
PROFESSIONAL CONSULTANT SERVICES AGREEMENT 

SHARP ELECTRONICS CORPORATION 

Managed Print Services - RFP No. 1817 

THIS PROFESSIONAL CONSULTANT SERVICES AGREEMENT ("Agreement") is 
made and entered into this day of ,2018 ("Effective Date''), by and 
between the CITY OF RIVERSIDE ("Cityj, a California charter city and municipal corporation and 
SHARP ELECTRONICS CORPORATION, a New York corporation authorized to do business in 
California ("Consultant"). 

I. Seope of Services. City agrees to retain and does hereby retain Consultant and 
Consultant agrees to provide the services more particularly described in Exhibit "A," "Scope of 
Services" ("Services',), attached hereto and incorporated herein by reference, in conjunction with 
Managed Print Services ("Project"). 

2. Term. This Agreement shall be effective on the date first written above and shall 
remain in effect until December 31, 2023, unless otherwise tenninated pursuant to the provisions 
herein. 

3. Compensation/Payment. Consultant shall be paid to perfonn the Services under this 
Agreement in accordance with the tenns set forth in Exhibit "B." Said payment shall be made in 
accordance with City's usual accounting procedures upon receipt and approval of an itemized 
invoice setting forth the services perfonned. The invoices shall be delivered to City at the address 
set forth in Section 4 hereof. 

4. Notices. Any notices required to be given. hereunder shall be in writing and shall be 
personally served or given by mail. Any notice given by mail shall be deemed given when deposited 
in the United States Mail, certified and postage prepaid, addressed to the party to be served as 
follows: 

To City To Consultant 

Innovation & Technology Sharp Electronics CoIpOration 
City ofRiverside Attn: Christopher Hart 
Attn: Chris Tilden 8670 Argent Street 
3900 Main Street Santee, CA 92071 
Riverside, CA 92522 
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5. Prevailing Wage. If applicable, Consultant and all subcontractors are required to pay 
the general prevailing wage rates ofper diem wages and overtime and holiday wages determined by 
the Director of the Department ofIndustrial Relations under Section 1720 et seq. ofthe California 
Labor Code and implemented by Resolution No. 13346 ofthe City Council ofthe City ofRiverside. 
The Director's determination is available on-line at 
www.dir.ca.gov/dlsrIDPreWageDetermination.htm and is referred to and made a part hereof; the 
wage rates therein ascertained, determined, and specified are referred to and made a part hereofas 
though fully set forth herein. 

6. Contract Administration. A designee ofthe City will be appointed in writing by the 
City Manager or Department Director to administer this Agreement on behalfofCity and shall be 
referred to herein as Contract Administrator. 

7. Standard of Performance. While performing the Services, Consultant shall exercise 
the reasonable professional care and skill customarily exercised by reputable members of 
Consultant's profession practicing in the Metropolitan Southern California Area, and shall use 
reasonable diligence and best judgment while exercising its professional skill and expertise. 

8. Personnel. Consultant shall furnish all personnel necessary to perform the Services 
and shall be responsible for their performance and compensation. Consultant recognizes that the 
qualifications and experience of the personnel to be used are vital to professional and timely 
completion ofthe Services. The key personnel listed in Exhibit"cn attached hereto and incorporated 
herein by this reference and assigned to perform portions of the Services shall remain assigned 
through completion of the Services, unless otherwise mutually agreed by the parties in writing, or 
caused by hardship or resignation in which case substitutes shall be subject to City approval. 

9. Assignment and Subcontractinl. Neither party shall assign any right, interest, or 
obligation in or under this Agreement to any other entity without prior written consent oftile other 
party. In any event, no assignment shall be made unless the assignee expressly assumes the 
obligations of assignor under this Agreement, in a writing satisfactory to the parties. Consultant 
acknowledges that any assignment may, at the City's sole discretion, require City Manager and/or 
City Council approval. Consultant shall not subcontract any portion of the work required by this 
Agreement without prior written approval by the responsible City Contract Administrator. 
Subcontracts, ifany, shall contain a provision making them subject to all provisions stipulated in this 
Agreement, including without limitation, the insurance obligations set forth in Section 12. The 
Consultant acknowledges and agrees that the City is an intended beneficiary ofany work performed 
by any subcontractor for purposes ofestablishing a duty ofcare between any subcontractor and the 
City. 

10. Independent Contractor. In the performance of this Aareement, Consultant, and 
Consultant's employees, subcontractors and agents, shall act in an inc:lependat eaptdty IS 

iftdcpendent contractors, and not as officers or employees of the City of Riveni4e. COIIIUIt.at 
acknowledges and agrees that the City has DO obligation to pay or withhold state or fodenltlxa or 
to provide workers' compensation or uraemployment insurance to Consultant, or to ConIWtalt'. 
employees, subcontractors and aaents. Consultant, as an independent CODtrIctor, shall ... NIpODIible 
for any and all taxes that apply to Consultant as an employer. 
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11. Indemnification. 

11.1 Design Professional Dermed. For purposes of this Agreement, "Design 
Professional" includes the foUowing: 

A. 	 An individual licensed as an architect pursuant to Chapter 3(commencing 
with Section 5500) ofDivision 3 of the Business and Professions Code, 
and a business entity offering architectural services in accordance with 
that chapter. 

B. 	 An individual licensed as a landscape architect pursuant to Chapter 3.5 
(commencing with Section 5615) of Division 3 of the Business and 
Professions Code, and a business entity offering landscape architectural 
services in accordance with that chapter. 

C. 	 An individual registered as a professional engineer pursuant to Chapter7 
(commencing with Section 6700) of Division 3 of the BuSiness and 
Professions Code, and a business entity offering professional engineering 
services in accordance with that chapter. 

D. 	An individual licensed as a professional land surveyor pursuant to 
Chapter 15 (commencing with Section 8700) of Division 3 of the 
Business and Professions Code, and a business entity offering 
professional land surveying services in accordance with that chapter. 

11.2 Defense Obligation For Design Professional LlabUity. Consultant agrees, 
at its cost and expense, to promptly defend the City, and the City's employees, officers, managers, 
agents and council members (collectively the "Parties to be Defended") from and against any and all 
claims, allegations, lawsuits, arbitration proceedings, administrative proceedings, regulatory 
proceedings, or other legal proceedings to the extent the same arise out of, pertain to, or relate to the 
negligence, recklessness or willful misconduct ofConsultant, or anyone employed by or working 
under the Consultant or for services rendered to the Consultant in the performance ofthe Agreement, 
notwithstanding that the City may have benefited from its work or services and whether or not 
caused in part by the negligence ofan Indemnified Party. Consultant agrees to provide this defense 
immediately upon written notice from the City, and with well qualified, adequately insured and 
experienced legal counsel acceptable to City. Consultant will reimburse City for reasonable defense 
costs for claims arising out of Consultant's professional negligence based on the percentage of 
Consultant's liability. This obligation to defend as set forth herein is binding on the successors, 
assigns and heirs ofConsultant and shall survive the termination of Consultant' I Services under this 
Agreement. 

11.3 Indemnity F'or Deslp Profesalonal Liability. Whea the law establisba a 
professional standatd of c.e for Consultant'l 1CJ'Yices, to tile fWleat ateDt pennitted by law, 
Consultant shall indemnify, protect and hold harmleu the City and the City'. ~ otficen, 
rrumagers, lIents, and Council Members ("Indemnified Parties") from tnd...._y and all claim 
for damage, charae, lawsuit, action, judicial, administrative, repiatory or llbitradon procee4bta. 
damage, cost, expense (including counsel and expert fees), judgment, civil tines and pcnaltia, 
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liabilities or losses ofany kind or nature whatsoever to the extent the same arise out of, pertain to, or 
relate to the negligence, recklessness or willful misconduct ofConsultant, or anyone employed by or 
working under the Consultant or for services rendered to the Consultant in the performance of the 
Agreement, notwithstanding that the City may have benefited from its work or services and whether 
or not caused in part by the negligence of an Indemnified Party. 

11.4 Defense Obligation For Other Than Design Professional Liability. 
Consultant agrees, at its cost and expense, to promptly defend the City, and the City's employees, 
officers, managers, agents and council members (collectively the "Parties to be Defended") from and 
against any and all claims, allegations, lawsuits, arbitration proceedings, administrative proceedings, 
regulatory proceedings, or other legal proceedings which arise out of, or relate to, or are in any way 
connected with: 1) the Services, work, activities, operations, or duties ofthe Consultant, or of anyone 
employed by or working under the Consultant, or 2) any breach ofthe Agreement by the Consultant. 
This duty to defend shall apply whether or not such claims, allegations, lawsuits or proceedings have 
merit or are meritless, or which involve claims or allegations that any or all of the Parties to be 
Defended were actively, passively, or concurrently negligent, or which otherwise assert that the 
Parties to be Defended are responsible, in whole or in part, for any loss, damage or injury. 
Consultant agrees to provide this defense immediately upon written notice from the City, and with 
well qualified, adequately insured and experienced legal counsel acceptable to City. This obligation 
to defend as set forth herein is binding on the successors, assigns and heirs ofConsultant and shall 
survive the termination of Consultant's Services under this Agreement. 

11.5 Indemnity For Other Than Design Professional Liability. Except as to the 
sole negligence or willful misconduct ofthe City, Consultant agrees to indemnify, protect and hold 
harmless the Indemnified Parties from and against any claim for damage, charge, lawsuit, action, 
judicial, administrative, regulatory or arbitration proceeding, damage, cost, expense (including 
counsel and expert fees), judgment, civil fine and penalties, liabilities or losses ofany kind or nature 
whatsoever whether actual, threatened or alleged, which arise out of, pertain to, or relate to, or are a 
consequence of, or are attributable to, or are in any manner connected with the performance of the 
Services, work, activities, operations or duties ofthe Consultant, or anyone employed by or working 
under the Consultant or for services rendered to Consultant in the perfonnance ofthis Agreement, 
notwithstanding that the City may have benefited from its work or services. This indemnification 
provision shall apply to any acts, omissions, negligence, recklessness, or willful misconduct, whether 
active or passive, on the part ofthe Consultant or anyone employed or working under the Consultant. 

12. Insurance. 

12.1 General Provisions. Prior to the City's execution of this Agreement, 
Consultant shall provide satisfactory evidence of, and shall thereafter maintain during the tenn of 
this Agreement, such insurance policies and coverages in the types, limits, forms IDd ratinp required 
herein. The rating and required insurance policies and coverages may be modified ill writina by dae 
City" Risk Manager or City Attorney, or. designee, unleu IUCh modification is pohibitecl ".Y Jaw. 

12.1.1 Limitations. These minimwn amounts of co.... shall .at 
constitute any limitation or cap on Consultant's indemnification obliptions under SectioD 11 henof. 
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12.1.2 Ratings. Any insmance policy or coverageprovided by Consultant or 
subcontractors as required by this Agreement shall be deemed inadequate and a material breach of 
this Agreement, unless such policy or coverage is issued by insmance companies authorized to 
transact insurance business in the State ofCalifornia with a policy holder's rating ofA or higher and 
a Financial Class of VII or higher. 

12.1.3 Cancellation. The policies shall not be canceled unless thirty (30) 
days' prior written notification of intended cancellation has been given to City by certified or 
registered mail, postage prepaid. 

12.1.4 Adequacy. The City, its officers, employees and agents make no 
representation that the types or limits ofinsurance specified to be carried by Consultant pursuant to 
this Agreement are adequate to protect Consultant. If Consultant believes that any required 
insmance coverage is inadequate, Consultant will obtain such additional insurance coverage as 
Consultant deems adequate, at Consultant's sole expense. 

12.2 Workers' Compensation Insurance. By executing this Agreement, 
Consultant certifies that Consultant is aware of and will comply with Section 3700 of the Labor 
Code ofthe State ofCalifornia requiring every employer to be insured against liability for workers' 
compensation, or to undertake self-insurance before commencing any ofthe work. Consultant shall 
carry the insurance or provide for self-insurance required by California law to protect said Consultant 
from claims under the Workers' Compensation Act Prior to City's execution ofthis Agreement, 
Consultant shall file with City either 1) a certificate ofinsmance showing that such insmance is in 
effect, or that Consultant is self-insured for such coverage, or 2) a certified statement that Consultant 
has no employees, and acknowledging that if Consultant does employ any person, the necessary 
certificate of insurance will immediately be filed with City. Any certificate filed with City shall 
provide that City will be given ten (10) days' prior written notice before modification or cancellation 
thereof. 

12.3 Commercial General Liability and AutomobDe Insurance. Prior to City's 
execution ofthis Agreement, Consultant shall obtain, and shall thereafter maintain during the term of 
this Agreement, commercial general liability insurance and automobile liability insurance as required 
to insure Consultant against damages for personal injury, including accidental death. as well as from 
claims for property damage, which may arise from or which may concern operations by anyone 
directly or indirectly employed by, connected with, or acting for or on behalf of Consultant. The 
City, and its officers, employees and agents, shall be named as additional insureds under the 
Consultant's insurance policies. 

12.3.1 Consultant's commercial general liability insunmce policY shall cover 
both bodily injury (including death) and property damage (includina, but not limited to, premises 
operations liability, products-completed operations liability, independent contractor's liability, 
personal injury liability, and contractual liability) in an 101000t DOt lea ... SI,OOO.OOO per 
occurrence and a general aarelate limit in the amount ofnot less thlD $2,000,000. 

12.3.2 Consultant's automobile liability policy shall coverboth bodily injury 
and property damage in an amount not less than S1 ,000,000 per occurrence and an aagrepte limit of 
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not less than $1,000,000. All of Consultant's automobile and/or commercial general liability 
insurance policies shall cover all vehicles used in connection with Consultant's performance ofthis 
Agreement, which vehicles shall include, but are not limited to, Consultant owned vehicles, 
Consultant leased vehicles, Consultant's employee vehicles. non-Consultant owned vehicles and 
hired vehicles. 

12.3.3 Prior to City's execution of this Agreement, copies of insurance 
policies or original certificates along with additional insured endorsements acceptable to the City 
evidencing the coverage required by this Agreement, for both commercial general and automobile 
liability insurance, shall be filed with City and shall include the City and its officers, employees and 
agents, as additional insureds. Said policies shall be in the usual form ofcommercial general and 
automobile liability insurance policies, but shall include the following provisions: 

It is agreed that the City ofRiverside, and its officers, employees and agents, 
are added as additional insureds under this policy, solely for work done by 
and on behalfof the named insured for the City of Riverside. 

12.3.4 The insurance policy or policies shall also comply with the following 
provisions: 

a. 	 The policy shall be endorsed to waive any right of SUbrogation 
against the City and its sub-consultants, employees, officers and 
agents for services performed under this Agreement. 

b. 	 If the policy is written on a claims made basis, the certificate 
should so specify and the policy must continue in force for one 
year after completion of the services. The retroactive date of 
coverage must also be listed. 

c. 	 The policy shall specify that the insurance provided by Consultant 
wil1 be considered primary and not contributory to any other 
insurance available to the City and Endorsement No. CO 
20010413 shall be provided to the City. 

12.4 Errors and Omissions Insurance. Prior to City'S execution of this 
Agreement, Consultant shall obtain, and shall thereafter maintain during the term ofthis Agreement, 
errors and omissions professional liability insurance in the minimwn amount of $1,000,000 to 
protect the City from claims resulting from the Consultant's activities. 

12.5 Subcontractors' Insurance. Consultant shall require all ofits subcontractors 
to carry insurance, in an amount sufficient to cover the risk of injury, dama&e or lou that may be 
caused by the subcontractors' scope of work: and activities provided in furtherance of this 
Agreement, including, but without limitation, the following coverapa: Worken Compa.sation, 
Commercial General Uability, Errors and Omissions, and Automobile liability. Upoa City', requat. 
Consultant shall provide City with satisfactory evidence that SubcontrlCtorl have olUined insurance 
policies and coverages required by this section. 
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13. Business Tax. Consultant understands that the Services perfonned under this 
Agreement constitutes doing business in the City ofRiverside, and Consultant agrees that Consultant 
will register for and pay a business tax pursuant to Chapter 5.04 of the Riverside Municipal Code 
and keep such tax certificate current during the tenn ofthis Agreement. 

14. Time of Essence. Time is of the essence for each and every provision of this 
Agreement. 

15. City's Right to Employ Other Consultants. City reserves the right to employ other 
Consultants in connection with the Project. Ifthe City is required to employ another consultant to 
complete Consultant's work, due to the failure ofthe Consultant to perfonn, or due to the breach of 
any of the provisions of this Agreement, the City reserves the right to seek reimbursement from 
Consultant. 

16. Accounting Records. Consultant shall maintain complete and accurate records with 
respect to costs incurred under this Agreement. All such records shall be clearly identifiable. 
Consultant shall allow a representative ofCity during nonnal business hours to examine, audit, and 
make transcripts or copies of such records and any other documents created pursuant to this 
Agreement. Consultant shall allow inspection of all work, data, documents, proceedings, and 
activities related to the Agreement for a period of three (3) years from the date of final payment 
under this Agreement. 

17. Confidentiality. All ideas, memoranda, specifications, plans, procedures, drawings, 
descriptions, computer program data, input record data, written infonnation, and other materials 
either created by or provided to Consultant in connection with the perfonnance of this Agreement 
shall be held confidential by Consultant, except as otherwise directed by City's Contract 
Administrator. Nothing furnished to Consultant which is otherwise known to the Consultant or is 
generally known. or has become known. to the related industry shall be deemed confidential. 
Consultant shall not use City's name or insignia, photographs of the Project, or any publicity 
pertaining to the Services or the Project in any magazine, trade paper, newspaper, television or radio 
production, website, or other similar medium without the prior written consent of the City. This 
provision shall survive the expiration or tennination of this Agreement. 

18. Ownersbip of Documents. All reports, maps, drawings and other contract 
deliverables prepared under this Agreement by Consultant shall be and remain the property ofCity. 
Consultant shall not release to others infonnation furnished by City without prior express written 
approval ofCity. This provision shall survive the expiration or tennination of this Agreement. 

19. Copyrights. Consultant agrees that any work prepared for City which is eligible for 
copyright protection in the United States or elsewhere shall be • work made for hire. If any such 
work is deemed for any reason not to be a work made for hire, Consultant assigns all risht, title IIlCl 
interest in the copyright in such work, and all extensions and renewals thereof, to City, IUd ...... to 
provide all assistance reasonably requested by City in the atablishnleDt. preservltioa IDd 
enforcement of its copyright in such work. such assistance to be provided at City's ex.,.. 'but 
without any additional compensation to Consultant. Consultant agrees to waive all morll ripts 
relating to the work developed or produced, including without limitation any and all riahU of 
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identification of authorship and any and all rights of approval, restriction or limitation on use or 
subsequent modifications. This provision shall survive the expiration or termination of this 
Agreement. 

20. Conflict of Interest. Consultant, for itselfand on behalfofthe individuals listed in 
Exhibit "C," represents and warrants that by the execution ofthis Agreement, they have no interest, 
present or contemplated, in the Project affected by the above--described Services. Consultant further 
warrants that neither Consultant, nor the individuals listed in Exhibit "C" have any real property, 
business interests or income interests that will be affected by this project or, alternatively, that 
Consultant will file with the City an affidavit disclosing any such interest. 

21. Solicitation. Consultant warrants that Consultant has not employed or retained any 
person or agency to solicit or secure this Agreement, nor has it entered into any agreement or 
understanding for a commission, percentage, brokerage, or contingent fee to be paid to secure this 
Agreement. For breach of this warranty, City shall have the right to terminate this Agreement 
without liability ~d pay Consultant only for the value ofwork Consultant has actually performed, 
or, in its sole discretion, to deduct from the Agreement price or otherwise recover from Consultant 
the full amount of such commission, percentage, brokerage or commission fee. The remedies 
specified in this section shall be in addition to and not in lieu ofthose remedies otherwise specified 
in this Agreement. 

22. General Compliance With Laws. Consultant shall keep fully informed offederal, 
state and local laws and ordinances and regulations which in any manner affect those employed by 
Consultant, or in any way affect the performance of services by Consultant pursuant to this 
Agreement. Consultant shall at all times observe and comply with all such laws, ordinances and 
regulations, and shall be solely responsible for any failure to comply with all applicable laws, 
ordinances and regulations. Consultant represents and warrants that Consultant has obtained all 
necessary licenses to perform the Scope of Services and that such licenses are in good standing. 
Consultant further represents and warrants that the services provided herein shall conform to all 
ordinances, policies and practices of the City ofRiverside. 

23. Waiver. No action or failure to act by the City shall constitute a waiver ofany right 
or duty afforded City under this Agreement, nor shall any such action or failure to act constitute 
approval ofor acquiescence in any breach thereunder, except as may be specifically, provided in this 
Agreement or as may be otherwise agreed in writing. 

24. Amendments. This Agreement may be modified or amended only by a written 
agreement and/or change order executed by the Consultant and City. 

25. Termination. City, by notifying Consultant in writing, shall have the riabt to 
terminate any or all ofConsultant's services and work covered by this Aarecment at any time. Inthe 
event ofsuch termination, Consultant may submit Consultant's final written ItatImeDtoftbc amouDt 
of Consultant's services as of the date of such termination baed upon tile ratio that she work 
completed bears to the total work required to make the report complete, IlIbject to the City'S Ii.. 
under Sections 15 and 26 hereof. In ascertaining the work actually rendered throuah the tcrmiDadon 
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date, City shall consider completed work, work in progress and complete and incomplete reports and 
other documents only after delivered to City. 

25.1 Other than as stated below, City shall give Consultant thirty (30) days' prior 
written notice prior to termination. 

25.2 City may terminate this Agreement upon fifteen (IS) days' written notice to 
Consultant, in the event: 

25.2.1 Consultant substantially fails to perform or materially breaches the 
Agreement; or 

25.2.2 City decides to abandon or postpone the Project. 

26. Offsets. Consultant acknowledges and agrees that with respect to any business tax or 
penalties thereon, utility charges, invoiced fee or other debt which Consultant owes or may owe to 
the City. City reserves the right to withhold and offset said amounts from payments or refunds or 
reimbursements owed by City to Consultant. Notice ofsuch withholding and offset, shall promptly 
be given to Consultant by City in writing. In the event of a dispute as to the amount owed or whether 
such amount is owed to the City, City will hold such disputed amount until either the appropriate 
appeal process has been completed or until the dispute has been resolved. 

27. Suecesson and Assigns. This Agreement shall be binding upon City and its 
successors and assigns. and upon Consultant and its permitted successors and assigns, and shall not 
be assigned by Consultant, either in whole or in part, except as otherwise provided in paragraph 9 of 
this Agreement. 

28. Venue. Any action at law or in equity brought by either ofthe parties hereto for the 
purpose ofenforcing a right or rights provided for by this Agreement shall be tried in the Superior 
Court ofthe County ofRiverside, State ofCalifornia, and the parties hereby waive all provisions of 
law providing for a change ofvenue in such proceedings to any other county. 

29. Nondisuimination. During Consultant's performance of this Agreement, 
Consultant shall not discriminate on the grounds of race, religious creed, color, national origin, 
ancestry, age, physical disability, mental disability, medical condition, including the medical 
condition of Acquired Immune Deficiency Syndrome (AIDS) or any condition related thereto, 
marital status, sex, genetic information, gender, gender identity, gender expression or sexual 
orientation, military and veteran status, in the selection and retention of employees and 
subcontractors and the procurement ofmaterials and equipment, except as provided in Section 12940 
ofthe California Government Code. Further, Consultant agrees to conform to the requirements ofthe 
Americans with Disabilities Act in the performance of this Agreement. 

30. Sevenbility. Each provision, term, condition, covenant and/or restriction, in whole 
and in part, of this Agreement shall be considered severable. In the event Illy proviJioIl, term, 
condition. covenant and/or restriction, in whole and/or in part, ofthis Apeemcnt is declaled iIMIIid, 
unconstitutional, or void for any reason, such provision or part thereof shall be severed fiom Ilia 
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Agreement and shall not affect any other provision, term, condition, covenant and/or restriction of 
this Agreement, and the remainder of the Agreement shall continue in full force and effect. 

31. Authority. The individuals executing this Agreement and the instruments referenced 
herein on behalfof Consultant each represent and warrant that they have the legal power, right and 
actual authority to bind Consultant to the tenns and conditions hereof and thereof. 

32. Entire Agreement. This Agreement constitutes the fmal, complete, and exclusive 
statement of the terms of the agreement between the parties pertaining to the subject matter ofthis 
Agreement, and supersedes all prior and contemporaneous understandings or agreements of the 
parties. Neither party has been induced to enter into this Agreement by and neither party is relying 
on, any representation or warranty outside those expressly set forth in this Agreement. 

33. Interpretation. City and Consultant acknowledge and agree that this Agreement is 
the product of mutual arms-length negotiations and accordingly, the rule of construction, which 
provides that the ambiguities in a document shall be construed against the drafter ofthat document, 
shall have no application to the interpretation and enforcement of this Agreement. 

33.1 Titles and captions are for convenience ofreference only and do not define, 
describe or limit the scope or the intent ofthe Agreement or any ofits terms. Reference to section 
numbers, are to sections in the Agreement unless expressly stated otherwise. 

33.2 This Agreement shall be governed by and construed in accordance with the 
laws of the State ofCalifornia in effect at the time ofthe execution of this Agreement. 

33.3 In the event ofa conflict between the bodyofthis Agreement and Exhibit"A" 
• Scope ofServices hereto, the terms contained in Exhibit "An shall be controlling. 

34. Exhibits. The following exhibits attached hereto are incorporated herein to this 
Agreement by this reference: 

Exhibit "A" - Scope ofServices 

Exhibit "B" - Compensation 

Exhibit "COO - Key Personnel 

Exhibit OlD" - Master Lease Agreement 


[SIGNATURES ON FOLLOWING PAGE] 
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IN WITNESS WHEREOF, City and Consultant have caused this Agreement to be duly 
executed the day and year fIrst above written. 

CITY OF RIVERSIDE, a California 
charter city and municipal corporation 
a California corporation 

By: ______________________ 

City Manager 

Attest:._________ 

City Clerk 

Approved as to Form: 

By: ~ 
Rosemary Koo 
Senior Deputy City Attorney 

CertifIed as to Availability of Funds: 

CAl 11-1410 l(wlIll rk 
\\lc-eilyllwprocI'C)wm\WPD0cs\D002'"14~I297.DOCX 

SHARP ELECTRONICS CORPORAnON, a 
New York corporation authorized to do business 
in California 

By: ________________ 

[Printed Name1 

[Title1 
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EXHIBIT "A" 

SCOPE OF SERVICES 

In addition to the terms and conditions contained in the Professional Consultant Services Agreement, 
the parties hereto further agree to the scope of this Agreement as stated below. 

1. 	 The parties agree that Consultant is not a Design Professional as defined in Section 11.1 (A­
D). As such, City and Consultant agree that Sections 11.2 and 11.3 shall not apply to this 
Consultant. 

2. 	 Parties agree Sections 11.4 and 11.5 will apply when connected to or arising out of any acts 
ofthe consultant, its employees or agents, which are related to this Agreement. Sections 11.4 
and 11.5 shall not apply if the claim is due to the sole negligence or willful misconduct ofthe 
City. 

3. 	 Parties agree that Section 16 shall only apply to records related to this Agreement. 
4. 	 Parties agree that Section 17 shall be amended as follows: 

17. Confidentiality. All ideas, memoranda, specifications, plans, procedures, 
drawings, descriptions, computer program data, input record data, written 
information, and other materials either created by or provided to Consultant in 
connection with the performance of this Agreement shall be held confidential by 
Consultant, except as otherwise directed by City's Contract Administrator. Nothing 
furnished to Consultant which is otherwise known to the Consultant or is generally 
known, or has become known, to the related industry shall be deemed confidential. 
Neither Party shall use the other's name or insignia, photographs of the Project, or 
any publicity pertaining to the Services or the Project in any magazine, trade paper, 
newspaper, television or radio production, website, or other similar medium without 
the prior written consent ofboth Parties. This provision shall survive the expiration 
or termination of this Agreement. 

[SCOPE OF WORK CONTINUES ON FOLLOWING PAGE] 



" INNOVATION & 
.. :, TECHNOLOGY Exhibit A: Statement of Work (SOW) 

DEPARTMENT 

• 

City of Riverside, CA 

MANAGED PRINT SERVICES STATEMENT OF WORK (SOW) 


1. Managed Print Services Requirements 

1.1 Su pporting Documents 
In support of the awarded solution, and to ensure the Contractor meets all of the City's requirements, 
the City will use a series of consultants' change management plan documents to define procedures 
for each operations area. These documents (based on existing policies and procedures) will be 
collected into an Implementation & Change Management Plan summary and will be jointly finalized by 
the City and the selected Contractor. 

1.2 Business Capabilities 

Contractor shall provide the following business capability requirements: 


products 

A Multi-Function Device (MFD) and Desktop Printing Hardware 
a. 	 Contractor shall provide equipment to meet the City's business requirements for printing. 

copying, scanning, and faxing. 
b. 	 Contractor shall provide maintenance and repair support for new installations and 

optionally for the existing fleet of MFDs, copiers, and desktop printers shown in (Exhibit C 
- Device Pricing Template) and (Exhibit D - Price Proposal Form with Change 
Management Plan). 

B. 	 Supplies and Consumables 
a. 	 Contractor shall supply all consumables required for image creation including toner 

cartridges, developer, waste toner bottles, staples, and maintenance kits for all new 
installations and for the existing fleet of 214 owned desktop printers shown in Exhibit 
D - Sheet # 6. 

b. 	 Contractor shall have a consumables ordering and management process approved by the 
City. 

c. 	 All supplies must be OEM or City pre-approved compatible cartridges. If the City is not 
satisfied with any compatible cartridge performance, the contractor shall replace the 
cartridge and going forward. only supply OEM cartridges for that device at no additional 
charge. 

C. 	 Software 
a. 	 In addition to dispatching technicians on-site, Contractor shall remotely monitor and 

support the equipment to ensure timely and accurate resolution of problems. 
b. 	 The City will install Contractor provided or Manufacturer Designated Device Monitoring 

Software that will automatically gather and send Meter Readings to Contractor Billing 
Department on a Pre-Scheduled Basis. 

c. 	 Contractor shall supply and support software for scanning, usage tracking, and fleet 
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monitoring (including fax and scan usage, number of scans, frequency of paper size types 
used, etc.). 

d. 	 Print Management Software shall have the ability for client log in with access to reports 
and features. 

Administration 

A Existing Desktop MFP/Printer Support & Services 
a. 	 Contractor shall work with the City to manage the retirement and refresh of equipment on 

the City's existing lease schedules, as shown in Exhibit 0 - Sheet 4, Change Management 
Plan. 

b. 	 Contractor may optionally provide an alternate solution to the management of existing 
(Keep I Cover) devices, such as buying back the devices and replacing them with 
the Contractor's own supported products. The solution must provide overall cost savings 
while meeting the technology needs of the department. 

B. 	 Asset Management I Meter Usage Readings Software 
a. 	 The Contractor shall be solely responsible for obtaining and furnishing meter counts for all 

equipment on a monthly or quarterly basis, as required by the IT department. Meter counts 
shall be accomplished without staff intervention or inconvenience and at no additional 
cost to the City. 

b. 	 Estimating of Meters is not allowed. 

c. 	 For non-networked small personal printers, the City may accept a per device flat rate that 
covers all toner and support without the need for meter readings. 

d. 	 The City desires an on-line tool that allows for bi-directional data sharing of device location 
updates, location contact information and IMACO changes. 

C. 	 Billing 
a. 	 Billing must allow for customizable fields per device for department codes, contact person, 

contact number, device location address and other criteria. The usage report submitted for 
billing must match with the monthly invoice. 

b. 	 Each department shall receive a summary invoice for all departmental costs on a monthly 
basis. Method of delivery shall be determined with the selected Contractor. 

c. 	 Estimating of meter usage for billing will not be allowed. 
d. 	 All usage charges are to be billed in arrears and no base allowance or volume guarantee 

shall be included in any department order. 
e. 	 On a Quarterly basis, a Citywide billing and usage report shall be generated to reflect each 

department total devices, lease and/or usage charges for the previous quarter and actual 
saving aChieved. The report shall sub-total each department with a citywide roll-up of total 
costs. 

D. Asset Management 
a. Contractor shall update the 

Decommissioning request, or bre
City 

ak/fix 
whenever 

incident, as requested. 
an Install, Move, Add, Change, 
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b. Contractor shall provide certification for the wipe of hard drives or take other appropriate 
action prior to Move, Add, Change, or Decommissioning of Contractor installed equipment. 

c. Contractor shall contact the IT Department to schedule the install or removal of any MFD 
or Printer and work within the approved security protocols. 

d. The Contractor shall provide the ability to view invoices on-line via a secure customer portal 
at no additional cost to the City. 

e. The Contractor shall provide an asset Management Portal that allows the City to see their 
inventory real time. 

Services 

A. 	 Cost Savings Plan 

a. 	 The City anticipates, on average, a 30%+ cost savings to the departments by 
implementing the MPS Program, which would result in $1 Million dollars back to the 
City's budgets. Contractor shall work within the documented Change Management 
Plan cost savings model and provide a verifiable savings reports on an annual per 
department and Citywide basis. 

B. 	 Department Assessments 
a. 	 Contractor shall work with city staff and/or consultant team to perform site assessments at 

each ofthe participating City departments to validate and document the MFD/printer device 
inventory and to facilitate equipment optimization keeping within projected cost savings 
goals. 

C. 	 Contractor shall Install, Move, Add, Change, and Decommission (IMACD) all in-scope MFD's 
and Printers. 

a. 	 Install- Contractor shall perform the delivery, setup, and connection of equipment. 
b. 	 Move - Contractor shall re-Iocate an existing device from one physical location to another 

physical location, reconnect and ensure machine is functioning properly. 
c. 	 Add - Contractor shall add a hardware or software component to an existing device. 
d. 	 Change - Contractor shall modify an existing configuration within an installed device. 
e. 	 Decommission-Contractor shall provide decommissioning and preparation for return of 

eqUipment. 
f. 	 Contractor shall insure that all data on MFD hard drives is wiped upon removal from City 

locations. 
g. 	 Contractor shall wipe hard drives or take other appropriate action as approved by the City 

prior to Move, Add, Change, or Install of any contractor installed in-scope hardware. 

D. 	 Remote fleet monitoring and management. 
a. 	 Contractor shall use monitoring tools for print device usage tracking and to aid in fleet 

optimization. 
b. 	 Provide the City with portal access to view inventory and location status real time. 

E. 	 Contractor shall provide end user training on equipment. 
a. 	 For new MFD or Printer installation, Contractor shall coordinate/schedule onsite training 
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with the City's department end users. 

b. 	 Contractor shall provide follow-up training, as needed at no additional cost. 
c. 	 Contractor shall supply other types of training resources such as web based training, job 

aids, support documentation, and self-help resources. 

F. 	 Contractor shall support the City's Change Management Plan. 
a. 	 Contractor shall work with consultant to finalize and implement the change management 

plan based on current contract termination dates and department needs, as well as a 
communication/marketing plan to introduce the managed print service to end users. 

G. Contractor shall provide ongoing fleet optimization. 
a. 	 Contractor shall use monitoring tools, site assessments, new technologies, and other 

resources to initially assess the City of Riverside print environment and finalize 
recommendations to optimize the print environment. 

b. 	 Contractor shall monitor the fleet in order to seek optimization opportunities on a quarterly 
basis and stay within the change management plan cost savings guidelines. 

2. 	Technical Requirements 

2.1 IT Security Requirements 

Configuration Management 

A. 	 The MFD system shall be configured to provide only essential capabilities, and to restrict the ability 
to access and change MFD settings such as double sided printing, default black and white printing, 
etc. 

B. 	 Unnecessary ports, protocols, functions and services shall be disabled. MFD settings shall be set 
for printing from a selected set of IP addresses. 

C. 	 Selected Contractor shall ensure that MFDs are compatible with all existing and future City utilized 
applications. 

Maintenance 

A. 	 The Contractor shall be responsible for implementing a security patch management program within 
the City's policies/practices for implementation. 

B. 	 Authentication and authorization methods are required for remote maintenance and diagnostic 
sessions. Remote maintenance and diagnostic activities shall be documented. 

C. 	 Remote maintenance and diagnostiC activities shall be authorized, monitored, and approved 
by the City. 

D. 	 Only authorized maintenance personnel shall perform information system maintenance. 
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2.2 Retirement of Existing Leased MFD Contracts Roles and Responsibilities 

The City's current fleet of Xerox Multi-Function Devices (MFDs) is contained within various separate 
lease/services contracts, all of which will come to term over the next two (2) years. 

The functions and responsibilities of the Parties with respect to MFD removal and upgrade services 
are described below. 
R • IbTt M t' R f t f E . f • MFD C t ts 

# 
Responsibility -- Retirement of Existing MFD 

Contracts 

Role 

Contractor City 

1.1 
Remove and return all MFDs to the current leasing 
company at the end of their scheduled lease periods as 
requested by City. 

X 

1.2 
Replace out-of-Iease MFDs with new equipment based 
on the City of Riverside approval and/or approved 
optimization plan. 

X 

1.3 
Return out-of-Iease MFDs to leasing company within 
thirty (30) business days, starting from one (1) 
business day prior to lease expiration date. 

X 

2.0 Return of Leased Equipment 

2.1 
Perform the preparation, shipment. and handling of 
out-of-Iease MFDs being returned to the leasing 
company. 

X 

2.2 
Clean print device and securely package before 
returning to leasing company. 

X 

2.3 
Return to designated leasing company location in 
visibly acceptable appearance. 

X 

2.4 
Contractor assumes liability for loss or damage once 
the MFD is removed by City premises. 

X 

2.5 
Responsible for filing any insurance claims should the 
equipment be damaged during transit. 

X 
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2.3 Equipment Maintenance SLA's (Service Level Agreement) 

Contractor shall provide maintenance service calls during the City of Riverside working hours, 
Monday through Friday, 8:00 a.m. to 5:00 p.m. (PST), excluding the City of Riverside holidays. 
Under certain special circumstances, the Contractor may be requested to provide support outside of 
regular business hours. 

Contractor shall provide full coverage maintenance on all parts, service calls, and scheduled 
preventative maintenance calls at frequencies defined in the Manufacturer's specifications. 

Cystomer Sypport 

A. 	 The Contractor shall provide a live person, toU-free phone line to place service calls, order 
parts and supplies, as well as to provide technical support at no additional cost to the City. 

B. 	 The Contractor shall, at no additional cost, respond to all emergency service requests within two 
(2) hours and begin repairs within four (4) hours unless other arrangements are made. 

C. 	 The Contractor shall, at no additional cost. have a 24-hour toll-free phone support line for hardware 
and software issues, as well as available on-site technical support, Monday through Friday, 8:00 
a.m. to 5:00 p.m. (PST). 

D. 	 If Contractor requires a machine to be removed from the City's premises for repair, Contractor 
shall provide end users with a loaner machine of similar functionality for use during the period of 
the repair. 

E. 	 Contractor shall be responsible for the work performed by any and all sub-contractors engaged by 
Contractor in support of the award of this contract, and persons directly or indirectly employed by 
third parties. 

Service Level Requirements 

A. 	 Maintenance - Contractor shall provide full coverage maintenance on all contracted equipment 
including, but not limited to, parts, service calls, and scheduled preventative maintenance support. 
The Contractor's helpdesk will take all support calls and offer assistance over the phone via the 
Contractor's remote diagnostic capabilities to get the City up and running quickly. Should an on­
site technician be needed, an estimated time of arrival (ETA) shall be provided with a courtesy 
follow up via phone. 

B. 	 Service loaner - If the main copy/print engine is deemed inoperable and Manufacturer authorized 
service personnel is unable to correct the problem within sixteen (16) working hours, the City may 
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request a loaner of similar or upgraded features until the main copy/print engine is repaired at no 
additional cost to the City. 

C. 	Minimum Service Response Times / Uptime Guarantee 

Contractor shall meet or exceed industry standards in response, repair, up, and down times as 
defined in the section below. 

a. 	 Response Time Four (4) Hours Maximum (emergency service requests) 
b. 	 Repair Time Two (2) hours average 
c. 	 Minimum Uptime 98% 
d. 	 Maximum Downtime 2% 
e. 	 Response Time - Time measured from logging of service call until technician arrives 

on scene or clears by phone. 
f. 	 Repair Time - Time required for a technician to troubleshoot, diagnose, and repair a copier 

measured from arrival on the scene to completion of call. This does not include time 
required for shipment of certain parts. 

g. 	 Minimum Uptime - Percentage of time machine is available for basic operation 
in comparison to hours of operation as determined by the City. 

h. 	 Maximum Downtime - Percentage of time machine is unavailable for basic operation in 
comparison to the hours of operation as determined by the City. 

i. 	 Emergency Service Request - Request for service when any of the three (3) main 
functions is in operable. (Copy/PrinUFax) excludes preventative maintenance calls. 

D. 	 User Uptime 

User Uptime Minimum Acceptable Level Objective 

Percent of time users must 
be able to print, copy, fax. 
and scan to print devices 

98% 

The City of Riverside's 
business and operational 

uptime requirement. Measured 
monthly. 

a. 	 Users must be able to print, copy, fax. and scan to the City's print devices 98% of the time. 
b. 	 Compliance is confirmed by service request and problem resolution records to determine 

when users are down without both their main and backup devices for print. copy, fax, and 
scan. 

E. 	 Uptime Guarantee - Contractor maintenance procedures shaH be designed to average up to a 
98% uptime; however, in the event the mainframe provided is not operational (excluding preventive 
maintenance and operator preventable calls) during any 60-day period, Contractor will provide a 
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loaner of similar and upgraded features until the mainframe is repaired at no additional cost to the 
City. 

F. 	 Replacement Guarantee - If the Contracted Contractor is unable to repair a problem, the 
Contractor shall, at the City's request, replace it without charge with an identical model or, at the 
option of manufacturer, with a machine with comparable features and capabilities. The 
replacement device shall not be a model older than the device being replaced. 

G. 	Replenishment/Replacement of Supplies 
a. 	 Supplies shall be received within (2) two working days of a low toner alert, with a full supply 

set per printer stored on-site at all times or as agreed by the departments. 
b. 	 Contractor shall work with each of the 18 departments to determine a location and 

methodology for storing and restocking back up toner on-site at the City. 
c. 	 Contractor will provide a documented process for each department and include the written 

process in the quarterly review process. 

H. 	 Dispatched Repair Service 
a. 	 Per industry standards, a certified technician shall arrive on-site within (4) four hours of 

service call being dispatched to Contractor 98% of the time. 
i. 	 Response time is measured from the logging of a service call until the 

technician arrives at the City department or resolved by phone. 
ii. 	 Repair time is the time required for a technician to troubleshoot, diagnose and 

repair a machine measured from the arrival at the City department to completion 
of the call. 

b. 	 Repair SLAts 

i. 	 50% of Print Devices are resolved within six (6) hours or less 
ii. 	 95% of Print Devices incidents are resolved within 24 hours 
iii. 	 100% of Print Devices incidents are resolved within 48 hours 

c. 	 A service call module on a customer portal that allows City administrators to see the 
current status of open and closed service requests within three (3) hours. 

d. 	 Compliance is demonstrated by Contractor's date-stamped records of service call requests 
and resolutions. The record shall clearly state when the on-site response took place, when 
the request was resolved, and when the ticket closed with a satisfactory resolution. The 
City may review compliance quarterly. 

I. 	 Preventative Maintenance I Copier Based MFD's 

a. 	 The Contractor shall provide preventative maintenance I cleaning of the contracted Copier 
IMFD fleet to meet the PM schedule mandated by the manufacturer to include at minimum 
the following requirements; 
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i. The PM/Cleaning call shall include at minimum the following: 

it Cleaning the Paper Path. 

iii. Cleaning Rollers. 

iv. Clean the Copy Glass 

v. 	 Clean and Vacuum inside the paper trays. 

vi. Wipe down the exterior of the device. 

J. 	 Preventative Maintenance / Desktop Printers 

a. 	 The Contractor shall provide preventative maintenance / cleaning of the contracted 
desktop printer/mfp fleet to meet the following requirements. 

For average to high volume devices producing a total of 24,000 pages per year, a 
PM/Cleaning shall be provided once per year. For devices producing less than 24,000 
pages per year, a PM/Cleaning shall be provided once every 3 years to include the 
following tasks: 

i. The PM/Cleaning call shall include at minimum the following: 

it Cleaning the Paper Path. 

iii. 	Cleaning Rollers. 

iv. Cleaning Filters & Fans. 

v. 	 Wipe down the exterior of the printer. 

vi. Note the remaining life on maintenance kits to pre-order if needed. 
K. 	 Billing 

a. 	 The billing shall be complete, accurate, on time, and easily audited. 
b. 	 Errors must not exceed 2% of the devices billed and the itemized errors and 

corrections shall be received within twenty (20) calendar days after the end of the 
following month. 

c. 	 The City and the Contractor will agree on what information the invoice will contain, 
the billing process between both parties. and how it will be formatted. 

d. 	 Contractor shall provide the City with usage and billing statistics quarterly and/or 
upon request by City staff or designee. 

3. Contractor Reporting &Communication Requirements 

3.1 Quarterly and Annual Account Reviews 

Upon request, Contractor shall conduct an in-person Quarterly Business Reviews (QBRI) with a" 
departments and City staff or designee to discuss the status of the fleet. At a minimum, Contractor 
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shall communicate with each department's Administrative Officer once per year. A Citywide account 
review shall be conducted annually with IT Management to validate cost savings, project milestones, 
and projections for the following year. 

On a quarterly basis, Contractor shall provide electronic reporting related to the activities in this SOW 
with the following categories and types of reports: 

A. 	 Department printing volumes broken out by color and black & white per device; 

B. 	 Number and types of devices in the fleet summarized by department and citywide; 

C. 	 Pro-Active over- and under-utilized equipment optimization/swaps; 

D. 	 Break/Fix volume of calls; 

E. 	 Change Management Plan status. IMACD; 

F. 	 Knowledge Management information and/or support that will benefit the City's end users 

and internal support teams; 

G. 	 A list of devices that experienced multiple repairs in the previous quarter, or re-occurring over 

a 180-day period, along with an action plan/recommendation for permanent correction; 

H. 	 Ongoing continuous improvement relative to print throughout the entire City environment; 

I. 	 Billing Reports; 

J. 	 SLA Achievement Reports; and 

K. 	 Status of any additional projects. 

These reports shall be made available in an electronic format to the Technology & Innovation and 
participating Departments quarterly or as requested. 

3.2 General Communication Obligations 

A. 	 Contractor shall provide the City with ninety (90) days' advance notice of any new models of 
equipment or software proposed to replace end-of-life equipment or software. 

B. 	 Any new eqUipment or software proposed for deployment on the City's network shall be brought 
in for prior testing and approval. 

C. 	 All replacement device pricing shall meet the same or lower cost level of comparable or equivalent 
to the replacement Model capabilities, features, and accessories. 

D. 	 City staff or designee may validate hardware, software, and services pricing on ... future 
technology options added to the standard City Wide MFD pricing matrix template over the term of 
this agreement. 
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E. 	 New Model pricing is expected to be at the same discount levels as originally contracted as a result 
of this RFP and may not be higher than those provided to other governmental agencies of similar 
size and scope. 

4. Resource Requirements &Qualifications 

4.1 Key Personnel 

A. 	 The Contractor shall provide a dedicated Customer Support Team led by a Program/Project 
Manager who shall have overall responsibility for all activities related to this project. 

B. 	 The Contractor shall provide an organizational chart listing the team members along with profiles 
of their skills, qualifications, and responsibilities. 

C. 	 Contractor shall provide the City with ten (10) days' advance notice when a Strategic Account 
Manager will no longer be supporting the City and schedule an introduction of any replacement 
personnel. 

D. 	 The City reserves the right to request a replacement of staff(s) not performing to the City's 
expectations. 

4.2 Dedicated Inside Customer Service/Support Personnel 

The City is looking for a single source Managed Print Services provider with experience in managing 
major account business. The City's preference is a Contractor with internal non·sales support staff 
dedicated to manage the customer relationship alongside the Sales Executive. This person shall be 
experienced in supporting major account business. 

Dedicated personnel shall be directly responsible for the fulfillment of all SOW and SLA commitments 
with the City in support of Contractor sales team and work to create and implement specific operational 
practices including, but not limited to: 

A. 	 Continually monitor existing service levels and compliance to SLAs. 

B. 	 Provide interface between end-users, technical support, and resources to improve/maintain 
customer satisfaction. 

C. 	 Act as the primary point of contact for all aspects of the contractual relationsllip with the customer. 

D. 	 Develop continual process improvements. 
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Work closely with Contractor operations team on implementation and deployment of print 
technology and support services, including inventory collection and management, and 
consumables management while monitoring adherence to all SLAs. 

F. 	 Facilitate quarterly/semi-annual performance reviews. 

G. 	 Resolve customer complaints and concerns by investigating problems, as well as 
develop solutions and manage through to resolution. 

H. 	 Provide reporting metrics and tracking data as required to fulfill SLAs. 

I. 	 Develop and document implementation plan for each additional phase of the client Change 
Management Plan. 

J. 	 Follow-through on mission critical activities identified by the Client and Internal Management. 

4.3 Technical Support Personnel 

A. 	 Contractor shall be authorized by the original equipment manufacturer (OEM) to service the 
equipment during the entire term of the Contract. Proposer shall provide verifications with 
proposal. 

B. 	 Contractor's service technicians shall be OEM trained and certified during the entire term of the 
Contract. Proposer shall provide verification with proposal. 

C. 	 Contractor shall only use only OEM genuine or OEM approved parts and supplies to maintain the 
equipment. Contractor shall have same-day or next-day delivery for parts and supplies, with the 
parts delivered to the City or brought in by a service technician. 

5. 	Roles and Responsibility Matrix 

Contractor shall provide either on-site or dispatched Service Customer Engineer (CE) to perform the 
services listed in the following sections. This is a summary of the City and Contractor general 
responsibilities and roles and does not limit additional items that may be added in the future. 
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Service Responsibility Matrix: On-Site and Dispatched Services Roles and Responsibilities 

II
Role 

# Responsibility - On-Site and Dispatched Services 
Contractor City 

1.0 	 General 


Provide trained on-site or dispatched CEs to perform 

X1.1 

Onsite and Dispatched Services. 


Coordinate and provide hardware Break/Fix Incident 

troubleshooting and resolution, and Service Request X1.2 
support for in-scope hardware. 

Manage operations within the standard Incident and 


1.3 X
Service Request fulfillment process. 

Meet or exceed agreed upon service levels (SLAs). X1.4 

Manage CE productivity, efficiency, and professionalism 
1.5 Xwithin City offices. 

Assign and schedule qualified, City focused Customer 
1.6 Engineers to perform support services at City in-scope X 

locations. 

Provide accurate information regarding status, resolution, 


1.7 Xand asset updates in Contractor system. 

Provide contact information for the end-user who reports 
1.8 X

an incident, or makes a request. 


erform remote diagnostics of hardware, software, 

1.9 X

pplication, etc., as applicable. 

1 ~pose process and policy improvements through 
X X

• ntinual Service Improvement process. 

1.11 	 Approve process and policy improvements proposed by 
X

Contractor. 


Ensure compliance with environmental, health, and safety 

1.12 X

requirements at all City locations. 


Produce quarterly reports as described in Reporting and 

Communication Requirements, and make 


1.13 X
recommendations for improved reporting based on 

industry best practices. 


2.0 	 H,udware Break/Fix Contr lr tnr City 
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2.1 
Provide the City with Contractor authorization to provide 
services for hardware with each device manufacturer, 
and cooperate with warranty assignment efforts. 

X 

2.2 
Provide service directly or coordinate service through a 
contracted and City~approved third party as necessary for 
in scope equipment and services. 

X 

2.3 
Manage the warranty process and work with third parties 
as necessary to obtain support for hardware that is out of 
scope, and as requested. 

X 

2.4 Schedule services with end-user and provide ETA and 
updates for resolution. 

X 

2.5 
Provide hardware loaner for device(s) requiring removal 
for repair for as long as the equipment is being repaired. 

X 

2.6 Retain ownership of parts removed from equipment for 
repair. 

X 

2.8 
Repair in-warranty hardware to functional specifications 
in compliance with warranty guidelines. adhering to the 
warranty processes for repair service. 

X 

2.9 
Remove and recycle. or properly dispose of. packing 
materials and used parts from device installation and 
break/fix repairs. 

X 

2.10 
Provide transportation to and from the end-user location 
using Contractor's vehicles for all incident types (request 
and break/fix). 

X 

2.11 Develop a "Preventative Maintenance" program for 
supported print devices. 

X 

3.0 Desk-side Software Support Contractor City 

3.1 
Provide software support remotely and at the desk side 
for all printing software in use at the City that is accessed 
via a personal computing or wireless/mobile device. 

X 

4.0 IMACD (Installation, Move, Add, Change, 
Decommission) 

Contractor City 

4.1 
Back-up available data (Le. the contents of the MFD 
address book) prior to device replacement or IMACO, 
and restore data after service is performed, if applicable. 

X 

4.2 
Coordinate, plan, schedule. and request through the 
System of Record all IT Hardware IMACDs. 

X 
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4.3 
Receive IMACO requests from City and validate the 
IMACO request for completeness and authorization. 

X 

4.4 
Communicate to City personnel, as appropriate, regarding 
scheduling requirements and blackout dates, to minimize 
the business impact on City operations. 

X 

4.5 

Confirm that all items within Contractor scope (e.g. 
hardware, software, parts, and configurations) necessary 
to execute the IMACO will be available for the scheduled 
date of the IMACO. 

X 

4.6 

Confirm that all hardware, software, parts, network, 
cabling, configurations, and any other services/hardware 
not in scope for Contractor but necessary to execute the 
IMACO will be available for the scheduled date. 

X 

4.7 

Remediate any site readiness issues or availability of 
hardware, software, parts, network, cabling, 
configurations, and any other services/hardware 
necessary to execute the IMACO are in place prior to the 
scheduled IMACO. 

X 

4.8 
Oevelop and use checklists, sign off procedures for 
colleagues, and/or approved tools to determine user 
requirements. 

X 

4.9 
Work with end user and IT to identify proper 
configuration for mapped print queue. 

X 

4.10 Reload MFO system and application configurations, data, 
or backup files as necessary. 

X 

4.11 Receive written acceptance / provide leave behind card 
upon completion of IMACO request. 

X 

4.12 Update the asset management tool with updated asset 
information via bi-directional ticketing system. X 

5.0 Install Contractor City 

5.1 Place an approved install request with the City's IT prior 
to scheduling a device installation. 

X X 

5.2 Pick up device at either a City staging area or a 
Contractor staging area and deliver to end-user location. 

X 

5.3 
Oisconnect old system and return it to the Contractor 
refurbishment / disposition location or hold for lease 
return instructions as requested. 

X 

5.4 Unpack device and instill" per approved optimization plan 
and/or as requested by the City. 

X 

Sharp Business Systems Services Agreement 
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• DEPARTMENT 

5.5 Map print queue to end users' workstations. X 

5.6 
Install, configure, and test new devices according to the 
established acceptance testing. 

X 

5.7 
Transfer the end-user identified data and settings from 
the existing system to the new system. 

X 

5.S Leave end user training materials/documentation. X 

5.9 
Dispose of any boot disks, backup CDs, packing 
materials or other materials delivered with the system 
according to City requirements. 

X 

5.10 Update the asset record in the Change Management plan 
document to reflect changes in asset assignment. 

X 

5.11 
Communicate with City regarding problems with an 
IMACD request. 

X 

i 5.12 Test the device(s) to confirm functionality. X 

5.13 Provide desk-side orientation and training to the end user, 
or end user groups, appropriate to the authorized end­
user(s) receiving the MFD. 

X 

6.0 Add Contractor City 

6.1 Place an approved Add request with Contractor via an 
approved City Purchase Order. X 

6.2 
Confirm the requirements and scope. Contact the City's 
IT to coordinated network install. 

X 

6.3 Contact the end-user to schedule an appropriate, agreed 
upon time for the installation to take place. 

X 

6.4 Carry out the Add in accordance and compliance with 
instructions provided in the request. X 

7.0 Move Contractor City 

7.1 Place approved move request with Contractor via a 
Service Request from the system of record. X 

7.2 
Communicate to the end-user any prerequisites and any 
procedures that need to be followed before or after the 
move is complete and confirm the requirements. 

X 

Sharp Business Systems Services Agreement 
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DEPARTMENT 


7.3 
Conduct pre~move checks and determine and make any 
site preparations that need to be completed before the 
scheduled move date. 

X 

7.4 

Provide City with certified security wiping of memory or 
hard drive or take other appropriate action approved by 
City to delete all data or other information stored or 
copied on item to be Moved. 

X 

7.5 
Disconnect a currently installed system unit including 
directly attached peripheral devices. 

X 

7.6 Pack the hardware for movement from the end-user's 
current location based on the requirements of the move. 

X 

7.7 
Transport or ship the Hardware to the end-user's new 
location. 

X 

7.8 
Unpack and reconnect the same system unit and its 
directly attached peripheral devices for the respective 
end-user. 

X 

7.9 
Conduct the manufacturers standard installation tests 
upon completion of such activities to verify the hardware 
and software are functional with network connectivity. 

X 

7.10 Update the City Change Management plan tracking to 
reflect changes in the location of the asset in the same 
month the asset changes occurred. 

X 

7.11 Coordinate the shipment of hardware between City sites 
and prepare the hardware to be shipped. 

X 

7.12 

Responsible for packing material, transportation, or 
shipping when a common carrier or a third party transport 
company is required for the move at no additional cost to 
the City. 

X 

8.0 Change Contractor City 

8.1 Place approved change request with Contractor via an 
approved communication process. X 

8.2 
Confirm the requirements and scope of the change 
request and schedule an agreed-upon time with the end 
user for the work to be completed. 

X 

8.3 

If applicable, provide City certified security wiping of 
memory or hard drive or take other appropriate action to 
delete all data or other information stored or copied on 
item to be changed, as approved by City. 

X 

Sharp Business Systems Services Agreement 
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Carry out the change in accordance and compliance with
8.4 X

instructions outlined in the request. 

Update the change request in the system of record. X 

Update the City Change Management Plan tracking as 

8.5 

8.6 applicable to reflect the change to the asset(s) asset in X 
the same month the asset changes occurred. 

9.0 Staging Contractor City 

9.1 Optionally provide Contractor with asset tags to be 
Xattached to devices requiring Customer asset 


If requested. apply asset tags to devices according to City
9.2 X
and approved processes. 


Stage and configure hardware per configuration and 

9.3 preparation instructions in accordance with approved City X 

rocedures, software installation. 

Perform quality assurance testing to eliminate system
9.4 X

defects and inoperability. 


Provide City with certified security wiping of memory and 

hard drives or other appropriate action approved by City


9.5 X 
to delete all data or other information stored or copied on 

item to be Staged. 

Update City Change Management plan tracking within 
9.6 X 
same month of any asset changes. 

Store. stage, configure and deploy hardware to meet


9.7 
daily IMACO requirements of City. 

Pack hardware for delivery to requested City Department 


9.8 X
Location. 

Communicate with the City that hardware is ready for 
10.1 X

decomm donation or refurbishment. 

Provide City with certified security wiping of memory 

hard drives or other appropriate action to delete all data
10.2 X 
or other information stored or copied. as approved by 


for all removed MFDs. 

Coordinate with City department for scheduling pick-up of 
 x10.3 
hardware. 

Sharp Business Systems Services Agreement 
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Sharp Business Customer Care Maintenance Agreement 

Additional Sharp Business Systems Terms or Clarifications: 

• Sharp Business Systems agrees to rebate to the City of Riverside $10,000 for Professional Services Consulting within 90 days 
from implementation start date. 

• For Maintenance and Supply Pricing and Coverage, see Sharp Customer Care Agreement for all Sharp Models. 

• For Maintenance and Supply Pricing and Coverage, see Sharp Customer Care Agreement for all HP Models. 

City of Riverside Acceptance: Sharp Business Systems Acceptance: 

Date: Date: 

Name: Name: 

Title: Title: 

Signature: ______________ Signature: ______________ 

Sharp Business Systems Services Agreement 
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:' INNOVATION & SHARP BUSINESS SYSTEMS I: 
! , TECH NOLOGY~,Ice Exhibit C - Device Pricing Templote ?Vert; IIDEPARTMENT City 0/Riverside - Device Pricing Templote RFP No. 1817 

Catl!gory'l I SIWI, I MX7580N 

Includftllooldet 
Finl$hrr 

SIWI, MlCfNlD 

Indudftl LDrp ISIWI' ISTANDARDCtqNciry TtIJ)I 

Indudftl SclJllllillfl 
SHAll, STANDARD

FNlllfr 

IndudftlPrint 
Cantrollrr SIWI' MJlP£1Z 

Any Additional 

Indudftl Accasotla 
SIWI, MXn12 

Any AIIdItloIIeI 
SIWI, MlCPHUe 

IncludrtI Accasotla 

n",u'~"___ I 
$34.soo $9,465 $Z61 I $0.11042 I $0.0420 

I For Marketing .and HI&h Qu.ality I Booklet Flnsiher,lCT, Hole Punch, and Elllitemal Fiery totO.DOtUMlIITSrJ1IM, Flnl'hed Documents 
RIP or 'imllar with color control features. 

.... -.TnAI'I.f/I5-<HUT I P M l C "- shall be f IProp....r InstructIons: Total u,h Price from thl, S..nd.rd Catelory Confiiuratlon detail.,
ItOOIIl£T__w/4GGQoSII&T $4,725 $1.­ ~0fHlSe: : e~5ef ost am Of calcul3ted In cell F:14 of this price sheet, should match the Propour bid cash price on Exhibit 
s,.aUNG WT TlAY t e lota ca pnee ound cell F:14 

0- Cost Ptopoul Form, She-et n. 

1>15IJO.5HmtMy. 1113._ Proposer bid price peor dnfce cateaorv for 
1- Each d.-vl(e type cost must include all dtllvery. set-up and InstallatIOn servICes alone With 

SH((TTIA' 
INa.uom INCLUDED 

8W and Color Olck Rate (Per Pace Charge). 
any proposed or reQuired software solution to Implement the requirements as outlined in the 

shall include all costs to meet the ~rvice 
RFP tKhnlcal spe<:lfications. A vanance of Sppm is acceptable. 

level acreements IS outlined In the RFP 2 ~ Please IndICate anv optional accessory Items not Included In the Standard latelory 
DOCOMrHT mootllOO """,. 

Exhibit A - SOW. Prld", sh.1I be Confliuration as a uparate lime item startinc in Row 18 of thiS form. Please list onlv the Items 
lNHAN((D CDMPttE:S5H)N lIT. INa.uom INQ.UDED 
ADOlf • MS 0fACI UClNSlfHC auaranteed fot entJre teRn. you f~1 appropriate to this project such ai. additional paper trays. ftnli.her options, hole punch. 

fIfRY COlCMt oamam,..,. 3 - The CltV Will not accept pricine or terms that require a piecvbac~ of another entity
$6,100 $1,895SlIMO neeotiated I:ontact. 

4 - The City of Rivenlde does not pav property tall and thus any quo~ed le3se payment must 
,lOY IN1IVMItaT $z"ooo $557 include terms that the CJty of Rlvenlde will not be billed for any propertv tn on FMV leases. 

The City reserves the rleM to utilize a 3rd Party Independent lease source. 

_'PUIICN $ISO $256 NEMA 6-2Q RECEPTACLE; 208·220V, 60 HI20 AMP 

Total catelory Device Bid Price 

FNZ2 

City of Rlvrn.Kfe RFP No.lI17 ulegOf't Ifl [)pv,ce Pagl' 1 of 8 



' INNOVATION & SHARP BUSINESS SYSTEMS I 
;"...., 'I: • TECH NOlOGY{Ice Exhibit C - Device Pricing Templote 

?Verh ~ IIDEPARTMENT City ojRiverside - Device Pricing Template RFP No. 1817 

'ropas<!r bid pri<l! per d_GI.""""for 
BW and Color Oldt Rat.IP... Pap 01_). 

I shall 'ndude au (om to meet the HMce--~lhl"",",,",="""'_==;:_='Ii:_rn;;:;_rnol~-----t-----; 1_I ..ro_n..... ""'"nodln'h.RfP 

exhibit A - SOW. Prid", slWll>e 
IUMantee1i for entlt1!' term. 

finliher. LCT, Hole Pundl,lAN1 MobU. & Wltel~" 
Print!ne. Enh.nUd Scannlnc C3~(UUe1.. 

ash Price from this Standard Catteorv ConfieUfltion detail ;u 

{hit prict!! theet, should match the Proposer bid cash price on Eshibit 

Jr~ solution to implement the requirements at outlined In the 

VJlnlnce of 5pptn is Icceptabb:. 

(acecory 

Conficuration as. a s.eparate lime item ttartlnc in Row IB of this form. Please li$1 onlv the Itt!!'ms 

you teel appropriate to thb project such ;u additional paper trlYS. finisher optton,. hole punch, 

"'.. 
1 ~ The City will not .Keept prlclrtl or terms that require a piuyback of another ~ntjty 
Meotillted contact, 

4 .. Th~ Ci1:y of Rtversid~ does not pay propeny lax and thus any Quoted lease paym~nt mUlt 
include terms that th~(ity 01 RiverSide wHl not be blUed for any propeorty tax on FMV Irases. 

The aty re'efVe' the rleN 10 utilize II 3rd PartV tl1depel1dlll!nllule s.OUlce, 

NEMA 6-20 REC£PTACLE: 20B·220V. 60 H. 20 AMP 

Tot.1 C.t...,..., Pevlce Bld Prlc. 

fHU 

Cltv 01 fI;~(O RFP No. Jil '1 C.at~ '2 O!"'l,:::e P.lg(O") of 8 



III INNOVATION & SHARP BUSINESS SYSTEMS I 
" TECHNOLOGY Exhibit C· Device Pricing Template 

DEPARTMENT City ofRiverside - Device Pricing Template RFP No. 1817 

PfOPOM!' InstJ"lKt,onl: Total Cnh Prklt horn this 50landatd c.atelCIf'Y CDllr!pM,on deUoI II
Propole, MOo Leae CDlt _owe "'oJll be forIncluded Standard 

SCJ.fHUTSfAPU-. ..... calculated in (ell F:1. orr this price lheet.lhouId match the Propolol!r bid ~ price on u"'lbllMJCfN27N Sl_ $54.III'" the.lII calh prtce f(MInd In , ... F:1.Flnhhcr o • Cmt Pf"OpOUt Forrn. 5hee1: It. 


1- u<h devICe typor tOSI muit Inctutle .. II df.....erv. &et·up ..net ,nm.llatlon w,.."ce, ,lenl with

fnclllded Poper PtopOIer bid prlte per device uteaorr for1JJ51MMUT.111l,lOO-SHUT 

any propos.a Of rtq\llr't'd softwlre IoOIU1aol'l to Im£llemenllhe requif"ef!Wl'lh.n outh~ 11'1 IheMlIDDIN $lIS $WSHAR' PMUTUT IW and Color Okk btelP.t Pap OII1PI,Trors RFP technical SPKlflQtlON A."ar~n« of S9P'" I~ acupl.Jble. 

In the StandMd Cat..oryr--------t----t-----t1iii<iIii'fIiOiiM'iiii;Diiill<Cirot----t-----j =:'=::.tI!=\~~~':-
DOClMRT fUDHa- ..... ConflluratlOl\ as. ,ep.llrat.e IlmeltaM ,UrtJnl In Row 18 of th~ for", P1e.M' 1111 0111y the I~",'Induded Scanning bhilbil A· SOW. Prio", 511111 beSIWI. EIINMKID~m..... INtlUDEII INCI.UD<DIT.,.,""" yo... feelepproDnlle to t."b; crOjltCl u,c:h.s .-ddilion.III.lDt!r tl'a';1, fll'li,hc-r option,. hole INnc.h. Ft:arure ~lecd for entire term. Nm....-nDfA:I LICbIII 

'" 
J. The City WIll nol Kc.8'P1 pl"l(lnC or I.r"u th.1 ,-.qulr•• PlCI'I'baclr. Ol.lnoth.er enlltyAny Additiona/ ...... MXM141 m • $2U...."""" noe£oIIMedton~1Included AcceSSOfln 

4 The City of RII/erslde doe~ f'ICIt PJy pttrPt'fty U ...ftC! thu~ ury qloOOl.a 1e..W' p .. y,....nl "'1.111 

Include tM"" lMllhe City of RN~slde WIn nol be bllll'd for any pfopl'rty t~ C/I'I FMV '-.MI 

The City ,..,.r.tellh. nrht to util". a 3rd 'arty IndepeMlenl"M loOurcf! 

NEMA;'20 REaPTAaE; 120 VAL 60 HI. ZO AM' 

loul c.tepry Dnke Iki Prlte 

http:Ol.lnoth.er


7f I.INNOVATION & SHARP BUSINESS SYSTEMS I 
'f;el _ - TECH NOLOGY Exhibit C - Device Pricing Template 

Week; DEPARTMENT 
City ofRiverside - Device Pricing Template RFP No. 1817 

....., ........U... DnclfplIo.. tw...
Caregoryll4 MOS7OV $.....$15-"15­ $05 

IndudN Inrernal or Propow!' Ma.1.UIe Cottabove ,hall br for....., IOo5NEET $TAl'll INN!I fIMH(J: ,54]MIFNl7N $..... 
tIw tGtlII tWl price found I,. trtf F:14Standard Flnllher 

Indudtd Poper ~ bid price per device atetorrfOt....., ........ 
 PI!WJD.SHRTMI'O IlU.Y $115 $m 
IW and Color Old!. ble {ref Pale Chatp),Tro", 

r-----------t-------i--------r~~~~~~~.r------_l--------l::~m:~~~:.e:I:~;;
DOCUIIIM'T FHOO; poo ......Indudtd Scanning bNlMt A· SOW. PTki", 'hall be....., ST.-.. flNlloUlttOa-NES5IOIIIar.M:If. INCWOfD INClUDED

Ftdrure I~anleed fOf enUre lerm. ".., MKJIQIOfT OFfICI UCINSI 

An)' AdditIonal SIIAR, MlCPNl41 ....IUS...."""" Includtd ACCt:noric:s Proposer Input the OptIOtWll Ubnlry\lend I
r-----------+-----+------+----------+-----1-----I CoinOp S"temunde'~addlhDNI 

aaeuoril's ntalrill below. 

Month Combined Needlfllll1Xl7 
Fln!"'c'. SUplII'Io Hote Punch,LAN, Moble &. WI~IH, 

Printinc. En~ted ScMNnl capabiUliH. 

PrQ90Mf 'flw"C\Jgr'll: lou! ulh Pdce from lhll Stand~1"d C;rtqory Confiprl1JGI"I detail " 
takulaled In all f:14 Gf this pric.lheet. Ihou'd """th ~ PTopo5er bid cadi price 0fI bNbH. 

D· Cost Propoul fonn, 91ft( n. 

1· Each device tv!» ~o" mUS1,nclude olll dehnrv. &et'Ug .. nd il'lJUUatlorl ",rvices llorlc with 

""Y ptClposed Of' rtc:luired I.Ortware iOlI.rrJon to Implement the reQull"!l'T'ItI'lU IS OI./Ilirwcl In the 

RFP tKhnial5pctCffiutionl A....lIr'.. nc. of 5ppm il .c.cepuble. 

Z • Please tndlate a"V optional accessory item. not included in the 

Contiluratlon II .. separale li~ (lel'T'l 1lll'lin, in A.ow 18 ,,'thb (orm Pletill tisl on'" 0. 1Wfn' 

'fOu 'ftllpproplUt.f to thIS proJKI surll al addit,,:m..1~r trl'f'l, finilt..r optIOn" "'* P\fT"I(h, 

J. The City 111',11 not Iccept pric.nl or termi tllil requite .. ~~k of ..nother entIty 

nelOlilted contact 

r-----------------------------------i 
4. The C,ty of RIII.r,odt dot~ 0"\01 pllV oropcrty In. Ind IhulllnV ql.101ed Ie .. ", pll"",,,"II"I"'1 

incllolde term, 11111 the C,ty of R",e~ld....11 not be ",rll'd for any propenv u. on rMV II!ne, 

Tile aty nueI"VCs the t1lht 10 utilize ~ Jtd Party Incicpendent II!ne lOurc:e 

NWA 5:·15: REaPTAClE; 1:l0 \lAC. 60 Hl" 1!i. AMP 

Total catqory Device lid Plte. 

Plllt-4"fS 



INNOVATION & SHARP BUSINESS SYSTEMS I 
TECHNOLOGY Exhibit C· Device Pricing Templt1te
DEPARTMENT City ofRiverside - Device Pricing Template RFP No. 1817 

...... 59_Cottgory'S """"""" _..".eludtNIlntcrno' ~1"m~l: T.IlCAhPri«~tJWtSl~dc.ataocory""'fl 
iG.fMmI'lftlMALPlM6Hl1 ...... $>11Flnl$her or sropht ...... ~,".d i" tt:ll f::.14 of thIS Pfk* ft.... $bOuld fNt(h the: hopclM' bid 

Fft'Jrure D· Colt PrOlkQl 'Olm. SMct '". 

p,OI,ktMf ItW J»i« lt4!r dt\lkl: ~'OI' 1· £»0\ dlMt. fW:I* tltn fI'Iulll#!t1ud. an daiIV.ry, Ut-up,and tnnaIn"udtd Paper ...... SfAlrfOMD jSlSOlNlHUl'HAl Rlf .1KllOlOI> IIIil.IJOED 
Trars IW...CDkw,,"''''''.,....'... ,''''''..~1 ::=:~~~~=I:~~::=I==~uirementJ •. outJjned"'lf\e
f------+---+---+-------+-----jf-----l thaN/.ndudeaffWftJh:tl'fta11tth!t..,...

I'¥IM "C1'*.l'MtIltftoutJtMdifth ItfP I· I''''.M ~anvopt~KUtIOtYn- not IrICluHd· 
.1DIUHEIl...ciUMD.DUoAWCMl1Jellldrd Stannl", £.ahibiIA· SOW. I'rId«tc &till' bit C'bnt.,IoIn1tian iii. upanta lime rwm lun_ ift Jtow I. of tf\1I fotm. I'w_lat Oldy th. IlI'IN
OOC1..IItfMTn:n:.lwnMST.......O 
 IIKlUDB> INCLUDEDSlIM'Feuture ruawuHd 101' .t'lli'1: Uta. ¥OU 'H:laOPIOSJ"att to lNI p'olen wcil ~~".~f l1"~, fin'Jhet' optlOltS, iIolt pvneil. '~~""1'I.IIb 

Any AddlrlQtlQJ J. Th. Oty will nOl a(Upt Pfltinc ~ l.efml t"~t r.quire a ptpybadof .ftOttI., ~ 
Mj~r.¥t«<ltont.tCtIrKludN A«rS1Mia 

... Th. Qty of 1I,...""lit dots Ml P.tr F~rt't ~l *"d thl,!) _!'IV quoted ...,. PIY"'-nt ml,!~'Any Add/lianG! 
Intl!.M:k 1M"", tMt til.Oty oflb....rw. ... not be tllW«<Ifer .nv ~w Oft f~ "ilMi.

fndudld Accmoritf T!wI: CIll' J'CS.,.,.., Iht ("til to ut!!iUI • ltd Pa!'tT Ind1l!!oenlilnt IUM 1OU1't.. 

AIIyAddltirmoJ 
HEM" J.15ItlaPTACLf; 120 VAt. 60 H'L 11 AMP 

htdlJdttd A«asoria 

http:daiIV.ry
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Indudrd Paper 
TI'II)'S 

lIP M60IDN HPPMlatwJldPra 

PI·....SHl£TP___Y;'.... 

SHfO IYPASS 1M' 
INa.uom IIIClUOED 

$32 
Desktop Printe" 

Paper Trays. LAN. Mobile & Wireless Prtntlnl. 

Optional enwlope feeder. HP M604dn or Similar 

Proposer Mo. leaH! ColI abow wn ~ forIPropoler Instruction!: Total Cash Price from this Standard Catetary Configuration detail iI! 
the total cash priCll! found in cell F:14 calculated in cell F:14 of this price sheet, should match the Proposer bid ca!h price on Exhlbll 

D· Colt Proposal form, Sheet '1. 

Proposer bid price per device aloeorv for 
BW Ind Color Oldt RII. (P.r Par. ChvBeI. 
shalllnc:ludl! all costl to mut the se-nrice 

level acreements as outlined In the RFP 

Ellhlblt A· SOW. Prid"llh... be 

parantHd for entire term. 

The FI,.t R lie MOo Fee for non-networtced 
devices 11 In Ueu of the Per Pqe Rate 
chilrles and mAy be: rKonciled annually. 

1 - Each device tYPE! cost must Include all delivery, set-up and innallation services alone with 

Inv proposed or re-qt•.IIred s.ottwlre solution to implement the reQUirements as outlined in the 

AfP techntcal specifications. A variance or Sppm is acceptable. 

z • Ple.~e Indie.le .nv optional at.t.enory items not included in the Standard Catelory 

ConftcUl'lltlon a! I separate lime Item startinE In Row 18 of this form. Please list onlv the Items 

you 1HI appropriate to this project such as additional piper trays. finisher options, hote pune,",. 

.ct 

3 - The City Will not at.cept priCing or terms ttlat reqoire. piUVback of Inother entity 

n@Eotilted contact. 

4 • The City of Rivf!rside does not paV property tax and thus ilnV Quoted leau' payment must 

include terms that the City of Riverside will not be billed for In... property tar on FMV leases. 

The Citv reserves the rtehl to utilize I 3rd Party Independent lease source. 

NEMA 5·15 RECEPTAClE; 120 VAt. 60 H •• 15 AMP 

Totll Caloe."., D ..... ce Bid Pritt 

City of Rlven.ld~ RfP No, 18)7 IotV Prln'~r Page 6 of 8 
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'{ice . TECHNOLOGY Exhibit C - Device Pricing Template ~1Ue~ DEPARTMENT. 

City of Riverside - Device Pricing Template RFP No. 1817 


Included PDper 

TroVS 

HP M477fDf1 '547 

IIICWDED IIIO.UOlD 

The ,. bit: Mo. 'ee lot non-net-orted 

dhkft .. In'" of liNt'" '..be. 
dwpr. and...., be....-dIH Mnu.Ify. 

Toul cat:elOf'Y DNa: lid PI1'e 

Propowrlnwuctionl: lot~ (/!ISh Priu from thil Standard u.tqory Confilur~tion dle.11 n 

caI(uiated in cell F:14 of this ptlce sMf:t.lhoIAd IIVldI tile PropcH-ef bid UJII pnu on EIhlbit 

D - CosI Pf"DSIOI.aI Form. Y'leet U. 

J. The Qty \ll'ill nat Keepl pritina or tIIrms IhU f.qui,.. .. PlIIYbKt of Inoth.r ."tII.. 
l'III.otliitil'dtontilC! 

4 • The City of RI'o'erlide doe, not P'I' Droperty lou iIInd thu, In\, quoted ..~W ply",.nt "'ull 

Inctlld. terrn' lNit the City 01 R!\I.nidl .....1I rtOt be biRed fof ally pr~~ on fMV ....~I 

nw Crty r.JlrvlS the ",hI lo ",-,11,11 .. Jrd Perty Independe'll ....,. :lQuru 

NEMASo15 RfO'TAaf; 120 YItC.60H.r,.15 AMP 

'~I. 7 of' 



:. 1m· INNOVATION & SHARP BUSINESS SYSTEMS I 
~~Ct . TECHNOLOGY Exhibit C - Device Pricing Template 

?Veri:, DEPARTMENT 
City of Riverside - Device Pricing Template RFP No. 1817 

HP 
Penonal BW Printe.r 

Included Paptr 

TrDY' 

-
INQ.UDm IHa.uOED 

Propowt bid priC1l p« Ohice ratlJOrY for 

8WarulCoiorOlck 

stili' incI.. ai' costs to mut dw Nrvke 

1------+---+---+-------+----1f-----I '......rae-ms .. !lUlAnlfdl"dI.JtFP 
bhlbU A·SOW. ,rI~ ....,be 

IIaf.ntHd fOt ....tl ... 'erm.. 

The nat late Mo. Fee for ncHHtetwoRed 
deWtellt In lieu d IN pft p.. Ibte 

cMrps Md rMf" recandlH ......,. 

Totat catqory 01... aid 'rice 

'fOPCK" 'n,tluctIOflI: ToIai Cad, Prite 'rom dlI_ Standard CatqO!'l COfIflcuraHon datM!., 
cakutatllld ,,. nil "':14 of thi' price ~eet. 5houAd match ~~er bid CIJti prill on bhibit 

D·CoIIPr~FOfTI1,SIM1!t.l. 

1· EilCh d"I'~ tv!» tort must i"c.lud~ en d4'1;"'erv. ,.,-up ..nd tlli!..rt.lion 5<I!~ltelllo"1 wi'll! 

11'1'1 ptopoM'd or rli!(!ui'~ !.Ofrw.,e nJlutlon 10 1fl'lpi.tlTMtnl the requlr.rTWnU U 0lJ11ln.d in the 

ItFP lKhl'lj~1 lpeoclfagliarn> A ........i.nce of 5ppt11 is ~cupublc. 

z • PlcilS41lndlClw 11'1'1 optiolUt .au;.~sory Items 
Con'iJUnihon al OIl lepllrate lime item ,urlinl in Row 18'" Illn form. PluM 1,,1 only the II.,", 

¥olll..llpproprilll to thIS prOJ~1 such ~ .cIdilionl' p~llr.,-t. finl.1wI' opIlOI'Il, he.. punch, 

3: ~ Tn. CIty .,11 1101 ae.c.ept pro"". or I.rm, '''''I reqUIre. p'UVb"k of another ellll'tJ' 

M'~J.lI~ tonUd 

4· Tht City of lI~id. does not PI'Y property 1ft ,nd Ihul any quoted ItlIe- ~trMtllt mU~1 

include term, 11'11' IheOty of 1t_lIde win not. be billed for atIf pmoerty Ux Oft fMV Ie...,. 

The City reserwJ the richllo utllile I 3rd Party Independellllt.... 50uree 

(,tyo!JI'lfron.d.,JlfPNo lAI'7L'II8Wp.,rsoooa.I'rin,,,,, 
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Sharp Business Systems SHARP. 
8610 Argent 5tCustomer Care Maintenance Agreement Santee, CA 92071 

SHARP BUSINESS SYSTEMS (P) 619-258-1400 (F) 61~9-2005 

~·PLt:·:·;t.~~ . 
c-.._ 

OTY OF RIVERSIDE-­3900 MAIN ST 
a., 

RIVERSIDE 
- lip 
CA 92S22 

1I....c..-

INNOVAnON .. TECHNOLOGY DEPARTMENT- ,.. 
(9S1) 826-S311 

~~·;.,.··::!-::·:;..:::~=.:l~~l."".{(:-_'::-,;:·,i: .. ,:,~."f.::' .. ,' ... ,~.:""~ :~' ;'~-2.:.:.::~.... _::-~,,~.:;!..! 
..... s.w...... lO..u,.... hutM... 

MULnPLE (SEE SCHEDULES)SHARPMFP 

.....­-..­ ID_
....1...... ID_-..­ .,­ .....­-..­

D_ .....­-..­
~t.ecaIIIiII)~.t.."i~r.· , ­

, ',:": ~l~~-.~":::· 
CuRenMrbc.ad...G.,...... ...... 

VARIOUS 

........­

........,......... ­
-a., lip 

CA 
...c-. 

ROSAUNDA ACOSTA-(9S1) 826-S 150 

... 
. ­
RACOSTA4PRlVERSIDECA.GOV _ c-. 

ROSAUNDA ACOSTA- ,.. 
(951)826-5150-RAC05TA.~DECA.GOV 

--,.­ -­
Mollthly QIwterIy--,

o-_. 
o__, 

--,., 
$ 0.004200 

$ 0.042000 
--,., 

T.... _ 

60_c--_ 

~I.~:~~.;-=:t~~~::..~~~~~:f7;·1;::;.'~;·::/~::~~:~~ir:!~~~:~~:" 
c..w-

REFER TO SOW EXHIBIT AH FOR TERMS. FOR 

Tile. REFER TO RIVERSIDE SERVICE AGREEMENT 

11Ia.. ___.............. _ ........ 

.... __-...an ..___• 

......,-perlllnlng.........--,
No _____- __-"".. 
r....,.....,-.,I11..___­
(minumuml _______
1.-111__.... _"" ...Xll 

c-.._~___.tI>Ia..... 

m...-..____........ ___D ----...-­-----.._....._-­
--

aDf-1IIIIInv­
THIS AO_SHALL NOT 81! UF£CTM! UNLUS SlGNeo IY TH CVSTOIN!R AND ...CONTRACT IlANAGftI2NT 
.............,................~,.................~ P'ItcII .......n::IucIe.".... ..... ....-..-.•.-"IIwp-~ 
.............. WI 




Sharp Business SystemsSHARP. 
8670 Argent St Customer Care Maintenance Agreement Santee. CA 92071 

SHARF' BUSINESS SYSTEMS (P) 619-258-1400 (F) 619-449-2005 

._Cownd ­
Model Serial Number " 10 Number ScanM.... 

ALL HPMODEL MULTIPLE (SEE SCHEDULES) 
Model or M.ter Sftl•• Numbft IDNurnbft' StartM~ 

Model or Meter SUrtAkte,s.rlalNumbw 10 Number 

Modet or Me'er hrblNumb« StArt"".r10N..-"'" 

SUrtM...,SftialNumb« ION.........
MoRt Of Mele' 

Mocht Of Meter SUrtMehr5«1.1 Number IDNumbe". 

Cuuol'MI'BUlTo -
Cuno",,,, NJllne 

CITY OF RIVERSIDE 
MllUn9Addrns 

3900MAINST 

City State ZI, 

RIVERSIDE CA 92522 
Billing Contlct 

INNOVATION & TECHNOLOGY DEPARTMENT 

Phone Fn 

(951)826-5311 

.·mail 

CUStonMf Loudon 
Custom.r loatlonJOepartment NanM 

VARIOUS 

I.oc.ationAddrHI 

Physial L..oation Ducription 

Ck, ..... 
CA 

ZI, 

K-tContact 

ROSALINDA ACOSTA 
Phone 'ox 
(951) 826-S150 

..­
RACOSTA@RIVERSIDECA.GOV 

MottetCont .. ct 

ROSALINDA ACOSTA ...... 
(951) 826-5150 

F.. 

.~. 
RACOSTA@RIVERSIDECA.GOV 

Detail of Charges "':',, ;" 
Chc'P;.,""II'''-g_ 

DO:;~~$ 0.00 
oIl.e.loep• .,.-.,w"1 

hM Chait. Ff~NftCJ' Met..- Frequency 

Monthly Quarterly 

MeW AHow.ncc.l Agtn,ate 

0 Ba.W Yes 

Mel« Alknwance 2 Consolict.te 

0 Color No 

Meter AlJowan<. 1 

Tfl'ft'I(Months)ExCf!SSCha.' 

$ 0.016000 
bmssC...... 2 60 

$ 0.090000 
hwuCtu.,.,.1 Man... Contril« NumIN, 

Authorizations ,,' ,"':' .. 

C_II 

REFER TO SOW EXHIBIT A&B FOR TERMS. FOR 

AuthofIdag (ontna"""" 

T&C, REFER TO RIVERSIDE SERVICE AGREEMENT 
Pu,cheM o.d.f N......, 

I have read and understand our obligation' under the lerms 

and conditions slated herein. and on the reverse SIde thereof, 

as the only agreement pertaining to Ihe equipment hereunder 


No other agreements apply unleu ewpressly noted on the 

face of this agreement or in the connc:tl apecified above, 


I understand all meter counls are based on 8.5 X 11 

(mmumum) single sided images unless othelWlse noted. 


[g] 

D 

CU5tomer h•• dKilned maintenAnc. co".'-, at this time. 


The custom... undersuncls obtaining lftAint....nc.. (o".r.,_ 

la.... ~y .cur dYrges In addition to the normal m......unc. 


ch.rgcs .nd hat Men Infonned .s to the 01,...."1 tlnwt and 

INt.ri.1 billing tIIles. . 


PrintN.arne 

THIS AGREEMENT SHALL NOT BE EFFECTNE UNLESS SIGNED BY THE CUSTOIIIER AND SBS CONTRACT MANAGEMENT 
Mamtenance AgrH'lfleflI CQrl\r9Cb are no...·refundable J'IOn-tran$lerable and non-canceMbie Pnu: does not,rlCIude applicable lax.e$ 
Sharp BUSIrlf'5S Systems IS a "'...,~on of Sharp Bectronlcs CorporallOM 

L7'h~'~'P~'~~~~~"~U~.='.~--------------------~D~.~..--------_J saSCon',K'I Nu",b« 

I 
..... 


http:Consolict.te


EXHIBIT"C" 


KEY PERSONNEL 




Company Personnel 

Key Contacts 

[-,. __._._. .... .. . 

I Sales Be Support
L--_-...... -~___~~___ ~ . 

Sara Razl- Branch Sales Manager 

Molly Harner - Account Executive 

Brent Shoemaker - Manager, Major Accounts 

888-258-2802 

.. ~-~.-.--,.- ..----­ ...-.-~,-.- .-- ..,~-

Christopher Hart - Director, Enterprise Business Group 

I Anne Beck ­ MPS Specialist, Analyst, Enterprise Business Group 

i 
Ken lyons - Color Specialist, Enterprise Business Group 

Kris Sumner - Associate Field Tralner/CSR 
.. ------­

Jennifer Villa - Trainer, Enterprise Business Group 
_______ ·_~~~·_~'M_ ._____ 

-~ -­

James Robinson ­ Software Solutions Manager 

877-686-5277 

_.•--_._. 

______________ ,., _._ .. _____._... 

,..-----_.----_. ._.. ,. __ • __ ....d ••• _'J 
Service & SuppUes Desk 817.&86.5217 

Service Be Operations 

Jerry Jackson - VP Service &Operations 

Cherie Wright - Operations Manager 
----------,-

Tosha Holmes - Contracts Manager 

Ashlev McNutt -logistics Manager 
l 

Sharp Electronics RFPNo.1817 , ..,470"0 



Sales Ir. Support Staff Biographies 


Dale Wedle, President 

Dale leads the business with 30 years of dedicated industry experience. Dale co-owned Aztec Imaging 

and has been President of Sharp Business Systems since Sharp acquired Aztec in 2007. Dale understands 

the business needs of our customers and has successfully positioned Sharp as one ofSouthern 

california's top value-added solution providers. 


Jerry Jackson, VP Service & Operations 

Jerry has been with Sharp, formerly Aztec Imaging, for 12 years. Jerry specializes in providing our 

customers innovative and cost-effective document solutions. His 29 years of Industry experience and 

dedication guarantees exceptional service. 


Christopher Hart, Director - Enterprise Business Group 

Chris has been with Sharp for 9+ years as the Director of the Enterprise Business Group. Chris 

coordinates all MPS, ECM, A/V, and hardware installations for major accounts in Southern california. His 

number one goal Is to connect with each client to ensure Sharp conSistently provides an unsurpassed 

customer experience. Major accounts indude, but are not limited to: Sharp HealthCare, Clty of San 

Diego, lPl Financial, San Diego Unified School District, los Angeles World Airports, los Angeles 

Department of Water & Power and Santa Ana Unified School District. 


Brent Shoemaker, Major Account Manager 

Brent has been with Sharp Business Systems, formeriy, Aztec Imaslng for 10 years. Brent manages some 

of our largest accounts such as San Diego Hospice and U.S.M.e. Brent's extensive knowledle In the field 

coupled with his engaging personality ensures positive results. 


Sarah Razl, Branch Sales Manaler 

Sarah has more than a decade of experience in major accounts and managed print service experience, 

with specific expertise In customer service, execution and major account manalement, enablins her to 

lead her clients as they focus on constantly Improving their cost savings, iT services and office 

technology. 


Molly Harner, Account Executive 

Molly started seiling at a Sharp dealership 25 years ago and has been selling office equipment and 

software solutions ever since. Molly understands how to manage Major Accounts and prides herself on 

creatins strong business relationships with her clients. 


Kristopher Sumner, Customer Service Representative and Assodate Field Trainer 

Krls has worked as an Account EXecutive and Field Trainer In the los Angeles and Oranle County area. 

He has demonstrated both one on one and larse Iroup traininp on Sharp's full product cat.log. Kris Is 

also responsible for developlnl Quarteriy Business Reviews and customized reports. 


Sharp Electronics RFPNo.1817 PII.4Iefto 



EXHlBIT"D" 

~TERLEASEAGREEMENT 



Master Lease Agreement sas Leasing
PHONE: (BOOI 735-3273 • FAX: (BOO) n6-2329dlLfi~ncial solutions AProgram of De Lage Landen Financial Servicespartner 

Fa fIlImbef 

TERMS & CONDmONS 
This Master lease Agreement ("Agreement~) Is dated as of this 

:--....,...,.-::-..,...--:--......,..,,=-::~ 20____ and Is by and between De Lage Landen 
FInancIal SeMces. Inc.. 1111 Old Eagle SChool Road. wayne, PennsylvanIa 19087 
('1.8SSor'j atId the Lessee idenlirled allow rtesseej.

The words '"yoIt and "Your" refer to the '1.Ilssee- and Ute words -we". "us. and 
"011(' refer to the Lassor. Please read your COJIV of Ulis Agreement careful!v and feel free 
to ask us any questions YOII may have about it. 

1. LEASE: This Agreement tstabIishes the geneAll.1mS and conditions under 
which we may from time 10 time lease Equlpment (as hereinafter delltled) to you. The 
telmS 01 this Agreement shaD be deemed to form apart of each Schedule (the form of 
which is allaChed hereto as Exhibit A) 8X8CUIed by you and us which rafarences Ulis 
Agreement "'Equlpmenr $hall mean aU Items of equipment described In aI\I ScIIedUla. 
Each Schedule sIIaII constitute aseparate lsase Agreement ('tease, Incorporating all of 
the I8JmS of this Agreement In the event of a confllcl between the provisions of any 
lease atId the provisions or Ihls Agreement the proyIslons of lIIe lease shall prevail

2. TERM AND RENT: This Agreement shan become effective upon acc8pWJce and 
exec:uIlon by us and shall remain effective It least untillhe expiration of the lasl Laase 
term under Iny Schedule. Each lease Is eftecIMI on the date Ihal. Is accepted atId 
signed by us. and the term of aacb leas. begins on thaI date or any later dale that we 
designate (the "Commena!fllent Date, and continues thereafter 'or the number of 
months indicated on the Lease. As you will haw possession of the Equlpmant from the 
date of lis delivery, HWI accept and sign theleasa you wll pay us Interfm renl .or the 
period from the date the equipment Is deIMIId 10 you unllthe Comm8flC81118nt Date 
as reasonably calculated by us based on the lsase payment. tile number of days In that 
period, and a moolh 01 30 days. Lease Payments will be due as invoiced ~ us unlH 
the balance of Ihe lease Payments atId any addilional lease Payments or expenses 
chargeable to you under the Lease are paid in fuD. Your obIigltion 10 pay the Laase 
Payments and other Lease obllgalions are absolute and unconditional and Ire not sub­
ject 10 canceIIaIIon, reducUon, setoff or counten:lalm. All payments wiD be made 10 us 
at tile above address we indicate In wrfIinG. THIS AGREEMENT AND ALL L£ASES ARE 
IOMAllCELAlLE. 

The amount of aacb Lease Paymenlls based on the supplier's best estfmlte of 
Ut. E4tIIpment cost IndudIng fd applicable), any Inslll/atlon, olber related costs and 
tstimIIId Illes or use tax. 1111 Llase Payments wiD be adjusted proPortionllelr 
upward or downward Hthe actuallotal cost of the Eflulpmenl or taxes is more 01' less 
than 1II.lSIImale. In that 8VIIIt you aulllOflze us to adJuSt the Lease Payments by lIP 
to IIftten percent 115%). In lddIlIon. II we have notlCCepted a lease within thirty 
(301 days of the date yOll sign the Lease, you authorize us to Increase lie Lease 
Payments 10 Increase the impllcll rate of the Lease Payments In an lmount equal 10 
any Increase In the rale ollwo-year Treasury Notes from the date you sign Ihe Lease 
unllithe date we accept the Lease. 

3. lATE CHARGESIDOCUMENTATlDN FEES: II aLease Payment Is not made when 
due, you wID pay us, within one monlh, a late charge of 5% Dl1he payment or $10.00, 
whlctIMr Is greater, but only 10 the extent permiUed by law. With respect to each lsase 
roo 1IIf88 10 pay lIS a fee of $75.00, plus 111 Oth of one perten! (1 'AI) of the original 
EquIpment cost In excess or 150,000,10 relmburse our 8lq)eOStS for pr8D8ring financInO 
staI8III8nts. other documentation costs and all onoolng administration costs during the 
term of Ulis Agreement 

4. DB.IVERY AND ACCEPrANCE: You are ntSpOnsibIe. at your own cost to arrange 
for lilt dIIveryand insIaIIalion of the EquIpment (unless sudI costs Ire induded in the cost 
01 the ElluipnWIt to us~ II IIqU8$I8d, you wi sign a separa&e Equipment deIiwert and 
ICCIfIIlIICtcer1lealt. We mayatourdIscredon conIIrm ~1IIIpttonethai you 11M zcepl-
III 1M ....II1II tills teIepIIone VIriIicaIon tIyourlCCeplallCl tllhe EqqmInt slid 
11M...... eIIecIlS I s/gI.t cIIIMry II1II acap&InCI CIIfIficaIt. 

I. IEl£CllOII OF EQIJIPIIIEIfTIDISCLAIMER OF WARfWffIES: You 11M seltc:t­
111l1li ~ I/Id III supplier from wIIOI'IIWI 101M to purdlase the =at 

E *' We III IlOl \he IIIIIIUfIcIurIr 01 the ~11IId we 111 the 
. •.. JIIU."AS-IS". You uw ....... hi EeIIIIant and WI MAKE NO M­
. IXPMIS OR 1I'lED, INCI..LI:IIII8 WNNNTIES OF M!IOWI"I'aJTY 

OR PI1'IIIS FOR APMTICI.lM PUIIOSE. We ......... you lor l1li "'"' oil ..... ............,...... "111 ..........
*'M.JO ACICIIOWl.B'I8f THAT NO ONE IS AIJTHORIZB) TO WNVf. eft QWtSE
lIN TIRM, PROVISION OR c:otII1ION Of ...... 1IMHMENT OR lIN lWI MD 
EXCEPT fOR THE MNUAClURER WNIWffIES, IMKE lIN REPRESENTA1'ION OR 
WAIfWffY A8OUT' ALEASE OR H 1!DtIPMBIT. WE SHALl. NOT IE l.JAIU FOR 
lIN DElAYS IN MAKING DELMRIES OR REPAIRS NOR .. lIN EVENT RlR SPECIAL. 
1BU...11NG OR CONSEOUEN11AL DAlMGES OR LOSS Of PRORT OCCASDED rtf 

OR PERfORMANCE OF THE EQUIPMENT. YOUR OBLIGATION TO PAY IN AJLL lIN 
AMOUNT DUE UNDER A LEASE WILL NOT BE AfFECTED BY Nt( DISPUTE, a.AlM, 
COUNTERClAIM, DEfENSE OR OTHER RIGHT WHICH YOlt MAY HAVE OR ASSERT 
AGAINST THE SUPPlIER OR THE EQUIPMENT MANUFACTURER. 

6. TOtE, PERSONAL PROPERTY, LIICA110N AND UlSPECTION: Unless you have 
a $1.00 pulChase option. we wID have tile to the Equipment. Uyou have a S1.00 pur­
chase option and/or the Laasa Is deemed to be asecurity agreement you GIaIII us a 
seclllfty Interest in the equipment and all proc;eads thereof. You 11M the right to use the 
Equipment for the IuD lsase term provided you com/ltt witIIlhe terms and condi1ions of 
the Lease. Although the equipment may become aIIadled to real estate, it remains per­
sonal property and you agree ootlo permit alien to be placed upon the equipment or to 
remowlhe Equlpmenl without our prfor wriIIeII consent " we feel ills necessary. you 
agree 10 provide us Mth waivers of inlerest or liens, from anyone claiming any IntenIsI 
In Ihe real estate on which any item of Equlprnerd is located. We also have the right. at 
reasonable times, 10 Inspect the equipment. 

7. USE, MAINTENANCE AND REPAIR: You are required, al your own eosIn 
expense. to keep the Equipment in good repair, condition and workinG Older. except .or 
ordillalY wear Ind lear, and you wOI supp!v all parts and serW:Ing required, All replace­
ment parts used or Installed and repairs made 10 Ute Equipment wi! become our prop­
elly, You may, with our prior written consenL make modifications 10 the EquIpment; pro­
vided such modfflcatlons do not llduce the value 01' usefulness of the Equlpmenl or 
resuIlln the loss of any warranty or any certlllcatlon necessary for ... mainllIIIIICI of 
the EquIpment and such modifications must be _ removable without C3USing dam­
lOt to Ute EquIpment. Before relUrlllng lie Equipment, you I\lfM to remow such mod­
iIitations and restore the Equlpmenl to its original condition. " you IaiI to remcMI such 
modIIIcaIIons, we 111 deemed the owner of such modIIItaIons. 

IN 1ltE EVENT THE LEASE PAYMENTS INCLUDE THE OOST Of MAINTENANCE 
AHn'OR SERVICE BBNG PROVIDED BY THE SUPPLIER AIIWR THE MAMJFACTUR­
ER. YQU ACKNOWLEDGE THAT WE ARE NOT RESPONSII.E FOR PROWlING nus 
AGREEMENT AND ANi REQUiRED MAINTENANCE AfllWR SERYM;E FOR 1ltE EQUIP. 
MSft YOU WIU. MAKE All ClAIMS FOR SERVICe MOOR IIAINTEffAI£E SOLB.Y 
TO THE SUPPUER AND/OR MANlJ9tTURER AND SUCH ClAH WILL NOT Aff£CT 
YOI.R OfIUQAllON TO MAKE ALL flEQUlRED LEASE PAYMENIS. 

.. ASSIGNMENT: YOU AGREE NOT TO TRANSFER. sat.. SU8I.EASE, ASSIGN, 
PlED6E, OR ENCUMBER EITHER THE EQIJPMENT OR lIN RIGHTS UNDER nus 
AGlEEMENT AND ANi LEASE WITHOUT OUR PRIOR WRmBf CONSENt You IQIIt 
Ihd we may SIll. assign or blnsfer any Lease and I WI do, ... new owner wll'IM thI 
sanII riObts and benefits Ihd WI now have and will not 11M 10 perform Illy or our oIIf. 
gaIIIIIS and II1aIIhe rlglItS of the new owner wII not be sdIjed to any diims, defenses, 
or set-offs thai you may have against us. Art; such essiQnment, sale or bInsIer of I 
Laasa or the equipment wli not rellM us of our obIigaIiOQS 10 you under the Lease. 

I. REDELIVERY AND RElfEWAL: Upon at least sixty (60) days but not more than 
one hundred twenty (120) days written nob to us prior 10 the expIraIIon of the Lase 
term. you shaIIldvise us of your Intenlion 10 return the EquipmenllO us at Ihe end of the 
Lease term. Provided you 11M aMm such timely ootice. you shall relum the EquIpment, 
fIIIight and Inswance prepaid, to lIS in QOOd ..condiIiOn and WOIIdng oilier. onIIIIry 
wear and tear exx:epted, in I mannerand to alocation designated by us. nyou !ail to lIOII­
fy us. or having noll!led lIS, you fall to ilium the Equipment as provided herein, the Lease 
shall renew for consecutive sixty (60) day periods and you agree to continue to mab 
Lase P;wments at Ihe same mondltt Lease PIyments as set forth in the Lease subject
10 the right of IIiIher parly 10 terminate the Lease upon sIXty (60) days MillIn noIlce. In 
WIIich case you wiD immediaIeIy dlher 1M EquicIment to lIS stated in Ibis JUGgph. 

10. LOSS OR DAMAGE: You 1II11SPQ11Si11111or .. risk of loss 01' dIIINCtiorI tI. or 
cIImage to III EquipmInt. No such ... ordImIge .....you 1Mm..,obIpIian UIIdIr 
a"-.You agree to JIfOIIIPItt IIOItt us 1ft MIitg tllIly loss 01' rIIIstruc:IialIor...... 10 
... Equ/pmeIItllldp wi, at., ......... _ ... EquIpnIR" good ~ IIId 

WOdIiIW or.- (I) ......~....Er&IitImIIII-__....... 
WOdIiIW ..-1JCCIPIIItII ........................-....... 111 
..........................a.-....__IIII=..IIII. ..... 

............." ....... " ....a.-......,.,.. &......... 

III atIInaIId flit ........................ at .... " III
=........a.-1Irm • Illy End "a.-........... 1ft ..a.-;..... 
......u................ IIIIIIiIUII........at .. lsll:~~:I.._ 
..... _lq\INIIIIIIto1lll" au.s. .....,.... 1'IIIIIIIfIW ... ......... 
by" u.s. TnIIIury DIpIItINnI) 1IIl wauId 11M I..,............. II .. ........ 
log .... 1IIm, d -1WIOIIIIIItt dlJIernIinIII " UI, ..00 3% ...... {lilt "'PIaIIIl 
VIIIIa RIfe1. wI\erIupoIIlII ..... slrlllItmIiftate. All ".... 0I ..... 1IICIMd by 
us IS a..utt tIsudllIIa 01' dnage..III........IIIPIDI*. .,...,..1'tIIIIa­

lIN BREACH OF WARRANTY OR REPRESENTATION OR R£SWING FROM 1HE USE ...or Iepair 01 the Equipment or Ihe ........of,...1bIgIIianL 


1IIIIiIIII __I'I1II11112 

http:PMTICI.lM


11. INDE61NRY: We are not responsible for any losses or Injuries caused by Ute 
Installallon or use of Ute EquipmenL You agree 10 reimburse us for ami 10 defend us 
against any claim for losses or injuries caused by the EqulpmenL ThIs Indemnity wiD eon­
tinua aven after tile tenninatlon of this AgreementlJld the Leases. 

12. TAXES: You agree to pay a111ic:ense and registration fees. safe end use taxes. per­
sonal pl'OPllf\¥ as and all otller IaXeS and clwges. relating 10 !he ownership, leaslno. 
renlal, ..purchase. possession or use of 118 Equipment as part of Ihe Lease Payment 
or as billed by us. You aoree thai If we pay any taxes or charges on your behalf, you wiD 
reimbUrse us for all such payments and 'IIiII pay us interest and I late thallle (as c:aJcu­
laled In SIICIIon 3) on such payments with the nm Lease Payment plus alee lor our c0l­
lectinG and edmlnisfaring any as, assessments or Ius and IImilling them to the 
a~ authorities.. FuIther. you wID indemnify lIS upon demand and on anet aile!" 
tax basis agalnst the foss (lndudIng ra:aplUre) of or Inability 10 da!m, or If we shall suf­
fer adisallowance or deferral 01, as detetmlned In good faitII by us, any EquIpment 0wn­
ership, or LeasHIfaled. federal amIIor stale Income tax benefits anIidpated by US althe 
Commencement Dale resulting from any 01 your ads or omissions or any inaccuracy 01 
any statements or information pnMded by you. 

13. INSURANCE: During the term 0' each Lease. you will keep the Equlpmenl
insured against aD risks of loss or damage In an amount not less IlIan the replacement 
cost 01 the EqUipment, without dedudillle and without co-Insurance. You wiD also 
obtain and maintain for tbe tenn of eacII Lease. comprehensive public IlabIIIty Insur­
IIIICe covering both personal Injury and properly damage of at least $100,000 per per­
son and $300,000 per CICCUI'I8I1C8Ior bodltt Injury and $50,000 for properly damage. 
We wUJ be the sole named loss IJ¥8 on the property InSurance and named as en addl­
IiIInaI insured on the public filbility insuflllC&. You wiD ~ aD premiums for such 
Insurance and must deliver proof of Insurance CIMII'IgI sa1isfactory 10 us. II you do 
not provide such Insurance, you IOlIe!hat we have die right. but not the obligation, to 
obtain such Insurance and add an insUIIAce lee 10 the amount due from YOU. on wtIich 
we make aprofit 

14. DEFAUlT: You are in default of thiS Agreement and any Lease If any 0' the 101­
IowInO occurs: a) you fajlto pay any Lease Payment or oilier sum when due; b) you 
breadl any warranty Of other obIgation under this Agreement. a Lease, or any OIlIer 
agreement with us; c) YOU. any partner or any gUll'llllelr dies. you bacome InsoMtnl or 
unable lei pay your debts wilen due; you stop doing business 1$ agolnO coru:em; JOU 
mBlg8, consd!date, transfer all or substanllally aD at your lUllS; you make an ISSIgn­
msnIlorthe beRemot eredIIors oryou undelllOasublWdlaldllterloraUon In your lilian­
clal condition; or II) )'011. any guaranlelr or any partner, voluntarily tile or haw IIIId 
agaInsl you or It 1nvIimtarIJoI, a peUIIoo lor liquidation. reorgenIation, adjustment of 
4ebt or simlar llfief under the Federll BaIIIcrupIcy Code or any other present or tuture 
led.raJ or state bankruptcy or IIISGIvencr law, or a trustee. rec:elYer or liquidator Is 
appoillted for you or It or asubstantial part of your or its assets. 

15. RBIIEDIES: We have the loIIowIno llmedles if a default should occur. a)
Upon wrillen notice, decla"the entire bIIance of the IInpaid Lease Payments lor the 
fulllenn immediately 4ue and payable and sue for Ind receiYe aD Lease Payments 
IIId any OIlIer payments then accrued or acce/ellted under a Lease or any oilier 
q/lllll8t1t plus lIIe ReIIduIl ~ In SectIon 10) willi all accelerated Luse 
Payments and 1I18 Resldull nted 1\ the Preseftl YIIue Rale (a defined in 
SectIon 10), but only fo the extent pemIitted by IIw; '1 Challle you Interest on .. 
monies due III at the rate at eighteen peICIIII (1ft) per year from the elite of default 
until paid. but in no MIll more than lite mulmum l1li permitted by law; c) Charge 
you. IItUl'floodltck or ROHufflclenl fundi charge rttSF ctwve") to reimburse us 
for \tie IiIne and ..... Incurred with ..pact lei • cIItck IIlat Is returned for any 
reasOllIncludlng non-sutllelenl or uncoIecIed funds, such NSf CIIarg. Is stipulated 
and liquidated at S25.00; and d) Require that you return the Equipmenllo us and in 
1118 Mat you IaiIlo retum lIIe Equipm.... ent.r upon lite premises peaceably with 
or wilIIout legal process where tile equipment Is located and repossess the 
Equipment. SUCh retum or repossesslGn of the Equipment will not constitute. ter­
mination 01 a Lease unless we expressly nodfy you in wriling. In the event the 
Equipment Is retumed or repossessed by us and unless WI haw !erminatad Ihe 
Lease, we wiD sell or re-rent 111. equipment to any persons willi IllY terms we deter­
mine, at one or more public or pllva18 ....with or wIthOul notice to you, and apply 
the net proceedS after 4eductlnQ the c:osts and expenses of suCh sale or re-lInl, to 
your obligations with ,ou rernaming iaIIIe lor any d.ficiency and with any exc.ss 
b.ing retalaed by us. 1ba credlllor IllY SWIIS 10 be received by us lrom any such 
rantal shall be discounted to the date of the qreemant at sbe percent (6%) per year. 

You are also lIQIIired to pay (i) aD expenses Inc:urred by us in COIIII8CIiOll wiIh the 
en'on:emsnt of any llllledies. including aD expenses at 1IIJOISISSIna. storing, ShIppIng 
"pairing ami selling the Equipment. and (Ii) reasonable atJorneys' fees. 

You agree !hat any delay or faikIre to enfon:e our rfgItIs under !his Agreement or any 
Lease does not prevent US 'rom en'OIdng any rights at ..... time. 

16. PURCHASE 0PJt0II: Upon expiration 0' the ....18 term. provided ,au are not 
In default, you shall 11M the opUon 10 purchase aD but not than less !han all oItha 
Equipment on the terms as indic:a!ed in Ihe End of u. Options checked off on the 
Lease. We will use our reasonable judgment 10 determflllthe eqUipment's fair mal1l8t 
value lor all FMV pun:hase options whldl shill be based on Ihe Equlpmentllmainlng 
In Place. 

17. SECUIIIIY DEPOSIT: We wIIllelain any requinId S8QJI1ly deposit to InsUII Ute 
perf0nnam:8 of your abIigatIons. Artf security deposit Is nOlHlteresl bearlft9. We may 
applr any securily deposit to CUll any defaull by you. In wfIidI nent you Wl11 promp~ 
lISIore any amount so applied. If )'l1li are not in default, any security deposit wi! be 
returned 10 you at Ihe IermInation of tile Lease. 

18. WARRANTY OF BUSIIESS PURPOSE: You waJIIIIl and represent that lhe 
Equlpmenl will be used 'or business PIIfPOS8S. and noC lor personal, famltt or house­
hold purposes.

11. UCC FIUIIBS AltD FIIfAIICIAL STA1BIEIITS: You authorill us 10 lie I financ­
Ing stalemsnl with respect 10 !he Equipment aiped by us where permiIled by lhe 
Unifonn Cornmsn:iII Code ("UCC1 and grant us \tie right 10 sign such linandng slale­
ment on your beIIaI. The filing of afinaIIc:ing Slat8fIIent Is not to be CORStIUed as evi­
dIIIICe !hat any sllCUl'llr lnleleSt was intended 10 be created. but only to give public notice 
01 our OMItrship of the Equipment" aLease Is daamed at any time 10 be one Intended 
as securiIy tllen you grant us asecurily Interest In the EquIpment and the proceeds lrom 
the .. lint or other disposition at die EquIpment. "wefeellis necessary, you agree
10 submit financtal statements (audited if MiIabIe) on aqu&/teIIy basis. 

20. IOT1CE: WrIl18n IIOIIc8s wID be deemed 10 11M beeII gIveII wilen dellvenld per­
sonally or deposited in the United Slates md, postage pnpald. addlessed 10 the recipl­
ent at its address abM or at any oilier address subsequenItf pnMded in writing. 

21. UCC - AR11CLE 2A PROVISIDI8: You agree thai each leise Is I fInInce Lease 
as that term is defined in ArtIde 2A of the ucc. YGu ICIcnowIIIdQe IIII_IIMgiven you
lI1e name of the SupplIer of the EquipmsnL We IIefeby IIOIItt you filii you may haw 
rights under the COI1II3I:t wIIh the SupplIer and you l1li'/ COIICICI III Supplier lor a 
description of IllY rIgI1II or warranties thatyou may 11M 1IIIIfIr....COIItrICI. You 
also walvelny IJId III rights IIId remedies granted you under SedIGRI fA.508 through
2Ao522 0I1he UCC including. but not IImiIIld10: \lie right ID repudlalellllelS8 and _ 
Ihe Equipment; the right 10 CIIICeIthe Lease; \tie /IghI to IMkt ICCIIPIInCt of die Lease: 
1I18 rigid 10 llranla UCIIriIy iIIenIst In lhe Equipment in your possISIioIIlNI centrol 'or 
any reason; or the riglJt 10 recover damages lor any bIeIdI 01 WIflIIIty.

22. CHOICE OF LAW: nil Agnemeat II1II .... Lust .. 1liiie ID tile 
Cemmonwnllh of ,..,...... (br II IIaWag C8lllllttllped I11III III ..,...
PeMsvIVIntI): .... _ ... It 118 perfunllllllD lie CoIImoIrft.....Of ,..,...... 
", ..... ofllle ..... ,.,... ¥Gil ............. PI as II ...........nil 
A/PIIIIIIIlt'" 8Idt Lust I11III In d",III .............. II...... 
.................II1II_ Lust ..III ........................ 
.....II1II",- lid ...Lust ........................... 
Rid.,........1IIIIn..........,1IIIcl fly ..........CaI_.. 01 
.....I.""=b'..._ ..........ToII_............... 
.... • ........................,.. .....-... ..... lit 
..liec.tI....CcInfteIwt..".....,..............Dlllllllc.rtb' 
Ole fIIIIm DIIIItcI ofPllllll..... 1IIIeIY II 081 ............. III ...... 
01 ibis --.atDr aar ...... YOU ALSO IRREVOCIIII.T WAM YOUIlIl8Hr TO ~ 
1RIAI. BY JURY. 

23. ENTIRE AIIREEI1EIIT: SEVEIVIII.I1l: WAIVERS: ThIs ~ and udI 
Lease contain the entire agreement and UI ....1tIIdl1g at Ole paries. No IfII'II'IIeII\s or 
W1dBlStandings are bincIing on Ihe parties unless set IoJth in writing IIICI signed .., tile 
parties. MJ provision of this =ment and eadllease wllidllor... reason may be 
beld IIlI8IIfoItabIe In any /UriSd _as to SI.ICh jurisdicIion. be IIIeIIedM willlout 
Invddating the remaInint • . of tis AgIlllll8l'llIllCl ......... 


K. fACSlMR.E Dod==: You ag.... IIlat a IIc:simIt copy 0' tile 
Agreemem wIIh IaI:sImIIe sIgnatum may be treated as III orIginII and will be admi$si­
Ide as tMdence 0I1IIe Agreement. 

...1iiIIiiiiiJ

=-=-=----1----------.....------------.....----------~~ 



CERTIFICATE OF INCU.BENCY 

By signing below, I hereby certify Ihe following to ___________, its successors and assigns ("Company·): 

1. I am the of ("Customer"), a 0 corporation 
o limited lability company (manab":mfnaged) 0 limited liability comrat:nrNe_nr-lnana(J8d) 0 partnership, Dmited partnership, 
LLP or LLLP formed and existing under the laws of the state of and am famnlar with the policies and the officers and authorized agents 
of the Customer and am authorized to provide this Certificate of Incumbency (this "Certificate"). 

2. Tl1e Individuals listed below, as appllcable,ln addition to those persons possessing apparent authority under the laws of the Customer's state for­
matlonIreglstraUon/organizatlon (each an "Authorized Representative") are each fully authorized and empowered, acting alone and in accordance with the 
organizational documents and/or authorizations, resolutions or actions of the governing body of the Customer to enter into financing agreements and/or 
arrangements, and other documents, of whatever kind, amount or character executed by or on behalf of the undersigned In transacting business with 
Company as any one or more of the undersigned Authorized Representatives shall approve (each an "Agreement"): 

NAME OF AuntORIZED REPRESENTATIVE TITLE OF AUTHORIZED REPRESENTATIVE 

Additionally, each of the authorized persons named herein may execute any Agreements by the use of such person's electronic signature on any 
such Agreement Each of the authorized persons named herein (i) has authorized the use of such person's electronic signature on any Agreement, (ii) 
has ratified the use of such electronic signature on any Agreement executed and defmred plior to the date hereof in the name and on behalf of the 
Company and 10 bind the Company, and (ID) has confirmed thai each such Agreement constitutes valid, legal. binding and enforceable obligations of the 
Company. lessor, and any assignee. may rely on the use of any such person's electronic signature on any Agreement without undertaking any Inde­
pendent Investigation or inquiry as to authorization by the persoR electronically signing any such Agreement. 

3. Company may conclusively rely on the accuracy, genuineness. and good faith of any written communication whether In physical or electronic form 
bearing the signature (as appncable) of any Authorized Representative listed above for purposes of entering into. modifJlng, providing funds for and/or rely­
ing on each Agreement Each of the Authorized Representatives Is authorized to use and communicate in physical or electronic form and to the Customer 
using communications In physical and electronic form. Customer shall Indemnify and hold harmless Company for any loss suffered or liability Incurred by 
It In reliance on this Certlficale. 

4. The authority conferred herein is not Inconsistent or In conllict with any organizational documents or otIIer applcable agreements or documents 
of Customer and is within CUstomer's power and authority. Resolutions evidencinG the authorizations contained in this CertifIC8le of Incumbency appear in 
the Customer's books IIld records. 

5. Until Company receives notice In writing of any change or limitation of the authority of lilY Authorized Representative as designated in this 
Certificate, Company IS authorized to rely upon the authority and power of any Authorized Representative as set forth in this Certificate. Such notice, to be 
effective. must be received by Company at the foUowIng address: 1111 Old Eagle School Road, Wayne, PA 19087. SUch notice shall only be effedive as to 
Transaction Documents entered into after Company's receipt of such notice and shall not have any effect on Agreements entered into prior to the receipt of 
such notice. 

6. THE COMPANY AGREES THAT A FACSIMILE COPY OF THIS DOCUMENT WITH FACSIMILE SIGNATURES ANDIOR ELECTRONIC COPY WrrH 
elECTRONIC SIGNATURE(S) MAY BE TREATED AS AN ORIGINAL AND WILL BE ADMISSIBLE AS EVIDENCE IN ACOURT OF LAW. 

THE PERSON SIGNING IN THE SIGNATURE BLOCK BROW MUST BE ONE OF THE PERSONS USlEO IN THE TABLE BELOWI 

CullOmtnlWe of Entity PerIon Wlto May Sign 11111 CerUflClte 

PlI$Idenl. Chief executive ffIcer (CEO). Chief Financial Officer (CFO). Treasurer.
Corporation s.crelary 

Manager, President, ChIef ExecutIve ortiI:er (CEO). Chief FInudIJ OIflcIr (CFO).
LImIted UablHIy Company - manager managed Tmsurer, SecnlIaIy 

UmIted UIlIIIIIy Company - member managed 

PIrInershIp. ~Ua 

Member. Managing Member, Chit ExtcutIvt 
FiII&ncIaJ OfficIr (CFO , TrtaIUm, Secmary 

G~ Partner, MInIcIIaI Putnlr, hI1nIr (for PartlItrshlp ., 

II
AIdIIIIiIM SiIIiIIIt ............................... 
PrinI ..... 

0. 

~I DIll 

0lIl 
I....... 



____________ ________ __________ __ 

FISCAL FUNDING ADDENDUM 

_____________________________________ DMNamero~} ____________________________ 

FvIII.e!lalName 

•
II: _____________________________________________ I'IIoneNumber __________... 

Bi!II!Ig AdlfrIss 

E ~ ~C-

:;:, CiIy

'" AQIeemenI Number 

Customer warrants that it has funds available to pay all rents (the ·Payments") payable under the above Identified Agreement until the end of Custome(s cur­
rent appropriation period. If Customer's legislative body or other funding authority does not appropl1ate funds for Payments for any subsequent appropria­
tion period and Customer does not otherwise have funds available to lawfully pay the Payments (a "Nol\4Appropriation Event"),Customer may. subject to the 
conditions herein and upon prior written notice to Company (the -Non-Appropriation Notice"), effective sixty (60) days after the later of Company's receipt of 
same or the end of the Customer's current appropriation period (the "Non-Appropriation Dale"), terminate the Agreement and be released of its obligation 10 
make all Payments dUll Company coming due after the NOI\4Appropriation Date. As acondition to exercising its rights under this Addendum, Customer shall 
(1) provide In the Non-Appropriation Notice a certification of a responsible official that aNon-Appropriation Event has occurred, (2) deliver to Company an 
opinion of Customer's counsel (addressed to Company) verifying that the NOI\4Appropriation Event as set forth in the Non-Appropriation Notice has occurred, 
(3) retum the equipmenVsystem subject to the Agreement (Ihe "EqulpmentlSyslem") on or before the NOI\4Approprlation Date 10 Company or alocation des­
ignated by Company, in the condition required by, and in accordance with the return provisions of the Agreement and at Customer's expense, and (4) pay 
Company all sums payable to Company under the Agreement up to the Non-Appropriation Date. 

In the event of any Non-Appropriation Event, Company shan retaln all sums paid hereunder or under the Agreemenl by Customer, including Ihe Security 
Deposit (If any) specified In the Agreement. 

Customer further represents, warrants and covenants for the benefit of Company that: 

(a) Customer is amunicipal corporation and political subdivision duly organized and existing under the constitution and laws of the State. 

(b) Customer Is authorized under the constitution and laws of the State, and has been duly authorized to enter Into the Agreement and the transaction con­
templated hereby and to perform all of its obligations thereunder. 

(c) The Agreement constitutes the legal, valid and binding obligation of Customer enforceable In accordance with Its terms, except to the extent limited by 
apprlCabie bankruptcy, insolvency, reorganIZation or other taws affecting creditors' rtghts generany. 

(d) Customer has complied with such public bidding requirements as may be applicable to the Agreement. 

(e) The EqulpmentlSystem described In the Agreement Is essential to the function of Customer or to the service Customer provides to Its cItiZens, Customer 
has an Immediate need for, and expects to make immediate use of, substantially all the EquipmentlSystem, which need Is not temporary or expected to dimll\4 
Ish In the foreseeable future. 

(I) Customer has never failed to appropriate or otherwise make available funds sufficient to pay rental or o1her payments coming due under any Iea$e, lease 
purchase, Installment sale or other similar agreement. 

CUSTOMER AGREE THAT AFACSIMILE COpy OR OTHER ELECTRONIC TRANSMISSION Of THIS DOCUMENT WITH FACSIMILE AND/OR ELECTRONIC SU;. 
NATURES MAY BE TREATED AS AN ORIGINAL AND WILL BE ADMISSIBLE AS EVIDENCE IN ACOURT OF LAW. 
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OPINION OF COUNSEL LmER 

Oate: ___________ 

1111 Old Eagle School Road 
Wayne. PA 19087 

Gentlemenlt.adles: 

Reference Is made to the Agreement between 	 (herein 
called "Company"). and 

(herein called "Customer; for the lease or rental of ___________________ 

(equipment description). Unless otherwise defined herein, terms which are defined or defined by reference in the Agreement or 

any exhibit or schedule thereto shall have the same meaning when used herein as such terms have therein. 


The undersigned Is Counsel for the Customer in connection with the negotiation, execution and delivery of the 
Agreement, and as such I am able to render a legal opinion as follows: 

1. 	 The Customer Is apublic body corporate and politic of the State of _________ and Is authorized 
by the Constitution and laws of the State of to enter into the transactions con­
templated by the Agreement and to carry out its obligations thereunder. 

2. 	 The Agreement set forth above has been duly authorized, executed and delivered by the Customer and constitutes a 
valid, legal and binding agreement enforceable in accordance with Its terms. 

3. 	 No further approval, consent or withholding of obJections Is required from any federal. state or local governmental 
authority with respect to the entering into or performance by the Customer of the Agreement and the transactions con­
templated thereby. 

4. 	 The entering into and performance of the Agreement and the other related documents will not violate any judgment. 
order, law or regulation applicable to the Customer or resuh In any breach of, or constitute adefault under, or result in 
the creation of any lien, charge, security interest or other encumbrance upon any assets of the Customer or the equip­
ment pursuant to any Indenture. mortgage, deed of trust, bank loan. credit agreement or other instrument by which the 
Customer is aparty or by which It or Its assets may be bound. 

5. 	 There are no actions. suits or proceedings pending or. to the knowledge of the Customer, threatened aoalnst or affect­
Ing the Customer In any court or before and governmental commission, board or authority, which. If adversely deter­
mined, will have amaterial adverse effect on the ability of the Customer to perform Its obligations under the Agreement. 

6. 	 The equipment is personal property and. when subject to use by the Customer, will not be or become fixtures under 
the laws of the State of ________ 

7. 	 All required public bidding procedures regarding the award of the Agreement have been followed by the Customer. 

8. 	 Except as provided in the Agreement. Customer has no authority (statutory or otherwise) to terminate the Agreement 
prior to the end of its term for any reason other than non-appropriation of funds to pay the Payments for any lilcal peri­
od durino the term of the Agreement. 

YOU AGREE THAT A FACSIMilE COPY OR OTHER ELECTRONIC TRANSMISSION Of THIS DOCUMENT wrrH FAC­
SIMILE AND/OR ELECTRONIC SIGNATURES MAY BE TREATED AS AN ORIGINAL AND WILL BE ADMISSIBLE AS EVIDENCE IN 
ACOUAT OF LAW. 

YffY Indy yours, 

B~_______________________________ 

PRINT NAME: ______________ 

TITLE: ______________ 



Master Lease Agreement Schedule SIS Leasing
PHONE: (800) 735-3273 FACSIMILE: (BOO) 776-2329financial solutions dI~ AProgram of De Lage Landen Financial Servicespartner 	 1111 Old Eagle School Road, Wayne, PA 19087 

LEASE COMUENCEMENTOATE ___________ LEASE NUMBER ..:....__________ SCHEOUlENO. __________ 

This Master Lease Agreement Schedule is entered into pursuant to and incorporates the terms and conditions of that certain Master Lease 

Agreement dated as of ________, 20__ rAgreement") by and between De Lage Landen Financial Services, Inc. rLessor") 

and rLessee"), 

FuIlLeoalN3me _____________________ D8ANamelD My) _______________ 

ttl BillinoAddress ______________________________ PhOne Number _______ 

!... City _________________ Coo~ _______ _ ____ Zip Code ________ 

Send Invoice ID AIIInIion 01 

~ IVendDfName __ Addr8SS 
~ City _________________ Cou~ _______ SIaIe _____ Zip Code ________ 

~ NameolSale5 Rep _____________________________ PhoneNumberI 
Equipment location 

(if noI same IS above) 


• City 	 County0 

Ei 
QuanIIty Model NumbeII 

0... 
i! 

Ii 
w 

~ 
5 e 
w 

sur. -ZIp 

Oesalplfon IAJIach Schedule PNecessMy) 

Humber 01 
!.we Pa)'nIenIs 

I 
& 
II: 

If:s 
m 
I 

!.we 	 TOIaI!.we(PlUS) (EQUAlS)PayrnenI SIlls Tu ,.".,..,. 

+ .. 
..+ 

..+ 

+ • 
+ = 

Term 01 !.we In MoII8Is 

Paymeni FqqlllflCY: o MonIhty 0 0uartIIIJ 0 SemI-AMuII 0 0IIw 

fAd af !me Option: OM o .err. OSI 00lher 

End 0/ L.ue PIIrclllse Option 111.0 •• fIIV IlllllllIIIOIIIIr opIJaa II ....... 

a; 

SecuriIY Frsllea 	 '&JIll ~ 
... DeposiI II'LUS) Paymeni (PlUS) 011* (EQUAlS) EncIoSId .... ~~~---~~---------~===-l!I + + • 

'MIb c:hect par;IIde IIJ LessDf 

YOU AGREE TO AU. Of TI£ TERMS NI) eotafIINS CONTAtIEIlIH 1HE NlIIEB8fI'. 1M) .. Nt( 
ATTACHMENTS TO M SAME. AU OF..:H ARE INIXIII'ORAJB) Il1O 1M) IIECOtoIE PMf OF IllS 
SCtBlW. YOU IQ(HOWUDG( TO IN IfAO1M) AGIIEE TO AU Ttl lBNS 1M) CONlITIINS 

II! 	 1M) UNDBISTMD nw IllS IS AflJtl..CMCB.lJlliGIIBI£HJ RIll Ttl FUU. TBIM SICIWN 
IMN£. YOU A6REE nw AMCSIIti CI6'f OF IllS IIOQJMENf MIlt FM:SMI SII'iHANIES 
MAY BE TIfATED AS III OIIIIM. 1M) WU IE I4lNISSIII.E AS MIIJIC(" ACCUf If1Ml	 -...X 
~.----------------------I 	111 _______________ ..______ 

t.gII.."c..-......... 


http:TOIaI!.we


• 

DELIVERY AND ACCEPTANCE 
~REE~~~~~ON _____________________________________________________________________ 

~REE~IlAlE ________________________________ AGRfMNTHUMIlER ___________________ 

roMPNN~E ___________________________________________________________--__________ 

z 
0 

i 
~ 
!! 

EquipllllOl/ SysIem location 
01 not same as above) 

City 

QuantiIy Model tQRber StriaI Number (d tppIicahIa) 

CLU1ly Stale lip Code 

Ilacriptioll (MIdI SdIIduIe II Necessaty) Initial MellI RtadiI10 IiIllllllicaIIIe) 

I-5i w 

I! 
g 
w 

Customer certifies tbat all of the aboII8 described EquipmantlSystem financed by Company has been nICIIved In good condition. inslalled. operates proflII1y, and is. therefore 
UIICOIldItionaI accepted for PUIJlOS8S of the above-referenced Agreem8llt Number (tile -Agreement"). Customer auIIIorizes Company 10 paJ !he vendor for the Equipm8lltlSyslem. 

YOU AGREE THAT AFACSIMilE COPY OR OTHER ELECTRONIC TRANSMISSION OfTHIS DOCUMENT WITH FACSIMILE AND/OR elECTRONIC SIGNATURES MAY BE TREAT­
ED AS AN ORIGINAl AND WILL BE ADMISSIBlE AS EVIlENCE IN ACOURT Of LAW. 

1fIn".........,...-1IIMy

I
!:l 

...~ ..__--------------------­
I SifIIMt .. ....,.

I ............. \1IrifiaIoQ 


~~____________________________________J~5 o. .. ~~------------------- I 


