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Cit)/ of Arts & Innovation

February 13, 2019

Liu Law, Inc.
529 E. Valley Boulevard, No. 208-A
San Gabriel, CA 91776

Re: Revocation of Massage Establishment Permit for Healing Hands Spa
Dear Mr. Liu,

As part of an ongoing effort to combat Human Trafficking, the Riverside Police
Department (RPD) Vice Unit, examined a website commonly used for prostitution
advertisements.  During that process, an advertisement for your client’s business,
Healing Hands Spa, located at 6702 Magnolia Avenue, in the City of Riverside, was
discovered. To verify if any prohibited activity was occurring, the RPD Vice Unit
conducted two separate undercover operations at the business that confirmed
prohibited conduct was in fact occurring at Healing Hands Spa on December 28, 2018
and again on January 3, 2019. During these visits, the RPD ascertained uncontroverted
evidence that prohibited conduct was being conducted by an employee at this
business in violation of Riverside Municipal Code 5.52.080 (C)(2). As a result of the
allegations that your client’s business, Healing Hands Spa, failed to act in a manner that
comports with the peace, health, safety, good morals, and general welfare of the
public, a recommendation was made to revoke the Massage Establishment Permit for
Healing Hands Spa.

This prompted your client to exercise his right to appeal and schedule a hearing with
RPD's Deputy Chief of Operations prior to the revocation of the Massage Establishment
Permit.

On February 8, 2019, the Deputy Chief of Operations conducted a hearing to
determine if you or your client had any evidence that refuted the factual allegations
that lead to the proposed revocation. After careful review of the information you
provided, it was determined that there was no evidence that refuted the alleged
conduct, and sufficient grounds existed to uphold the revocation of the permit. As
such, the revocation of the Massage Establishment Permit for Healing Hands Spa is
upheld.
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Your client has the right to appeal this decision to the City Council's Public Safety
Committee by notifying the City Clerk within ten (10) calendar days after receiving this
correspondence pursuant fo RMC Section 5.52.140. However, Healing Hands must
remain closed unftil the Public Safety Committee hears the appeal and a decision is
made on whether or not to uphold the revocation of your client's Massage
Establishment Permit.

Please be advised that your client is responsible for providing a language interpreter if
one is needed. The City of Riverside will not arrange for or provide a language
interpreter.

Sincerely,
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Jeffrey L. Greer
Deputy Chief, Operations
Riverside Police Department

cc: Aaron L. Chandler, Deputy City Attorney
Russell Shubert, Captain, Riverside Police Department
Mr. Hao Zhang



