
Transportation Options for Seniors and

Persons with Disabilities

City of Riverside 

Commission on Disabilities

January 16, 2020

Riverside Transit Agency



• 2,500 square mile 

service area

• 18 cities and four 

County Districts

• Fixed Route & 

Dial-A-Ride

RTA Service Area



Ridership – FY2019

• 8,697,649 million boardings in 

FY 2019

• By Service Type:

Local Fixed Route = 90.8%

CommuterLink = 4.6% 

Dial-A-Ride = 4.6% 



Local Dial-A-Ride Service

• Seniors (65+) & disabled

• Single city only (local)

• No application required

Dial-A-Ride Service

ADA Dial-A-Ride Service

• Persons with disabilities

• Entire service area

• Application & healthcare 
professional verification



Dial-A-Ride Service



Specialized Programs

• Lifeline Service

• Buddy Fare

Dial-A-Ride Service



Fixed Route Fares

RTA Fares & 

Passes
General

Senior/Disabled 

Veteran/Medicare

Base Fare $1.75 75¢ 

Day Pass $5.00 $2.50 

30 Day Pass $60.00 $30.00



Senior Group Training:

- Older adults who are aging out of their driver’s licenses

Travel Training

Veterans:

- Route familiarization for veterans and their families

- Individual training for disabled veterans

Disabled Individuals:

- Intensive one-on-one origin to destination training

- Transition-age based group instruction



• Group instruction on using the fixed route bus 

safely and independently

• Bus familiarization and group outing connect 

seniors to their community through transit

Senior Group Travel Training



Travel Training for Veterans

INDIVIDUAL TRAINING

GROUP TRAINING

• Designed for Veterans with disabilities

• Overcome barriers to achieve 

independent travel

• Route Familiarization

• Open to Veterans and their 

spouses



• Individualized travel plan

• Learn at your own pace

• Increase independence and self-confidence

Individual Travel Training for

People with Disabilities



Questions?


