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1. Monitor guests for legal age and screen identification to ensure guests are over the age
of 21.

Hideaway Security Plan 
This security plan conforms to the City of Riverside (“City”) Minor Conditional Use Permit 

(hereinafter “MCUP”) requirements for Planning Case No. P16-0251. This security plan does not 

address all matters covered by the MCUP, but rather addresses the most prominent security 

points discussed with the City and law enforcement personnel.   Furthermore, this security plan 

provides the basic general security operational guidelines for the Hideaway and should not be 

considered a complete security policy and procedures manual. 

Security Staffing  

Per the MCUP, the Hideaway will supply a minimum security guard ratio of one (1) guard per 

forty (40) patrons for the listed capacity of the licensed premises.  Additionally, on nights when 

entertainment is provided, the Hideaway will supply a minimum of two (2) security guards for 

each listed entrance and exit after 9 p.m. 

All security guards will be currently licensed through the State of California Department of 

Consumer Affairs Bureau of Investigative Services (“Bureau”). The Hideaway will only employ 

security guards that provide proof of either (1) a valid Security Guard registration or (2) a hard 

copy printout of the Bureau's approval obtained from the Bureau's website.  The Hideaway will 

maintain copies of all security guard cards or Board approvals and upon request will make them 

immediately available for inspection by authorized law enforcement personnel. 

Security Guard Duties 

While on duty, all security personnel are required to wear security uniforms clearly identifying 

them as Hideaway security and have their state issued registration card on their person.  An 

internet printout evidencing approval from the Bureau shall be sufficient to satisfy this 

requirement for any security personnel awaiting receipt of their registration card (See Business & 

Professions Code §7583.17).  

Security guards are responsible for the following duties: 
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2. Monitor guests to prevent entry of any individual who is obviously intoxicated.
3. Monitor guests for dress code in accordance with posted requirements at Hideaway entrance
(See Exh. A). Security guards may exercise discretion in the enforcement of the dress code and
make limited exceptions when deemed appropriate. Any such exceptions shall be applied in a
non-discriminate manner.
4. Monitor guests who might attempt to enter or leave with alcohol.
5. Monitor guests who are in the patio area, standing on the sidewalk adjacent to Hideaway or in
the entrance line.
6. Maintain a clean environment in front of the licensed premises.
7. Monitor capacity using handheld electronic or manual “clickers”.
8. Maintain radio communication with other security guards and management.

Deck Area / Patio 

Monitor and address guest behavior related to the following: 
A. Accidents
B. Injuries
C. Intoxication
D. Passing or receiving of objects from non-screened guests
E. Arguments
F. Altercations
G. Narcotics

Downstairs 

Monitor and address guest behavior related to the following: 
A. Accidents
B. Injuries
C. Intoxications
D. Arguments
E. Altercations
F. Narcotics

Admittance to the Hideaway 

The liquor license of the Hideaway provides that patrons of all ages may enter the licensed 
premises during normal operating hours.  However per the MCUP, after 10 p.m. all entering 
guests must be over 21 years of age. Security guards working the doors will make every attempt 
to identify and refuse entry to any guest who is obviously intoxicated or under age. On nights 
with heavy activity or special events, the Hideaway will utilize an ID scanner, if available. 
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Hideaway Ejections 

There are many reasons that a guest may be asked to leave or be forcibly removed, including: 
1. Over-intoxication
2. Vandalizing or destroying property*
3. Being physically assaultive or fighting*
4. Narcotics Usage and/or sales*
5. Weapons*
6. Gambling*
(* May require law enforcement contact)

In nearly all cases when a guest is being asked to leave or forcibly removed, security guards are 
required to advise management and obtain their assistance.  

Under certain circumstances, a guest may first receive a warning prior to being asked to leave or 
forcibly removed. Examples include: 

1. Taking alcoholic drinks into the restroom or attempting to take them outside the licensed
premises.
2. Being verbally assaultive or argumentative
3. Loud, rude or vulgar language and/or actions

Ejection of a Guest 

For the safety of its staff and guests, the Hideaway cannot employ a “no-hands-on policy”, 
however the use of force to remove a guest should be exercised only when reasonably necessary. 
First, diffusion and discussion should be attempted, however if that fails or the incident involves 
an active altercation or other dangerous situation, security guards should be ready to go “hands 
on” immediately.  

When it is determined a guest requires removal, Hideaway staff shall utilize only the reasonable 
about of force necessary to safely remove the guest and prevent injury to Hideaway personnel or 
other guests.  If staff determines that the guest cannot be removed safely, they shall immediately 
alert management, who will determine whether a 911 call is appropriate under the circumstances. 

When possible, security guard(s) should first try to notify other security guards and managers 
before undertaking the removal of a guest. However, there may be certain dangerous or fast-
moving situations which will require security guard(s) to exercise the discretion to act first and 
notify other security guards and managers thereafter.  
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If the incident giving rise to the removal of guest(s) involved two or more separate parties, every 
attempt should be made to remove them from opposite doors and at different times. This helps to 
ensure the problem does not continue outside. 

Occasionally, the ejection of a guest may be based on the commission of a minor and/or serious 
criminal offense.  Depending on the nature of the offense, a private person detention (“PPD”) 
may be required until law enforcement can be summoned.  In cases where a PPD is employed, 
management shall be immediately notified and shall serve as the contact person for all 
communications with law enforcement.   

Video Surveillance 

The Hideaway maintains a comprehensive video surveillance system which is depicted in the 
schematic attached hereto (See Exh. B). A Hideaway employee trained in the operation of the 
surveillance system will be available on site during the Hideaway’s hours of operation.  

Miscellaneous 

For purposes of this Security Plan and licensure with the California Department of Alcoholic 
Beverage Control, the Hideaway’s physical address shall be advertised as 3700 Main Street, 
Riverside, California 92501.   
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EXHIBIT A 
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EXHIBIT B 
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