

a. The City anticipates, on average, a 30%+ cost savings to the departments by
implementing the MPS Program, which would result in $1 Million dollars back to the
City's budgets. Contractor shall work within the documented Change Management
Plan cost savings model and provide a verifiable savings reports on an annual per
department and Citywide basis.

B. Department Assessments
a. Contractor shall work with city staff and/or consultant team to perform site assessments at
each of the participating City departments to validate and document the MFD/printer device
inventory and to facilitate equipment optimization keeping within projected cost savings
goals.

C. Contractor shall Install, Move, Add, Change, and Decommission (IMACD) all in-scope MFD's
and Printers.

a. Install— Contractor shall perform the delivery, setup, and connection of equipment.

b. Move — Contractor shall re-locate an existing device from one physical location to another
physical location, reconnect and ensure machine is functioning properly.

¢. Add — Contractor shall add a hardware or software component to an existing device.

d. Change — Contractor shall modify an existing configuration within an installed device.

e. Decommission—Contractor shall provide decommissioning and preparation for return of
equipment.

f. Contractor shall insure that all data on MFD hard drives is wiped upon removal from City
locations.

g. Contractor shall wipe hard drives or take other appropriate action as approved by the City
prior to Move, Add, Change, or Install of any contractor installed in-scope hardware.

D. Remote fieet monitoring and management.
a. Contractor shall use monitoring tools for print device usage tracking and to aid in fleet
optimization.
b. Provide the City with portal access to view inventory and location status real time.

E. Contractor shall provide end user training on equipment.
a. For new MFD or Printer installation, Contractor shall coordinate/schedule onsite training
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with the City’s department end users.

b. Contractor shall provide follow-up training, as needed at no additional cost.

c. Contractor shall supply other types of training resources such as web based training, job
aids, support documentation, and self-help resources.

F. Contractor shall support the City's Change Management Plan.
a. Contractor shall work with consultant to finalize and implement the change management
plan based on current contract termination dates and department needs, as well as a
communication/marketing plan to introduce the managed print service to end users.

G. Contractor shall provide ongoing fleet optimization.

a. Contractor shall use monitoring tools, site assessments, new technologies, and other
resources to initially assess the City of Riverside print environment and finalize
recommendations to optimize the print environment.

b. Contractor shall monitor the fleet in order to seek optimization opportunities on a quarterly
basis and stay within the change management plan cost savings guidelines.

2. Technical Requirements

2.1 IT Security Requirements

Configuration M I

A. The MFD system shall be configured to provide only essential capabilities, and to restrict the ability
to access and change MFD settings such as double sided printing, default black and white printing,
etc.

B. Unnecessary ports, protocols, functions and services shall be disabled. MFD settings shall be set
for printing from a selected set of IP addresses.

C. Selected Contractor shall ensure that MFDs are compatible with all existing and future City utilized
applications.

Maintenance

A. The Contractor shall be responsible forimplementing a security patch management program within
the City's policies/practices for implementation.

B. Authentication and authorization methods are required for remote maintenance and diagnostic
sessions. Remote maintenance and diagnostic activities shall be documented.

C. Remote maintenance and diagnostic activities shall be authorized, monitored, and approved
by the City.

D. Only authorized maintenance personnel shall perform information system maintenance.
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2.2 Retirement of Existing Leased MFD Contracts Roles and Responsibilities

The City's current fleet of Xerox Multi-Function Devices (MFDs) is contained within various separate
lease/services contracts, all of which will come to term over the next two (2) years.

The functions and responsibilities of the Parties with respect to MFD removal and upgrade services
are described below.
Responsibility Matrix: Retirement of Existing MFD Contracts

Responsibility — Retirement of Existing MFD Role
Contracts
Contractor City
Remove and return all MFDs to the current leasing
1.1 company at the end of their scheduled lease periods as X
requested by City.

Replace out-of-lease MFDs with new equipment based
on the City of Riverside approval and/or approved
optimization plan.

1.2

Return out-of-lease MFDs to leasing company within
1.3 thirty (30) business days, starting from one (1) X
business day prior to lease expiration date.

2.0 Return of Leased Equipment
Perform the preparation, shipment, and handling of

2.1 out-of-lease MFDs being returned to the leasing X
company.,

2.2 Clean print device and securely package before X
) returning to leasing company.

23 Return to designated leasing company location in X
) visibly acceptable appearance.

24 Contractor assumes liability for loss or damage once X
) the MFD is removed by City premises.

25 Responsible for filing any insurance claims should the X

equipment be damaged during transit.
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2.3 Equipment Maintenance SLA’s (Service Level Agreement)

Contractor shall provide maintenance service calls during the City of Riverside working hours,
Monday through Friday, 8:00 a.m. to 5:00 p.m. (PST), excluding the City of Riverside holidays.
Under certain special circumstances, the Contractor may be requested to provide support outside of
regular business hours.

Contractor shall provide full coverage maintenance on all parts, service calls, and scheduled
preventative maintenance calls at frequencies defined in the Manufacturer's specifications.

Sustomer Support

A

The Contractor shall provide a live person, toll-free phone line to place service calls, order
parts and supplies, as well as to provide technical support at no additional cost to the City.

The Contractor shall, at no additional cost, respond to all emergency service requests within two
{2) hours and begin repairs within four (4) hours unless other arrangements are made.

The Contractor shall, at no additional cost, have a 24-hour toll-free phone support line for hardware
and software issues, as well as available on-site technical support, Monday through Friday, 8:00
a.m. to 5:00 p.m. (PST).

If Contractor requires a machine to be removed from the City's premises for repair, Contractor
shall provide end users with a loaner machine of similar functionality for use during the period of
the repair.

Contractor shall be responsible for the work performed by any and all sub-contractors engaged by
Contractor in support of the award of this contract, and persons directly or indirectly employed by
third parties.

§ . IVIB P !

A

Maintenance — Contractor shall provide full coverage maintenance on all contracted equipment
including, but not limited to, parts, service calis, and scheduled preventative maintenance support.
The Contractor's helpdesk will take all support calls and offer assistance over the phone via the
Contractor's remote diagnostic capabilities to get the City up and running quickly. Should an on-
site technician be needed, an estimated time of arrival (ETA) shall be provided with a courtesy
follow up via phone,

Service Loaner - If the main copy/print engine is deemed inoperable and Manufacturer authorized
service personnel is unable to correct the problem within sixteen (16) working hours, the City may
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request a loaner of similar or upgraded features until the main copy/print engine is repaired at no
additional cost to the City.

C. Minimum Service Response Times / Uptime Guarantee

Contractor shall meet or exceed industry standards in response, repair, up, and down times as
defined in the section below,

a. Response Time Four (4) Hours Maximum (emergency service requests)

b. Repair Time Two (2) hours average

¢. Minimum Uptime 98%

d. Maximum Downtime 2%

e. Response Time - Time measured from logging of service call until technician arrives
on scene or clears by phone.

f. Repair Time - Time required for a technician to troubleshoot, diagnose, and repair a copier

measured from arrival on the scene to completion of call. This does not include time
required for shipment of certain parts.

g. Minimum Uptime - Percentage of time machine is available for basic operation
in comparison to hours of operation as determined by the City.

h. Maximum Downtime - Percentage of time machine is unavailable for basic operation in
comparison to the hours of operation as determined by the City.

i. Emergency Service Request—Request for service when any of the three (3) main
functions is in operable. (Copy/Print/Fax) excludes preventative maintenance calls.

D. User Uptime

User Uptime Minimum Acceptable Level Objective

The City of Riverside's
business and operational
uptime requirement. Measured
monthly.

Percent of time users must
be able to print, copy, fax,
and scan to print devices

»

Users must be able to print, copy, fax, and scan to the City's print devices 98% of the time.
b. Compliance is confirmed by service request and problem resolution records to determine
when users are down without both their main and backup devices for print, copy, fax, and
scan.

E. Uptime Guarantee ~ Contractor maintenance procedures shall be designed to average up to a
98% uptime; however, in the event the mainframe provided is not operational {(excluding preventive
maintenance and operator preventable calls) during any 60-day period, Contractor will provide a
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loaner of similar and upgraded features until the mainframe is repaired at no additional cost to the
City.

F. Replacement Guarantee — If the Contracted Contractor is unable to repair a problem, the
Contractor shall, at the City’s request, replace it without charge with an identical model or, at the
option of manufacturer, with a machine with comparable features and capabilities. The
replacement device shall not be a model older than the device being replaced.

G. Replenishment/Replacement of Supplies
a. Supplies shall be received within {2) two working days of a low toner alert, with a full supply
set per printer stored on-site at all times or as agreed by the departments.
b. Contractor shall work with each of the 18 departments to determine a location and
methodology for storing and restocking back up toner on-site at the City.
c. Contractor will provide a documented process for each department and include the written
process in the quarterly review process,

H. Dispatched Repair Service
a. Per industry standards, a certified technician shall arrive on-site within (4) four hours of
service call being dispatched to Contractor 98% of the time.

i. Response time is measured from the logging of a service call until the
technician arrives at the City department or resolved by phone.

ii. Repair time is the time required for a technician to troubleshoot, diagnose and
repair a machine measured from the arrival at the City department to completion
of the call.

b. Repair SL.A’s

i. 50% of Print Devices are resolved within six (6) hours or less

ii. 95% of Print Devices incidents are resolved within 24 hours

ii. 100% of Print Devices incidents are resolved within 48 hours

¢. A service call module on a customer portal that allows City administrators to see the
current status of open and closed service requests within three (3) hours.

d. Compliance is demonstrated by Contractor’s date-stamped records of service call requests
and resolutions. The record shall clearly state when the on-site response took place, when
the request was resolved, and when the ticket closed with a satisfactory resolution. The
City may review compliance quarterly.

|. Preventative Maintenance / Copier Based MFD's
a. The Contractor shall provide preventative maintenance / cleaning of the contracted Copier
/MFD fleet to meet the PM schedule mandated by the manufacturer to include at minimum
the following requirements:
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i. The PM/Cleaning call shall include at minimum the following:
ii. Cleaning the Paper Path.

iii. Cleaning Rollers.

iv. Clean the Copy Glass

v. Clean and Vacuum inside the paper trays.

vi. Wipe down the exterior of the device.

J. Preventative Maintenance / Desktop Printers

a. The Contractor shall provide preventative maintenance / cleaning of the contracted
desktop printer/mfp fleet to meet the following requirements.

For average to high volume devices producing a total of 24,000 pages per year, a
PM/Cleaning shall be provided once per year. For devices producing less than 24,000
pages per year, a PM/Cleaning shall be provided once every 3 years to include the
following tasks:

i. The PM/Cleaning call shall include at minimum the following:

ii. Cleaning the Paper Path.

iil. Cleaning Rollers.

iv. Cleaning Filters & Fans,

v. Wipe down the exterior of the printer.

vi. Note the remaining life on maintenance kits to pre-order if needed.

K. Billing

a. The billing shall be complete, accurate, on time, and easily audited.

b. Errors must not exceed 2% of the devices billed and the itemized errors and
corrections shall be received within twenty (20) calendar days after the end of the
following month.

¢. The City and the Contractor will agree on what information the invoice will contain,
the billing process between both parties, and how it will be formatted.

d. Contractor shall provide the City with usage and billing statistics quarterly and/or
upen request by City staff or designee.

3. Contractor Reporting & Communication Requirements

3.1 Quarterly and Annual Account Reviews
Upon request, Contractor shall conduct an in-person Quarterly Business Reviews (QBRs) with all
departments and City staff or designee to discuss the status of the fleet. At a minimum, Contractor
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shall communicate with each department’'s Administrative Officer once per year. A Citywide account
review shall be conducted annually with |T Management to validate cost savings, project milestones,
and projections for the following year.

On a quarterly basis, Contractor shall provide electronic reporting related to the activities in this SOW
with the following categories and types of reports:

Department printing volumes broken out by color and black & white per device;
Number and types of devices in the fleet summarized by department and citywide;
Pro-Active over- and under-utilized equipment optimization/swaps;

Break/Fix volume of calls;

Change Management Plan status. IMACD;

mmooOw>»

Knowledge Management information and/or support that will benefit the City's end users

and internal support teams;

G. A list of devices that experienced multiple repairs in the previous quarter, or re-occurring over
a 180-day period, along with an action plan/frecommendation for permanent correction;

H. Ongoing continuous improvement relative to print throughout the entire City environment;

I. Billing Reports;

J. SLA Achievement Reports; and

K. Status of any additional projects.

These reports shall be made available in an electronic format to the Technology & Innovation and
participating Departments quarterly or as requested.

3.2 General Communication Obligations

A. Contractor shall provide the City with ninety (90) days’ advance notice of any new models of
equipment or software proposed to replace end-of-life equipment or software.

B. Any new equipment or software proposed for deployment on the City's network shall be brought
in for prior testing and approval.

C. Allreplacement device pricing shall meet the same or lower cost level of comparable or equivalent
to the replacement Model capabilities, features, and accessories.

D. City staff or designee may validate hardware, software, and services pricing on all future
technology options added to the standard City Wide MFD pricing matrix template over the term of
this agreement.
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E. New Model pricing is expected to be at the same discount levels as originally contracted as a result
of this RFP and may not be higher than those provided to other governmental agencies of similar
size and scope.

4. Resource Requirements & Qualifications

4.1 KeyPersonnel

A. The Contractor shall provide a dedicated Customer Support Team led by a Program/Project
Manager who shall have overall responsibility for all activities related to this project.

B. The Contractor shall provide an organizational chart listing the team members along with profiles
of their skills, qualifications, and responsibilities.

C. Contractor shall provide the City with ten (10) days’ advance notice when a Strategic Account
Manager will no longer be supporting the City and schedule an introduction of any replacement
personnel.

D. The City reserves the right to request a replacement of staff(s) not performing to the City's
expectations.

4.2 Dedicated Inside Customer Service/Support Personnel

The City is looking for a single source Managed Print Services provider with experience in managing
major account business. The City's preference is a Contractor with internal non-sales support staff
dedicated to manage the customer relationship alongside the Sales Executive. This person shall be
experienced in supporting major account business.

Dedicated personnel shall be directly responsible for the fulfiliment of ali SOW and SLA commitments
with the City in support of Contractor sales team and work to create and implement specific operational
practices including, but not limited to:

A. Continually monitor existing service levels and compliance to SLAs.

B. Provide interface between end-users, technical support, and resources to improve/maintain
customer satisfaction.

C. Act as the primary point of contact for all aspects of the contractual relationship with the customer.
D. Develop continual process improvements.
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E. Work closely with Contractor operations team on implementation and deployment of print
technology and support services, including inventory collection and management, and
consumables management while monitoring adherence to all SLAs.

F. Facilitate quarterly/semi-annual performance reviews.

G. Resolve customer complaints and concerns by investigating problems, as well as
develop solutions and manage through to resolution.

H. Provide reporting metrics and tracking data as required to fulfill SLAs.

I. Develop and document implementation plan for each additional phase of the client Change
Management Plan.

J. Follow-through on mission critical activities identified by the Client and Internal Management.

4.3 Technical Support Personnel

A. Contractor shall be authorized by the original equipment manufacturer (OEM) to service the
equipment during the entire term of the Contract. Proposer shall provide verifications with
proposal.

B. Contractor's service technicians shall be OEM trained and certified during the entire term of the
Contract. Proposer shall provide verification with proposal.

C. Contractor shall only use only OEM genuine or OEM approved parts and supplies to maintain the
equipment. Contractor shall have same-day or next-day delivery for parts and supplies, with the
parts delivered to the City or brought in by a service technician.

5. Roles and Responsibility Matrix

Contractor shall provide either on-site or dispatched Service Customer Engineer (CE) to perform the
services listed in the following sections. This is a summary of the City and Contractor general
responsibilities and roles and does not limit additional items that may be added in the future.
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Service Responsibility Matrix: On-Site and Dispatched Services Roles and Responsibilities

Role
Contractor City

Responsibility - On-Site and Dispatched Services

General
Provide trained on-site or dispatched CEs to perform
Onsite and Dispatched Services.
Coordinate and provide hardware Break/Fix Incident
1.2 troubleshooting and resolution, and Service Request X
support for in-scope hardware,
Manage operations within the standard Incident and
Service Request fulfiliment process.

1.1

1.3

1.4 Meet or exceed agreed upon service levels (SLAs). X

Manage CE productivity, efficiency, and professionalism
within City offices. X
Assign and schedule qualified, City focused Customer
1.6 Engineers to perform support services at City in-scope X
locations.

Provide accurate information regarding status, resolution,
and asset updates in Contractor system. X

1.6

1.7

Provide contact information for the end-user who reports
an incident, or makes a request.

Perform remote diagnostics of hardware, software,
application, etc., as applicable.

Propose process and policy improvements through
Continual Service improvement process.

Approve process and policy improvements proposed by
Contractor,

1.8

1.9

1.10

1.11

Ensure compliance with environmental, health, and safety

112 requirements at all City locations.

Produce quarterly reports as described in Reporting and
Communication Requirements, and make
recommendations for improved reporting based on
industry best practices.

113

Hardware Break/Fix Contractor City
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241

Provide the City with Contractor authorization to provide
services for hardware with each device manufacturer,
and cooperate with warranty assignment efforts,

2.2

Provide service directly or coordinate service through a
contracted and City-approved third party as necessary for
in scope equipment and services.

2.3

Manage the warranty process and work with third parties
as necessary to obtain support for hardware that is out of
scope, and as requested.

2.4

Schedule services with end-user and provide ETA and
updates for resolution.

25

Provide hardware loaner for device(s) requiring removal
for repair for as long as the equipment is being repaired.

2.6

Retain ownership of parts removed from equipment for
repair,

2.8

Repair in-warranty hardware to functional specifications
in compliance with warranty guidelines, adhering to the
warranty processes for repair service.

2.9

Remove and recycle, or properly dispose of, packing
materials and used parts from device installation and
break/fix repairs.

2.10

Provide transportation to and from the end-user location
using Contractor's vehicles for all incident types (request
and break/fix).

2.1

34

4.1

Develop a "Preventative Maintenance” program for
supported print devices.

Desk-side Software Support

Provide software support remotely and at the desk side
for all printing software in use at the City that is accessed
via a personal computing or wireless/mobile device.
IMACD (Installation, Move, Add, Change,

Decommission)

Back-up available data (i.e. the contents of the MFD
address book) prior to device replacement or IMACD,
and restore data after service is performed, if applicable.

X

Contractor

X

Contractor

City

4.2

Coordinate, plan, schedule, and request through the
System of Record all IT Hardware IMACDs.

Sharp Business Systems Services Agreement
City of Riverside Managed Print Services Exhibit A SOW

Page 14 0f 19



INNOVATION &
TECHNOLOGY
DEPARTMENT

Exhibit A: Statement of Work (SOW)

4.3

Receive IMACD requests from City and validate the
IMACD request for completeness and authorization.

4.4

Communicate to City personnel, as appropriate, regarding
scheduling requirements and blackout dates, to minimize
the business impact on City operations.

4.5

Confirm that all items within Contractor scope (e.g.
hardware, software, parts, and configurations) necessary
to execute the IMACD will be available for the scheduled
date of the IMACD.

4.6

Confirm that all hardware, software, parts, network,
cabling, configurations, and any other services/hardware
not in scope for Contractor but necessary to execute the
IMACD will be available for the scheduled date.

4.7

Remediate any site readiness issues or availability of
hardware, software, paris, network, cabling,
configurations, and any other serviceshardware
necessary to execute the IMACD are in place prior to the
scheduled IMACD,

4.8

Develop and use checklists, sign off procedures for
colleagues, and/or approved tools to determine user
requirements.

4.9

Work with end user and IT to identify proper
configuration for mapped print queue.

4.10

Reload MFD system and application configurations, data,
or backup files as necessary.

4.1

Receive written acceptance / provide leave behind card
upon completion of IMACD request.

X

4.12

5.0

6.1

Update the asset management tool with updated asset
information via bi-directional ticketing system.

Install

Place an approved install request with the City’s IT prior
to scheduling a device installation.

X

Contractor

X

City

X

5.2

Pick up device at either a City staging area or a
Contractor staging area and deliver to end-user location.

X

5.3

Disconnect old system and return it to the Contractor
refurbishment / disposition lacation or hold for lease
return instructions as requested.

6.4

Unpack device and install per approved optimization plan
and/or as requested by the City.

Sharp Business Systems Services Agreement
City of Riverside Managed Print Services Exhibit A SOW

Page 15 of 19



INNOVATION &
A\ TECHNOLOGY
[IMEIt DEPARTMENT

Exhibit A: Statement of Work (SOW)

5.5 Map print queue to end users’ workstations. X
Install, configure, and test new devices according to the
5.6 . . X
established acceptance testing.
Transfer the end-user identified data and settings from
5.7 e X
the existing system to the new system.
5.8 Leave end user training materials/documentation. X
Dispose of any boot disks, backup CDs, packing
5.9 materials or other materials delivered with the system X
according to City requirements.
Update the asset record in the Change Management plan
5.10 . . X
document to reflect changes in asset assignment,
5.11 Communicate with City regarding problems with an X
) IMACD request.
5.12 Test the device(s) to confirm functionality. X
5.13 Provide desk-side orientation and training to the end user, X
or end user groups, appropriate to the authorized end-
user(s) receiving the MFD.
6.0 Add Contractor City
6.1 Place an approved Add request with Contractor via an X
) approved City Purchase Order.
6.2 Confirm the requirements and scope. Contact the City's X
’ IT to coordinated network install.
Contact the end-user to schedule an appropriate, agreed
6.3 . ) A X
upon time for the installation to take place.
Carry out the Add in accordance and compliance with
6.4 ) . A X
instructions provided in the request.

Contractor

City

7.1 Place approved move request with Contractor via a X
) Service Request from the system of record.
Communicate to the end-user any prerequisites and any
7.2 procedures that need to be followed before or after the X
move is complete and confirm the requirements.
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Conduct pre-move checks and determine and make any
7.3 site preparations that need to be completed before the X
scheduled move date.

Provide City with certified security wiping of memory or
hard drive or take other appropriate action approved by
City to delete all data or other information stored or
copied on item to be Moved.

74

Disconnect a currently installed system unit including

75 directly attached peripheral devices.

Pack the hardware for movement from the end-user's
current location based on the requirements of the move.
Transport or ship the Hardware to the end-user's new
location.,

Unpack and reconnect the same system unit and its

7.8 directly attached peripheral devices for the respective X
end-user,

Conduct the manufacturer's standard instaliation tests
7.9 upon completion of such activities to verify the hardware X
and software are functional with network connectivity.

Update the City Change Management plan tracking fo
reflect changes in the location of the asset in the same X
month the asset changes occurred.

7.6

7.7

7.10

Coordinate the shipment of hardware between City sites
and prepare the hardware to be shipped.

Responsible for packing material, transportation, or
shipping when a common carrier or a third party transport
company is required for the move at no additional cost to
the City.

7.1

712

8.0 Change Contractor City

Place approved change request with Contractor via an
approved communication process.

Confirm the requirements and scope of the change
8.2 request and schedule an agreed-upon time with the end X
user for the work to be completed. ~

if applicable, provide City certified security wiping of
memory or hard drive or take other appropriate action to
delete all data or other information stored or copied on
item to be changed, as approved by City.

Sharp Business Systems Services Agreement

City of Riverside Managed Print Services Exhibit A SOW Page 17 of 19
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Exhibit A: Statement of Work (SOW)

Carry out the change in accordance and compliance with
8.4 . . o X
instructions outlined in the request.
8.5 Update the change request in the system of record. X
Update the City Change Management Plan tracking as
8.6 applicable to reflect the change to the asset(s) asset in X
the same month the asset changes occurred.
5.0 Staging Contractor City
9.1 Optionally provide Contractor with asset tags to be
attached to devices requiring Customer asset tracking. X
9.2 If requested, apply asset tags to devices according to City X
procedures and approved processes.
Stage and configure hardware per the configuration and
9.3 preparation instructions in accordance with approved City X
procedures, including software installation.
Perform quality assurance testing to eliminate system
9.4 . . X
defects and inoperability.
Provide City with certified security wiping of memory and
9.5 hard drives or other appropriate action approved by City X
) to delete all data or other information stored or copied on
item to be Staged.
9.6 Update City Change Management plan tracking within X
same month of any asset changes.
9.7 Store, stage, configure and deploy hardware to meet X
) daily IMACD requirements of City.
0.8 Pack hardware for delivery to requested City Department X
) Location.
10.0 Decommissioning Contractor City
Communicate with the City that hardware is ready for
10.1 o . . X
decommissioning, donation or refurbishment.
Provide City with certified security wiping of memory and
hard drives or other appropriate action {o delete all data
10.2 \ . . X
or other information stored or copied, as approved by
City, for all removed MFDs.
Coordinate with City department for scheduling pick-up of
10.3 X
hardware.
Sharp Business Systems Services Agreement
City of Riverside Managed Print Services Exhibit A SOW Page 18 of 19
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Sharp Business Customer Care Maintenance Agreement

Additional Sharp Business Systems Terms or Clarifications:

» Sharp Business Systems agrees to rebate to the City of Riverside $10,000 for Professional Services Consulting within 90 days
from implementation start date.

 For Maintenance and Supply Pricing and Coverage, see Sharp Customer Care Agreement for ali Sharp Models.

« For Maintenance and Supply Pricing and Coverage, see Sharp Customer Care Agreement for all HP Models,

City of Riverside Acceptance: Sharp Business Systems Acceptance:
Date: Date:

Name: Name:

Title: Title:

Signature: Signature:

Sharp Business Systems Services Agreement
City of Riverside Managed Print Services Exhibit A SOW Page 19 of 19
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INNOVATION &
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DEPARTMENT

Yy Device Configurati

Input the standard C:

detail resulting in a total cash price calculated in cell F:14

80 Mo. FiAV
. Model 8 h Prica P W Por P,
New Device Category Make ! Accessories Included MSRP Perttem M PEEPEr e Payment BW Per Page  Color Per
Product Code ftem Rate Page Rate

Per Unit

SHARP BUSINESS SYSTEMS
Exhibit C - Device Pricing Template

City of Riverside - Device Pricing Template RFP No. 1817

Category #1 Pricing Table

Notes Minimum Specs

75 PAGE-PER-MINUTE, HIGH-SPEED For Marketing and High Quality > 75 PPM High Volume Graphics Color MFP with
Cat #1 SHARP MXTSSON ) X Finsi Hole Punch, Fi
egory COLOR DOCUMENT SYSTEM, $34,500 49,465 $263 $0.0420 Finished Documents Boou:t- ins hﬂj’ £CT, Hole Punch, and External Flery
RIP or similar with color control features.
2 ice from this Standard Category Confi detail ag
Included Booklet SO-SHEET STAPLE/SS-SHEET s Mo. t Pe 1 be Proposer instructions: Total Cash Price
Finish SHARP MXFN2D SLOOKLET RNISHER w/ 4000-SHEET $4,725 41,309 . t;eltmlrcz:h ::::,;:‘;M "“‘::‘M o calculated in cell F:14 of this price sheet, should match the Proposer bid cash price on Exhibit
nisher STACKING £X5T TRAY P A D - Cost Proposal Form, Sheet £1.
1 - Each device type cost must include alt delivery, set-up and instaltation services along with
Induded Large $00-5H ropos
. SHARP STANDARD @ EETTRAY, {3} 2,100- INCLUDED INCLUDED P er bid price per device category for any proposed or required sof lution to | the requil as outlined in the
Capacity Tray SHEET TRAY BW and Color Click Rate (Per Page Charge), N N
N N RFP techmical specifications. A variance of Sppm is acceptable.
shall indude all costs to meet the service
TSOSHEET SHHGLE-PASS, DUAL SCAR level agreements as outlined in the RFP 2 - Please Ind any y items not n the Category
Included Scanning SHARP - o '::“‘“mmw ": e INCLUDED Exhibit A - SOW. Pricing shall be Configuration as a separate ime tem s;aning in fzowlm of this form. Please lst anly tlhe |temhs
Feoture ADOBE i M3 OFFICE LICEMSE INC guaranteed for entire term. you feel appropriate to this project such as additional paper trays, finisher options, hote punch,
FOR SCANNING FORMATS ect.
Induded Print . 12 FIERY COLOR EMBEDODED PRIMT s, 1,895 3- Thf City will not accept pricing or terms that require a piggyback of another entity
Controller SERVER y negotiated contact.
Any Additional 4 - The City of Riverside does not pay property tax and thus any quoted lease payment must
SHARP MXPX12 FIERY INTERFACE KIT 2,000 557 include terms that the City of Riverside will not be billed for any property tax on FMV leases.
Included Accessories $ § v ) v property
The City reserves the right to utilize a 3rd Party Independent fease source,
Any SHARP MXPN13I8 HOLE PUNCH $850 $256 NEMA 6-20 RECEPTACLE; 208-220V, 60 Hz 20 AMP
. - . z
Included Accessories

Total Cash / Lease Price for Category #1 Standard Bid Configuration 513,482

Totat Category Device 8id Price
Additional Accessory Options:

Cash Price Per

Model # /

New Ceviee Comogory product Code Description MSRP Per liem tem
FAX OPTION SHARP MXFXIS FAX EXPANSION KIT 41,360 i34
LCT (LETTER ONLY) | snaxe snci2 ey uevem) (A s1sm sa7
LCT (UP TO LEDGER) | swarr Loan e e sDGEK] ARG $3.0%0 $1.714
MULTIFOLD UMT* | sianr D10 MULTIFOLDNG LT $14,700 W7 |cumes
100-PAGE FRSHER | suane NNz | LS ST/ s $10,720 $a,743

s s
$ s
0 s0
$0 $0
$0 $0
$0 $0
$o. %0

City of Riverside RFP No. 1817 Category ¥1 Device

Pagelof8
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SHARP BUSINESS SYSTEMS

Exhibit C - Device Pricing Templote

City of Riverside - Device Pricing Template RFP No. 1817

tiew Devire {ategory

Modet #/

Mtk
ke Product Code

Accessories Inguded

Input the standard Category Device Configuration detail resulting in a total cash price calculated in cell F:14

MSRP Per item

Cash Prica Por

ftem

60 Mo, FMV
Lease Payment
Per Unit

Color Per
Page Rate

BW Per Page
Rate

Categary #2 Pricing Table

Notes Minimum Specs

eage Lok for Area's Duing Over 15% Pages > 70 PPM High Volume Office Color MFP with Socklet
Category #2 SHARP MX6S80 §5 PAGEPER-MINUTE HIGH-SPELO $29,500 47,186 17 s0.0420 | OrA™ g Lve % Finsiher, LCT, Hole Punch, LAN, Mobile & Wireless
COLOR DOTUMENT SYBTEM Monthly Combined
Printing, Enhanced Scanning Capabliiities,
SO-SHEET STAME/15-SHEEY Proposer instructions: Total Cash Price from this dard Category Confi detaif as
included Bookiet SLOOKLEY FINISHER + FAPER PASS Proposer Mo. Lease Cost above shall be for i y .
£in SHARP MXFNIO UMY, 4000 SHEET STACKONG £XIT $arzs $1,309 the total cash price found i cell F:14 caloutated in cell £:14 of this price sheet, should match the Proposer bid cash price on Exhibit
TRAY © - Cost Proposal Form, Sheet 81,
1~ Each device type cost must include all delivery, set-up and instailation services along with
In .
cluded Lavge SHARP STANOARD | PISOSREITML (N1 WNCLUDED wapep | Proposerbidarce per device category tor | Lo or required software salution to implement the requi as outlined in the
Capacity Tray Y BW and Color Click Rate (Per Page Charge). REP technical specifications, A vanance of Sppm is scceptable.
shall include aff costs to meet the service : i
FS0SHELT SIISLE-PALS, DGRLSCAN level agreements 21 outlined in the REP 2. Please ind sny i ¥ 11ems not inell inthe dard Category
Included Sconning . :oamm&mumr: wa Exhibit A - SOW. Pricing shall be Coni;gulratian aa? aepar::e lim(.: item s;amng:: 3w.38 of u:ss fon:‘ ) P}:e“e I‘-sx onl: t:e |kem:
Feature ADONE & W5 OFFICE LICEMSE INC guaranteed for entire term, you feel appropriate to this project such 35 additional paper trays, finisher options, hole punch,
EON SCANMING FORMATS hidd
Any Additionol 3 - The City will not accept pricing or terms that require a piggyback of another entity
included Accessories MiF128 sa58 negatiated contact,
4 - The City of Riverside does not pay property tax and thus any quoted lease payment must
inciude terms that the City of Riverside will not be billed for any property tax on FMV leases.
The City reserves the tight to Ltilize a 3rd Party independent lease saurce.
NEMA 6-20 RECEPTACLE; 208-220V, 60 Hr 20 AMP
Total Cash / tease Price for Category #2 Standard Configuration $35,075 $8,751
Total Category Device Bid Price

Additional Accessory Options:

New Deviee Cotegory

Madel # /

Ak
ke Peoduct Code

Description

MERP Per ttem

Cash Price Por
flem

Caty ¢f Rivenaie RFP Mo, 1817 Category #2 Dewre

FAX OPTION SHARP MXFX1$ FAX EXPANSION KIY $1,360 . $314
LCT {LETTER OMLY) | Siane s oy AR $1.57 saxy
LCT (UP TO LEDGER) | same Loan e estal AN $3.050 $1714
MULTIFOLD UNIT® | SHARP MXFDI0 MULTLEOLDING UMT $14,700 $4.017
100-PAGE FIMISHER | Snanp Mupwyy | lossuTIIAML/ashesy -$10,720 $270
0 $0

. Lo

s %

. %0

s s
T e

o bod

CREQUIRES $M12

Page 2ol 8




INNOVATION &

SHARP BUSINESS SYSTEMS
Exhibit C - Device Pricing Template

City of Riverside - Device Pricing Template RFP No. 1817

New Device Category Make

racdeln/
Product Code

CashPrcy Per

Item

60 Mo FrAY
BW PerPoge  Color Per

Lease Payment
Ratn Page Rate
Por Unit ¥

Categary #3 Pricing Table

Min T Sp

Total Cash / Lease Price for Category #3 Standard Configuration

Additional Accessory Options:

$23,245

ror Aves's Doing 5K to 15K Per > 55 PPM Office Color MFP with Standard Finisher,
Categary #3 sopazo | mN:d Stapling, Hole Punch, LAN, Mobile & Wireless Printing,
Enhanced Scanning Capabilities.
! ; figueation detail a1
Included Stondard , Proposer Instructions: Total Cash Price from this Standard Category Configur
Finish SHARP MXFN2IN SO-SHEET STAPLE IIGER FIuSIR(R $2.000 $543 !:::":: :m'cm";’:":“‘:ﬂ Befor | oiculated in cell F:16 of this price sheet, shouid match the Proposar bid cash price on Exhibit
il jor foundin cell D - Cost Proposal Form, Sheet 81.
- . Nation services slong with
Included Paper , 1 - Each device type cost muit include all delivery, set-up and instal
P swaRp MoDezsn | RSSO 112100 sueed ss8s s3 Proposer bid prica per device CReQONY IO | ooy or required software solution to implement the requirements a1 auttined 1n the
Trays pAmATMAT BW and Color Qlick Rate (Per Page ChATRe) | o o\ onl o cifications. A vatiance of Sppm 15 acceptable,
shall include all costs to meet the service .
A58, GUALZCAN level agreements as outlined in the RFP 1 - Please Indicate any optiona) accessory items not included in the Standard Category
Included Scanning | o o DOCUMENT FEDIS G0 A Wit A - SOW. Pricing shall be Configuration as a separate lime tam starting in Row 18 of this form Plaase It only the nems
Feature AND MICROSOFT OFEICE LICENSE guaranteed for entire teom. you feel eppropriate 1o this £roject such as additianal paper trays, finisher options, hole punch,
oct.
Any Additiondl SHARD MXPN14S — pron sa26 3- The City will not accept pricing or terms that require a Piggybick of another entty
Included Accessories negotisted contact
4- The City of Reverside does not pay property tax and thus any quoted leate payment must
include terms that the Gty of Rverside will aot be biled for sty property tas on FMV teases
The City reastvas the right to utdhre » 31dl Party Independent lease source
WEMA 5-20 RECEPTACLE; 120 VAC. 60 M1, 20 AMP

Total Category Device Bid Price

Caty of Riverside RFF No 1817 Category 83 Dev ce

FAX OPTION SHanP MXFas 51,360 $428
{2) 500-SHEET TRAY | sHamp MXDEZTN 2Ry ) $314
T
TRAY sHARP MXDETSN $2,000 $200
1K FINISHER SHARP MXFNIZS “ $2,800 8352
[ IK FINTSRER [
SANDIF STITCH bt WOENZ9 $3.050 “m,
3K FINISHER SHARP MXFN30 $3,050 ume
[ IKFINTSHER 7
SANDMESTITCH SHARP MXFN3L $6,000 $1.835
3,000-SHEET LCT SHARP MXLCITH $1570 $414
L) ]
0 %0
$0 $0
L) 0

PageJof 8
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INNOVATION & SHARP BUSINESS SYSTEMS

+
f&q ) TECHNOLOGY Exhibit C - Device Pricing Template
“ISEAR] DEPARTMENT City of Riverside - Device Pricing Template RFP No. 1817

Input the standard Category Device Configuration detal resulting in a total cash price cakculated In cell F:18 Category #4 Pricing Table

B0 tAc PV
FMode! # Cash Price F BW Per Page
New Device Category tabe ! Accessories Included mstpperiten o T eae payment D "¢
Product Code ftom peru
or Ur:t

Netes fainiman: Suecs
Rate

For Area's Doing Les x? > 40 PPM Office Coltor MFP with Intemnai or Standard

Category 44 e fasa R Description Here $0.0420 M':“m'" I::“'M' 1: ux;v' Finisher, Stapling. Hole Punch, LAN, Mobile & Wireless
co eeding Printing, Enhanced Scanning Capabitities.

Proposer Instructions: Total Cash Price fram this Standard Category Configuration detail 21
included internal Proposer Mo. Lease be
Standard ”E‘ : 91 suame MXENZIN SOAMEET STAPLE INNER FINESHER $2,000 $543 iy ' ':; . ""“ 'I:":":: 90| Catcutated in cell £:18 of this price sheet, should mutch the Proposer bid eash price an Exhibit

tandard Finlsher total cash price found In celf F: D - Cost Proposal Form, Sheet #1.

1- Each device type cost mustinclude all delrvery, set-up and installation services slong with
b - .
included Poper SHARP MODESN 21 500 SHEET PAPER TRAY sass s213 Oposer bid price per device category for | |01y s required software solution to implement the requirements as outlined in the
Troys 8W and Color Qick Rate {Per Page Charge), | o p ool oo fications. & vaniance of Spam s scceptable.

shall inchude 2!l conts to meet tha sarvice
1sShEsT Jevel agreements as outlined Inthe AFP | 2+ Please tndicate any optional accessory ems not included i the Standard

Included Scanning , DOCLMINT FELOTR [200 W4 Y I NQWDED | EXNBR A -SOW. Pricing shall be Configuration a1 a separate lime tem starting in Row 18 of this form. Pleasa list only the items
Feature s ARO MCROSOFT OFFICE UCENSE Lo hau guaranteed for entire term. you feel approprate to this project such as additanal paper trays, finisher options, hole punch,

act.
Any Additional ) snarp MXPNIAS wour 226 3- Thf City will not accept pricing or terms that requite a piggyback of ancther entity
Included Accessories P £ InpuA the Optional Library Vend / negotisted contact

Coin Op System under the additional
iti accessories matrix below. 4 - The City of Rrvarixde does not pay oroperty tax and thus any quoted lease payment must
Any Additionol .
Inctud include terms that the City of Rrverside will not be billed for any property tax on FMV leases
Included Accessories The City reserves the right 1o utilize a 3rd Party Independent lease sourte.
Any Additlonal
Py NEMA 5-15 AECEPTACLE; 120 VAC, 60 Hz, 15 AMP
Included Accessories
Total Cash / Lease for Cat y #4 Standard Conf guration
Total Category Device Bid Price

Additional Accessory Options:

FAXOPION ‘sare | mxpas PAX EXPANHON KIT S 314
(2) SOO-SHEET TRAY | SHARP MXDEITN 4] TOTAL S00-SHEET PAPEA TRAY 0sn $314
| T ZTOU-SHEET SHARP MODEISN 21350 BHERY, (1] 2,100 SHERT
| TRAY. PAPER TRAY $2,000 $506
1K FINISHER SHARP M 1K TACKING, 36 SHEET STARLE 2,500 852
PNSHER
[TRFIRISHER 7 3K SYACKING, SO-SHEET STAPLE |
SADNDLE STITCH SHArp saxrmzs SADOLE STITCH FRUISHER m w
3K FINISHER AR MxFN30 s, Sssuert SR $1.00 $1my
[ 3KFINTSHER 7 B STACKING, SS-SIEET STAME ]
<ADNIF STITCH SHAR? ML SADOLE STFTCH eouisHEn $6.000 Srmss
3,000-SHEET LCT SHARP MXLCITN 3,000 LARGE CAPACITY TRAY $1.570 $us
0 $0
s E ]
® $0
] ]

ity of Riversice RFF No. 1817 Category #4 Device Page 4ol



SHARP BUSINESS SYSTEMS
Exhibit C - Device Pricing Template

City of Riverside - Device Pricing Template RFP No. 1817

New Gevien Lol

Category #5 Pricing Table

FAX OPTION

Total Category Device Bid Price

500-SHEET TRAY

Mt

SOOSUELT PAPEE TRAY

ele|s|e|e|s]{s|s|a|e|5|E

t:st:s:zssgg

iy of Riverskie REP Ho. 1817 Caregocy #5 Device

o : » 40 PPM Dffice Calor A4 MFP with Intermal or
FAGEHERMWOTE OO 5
Cotegory 45 sanp sxownse | S 19400 s2eq $63 For Table Top B 37 Hex External Stagie, LAN, Mokile & Wireless Printing,
Reguering £3 X 17 o
Eahanced Scanmng Capabilities.
Inchuded intermal . Praposes tastrustions: Total Cath Price from this Standard Category Configuration detall ay
Finisher or Stople | SHARP RPN A0BHEET ITERNAL RNSHER ssa3 368 FOpoiar Mo. Ledte Cort sbowe shall be Kor | (/10003 i celt F114 of this peice shees, should match the Propeser Eid cash price o Exbibit
the 1ot caeh price foud in el 114

Feature B - Cost Proposal Foem, Sheet #1.

. 3 - Each dowics Dyp 1ot st intiude 38 deivery, sET-up and insTaidtion satyiiey Bong with
inciyded Paper P ‘

cluded Pape " ¢ oy . . roposer bid price pes devicn cuegorvior | L oo e requined software S0lution & implement the requirements os autned in the
Trays BW andd Color Click Rats iPer Page Chacpel, K65 rochnicsl of Sopmis
shalt inchude 31t cogts to meet th sorvice
00 AHEET SINGLE PASS, DAL Tnvel agresments os outliced bs the K59 3 - Mlease indicate any optional Sccersory Bems not included in the Standard Catagory
Included Scanni) - gurati X
anning | e . o T SERERS. Quoes INELUDE Exnibit & - SOW. Pricing shall b Contiguratian 31 3 ssparate lime e starting in Row 18 of this form. Please fist only the Rems
Feature ENHANCLD SCAKDBNG PEATLNTA paranieed for entire term. ¥ou feat aopropriate 1o b project such 33 additians! pages trayx, finisher options, hole punch,
*®t
Any Additinnal ¥ - The City wilh 5ot accapt pricing o7 Lerms Ihat raquire 2 piggyback of ancther entity
Included Accessories Pegatisted contact,
Any Additionat 4 - The Gy 0f Rtuarsite dos BOT pay Sroperty Lix and thus ¥ny GuUOTed leate paymant must
e od Ac i ischusle tasrey that the City of Rrverside will 10T be bilied for any properTy tas on FRY wases.
cossories Tha Crry reserves the rnght 1 wilite & 3rd Party indspendsnt leass source.
Any Additional
N NEMA 5-15 RECEPYACLE; 120 VAL, §C Hz. 1§ AMP

Included Accessories " ak AG8a ke

Pagesol ¥
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INNOVATION & SHARP BUSINESS SYSTEMS
Exhibit C - Device Pricing Template

City of Riverside - Device Pricing Template RFP No. 1817

High Volume Printer Pricing Table

60 Mo. FMV
Model # } Cash Price Per BW Per P Color P
New Device Category Mane Accessories Included MSRP Per item i Lease P age  Lolor per ini
Product Code tem i, lﬂJvr:eﬂ! Rate page Rate Notes Minimum Specs
ni

> High Volume BW Desktop Laser Printer with 2x500

High Volume 5 o
Refresh older high volume 8BW HP
HP GOSDN GSPPM laveriet Pro . .
Personal BW Printer L $2.595 $1,645 $32 wton Printers Paper Trays. LAN, Mobile & Wireless Printing.
Dptional envelope feeder. HP M604dn or Similar
included Paper [2) 550-SHEET PAPER TRAY; 100- pr Proposer Instructions: Total Cash Price from this Standard Category Configuration detail as
. H oposer Mo. Lease Cost above shall be for
N : .
Trays SHEET BYPASS TRAY INQLUDED INCLUDED the total cash price f in cell F:14 calculated in cell F:14 of this price sheet, should match the Proposer bid cash price on Exhibit

D - Cost Proposal Form, Sheet #1.

1- Each device type cost must include all delivery, set-up and installation services along with
any preposed or required software sotution to implement the requirements as outlined in the
RFP technical specifications. A variance of Sppm is acceptable.

Proposer bid price per device category for
BW and Color Qlick Rate {Per Page Charge),
shall inciude all costs to meet the service

tevel agreements as outlined in the RFP 2 - Please Indicate any ] y items not incl inthe Category
Exhibit A - SOW. Pricing shall be Configuration as a separate lime item starting in Row 1B of this form. Please list only the items
guaranteed for entire term. you fee! appropriste to this project such as additional paper trays, finisher options, hole punch,
ect.
>0 .' Optiona Rate Fee fo 3 - The City will not accept pricing or terms that require a piggyback of another entity
0 orked Device nagotiated contact.

4 - The City of Riverside does not pay property tax and thus any quoted iease payment must
$32 include terms that the City of Riverside will not be bilied for any property tax on FMV leases.
The City reserves the right to utilize a 3rd Party Independent lease source.

The Flat Rate Mo. Fee for non-networked
devices [s in leu of the Per Page Rate NEMA 5-15 RECEPTACLE; 120 VAC, 60 Hz, 15 AMP
charges and may be reconciled annually.

Total Cash / Lease Price for HV Printer Standard Configuration $2,595 $1,645
Total Category Device Bid Price
Additional Accessory Options:

D ooe D ptio nep P
PAPER TRAY w LOH17A ADIITIONAL PAPER TRAY ) 1 shas
ENVELOPE FEEDER e LOH21A ENVELOPE FETDER $343

$0 $o
$ $0
$ $o
$0 $0
$0 J.-- %
$ o $0
. I $0
$0 $0
$0 $0
$o $o

City of Riverside RFP No. 1817 HV Printer Page 6 of 8
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INNOVATION &
TECHNOLOGY
DEPARTMENT

Input the standard Category Device Configuration detail resulting in 2 total cash price caleulated In cell Fi14

todei u/

Product Code

Cash Price Per
ltem

Hew Device Categury Accesseriey included MSAP Per Itesmn

BGhic PV

Lease Poy :

SHARP BUSINESS SYSTEMS
Exhibit C - Device Pricing Template

City of Riverside - Device Pricing Template RFP No. 1817

Low Volume Color Printer/MFP Pricing Table

atinimum Specs

PorUnit
Low Volume e P | ’ . P MEP, Wi
20pypcn /W & 20ppxe Color Muttt- Refrath older low volume printecs > Low Volume Color Desktop Laser Printar/MFP. With
Desktop HP MaTTION function Frinter (PRINT, COPY, SCAN, $630 §547 25 $0.0160 $0.0900 and MEF's LAN, Mobile & Wireless Printing. HP Laserset
Printer/MFP an ’ MaTHdn or Similar
Included Poper . Proposer Ma. Lease Cost above shall be for | b o000 ingtructions: Total Cash Price from this Standard Category Configuration detai o3
T jontpriloutrdiontasaannd INCLUDED INCuDED | Uhe total cash price found in cell F:14 ealeutated in cell £:14 of INIs price sheet. should match the Propeser bid cash price on Exhibit
rays D - Cost Proposal Form, Sheet a1.
Propaser bid price per device ategoryfor | ) _poh, gevice typa cost must include all delivery, set-up and mstallation fervices along with
BW and Color Click Rate (Per Page Chargel, | . 1 onoced or required softwara solution to implement the requirements % owtined in the
shallInclude all costs to meet the service | prp 1, pnical specifieations. A variance of Sppm is scceplable.
level 15 outlined in the RFP
Exhibit A - SOW. Pricing shatl be 2 - Please Indicate any optional accessory items not included in the Standard Category
guaranteed for entire term. Configuration a3 a separale me item starting i Row 18 of ths form  Please It only the tems
Vo feel appropriate to this project such as additional paper trays, finisher options, hole punch,
ect.
3- The City will not accept pricing or tacms that require a piggyback of ancther entity
negotisted contact
4 The City of Riversicle does not pay property tax and thus any quoted lease payment must
131 include tarms that the City of Rverside will not be billed for any property lax on FMYV leases
The City raserves the right Lo utilize a 3rd Party (ndependent lease source.
The Flat Rate Mo. Fee for non-networked
evices it in eu of the Per Page R3te NEMA 5-15 RECEPTACLE; 120 VAC, 60 H1, 15 AMP
Charges and may be recanciled sanually.
Total Cash / Lease Price for Low Velume Celar MFP Standard Confi $630 $547

Total Category Device Bid Price

Additional Accessory Options:

Cashpnce vor
New Device Cateyuy Make

Deser ption

M53P Pur ftem

tem

PAPER TRAY .4

ENVELOPE FEEDER | WP

AR AR AR AR A AR AR AR AR
gle|s|e|e|e|B|BiB|E

City of Riversice RFF No 1817 LV Colar MFP-Printer

Page 7ot



INNOVATION & SHARP BUSINESS SYSTEMS
TECHNOLOGY
DEPARTMENT

Exhibit C - Device Pricing Template

City af Riverside - Device Pricing Template RFP No. 1817

Low Volume BW Printer Pricing Table

New Devize Categnry nake Mocclit/ aAccessonies Inctuded MSRP Per ite Cash Price pes ‘60 M:'.FN e
3 e Category St Product Code ¢ressones Inctuded & €ritem fem vaxpc Cymc‘.l
er st

€otot Pes

hotes Tdmimum Sgec
Page Rute

Low Volume Refresh older personal low volume | > Low Volume BW Detktop Laser Printer. LAN, Mobiie
HP MAOIDNE B8ppm B/W Lucactet Printar Pro 3300 s - .
Personal BW Printer ” printers & Wireless Printing. HP M402dn or $imilar
Proposer Mo, Lease Cost above shall be for )
Included Poper . " Proposer Instructions: Total Cash Price from this Standard Category Conflguration detadl ey
Ty P 108 sheat ""_""', poue T LB | uDED iNCwogp | the ot cash prica found in cell F:14 calcutated in cell F:18 of this price sheet, should match the Proposer bid cash price on Exhibit

D - Cost Proposal Form, Sheet 81

Propaser bid price per device category for
8W and Color Click Rate (Per Page Charge),
shall include all costs to meet the service

1+ Each device type cost must include el delivery, set-up and tnstallation services along with
any proposed o required software salution o implement the requirements as cuttined in the
RFP tachnical specifications. A variance af Sppm is acceptable.

lewe] #3 outfined in the RFP

EXWbILA - SOW. Pricing shall b 2 - Plaase Indicate any optional accessory items not included in the Standard Category

guacanteed for entire term. Configuration at a separate fime item stasting in Row 18 of this form. Please list only the tems
YOu feel appropriata o this project such as additional paper trays, finisher options, hole punch,
et

3 - The City will not accept pricing or terms that require a piggyback of ancther entrty
regotiated contact.

3 4 - The City of Aiverside does not pay property tae and thus any quoted lease payrment must
$7 include terms that the City of Riverside will not be billed for sy property tax on FMV leases.
The City reserves the right 1o utdize a 3rd Party Independent lease source.

The Fat Rate Mo, ke for non-networked
devices b in iew of the Par Page Rate NEMA 515 RECEPTACLE; 120 VAC, 60 Hz, 15 AMP
charges and may be reconciled annually.

Total Cash / tesse Price for Low Volume BW Personal Printer Standard Configurat $300
Total Category Device Bid Price
Additlonal Accessory Options:
PAPER TRAY W | vorisa ADOTTIONAL PAPER TRAY $100
ENVELOPE FEEDER e LDH21A ERVELOPE FEEDER $343
] o
$0 %0
$0 0
o 0
$0 $0
$0 $o
$0 $0
$o $0
»® $o
K] $o

City of Riverscde RFP Na. 1017 LV 8W Personal Prinver Pagesols



SHARR

SMARP BUSINESS SYSTEMS

Customer Care Maintenance Agreement

Sharp Business Systems
8670 Argent St
Santee, CA 92071
(P) 619-258-1400  (F) 619-449-2005

Customes | RIS, S SV
Customer Name
CITY OF RIVERSIDE SHARP MFP MULTIPLE (SEE SCHEDULES)
[Malting Address Model or Mater Serial Number ID Number Start Meter
3900 MAIN ST
Gy Stute Ip WModel or Meter Sevlol Rumber 1D Mumber Start Meter
RIVERSIDE CA 92522
Biliing Contact WMedel orMeter Sertal Number D Number Start Mater
INNOVATION & TECHNOLOGY DEPARTMENT
Phone Fax Model or Mater Serlal Numbar 1D Number Start Meter
(951) 826-5311
emall Model or Meter Serial Number 10 Numiver Start Meter
Homer Lockien L R & Bt 1 MR T
[Customer Name CYoner Daveloper
VARIOUS Yes Yes
Tocation Address
[Physical Location Description
$ 0.00 3"-.’-'-‘:-':‘- REFER TO SOW EXHIBIT A&B FOR TERMS. FOR
Chy State Zp Baee Charge Frequoncy Meter Frequency Awhoriatng Contract Number
CA Monthly Quarterly T&C, REFER TO RIVERSIOE SERVICE AGREEMENT
ey Contact Wetar ARowancos 1 Apprepate [Frdiase Grder Wumbor
ROSALINDA ACOSTA [}
Phene Fax Meres Aftewence 2 | have read and undesstand our ebiigations under the lonms
(951) 826-5150 ] m and conditions staled herein, and on the reverse side thensof,
a8 the only vhe
e-mad) Metar Allowance 3 No cther agr spply uniess noted on the
faceof 0- inthe above.
RACOSTA@RIVERSIDECA.GOV el.uw a m-:r'wlm are based on 8.5 11
[Water Contact Excers Charge ) minmm) sided images unless noted.
ROSALINDA ACOSTA $ 0.004200 e dackned tthis e,
- - e : 60 D later charges in sddition to the normat -dllm
(951) 826-5150 $ 0.042000 harges amd b e fermed o4 to the currtat e 404
e-mall Txcess Charge 3 Waster Comtract Rumber material billing rates.
RACOSTA@RIVERSIDECA.GOV [PrineMame
THSAGMT‘HALL NOT.EEFFECTIVEW m Y THE CUSTOMER AND $BS CONTRACT MANAGEMENT
Price does ol inchxie spplicable nxes.
ln-p .u-n-u M L Y] lvl—- of Sharp Electronics c.lnd-\ I
Lm o 03 Contract Fumber Covtvones Signaturs Towe



SHARP

SHARP BUSINESS SYSTEMS

Customer Care Maintenance Agreement

Sharp Business Systems
8670 Argent St
Santee, CA 92071
(P) 619-258-1400 (F) 619-449-2005

Customer B To I [Equipment Covered ” . . ; : e
Customer Name Model Serlal Number 10 Number Start Mater

CITY OF RIVERSIDE ALL HP MODEL MULTIPLE (SEE SCHEDULES)

Malling Address Model or Meter Serlal Number 1D Number Start Meter

3900 MAIN ST

City State zp Model or Meter Serlal Number 1D Number Start Meter

RIVERSIDE CA 92522

Bilfing Contact Model or Meter Serlai Number 1D Number Start Meter
INNOVATION & TECHNOLOGY DEPARTMENT

Phone Eax Model or Meter Serial Number 1D Nusmber Start Meter

(951) 826-5311
e-mail Model or Meter Serial Number 1D Number Start Meter

Customer Location . |Agreement Entitiement L . soEm o € Start Date

Customer Location/Department Name Labor Parts Drums BToner CYoner Daveloper Staples Connect Shield

VARIOUS Yes Yes Yes Yes Yes Yes No No

Location Address

Detall of Charges Authorizations “
Physical Location Description Base Charge Chec ol Comments
Mamcrance
$ 000 ugeacom REFER TO SOW EXHIBIT A&B FOR TERMS. FOR
Cry State Iip Base Charge Fraguency Meter Fraquency Authorizing Cantract Mumber
CA Monthly Quartedy T&C, REFER TO RIVERSIDE SERVICE AGREEMENT

Key Contact Meter AHowancce 1 Aggregate Purchase Order Number

ROSALINDA ACOSTA 0 B&W Yes

Phone Fax Meter Allowance 2 Consalidate 1 have read and understand our obligations under the tems
(951) 826-S150 0 Color No and conditions stated herein, and on the reverss side thereaf,

as the only &g ining to the i 8
e-mall Meter Allowance 3 No other ag apply uniess noted on the
face of this agr orin the ified above.
RACOSTA@RIVERSIDECA.GOV 1 understand all meter Icounls are based on 8.5 X 11
Meter Contact Excess Charge 1 Term (Months) single sided images unless otherwise noted.
ROSALINDA ACOSTA $ 0.016000 c as declined o atthis time.
Phone Fax Excess Charge 2 6 0 The 9
L ncur cha In to th af

{951) 826-5150 $ 0.090000 M;:;:’ -::hn L'::n Informed -:ln I;::nmnl tima and
e-mail Excess Charge 3 Master Contract Number material billing rates.

RACOSTA@RIVERSIDECA.GOV

THIS AGREEMENT SHALL NOT BE EFFECTIVE UNLESS SIGNED BY THE CUSTOMER AND SBS CONTRACT M

Mainienaice Agreemnent contracts are e and

Sharp Business Systems 1s a dvision of Sham Ekectronics Corporanion

Pnce does not include applicable laxes

IANAGEMENT

Shatp Authorization Date

$85 Contract Number

Print Name

Customer Signature Oate



http:Consolict.te

EXHIBIT “C”

KEY PERSONNEL



Company Personnel

Key Contacts

Sales & Support 888-258-2802

Sara Razi - Branch Sales Manager

Molly Harner - Account Executive

Brent Shoemaker ~Manager, Major Accounts

Christopher Hart ~ Director, Enterprise Business Group

Anne Beck — MPS Specialist, Analyst, Enterprise Business Group

Ken Lyons — Color Specialist, Enterprise Business Group

Kris Sumner - Associate Field Trainer/CSR

Jennifer Villa — Trainer, Enterprise Business Group

James Robinson — Software Solutions Manager

Service & Operations 877-686-5277
Jerry Jackson - VP Service & Operations

Cherie Wright — Operations Manager

Tosha Holmes — Contracts Manager

,[ Ashley McNutt — Logistics Manager

Service & Supplies Desk 877.686.5277

Sharp Electronics RFP No. 1817 Page 47 of 30



Sales & Support Staff Biographies

Dale Wedge, President

Dale leads the business with 30 years of dedicated industry experience. Dale co-owned Aztec Imaging
and has been President of Sharp Business Systems since Sharp acquired Aztec in 2007. Dale understands
the business needs of our customers and has successfully positioned Sharp as one of Southern
California’s top value-added solution providers.

Jerry Jackson, VP Service & Operations

lerry has been with Sharp, formerly Aztec Imaging, for 12 years. Jerry specializes in providing our
customers innovative and cost-effective document solutions. His 29 years of Industry experience and
dedication guarantees exceptional service.

Christopher Hart, Director — Enterprise Business Group

Chris has been with Sharp for 9+ years as the Director of the Enterprise Business Group, Chris
coordinates all MPS, ECM, A/V, and hardware installations for major accounts in Southern California. His
number one goal Is to connect with each client to ensure Sharp consistently provides an unsurpassed
customer experience. Major accounts include, but are not limited to: Sharp HealthCare, City of San
Diego, LPL Financial, San Diego Unified School District, Los Angeles World Airports, Los Angeles
Department of Water & Power and Santa Ana Unified School District.

Brent Shoemaker, Major Account Manager

Brent has been with Sharp Business Systems, formerly, Aztec Imaging for 10 years. Brent manages some
of our largest accounts such as San Diego Hospice and U.5.M.C. Brent's extensive knowledge in the field
coupled with his engaging personality ensures positive results.

Sarah Razl, Branch Sales Manager

Sarah has more than a decade of experience in major accounts and managed print service experience,
with specific expertise In customer service, execution and major account management, enabling herto
lead her clients as they focus on constantly improving their cost savings, IT services and office
technology.

Molly Harner, Account Executive

Molly started selling at a Sharp dealership 25 years ago and has been selling office equipment and
software solutions ever since. Molly understands how to manage Major Accounts and prides herself on
creating strong business relationships with her clients.

Kristopher Sumner, Customer Service Representative and Assoclate Field Trainer

Kris has worked as an Account Executive and Field Trainer in the Los Angeles and Orange County area.
He has demonstrated both one on one and large group trainings on Sharp’s full product catalog. Kris is
also responsible for developing Quarterly Business Reviews and customized reports.

Sharp Electronics RFP No. 1817 Page 48 of %0



EXHIBIT “D”
MASTER LEASE AGREEMENT



dg i financial solutions
partner

Master Lease Agreoment
PHONE: (800) 735-3273 * FAX: (800} 776-2329

SBS Leasing

A Program of De Lage Landen Financial Services

il Lagal fams Phons Rumber
el OB W (11 Acy) Feders] Tax LD Fo. Fax oo
1%}
= Biling Address [ State o Sand Invoice to Atlention of:
TERMS & CONDITIONS
This Master Lease Agresment (“Agreement”} Is dated as of this OR PERFORMANCE OF THE EQUIPMENT. YOUR OBLIGATION TO PAY IN FULL ANY
20 and Is by and between De Lage Landen  AMOUNT DUE UNDER A LEASE WILL NOT BE AFFECTED BY ANY DISPUTE, CLAIM,

Financial Services, Inc., 1111 Old Eagle School Road, Wayne, Pennsylvania 13087
{“Lessor"} and the Lesses identified above {"Lessee”).

The words “you™ and “your” rafer to the “Lessee™ and the words “we”, “us™ and
out“wtartn!heussor.Pleasereadymmopyuths&areamtcmmym\diedﬁee
10 ask us any questions you may have about i,

1. LEASE: This Agresment establishes the general terms and conditions under
which we may from time to time lease Equipment {as harelnafter defined) to you. The
tarms of this Agreemant shall be deemed Lo form a part of each Scheduls (the form of
whidﬂsaﬂachedhmtoas%ihlth{lmcumd by you and us which refsrences this
Agreement. "Equipment” shall mean all items of equipment described in any Scheduls.
Each Schedule shall constitute a separate Lease Agreement ("Lease™) incorporating all of
the terms of this Agreement. In the event of a conflict betwaen the provisiens of any
Lease and the provisions of this Agreement, the provisions of the Lease shall prevail.

2. TERM AND RENT: This Agreement shall become effective upon accaptance and
execution by us and shall remain efective at least until the expiration of the last Lease
term under any Schedule, Each Lease Is sffective on the date that it is accepled and
signed by us, and the term of sach Leass beging on that date or any later date that we

the "Commancamant Date™ and continues thereafter for the number of
months indicated on the Lease, As you will have possession of the Equipmant from the
date of Its defivery, if wa accept and sign the Lease you will pay us interim rent for the
period from the dats the Equipment s delivered to you untl the Commsncamant Date
as reasonably calculated by us based on the Lease payment, the number of days in that
period, and a month of 30 days. Lease Payments will be due as invoicad by us until
the balance of the Lease Payments and any additional Lease Payments or expenses
chargeable to you under the Lease are paid in full. Your obligation to pay the Lease
Payments and other Lease obligations are absolute and unconditional and are not sub-~
ject lo cancellation, reduction, setoff or counterciaim. All payments will be made to us
at the above address we indlcats In writing. THIS AGREEMENT AND ALL LEASES ARE
NON-CANCELABLE.

The amount of sach Leass Payment Is based on the supplier’s best estimate of
the Eﬁmnmtmmng(iapmbk) any Instaliation, other related costs and
estimated sales or use tax. The Lsase Payments will be adjusted proportionately
upward or downward if the actual tofal cost of the Equipment or taxas is more or lass
than the estimate. In thal sven! you authorize us to adjust the Lease Paymenis by up
to fiftean percent (15%). In addition, if we have not accepted a Lease within my
(30) days of the date you sign the Lease, you authorize us to increase the Lease
Paymants to Increase the implicit rate of the Leasa Paymsnts in an amount equal to
any increase in the rate of two-year Treasury Notas from the date you sign the Lease
untl| the date we accept the Lease,

CHARGES/DOCUMENTATION FEES: I 3 Lease Payment is nol mads when
@uc.youvﬂnpayw.mmmonemonm,almdmmofs%onhepayrmmmsm.oo
whichever Is greater, but only to the extent permitied by law. With respect to each Lease
%mmwmmamolS?S.OO,pmmomwmpemuI(m)ofmmw

pment cost In excess of $50,000, 1o reimburss our expenses for preparing financing
statsments, other documentation costs and all ongoing administration costs during the
term of this Agreement.

4. DELIVERY AND ACCEPTANCE: You are respansible, al your own cost, lo arrange
for the delivery and installation of the Equipment (unless such costs are included in the cost
of the Equipment 10 us). If requested, you will sign a separaie Equipment defivery and
acosptance cartificate, We may at our discretion confirm by telsphone that you have accept-
wmmmmmmammamwm
mhmdhdmsbsndmy acoepiance certificate.

§. SELECTION OF EQUIPMENT/DISCLAIMER OF WARRANTIES: You have salect-
od the Equipment and the supplisr from whom we agres to purchasa the n

request. We are not the manufacturer of the t and we are

%‘B&W mmmummnm

mmmammmwumumwmm
‘m.luy mads by e manufscturer,
NSO ACKNOWLEDGE THAT NO ONE IS AUTHORIZED TO WAIVE OR CHANGE

COUNTERCLAIM, DEFENSE OR OTHER RIGHT WHICH YOU MAY HAVE OR ASSERT
AGAINST THE SUPPLIER OR THE EQUIPMENT MANUFACTURER.

6. TITLE, PERSONAL PROPERTY, LOCATION AND [NSPECTION: Unless you have
2 $1.06 purchase option, we will have fille to the Equipment. Hf you have a $1.00 pur-
chase option and/or the Leasa is deemed 1o be a Securily agreemenl, you grant us a
security inferest in the Equipment and all proceeds thereof, You have tha right to use the
EqnbnmtfmﬂmmwsetstmpraddwwumwmmmnstMoi

the Lease. Although the Equipment may become attached fo real estate, it remains per-
sonal property and you agree not to permit a lien to be placed upon the Equipment or to
remove the Equipment without our prior written consent. If we feel #t Is necessary, you
agree to provide us with walvers of interest or liens, from anyone chiming any interest
mﬂmmlesmmwhicbwnamolaummmism%mmmmma
teasonable times, to Inspect the Equipment,

7. USE, MAINTENANCE AND REPAIR: You are required, at your own cost and
expense, tokeeplheEqulpmentm?ood repair, condition and working order, except for
ordinary wear and tear, and you will supply all parts and servicing required, All replace-
mentpansmedormsmuodandmpalrsmadetomeEquipumwllmcmW
erty, You may, with our prior written consent, rmake modifications to the Equipment; pro-
vided such modifications do no! reducs the valus or usefuiness of the Equipment or
mxﬁmmalmofanymrramyor certification necessary for the maintertance ol

EwmwmmmewmtmwmeMmmm
& to tha Equipment. Before reluming the Equipment, you agres lo remove such mod-
Hications and restore the Equipment 1o its original condition. If you fai to remove such
modifications, we are desmad the owner of such modifications.

IN THE EVENT THE LEASE PAYMENTS INCLUDE THE COST OF MAINTENANCE
ANIVOR SERVICE BEING PROVIDED BY THE SUPPLIER AND/OR THE MANUFACTUR-
ER, YOU ACKNOWLEDGE THAT WE ARE NOT RESPONSIBLE FOR PROVIDING THIS
mmmmmmuxaeomemmmsmmmm

wree

that we may sell, assign or transler any Lease and i ws do, the new owner witl have the
sams rights and benefits that we now have and will not have to perform any of our obé-
gations and that the rights of the new owner will nol be subject to any claims, defenses,
or set-oifs that you may have against us. Any such sssignment, sals or transler of &
Laase or the Equipment will not refieve us of our obligations to you under the Lease,

8, m&wmvmnmwwumammmdmmwmm
one hundred twenty (120) days written notice %o us prior fo the explration of the
mmynusmnadvlseusolyoutmmﬁonlommmﬁqmmnusammdm
Lease term, Provided you have givan such timely aotice, you shall retum the Equipment,
mmmmwmmmtommmmmmmmmowmm
wear and tear excepled, in a manner and to a location Wwwumﬂmm
fy us, or having nolified us, you tail {o retumn the Equipment as provided hereln, the Lease
Mmmwiorwnsmmmly(w)daymmdsm ageelomﬁmtom
Lease Payments as set forth i


http:PMTICI.lM

11. INDEMNITY: We are not responsibls for any losses or Injuriss caused by the
installation or ysa of the EquipmenL. You agres to reimburse us for and to defend us
against any claim for losses or injuriss caused by the Equipment. This indemnity will con-
tinue even after the termination of this Agreement and the Leases,

12, YAXES: You agres to pay all license and registration fees, sale and use taxes, per-
sonal property taxes and all other laxes and chasges, relating to the ownarship, leasing,
rental, sals, purchass, possession or use of the Equipment as part of the Lease Payment
or as billed by us. You agree that if we pay any taxes or charges on your behalf, you will
reimburse us for all such paymenis and will pay us interast and a lale charge (as calcu-
lated in Section 3) on such paymanis with the ned Leass Payment plus a fee for our col-
lacting and administering eny taxes, assessmants or fees and remitting them to the

appropriate authorities. Further, you will indemnily us upon damand and on a net after-
taxbaisaoalnslthsloss(induﬂmmpum)dorimbmto&im.ommmnsm-
Ter a disallowance or deferral of, as determined in goodhilhbyus any Equipment own-
ership, or Lease-related, federal and/or state incoma tax benefits anticipated by us at the
Commenceman Date resulting from any of your acts or omissions or any inaccuracy of
any statements or information provided by you,

13, INSURANCE: During the term of each Lease, you will kesp the Equipment
insured against all risks of loss or damage in an amount not less than the replacement
cost of the Equipment, without deductitle and without co-insurance. You will also
obiain and maintain for the term of each Lease, comprehensive public Rabillty insur~
ance covering both personal injury and property damage of at teast $100,000 per per-

son and ,000 per accurrenca for bodtly infury and $50,000 for propsrty damage.
We will be the sols named loss on the property insurance and named as an addi-
tional insured on the public iabdily insuranca. You will pay all premiums for such

insurance and must defiver proo! of insuranca coverage satisfactory to us. If you do
no! provide such insurance, you sgree that we have the right, but not the obligation, to
oblain such insurance and add an insurance fee to the amount due from you, on

we maks a profil.

14. DEFAULT: You are in default of this Agreement and any Lease if any of the fol-
lowing occurs: a}youtmllomanyuasal’aymetuoromfsummmdue b} you
breach any warranty or other obligation under this Agreement, a Leass, or a olhet
agreemant with us; ¢} you, any partnar or any guarantor dies, you become In
unablg to pay your debts when dus; mﬁwmmsammm
margs, consolidate, transfer all or su Lally afl of your assats; you maks an
mtmﬂormammotmormumMammmmumqurm
cial condition; or d) you, any mramor or any pariner, voluntarlly file or have filed
apainst you or &t for liquidation, reorganization, adjustment of
debt or similar refiel under the Fedwummcodsorwmpmantormﬂ
federal or state banknuptcy or insolvency faw, or a trustee, recaiver or fiquidator is
apmmsdforymoritorasubsunﬁﬂmof or its assets,

15. REMEDIES: We have the following remedies if a default should occur: )
Upon written notice, declars the entire balance of the unpaid Lease Payments for the
funtermtmmdhtetyduempayabbmdmmmmm Lease Payments
mwmmmmmwm&numnumorwmr
agresmant plus the Residual (as defined in Section 10) with all accelersisd Lease
Payments and the Residual nted at the Present Value Rate (as defined in
Section 10), but only to the exisnt parmitted by law; b) Charge you on Al
monies dus us at the rate of eighteen percent (18%) per ysar from the date of default
until paid, wthnamtmmmmmwmmnuummwwcgcm
you a retorn-chack or nan-sufficlent funds charge ("NSF Charge”} to reimburss us
\‘ormﬁmundmo Incurred with respect to a check that Is raturned for any

on including non-sufficient or uncaollscied funds, such NSF Charge g stipulated
mdluumtedat $25.00; and d} Require that you return the Equipment to us and in
the event you fal to return the Equipment, enter upon the premises peaceably with
or without legal process where the Equipment Is located and repossess the
Equipment. Such return or repossassion of the Equipment will not constitute a ter-
mination of a Lease unless we expressly nolify you in wriling. In the event the
Equipment is retumned or repossessed by us and unless wa have lerminated the
Lease, we will sell or re-rent the Equipment to any persons with any terms we deter-
mine, al one or more public or privats sales, with or without notice to you, and apply
the net proceeds after deducting the costs and expenses of such sale or re-rent, 1o
gour obligations with you remaming Eable for any deficiency and with any excess
sing retained by us. Tha credit for any sums to be received by us from any such
rantal shall bs discounted to the date of the agreement &t six percant (6%) per year.

THIS AGREEMENT AND AL LEASES SHALL MOT BE BINDING UPON LESSOR OR BECOME EFFEC-
TIVE UNTIL AND UMLESS LESSOR EXECUTES THEM. THE LEASES ARE MOT INTENDED FOR HOME
OR PERSONAL USE OR FOR TRANSACTIONS WITH AN SOUIPMENT COST LESS THAN $1,000.

DLL® DXL Financial Saltions Passner™ ary rupistasad spreion ks o Da Lige Landan Wniavationsl 8.1
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You are also required to pay (i) all expenses incurred by us in connection with the
enforcement of any remedies, including all expenses oinpomsslm storing, shipping
mwnngmmmmmmnmm reasonable sitomeys'

Ywacmeﬂwawddayormmenfmwrmmmwm«w
Lease does not prevent us from enforcing any rights at a lster ime

16. PURCHASE OPTION: Upon expiration of the Laase term, pmwdedywmnot
In dafault, you shall have the option to purchase all but not than less than afl of the
Equipmant on the terms as indicatsd in the End of Laass Options checked off on the
Lease, We will usa our reasonatile judgment 1o determine the Equipment’s fair market
value for all MV purchase options which shall be based on the Equipment remaining

in place,
17. SECURITY DEPOSIT: We will retain any required securlly dapesmolnsunme
l?nrompﬂy

performance of your obligations. Any securlly Is non-interest beari
apply any sacurity deposit to cure any defauit by you, in which event you wi
restore any amount so apphed. ¥ you are not in default, any securily deposit will
retumed fo you at the termination of the Lease,

18, WARRANTY OF BUSINESS PURPOSE: You wamant and represent that the
h;ﬂ&;fmuntvﬁ!lbeusedforbusimss purposes, and not for parsonal, family or houss-

pusposes.

19, UCC AILINGS AND FINANCIAL STATEMENTS: You authorize us lo fie a financ-
ing statement with rsspect 1o the Equipment signed by us where pemmilted by the
Uniform Commercial Code ("UCC") and grant us the right 10 sign such Ginancing State-
ment an your behalf, The of a financing statement is not 10 be construed as evi-
derce that any securlly interest was intended to be created, but only 1o give public notice
oiwmrshipulﬂnsqulpmmm“amkdsmaddwﬁmhummnded
as securily then you grant us a securily interest in the Equipment and the proceeds from
the safe, rent or other disposition of the Equipment. If we feel it is necessary, you agree
to submit financial statements {audited I available) on a quarterly basis,

20. NOTICE: Written notices will be deemad to have been given when defivered par-
sonally or deposited in the United States mad, postage prepaid, addressed to the recipi-
ent at its address above of at any other address subsaquently provided in writing.

21, UCC — ARTICLE 2A PROVISIONS: You agree thal each Lesseis 2 Finance Lease

Com Pennsylfvania having counters! them in Woyns,
mmmu);mmmuuww.;uumcmmmmum
bymmadmunmmmmﬁruhmnh.‘w‘ . This

AgmmmnmmmmmmuuManmwwum
bie as evidence of the Agreemant,

DE LAGE LANGEN FINANCIAL SERVICER, IIC.
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CERTIFICATE OF INCUMBENCY

By signing below, I heraby certify the following to , its successors and assigns ("Company”):

1. 1 am the — of = (*Customer™}, a O3 corporation
O1 limited Habilty company (manajer-managed) [ limited liability company {member-managed) LI partnership, Gimited partnership,
LLP or LLLP formed and existing underthe laws ofthestateof _______and am familiar with the policies and the officers and authorized agents

of the Customer and am authorized to provide this Certificate of Incumbency (this “Certificate"),

2. The individuals listed below, as applicable, in addition to those persons possessing apparent authority under the laws of the Customer’s state for-
mation/registration/organization (each an “Authorized Representative™) are each fully authorized and empowered, acting alone and in accordance with the
organizational documents and/or authorizations, resolutions or actions of the governing body of the Customer to enter into financing agreements and/or
arrangements, and other documants, of whatever kind, amount or character executed by or on behalf of the undersigned In transacting business with
Company as any one or more of the undersigned Authorized Reprasentatives shall approve (each an “Agresment”):

NAME OF AUTHORIZED REPRESENTATIVE TITLE OF AUTHORIZED REPRESENTATIVE SIGNATURE
(HOT applicabls for elechronic signaturs]

Additionally, each of the authorized persons named herein may execute any Agreements by the use of such person’s electronic signature on any
such Agraement, Each of the authorized persons named herein (i} has authorized the use of such person’s electronic signature on any Agreement, (ii)
has ratified the use of such electronic signature on any Agreement executed and delivered prior to the date hereof in the name and on behalf of the
‘Company and 1o bind the Company, and (ilf} has confirmed thai each such Agresmant constitutes valld, legal, binding and enforceable obligations of the
Company. Lessor, and any assignes, may rely on the use of any such person’s elactronic signature on any Agreement without undertaking any inde-
pendent Invastigation or inquiry as to authorization by the person electronically signing any such Agreement,

3. Company may conclusively raly on the accuracy, genuineness, and good faith of any written communication whether in physical or efectronic form
bearing the signature (as applicable) of any Authorized Representative listed above for purposes of antering into, modifying, providing funds for and/or rely-
ing on each Agresment, Each of the Authorized Representatives is authorized to use and communicate in physical or electronic form and to the Customer
using communications In physical and etectronic form. Customer shail indemnify and hold harmiess Company for any loss suffered or lability incurred by
1t in refiance on this Certificate,

4. The authority confarred herein is not inconsistent or n conflict with any organizational documents or other applicable agreements or documents
of Customer and is within Customer’s power and authority. Resolutions evidencing the authorizations contained in this Certificate of Incumbency appear in
the Customar’s books and records.

5. Unlil Company receives notice in wriling of any ¢hange or limitation of the authority of any Authorized Representative as designated in this
Certificate, Company Is authorized 1o rely upon the authority and power of any Authorized Representative as set forth in this Certificate. Such notice, to be
effective, must be received by Company at ths following address: 1111 Old Eagle School Road, Wayne, PA 19087. Such notice shall only be effective as to
Transaction Documents entered into after Company's receipt of such notice and shall not have any effect on Agresments entered into prior to the recsipt of
such notice,

8. THE COMPANY AGREES THAT A FACSIMILE COPY QOF THIS DOCUMENT WITH FACSIMILE SIGNATURES AND/OR ELECTRONIC COPY WITH
ELECTRONIC SIGNATURE(S) MAY BE TREATED AS AN ORIGINAL AND WILL BE ADMISSIBLE AS EVIDENCE IN A COURT OF LAW.

THE PERSON SIGNING IN THE SIGNATURE BLOCK BELOW MUST BE ONE OF THE PERSONS LISTED IN THE TABLE BELOW!

Customer's Typa of Entity ) Persan Who May Sign this Cartiticats

Corporation ;:;E;:‘YL Chief Executive Officer (CEO), Chief Financial Officer (CFQ), Treasurer,
Limied Liabiily Company — manager managed ’r‘m}.mﬁ Chisf Executive Officer (CEQ), Chist Financial Officer (CFO),
Limited Liabiity Company — member managed Member, Managing Msmber, President, Chial Executive Officer (GEC), Chiet

Financial Officer (CFO), Treasures, Secretary

wmupmnmmwmﬁymm or Limied LY | goneraf paciner, Managing Partner, Partner (for Partnership o)

W!S&W No titls, Scls Owner, Sols Prepristor

IN WITNESS WHEREOF, | have hersunto signed my name as of the date set
forth below:

Ahorized Signature
Print Nawrw

{503 0¢ 2 900200 isind e iir Ty apvapnite S}

AUTHORIZED
SIGNATURE

T
Date
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FISCAL FUNDING ADDENDUM

Full Legal Name DBA Name {fl Any}
©
£ | 8fisg Adtress Phone Number
o
g City Counly Slale Zip Code
Aqvesment Humber Agreement Oate

Customer warrants that it has funds available to pay all rents {the “Payments”} payable under the above identified Agreement until the end of Customer's cur-
rent appropriation period. If Customer’s legislative body or other funding authority does not appropriate funds for Payments for any subsequent appropria-
tion period and Customer does not otherwise have funds availabls to lawiully pay the Payments {a *Non-Appropriation Event”),Customer may, subject o the
conditions herein and upon prior written notice to Company (the “Non-Appropriation Notice™), effective sixty (60) days after the later of Company’s receipt of
same or the end of the Customer’s current appropriation period (the "Non-Appropriation Date™}, terminate the Agreement and be released of its obligation to
make all Payments dus Company coming dua after the Non-Appropriation Date. As a condition to exarcising is rights under this Addendum, Customer shall
(1) provide In the Non-Appropriation Notice a certification of a responsible official that a Non-Appropriation Event has occurred, (2) deliver to Company an
opinion of Customer's counsel {(addressed to Company) verifying that the Non-Appropriation Event as set forth in the Non-Appropriation Notice has occurred,
(3) retumn the squipment/system subject to the Agreamant {the “Equipment/System") on or before the Non-Appropriation Date to Company or a focation des-
ignated by Company, in the condition required by, and in accordance with the retum provisions of the Agreement and at Customer’s expense, and (4) pay
Company all sums payable to Company under the Agreement up to the Non-Appropriation Date.

in the event of any Non-Appropriation Event, Company shall retain alf sums paid hereundar or under the Agreament by Customer, including the Security
Deposit {if any) specified In the Agreement.

Customer further represents, warrants and covenants for the benefit of Company that:
(a) Customer is a municipal corporation and political subdivision duly organized and existing under the constitution and laws of the State,

(b} Customer is authorized under the constitution and laws of the State, and has been duly authorized to enter into the Agreement and the transaction con-
templated hereby and to perform all of its obligations thersundar.

{¢) The Agreement constitutes the legal, valid and binding obligation of Customer enforceable in accordance with its terms, except to the extent limited by
applicable bankruptcy, insolvency, reorganization or other laws affecting creditors’ rights generally,

(d) Customer has complied with such public bldding requirements as may be applicable to the Agreement.
(8) The Equipment/System described in the Agrsemant is essential to the function of Customer or to the service Customer provides to its citizens. Customer

has an immediate need for, and expects to make immadiate use of, substantially all the Equipment/System, which need is not temporary or expected to dimin-
ish In the foreseeabls futurs,

(N Customsr has never failed to appropriate or otherwise maka available funds sufficient to pay rental or other payments coming due under any lease, lease
purchase, instaliment sale or other similar agreemant.

CUSTOMER AGREE THAT A FACSIMILE COPY OR OTHER ELECTRONIC TRANSMISSION OF THIS DOCUMENT WITH FACSIMILE AND/OR ELECTRONIC SIG-
NATURES MAY BE TREATED AS AN ORIGINAL AND WILL BE ADMISSIBLE AS EVIDENCE IN A COURT OF LAW,

Sigrature X ) —
-] ORUST JE SKONED Y AUTHORZED REFRESENTATIVE OR OFFICER OF SOVERNMENT DTIT)

Print Name

e :
Name of Goverrevent Exily

= Swn X
Print Nara

- -
Hame ol Cororation o Partatrship

©2000 A Ngtws Naerved. Printed it e USA 1TANCEION &N
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OPINION OF COUNSEL LETTER

Date:

1111 Old Eagle School Road
Wayne, PA 19087

Gentlemen/Ladles:

called “Company”), and
(herein called “Customer™) for the lease or rental of

Reference is made to the Agresment between {herein

{equipment description). Unless otherwise defined herein, terms which are defined or defined by reference in the Agreement or
any exhibit or schedule thereto shall have the same meaning when used herein as such terms have therein.

The undersigned is Counsel for the Customer in connection with the negotiation, execution and delivery of the

Agreement, and as such | am able to render a legal opinion as foliows:

1.

The Gustomer is a public body corporate and politic of the State of and is authorized
by the Constitution and laws of the State of to enter into the transactions con-
templated by the Agreement and fo carry out its obligations thereunder.

The Agreement set forth above has been duly authorized, executed and delivered by the Customer and constitules a
valid, legal and binding agreement enforceable in accordance with its terms.

No further approval, consent or withholding of objections Is required from any federal, state or local governmental
authority with respect to the entering into or performance by the Customer of the Agreement and the transactions con-
templated thereby.

The entering into and performance of the Agreement and the other related documents will not violate any judgment,
order, law or regulation applicable to the Customer or result in any breach of, or constitule a default under, or result in
the creation of any lien, charge, security interest or other encumbrance upon any assets of the Customer or the equip-
ment pursuant to any indenture, mortgage, deed of trust, bank loan, credit agreement or other Instrument by which the
Customer is a parly or by which it or its assets may be bound.

There are no actions, suits or proceedings pending or, to the knowledge of the Customer, threatened against or affect-
ing the Customer in any court or before and governmental commission, board or authority, which, If adversely deter-
mined, will have a matarial adverse effect on the ability of the Customer to perform its obligations under the Agreement.

The equipment is personal property and, when subject to use by the Customer, will not be or become fixtures under
the laws of the State of

All required public bidding procedures regarding the award of the Agreement have been followed by the Customer.
Except as provided in the Agreement, Customer has no authority {statutory or otherwise) to terminate the Agreement
prior to the end of its term for any reason other than non-appropriation of funds to pay the Payments for any fiscal peri-
od during the term of the Agreement.

YOU AGREE THAT A FACSIMILE COPY OR OTHER ELECTRONIC TRANSMISSION OF THIS DOCUMENT WITH FAC-

SIMILE AND/OR ELECTRONIC SIGNATURES MAY BE TREATED AS AN ORIGINAL AND WILL BE ADMISSIBLE AS EVIDENCE IN

A COURT OF LAW.

Very truly yours,
BY:
PRINT NAME:
TITLE:

©0017 A% Nights Pomrvad Piries in s LLSA. 17AMER1S 1917
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T ¥ EL financial solutions

partner

LEASE COMMENCEMENT DATE

Master Lease Agreement Schedule SBS lBﬂSlll!

PHONE: (800) 735-3273 FACSIMILE: (800) 776-2329
1111 OMd Eagle School Road, Wayne, PA 19087

LEASE NUMBER -

A Program of De Lage Landen Financlal Services

SCHEDULE NO.

This Master Lease Agreement Schedule is entered into pursuant to and incorporates the terms and conditions of that certain Master Lease

Agreement dated as of ,20 (“Agreement”) by and betwsen De Lage Landen Financial Services, Inc. (“Lessor”)
and (“Lessee”).
Full Legal Name DBA Name (If Any)
% Billing Address Phona Number
4 | ciy County Sule Zip Code
Send lnvoice to Aftention of
= Vendor Nams Address
g Ciy County Sule Zip Code
Name of Sales Rep Phone Number
Towl Lease
Equipment Location Lo} Piwimfus Pﬁfm RS s M) Py
{if not same as above) .
3 |cw Courly St Zp
g . .
2 Quantlly Wodel Number | Description [Allach Schedule U Necessar) E
o + [}
£ £
+ [}
% £
+ =
z £
e E
& | Term of Lease In Months
Payment Frequency:  ClMonthly C)Quarterty () Semi-Anual (3 Other
EndoiteaseOpic:. COFMV QW%  OS! O Othes
End of Lease Purchase Option shall be FMV unless another opllon s selecied.
a Yol s N s one NS Pfaone:
[
eg + . -
T
“Make check payable to Lessor

DLL® and OLL Finncial Salution Pataert™ arg registared service macks of De Lage Laoen Iernational B.Y,

YOU AGREE TO ALL OF THE TERMS AND CONDITIONS CONTAINED [N THE AGREEMENT, AND IN ANY
ATTACHMENTS T0 THE SAME, ALL OF WHICH ARE INCORPORATED INTQ AND BECOME PART OF THIS
SCHEDULE. YOU ACKNOWLEDGE TO HAVE READ AND AGREE TO ALL THE TERMS AND CONDITIONS
AND UNDERSTAMD THAT THIS IS A NON-CANCELABLE AGREEMENT FOR THE FULL TERM SHOWN
ABOVE. YOU AGREE THAT A FACSIMILE COPY OF THIS DOCUMENT WITH FACSOALE SIGNATURES
MAY BE TREATED AS AN ORIGINAL AND WILL BE ADMISSIBLE AS EVIDENCE IN A COURT OF LWL

Signatuse X
Prinl Name
Tidle ]
Legal Neme of Comerion o Patership

AEASE ST O SIDED O AVDIONEED CORPONIE SPAICIA, PAVIIER OR PROPAIFION

ACCEPTED BY

LESSOR

Sigmature X
Tite Date

Logal Name of Corporation or Pastnership

©001S Al Rights Ramorved. Printed @ P U.SA. WSHANIW V15
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DELIVERY AND ACCEPTANCE

AGREEMENT RAME/ADESCRIPTION

AGREEMENT DATE

COMPANY NAME

AGREEMENT KUMBER

Fasft Legel Name

DBA Name (f Any)

Bifling Address

Phone Number

CUSTOMER

City County

Zip Code

Equipment / System Location
{if not sams as ahove)

Ciy County

Siake lip Code

Model Numbes

Quantiy Serial Number {1 spplicable)

Descriglion (Altach Schedule If Macessary)

nitial Metat Reading (if applicadle)

EQUIPMENT / SYSTEM INFORMATION

Customer cerlifiss that 2l of the above describad Equipment/System financed by Company has bean recelved in good condition, installed, operates properly, and is, thersfors
unconditionally accepted for purposes of tha above-referenced Agreement Nismbsr {the "Agresmant™). Customer authorizes Company lo pay the vandor for the Equipment/System.

YOU AGREE THAT A FACSIMILE COPY OR OTHER ELEGTRONIC TRANSMISSION OF THIS DOCUMENT WITH FACSIMILE AND/OR ELECTRONIC SIGNATURES MAY BE TREAT-

ED AS AN ORIGINAL AND WILL BE ADMISSIBLE AS EVIDENCE IN A COURT OF LAW,

ASAIMENT NRIST OF SIED BY AUTHONRER CONPOANIE DFFICER, PAXTEA OR PROPRIETOR)
§ Print Nome
g Tote Ose
For

Laget Narme of Conparation or Parmarship

OFFICE USE OMtY

Nams of Aviiwriand pacson verilying Delivary
nd Accaptance of Sqvipment

Sigrature of Emplopes
whe wade Telaphons Verification
Date of Telophone Vivification
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