CODE OF ETHICS AND CONDUCT COMPLAINT

Riverside Municipal Code Chapter 2?RECEIVED

A Public Document ~ JUN 162020

City of Arey & Innovarion
City of Riverside
City Clerk's Office

1. Person filing complaint:

Name ) A O Hunrer &m!;&hmﬁ€¢51@ﬂﬁﬂ?&Wﬂ
pasress _ B0B\_ Supavsive DR ¥ 20529, Rweraive, CA 92516
Phone [ '2;&”2»\) 22\~ 2630

2. Official who committed alleged violation:
Name 61&? HRELA p LS CEAUA
posiion 1T Covnaic mem BeR

3. Date(s) of alleged violation: 12}} i ?:} 19

4. Date you became aware of alleged violation __ON @ aBDevt | [ i‘?f;i 20

1) ¥

Complaints shall be filed with the City Clerk within 180 calendar days of discovery of an alleged
violation, but in no event later than three (3) years from the date of the alleged violation.

Specific Prohibited Conduct Section of Code of Ethics and Conduct allegedly violated:

b

Use of Official Title or Position for Personal Gain Prohibited

Use or Divulgence of Confidential or Privileged Information Prohibited

Use of City Resources for Non-City Purposes Prohibited

Advocacy of Private Interests of Third Parties in Certain Circumstances Prohibited

Endorsements for Compensation Prohibited

Violation of Government Code Sections 87100 et seq., Prohibited (Conflict of Interest)

Certain Political Activity Prohibited (Coercion of City employees to participate in election activities)
Display of Campaign Materials in or on City Vehicles Prohibited

Knowingly Assisting Anaother Public Official in Violating This Code of Ethics and Conduct Prohibited
Negotiation for Employment With Any Party Having a Matter Pending Before City Prohibited

Ex Parte Contact in Quasi-Judicial Matters Prohibited

Attempts to Coerce Official Duties Prohibited

Violations of Federal, State, or Local Law Prohibited

ROD0000RR{RO O



6. Description of the specific facts of the alleged violation (may submit as attached separate
sheet):
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7. Names, addresses, telephone numbers, and email addresses, if known, of each person the
complainant intends to call as a witness at the hearing (may identify additional witnesses on
a separate sheet):

Coae Ceeex Corepo Nicou




8. Attach copies of any and all documents, photographs, recordings, or other tangible materials
to be introduced and considered at the hearing.

Witnesses, documents, photographs, recordings or other tangible materials, other than those submitted
with the complaint or official’s reply, shall not be introduced at the hearing or considered by the hearing
panel, except upon a finding by the hearing panel that the discovery of the evidence came to the awareness
of the proponent after the filing of the complaint or reply and that the proponent disclosed such information
to the City Clerk as soon as practicable after becoming aware of its existence. However, the hearing panel
may subpoena additional witnesses, documents, photographs, recordings and other tangible evidence to
be infroduced and considered.

9. Signed under penalty of perjury of the laws of the State of California:

( m%ﬁ@ér é»/fé/ﬁﬁé@

Sighature Date '

PéSE NOTE: The burden of proof is on the complainant and the complainant must prove the violation
by a preponderance of the evidence.

Faflure to complete all sections of this form may result in the filing being deemed incomplete and the
complainant will be so notified. Incomplete filings will not be processed.

File completed form and attachments:

Office of the City Clerk
City of Riverside

3800 Main Strest
Riverside, CA 92522
951-826-5557
city_clerk@riversideca.gov

bdcommicode of ethics\forms and misc\Ethics Complaint Form_05092016
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City Council Agenda - Revised December 17, 20119

Attachments:  Report
Genersl Fund Revenue and Expendifure Detall Anslysis
Budget Transfers
Carrvover of Unexpsnded Funds

Measure Z Qverview

Presentation

6 MEASURE Z - Fiscal Year 2019-20 Quarterly performance report on vital indicators,
Department  accomplishments, strategic goals, performance measures, and
Measure Z funding (City Manager) (All Wards) (5-minute presentation)

Aftachments:  Repori
Quarterly Report

Completed Goals
Presentation

7 Award Bid 7631to All American Asphalt, Corona, for $13,138,339.25 with ten
percent change order authority for total of $14,452,172.25 for Magnolia Avenue
Improvements from Buchanan Street to Banbury Drive - Reimbursement agreement
with  Western Municipal Water District for $350,000 for relocation of existing
facilities - Supplemental appropriations (Public Works) (Wards 6and 7) (5-minute
presentation)

Aftachments: Report
Agrsement

Bid Award Recommendation

Map
Presentation

Ta Councilwoman Plascencia recommends guidelines for City Council collateral and
insignias  for official City business (City Council) (Al Wards) (5-minute
presentation)

Attachments: Report

Brand Manual

3 P.M,

PUBLIC HEARINGS/PLANNING REFERRALS AND APPEALS

Audience participation is encouraged.

8 A Resolution of the City Council of the City of Riverside, California, confirming the
Annual Report of the Riverside Downtown Partnership acting in its capacity as the
Advisory Board to the Downtown Parking and Business Improvement Area and

City of Rivarside Page 3
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el City Council Memorandum
City of Arts & Innovation

u

TO: HONORABLE MAYOR AND CITY COUNCIL DATE: DECEMBER 17, 2019
FROM: COUNCILWOMAN PLASCENCIA WARDS: ALL

SUBJECT: GUIDELINES FOR OFFICIAL CITY OF RIVERSIDE CITY COUNCIL
COLLATERAL AND DETERMINE THE INSIGNIAS THAT SHOULD AND
SHOULD NOT APPEAR ON THE COLLATERAL

ISSUE:

Discuss the guidelines for official City of Riverside City Council collateral, such as business cards,
letterhead, memos, etc. and determine the insignia that should and should not appear on the
collateral.

RECOMMENDATION:

That the City Council discuss the guidelines for official City of Riverside City Council collateral
and determine the insignias that should and should not appear on the collateral.

LEGISLATIVE BACKGROUND:

Riverside Municipal Code Section 1.04.030 Custody and Use of Official Seal and Other City
Insignia states, “a. With the exception of use of City insignia for purposes directly connected with
the official business of the City of Riverside, it shall be unlawful for any person to use or allow to
be used any reproduction or facsimile of the City Insignia, including any design so closely
resembling the City Insignia as to be apt to deceive without first having obtained the permission
of the City Council therefor.”

BACKGROUND:

The City of Riverside Brand Manual (Manual) establishes the guidelines and parameters needed
to maintain the brand and image of the City of Riverside. It includes information on how to protect
the brand of the City of Riverside and introduces approved City symbols, marks, and messages.
It is important to protect design standards in order to build a stronger, more recognizable brand.

On May 5, 2015, the City Council Approved and authorized use of the City Council emblem and
directed staff to create collateral material template for City Council use that include the City

Council emblem.



Guidelines for Official City Collateral ¢ Page 2
DISCUSSION:

The City Council will openly discuss the guidelines for official City of Riverside City Council
collateral and determine what insignias should and should not appear on the collateral.

City Council Collateral includes, but is not limited to, business cards, letterhead, emails, memos,
envelopes, and newsletters. When considering the design of City Council collateral, it is important
to remember that the collateral represents the City of Riverside City Council and it is important to
show respect and concern with how it is used and displayed. It is important to ask the following
questions when determining what should and should not appear on City Council collateral in
representation of the City of Riverside:

®

Are there any significant budget implications by changing branding standards?
Will any branding changes represent the City as a whole and be applied consistently to all

collateral?
Will branding deviations cause a lack of continuity amongst the City Departments or City

Council?

FISCAL IMPACT:

There is no anticipated fiscal impact associated with the recommended actions in this report.

Approved as to form: Gary G. Geuss, City Attorney

Submitted by: For the purposes of placement on the

B o —

Gaby Plagcencia Ronaldo Fierro/\ AN
Councuwaman Ward 5 Councilmember, Ward 3

Attachment: City of Riverside Brand Manual



CITY COUNCIL
By HOUSING AUTHORITY
RIVERSIDE MINUTES

City of Arts & Innovation

TUESDAY, DECEMBER 17, 2019, 1 P.M.

ART PICK COUNCIL CHAMBER
CITY HALL
3900 MAIN STREET

WARDS

COUNCILMEMBERS

AhOmP>EOm

MmO Zmermg

OAM—Tn

MmO Z0O00

- ZmOe >

-~ A A MU

<P ZZmImI

agreement with Western Municipal Water District, including making
minor and non-substantive changes; (6) authorized a supplemental
appropriation in the amount of $350,000 in Western Municipal Water
District funds to project account number 9882410-440309 and an
increase in estimated revenue by the same amount in project
account  9882410-339000: (7] authorized a  supplemental
appropriation in the amount of $359,960 in Repurposed Federal
Earmark funds to project account number 9882400-440125 and an
increase in estimated revenue by the same amount in project
account 9882400-331310; and (8) authorized o supplemental
appropriation in the amount of $2,620,000 in Federal Surface
Transportation Program funds to project account number 9882428~
440125 and an increase in estimated revenue by the same amount in
project account $882428-331310.

OFFICIAL CITY OF RIVERSIDE CITY COUNCIL COLLATERAL GUIDELINES
Following discussion, the City Council approved voluntary use by the
Mayor or individual Members of the City Council of the union bug on
official City of Riverside business cards or stationary,

Councilmembers Melendrez disqualified himself from participation in
the follow item as he owns property within 500 feet of project and left
the dais. Councilmember Fierro disqualified himself from participation
in the following matter as he owns businesses in the area and left dais.

PUBLIC HEARINGS/PLANNING REFERRALS AND APPEALS

2020 DOWNTOWN PARKING AND BUSINESS IMPROVEMENT AREA
ANNUAL ASSESSMENT - RESOLUTION

Hearing was called to consider approval of the Downtown Parking
and Business Improvement Area annual assessment for Calendar Year
2020 and to hear any protests to the Downtown Parking and Business
Improvement Area annual assessment and projects for 2020. Three
people spoke on the matter. The public hearing was officially closed.
Following discussion, the City Council (1) adopted a Resolution
confirming the annual report of the Riverside Downtown Partnership
acting in its capacity as the advisory board to the Downtown Parking

105-173

Motion
Second
All Ayes

Motion
Second
Ayes
Noes




Number:  02.001.00

City of Riverside
Administrative Manual

Effective Date: 07/2003 Appreyed. 7 ~

Latest Revision Date:  09/2016 {,4 Y AUt

Next Review Date! D7/2018 A Depariment

Bolicy O : City Clerk's Office { . posls

Policy Owner(s) Y ! N 7 %M
/4 City Manager

SUBJECT: /

City Coungcil, Successor Agency to the Redevelopment Agency, Authorities,
and City Councll Committee Agenda Reports

PURPOSE:

To establish a guide for the preparation and submission of City Council, SBuccessor Agency to the
Redevelopment Agency, Authorities, and City Council Commiitee agenda reports.

POLICY:

Format, Stvle, and Content

Reports shall be written in active voice journalistic stvle. They shall be concise but must include sufficient
information to enable the City Council, Successor Agency to the Redevelopment Agency, Authorities,
and City Council Committeas to make an informed decision, All costs to the City must be identified, All
expenditures will require a fiscal impact statement as & statement in the text of the report. Reports
requesting expenditures shall be cerlified by the Chief Financial Officer/City Treasurer as to funding
availabllity, and reports requesting additional funds or changes in fund usage (fund usage o include fund
surpluses or transfers}), also must be reviewed and approved by the Chief Financial Officer/City
Treasurer. Reports that have been reviewed by a City Council Committee must be signed by the
Committee Chair, include the Committee’s recommendation(s), and indicate the members present.
Reports that have been reviewed by a board, commission or advisory commitiee must reference thelir
racommendation{s) and have the appropriate minutes attached. It is essential to this process that
certifications by the Chief Financial Officer/City Treasurer and Cily Atforney are obtained in a timsly
manner. Sufficient time is necessary for the review of the request prior to certifying it.

Reports shall be prepared in the prescribed Cily Council format, in Arial fort, size 12, as shown in Exhibit
A, Attachments should be referenced in the body of the report and listed at the end of the report. City
Council, Successor Agency to the Redevelopment Agency, Authorities, and City Councll Committee
agenda reports originating in any City department shall be approved by the head of the department, City
Attorney, and by any other departments that are impacied by the report and forwarded to the City Clerk's
Ovfice through the Leglistar program.

Voie Required
if five affirmative votes (super majority) are reguired for City Council approval, the report should so state.

Contracts/Agreements
Except where bids are o be awarded, documents such as contracts, agreements, etc., requiring the
signature of a second party must be signed by the other parties and approved by the City Attorney as fo




Number; 02.001.00

form before being placed on the agenda. However, documents involving county, state and federal
agencies may be submitted to the City Clerk for execution after approval of the City Attorney as to form
but prior to being signed by the agency invelved.

Attachments

Where bids are awarded, the City Clerk attaches the Bid Recommendation form signed by the Purchasing
Services Manager. The City Attorney drafts and forwards resolutions and ordinances to the City Clerk.
The City Clerk attaches in Legistar resolutions, ordinances, contracts, agreements, and other documents
approved as to form by the City Attorney.

Approval Routing
The City Clerk’s Office will review the report for completeness and continue the approval routing through

the City Manager, the Chief Financial Officer/City Treasurer, the City Attorney, and Mayor and/or Council
members, as appropriate.

Publication Dates
The City Manager's Office in cooperation with the City Clerk prepares and posts on the Intranet the
Agenda Calendar identifying due dates for report submittals.

PROCEDURE:
Responsibility Action
Department Head 1. Ensures that the report is written in active voice journalistic style and in

the prescribed format. Reports shall be concise but must include
sufficient information to enable the City Council, Successor Agency to the
Redevelopment Agency, Authorities, andfor City Council Committeas to
make an informed decision. All costs, both current and long term, to the
City must be identified.
. 2. Prepares report using the prescribed City Council report format as
illustrated in Exhibit A. Electronically transmits the final report with all
attachments and presentations to the City Clerk’s Office via Legistar by
the due date on the Agenda Calendar,
Department Head 3. Submits documents such as contracts, agreements, etc., to the City
Attorney for approval as to form. If a document (ordinance, resolution,
etc.) needs to he prepared, the department shall notify the City Attorney's
Office at least 45 working days prior to the meeting at which the matter is
to be heard.
City Attornay 4. Prepares resolutions, ordinances, contracts, and agreements as
requested by the Depariment Head, approves documents as to form, and
 forwards them to the City Clerk’s Office.
Department Head 5. Submits finalized report and all standard attachments to the City Clerk’s
Office via Legistar no later than twenty four days preceding the meeting
at which it is to be presented. Deadlines may be changed from time to
time due to holidays. Please contact the City Clerk for further information.
If & report has 1o be on the agenda and it is after the deadline, then it must
be approved by the City Manager's Office for late submission.
6. Contacts the City Clerk’s Office to determine the number of copies needed
for special attachments (i.e., color brochures, oversized documents,
notebooks, etc.), prepares the copies, and forwards documents to the City
Clerk's Office for distribution.
City Clerk 7. Confirms all reporis are complete and begins routing through Legistar.
Obtains signatures of Mayor and Council members, if required.
City Manager 8. Approves report for placement on the City Council agenda.



sSocial Design Notes

3 January 2003

A Bug’s Life
A “union bug” is a tiny logo used to designate items that have been produced with union labor.

“Printers have been know to use a bug to designate union labor as early as October 15, 1891,
when it appeared at the head of the editorial column of the Compositors (I.T.U.) Typographical
Journal. The first known use of a bug in commercially-produced documents was by the
[International Printing Pressinen Union of North Americal in May 1893.

The union label has at least five purposes:

1. It is a protection against anti- or non-union shops that
might otherwise profess union working conditions.

2. It can be part of a public-relations campaign to induce
customers to buy union-made products.

3. It is a sign of good workmanship and quality standards.

4. It is badge of union prestige to attract new members.

5. It is warning against trespass by competitive unions.

Bugs usually appear discreetly at the corner of a back page or at the bottom of a title page.... The
most common union bug is that of the Allied Printing Trades. It signifies that all aspects of the
work, from typesetting to finishing, were performed by union labor. This bug contains several
important pieces of information. The lower arc contains the geographic region, which may be a
city ("New York") or a broader area ("Northern California"). Coupled with that location is a shop
name or number. The number is permanently assigned when the shop is organized. A regional
list of union shops, indexed by shop name and number, is available from the local Printing
Trades Couneil. A national database is also now available on-line.”

So in addition to recession, years of declining union membership, and an increasingly hostile
organizing environment, the union bug, proud mark of much hardship and struggle, is being written
out of the history of the documents that bear it. While archivers and catalogers of printed matter



note publisher, printer, city and date of printing, they almost always exclude information encoded in
the union bug and even fail to mention the bug at all.

From Proposal for Inclusion of Union Label Description In Bibliographic and Archival Cataloging
Guidelines:

*Most catalogers have no idea what to do with them. Full cataloging of bug-bearing documents
either omits mention of them at all or indicates only that which is recognizable.... Direct inquiry
confirmed that “The Library of Congress has not sought to deseribe (this) level of detail... when
encoding historical documents with the American Memory DTD [Document Type Definition].’...

The authoritative source on cataloging guidelines is the Anglo American Cataloging Rules
{AACR). According to Michael Gorman, Dean of Libraries at C.8.U. Fresno and editor of the
AACR, T can safely say that the Union Bug is not mentioned in any English-language
cataloguing code.’

A review of the 1088 edition provides several potential loci for specifying union bug
information.... Given that the union bug is a valuable piece of cataloging data, I would like to
propose that it be formally included in AACR, MARC, EAD, and other archival cataloging
protocols. The default option should be that absence of information means that there is no bug.
If a bug is present, however, the relevant information should have a designated place to record

it

it.

3 Jenuary 2003, 4:49 PM | LINK | Filed in libraries, mamory, print, publishing, unions
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After Nineteen Elghty-Four

From Museum Bot to Catalog Bot
Tor exit nodes in libraries

Chack the Police

Fair_pricing for library ebooks




Nicol, Colleen

From: J Hunter <jehunter51@msn.com>

Sent: Monday, June 15, 2020 5:18 PM

To: Nicol, Colleen

Subject: [External] Ethics Complaint - Plascencia/Union Bug
Attachments: Plascencia Complaint.cleaned.pdf

This email's attachments were cleaned of potential threats by The City of Riverside's Security Gateway.
Click here if the original attachments are required (justification needed).

Please include the videos of the Council meetings:

1. 12/3/2019 - timestamped at Item 46 (Items for Future Consideration)
2. 12/17/2019 - timestamped at Item 7a (Councilwomen Plascencia recommends...)

Please also include the City's Sunshine Ordinance (Title 4 of the Riverside Municipal Code) and the City's
Brand Manual (https://riversideca.legistar.com/View.ashx?M=F&ID=7963443&GUID=AFB70BD6-4D6A-
4581-8EF9-A795B04CB202)

Sincerely,
Jason Hunter
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Colleen J. Nicol, MMC
City Clerk
City Clerk's Office

Office: (951) 826-5557
Fax: (951) 826-5470
Tdd: (951) 824-5439
chicol@riversideca.gov

1
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Title 4 - PUBLIC MEETINGS AND PUBLIC RECORDS

Chapter 4.01 - GENERAL PROVISIONS ‘ REGEHVEQ

JUN 2 3 2020

City of Riverside
| City Clerk's Office

4.01.010 - Findings and purpose.
The Riverside City Council finds and declares:

(A) A government's duty is to serve the public and in reaching its decisions to accommodate those who wish
to obtain information about or participate in the process.

(B) The City Council, commissions, boards, advisory bodies and other agencies of the City exist to conduct
the people's business. This ordinance is intended to assure that their deliberations and that the City's
operations are open to the public.

(C) This ordinance is intended to clarify and supplement the Riverside City Charter, the Ralph M, Brown Act,
and the California Public Records Act to assure.that the people of the City of Riverside can be fully

informed and thereby retain control over the instruments of local government in their city.

(Ord. 7301 §1, 2015)

4,01.020 - Citation.
This ordinance may be cited as the Riverside Sunshine Ordinance,

(Ord. 7301 81, 2015)

Chapter 4.05 - PUBLIC ACCESS TO MEETINGS

4,05.010 - Definitions.

Words or phrases in this ordinance shall be defined pursuant to the Ralph M. Brown Act, Government Code
§ 54950 et. seq. and the Public Records Act, Government Code § 6250 et. seq., unless otherwise specified as
follows;

(A) Agendashall mean the agenda of a local body which has scheduled the meeting. The agenda shall meet
the requirements of Government Code § 54954.2, except that the timing requirements of this ordinance
shall control. For closed sessions, the agenda shall meet the requirements set forth in Government Code
§ 54954.5. The agenda shall contain a brief, general description of each item of business to be transacted
or discussed during the meeting and shall avoid the use of abbreviations or acronyms not in common
usage and terms whose meaning is not known to the general public. The agenda may refer to
explanatory documents, including but not limited to, correspondence or reports, in the agenda related
material. A description of an item on the agenda is adequate if it is sufficiently clear and specific to alert a
person of average intelligence and education whose interests are affected by the item that he or she may

have reason to attend the meeting or seek more information on the item.

(B) Agenda related materials shall mean the agenda, all reports, correspondence and any other document




prepared and forwarded by staff to any local body, and other documents forwarded to the local body,
which provide background information or recommendations concerning the subject matter of any
agenda item, Notwithstanding the foregoing, agenda related materials shall not include: 1) the written
text or visual aids for any oral presentation so long as such text or aids are not substituted for, or
submitted in lieu of, a written report that would otherwise be required to meet the filing deadlines of this
ordinance, and 2) written amendments or recommendations from the Mayor or a member of a |ocal
body pertaining to an item contalned in agenda related materials previously filed pursuant to_Section
4,05.050 or Section 4.05.060. '

City shall mean the City of Riverside.
Local Body shall mean:
{1) The Riverside City Council;

(2) Any board, commission, task force or committee which is established by City Charter, ordinance, or

by motion or resolution of the City Council;

(3) Any advisory board, commission or task force created and appointed by the Mayor and which exists

for longer than a 12-month period; and,
(4) Any standing committee of any body specified in subsections D.1., 2., or 3.

"Local body" shall not mean any congregation or gathering which consists solely of employees of
the City of Riverside.

Meeting shall mean any congregation of a majority of the members of a local body at the same time and
location, including teleconference location as permitted by Government Code § 54953, to hear, discuss,
deliberate, or take action on any item that is within the subject matter jurisdiction of the local body and
shall also mean a meal or social gathering of a majority of the members of a local body immediately

before, during or after a meeting of a local body;

(1) A majority of the members of a local body shali not, outside a meeting defined in this subsection E,,
use a series of communications of any kind, directly or through intermediaries, to discuss,
deliberate, or take action on any item of business that is within the subject matter jurisdiction of the

local body.

(2) Subparagraph E.1. shall not be construed as preventing an employee or official of a local agency,
from engaging in separate conversations or communications outside of a meeting defined in this
subsection E. with members of a local body in order to answer questions or provide information
regarding a matter that is within the subject matter jurisdiction of the local agency, if that person
does not communicate to members of the local body the comments or position of any other
member or members of the local body.

(3) Nothing in this subsection E. shall impose the requirements of this chapter upon any of the
following;

(@) Individual contacts or conversations between a member of a local body and any other person
that do not violate subparagraphs E.1. and 2,;

(b) The attendance of a majority of the members of a local body at a conference or similar
gathering open to the public that involves a discussion of issues of general interest of the
public or to public agencies of the type represented by the local body, provided that a majority




of the members do not discuss among theﬁselves, other than as part of the scheduled
program, business of a specified nature that is within the subject matter jurisdiction of the
local agency. Nothing In this paragraph is intended to allow members of the public free
admission to a conference or similar gathering at which the organizers have required other

participants or registrants to pay fees or charges as a condition of attendance;

(¢) The attendance of a majority of the members of a local body at an open and publicized
meeting organized to address a topic of local community concern by a person or organization
other than the [ocal agency, provided that a majority of the members do not discuss among
themselves, other than as part of the scheduled program, business of a specific nature that is

within the subject matter jurisdiction of the local body of the local agency;

(d) The attendance of a majority of the members of a local body at an open and noticed meeting
of another local body of the local agency, or at an open and noticed meeting of a local body of
another local agency, provided that a majority of the members do not discuss among
themselves, other than as part of the scheduled meeting, business of a specific nature that is

within the subject matter jurisdiction of the local body of the local agency; or

(e) The attendance of a majority of the members of a local body at a purely social and ceremonial
occasion, provided that a majority of the members do not discuss among themselves business
of a specific nature that is within the subject matter jurisdiction of the local body of the local
agency.

(F) Notice shall mean the posting of an agenda in a location that is freely accessible to the public 24 hours a
day and as additionally specified in_Section 4.05.050 and_Section 4.05.060.

(G) On-Line shall mean accessible by computer without charge to the user.

(H) Software or hardware impairment means the City is unable to utilize computer software, hardware
and/or network services to produce agendas, agenda related material or to post agendas on-line due to
inoperability of software or hardware caused by the introduction of a malicious program (including but
not limited to a computer virus), electrical outage affecting the City's computer network, or unanticipated
system or equipment failure. "Software or Hardware Impairment" may also include situations when the
City is unable to access the internet due to required or necessary maintenance or the installation of
system upgrades that necessitates de-activating the system network; however, the City shall make
reasonable efforts to avoid a delay in the preparation, distribution, or posting of agendas and agenda

related material as a result of required or necessary maintenance or installation of system upgrades.

(I} Standing Committee shall mean any number of members of a local body which totals less than a quorum
 and which has a continuing subject matter jurisdiction or a meeting schedule fixed by charter, ordinance,

resolution or formal action of the local body.

(Ord. 7301 § 1, 2015)

4,05.020 - Conduct of meetings for additional bodies covered by the ordinance.

To the extent not inconsistent with state or federal law, a local body shall require, as a condition of any
express delegation of power to any public agency, including joint powers authorities, or other person(s),

whether such delegation of power is achieved by legislative act, contract, lease or other agreement, that




(Ord. 7301 §

4.05.030 - Mee

(Ord. 7301 8

any meeting by such a public agency or other person(s) at which an item concerning or subject to the
delegated power is discussed or considered, shall be conducted pursuant to the Ralph M. Brown Act
(Government Code § 54950).

1,2015)

tings to be open and public: Application of Brown Act.

All meetings of local bodies specified in_Section 4.05.010(D) and Section 4.05.020 shall be open and public,

to the same extent as if that body were governed by the provisions of the Ralph M. Brown Act (Government
Code § 54950) unless greater public access is required by this ordinance, in which case this ordinance shall
be applicable.

1, 2015)

4.05.040 - Conduct of business: Time and place for meetings.

(A)

(B)

(Q

Every local body specified in Section 4.05.010.D shall establish by formal action the time and place for
holding regular meetings and shall conduct such regular meetings in accordance with such resolution or

formal action.

Regular and special meetings of local bodies specified in Section 4.05.010.D. shall be held within the City
of Riverside except to do any of the following:

(1) Comply with state or federal law or court order, or attend a judicial or administrative proceeding to
which the local body is a party;

(2) Inspect real or personal property which cannot be conveniently brought to Riverside, provided that

the topic of the meeting is limited to items directly related to the real or personal property;

(3) Participate in meetings or discussions of multi-agency significance that are outside Riverside,
However, any meeting or discussion held pursuant to this subsection shall take place within the
jurisdiction of one of the participating agencies and be noticed by the respective local body as
specified in this ordinance; or

(4) Meet outside the City of Riverside with elected or appointed officials of the United States or the
State of California when a local meeting would be impractical, solely to discuss a legislative or
regulatory issue affecting the City of Riverside, and over which issue the other federal or state
agency has jurisdiction.

{f a regular meeting for any local body falls on a holiday, the meeting shall be held on the next scheduled

regular meeting day unless otherwise noticed as a special meeting for which notice is given at least five

calendar days in advance.

ff, because of fire, flood, earthquake or other emergency, it would be unsafe to meet in the customary
location, the meetings may be held for the duration of the emergency at some other place specified by
the City Manager or his or her designee. The change of meeting site shall be announced, by the most
rapld means of communication available at the time, in a notice to media organizations who have

requested written notice of meetings.

No local body shall take any action at a meeting which occurs when a quorum of the local body becomes
present at a meeting of a standing or ad hoc committee of the local body, although the committee may




take action consistent with its jurisdiction and authority.

(Ord. 7301 § 1, 2015)

4.05.050 - Notice and agenda requirements: Regular meetings.

(A)

Twelve day advance notice requirement for regular meetings of the City Council, City Council Standing
Committees, and all City Boards and Commissions. The City Council, City Council Standing Committees,

and all City Boards and Commissions shall provide notice before any regular meeting by:

(1) Posting a copy or image of the agenda in a location freely accessible to the public 24 hours a day no
later than 12 days before the date of the meeting; and

(2) Posting a copy or image of the agenda on-line at the local body's website no later than 12 days
before the date of the meeting. Notwithstanding Section 4.05.050.D, the failure to timely post a
copy or image of the agenda online because of software or hardware failure, as defined in Section
4.05.010.H, shall not constitute a defect in the notice for a regular meeting, if the local body

complies with all other posting and noticing requirements.

(B) Supplemental agenda and related materials requirements for regular meetings of the City Council, City

@

Council Standing Committees, and all City Boards and Commissions. Notwithstanding the notice
provisions of Section 4.05.050.A, the City Council, City Council Standing Committees, and all City Boards
and Commissions may amend or supplement a posted agenda or agenda-related materials no later than
72 hours before a regular meeting and only for the following reasons or under the following conditions:

(1) To add an item due to an emergency or urgency, provided the local body makes the same findings
as required by Section 4.05.050.D before taking action;

(2) To delete or withdraw any item from a posted agenda however, nothing herein shall limit the ability
of a local body to delete or withdraw an item during the meeting;

(3) To provide additional information to supplement the agenda-related material previously published
with the agenda provided that the additional information was not known to staff or considered to
be relevant at the time the agenda-related materials were filed. Examples of supplemental material
permitted by this section are reports responding to questions or fequests raised by members of a
local body after posting and filing of the 12-day agenda and materials, and analyses or opinions of
the item by the Office of the City Attorney, any member of the City Council, or the Mayor,;

(4) To correct errors or omissions, or to change a stated financial amount, or to clarify or conform the

agenda title to accurately reflect the nature of the action to be taken on the agenda time;

(5) To continue an agendized item to a future regular meeting of the local body provided that members
of the public are given an opportunity to address the local body on the limited question whether to
continue the item to a future meeting.

Submittal of additional documents. The Mayor, Council Members, City Manager, City Attorney, and/or
City Clerk, may submit materials that are necessary to the deliberation of an agendized matter that were
not avallable prior to the publishing of the agenda material, to the City Clerk at any time prior to an
agendized matter being heard. Copies of such documents shall be made available to the public at the

related meeting. Documents submitted by outside parties may be distributed to and accepted by the




local body at any time prior to or during the related meeting. Documents submitted by outside parties
prior to the meeting shall be made available to the public at the related meeting. Documents submitted

by outside parties at the meeting shall be made available to the public the following business day.

(D) Excuse of Sunshine Notice Requirements. If an item appears on an agenda but the local body fails to
meet any of the additional notice requirements under this section, the local body may take action only if
the minimum notice requirements of the Riverside City Charter and the Brown Act have been met and
one of the following applies: '

(1) The local body, by a two-thirds vote of those members present, adopts a motion determining that,
upon consideration of the facts and circumstances, it was not reasonably possible to meet the

additional notice requirements under this section and any one of the following exists:

(a) The need to take immediate action on the item is required to avoid a substantial impact that
would occur if the action were deferred to a subsequent special or regular meeting; or,

(b) There is a need to take immediate action which relates to federal, state, county or other
governmental agency legislation or action or the local body's eligibility for any grant or gift; or,

() The item relates to a purely ceremonial or commendatory action.

(2) If the Mayor or a Council Member, with the concurrence of two other Council Members, believes an
item is urgent, which urgency is detailed, in writing, in the Council Report, and the failure to meet
any additional notice requirements was due to:

(@) The need to take immediate action, which came to the attention of the local body after the

agenda was posted, or;

(b) Asoftware or hardware impairment as defined by_Section 4.05.010 H and such additional
notice requirements are satisfied no later than 72 hours before the date of the meeting; or,
(3) Theitem is a closed session item relating to ongoing, proposed or threatened litigation.
(4) Theitem was continued by City Council at a regularly noticed City Council meeting to a subsequent
City Council meeting. '

(E) Action on items not appearing on the agenda. Notwithstanding subsection (D) of this section, a local body
may take action on items not appearing on a posted agenda only if the matter is determined to be an
emergency by a majority vote of the local body. An emergency shall be defined as a work stoppage,
crippling disaster or other activity exists which severely impairs public health, safety or both.

(F) Future meeting. Nothing in this section shall prohibit a local body from taking action to schedule items
for a future meeting to which regular or special meeting notice requirements will apply, or to distribute
agenda-related materials relating to items added pursuant to Section 4.05.050.D before or during a
meeting.

(G) Conforming a document. Nothing in this section shall prohibit the office of the City Attorney from

conforming a document to comply with technical requirements as to form and legality.

(Ord. 7509 § 1, 2020; Ord. 7459 8 9, 2019; Ord. 7369 § 1, 2017, Ord. 7301 § 1, 2015)

4.05,060 - Notice and agenda requirements: Special meetings.

(A) Special meetings of any local body may be called at any time by the presiding officer thereof or by a
majority of the members thereof. All local bodies calling a special meeting shall provide notice by:




(1) Posting a copy or image of the agenda in a location freely accessible to the public at least five calendar

time of the meeting set forth in the agenda; and,

(2) Delivering a copy or image of the agenda to each member of the local body, to each local
newspaper of general circulation, and to each média organization which has previously requested
notice in writing, so that a copy or image of the agenda is received at least 48 hours (exciuding
Saturdays, Sundays and holidays) before the time of the meeting set forth in the agenda. Receipt of

the agenda shall be presumed upon reasonable proof that delivery was made.

Local bodies specified in Section 4.05.010.D shall, in addition to the noticing requirements of this section,
post a copy or image of the agenda for any special meeting on-line at the local body's website at least five
calendar days before the time of the meeting set forth in the agenda. Failure to timely post a copy or
image of the agenda online because of software or hardware impairment, as defined in Section
4.05.010.H, shall not constitute a defect in the notice for a special meeting if the local body complies with

all other posting and noticing requirements,

No business other than that set forth in the agenda shall be considered at a special meeting. Each special
meeting shall be held at the regular meeting place of the local body except that the City Manager may
designate an alternative meeting location provided that such alternative location is specified in the
agenda and that notice pursuant to this section is given at least 12 days prior to the special meeting. This
12-day notice requirement shall not apply if the alternative location is at the same address at which

regular meetings of the local body occur.,

To the extent practicable, the presiding officer or the majority of members of any local body may cancel a
special meeting by delivering notice of cancellation in the same manner and to the same persons as

required for the notice of such meeting.

Special meetings may not be noticed on the same day as a previously scheduled regular meeting that
was not noticed in compliance with this ordinance if the special meeting is called to consider any of the

items that were included in the notice for such regular meeting.

Notwithstanding the provisions of subsection (A) through (C) above, a Special Meeting may occur on less
than five days' notice if the Mayor or a Council Member, with the concurrence of another Council
Member, believe an item is urgent and there is a need to take immediate action. Any such Special

Meeting must comply with the Special Meeting notice requirements of the Brown Act.

(Ord, 7459 § 10, 2019; Ord. 7369 § 2, 2017, Ord. 7301 § 1, 2015)

4,05.070 - Public testimony at regular and special meetings.

(A)

(B)

The rules of procedure and order of business of the City Council Resolution, and any such amendments

thereto, shall govern all proceedings of the City Council and are hereby incorporated into this ordinance.

No local body shall abridge or prohibit public criticism of the policies, procedures, programs or services
of the local body or agency, or of any other aspect of its proposals or activities, or of the acts or
omissions of the local body, even if the criticism implicates the performance of one or more public

employees. Nothing in this subsection shall change the operation of law in the area of defamation.

(Ord. 7301 § 1, 2015)

4,05.080 - Minutes and recordings.




(A) The City Council, City Council Standing Committees, Planning Commission, Board of Public Utilities (not
their committees), Budget Engagement Commission (not their committees) and Community Police
Review Commission (not their committees) shall make a visual and audio recording of every open
meeting. Any recording of any open meeting shall be a public record subject to inspection and copying
and shall not be erased, deleted or destroyed for at least five years, provided that if during that five-year
period a written request for inspectibn or copying of any recording is made, the recording shall not be
erased, deleted or destroyed until the requested inspection or copying has been accomplished.
Inspection of any such recording shall be provided without charge on a player or computer made
available by the local body,

(B) Alllocal bodies shall record the minutes for each regular and special meeting convened under the
provisions of this ordinance. At a minimum, the minutes shall state the time the meeting was called to
order, the names of the members attending the meeting, a one-sentence summary of, and the roll call
vote on, each matter considered at the meeting, the time the local body began and ended any closed
session, and the time the meeting was adjourned. The draft minutes of each meeting shall be available
for inspection and copying upon request no later than ten business days after the meeting. The officially
adopted minutes shall be avallable for inspection and copying upon request no later than five business

days after the meeting at which the minutes are adopted.

(C) Notwithstanding paragraph A. of this section, City Council meetings, or portions thereof, for the purpose
of conducting interviews for appointments to boards, commissions, or committee's shall be open to the

public and audio recorded. Video recording is not required.
(D) The retention period of all records shall be adopted by resolution of the City Council.
(Ord. 7369 § 3, 2017; Ord. 7301 § 1, 2015)

Chapter 4,10 - POLICY IMPLEMENTATION

4,10.010 - Responsibility for Administration.

(A) The City Manager shall administer and coordinate the implementation of the provisions of this chapter
for all local bodies, agencies and departments under his or her authority, responsibility or control.

(B) The Office of the City Clerk or other responsible department shall timely post all agendas and shall make
available for immediate public inspection and copying all agendas and agenda-related material filed with
it.

(Ord. 7301 8 1, 2015)

4,10.020 - Severability.

The provisions of this chapter are declared to be separate and severable. The invalidity of any clause,
sentence, paragraph, subdivision, section or portion of this chapter, or the invalidity of the application
thereof to any person or circumstances, shall not affect the validity of the remainder of this chapter, or the

validity of its application to other persons or circumstances.

(Ord. 7301 8 1, 2015)
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Welcome to the digital edition of the City of Riverside Brand
Standards Manual, This style guide is designed to provide
you with guidelines and parameters needed to maintain
the brand and Image of the City of Riverside.

Within this flipbook is information on how to protect the
brand of the City of Riverside, as well as links to the more
commonly used logos and documents. There is also
direction for other material you may not use that often, but
can provide o a printer or designer for exact layout.

Thank you for helping to protect and promote the brand of
the City of Riverside. Please feel free to contact the City's
Marketing Division with any questions or comments.

City of Riverside
Marketing Division

Cz‘Ly of Arts & Innovation




Look across and see the marks made by many;

listen closely and hear history in the making.
Lo R I

INTRODUCTION

This is our city, full of colorful history and wide open spaces...
thriving businesses and a love of the arts. Where ingenuity and
hard work built a foundation for the community we celebrate
today. We thank our friends and neighbors for embracing
traditions, building futures, and expanding our boundaries...
because they are the Riverside we know and love.

In this guide we introduce you fo our c¢ity's symbol. Its mark. Its
message. We must show respect and concern with how it's used
and displayed. Respecting the guidelines protects our image and
builds a stronger, more recognizable brand. And all that makes
the city of Riverside so exfraordinary.



From o stock of just three orange trees began o gold rush of California citrus. Beside the sweeping Santa Ana River, over arroyos of rich

~earth and aromatic sage, blossoms swelled and caried their scent into afternoons of prosperity and commerce. The City of Riverside

thrived under an industry that has lasted through the early 20th century, with a steady growth of groves and innovations. A reminder of

early European citizens is still evident in the elegant homes and free-ined paseos.
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B HELOGO

Primary Logo

[ Preferred Configuration |

Logomark

Logotype -

Note: The logo consists of two components: the logomark and the
logotype. These two components are always placed in a fixed
relationship and should never be redrawn or modified in any way.



THE LOGO

Our city's logo celebrates the post as well s
invites those to imagine its future. Designed to
embrace strong ties fo acclaimed architectural
icons—color, shape and light speak to a city that
is open, resourcefQI and welcoming. Its clearsky

Sevilla Restaurant

and welcoming bellin our logo announce. our
wilingness to embrace the diversity and community
that we take so much pride in. Qur city's logo, just f
like its citizens, should always be freated with care
and.concern.




B HELOGO

Clear Space

Note: The space around
the logo should be equal
to twice the height of the
“I" in Riverside. When using
the logo with the tagline,
same spacing applies.

CITY ©

RIVERSIDE




CLEAR SPACE

Part of the appeal of our great city is the expanse
of its spaces. A feeling that you can breathe freely
and stretch your arms without knocking something
over. The Riverside logo needs its space as well.
Crowding it with text, titles, symbols orimages

University of Cdlifornia Riverdde Campus

degrades ifs importance and diminishes its impact,
The visual cushion of the logo should be equal to or
greater than the height of the logo. Plecse never
size or reduce the logo so small that the logo text or
iconisillegible.




B HELOGO

Please Don't Do "Thats"

Don't substitute any fonfts.

B e
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Don't reposition the elements,

S

Don't putlogo in a box.

Don't use below minimum size.
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Don't alter aspect ratios.

o e e - [

Don't substitute logo colors.

Don't outline the logo,
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Don't add effects (shacdows, efc.)

S N

Don't add o fill to logomark,

o e e T e e e e

PLEASE DON'T
DO "THATS"

We love creative things... music, painfing, poetry.
OQur city embraces the arts and artists with the same
passion they show in their work. But we ask that
personal creativity of any kind never be used on our
city’s logo. As well meaning as it might be intended,
changing, rearranging, altering and Just overall
manipulation are no-nos, No ifs, ands, or buts, please.
Brand identity takes care and time to work properly
and for the good of all... we know you'll understand.




B HELOGO

Black + White Logos

Black -+ white logo =
with no gradient

CITY OF

RIVERSIDE

Grayscdle 0go  ——y
with gradient

“CITY OF

RIVERSIDE




B

California Riverside Ballet

BLACK + WHITE LOGOS

Take a look at the logo in black and white. Use this banner. We've provided a grayscale version
version when color is not available, such as a black as well that works great In higher quality single
and white newspaper or print ad, simple flyer or color applications.
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Stngle Color Logos

CITYy OF

RIVERSIDE

Pantong 181 C Logo Pantone 168 C Logo

CITY OF CITY-OF

RIVERSIDE RIVERSIDE

Pantone 378 C Logo Panfone 1245 C Logo Pantone 7474 C Logo
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‘CITY OF

RIVERSIDE RSIDE

75% Black Logo 100% Black Logo
There are times when only one or two color printing black. All Pantone colors are specified as coated.
is available, Here we've given you six logo choices Please review your individual requirements with your
in colors that complement who we are and the print vendor for additional options of ink finishes.

palette we've chosen, There's also a version in 75%




B HELOGO

Reverse Logos

srm————

CITY OF

RIVERSIDE

Pantone 181 C Background

Pantone 378 C Background

r———p——————”

cITY OF

RIVERSIDE

Pantone 168 C Background

B8 citv OoF

RIVERSIDE

Pantone 7474 C Background
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RIVERSIDE

75% Black Background

REVERSE LOGOS

Reversing a logo at fimes can be tricky, and may
result in imagery that just doesn't work very well,

I¥ shouldn't be your first choice when using the
Riverside logo, but at times when it becomes
necessary we've provided the appropriate artwork

CITY OF

RIVERSIDE
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Rich Black Background

you'll need. Please specify only the Pantone colors
we've indicated. The logo may also be reversed out
of an image or photograph; choose a dark area of
the image with minimal detail for best results. Use
only solid white in these circumstfances.




B THELOGO

Contrast

CITY OF

RIVERSIDE

90% Black

<y oF

RIVERSIDE

60 % Black

30 % Black

e g —————

e

CITY OF

RIVERSIDE

20 % Black

%
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CITY OF

RIVERSIDE

70 % Black

40 % Black

RIVERSIDE

10 % Black
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IRIVERSIDE

100% Black Background

CONTRAST

CITY OF

RIVERSIDE

White Background

Okay, we'll fry not to get too fussy, but the issue of white background or a white logo on a black
contrast when using the logo, especlally in black background. So we've shown examples of the

and white, is going 1o need to be addressed.
Contrast is the difference between dark and
light areas and the mid tones between the

two. High contrast is simply a black logo on @

logo, both in black and white, on different shades
of a black background. Follow this example when
choosing the right logo, either black or white, to sit
on a cerfdin shaded background.,




B ™EL0GO

i Color Backgrounds
|
aryoF ' cyoF ! cITy oF .
IVERSIDE 5 RIVERSIDE ; RIVERSIDE
Pantone 181 C Background Pantone 7470 C Background Pantone 168 C Background
RIVERSIDE ; i - RIVERSIDE
Pantone 378 C Background Pantone 1245 C Background Pantone 7474 C Background
15



CITY OF

RIVERSIDE RIVERSIDE
75% Black Background Black Background
Now, things can get a lithe complicated when using colors in the city's palette. No hot pinks, lime greens,
the full color logo, but adhering to o few simple rules or fluorescent yellows, please, Here are your choices
and regulations keeps things from getting out of -~ ahjoy. Color makes the world a ... well .., a more
control. The question is “Can | use the color logo on colorful place.

a color background?” Yes! As long as it's one of the




| B HELOGO

Size Recommendations

[ Standard Size ] [ Minimum Size ] [ Below Minimum Size ]
(Logotype only)

a2 | RIVERSIDE

17




SIZE
RECOMMENDATIONS

Standard Size: In most prints, show the logo with a height of
1inch (1"}, The size varies depending on the application in
which it is being placed as well as functions.

Minimum Size: In applications that are oo small to
accommodate the standard size, the logo may be
reduced in size. Do not use the logo a size smaller than
1/2" (.5 inches) tall,

Below Minimum $ize: There may be some instances where
the space allocated for the logo is below the minimum size.
In these instances, use only the logotype (no logomark).

Suggested Uses; The logotype without the logomark may
also be used when being embroidered (shirts or hats) or
on promotional items too small to support the preferred
configuration of logo, such as pens or flashlights.




i

g
!
|

|
!
|

THE LOGO

Alternative Alignment

[ Horizontal Configuration |

CITY OF

RIVERSIDE

CITY OF

RIVERSIDE

[ Vertical Configuration ]

CITY OF

RIVERSIDE

Note: Only when unable to use preferred configuration
due to space limitations, use the horizontal
configuration, or the logotype only (no logomark].

CITY OF

RIVERSIDE



Vibrant, exciting, artful and inspired...
~ Take your pick and embrace what

calls ’ro you‘i’rhe most

ALTERNATIVE
ALIGNMENT

Even though we strongly suggest that the logo
always be used in its official standard, we also
recognize that certain situations may call for an
alfernative alignment. Here we have provided
a logo variation that takes limited space into
consideration, while maintaining the rules

and regulations that keep our image placed
proudly where [t belangs.

Rivefside: Downtown
Farmers Market s =




THE LOGO [ Secondary Department Logos | [ Fire, Police & Public Utilities Logos |

Department Logos

=] PARKS & RECREATION
cﬁ@u&a AT ggwe%/m

The depariment

identifiers should be
the same point size ...

as “CITY OF” in the

logotype and set

In ALL CAPS; font is

Century Gothic bold.

WATER | ENERGY | LIFE

PUBLIC UTILITIES

—{__  COMMUNITY DEVELOPMENT
[ Fire & Police Logo Opftions ]

FLOTECTING LIFE, PROVERIY & EHVIRONMENT INTEGRITY | SERVICE | EXCELLENCE

Note: All departments with the City of Riverside are
to use the secondary logo with the appropriate

department identiflers, except for the Fire and [
Police Departments and Public Utilities, which are
to use their logos. FIRE DEPARTMENT POLICE DEPARTMENT




DEPARTMENT LOGQOS

Our city has lots of great people who work in
specified departments, gefting things done and
keeping life running as smooth as possible. So here
we've given order fo their departments as far as
the logo is concerned, Clean and readable, each
department is a part of the logo, not detached or
standing clone. Just as it should be... together for

Riverside Metropolitan Museum

the good of our citizens. There are several gquasi-
autonomous departments in the city, whose logos
are easily identified and trusted by residents, such as
the Fire and Police Departments and Public Utilities.

Specific font style and point sizes are called out here
as well, ’

22
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Tag Line
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Note: The tagline is to be placed under the logo center justified, no smaller than 8 pt. Tagline typeface is
Perpetua ltalic, but should not be re-created as there are unique adjustments made to tagline, such as sizing of
"of. The space between logo and tagline should be equivalent fo the size of the "I' in Riverside. The length to
which the tagline extends beyond the logo should be twice the size of the "I" in Riverside.

23



TAG LINE

Throughout our city’s history, art and
innovation played a major factor in how
we grew, and now, direct us on where we
are headed. We've made it our mission,
our focus, our heart, to continue to
employ our best efforts to see that these
two qualities are viable, and a living part
of who we are, every day.

Qur tag line proudly sits in combination
with our logo and should always be used
together as shown. Its font style and size
are extremely important and should
never be changed or substituted.

Here we've specified each detuail so it
remains as it should be... proud and a
part of us,

When to use: The logo accompanied with
the tagline, "City of Arts & Innovation™

will be necessary on applications such as
correspondences and official documents,
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Logo URL + Sizing

RIVERSIDE

i i e e e e Y T D

Innovatio

~ RiversideCA. gov
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Misslon Inn Rotunda

LOGO URL + SIZING

In some cases the logo is used with the URL. This logo than 8 pt. The typeface is Perpetua ltalic. The space
application is used In special circumstances where between the tagline and URL should be equivalent
the URL works with the actudl logo and tagline. The to the size of the "I" in Riverside and centered.

URL should be placed under the logo, no smaller
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DESIGN ELEMENTS

Type, color and imagery work together to
communicate who we are,% what-we stand for,
and how we take care of ourselves. Consistency
is the key fo keeping our city's brand cledr and
inviting. Straying from these official guidelines only

adds confusion and diminishes the impact of the
message. Here we've worked hard ot selecting the
styles, colors and images that best represent our
city, and over time each becomes as recognizable
as some of our most historic publicicons.




B DESIGN ELEMENTS

Typography

PRIMARY FONT

Riverside is a wonderful community with excellent schools and neighborhoods.
Century Gothie regular

Riverside is a wonderful community with excellent schools and neighborhoods.
Century Gothic italic

Riverside is a wonderful community with excellent schools and neighborhoods.
Century Gothic bold

SECONDARY FONT

Riverside is a wonderful community with excellent schools and neighborhoods.

Perpetua Std. regular

Riverside is a wonderful community with excellent schools and neighborhoods,

Perpetua Std. italic

Riverside is a wonderful community with excellent schools and neighborhoods.

Perpetua Std, bold

29



BODY COPY

Riverside is a wonderful community with excellent schools and neighborhoods. Riverside is a

wonderful community with excellent schools and neighborhoods. Riverside is a wonderful community

with excellent schools and neighborhoods.

Mrs. Eaves Roman

TYPOGRAPHY

Here we have our Primary, Secondary and Body
copy fonts. The Primary font is the Century Gothic
family and is the font that should be used on all

Riverside communication and marketing materials,

It's a sans serif font—clean, modern and ecsy to
read. With Bold, Regular and Italic options, you've
got plenty to work from here; we just ask that you
please don’t stretch, compress or alter the font
under any circumstances.

We've also chosen Secondary and Body Copy fonts

for you; use them if you don't have Century Gothic,
They can be used for day-to-day use and typical
business correspondence ds well as emall, online
forms, web pages and other printed and electronic
uses. Anc we'd appreciate again if you refrain from
manipulating these fonts in any way.
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B DESIGN ELEMENTS

Palettes

PRIMARY PALETTE

PMS 181 C PMS 7470 C - PMS 168 C » PMS 378 C
Brick Navy Blue
- 31 <-100
M- 86 M - 55
Y - 80 Y - 42
K-~ 32 K - 20

SECONDARY PALETTE

PMS 7474 C

31




LOGO PALETTE

FMS 1605 C

Brown

»»»»»»»»»»»»»»»»»»»»»»»»»»»»»»»»»»»»»

C-25
M-73
Y- 100
K-15

COLOR PALETTES

We love color--rich, earthy, and reprasentative of
our surrounding environment—here we've selected
our primary, secondcary and logo palettes for you

PMS$ 295:C |

Pantone 295C

Pantone 1605 C

Pantone 114 C

to use, Each complements the others and keeps
Riverside communications looking fresh, neat and

inviting. Enjoy.
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B DESIGN ELEMENTS

33

Images

IMAGES

Whether you're looking for a
busy downtown or ¢ dramatic
nightscape, we can help

you with our comprehensive
photographic library. Let us
know what you're looking for
and how you're going fo use it,
and we'll do our best to get it
in your hands. Nothing tells the
stories of our city better than

big. bold and beautiful images.

Mission Inn Festival of Lights
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This is a chance to show the world just
how special we really are.

i T ey 7 3R

¥ g

COMMUNICATIONS

Moving; changing. growing and informing. The kind of communication delivers information
pulse here never weakens. cléarly, concisely and without clutter, and here
yofJ'll find all the elemenis you need 1o do

just that... from simple note cards 10 extensive
présentc:ﬂons-——imqge here needs fo be partof
everything.

How we see ourselves is just as important as

how others see us. So we've put together the

vital'elements you'll need to.offer a handshake;
~extend an invitation-or dlert a cause. The best




B COMMUNICATIONS

Business Card

.QS'I

i
]
1

{Fifé’ri’fv”\i]Z,“"Ec“j‘é’r”“”“”"
Position Title

Department

Company

Direct: (999) 999-9999

Cellz [999) 999-9999

Fax: (999) 999-9999
email@address.com

Note: The top
of the name
should always
align with the
top of the logo.

A-I City of Arts & Innovation

1234 Address, Riverside, CA 92522 | RiversideCA.gov

[ Police and Fire Department Business Card Back |

QUR MISSTON

We dedicate aurselves to becoming
leaders in the police profession.
We are commitied o developing
innovotive solutions to the chollenges
we foce and lo becoming the
best law enforcement cgency in the
natfion. We recognize that our fellow
employees and our communily cre
our most ecsured assets.

RiversideCA. gov

OUR MISSION

To presenve and enharce the quality of
lfelor he ciizensofthe City of Riversicle.
The: fire deporiment shall protect lfe,
propery, and the srvironment within
the: ity though proacive e safety,
commusnity echication and emergency
senvices progranms ulilizing respansible
fiseed management, o highly tained
work force, progressive chnolegy

ard modem squipment,

)

RiversideCA. gov




BUSINESS CARD

Size: 3.5" x 2" (single-sided)
Paper: Bright White Coverstock

Colors: Full color logo, text is all 80% black, and
website address PMS 295 C.

Typography: Fonts are Century Gothic. Name is bold,
12 pt. and title and department are italic at 9 pt.

City Scape

Phone numbers and email address are regular, 8 pt.
Street address is regular, 8 pt.

Back of Business Cards: Standard card backs are
blank except the cards for the Fire and Police
Departments and should be pdired with the
standard front business card for City of Riverside.
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B COMMUNICATIONS

39

[ Printed Letterhead |

[ Electronic Letterhead ]

City of Aree & Innovation

Month

Dear Sir:

cam hos bonst ioen In fus. Am, fauconius susug Ruius cludenvis, furs pulin is. cona fac furet L. egitam publica
assulin tere ad Cotquam a afacion supianum iam aper aper tem il conclabut et cae co mercerado, sicae di
pastar i, Ingulla Sp. BAr predeessus conva, fursuncus dat vereheb uivigno sirorebus tuam dianimius avocam
quidem tum auden et qua asil hem meratero, simoral sendius bonstie nequam mar pris? Nos monterfior umum
ayras tellego nos hos es in viverdeper o lo mo, nonfestrd ad ds aclusquem ef pulin sus convoludar sanfiam
deratquenici parum redrtl spiam puklines it qua ravive, qui lus mef fuldat vivistiica moc resit

Urohsen dalicaesi poarimi hilnt? Acl prosisst fus racupec onstiam terfex mandam In sestes perud [aet ra num
fachu viiusqul plicati cotuspent, ublis, vicasdam ips, publice psente, condl faras odhuius, noveriosiium menum
param fus cur, qUom 58, nes comnest? Rommovldium sum, nanc van patienatis rest vassim quamne maracrs.
Caranuorei scen Efratiam Romnis est vl hos habus lum, Cafi, or unius con nos emnoncu lemenat, ul L, T Quo
usclenam senate, quom in senalio cotvehant, Bamus In ifamauem Mis ere ad forl faudeare dis aver, Cat. (h
ses capeimusum tabolquitl, se Inte, non arsque farit rem huiterel flio nantert coperlus, me cones conlit,

Forum hoctum lame nemnime hogus manter o factus perfenit; nimmo eref inflonsufied rem
Sinceraly,

Full Namo
Title

3900 Mein Sheat, Rivonlde, CA 92522 | Phane: {#51) 824-5884% | Fax: (9511 026-5744 | BiverstdeCA.gov

o dets & Innavaiton

bth 20,
jor Sir:

ba hos bovatlum In s, Am, fenontas sss fulus cludeivs, fus puinly, cona Toc fura! L sgitom plbtea
Jua e ad Catnuamm o elack orm lora apet apad tam otz et eda skaach
tar hl, inguto Sp. Evit L varahob tivigng sherelius Rxam dieniius avecam

et b cdom af gl ol Pks? Nos mondaitior umwm
e talsgn nos hos osin vivesidoper 10 1 iha, nonfestro ol de driusquent at Pt sus conveludail seatlam
atauaded parum feotll splatn publines e, qua tevive, sjulius mal futdat Viditden mac rd

htsson deficen] posdml bt Ad prorst i 1! i kit 1o purm
s wiusut plieat colupest, bbts, vicasdam ips, publica peante, condd e adhuis, novadasilun mdmim
o Hss eut, (RGN 30, 1165 coracsntd Renvraieliurs sum, nenc von potinatit st veedim cuistiro morcrs.
roncital scen Eitotlors Romets et Vil hos hebus bam, Coll, or uintus con nos omnancy lermarial, ut L1l Gue
euom n senotie hant, s e ol fod teauda 1 dlls dved, Cal. 1n

caperimusuin obotquill, sa 1ale, bov urisua tatibtsm hottors! il nontert eaparys, e cerod sonit,

haciuen loena samrsime ol ed Mo ol nflamslica rem

icroly,

Nomar

Rveriide, CA #2522 | t | Fox: (951) BQ65744 | BveniveCh gov




LETTERHEADS

Size: 8.5" x 11"
Paper: Bright White

Margins: Text margins are 2.75" from top
and .75" from both sides and bottom

Second Pages: Margins dre .75" on all
sides. No logo or footer on second pages.

Elecfronic Letterhead: The electronic is
the same as the printed letterhead but
will give you the convenience of sending
documents digitally while maintaining the
identity of the brand,
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COMMUNICATIONS

Envelopes

[ 1 Color Envelope ]

IVERSIDE
City o drts & Ionovation

3900 Moln Stragt
Rivarde, CA 92542

RiversldeCh.gov

[ 4 Color Envelope ]

City of Arts &, fonavation

3900 Malns Shsot
Rivorside, CA 92522

RivorsidaCA.gov

#10 ENVELOPE

Size: 9.5" x 4.125" (horizontal)
Paper: Bright White

Address block: Century Gothic
regular, 8 pt.

Website; Century Gothic Bold, 4 Color Logo: Full color logo.
Panfone 295 C Address block is 80% Black and

o website is Pantone 295 C.
1 Color Lago: The logo is a single

color, Pantone 295 C. Address
block and website are dlso
Pantone 295 C.



[ 1 Color Envelope ]

City of drts & lnnovation

3900 Maln Skeel
Riveriide, CA 92522

RiversidaCA.goy

[ 4 Color Envelope |

A6 ENVELOPE

RIVERSIDE
Cliy of Arts & Innovation

3700 Main Streat
Rivaysida, CA 22592

RivetsldeCA.gov

Size: 6,5" x 4.75" (horizontal) Website: Century Gothic Bold,
Pantone 295 C

Paper: Bright White

1 Color Logo: The logo is a single

Address block: Century Gothic
regular, 8 pt.

color, Pantone 295 C. Address
block and website are also

Pantone 295 C.

4 Color Logo: Full color logo.
Address block is 80% Black and
website s Pantone 295 C.
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B COMMUNICATIONS

Note card

AOB'YDOPISIOA | T28T4 YO ‘OPISIBAR 'teels UPW 0068

Note: The inside

is blank o allow
personalization of
nofe card.

City of Arts & Innovation
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NOTE CARD

Whether you need to say thank you

or congratulations, a note card is a
personal touch to show people you
care. This standard note card allows you
to communicale your message while
showing off the brand identity.

Size: Flat size is 6" wide by 8" tall. Folded
size is 6" wide by 4" tall.

Paper: Bright White Cardstock




B COMMUNICATIONS

45

PowerPoint

[ Title Page ]

Department Name

Type of Meeting
ltem # _
Month __, 20__

RiversideCA.gov NN




[ Inside Page |

TITLE OF SLIDE

*» Bullet Ne, 1
* Bullet No. 2
+ Bullet N0, 3

* Buliet No. 4

RiversideCA.gov

POWERPOINT

PowerPoint presentations dre an important part in
business activity. They help fo communicate your
message clecrly and in an organized fashion.

There is important information that should be
included in each PowerPoint; the first being the

[ Alternative Inside Page |

TITLE OF SLIDE

Information ragerrding ehart or imagie below.

RiversideCA.gov

title of presentation. Immediately under the title

should be the Department Name and under the
logo should be any reference information (Type

of Meeting, tem #'s and date).
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CUSTOMER FACING COMMUNICATIONS
BEST PRACTICES AND NECESSARY INCLUSIONS

Customer facing communications are the
brochures, posters and outdoor banners that reach
out o the public and educate them on activities
or information related to the City of Riverside.
Within these pieces, there are necessary inclusions
that will allow the brand to be communicated
clearly, To help you follow these guidelines, here is
¢ list of the necessary inclusions for ecich of these
communications. Combine these inclusions with a
color palette provided and your brochure will not
go unnoticed!

And remember,..be sure to always follow the
guidelines provided when working with the logo
(see page 1).

Advertisements

* City of Riverside logo (no smaller than 1" wide)
which should always be placed in lower left
hand corner.

»  Contact information (website, phone number,
address, email, etc...)

* Do NQOTuse clip art, use city approved images.

*  Full bleed images are preferred.

Outdoor (Pull Banners/Signs)

» City of Riverside logo

» Contactinformation (website or phone number--
depending on advertised function)

Note: All advertisements must be approved by the
City Marketing Manager,
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B COMMUNICATIONS

Newsletter

49
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NEWSLETTER

The newsletter is a great opportunity to educate
people of all the activities and advantages the City

of Riverside has to offer, A template is provided to
make your newsletter stand out and organized.
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B COMMUNICATIONS

Press Release Ternplates

"Press Release™:

Font is Perpetua Std.,
Size 40 pt, in 100% black

Stroke line, 25 pt.,
100% Black

Body copy font is -

Century Gothic regular,
11 pt., 100% black

Tifle is bold, 14 pt.,
center justified

Note: With the exception
of departments that
have a PIO function,

all other departments
should contact the City
Manager's PIO for press
reledse approval,

51
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PRESS RELEASE

RIVERSIDY;

Manth __,20__

Contach
Fufl Name

Title
(999§ 9999999
Title

RIVERSIDE, Calif. ~ Otae dolumet quae sequatecus, lumquia custi aut vanibll eat ma
alcimolor si dolute nlam veris consarit pratemqulate delenat amnis doluplent est officia
qula plita dolectis prepro officius, natur sitatum que earum et arum elciend andessitatia
vel Intur aut aboratur?

Xerorio rerunda saquls debis eosanient omnls deluptl cerrorlosst femque lam, nis
diandi daluptis nonemauam, et doler as inusaperibus expetfero in con parit haria
aslt, voluption et quibusamus minus. Aximus dem seque voluptosim re mi, tem quafe
comnim restium aliquid erundam, sum aut elluple nflorpos et quam explalus at is
essendemam venis nulla sae landis dolupfio tessitem sft assus,

Imus malo eos repudis pra soloractet, tendis simus sequatiorio. Nem entias es ditafia
perum rarovit offic to odit que accusan tetativ ndilis doloriae dolupta delaritione
culles ad miller ossimus, is inctam quam aut unfis nimusam, sequiae delupta tempore
matquarn, endam, officit reped unt assequam at ommoluptas coria eos aut Inval in
consaque verum re, in comnihi llsquarm lab incti volo ex at aos repraes palastis consenl
tatur?d Quianter molendli ptanturibus.

Ro tem consequo impe cum, tor as ad quam, consequ osseque volent in eosam
veroro tor siti nullecus, nonseque voles ut estis illor autatus et officaba. Derum lobore
con nietur, quiae, Ur aut sum harumaquls pa enls est osped mollaceali simusan defibus
aperaperum nonsa vent, veribus, simusant voloressit anectem volodorro quo quatur
rate sum quatur, ommaluptibus etur res essedis perchillo qui quodi restinclum esequae
venim faccaoba. itofuri re ef qulae. Nem fugitae cuptatam quis recuptatae landites si
imust verchiliquia dolomro rehanite idiam sendict orrovitaerio blabare iumque ad ulles
dunt duciand! nempoaris exeriant ventiant aceprem hictaloti doluptatius autaestrunt
eatiunf cut ommodit verur et pa nonsequi dlitiis ex expel mo con recus dofutecum
ratumque veliclelur ma veliotur rem quibus dolor audonditi deluptaspit aul il idelent
dolest velessitia nit aut out et unt arum valer minum eture nus solorpo ribusan dentium
quliditaque sit, quiom rerum fugla in conseritls repre eosanle ndenlhif as et autern

3500 Mo Staa, Kivarsdn, CA 92622 | Phonas [¥51] 826-5649 | Fax: (951) 826-574 | RlversldeCA.pov

mpos mintis voloribus,

lr, volorpor aut veria

orum seditat uribus

ndis et doloreptur? AXm
poremam Matur lareped ot
a doluptote sant eat que

Nam, eata sum fuglasst
i resci id quati dabis
varchit est, cus,

niate Inverepadit
rasclae ollenes eum qulae
enihic fendit ut lignia
tur, conse volo te maio.
Iplet ut est, consequos
Im explaborum

nil ilcoera moloreh
«litanius por rero offictis
& quiatem ef, qul con
cla sunt harunto quam
e vellassinus, sima num
h faceaqul volut pe cust
u iatus, versper feriam

| RiverstdoCA gav




Festival of Lights

PRESS RELEASE TEMPLATE

Size: Paper size is 8.5" x 11" Loge: The full color logo is placed in top left comer,

. ) 1" from both top and left side. Size of logo is 1" wide.
Body Copy: Font is Century Gothic regular, 11 pft,

. . Second Page: A 1" margin on all sides is used for the
Margins: A 2,6" margin from top and 1" margin on

second pages. No header or logo on this page.
bottom and both sides. Pad 9 pad
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B COMMUNICATIONS

Promo ltems

[ Coffee Mug ] [ Flashlight ]

Note: Please use only vector formats of logo when credting
promotional pieces, Use logo format that will best fit into the
space avdilable. One color logo is preferred.

53



[ Stress Ball ] [ USB Drive ]

PROMO ITEMS

Promotional items crre fun opportunities to show
off the city's brand identity. These items may
include but cre not limited to- coffee mugs,
pens, mouse pads, folders, stress balls, USB drives,

[Pen]

flashlights or chapsticks. They are used to keep the
City of Riverside in people's minds during everyday
activities- from waking up in the morning with

their coffee to working at their computers,
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B COMMUNICATIONS

Uniform/Shirt Standards [ Polo Shirt ]
} 2.75" Jl
P ”*\\
[ Long-Sleeved Button Down | CITY OF -
| RIVERSIDE
e

Note: Color of shirts can vary
for any style. Pledase use best
judgment when deciding
the color combination of the
shirt and logo. For example,
on black shirts use white
embroidered logotype.
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UNIFORM/SHIRT STANDARDS

Polo $Shirt standards: A polo
shirt with a stitched single color
logotype in PMS 295 C on the
left-hand side. Size should be
about 2.75".

[ T-Shirt ]

T

Long-sleeve button down
standards: A long-sleeved button
down shirt with a white stitched
logotype on the left-hand side.,
Size should be about 2,75",

2.511

T-shirt standards: A T-shirt has
a full color logo screen printed
on left-hand side of shirt. Size is
about 2.5".
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COMMUNICATIONS

Fleet Graphics

e

Note: Vehicle decal will vary depending
: on vehicle type and size.

57
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FLEET GRAPHICS

Size: The size of the logo relates
to the width of the door. The
logo should be 1/3 the width of
the door.

Vehicle Call-out: Call out the
number and department below
logo. Font is Century Gothic
bold, 100% Black

The size of the full color logo
is approximately 1/3 the
width of the door,

Font is Century Gothic Bold,

Logo: Use only the full color logo
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