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• Implementation of CDC recommendations 
which include:
– Maintaining social distance (6ft or more);
– Wear a face covering at all times; and
– Frequent handwashing.
– Staggard Shifts
– Telework

• Expressed the importance of avoiding 
gathering in groups during lunch time and 
breaks.

• Follow modified occupancy numbers for 
lunchrooms, break rooms and conference 
rooms.

• Encouraged employees to get tested 
through our internal curative service.

• Minimize carpooling if job duties permit. If 
carpooling is necessary, please wear a 
face covering at all times.

SAFETY PROTOCOLS
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• Implementation of CAL/OSHA Regulation 8 CCR 
3205 COVID-19 Prevention Program (CPP)
– Emergency Regulation
• Effective Date: November 30, 2020
• Expiration Date: October 2, 2021, unless

amended
– Applies to all employees and places of

employment
– City policy created to comply with regulation
• V – 09 COVID-19 Prevention Program
• Effective date: December 2020

SAFETY PROTOCOLS
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• Marketing material
– COVID-19 signage
• Utilized at all city 

facilities
– Social Distancing 

markers
– Flyers
– COVID-19 

informational videos
• Anonymous 

Reporting Phone 
Number

COMMUNICATION
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• COVID-19 Safety Stand-Down
– Provided employees with a refresher of all 

COVID-19 policies, processes, procedures, 
and resources available.

– This training was conducted twice for all 
City Staff.

• Return-to-Work Safety Video
• Conducted continuous periodic 

COVID-19 Inspections at various city 
locations.

EMPLOYEE 
TRAINING/INSPECTIONS
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CONTACT TRACING
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• Collaborative Effort
– General Services
– COVID-19 Safety Division
– Department Liaisons/Site Managers
– Contracted Services

• Physical Barriers – Plexiglass and 
Reconfigurations of select areas

• Hand Sanitizer and Temp Check Stations
• Three Level Cleaning Approach
– Regular scheduled cleanings (Level 1)
– Daily Disinfectant Team (Level 2) 
– Case Sanitation Team (Level 3)

SANITIZING EFFORTS



RiversideCa.gov

8

• COVID-19 PPE Supplies are ordered 
through our Central Stores Warehouse

• PPE Items Include
– Face Coverings
– Hand Sanitizer
–Gloves
– Disinfectant Wipes
– Disinfectant Spray

COVID-19 SAFETY SUPPLIES
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• The Counseling Team International – TCTI
– Counseling services for permanent City and employees and 

their eligible dependents
– Available 24/7/365

• Mental health services also available via Kaiser and Blue 
Shield members
– Kaiser – 24/7 –
– Blue Shield – 24/7 

All information can be found on the HR website, click on Benefits 
then Employee Assistance Program (EAP)

EMPLOYEE ASSITANCE PROGRAM (EAP) 
AND OTHER RESOURCES 
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ADDITIONAL EMPLOYEE 
RESOURCES

• COVID-19 Information
– Center for Disease Control and Prevention (CDC): 

www.cdc.gov/coronavirus
– Riverside County Public Health: www.rivcoph.org/coronavirus

• Covid-19 Testing Sites
– County: https://gettested.ruhealth.org/
– Curative: www.riversideca.gov/testing

• Additional employee resources
– City of Riverside COVID-19 Intranet Page
– City of Riverside COVID-19 Page: www.riversideca.gov
– COVID-19 electronic questions and comments form.
– COVID-19 Safety Anonymous Phone Number: (951) 826-2180
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QUESTIONS/COMMENTS


