PROFESSIONAL CONSULTANT SERVICES AGREEMENT
ZENON ENVIRONMENTAL CORPORATION

Monitoring and Data Analytics for Suez Water ZeeWeed Membrane Bioreactor

THIS PROFESSIONAL CONSULTANT SERVICES AGREEMENT (“Agreement”) is
made and entered into this day of , 2020 (“Effective Date”), by and
between the CITY OF RIVERSIDE, a California charter city and municipal cotporation (“City”),
and Zenon Environmental Corporation, & Michigan corporation authorized to do business in
California (“Consultant™).

1. Scope of Services. City agrees to retain and does hereby retain Consultant and
Consultant agrees to provide the services more particularly described in Exhibit “A,” “Scope of
Services” (“Services”), attached hereto and incorporated herein by reference, in conjunction with
Monitoring and Data Analytics for Suez Water ZceWeed Membrane Bioreactor (“Project”).

2, Term. This Agreement shall be effective on July 1, 2020 and shall remain in effect
until June 30, 2024, unless otherwise terminated pursuant to the provisions herein.

3. Compensation/Payment. Consultant shall perform the Services under this
Agreement for the total sum not to exceed Ninety Thousand Two Hundred Eighty Dollars
($90,280.00) payable in accordance with the terms set forth in Exhibit “B.” Said payment shall be
made in accordance with City’s usual accounting procedures upon receipt and approval of an
itemized invoice setting forth the scrvices performed. The invoices shall be delivered to City at the
address set forth in Section 4 hereof.

4, Notices. Any notices required to be given, hereunder shall be in writing and shall be
personally served or given by mail. Any notice given by mail shall be deemed given when deposited
in the United States Mail, certified and postage prepaid, addressed to the party to be served as
follows: .

To City To Consultant

Public Works Depariment Zenon Environmental Corporation -
City of Riverside Attn: Jason Diamond

Attn: Public Works Director 3239 Dundas Street Wost

3900 Main Street, 4th Floor ' Qakville, ON L6M 4B2 Canada

Riverside, CA 92522



5. Prevailing Wage. Ifapplicable, Consultant and all subcontractors are required to pay
the general prevailing wage rates o per diem wages and overtime and holiday wages determined by
the Director of the Department of Industrial Relations under Section 1720 et seq. of the California
Labor Code and implemented by Resolution No. 13346 of the City Council of the City of Riverside.

The Director’s determination is available on-line at
www.dir.ca.gov/dlsr/DPreWageDetermination.htm and is referred to and made a part hereof; the
wagec rates therein ascertained, determined, and spccified are referred to and made a part hereof as
though fully set forth herein.

6. Contract Administration. A designee of the City will be appointed in writing by the
City Manager or Department Director to administer this Agreement on behalf of City and shall be
referred to herein as Contract Administrator.

7. Standard of Performance. While performing the Services, Consultant shall exercise
the rcasonable professional care and skill customarily exercised by reputable members of
Consultant’s profession practicing in the Metropolitan Southern California Area, and shall use
reasonable diligence and best judgment whilc exercising its professional skill and expertisc.

8. Personnel. Consultant shall furnish all personnel necessary to perform the Services
and shall be responsible for their performance and compensation. Consultant recognizes that the
qualifications and expcrience of the personnel to be used are vital to professional and timely
completion of the Services. The key personnel listed in Exhibit “C” attached hereto and
incorporated hercin by this reference and assigned to perform portions of the Services shall remain
assigned through completion of the Services, unless otherwise mutually agreed by the parties in
writing, or caused by hardship or resignation in which case substitutes shall be subject to City
approval.

9. Assignment and Subcontracting. Neither party shall assign any right, interest, or
obligation in or under this Agreement to any other entity without prior written consent of the other
party. In any event, no assignment shall bc made unless the assignee cxpressly assumes the
obligations of assignor under this Agreement, in a writing satisfactory to the parties. Consultant
acknowledges that any assignment may, at the City’s sole discretion, require City Manager and/or
City Council approval. Consultant shall not subcontract any portion of the work required by this
Agreement without prior written approval by the responsible City Contract Administrator.
Subcontracts, if any, shall contain a provision making them subject to all provisions stipulated in this
Agrcement, including without limitation, the insurancc obligations sct forth in Scection 12, The
Consultant acknowledges and agrees that the City is an intended bencficiary of any work performed
by any subcontractor [or purposes of cstablishing a duty of care between any subcontractor and the

City.

10. Independent Contractor. In the performance of this Agreement, Consultant, and
Consultant’s employces, subcontractors and agents, shall act in an independent capacity as
independent contractors, and not as officers or employees of the City of Riverside. Consultant
acknowlcdges and agrccs that the City has no obligation to pay or withhold state or federal taxes or
to provide workers’ compensation or unemployment insurancc to Consultant, or to Consultant’s
cmployces, subcontractors and agents.  Consultant, as an indcpendent contractor, shall be
responsiblc for any and all taxes that apply to Consultant as an cmployecr.
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L1. Indemnification.

11.1  Design Professional Defined. For purposes of this Agreement, “Design
Professional” includes the following:

A. An individual licensed as an architect purswant to Chapter 3
(commencing with Section 5500) of Division 3 of thé Business and
Professions Code, and a business entity offering architectural services in
accordance with that chapter.

B. An individual licensed as a landscape architect pursuant to Chapter 3.5
(commencing with Section 5615) of Division 3 of the Business and
Professions Code, and a business euntity offering landscape architectural
services in accordance with that chapter.

C. Anindividual registered as a professional engincer pursuant to Chapter 7
(commencing with Section 6700) of Division 3 of the Business and
Professions Code, and a business entity offering professional engineering
services in accordance with that chapter.

D. An individual licensed as a professional land surveyor pursuant to
Chapter 15 (commencing with Section 8700) of Division 3 of the
Business and Professions Code, and a business entity offering
professional land surveying services in accordance with that chapter.

11.2  Defense Obligation For Design Professional Liability. Consultant agrecs,
at its cost and expensc, to promptly defend the City, and the City’s employees, officers, managers,
agents and council members (collectively the “Parties to be Defended”) from and against any and all
claims, allegations, lawsuits, arbilration proceedings, administrative proceedings, regulatory .
proceedings, or other legal proceedings to the extent the same arise out of, pertain to, or relate to the
negligence, recklessness or willful misconduct of Consultant, or anyone employed by or working
under the Consultant or for services rendered to the Consultant in the performance of the Agreement,
notwithstanding that the City may have benefited from its work or services and whether or not
caused in part by the negligence of an Indemnified Party. Consultant agrees to provide this defense
immediately upon written notice from the City, and with well qualificd, adequately insured and
cxperienced legal counsel acceptable to City. Consultant will reimburse City for reasonable defense
costs for claims arising out of Consultant’s professional negligence based on the percentage of
Consuliant’s liability. This obligation to dcfend as set forth hercin is binding on the successors,
assigns and heirs of Consultant and shall survive the termination of Consultant’s Services under this
Agrcement. '

11.3  Indemnity For Design Professional Liability. When the law establishes a
professional standard of care for Consultant’s services, to the fullest extent permitted by law,
Consultant shall indemnify, protect and hold harmless the City and the City’s employees, officers,
managers, agents, and Council Members (“Indemnified Partics™) from and against any and all claim
for damage, charge, lawsuil, action, judicial, administrative, regulatory or arbitration procecding,
damage, cost, cxpense (including counsel and expert fees), judgment, civil fines and penalties,
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liabilities or losses of any kind or nature whatsoever to the extent the same arise out of; pertain to, or
relate to the negligence, recklessness or willful misconduct of Consultant, or anyone employed by or
working under the Consultant or for services rendered to the Consultant in the performance of the
Agreement, notwithstanding that the City may have benetited from its work or services and whether
or not caused in part by the negligence of an Indemnified Party.

114 Defense Obligation For Other Than Design Professional Liability.
Consultant agrees, at its cost and expensc, to promptly defend the City, and the City’s employees,
officers, managers, agents and council members (collectively the “Parties to be Defended”) from and
against any and all claims, allegations, lawsuits, arbitration proceedings, administrative proceedings,
regulatory proceedings, or other legal proceedings which arise out of, or relate to, or are in any way
connected with: 1) the Services, work, activities, operations, or duties of the Consultant, or of
anyone employed by or working under the Consultant, or 2) any breach of the Agreement by the
Consultant. This duty to defend shall apply whether or not such claims, allegations, lawsuits or
proceedings have merit or are meritless, or which involve claims or allegations that any or all of the
Parties to be Defended were actively, passively, or concusrently negligent, or which otherwise assert
that the Parties to be Defended are responsible, in whole or in part, for any loss, damage or injury.
Consultant agrecs to provide this defense immediately upon written notice from the City, and with
well qualified, adequately insured and experienced legal counsel acceptable to City. This obligation
to defend as set forth herein is binding on the successors, assigns and heirs of Consultant and shall
survive the termination of Consultant’s Services under this Agreement.

11.5 Indemnity For Gther Than Design Professional Liability. Except as to the
sole negligence or willful misconduct of the City, Consultant agrees to indemnify, protect and hold
harmless the Indemnified Parties from and against any claim for damage, charge, lawsuit, action,
judicial, administrative, regulatory or arbitration proceeding, damage, cost, expense (including
counsel and expert fees), judgment, civil fine and penalties, liabilities or losses of any kind or nature
whatsoever whether actual, threatened or alleged, which arise out of, pertain to, or relate to, or are a
consequencs of, or are attributable to, or are in any manner.connected with the performance of the
Services, work, activities, operations or duties of the Consultant, or anyone employed by or working
under the Consultant or for services rendered to Consultant in the performance of this Agreement,
notwithstanding that the City may have benefited from its work or services. This indemnification
provision shall apply to any acts, omissions, negligence, recklessness, or willful misconduct, whether
active or passive, on the part of the Consultant or anyone employed or working under the Consultant,

12. Tnsurance.

12.1  Gencral Provisions. Prior to the City’s execution of this Agreement,
Consultant shall provide satisfactory evidence of, and shall thercalter maintain during the term of
this Agreement, such insurance policies and coverages in the types, limits, forms and ratings
required hercin. The rating and required insurance policies and coverages may be modificd in
writing by the City’s Risk Manager or City Attorney, or a designee, unless such modification is
prohibited by law. .

12.1.1 Limitations. These amounts of coverage shall not constitute any
limitation or cap on Consultant’s indemnification obligations under Section 11 hereof for
Consultant’s third-party indemnuity obligations.



12.1.2 Ratings. Any insurance policy or coverage provided by Consultant or

subcontractors as required by this Agreement shall be deemed inadequate and-a material breach of

this Agrecment, unless such policy or coverage is issued by insurance companies authorized to
transact insurance business in the State of California with a policy holder’s rating of A or higher and
a Financial Class of VII or higher.

12.1.3 Cancellation. The policies shall not be canceled unless thirty (30)
days’ prior written notification of intended cancellation has been glven to City by certified or
registered mail, postage prepaid.

12.1.4 Adequacy. The City, its officers, employees and agents make no
‘representation that the types or limits of insurance specified to be carried by Consultant pursuant to
this Agrecment are adequate to protect Consultant. If Consultant believes that any required
insurance coverage is inadequate, Consultant will obtain such additional insurance coverage as
Consultant deems adequate, at Consultant’s sole expense.

122 Workers’ Compensation Insurance. By cxecuting this Agreement,
Consultant certifies that Consultant is aware of and will comply with Section 3700 of the Labor
Code of the State of California requiring every emplayer to be insured against liability for workers’
compensation, or to undertake self-insurance before commencing any of the work. Consultant shall
carry the insurance or provide for self-insurance required by California law to protect said
Consultant from claims under the Workers’ Compensation Act. Prior to City’s execution of this
Agreement, Consultant shall file with City either 1) a certificate of insurance showing that such
insurance is in effect, or that Consultant is self-insured for such coverage, or 2) a certified statement
that Consultant has no employees, and acknowledging that if Consultant does emiploy any person,
the necessary certificate of insurance will immediately be filed with City. Any ccrtificate filed with
City shall provide that City will be given ton (10) days’ prior written notice before modification or
cancellation thereof.

12.3  Commercial General Liability and Automobijle Insurance. Prior to City’s
execution of this Agreement, Consultant shall obtain, and shall thereafter maintain during the term of
this Agreemcent, commercial general liability insurance and automobilc liability insurance as
required to insure Consultant against damages for personal injury, including accidental death, as wel]
as from claims for propcrty damage, which may arise from or which may concern operations by
anyonc directly or indirectly employed by, connceted with, or acting for or on behalf of Consultant.
The City, and its officers, cmployces and agents, shall bc namcd as additional insureds under the
Consultant’s insurance policies.

12.3.1 Consultant’s commercial general liability insurance policy shall cover
both bodily injury (including death) and property damage (including, but not limited to, premises
operations liability, products-complcted opcrations liability, independent contractor’s liability,
personal injury liability, and contractual liability) in an amount of $1,000,000 per occurrence and a
general aggregate limit in the amount of §2,000,000.

-12.3.2 Consultant’s automobilc liability policy shall cover both bodily injury
and property damage in an amount of $1,000,000 per occurrence and an aggregate limit of
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$1,000,000. All of Consultant’s automobile and/or comimnercial general liability insurance policies
shall cover all vehicles used in connection with Consultant’s performance of this Agreement, which
vehicles shall include, but are not limited to, Consultant owned vehicles, Consultant leased vehicles,
Consultant’s employee vehicles, non-Consultant owned vehicles and hired vehicles.

12.3.3 Prior to City’s execution of this Agreement, copies of insurance
policies or original certificates along with additional insured endorsements acceptable to the City
evidencing the coverage required by this Agreement, for both commercial general and automobile
liability insurance, shall be filed with City and shall include the City and its officers, employees and
agents, as additional insureds. Said policies shall be in the usual form of commercial general and
automobile liability insurance policies, but shall include the following provisions:

It is agreed that the City of Riverside, and its officers, employees and agents, are
added as additional insureds under this policy, but only in respect of work performed
by or on behalf of the named insured, and only to the extent that the additional
insured is held liable for the negligence or other culpability of Consultant. Coverage
under Consultant's policy does not extend to liability arising out of the additional
insured's own negligence.

12.3.4 The insurance policy or policies shall also comply with the following
provisions:

a. The policy shall be endorsed to waive any right of subrogation
against the City and its sub-consultants, employees, officers and
agents for services performed under this Agreement but only to
the extent that the City is provided protection as an additional
insured.

b. If the policy is written on a claims made basis, the certificate
should so specify and the policy must continue in force for one

year after completion of the services. The retroactive date of

coverage must also be listed.

c. The policy shall specify that the insurancc provided by
Consultant will be considercd primary and not contributory to any
other insurancc available to the City and Endorscment No. CG
20010413 shall be provided to the City.

12.4 Errors and Omissions Insurance. Prior to City’s execution of this
Agreement, Consultant shall obtain, and shall thercafler maintain during the term of this Agreement,
errors and omissions professional liability insurance in the amount of $1,000,000 to protect the City
from claims resulting from the Consultant’s activitics.

12.5  Subcontractors’ Insurance. Consultant shall requirc all of its subcontractors
to carry insurance, in an amount sufficient to cover the risk of injury, damage or loss that may be
caused by the subcontractors’ scope of work and activities provided in furtherance of this
Agrecment, including, but without limitation, the following coverages: Workers Compensation,
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Commercial General Liability, Errors and Omissions, and Automobile liability. Upon City’s
request, Consultant shall provide City with satisfactory evidence that Subcontractors have obtained
insurance policies and coverages required by this section.

13, Business Tax. Consultant understands that the Services performed under this
Agreement constitutes doing business in the City of Riverside, and Consultant agrees that Consultant
will registor for and pay a business tax pursuant to Chaptcr 5.04 of the Riverside Municipal Code
and keep such tax certificate current during the term of this Agrecment,

14, Time of Essence. Time is of the essence for each and every provision of this
Agreement.

15, City’s Right to Employ Other Consultants. City reserves the right to employ other
Consultants in connection with the Project. If the City is required to employ another consultant to
complete Consultant’s work, due to the failure of the Consultant to perform, or due to the breach of
any of the provisions of this Agreement, the City reserves the right to seck reimbursement from
Consultant, '

16.  Accounting Records. Consultant shall maintain complete and accurate records with
respect to costs incurred under this Agreement, All such records shall be clearly identifiable.
Consultant shall allow a representative of City during normal business hours to examine, audit, and
make transcripts or copies of such records and any other docurnents created pursuant to this
Agreement. Consultant shall allow inspection of all work, data, documents, proceedings, and
activities related to the Agreement for a period of three (3) years from the date of final payment
under this Agreement.

17. Conlfidentiality. All ideas, memoranda, specifications, plans, procedures, drawings,
descriptions, computer program data, input record data, written information, and other materials
either created by or provided to Consultant in connection with the performance of this Agreement
shall be held confidential by Consultant, except as otherwise directed by City’s Contract
Administrator, Nothing furnished to Consultant which is otherwise known to the Consultant or is
generally known, or has become known, to the related industry shall be dcemed confidential.
Consultant shall not use City’s name or insignia, photographs of the Project, or any publicity
pertaining to the Services or the Project in any magazine, trade paper, newspaper, television orradio
production, website, or other similar medium without the prior written consent of the City.

18.  Ownership of Documents. All reports, maps, drawings and other coniract
deliverables propared under this Agreement by Consultant shall be and remain the property of City.
Consultant shall not release to others information furnished by City without prior cxpress written
approval of City.

19.  Copyrights. Consultant agrees that any work prepared for City which is eligible for
copyright protection in the United States or elsewhere shall be a work made for hire. If any such
work is deemed for any reason not to be a work made for hire, Consultant assigns all right, title and
intercst in the copyright in such work, and all extensions and renewals thercof, to City, and agrees to
provide all assistance reasonably rcquestcd by Cily in the cstablishment, prescrvation and
enforcement of its copyright in such work, such assistance to be provided at City's expense but
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without any additional compensation to Consultant. Consultant agrees to waive all moral rights
relating to the work developed or produced, including without limitation any and all rights of
identification of authorship and any and all rights of approval, restriction or limitation on use or
subsequent modifications. '

20. Conflict of Interest. Consultant, for itself and on behalf of the individuals listed in
Exhibit “C,” reprosents and warrants that by the cxecution of this Agrecment, they have no interest,
present or contemplated, in the Project affected by the above-described Services. Consultant futther
warrants that neither Consultant, nor the individuals listed in Exhibit “C” have any real property,
business interesis or income interests that will be affected by this project or, alternatively, that
Consultant will file with the City an affidavit disclosing any such interest.

21.  Solicitation. Consultant warrants that Consultant has not employed or retained any
person or agency to solicit or secure this Agreement, nor has it entered into any agreement or
understanding for a commission, percentage, brokerage, or contingent fee to be paid to secure this
Agreement, For breach of this warranty, City shall have the right to terminate this Agreement
without liability and pay Consultant only for the value of work Consultant has actually performed,
o, in its sole discretion, to deduct from the Agreement price or otherwise recover from Consultant
the full amount of such commission, percentage, brokerage or commission fee, The remedies
specified in this section shall be in addition to and not in lieu of those remedies otherwise specified
in this Agreement.

22.  General Compliance With Laws. Consultant shall keep fully informed of federal,
state and local laws and ordinances and regulations which in any manner affect those employed by
Consultant, or in any way affect the performance of services by Consultant pursuant to this
Agreoment, Consuyltant shall at all times observe and comply with all such laws, ordinances and
regulations, and shall be solely responsible for any failure to comply with all applicable laws,
ordinances and regulations. Consultant represents and warrants that Consultant has obtained all
necessary licenses to perform the Scope of Services and that such licenses are in good standing,
Consultant further represents and warrants that the services provided herein shall conform to all
ordinances, policies and practices of the City of Riverside.

23.  Waiver. No action or failure to act by the City shall coustitute a waiver of any right
or duty afforded City under this Agreement, nor shall any such action or failure to act constitute
approval of or acquiescence in any breach thcreundcr, except as may be specifically, provided in this
Agreoment or as may be otherwise agreed in writing.

24, Amendments, This Agreement may be modified or amended only by a written
agreement and/or change order cxecuted by the Consultant and City.

25.  Termination. City, by notifying Consulfant in writing, shall have the right to
terminate any or al] of Consultant’s services and work covered by this Agreement at any time. In the
event of such termination, Consultant may submit Consultant’s final written statement of the amount
of Consultant’s services as of the date of such termination based upon the ratio that the work
completed bears to the total work required to make the report complete, subject to the City’s rights
under Sections 15 and 26 hercofl. In ascertaining the work actually rendered through the termination



date, City shall consider completed work, work in progress and complete and incornplets reports and
other documents only after delivered to City.

25.1  Other than as stated below, City shall give Consultant thirty (30) days’ prior |

written notice prior to termination.

252  City may terminate this Agreement upon fifteen (15) days’ written notice to
Consultant, in the event;

25.2.1 Consultant substantially fails to perform or materially breaches the
Apgreement; or
25.2.2 City decides to abandon or postpone the Project.

26.  Offsets. Consultant acknowledges and agrees that with respect to any business tax or
penalties thereon, utility charges, invoiced fee or other debt which Consultant owes or may owe to
the City, City reserves the right to withhold and offset said amounts from payments or refunds or
reimbursements owed by City to Consultant. Notice of such withholding and offset, shall promptly
be given to Consultant by City in writing, In the event of a dispute as to the amount owed or whether
such amount is owed to the City, City will hold such disputed amount until either the appropriate
appeal process has been completed or until the dispute has been resolved.

27.  Successors and Assigns. This Agreement shall be binding upon City and its
successors and assigns, and upon Consultant and its permitted successors and assigns, and shall not
be assigned by Consultant, either in whole or in part, except as otherwise provided in paragraph 9 of
this Agreement.

28.  Venue. Any action at law or in equity brought by either of the parties hercto for the
purpose of enforcing a right or rights provided for by this Agreement shall be tried in the Superior
Court, County of Riverside, State of California, and the parties hereby waive all provisions of law
providing for a change of venue in such proceedings to any other county. In the event either party
hereto shall bring suit to enforce any term of this Agreement or to recover any damages for and on
account of the breach of any term or condition of this Agreement, it is mutually agreed that cach
party will bear their own attorney’s fecs and costs.

29.  Nondiscrimination. During Consultant’s performance of this Agreecment, Consultant
shall not discriminate on the grounds of race, religious creed, color, national origin, ancestry, agc,
physical disability, mental disability, medical condition, including the medical condition of Acquired
Immune Deficiency Syndrome (AIDS) or any condition related thereto, marital status, sex, genetic
information, gender, gender identily, gender expression, or sexual orientation, military and veteran
status, in the sclection and retention of employees and subcontractors and the procurement of
materials and equipment, except as provided in Section 12940 of the California Government Code.
Further, Consultant agrees to conform to the requirements of the Americans with Disabilities Act in
the performance of this Agreement.

30.  Severability. Each provision, term, condition, covenant and/or testriction, in whole
and in part, of this Agreemcnt shall be considered scverable. In the event any provision, term,
condition, covenant and/or restriction, in whole and/or in part, of this Agrecment is declared invalid,
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'unconstitutional, or void for any reason, such provision or part thereof shall be severed from this
Agreement and shall not affect any other provision, term, condition, covenant and/or restriction of
this Agreement, and the remainder of the Agreement shall continue in full force and effect.

31.  Authority. The individuals executing this Agreement and the instruments referenced
herein on behalf of Consultant each represent and warrant that they have the legal power, right and
actual authority to bind Consultant to the terms and conditions hereof and thereof.

32.  Entire Agreement. This Agreement constitutes the final, complete, and exclusive
statement of the terms of the agreement between the parties pertaining to the subject matter of this
Agreement, and supersedes all prior and contemporaneous understandings or agreements of the
parties. Neither party has been induced to enter into this Agreement by and neither party is relying
on, any representation or warranty outside those expressly set forth in this Agreement.

33.  Interpretation. City and Consultant acknowledge and agree that this Agreement is
the product of mutual arms-length negotiations and accordingly, the rule of construction, which
provides that the ambiguitics in a document shall be construed against the drafter of that document,
shall have no application to the interpretation and enforcement of this Agreement.

33,1 Titles and captions are for convenience of reference only and do not define,
describe or limit the scope or the intent of the Agreement or any of its terms. Reference to section
numbers, are to sections in the Agreement unless expressly stated otherwise.

33.2  This Agreement shall be governed by and construed in accordance with the
laws of the State of California in effect at the time of the execution of this Agreement.

33,3 Inthecvent of a conflict between the body of this Agreement and Exhibit “A”
- Scope of Services hereto, the terms contained in Exhibit “A” shall be controlling.

34.  Exhibits. The following exhibits attached hereto are incorporated herein (o this
Agreement by this reference:

Exhibit “A” - Scope of Scrvices

Exhibit “B” - Compensation
Exhibit “C” - Key Personncl
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IN WITNESS WHEREOF, City and Consultant have caused this Agreement to be duly

executed the day and year first above written.

CITY OF RIVERSIDL, a California

charter city and municipal corporation

By:

City Manager

Attest:

City Clerk

Certified as tg Availability of Funds:

By:

Chief Fiffancial Officer

Approved as to Form:

Fd—

By:
Ruthann M. Salera
Deputy City Attorney
CA 20-0361
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ZENON ENVIRONMENTAL CORPORATION
a Michigan corporation authorized to do busincss
in California

By:. ) ; )
VNG D I I b A N
[Printed Name]
r-“.‘-'_.).\.‘l\l‘.i\llr L0000 L Lﬂ), 5 £ J'ri‘/
[Title]
By:

[Printed Name}

[Titlc]



EXHIBIT “A”

SCOPE OF SERVICES



suez hater Technologies & Solu

InSight captures and transforms your plant data into meaningful and actionable information,
ultimately providing the knowledge you need to maximize performance, avoid operational
interruptions, optimize your processes, and reduce the total cost of operation. InSight provides:

Q

|

analytics: InSight allows review of historical and current plant performance against
success criteria.

early detection and alarming: InSight helps operators detect emerging problems, so that
action can be taken before a failure is experienced in the future.

productivity: InSight’s automated data collection reduces the tedious work of entering and
reporting operator-collected data, including data required for membrane warranties. InSight
helps staff get more done with tools that enhance their personal productivity, enabling them
to see and do more.

reporting: InSight's automated performance reports highlight operational details for key
performance indicators.

membrane replacement strategy: inSight data provides the information needed to plan a
cost effective strategy for membrane replacement and upgrades with a deep understanding
of factors affecting membrane performance.

simplicity: InSight makes it easy to see how well your applications are performing over a
specified time horizon.

reports: InSight provides regular scheduled performance reports and summaries.

alerts: InSight provides alerts if any process parameters fall outside their normal operating
range.

mobility: InSight provides smartphone or tablet access ailowing the user the same abilities
to see system health, current data, trends, reports and even enter operational data and
notes as within the control room.

security: InSight can archive all plant data securely in an off-site central database. Data is
password protected.

data sources: InSight allows for data to be acquired from a wide range of sources and
modes of capture — including automatic (wired and wireless) and direct manual data entry.

InSight allows you to consolidate all your data to pull out valuable information to drive better
business results.

InSight helps to drive safety, reliability, accountability and increased throughput in your
plant.



suea

a InSight digitizes data and tools to liberate your operations and service teams to do their
jobs more effectively.

Q InSight provides peace of mind by having another level of surveillance which allows you to
redefine operational excellence.

Two InSight packages are available to meet Buyer needs:
d InSight Basic — digital asset monitoring
] InSight Pro — process consulting service

The service level of InSight offered to Buyer is:

InSight Pro - process consulting service

InSight Pro

InSight Pro puts a professional SUEZ process expert onto your team, collaborating to empower
your operating team to apply the power of [nSight.

The process expert is specifically assigned to your plant and will monitor key parameters on a
regular rhythm using the InSight platform. The process expert will be in regular contact with the
key members of your operations team to discuss and resolve performance, process and
operational issues. While supporting your operations team with day-to-day issues, the process
expert will also use InSight to bring attention to long term trends and provide operational
recommendations.

As part of InSight Pro, the process expert provides bi-weekly OR monthly process reports with
analysis of key trends and recommendations to support plant operation, membrane cleaning and
overall performance. In addition, an annual summary performance report is provided.

If the need for troubleshooting does arise, your SUEZ process expert is accessible, familiar with
your system and empowered with accurate information to assist.

InSight Basic (alternative option)

With InSight Basic, you will gain visibility into your plant’s current and future performance by having
complete access to your plant data through InSight. InSight aliows you to perform your own
process monitoring, trending and analysis suited to your individual plant operations and success
criteria. You will have access to the tools in InSight to add your own annotations, load your own
analytical data and configure your own reports and alerts.

The service is enhanced with weekly automated performance reports and daily alarm notification
summaries, allowing you to identify emerging problems earlier so that action can be taken now,
before a failure can occur.

InSight basic customers have access to personnel from SUEZ’s service reliability center (SRC)
who will provide training and support on the use and features of InSight.
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SUEZ will perform the services specified in the scope section of this document under the following
provisos.

a

mutual duties of care and discernment: SUEZ shall exercise due care to provide process
advice in a responsible manner and with the degree of care, skill and diligence accepted
within the industry. Buyer shall exercise discernment in the application of any advice
provided by SUEZ, with due regard for the normal potential for data inaccuracy, errors or
omissions.

competence: SUEZ process experts are not experts in and should not be expected to
provide advice with regard to any laws, legislation, regulations, policies or guidelines. Buyer
must consult with its own legal and regulatory experts for such advice.

operating responsibility: Buyer retains control of the plant at all times and plant operators
retain full and final responsibility for all process and operating decisions. Responsibility for
the any use of InSight charts for compliance reporting rests with the plant operators.

For the purposes of this agreement, the term “operate the system” shall mean to run or
control the functioning of the equipment or to otherwise conduct or manage the affairs of
any aspect of water or wastewater treatment or other functions at Buyer's site, and shall
include functions such as providing operators or laborers to adjust or control water
treatment ("WT") equipment, wastewater treatment ("WWT") equipment or siudge
management facilities ("SMF”), providing program oversight or directing on-site or contract
operators/laborers to adjust or control WWT or SMF, providing personnel responsible for or
providing oversight of water treatment residual quality, wastewater effluent quality, sludge
quality, waste characterization, or waste disposal activities, or providing personnel with
continual or daily operational responsibilities with respect to water or wastewater treatment,
influent or effluent compliance monitoring, process monitoring, government reporting or
notification, or permit compliance.

While the process expert is able to view and monitor trends remotely, InSight does not
allow the process expert to make any changes to your set points in the HMI. Piant
operators have the exclusive ability to control changes locally. Through other permissions,
separate from InSight, plant operators may grant the ability to dial in and view control code
and execute code changes to selected controls experts.

delays: Where SUEZ is responsible for service delay during the agreement, the duration of
the agreement shall be extended for the same duration as the service delay.

Where Buyer is responsible for InSight service delays or interruptions, there will be no
extension to the agreement term and Buyer is responsible to contact SUEZ for reactivation
after the cause of an interruption has been resolved.

hardware replacement: Buyer retains ownership of any hardware supplied for data
acquisition and transmission. Buyer will be billed for the replacement of this hardware if
replacement is required and requested from SUEZ. Installation will normally be performed
by Buyer.

connectivity: a strong and consistent power source and connection for data transmission
is vital to the delivery of InSight services. SUEZ recommends a discussion with the Buyer
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IT department to determine the best method of connectivity. Please see the following
section for tips to ensure connectivity is optimized.

A strong, secure and consistent power source and method of data transmission are essential for
the delivery of InSight services. SUEZ recommends an early discussion with the Buyer IT
representative regarding the existing IT and controls infrastructure to determine the best method of
connectivity.

Below are SUEZ'’s best practices and issues for consideration to ensure reliable connectivity.

power source

An unreliable power source, low voltage, or extended power loss will cause the data acquisition
computer to reboot or lock up and may result in a loss of data. To avoid power loss to the
computer and/or DIG| celiular gateway resulting in disruption to the connectivity:

g ensure equipment is installed following proper code and electrical installation practices;

d install equipment in a temperature-controlled environment;

a ensure connection to clean and filtered power; SUEZ recommends connection to UPS
power.

data transmission

InSight data is transmitted using an internet connection. The preferred option is to use a pre-
existing internet connection currently available on site; a discussion with customer IT would be
required. A second option is to connect through the SUEZ-provided DIGI cellular gateway. To
optimize the data transmission, SUEZ recommends that hardware and antennae are installed in
areas with strong cellular signal (i.e. avoid basements and inside metal buildings or cabinets).

data provisions

1. USE: Buyer agrees to use the equipment only in accordance with Seller's instructions and shall only
use Seller approved chemical products in connection with the equipment. To the extent that Buyer
fails to do so, Buyer hereby agrees that any and all applicable warranties for the Equipment and
Services, including, but not limited to, any accuracy or performance guarantees shall be waived.

2. DATARIGHTS: The parties acknowledge that in performance of the Services, Seller will be collecting
data from Buyer relating to Buyer's processes, materials, equipment and other information ("Data").
Buyer hereby consents to the collection of such Data by the Seller. The following provisions will
apply to Data.

3. NETWORK INTERFACE: Buyer will install and maintain any and all equipment, systems, software and
nelwork interfaces at, and provide telecommunications access to, its facilities as may be required to
gather and communicate Data to Seller's monitoring systems in conformance with Seller's interface
specifications. Buyer shall maintain its equipment, systems, software and network interfaces lo
ensure that there are no viruses, Trojan horses, tracking or other cookies, malware or any other
harmful software embedded in or attached to Data or such equipment, systems, software or network
interfaces that are accessed by or otherwise affect Seller's equipment, systems or software. Upon
reasonable request by Seller, Buyer shall perform testing or audits to verify compliance with this
paragraph.

4, CUSTONIAN: Seller will be custodian of the Data. Seller will store and maintain the Data in a secure
manner and logically separate from data belonging to other customers consistent with industry
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standards. Data will be stored and maintained by Seller during the term of any agreement with
Buyer. However upon termination of the same, Seller may delete data in accordance with its then
standard business practice. Periodic back-ups of Data will be maintained as necessary for Seller to
perform its obligations herein. Selier may store such information in any location and in such a
manner as it deems appropriate in its sole discretion in accordance with reasonable commercial
practices.

SELLER ACCESS: Seller will restrict access to Data to those employees, agents and contractors of
Seller with a need to know. In addition to accessing Data through computers, tablets, and
smartphones , such employees, agents and contractors may access Data through computer
monitors disposed in monitoring laboratories or control rooms at sites operated by or on behalf of
Seller. Access by such individuals on behalf of Seller to stored Data shall be controlied through
individual user names and passwords consistent with Seller's information technology policies and
procedures. Access by such individuals on behalf of Seller to displayed Data on monitors shall be
restricted through conirolled access or other reasonable security measures determined by Seller in
its sole discretion.

BUYER ACCESS: Seller may provide access to Buyer to Data during the period which Data is stored.
For individual access, Buyer shall provide a request for authorization for each individual requesting
such access. Authorized personnel of Buyer shall be issued a unique User ID and password that
identifies and may be used by only a single user. All requests for access shall be through an officially
approved and documented process of Buyer. Seller shall use reasonable commercial efforts to
provide user access to Buyer in a timely manner. In the case that any employee or contractor no
longer requires access or in the case where such employee or contractor is voluntarily or
involuntarily terminated, Buyer shall notify Seller immediately at which time such User 1D will be
disabled and access terminated. Seller shall not be liable for any access by individuals based on
whole or in part by the failure on the part of Buyer to provide timely notice of restrictions on or
termination of access.

Upon reasonabie request by Buyer and to the extent technically feasible or practical, copies of some
or all of Buyer's Data shall be transferred to Buyer pursuant to mutually agreed upon protocols,
procedures and schedules. Moreover, reports that summarize Data may be developed from time to
time and provided to Buyer. Seller shall be compensated on a time and materials basis for any such
transfer or report generation.

Buyer acknowledges that much of wireless network security is controlled by 3rd party carriers or
network vendors and Seller shall not be liable for any security breaches based in whole or in part on
services provided by such 3rd parties.

SECURITY / UNAUTHORIZED ACCESS: Buyer shall nol reverse engineer, hack, access or attempt to
access, or have anyone do so on its behalf, any data, systems, programming, or any other
information maintained by Seller. In addition, Buyer or those acting on Buyer's behalf shall not
develop or insert into any of Seller's systems, networks or data any back-door access, viruses,
Trojan horses, tracking or other cookies, malware or any other unauthorized software.

RIGHTS TO USE DATA: Buyer shall have unlimited rights 1o use the Data for any purposes not
inconsistent with this Agreement. Seller may use the Data (1) for any and all purposes in furtherance
of this Agreement; (2) for research and development and troubleshooting purposes; and (3) in the
aggregate for statistical and other analysis, provided lhat in lhe case of (3) above, no information
identifying Buyer shall be associated with such analysis. Seller may share Data with its affiliates,
including its affiliates in other countries, for the purposes described above.
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SUEZ's 24/7 telephone technical support provides a team of specialists available to help keep your
system online and in production in the event of the system operating outside of specified
conditions.

calls during business hours

Plant operators have telephone access to a skilled SUEZ technical support specialist who will
assist plant operators in troubleshooting of system problems such as electrical (PLC/HMI),
mechanical and process control issues.

Plant operators can call the daytime hours telephone number provided below at any time during
business hours and ask for technical support.

calls after-hours - emergency telephone technical support

Our technical support team is always on call and is equipped with system information to effectively
talk a plant operator through an emergency, potentially averting loss of plant production and
expensive call outs. The telephone technical support group maintains access to all plant drawings
for rapid reference during 24/7 support calls. The telephone technical support group has portable
computers equipped to access the plant control system remotely, in order to gain a better
understanding of the situation, and to make any necessary adjustments to control set-points or
software. Remote access requires a high-speed internet connection at your facility and requires
that you have permissions set up in advance. The technical support specialist will manage the
resources needed within SUEZ to assist you in resolving your plant issues. All client issues are
tracked through to resolution using SUEZ's state-of-the-art issue tracking software.

Plant operators can call the after-hours telephone number provided below.
when you call

When you call, or if you are leaving a message, please provide the following information:

Ll plant name;

| your plant’s original SUEZ project number,

d your contact telephone number for a call back;
a a brief description of the issue.
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hours of operation & telephone numbers

daytime hours of operation: | 8:00 am to 6:00 pm Monday to Friday,
telephone, toll free in North America: | Eastern Time Zone GMT-5
1-866-271-5425
press 1 for technical support

outside of North America: | 1-905-469-7723
daytime hours e-mail address: | suez.technicalsupport. wis@suez.com

after hours & holidays: | 6:00 pm to 8:00 am Monday to Friday,
Eastern Time Zone GMT-5
weekends - all of Saturday and Sunday

telephone, toll free in North America: | 1-866-271-5425
outside of North America: | 1-905-469-7723

getting the most out of your call

Having the following plant documentation conveniently available to the plant operator and close to
the telephone will contribute greatly to effective and rapid troubleshooting when a problem arises.

(| CLSC: control logic summary chart — details of the contral logic - ranges, set points and
action or derivation of alert/alarm;

| Q8SC: operation sequence chart - The PLC follows specific steps to automatically control
valves, pumps and other devices during modes of operation of the treatment plant. These
steps are listed and described in the OSC.

[ P&ID’s: piping & instrumentation diagram — schematic illustration of the functional
relationship of piping, instrumentation and system equipment components;

| electrical drawings: These will help with locating devices and fuses.

] a copy of this telephone technical support service description.

For control related issues, before making the call, it is very helpful to gather the last 5 relevant
alarm messages and the corresponding instrument or equipment tag numbers.

service limitations
Not all issues can be resolved through telephone support.

In the event that the SUEZ technical support group cannot resolve the problem with the piant
operator over the phone in a reasonable time frame, more extensive service support options are
available at the rates and at the prices and under the conditions published in the SUEZ services
labor rate sheet.

a off-site control code programming;
(i on-site service by a service representative;
[ on-site or off-site process support.

Wherever feasible, calls regarding non-urgent issues should be made during business hours.




suee

For any further questions regarding this telephone technical support service, please feel free to
contact us through the business hours telephone number or email above.

parts

If you do not require technical support but need (a) part(s) which is not included in this agreement,
and you have the part number(s), you may call the SUEZ water product support line at 1-866-271-
5425 - press option “2" for parts.
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ZENON ENVIRONMENTAL CORPORATION .
3239 DUNDAS STREET WEST Quotation

OAKVILLE, ON L8M 4B2
@ sueg PHONE: 1-866-439-2837

FAX: 886-891-4893 (ORDER PLACEMENT)

Quote Date Quotation Exp. Date Suez WTS Quote

26FEB2020 01MAY2020 20459111

$ales Org. Sales Representative [ Gontact Reference

B493 Jason Dlamend, 505 399 7055 Services Renewal

Sold To: 1000119685 Ship To: 4000148616

CITY OF RIVERSIDE RIVERSIDE WATER QUALITY CONTROL
PUBLIC WORKS DEPARTMENT PLANT ]

3900 MAIN STREET 5950 ACORN STREET

RIVERSIDE CA 92522 RIVERSIDE CA 92504

UNITED STATES UNITER STATES

B To: 0000477660 Paymoent Terms

gggL%FvngEfss I[?EEP ARTMENT Net 30 Days from Date of Receipt of Involce

3900 MAIN STREET
RIVERSIDE CA 92522
UNITED STATES

Inca Ters

DDP POINT OF DESTINATION

Curreney; U.S. Dollar Frelght: Fralght PrePald and Add

SNa. [Part Number / llem Description Quantity Unit Price Unit

Amount

10{ 3110634

FEE,INSIGHT PRO PCS,BIWEEKLY
4 EA 4EA 19,200.00| EA
InSight Process Consulting Service - Bi-Weekly Reports :
« Arnual Fee

InSight Service Contact:
Dan Kelly

Process Analyst
daniel.kallg?suez.com
760 685 8562

20 | 3066598 -
FEE,24/7 SUPPORT

4 EA 4 EA 2,970.00 | EA
2417 Emargency Telsphone Technical Suppor:

Dae_(tlme hours of oparation: 8:00 am to 6:00 pm Monday
to Friday, Eastern Time Zone GMT-5

Afler hours, weskends & holldays: 6:00 pm to 8:00 am
Manday to Friday, Eastern Time Zone GM1-5, all
Saturday & Sunday

Telephone, foll free in North America: 1-866-271-5425,
press 1 for technical support

Daytime hours e-mall address:

76,800.00

11,880.00

SALES DISCOUNT usn
NET PRICE usp

0.06
90,280.00

Thank you for your Gonsideration. To place an order, please fax signed Purchase Orders to the Cugtomer Care number shown above.

To ensure thal you receive the prlclng_q#oted, pleage reference this quotation number on your order, All sales are subjact to
our terms and conditions, contained wilh this quotation. )

Freight for Bulk Delivery and specializad freight charges, whore applicable, are not included unloss otherwise indicated above.
Taxation rates shown dre based on lax codes, in effect al tho time 6f this quatation, and are subject to change.
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ZENON ENVIRONMENTAL CORPORATION :
3239 DUNDAS STREET WEST Quotation

; QAKVILLE, ON L6M 482
@ suea PHONE: 1-666-439-2837

FAX: 866-891-4893 (ORDER FLACEMENT)

Quote Date Quotation Exp, Date Suez WTS Quote
26FEB2020 01MAY2020 20459111
Sales Org. _ Sates Representative / Contact Referance
B493 Jason Diamond, 806 399 7055 Services Renewal
Sold To: 1000119685 Ship To: 4000148616
CITY OF RIVERSIDE RIVERSIDE WATER QUALITY CONTROL
PUBLIC WORKS DEPARTMENT PLANT
3800 MAIN STREET 5950 ACORN STREET
RIVERSIDE CA 92522 RIVERSIDE CA 02504
UNITED STATES UNITED STATES
Bill To: 0000477660 Payiment Terms
SUgL%FV'\TgFE‘?SS g)é:P ARTMENT Nel 30 Days from Date of Receipt of Invoice
3900 MAIN STREET
RIVERSIDE CA 92522
UNITED STATES
Ince Terms
DDP POINT OF DESTINATION
Currency: U.S. Dollar Freight: Fraight PrePald and Add
SNo. | Part Number/ Iterm Description : Quantity Unit Price Unit Arnount
suez.technicaisupporl.wis@suez.com ) :
Pleasa quote Original Project Number: U-500220
303137351
ELEC ASSY INSIGHT BLACK BOX
1EA 1|EA 2,000.00 [ EA 2,000.00
CQuantity Discount 20,00 | % -400.00
SERV|CE CONTRACT DATES:
Y 20421 - July, 1, 2020 - June 30, 2021.
FY 21/22 - July, 1, 2021 - June 30, 2022.
FY 22/23 - July, 1, 2022 - June 30, 2023,
FY 23124 - July, 1, 2023 - June 30, 2024 to include
gagl)e(memem hardware ELEC ASSY INSIGHT BLACK
Invoicing Schedule;
- lnS_Ilght service will be invoiced annuall .
- 244 l“lrolephone Tachnical Support will be invoiced
annual
- ELECyASSY INSIGHT BLACK BOX will be invoiced on
shipmant in FY23/24
Pricing abava does not inchude applicable taxes, which
will be’applied at time of order.
SALES DISCOUNT UsDh 0.00
NET PRICE LUSD 90,280.00

Thank you for your Congidaration. To place an order, please fax slgned Purchase Qrders to the Custamer Care number shown abave.

To ensure ihat you receive the pricing _ﬂuotgd, please reference this quotation number on your order. All sales ars subject to
our terms and condilions, conlained with [his qualation, ) .

Frelght for Bulk Delivery and specialized frelght charges, where applicable, are not Included unless otherwise indicated above.
Taxalion rales shown are based on tax codes In effedt at lne time of this quotation, and are subject to change. .
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ZENON ENVIRONMENTAL CORPORATION
3239 DUNDAS STREET WEST

OAKVILLE, ON L6M 482

PHONE: 1-868-439-2837

FAX: 8686-821-4893 (ORDER PLACEMENT)

Quotation

Quote Date Quotation Exp. Data Suez WTS Quote
26FEB2020° 01MAY2020 20459111
Sales Org, Sales Representative / Contact Referance

B493 Jason Diamand, 905 399 7055 Sarvices Renewal

Sold To: 1000113685
CITY OF RIVERSIDE
PUBLIC WORKS DEPARTMENT

PLANT

Ship To: 4000148616
RIVERSIDE WATER QUALITY CONTROL

3900 MAIN STREET 5860 ACORN STREET
RIVERSIDE CA 92522 RIVERSIDE CA 82504
UNITED STATES UNITED STATES

Blll To: 0000477660 Payment Terms

CITY OF RIVERSIDE

PUBLIC WORKS DEPARTMENT
3900 MAIN STREET

RIVERSIDE CA 92522 -

UNITED STATES

Net 30 Days from Date of Racelpt of Invoice

Inco Terms

DDF POINT OF DESTINATION

Currency: U.S. Dollar

Frelght: Frelght PrePaid and Add

SNo. [ Parl Number / Iltem Description Quantity Unit Price Unit Amount

Multi-year Options;
Prices shown are for & single year renswal of servics. If
Buyer ig able to issue & firm, mulli~¥ear purchase order
for'a 2,3,4 or b-year perlod, the staiad price per ysar will
e held unchanged over the full duration. Buyer will save
on annual inflation adjustments and any other price
adjustments over the period and will séive on the
administrative burden of preparing and lssulng purchase
orders.
** ACCEPTANCE OF QUOTATION**
Accepted By:

(Flease Print)
Slgnature:
Date Accepted:
PO Numbes:
A MIPORTANT ™
PLEASE REFERENCE OUR QUOTATION # ON ALL
PURCHASE ORDERS.
TO PLACE AN ORDER:
e-Store: httBa;//estore,supzwalenechnologies.com First
time user? Please see this YouTube video for
insiructions on how to use the SUEZ e-Store;
hitpsi/iwww.youlube.comiwatch ?v=kp9zV7FMJbk&featur|
g=yautu.be

SALES DISCOUNT usD 0.00
NET PRICE uUsp 90,280.00

Thank you for your Gonsidarallen. To place an order, please fax signed Purchase Orders to the Customer Care humber shown above.

To ensure that you receive the pricing lz{‘ﬁxotad, please refarence this quotation aumber on your order. All sales are subject to

our terms and conditions, contained wi

this quolation.

Freight for Bulk Delivery and epeciafized froight charges, where applicable, are nol included urniess otherwise indicated above.
Taxation rates shown are based on lax codes in effect at Iho time of this quotalion, and are subject to change.
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ZENON ENVIRONMENTAL CORPORATION H
3239 DUNDAS STREET WEST Quotation
OAKVILLE, ON L6M 4B2
C@@ Suea PHONE: 1-868-439-2837
FAX: B66-891-4883 (ORDER PLACEMENT)
Quote Date Quotation Exp. Date Suez WTE Quote
26FFEB2020 01MAY2020 20459111
Sales Ory. Sales Representative / Contact Referance
B493 Jason Diamond, 906 399 7055 Services Renewal

Sold To: 1000119685
CITY OF RIVERSIDE

Ship To: 4000148618
RIVERSIDE WATER QUALITY CONTROL

PUBLIC WORKS DEPARTMENT PLANT

3900 MAIN STREET 5850 ACORN STREET
RIVERSIDE CA 92522 RIVERSIDE CA 92504
UNITED STATES UNITED STATES

Blil To: 0000477660 Payment Terms

CITY OF RIVERSIDE

PUBLIC WORKS DEPARTMENT
3900 MAIN BTREET

RIVERSIDE CA 92522

Net 30 Days from Date of Racelpt of Involce

UNITED STATES
Inco Tarms
DDR POINT OF DESTINATION
Currency: U.S. Dollar Frelght: Freight PrePaid and Add
SNo. | Part Number / tem Descriplion Quantity Unit Price Unit Amourtt
E-MAIL: esc.customequipment wis@suez.com
FAX:1-866-891-4893 i
Phone (1-866-438-2837) # Option 2
For al} Post-3ale or Order Status inquiries, please
contact oyr Customer Service Center at 1-866-439-2837
# Optlon 2
SALES DISCOUNT UsD 34.00
NET PRICE UsD 90,280.00

Thank you for your Consideration. Te place an ardet, please fax signed Purchase Orders to the Customer Care number shown above.
Ta ensure that you receive the pricing _cwolgd. please reference this quotation number on your arder. All sales are subject to

our terms and conditions, contained with this quolation, .

Freight lor Bulk Dollvery and specialized freight charges, where applicable, are not included unless otherwise indicaled above.
Taxation rates shown are based oh tax codes in effect at the timo of this quotation, and are subject to change.
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Suez Water Technologies & Solutions

Terms & Conditions of Sale

I. Excluslve Terms and Conditions. Together with amy other terms the parties spree fo in writingthese Terms and Conditions of Sale from the exclusive
terms("Agreement")whore by Buyer agrees to purchaseand soll (Goods and provide advice,insiruction and other services in counection with the swle of those
Gloods("Sorvices").

2. Buyer Obligutions. Seller will not control the actoal operatlon of eithor Buyer's systems or Goods at the site,and nnless otherwise spocificully agreed in
wriling, installation of Cloods shall be the responsibility of Buyor. Goods and Scrvices provided hereunder are based upon the information Buyor makes uvailable to
Seller,and Seller reserves the right to utilize the most compact snd feasible design compatible with sound engincering practices,and (o make changos in details of
design,construction and arrangement of Goods unless wclugcd by limitations (including,but not limlted to actual space and feedwater/substance quality specifications)
gpeciiied by Buyer In writlng at the time un order is placed. 1f no such limitations are specified,Scller shiall not be held responsible for incompatibility of the Goods and
Servicey duc to changes in feedwater/substance quality specifications oy site conditions nor for incompatibility with actual space or degign limitations,which were not
initially disclosed by Buyer and becorue apparent af a loter date, For Services ta be acourateand Goods to work as intended,Buyer must fullill the following obligutions
{"Obligations™): (a) provide Seller complete and accurate information and data relovant {o the scope of work to be provided,sych as informatjon related 10 Buyer's site
conditions,systems,related equipment and process,foedwater ot other substances to be treated or measursd with the (Yoods, ibcluding any hidden,mapparent, or
changing conditions that may affect the effectiveness of the Goods; (b) operate ull reluted systems and the Goods within the ugreed w contral purameters or,if
nong,within industry customary operaling conditions; (¢) mainfaiu all related systems and Goods in good opernting condition and repair; and (d) maintain and handle
Qoods in & proper and safe manncr. If Buyer fails to fulfill the foregoing Obligations,Sellar shall be relioved of any obligations with respect to warranties or any other
cormmitments made to Buirer in wiitlng,and Setler shall have no lability for any loss,dumage or injury which Buyer may sustain or for which Buyer may be lisble.
Buyer is solely respongible for the operation of Buyer's systems,inchuding ensuring that the systerns are operated. and nwintained properly and oomp{y with all
laws,rules,regulations,liconre conditions and orders. Scller will not operate,ingpect or maintain Bayer's systems or act a3 a licensed operator ag defined by logal
regulatory authorities.

3. Delivery. Title and risk of foss or damage to Goods as well us containers andl tanks in which Goods are contained,except as provided for in section 8 of this
Agreement,shail pass to Buyer upon delivary to carrier at designated shipping point. Delivery dates indioated by Seller arc only approximate. Quatatious and proposal
drawings providec by Seller show only general style,arrangerent and approximute dimensons and weight,

4. Payment and Prices. Unless atherwise specitied in writing,paymen is due ne thirty (30) days from the date of Seller’s invoice. If Seller shall bave any doubt at any
time a3 to Buyer's ability to pay,Seller may decline to make deliveries except on receipt of satisfuctory security. The prices quoted herain do not include taxes. Buyer
shall be directly responsible,aud reimburse Seller,lor the 5mss amount of any present or future sules, use,excise,valuc-added,or other similar tax upplicable to the
price,salc of deljvery of any products or services firnished hercunder. Buyer shall furnish Scller with evidence of exemption acceptable 1o the taxing authoriljes if
applicable. For multt-year agreements,pricing stated shall remaln fivo for 12 monthy,after which Seller shall he entitled to adjust pricing upward on an anpusl basis
according 1o the desigmated formula used by Seller in Buyer's couniry and which shall be notified {o Buyer. Unless othorwise speciﬁcd,xﬂl rices are FOB point of
shipment, Buyer agrees to refnburse Seller for collection costs,including 2% ntercst per montl,should Buyer fail to timely pay. Buyer shnﬁ,l have 1o vights to any
setoffs of any nuture relating 10 any paymenis due undoer the Agreement. Notwithstanding the lerms set forth herein or of sy agrecment acceptunce of Scller's
guotation,Seller reseryey the right at any time and trom time to time by notice ju writing to the Buyer to () increase Prices (or iinpose temporary price adjustments)
based on increases in the cost of base components for the Goods or Services provided,where the incroase js due to jucreased global domand,limited supply,tewmporacy
produet shortages,allocation of supply,or such other shnilar inflationary pressurcs; and () imposo a suzoharge cqual o any incronse in the cost of the GGoods or Services
us 2 result of @ modification of gxcliange rates,tuxes or other levies inposed by public authorjtics.

5, Payment for Bxecssive Usage; Lost snd Damaged Goods. If payment for Goods is based on gome factor other than the actugl smount of Goods delivered
(e.8. paywent is for a fixed mnount,or based vn usags or produclion),then Buyer agrees to pay for all Gooda (a) consumned as a result of Buyer's failure to comply with
Obligations as set forth in Section 2; or (b) lost or daaged after delivery to Buyer.Buyer shall provide Sellor alt information necessary to caloulate amounts due and
enablo Seller to audit those records,

6. Consigned Goody, Buyer shall bear all risk of loss and damage to all consigned Goods in Buyer's posscssion or controlnotwithstanding Buyer's excrcise of
seasonable cave. Seller shall have the right to enfer Buyer's premises at all reasenuble times to inspect such Goods and related records. Upon request,Buyer sprees to
return such Goods to Seller purswant to Seller s shipping insiractions

7. Limited Wagranties, Seller wirrants that the Goods shall canform to publlshed specifications and shall be free from defects i material and workmanship whon af af)
times epernted in accordance with Soller's written instructions; and (hat the Services wlll bo performed with the degree of skill which can reasonsbly be expected from
a seller engaged in a comparable busingss and providing compurable services under compuruble civcumstances. Under no circumstancos do Services include e
operation,fuspection or maintananee of Buyer's systems o acting as 4 licensed operator as defined by local regnlutory authorities. Unless otherwise provided in an

Watrauty Schedule that may be attached hereto,the foregoing warranties are valid: (a) for Chemicals,the earlior of the shelf-lifo of the product,or 6 monihs from thelr
date of delivery or the provision of Services; (b) for Consumables,inoluding Filters and Membranos, 12 montlis from their date of delivery, (¢) for Goods other than
Chemiicals and Consumables,the earlier of,15 inonths from receipt, or 12 monthe from start-up/first use. Unless expressly agreed in a "Performonce Warranty
Document” signed between the parties on 4 separate basis,there iz no performuanco warranly on Goods and Services ot waranty on procesy results. For Goods not
manufactured by Seller,the warrantly shall be the munufacturer's transferable wartanty only, Any claim for breach of these warrantics must be promptly notified in

- witting or the claim will be void. Soller's sale respongibility and Buyer's exclusive remedy arising out of or relating to the Goods o Scrvices or any breach of ihese

warranties js lirnited to,al Seller's option: (#) replucement of non-conforming Goods or refind ot purchase price of the non-conforining Givods; snd (b) re-pocformance
of the Services at issue,or a rofund of the amount pajd for the Scrvices at issne. No ullowance will be made for repairs or alterations made by Buyer withont Seller's
wrilten consent or approval. Goods may nol be retumed to Scller without Beller's written penmission. Scler will provide Buyer with a “Return Material Order® nmmber
to use for returned goods. Buyer,ag the original purchaser,is not entitled 1o extend or wansfer this warranty to any other party, The foragoing warranties are in Jicu of
und exclude all other warrantics,stalutory,express or inplicd,iucluding any wwxanty of marchantability or of fitucss lor a particular purpose.

8, Use of Equipment, Tanks,and Containers. Semi-bulk containers gSBCs) owned by Seller shall be used only for lhe storage of Goods approved by Seller and Buyer
shell return 1o Seller all SBCs ewned by the Seller in an “empty ¥ condition,as defined by appropriate transport o eavironmental regulations. Tile to,and risk snd
ownership of,all equipmentpraduct conlainers(e.g. pails,drums,recyclable {nlermediate bulk containers "IBC",and tanks supplied to Buyer shall pass to Duyer as
provided {or in Section 3 of thig Agrevinent,excopt Lhat returnable SBCs shall remain property of Seller,uniess otherwise sfated [n Seller's dogumentation.

9. Conpliance With Laws;Permits. Boyer js responsible for compliance with all laws and regulations applicable to the operations of its systems and to the
storage,usehandling, installalion,maintenance,removal registeation and labeling of #ll Goods from and alter Buyer's receipl o f the Goods,as well ag (or the proper
wanageraent and disposal of all was and residues associsted with the Goods(including but not limited to containers,excess or off-gpec product,festing wastes {e.g.,spent
orexpired lab rcagents and test kits)and signing manilfesis for waste transport and disposal. Buyer agrees to cnsuee that all Goods and Services provided to Buyer for
expott are exported only in compliance with applicabls exporl control laws and regulations. Permits and licenses which are required to operate apparatus or equipment
ar to use the Goods,shall be procured by Buyer at Buyer's sole expense. Buyer shall be respensible fur and procure all perimits,licenses,cxemplions,authorizations and
approvals neeessaty Lo the operation of ity s%(stctm.includiug but not limited to permiits related to liquid and solid waste handling and discharge,air and water
emissions,sound,safety,ele. Seller shall not be Tiabsle if my such peymit,license,exemption,aulhorization or approval is defayed,denicd revoked,resiricted, violuted or not.
renewed and Buyer shall nol be reljeved thereby of its obligations to pay Sellor in accordance with (his Agreement,

10.Force Majeure, Neither party will be responsible to the other (and no event of default will be deemed to have occurred) if uncontrollable events make it
impracticable or comimercially unreasonable (or either parly to perform under the terms of this Agreement,provided no force majeure shall apply (6 Buyer's obligation
ta pay in a tinely manger for Goods and Services. Scheduled delivery dates are subject fo extension when a force majevre event occurs,

11.Confidentiality and Intellectual Property, Both parties agroe to keep confidential the other party’s proprietary non-public infarmation,if any,which may be acquired
in connection will this Agreement, unless legally required to disclose, including in responsc to a request mado under t]IJ)e California Public Records Act (California
Government code sectlons 6250 ct soq.). Buyer will not,without Scller' s advince written consent,subject Guods 1o testing,analysis,or any type of reverse engincering.
Soller retuing all intcllectual property rights inchuding copyright which it has in all drawings and data or other deliverables supplied or devoloped under this Agrecment
subjecl
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to Buyer' s right o use such drawings and data for its own use without additional cost. Buyer acknowledges that Seller 1s in the business of selling the Goads subject to

this Agreement and aprecs (hut it will not file patent applications on the Goods,or processes and methods of using the Goods,without Sellers oxpross wiilten permiasion.

Buyer further agrees thas in auy event any sucl patents will not be asserted against Seller or ils customers based npon purchase and use of such Goods. Buyer shall be
flly liable for any infringement of patent vights of third parties arising out of the praducts supplied herounder wheta the construction, aud other eharacteristics of such
products including modification of tho Goods and Services,is prescribed [ the Scller, or completed indepondently by the Buyer or agent(s). Buyer shall fully defend
ond indemnify she seller In case of such cluimas). Any soflware Seller owns and provides pursuant to this Agreement shall remain Seller's property, Seller provides (o
buyar a limited, non-exclugive and terminablo license to such suflware for the term of this Agresment. Buyer agreos not to copy,sub-license translate franster,revorse
engineer,or decode the software. Unless otherwise expressly agreed by Sellor,thiz license shalj torminate and the sofllware shall be returmed o Seller upon trmination of
this Agreement,or the mutorial breach of the terms in this section. Buyer shall defend and indemnify Seller in respect of any claim or liability suffered by Sefler in
connection with infringement of any third party rights bused on desigu,specifications or requirements preseribed by Buyer or its agent,

12. Limitation on Liability. Bscept where expressly communicated to Seller,Seller shall have no Lability for inconipatibility of Goody with Buyer's actual space or
desigu limitations, To the extent permitted by law, e total lisbility of the Seller for all claivas arising out of or refating to the performanco or breach of this Agreemont
or use of miy Goods Services shall not cxeeed the annual contract valuo of this Agreeinent. Seller shall not be liable for any edvics, ingtructlon,assistance or any services
that aro not required under this Agreemment or Tor which Seller doos not chirge Buyer. I no event will cither party be liable to the other for lost profits or revonues,cost
of capital or veplacemment or incrensed vperating costs,lost or decreased production,claims of Buyer's customers for such tamages or any similac or comparable
damages,or for any incidentul gpecial,couscquential or indirect damages of any typo or kind,irrespective of whether arising from actual or alleged breach of
warrdnty,indemnification,product Hability or strict Jisbility,or uny othor legal theory. Tf Buyer is supplying Seller's Goods or Services to o third party, Buyer shall
require the third party to agree fo be bound by fhis clause, If Buyer does not-obtain this agreement for Seller's benefit for any reagon,Buyer shall indemnify and hold
Seller barmless from 4l liability arlsing out of claims made by the third party in excess of the limitations nixd exclhusion of this clavse.

13. Conflicts; Survival,Assignment, 1f there is any vouflict between this Agreerment and any written proposal or guotasion provided by Sellers, then the terms and
conditinns sct forth in the proposal or quotation shall prevail, If any ternt or condition of this Agresment or any accompanying terms and conditions are held invalid or
illegal,then such lerms and conditions shall be reformed to be made legal or valid,or deleted, bul the remaining termy and conclitions shall remain in {1l force aud
effectand the Agreement shall be inferpreted and implemented in. a manaor whic b best fulfills our intended agroewnent, This Agreement may ounly be assigued by Seller
to any affiliate,

14. Teraination and Cancellation. This Agreement and any pertormance pursnand to il may be torminated or suspended by eifher party if the other party (@) i the
suhjoct of bankruptey or insolvency proceedings; or (b) defaults in its material abligations under this Agreement,and such defanlt is not cured within thirty (30) days,
Upon the termination of this Agrecment: (a) Buyer ngrees to pay for all Goods in Buyer's possession or for which title has passed to Buyer,at current prices or at such
otﬁur prices as have been agreed to in wriling; snd (b) ull amouuts owing,if any,for the equipment or tanks rolating to those Goods shall immediately become due and
shall be paid within thirty (30) days of receipt of un inveice. In the evenl of cancellation of an order by Buyer,s cancellation charge will be made against the Buyer,in
proportion 1o the work completed by Seller,or obligated against the order,plus uny cancellation charges assessed aguinst Seller by Seller's suppliors,

15. Governing Law and Dispulc Resolution. This Agreement shall be governed by the substantive laws ol tho State of California. The UN Convontion on the
Taternational Sale of Goods shall not apply. In the event of a dispute concering this Agraement,the compluiuing party shall notify the other party in writing thercof.
Management level representatives of boih parties shall meet at an agroed location to atiempt 1o resolve the dispute in good faith. Should the dispute not be resolved
within thirty (30) days sfter such notive,the complaining party may seek remedies exclusively through arbitration. The soal of arbitration shall be the federal dlstrict
cowrt in Riverside, CA,and the rules of the arbitration will be the Comme reial Arbitration Rules of the American Arbitration Assoclation,which are incorporated by
reference into this clause,
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ZENON ENVIRONMENTAL CORPORATION
3239 DUNDAS STREET WEST

OAKVILLE, ON L6M 4B2

PHONE: 1-866-439-2837

FAX: 866-891-4893 (ORDER PLACEMENT)

Quotation

€A sueaz

Quote Date Quotation Exp. Date Suez WTE Quote
26FEB2020 01MAY2020 20459111
Sales Org. Sales Rapresentative / Contact Refgrence

B493 Jason Dlamond, 906 389 7055 - Services Renewal

Sold To: 1000119685 Ship To: 4000148616
CITY OF RIVERSIDE RIVERSIDE WATER QUALITY CONTROL
PUBLIC WORKS DEPARTMENT PLANT

3800 MAIN STREET
RIVERSIDE CA 92522
UNITED STATES

5950 ACORN 8TREET
RIVERSIDE CA 92504
UNITED STATES

Bill To: 0000477660 Payment Terms

CITY OF RIVERSIDE

PUBLIC WORKS DEPARTMENT Nat 30 Days from Date of Recelpt of Invoice

3900 MAIN STREET
RIVERSIDE CA 92522
UNITED STATES

Inco Terms

DOP POINT OF DESTINATION

Currency: U,S, Dallar Frelght: Freight PrePaid and Add

SNo. | Part Number / [tem Description Quantily Unit Price Unit

Amount

1013110634
FEE,INSIGHT PRO PCS,BIWEEKLY

AEA A4 | EA

InSight Process Consulting Service - Bi-Weekly Reporis
~ Annual Fee

19,200.00 | EA

InSight Service Contact:
Dan Kelly

Process Analyst
damel.kell%%suez.com
760 685 85672

20| 3066598

FEE,24/7 SUPPORT
AEA 41 EA
2417 Emergency Telephorie Technical Support:

2,970.00 |EA

Daytime hours of gperation: B:00 am to 6:00 pm Monday
fo Friday, Eastern Time Zone GMT-5

After hours, weekends & holidays: 6:00 pm to 8:00 am
Monday to Friday, Easlern Time Zone GMT-5, all
Saturday & Sunday

Telaphone, toll free In North America: 1-866-271-5425,
press 1 for technical support

Daylime hours e-mail address:

76,800.00

11,880.00

SALES DISCOUNT ush
NET PRICE UsDh

.00
90,280.00

Thank you for your Consideration. To place an order, please fax signed Purchase Orders fo the Cuslomer Care number shown abave,

To ensure thal you receive the pric\ng,cwoted, please reference this quotation number on your order. All gales ars subjeci to
our ferms and conditions, contalned wilh this quotation. ) L )

Freight for Bulk Dellvery and specialized Irelght charges, where applicable, are not included unless otherwise indicated above.
Taxation rales shown are based on lax codes In efiect at the time of (s quotation, and are subjecl {o change.
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ZENON ENVIRONMENTAL CORPORATION ,
3239 DUNDAS STREET WEST Quotation
OAKVILLE, ON L6M 4B2 .
CO@ S Uea PHONE: 1-866-439-2837
FAX: 866-891-4893 (ORDER PLACEMENT)
Quote Date Quotation Exp. Date Suez WTS Quote
26FEB2020 01MAY2020 20459111
Sales Org. _ Sales Representativa { Contact Referance
B493 Jason Diamond, 905 399 7055 Services Renewal

Sold To: 1000119685

CITY OF RIVERSIDE

PUBLIC WORKS DEPARTMENT
3900 MAIN STREET
RIVERSIDE CA 82522

UNITED STATES

Ship To: 4000148618

RIVERSIDE WATER QUALITY CONTROL
PLANT

5850 ACORN STREET

RIVERSIDE CA 92504

UNITED STATES

Bill To: 0000477660

GITY OF RIVERSIDE

PUBLIC WORKS DEPARTMENT
3900 MAIN STREET
RIVERSIDE CA 92522

UNITED STATES

Payment Terms

Net 30 Days from Date of Recslpt of Invoice

Inco Terms

DDP POINT OF DESTINATION

Currency: U.S. Dollar

Freight: Frelght PrePaic and Add

SNo. | Part Number/ Item Description

- Quantity Unit Price Unit

Anmount

suaz.{echnicalsupport.wis@suez.com
Please quote Orlginal Project Number: U-500220

303137351
ELEC ASSY INSIGHT BLACK BOX

1EA
Quantity Discount

SERVICE CONTRACT DATES;

FY 20/21 - July, 1, 2020 - June 30, 2021.

FY 2:1/22 - July, 1,2021 - June 30, 2027

FY 22123 - July, 1, 2022 - June 30, 2023.

FY 23/24 - July, 1, 2023 - June 30, 2024 to include

Invoi,cln? Sohedule; L
- InSight service will be Invoiced annuall

Eegl)?cemeni hardware ELEC ASSY INSIGHT BLACK

- 24{7 Telephone Tachnical Support wilI%e invoiced

annually
- ELEC'ASSY INSIGHT BLACK BOX will be Inveiced on |

shipment in FY23/24

-] Pricing above does not include applicable taxes, which

will be applied at {ime of order.

11EA 2,000.00 [ EA
20,00 ] %

2,000.00
-~ 400.00

Thank you for your Gonsideration, To place an order, please fax signed Purchase Orders to the Custemar Care Aumber shown above.

SALES DISCOUNT usp
NET PRICE UsD

0.00
80,280.00

To ensure that you receive the pricing mJterd, please reference this quotation number on your order, All sales are subject to

our tarms and conditions, contained wi

ig guotation.

Freight for Bulk Dellvery and speciallzed freight charges, where applicable, are not included unless otherwise indicated ahove.
Taxation rates shown are based on tax codes In sffact al the time of this quotation, and are subject to change.
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ZENON ENVIRONMENTAL CORPORATION
3239 DUNDAS STREET WEST

OAKVILLE, ON L8M 4B2

PHONE: 1-B66-439-2837

FAX: 866-891-4893 (ORDER PLACEMENT)

Quotation

Quots Date Quotation Exp, Date Suez WTS Quote

26I'EB2020 01MAY2020 20459111

Sales Org. Sales Representative / Contact Reference

B493 Jason Riamond, 905 399 7056 Services Renewal !

Sold To: 1000119685
CITY OF RIVERSIDE :
PUBLIC WORKS DEPARTMENT

Ship To: 4000148616
RIVERSIDE WATER QUALITY CONTROL
PLANT

3900 MAIN STREET 5360 ACORN 8TREET
RIVERSIDE CA 92522 RIVERSIDE CA 92504
UNITED STATES UNITED STATES

Bill To: 0000477660 Payment Terms

CITY OF RIVERSIDE

PUBLIC WORKS DEPARTMENT
3900 MAIN STREET
RIVERSIDE CA 92622

UNITED STATES

Net 30 Days from Date of Receipt of Invoica

Inco Tarms

DDP POINT OF DESTINATION

Currancy: U.S, Dallar

Fratght: Freight Prel*aid and Add

SNo.

Part Number / ltem Description

Quantity Unit Prica Unit

Amaunt

Multi-year Options:

Prices shown are for & single year renewal of service. If
Buyer Is able to jssue a firm, multi-year purchase order
fora 2,3,4 or 5-yenr peiiod, the stated price per year wil
be hald unchanged over the full duration. Buyer will save
on annual inflation adjustments and any other price
adjustmants aver the pariod and will save on the

a dmlnlstratlve burdan of praparing and issuing purchase
orders,

*ACCEPTANCE OF QUOTATION™*

Accepted By.
b Y (Please Print)

Signature:

Date Accepted:
PO Number:

Y MPORTANT***
PLEASE REFERENCE OUR QUOTATION # ON ALL
PURCHASE ORDERS.

TO PLACE AN ORDER: .

5-Store: hitps:/festore.suszwatariechnologies.com Flrst
(ime user? Please see this Youube video for
Instructions on how fo use the SUEZ e-Store:
https://imwww.youtubs.com/watch?v=kp9zV7FMJbk&featur

a=youtu.be

Thank you for your Consideration. To place an order, please fax signed Purchase Orders fo the Customer Cars number shown above.
To ensure thal you recelve the pricing ﬂuoted, please reference this quotation number on your order. All sales are subject to

our terms and conditions, contained with this

Frelght for Bulk Delivery and specialized froight charges, where applicable, are not included unless otherwise indicated above.

1 this quotatfon.

SALES DISCOUNT Uso
NET PRICE USD

0.00
90,280.00

Taxafion rates shown are based on tax codes in effect al the time of this quotation, and are subject to change.
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ZENON ENVIRONMENTAL CORPORATION :
3239 DUNDAS STREET WEST Quotation

OAKVILLE, ON LGM 4B2
@ sUee PHONE: 1-866-439-2837

FAX: 866-891-4893 (ORDER PLACEMENT)

Quote Date Quotation Exp. Date Suez WTS Quote
26FEB2020 ' 01MAY2020 20459111
Sales Org. Sales Representative / Contact Refarence
B493 Jason Diamond, 905 399 7055 Sarvices Renewal
Sold To: 1000119685 Ship To: 4000148616
CITY OF RIVERSIDE RIVERSIDE WATER QUALITY CONTROL
PUBLIC WORKS DEPARTMENT PLANT
3900 MAIN STREET 5950 ACORN STREET
RIVERSIDE CA 925622 RIVERSIDE CA 82504
UNITED STATES UNITED 8TATES
Bill To: 0000477660 Payment Terms
S{JTI;{L%FV\I?’S/IR%E{S:S gjéfp ARTMENT Nat 30 Days from Date of Recelpt of Involce
3900 MAIN STREET
RIVERSIDE CA 92522
UNITED STATES
Inco Terms
DDP POINT OF DESTINATION

Currency: U.S. Dollar Freight; Freight PraPaid and Add
SNo. [ Part Number / Itern Description Quantity Unit Price Unit Amount

E-MAIL: ecsc.customequipment.wia@suez.com

FAX.1-866-891-4883

Phone (1-866-439-2837} # Option 2

For all Post-Sale or Order Status inquiries, pleasa

contact our Customer Service Center at 1-866-439-2837

# Option 2

SALES DISCOUNT usn 0.00
NET PRICE usph $0,280,00

Thank you for your Consideration. To place an order, plaase fax signed Purchase Ovders to the Customer Care number shown above.

To ensure thaf you receive the pricing q}t\mted, please reference this quotation number on your order. All sales are subject to
aur terms and condltions, containgd with this quotation.. . . .

Freight for Bulk Dellvery and specialized frelght charges, where applicable, are not included unless otherwise indicated above.
Taxallon rates shown are based on tax codss in offed! at the lime of this quotation, and are subject lo change.




EXHIBIT “C”

KEY PERSONNEL

Jason Diamond, Sales Representative







