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May 21, 2019

DEPARTMENT RECOGNITION

Public Works Department
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To enhance the quality of 
life for City residents and 
businesses by operating 
and maintaining the 
City’s streets, trees, 
landscape, wastewater, 
storm drain and refuse 
systems in the most 
effective, efficient, and 
responsible manner.

OUR MISSION
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JUST A FEW OF OUR SERVICES

Animal Services*
Bicycle Program
City Engineering
Crossing Guards*
Land Development
Public Parking
Shopping Cart Retrieval*
Traffic Engineering
Construction Inspection

Graffiti Abatement
Landscape Maintenance*
Sign Fabrication
Solid Waste
Storm Drains
Street Repairs
Street Sweeping
Tree Trimming*

Dye Testing
Environmental Compliance
RV Dump Station
Septic Station
Sewer Lines
Wastewater Treatment Plant

City Hall Corporation Yard Wastewater Plant

*primarily contracted services
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National Public Works Week 

celebrates those professionals who 

maintain and improve the systems 

and services vital to a community’s 

health, safety and comfort.

NATIONAL PUBLIC WORKS WEEK (MAY 19-25)
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SPECIAL RECOGNITION
RWQCP Wastewater Division – Collections Section 
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WHAT THEY DO
System Statistics

820 Miles of Sewer Main
414 Miles of Laterals
19 Sewer Lift Stations
16,000 Manholes

Projects
Lift Station Ops & Maint.
Public Outreach
Storm Channel Maint.
Odor Control
Sewer Repairs
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ACCOMPLISHMENTS
409 miles of Sewer Lines cleaned in 2018

Less than 1 overflow per 100 miles of sewer 
lines (the state average is 2.6)

1st place Large System of the Year for the 
Santa Ana Section of the California Water 
Environmental Association (CWEA)  - 3rd

place Statewide

604 Service Requests closed in 2018
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SPECIAL RECOGNITION
Traffic Engineering Division – Signals Maintenance
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WHAT THEY DO
Maintain lighted traffic devices 
throughout the city

Test new equipment to improve safety 
and/or operations at Traffic Signals

Handle Special Projects
1. Reflective Yellow Backplates
2. Pedestrian Scramble Demo
3. Installation of security cameras for FOL
4. Installation of equipment to support 

UCR’s Connected Vehicle Testing Project
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ACCOMPLISHMENTS
450+ lighted traffic 
devices maintained

90 devices per technician 
is double the industry 
recommendation

150 preventative 
maintenance reviews 
monthly

50+ calls for service 
responded to monthly
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RECOMMENDATION

That the City Council receive this report 
recognizing the Public Works Department.


