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VectorUSA’s corporate visionis to become the unsurpassed standard in “connecting people to information and the
world.” We build our business one customer at a time through our family of dedicated employees providing reliable,
high quality communications designs and solutions that exceed our customers’ expectations.

Headquarteredin Torrance, CA, with offices in San Diego, CA, Rancho Cucamonga, CA, Phoenix, AZ, and Charlotte,
NC, Texas, Colorado & Pennsylvania maintain anindustry-wide reputation for delivering the highest quality products and
services while executing projects ontime and on budget in all types of production environments

VectorUSA employs more than 350 people trained and certified to support the products and services we offer. Through
continuous training and education we maintain certifications in the areas of Data Center Design and implementation, Networking
and Cyber Security, Network Infrastructure, Physical Layer - Fiber and Copper Networks, Wireless Networking, Video Conferencing,
Sunveillance & Analytics, Access Control and Educational, Commercial & Professional Audio Visual Systems

Customer service and support is paramount; to provide the best service possible we maintain of two network operation
centers, onein California and anotherin North Carolina, to provide 24/7/365 coverage toour clients.

VectorUSA maintains partnerships with the industry leading manufacturers included in our products and service portfolio. Our
partnerships include Cisco aswell as other industry leading manufacturers.
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Scope of Work

VectorUSAis pleasedto present the following proposal to the City of Riverside for HPE Foundation Care Renewal.

VectorUSA will e-deliver renewal contract with new term end date of 6/21/2022.
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Project Pricing

Material Description Units  Unit Price Material Labor Total
C0000041855
Foundation Care NBD Exchange SVC 1 8,948.21 8,948,21 0.00 8,948.21
Sub-Total 8,948.21 0.00 8,948.21
C0000041856
Foundation Care NBD Exchange SVC 1 8/548.21 8,948.21 0.00 8,348.21
Sub-Total 8,945.21 0.00 2,548,21
Woo00069494
Foundation Care NBD Exchange SVC 127 9.57 1,215.3% 0.00 1,215.39
Sub-Total 1,215.3% 0.00 1,215,329
LO000986886
Foundation Care NBD Exchange SVC 7 9.57 66.99 0.00 66,99
Sub-Total 66.99 0.00 66.99
LO00098688T
Foundation Care NBD Exchange SVC 7 9.57 66.99 0.00 66,99
Sub-Total £6.9% 0.00 66,99
LO000986885
Foundation Care NBD Exchange SVC 7 9.57 66.99 0.00 66,99
Sub-Total 66.99 0.00 66.99
LO000983909
Foundation Care NBD Exchange SVC 1 1,080.17 1,060.17 0.00 1,060.17
Sub-Total 1,060.17 0.00 1,060.17
LO0009835910
Foundation Care NBD Exchange SVC 1 837.85 837.85 0.00 837.85
Sub-Total 837.85 0.00 837.85
LO000983911
Foundation Care NBD Exchange SVC 1 1,007.99 1,007.9% 0.00 1,007.99
Sub-Total 1,007.9% 0.00 1,007.59
C0000048736
Foundation Care NBD Exchange SVC 1 30%9.36 309.26 0.00 309.36
Sub-Total 309.36 0.00 309.36
WOoo00o71778
Foundation Care NBD Exchange SVC 7 9.57 £6.99 0.00 66,99
Sub-Total 6E.99 0.00 6E.99
LO001002650
Foundation Care NBD Exchange SVC 32 9.57 306.24 0.00 306,24
Sub-Total 306.24 0.00 306.24
LO001002651
Foundation Care NBD Exchange SVC 3z 9.57 306.24 0.00 306.24
Sub-Total 306.24 0.00 306.24
L0001002649
Foundation Care NBD Exchange SVC 32 9.57 306.24 0.00 306,24
Sub-Total 306.24 0.00 306.24
WOoO00077140
Foundation Care NBD Exchange SVC 3z 9.57 306.24 0.00 306.24
Sub-Total 306.24 0.00 306.24
AK002059TARB
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Material Description Units  Unit Price Material Labor Total
Foundation Care NBD Exchange SVC 1 205.67 205.67 0.00 205.67
Sub-Total 205.67 0.00 205.67
BADOOTET3ARB
Foundation Care NBD Exchange SVC 1 2,371.25 2,371.25 0.00 2,371.25
Sub-Total 2,371.25 0.00 2,371.25
CO000009674
Foundation Care NBD Exchange SVC 1 213.14 219.14 0.00 219.14
Sub-Total 219.14 0.00 219.14
CGO013504ARE
Foundation Care NBD Exchange SVC 1 356,98 556,38 0.00 556.58
Sub-Total 556.98 0.00 556.98
CNBKHMV2HT
Foundation Care NBD Exchange SVC 1 47.4 47.40 0.00 47.40
Sub-Total 47,40 0.00 47.40
CNBKHMVZHX
Foundation Care MNBD Exchange SVC 1 47.4 47.40 0.00 47.40
Sub-Total 47.40 0.00 47.40
CNBKHMWVZ2LN
Foundation Care MNBD Exchange SVC 1 47.4 47.40 0.00 47.40
Sub-Total 47.40 0.00 47.40
CNBKHMV2M4
Foundation Care MNBD Exchange SVC 1 47.4 47.40 0.00 47.40
Sub-Total 47.40 0.00 47.40
CNBRHNT5ZN
Foundation Care MNBD Exchange SVC 1 47.61 47.61 0.00 47.61
Sub-Total 47.61 0.00 47.61
CNBRHNT96.)
Foundation Care MNBD Exchange SVC 1 47.61 47.61 0.00 47.61
Sub-Total 47.61 0.00 47.81
CNBRHNT96Q
Foundation Care NBD Exchange SVC 1 47.61 47.61 0.00 47.61
Sub-Total 47.61 0.00 47.61
CNBTHNT1VM
Foundation Care MBD Exchange SVC 1 47.61 47.61 0.00 47.61
Sub-Total 47.61 0.00 47.61
CNBTHNT1VP
Foundation Care MBD Exchange SVC 1 47.61 47.61 0.00 47.61
Sub-Total 47.61 0.00 47.61
CNBTHNT1VX
Foundation Care MBD Exchange SVC 1 47.61 47.61 0.00 47.61
Sub-Total 47.61 0.00 47.61
CNBTHNT71WS
Foundation Care MBD Exchange SVC 1 47.61 47.61 0.00 47.61
Sub-Total 47.61 0.00 47.61
CNBTHNT1XJ
Foundation Care NBD Exchange SVC 1 47.61 47.61 0.00 47.61
VectorUSA / 8647 91" Street / Rancho Cucamonga, Ca 91730 Confidential
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Material Description Units  Unit Price Material Labar Total
Sub-Total 47.61 0.00 47.61
CNBTHNT1XN
Foundation Care NBD Exchange SVC 1 47,61 47,61 0.00 47,61
Sub-Total 47.61 0.00 47.61
CNBTHNT1YF
Foundation Care NBD Exchange SVC 1 47.61 47.61 0.00 47.61
Sub-Total 47,561 0.00 47.61
CNBTHNT1ZC
Foundation Care NBD Exchange SVC 1 47.61 47.61 0.00 47.61
Sub-Total 47.61 0.00 47.61
CNBTHNT1ZN
Foundation Care NED Exchange SVC 1 47.51 47.61 0.00 47.61
Sub-Total 47.61 0.00 47.81
CNCBHNT25G
Foundation Care NBD Exchange SVC 1 47.61 47.61 0.00 47.51
Sub-Total 47.61 0.00 47.61
CNCBHNTZF5
Foundation Care NBD Exchange SVC 1 47.61 47,61 0.00 47.61
Sub-Total 47.61 0.00 47.61
CNCBHNT4HB
Foundation Care NBD Exchange SVC 1 47.61 47.61 0.00 47.61
Sub-Total 47.61 0.00 47.61
CNCBHNT4K9
Foundation Care NED Exchange SVC 1 47.51 47.61 0.00 47.51
Sub-Total 47.61 0.00 47.61
CNCBHNT4KD
Foundation Care NBD Exchange SVC 1 47,61 47,61 0.00 47.61
Sub-Total 47.61 0.00 47.61
CNCBHN74L1
Foundation Care NBD Exchange SVC 1 47.61 47.61 0.00 47.61
Sub-Total 47.61 0.00 47.61
CNCBHNT4MB
Foundation Care NBD Exchange SVC 1 47.61 47.61 0.00 47.61
Sub-Total 47.61 0.00 47.61
CNCBHNT4MO
Foundation Care NBD Exchange SVC 1 47,61 47,61 0.00 47,61
Sub-Total 47.61 0.00 47.61
CNCBHNT74NH
Foundation Care NBD Exchange SVC 1 47.61 47.61 0.00 47.51
Sub-Total 47.51 0.00 47.61
CNCBHNT4PN
Foundation Care NBD Exchange SVC 1 47.61 47,61 0.00 47.61
Sub-Total 47.61 0.00 47.61
CNCBHNT4RX
Foundation Care NBD Exchange SVC 1 47.61 47.61 0.00 47.61
Sub-Total 47.61 0.00 47.61
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Material Description Units  Unit Price Material Labor Total
CNCBHNTDNG
Foundation Care NBD Exchange SVC 1 47.61 47.61 0.00 47.61
Sub-Total 47.61 0.00 47.61
CS0005342ARB
Foundation Care NBD Exchange SVC 1 1,B00.36 1,800.36 0.00 1,800.36
Sub-Total 1,800.36 0.00 1,800.36
CVO007108ARB
Foundation Care NBD Exchange SVC 1 237135 2,371.25 0.00 2,371.25
Sub-Total 2,371.25 0.00 2,371.25
DDO107T304ARB
Foundation Care NBD Exchange SVC 1 47.61 47.61 0.00 47.51
Sub-Total 47.61 0.00 47.51
DD010T325ARB
Foundation Care MBD Exchange SVC 1 47.61 47.61 0.00 47.51
Sub-Total 47.61 0.00 47.61
DD0110430ARB
Foundation Care NBD Exchange SVC 1 47.61 47.61 0.00 47.51
Sub-Total 47.61 0.00 47.61
DD0112404ARB
Foundation Care NBD Exchange SVC 1 47.61 47.61 0.00 47,61
Sub-Total 47.61 0.00 47.61
DD0112408ARB
Foundation Care NBD Exchange SVC 1 47.61 47.61 0.00 47.51
Sub-Total 47.61 0.00 47.51
DD0112443ARB
Foundation Care NBD Exchange SVC 1 47.51 47.61 0.00 47.61
Sub-Total 47.61 0.00 47.61
DD0112518ARB
Foundation Care NBD Exchange SVC 1 47.61 47.61 0.00 47.51
Sub-Total 47.61 0.00 47.61
DD0112521ARB
Foundation Care NBD Exchange SVC 1 47.61 47.61 0.00 47.51
Sub-Total 47.61 0.00 47.51
DD0112722ARB
Foundation Care NBD Exchange SVC 1 47.51 47.61 0.00 47.61
Sub-Total 47.61 0.00 47.61
DD0112929ARB
Foundation Care NBD Exchange SVC 1 47.61 47.61 0.00 47.51
Sub-Total 47.61 0.00 47.51
DD0112937TARB
Foundation Care NBD Exchange SVC 1 47.61 47.61 0.00 47.51
Sub-Total 47.61 0.00 47.61
DD0113093ARB
Foundation Care NBD Exchange SVC 1 47.61 47.61 0.00 47.51
Sub-Total 47.61 0.00 47.61
DD0113116ARB
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Material Description Units  Unit Price Material Labor Total
Foundation Care NBD Exchange SVC 1 47.51 47.61 0.00 47.51
Sub-Total 47.61 0.00 47.61
DD0113196ARB
Foundation Care NBD Exchange SVC 1 47.61 47.61 0.00 47.61
Sub-Total 47.61 0.00 47.61
DD0113446ARB
Foundation Care NBD Exchange SVC 1 47.51 47.61 0.00 47.51
Sub-Total 47.61 0.00 47.61
DD0113603ARB
Foundation Care NBD Exchange SVC 1 47.51 47.61 0.00 47.51
Sub-Total 47,61 0.00 47.61
DD0113614ARB
Foundation Care NBD Exchange SVC 1 47.51 47.61 0.00 47.51
Sub-Total 47,61 0.00 47.61
DD0114165ARB
Foundation Care NBD Exchange SVC 1 47.61 47.61 0.00 47.61
Sub-Total 47.61 0.00 47.61
DD0114293ARB
Foundation Care NBD Exchange SVC 1 47.51 47.61 0.00 47.61
Sub-Total 47.61 0.00 47.61
DD0114295ARB
Foundation Care NBD Exchange SVC 1 47.51 47.61 0.00 47.61
Sub-Total 47.61 0.00 47.51
DD0114315ARB
Foundation Care NBD Exchange SVC 1 47.61 47.61 0.00 47.51
Sub-Total 47.61 0.00 47.61
DD0114351ARB
Foundation Care NBD Exchange SVC 1 47.61 47.61 0.00 47.61
Sub-Total 47.61 0.00 47.61
DDO011435TARB
Foundation Care NBD Exchange SVC 1 47.61 47.61 0.00 47.51
Sub-Total 47.61 0.00 47.61
DDO115038ARB
Foundation Care NBD Exchange SVC 1 47.61 47.61 0.00 47.61
Sub-Total 47.61 0.00 47.61
DDO011525TARB
Foundation Care NBD Exchange SVC 1 47.61 47.61 0.00 47.61
Sub-Total 47.61 0.00 47.581
DD0115263ARB
Foundation Care MNBD Exchange SVC 1 47.61 47.61 0.00 47.51
Sub-Total 47.61 0.00 47.61
DD0115274ARB
Foundation Care MNBD Exchange SVC 1 47.61 47.61 0.00 47.61
Sub-Total 47.61 0.00 47.51
DDO0115276ARB
Foundation Care MBD Exchange SVC 1 47.61 47.61 0.00 47.51
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Material Description Units  Unit Price Material Labor Total
Sub-Total 47.61 0.00 47.61
DD0115277TARB
Foundation Care NBD Exchange SVC 1 47,51 47,61 0.00 47.61
Sub-Total 47.81 0.00 47.61
DD0115476ARB
Foundation Care NBD Exchange SVC 1 47.61 47.61 0.00 47,61
Sub-Total 47.61 0.00 47.61
DD0115481ARB
Foundation Care NBD Exchange SVC 1 47.61 47.51 0.00 47.61
Sub-Total 47.61 0.00 47.61
DD0115486ARB
Foundation Care NBD Exchange SVC 1 47.61 47.61 0.00 47.61
Sub-Total 47.81 0.00 47.61
DD0115494ARB
Foundation Care NBD Exchange SVC 1 47.61 47.51 0.00 47.61
Sub-Total 47.61 0.00 47.61
DD0115528ARB
Foundation Care NBD Exchange SVC 1 47.61 47.61 0.00 47.61
Sub-Total 47.61 0.00 47.61
DD0115541ARB
Foundation Care NBD Exchange SVC 1 47.61 47,61 0.00 47.61
Sub-Total 47.61 0.00 47.61
DD0115544ARB
Foundation Care NBD Exchange SVC 1 47.61 47.61 0.00 47,61
Sub-Total 47.61 0.00 47.61
DD0115556ARB
Foundation Care NBD Exchange SVC 1 47.61 47,61 0.00 47.61
Sub-Total 47.61 0.00 47.61
DD0115595ARB
Foundation Care NBD Exchange SVC 1 47.61 47.61 0.00 47,61
Sub-Total 47.61 0.00 47.61
DD0115665ARB
Foundation Care NBD Exchange SVC 1 47.61 47,61 0.00 47.61
Sub-Total 47.61 0.00 47.61
DD0116386ARB
Foundation Care NBD Exchange SVC 1 47.61 47.61 0.00 47.61
Sub-Total 47.61 0.00 47.61
DD0116394ARB
Foundation Care NBD Exchange SVC 1 47.61 47.61 0.00 47.61
Sub-Total 47.61 0.00 47.61
DD0116412ARB
Foundation Care NBD Exchange SVC 1 47.61 47.61 0.00 47.61
Sub-Total 47.61 0.00 47.61
DD0116414ARB
Foundation Care NBD Exchange SVC 1 47.61 47.61 0.00 47.61
Sub-Total 47.61 0.00 47.61
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Material Description Units  Unit Price Material Labor Total
DD0116416ARB
Foundation Care NBD Exchange SVC 1 47.61 47.61 0.00 47.61
Sub-Total 47.61 0.00 47.61
DDO117116ARB
Foundation Care NBD Exchange SVC 1 47.61 47.61 0.00 47.51
Sub-Total 47.61 0.00 47.61
DDO117118ARB
Foundation Care NBD Exchange SVC 1 47.61 47.61 0.00 47.51
Sub-Total 47.61 0.00 47.61
DDO117125ARB
Foundation Care NBD Exchange SVC 1 47.61 47.61 0.00 47.51
Sub-Total 47.61 0.00 47.61
DDO117134ARB
Foundation Care NBD Exchange SVC 1 47.51 47.61 0.00 47.51
Sub-Total 47.61 0.00 47.61
DDO117135ARB
Foundation Care NBD Exchange SVC 1 47.51 47.61 0.00 47.51
Sub-Total 47.61 0.00 47.61
DDO117140ARB
Foundation Care NBD Exchange SVC 1 47.61 47.61 0.00 47.61
Sub-Total 47,61 0.00 47.61
DDO117153ARB
Foundation Care NBD Exchange SVC 1 47.61 47.61 0.00 47.61
Sub-Total 47.61 0.00 47.61
DDO117171ARB
Foundation Care NBD Exchange SVC 1 47.51 47.61 0.00 47.61
Sub-Total 47.61 0.00 47.61
DDO117172ARB
Foundation Care NBD Exchange SVC 1 47.61 47.61 0.00 47.51
Sub-Total 47.61 0.00 47.61
DDO0117205ARB
Foundation Care NBD Exchange SVC 1 47.61 47.61 0.00 47.61
Sub-Total 47.61 0.00 47.61
DDO11721TARB
Foundation Care NBD Exchange SVC 1 47.61 47.61 0.00 47.61
Sub-Total 47.61 0.00 47.61
DDO117409ARB
Foundation Care NBD Exchange SVC 1 47.61 47.61 0.00 47.51
Sub-Total 47.61 0.00 47.61
DDO0117644ARB
Foundation Care NBD Exchange SVC 1 47.61 47.61 0.00 47.61
Sub-Total 47.61 0.00 47.581
DDO0117665ARB
Foundation Care MNBD Exchange SVC 1 47.61 47.61 0.00 47.51
Sub-Total 47.61 0.00 47.61
DDO0117882ARB -
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Material Description Units  Unit Price Material Labor Total
Foundation Care NBD Exchange SVC 1 47.61 47.61 0.00 47.561
Sub-Total 47.61 0.00 47.61
DDO0117948ARB
Foundation Care NBD Exchange SVC 1 47.51 47.61 0.00 47.61
Sub-Total 47.61 0.00 47.61
DD0117953ARB
Foundation Care NBD Exchange SVC 1 47.61 47.61 0.00 47.51
Sub-Total 47.61 0.00 47.61
DD0118127TARB
Foundation Care NBD Exchange SVC 1 47.51 47.61 0.00 47.51
Sub-Total 47.61 0.00 47.61
DD0118151ARB
Foundation Care NBD Exchange SVC 1 47.61 47.61 0.00 47.61
Sub-Total 47.61 0.00 47.61
DD0118191ARB
Foundation Care NBD Exchange SVC 1 47.81 47.61 0.00 47.561
Sub-Total 47.61 0.00 47.61
DD0118192ARB
Foundation Care NBED Exchange SVC 1 47.51 47.61 0.00 47.51
Sub-Total 47.61 0.00 47.61
DD0118209ARB
Foundation Care NBD Exchange SVC 1 47.561 47.61 0.00 47.61
Sub-Total 47.61 0.00 47.61
DD0118211ARB
Foundation Care NBD Exchange SVC 1 47.51 47.61 0.00 47.51
Sub-Total 47.61 0.00 47.61
DD0118214ARB
Foundation Care NBD Exchange SVC 1 47.61 47.61 0.00 47.61
Sub-Total 47.61 0.00 47.61
DD0118218ARB
Foundation Care NBD Exchange SVC 1 47.51 47.61 0.00 47.51
Sub-Total 47.61 0.00 47.61
DD0118221ARB
Foundation Care NBED Exchange SVC 1 47.51 47.61 0.00 47.51
Sub-Total 47.61 0.00 47.51
DD0118225ARB
Foundation Care NBD Exchange SVC 1 47.581 47.61 0.00 47.61
Sub-Total 47,61 0.00 47.61
DD0118231ARB
Foundation Care NBD Exchange SVC 1 47.51 47.61 0.00 47.51
Sub-Total 47.61 0.00 47.61
DD0118236ARB
Foundation Care NBD Exchange SVC 1 47.61 47.61 0.00 47.61
Sub-Total 47.61 0.00 47.61
DD0118238ARB
Foundation Care NBD Exchange SVC 1 47.51 47.61 0.00 47.51
VectorUSA / 8647 91" Street / Rancho Cucamonga, Ca 91730 Confidential
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Material Description Units  Unit Price Material Labor Total
Sub-Total 47.61 0.00 47.51
DD0118239ARB
Foundation Care MNBD Exchange SVC 1 47.61 47.61 0.00 47.61
Sub-Total 47.61 0.00 47.61
DD0118247TARB
Foundation Care NBD Exchange SVC 1 47.51 47.61 0.00 47.51
Sub-Total 47.61 0.00 47.61
DD0118264ARB
Foundation Care NBD Exchange SVC 1 47.61 47.61 0.00 47,51
Sub-Total 47.61 0.00 47.51
DDO0118266ARB
Foundation Care MBD Exchange SVC 1 47.61 47.61 0.00 47.61
Sub-Total 47.61 0.00 47.61
DDO0118277ARB
Foundation Care NBD Exchange SVC 1 47.61 47.61 0.00 47.51
Sub-Total 47.61 0.00 47.51
DD0118284ARB
Foundation Care MNBD Exchange SVC 1 47.61 47.61 0.00 47.61
Sub-Total 47.61 0.00 47.61
DD0118288ARB
Foundation Care NBD Exchange SVC 1 47.61 47.61 0.00 47.61
Sub-Total 47.61 0.00 47.51
DD0118290ARB
Foundation Care NBD Exchange SVC 1 47.61 47.61 0.00 47,51
Sub-Total 47.61 0.00 47.51
DDO0118303ARB
Foundation Care MBD Exchange SVC 1 47.61 47.61 0.00 47.61
Sub-Total 47.61 0.00 47.51
DDO0118305ARB
Foundation Care NBD Exchange SVC 1 47.61 47.61 0.00 47.51
Sub-Total 47.61 0.00 47.51
DDO0118309ARB
Foundation Care MNBD Exchange SVC 1 47.61 47.61 0.00 47.61
Sub-Total 47.61 0.00 47.61
DD0118315ARB
Foundation Care NBD Exchange SVC 1 47.61 47.61 0.00 47.61
Sub-Total 47.61 0.00 47.51
DD0118353ARB
Foundation Care NBD Exchange SVC 1 47.61 47.61 0.00 47,51
Sub-Total 47.61 0.00 47.51
DDO0118406ARB
Foundation Care MBD Exchange SVC 1 47.61 47.61 0.00 47.61
Sub-Total 47.61 0.00 47.51
DZ0029272ARB
Foundation Care NBD Exchange SVC 1 47.61 47.61 0.00 47.51
Sub-Total 47.61 0.00 47.51
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Material Description Units  Unit Price Material Labar Total
DZ0029358ARE
Foundation Care NBD Exchange SVC 1 47.61 47.61 0.00 47.61
Sub-Total 47.61 0.00 47.51
DZ0029362ARE
Foundation Care NBED Exchange SVC 1 47.61 47.61 0.00 47.51
Sub-Total 47.61 0.00 47.61
DZ0029366ARE
Foundation Care NBD Exchange SVC 1 47.61 47.61 0.00 47,51
Sub-Total 47.61 0.00 47.61
DZ0029371ARB
Foundation Care NBD Exchange SVC 1 47.61 47.61 0.00 47.61
Sub-Total 47.61 0.00 47.61
DZ0029379ARE
Foundation Care NBD Exchange SVC 1 47.61 47.61 0.00 47.51
Sub-Total 47.61 0.00 47.61
DZ0029414ARBE
Foundation Care NBD Exchange SVC 1 47.61 47.61 0.00 47.51
Sub-Total 47.61 0.00 47.51
DZ0029461ARBE
Foundation Care NBD Exchange SVC 1 47.61 47.61 0.00 47,51
Sub-Total 47.61 0.00 47.61
DZ0029469ARE
Foundation Care NBD Exchange SVC 1 47.61 47.61 0.00 47.51
Sub-Total 47.61 0.00 47.61
DZ0029487ARBE
Foundation Care NED Exchange SVC 1 47.61 47.61 0.00 47.51
Sub-Total 47.61 0.00 47.51
DZ0029490ARE
Foundation Care NBD Exchange SVC 1 47.61 47.61 0.00 47.51
Sub-Total 47.61 0.00 47.61
DZ0029493ARE
Foundation Care NBD Exchange SVC 1 47.61 47.61 0.00 47.61
Sub-Total 47.61 0.00 47.61
DZ0029513ARB
Foundation Care NBD Exchange SVC 1 47.61 47.61 0.00 47.61
Sub-Total 47.61 0.00 47.51
DZ0029547ARE
Foundation Care NBED Exchange SVC 1 47.61 47.61 0.00 47.51
Sub-Total 47.61 0.00 47.61
DZ0029566ARE
Foundation Care NBD Exchange SVC 1 47.61 47,61 0.00 47.61
Sub-Total 47.51 0.00 47.61
DZ0029567ARBE
Foundation Care NBD Exchange SVC 1 47.61 47.61 0.00 47.51
Sub-Total 47.61 0.00 47.61
DZ0029568ARE
VectorUSA / 8647 91" Street / Rancho Cucamonga, Ca 91730 Confidential
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Material Description Units  Unit Price Material Labor Total
Foundation Care NBD Exchange SVC 1 47.61 47.61 0.00 47.61
Sub-Total 47.61 0.00 47.61
DZ0029569ARE
Foundation Care NBD Exchange SVC 1 47,61 47.61 0.00 47.61
Sub-Total 47.51 0.00 47.61
DZ0029573ARB
Foundation Care NBD Exchange SVC 1 47.61 47.61 0.00 47.61
Sub-Total 47.61 0.00 47.61
DZ0029577TARB
Foundation Care NBD Exchange SVC 1 47.61 47.61 0.00 47.61
Sub-Total 47.61 0.00 47.61
DZ0029586ARB
Foundation Care NBD Exchange SVC 1 47.61 47.61 0.00 47.61
Sub-Total 47.61 0.00 47.61
DZ0029587ARB
Foundation Care NBD Exchange SVC 1 47.61 47.61 0.00 47.61
Sub-Total 47.61 0.00 47.61
DZ0029589ARB
Foundation Care NBD Exchange SVC 1 47.61 47.61 0.00 47.61
Sub-Total 47.61 0.00 47.61
DZ0029597 ARB
Foundation Care NBD Exchange SVC 1 47,61 47.61 0.00 47.61
Sub-Total 47.51 0.00 47.61
DZ0029599ARB
Foundation Care NBD Exchange SVC 1 47.61 47.61 0.00 47.61
Sub-Total 47.61 0.00 47.61
L0000428319
Foundation Care NBD Exchange SVC 1 528.5 528,50 0.00 528.50
Sub-Total 528.50 0.00 528.50
L0000429397
Foundation Care NBD Exchange SVC 1 427.54 427.54 0.00 427.54
Sub-Total 427.54 0.00 427.54
L0000434401
Foundation Care NBD Exchange SVC 1 552,94 552,94 0.00 552,94
Sub-Total 552,94 0.00 552.94
LO000476359
Foundation Care NBD Exchange SVC 1 20.2 20.20 0.00 20.20
Sub-Total 20.20 0.00 20.20
CNBKHMVZLM
Foundation Care NBD Exchange SVC 1 47.4 47.40 0.00 47,40
Sub-Total 47.40 0.00 47.40
L0000476361
Foundation Care NBD Exchange SVC 1 20.2 20.20 0.00 20.20
Sub-Total 20.20 0.00 20.20
L0000476362
Foundation Care NBD Exchange SVC 1 20.2 20.20 0.00 20,20
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Material Description Units  Unit Price Material Labor Total
Sub-Total 20.20 0.00 20.20
LO000476363
Foundation Care MNBD Exchange SVC 1 20.2 20.20 0.00 20.20
Sub-Total 20.20 0.00 20.20
LO000476364
Foundation Care NBD Exchange SVC 1 20.2 20.20 0.00 20.20
Sub-Total 20.20 0.00 20.20
LO000476365
Foundation Care NBD Exchange SVC 1 20.2 20.20 0.00 20.20
Sub-Total 20.20 0.00 20.20
L0000476959
Foundation Care MBD Exchange SVC 1 18.92 18.92 0.00 18,92
Sub-Total 18.92 0.00 18.92
LO000476960
Foundation Care NBD Exchange SVC 1 18.32 18.92 0.00 12,92
Sub-Total 18.92 0.00 18.92
LO000476961
Foundation Care NBD Exchange SVC 1 18,92 18,92 0.00 18.92
Sub-Total 18.92 0.00 18.92
L0000476962
Foundation Care NBD Exchange SVC 1 18,92 18,92 0.00 18.92
Sub-Total 18.92 0.00 18.92
LO000476963
Foundation Care NBD Exchange SVC 1 18.92 18.92 0.00 18.92
Sub-Total 18.92 0.00 18.92
LO000476964
Foundation Care MBD Exchange SVC 1 18.92 18.92 0.00 18.52
Sub-Total 18.92 0.00 18.92
LO000480054
Foundation Care NBD Exchange SVC 1 11.06 11.06 0.00 11.08
Sub-Total 11.06 0.00 11.06
LO000509642
Foundation Care NBD Exchange SVC 1 20.2 20.20 0.00 20.20
Sub-Total 20.20 0.00 20.20
LO000509643
Foundation Care NBD Exchange SVC 1 20.2 20,20 0.00 20,20
Sub-Total 20.20 0.00 20.20
LO000509644
Foundation Care NBD Exchange SVC 1 20.2 20.20 0.00 20.20
Sub-Total 20.20 0.00 20.20
LO000509645
Foundation Care NBD Exchange SVC 1 20.2 20,20 0.00 20,20
Sub-Total 20.20 0.00 20.20
L0000509646
Foundation Care MBD Exchange SVC 1 20.2 20,20 0.00 20,20
Sub-Total 20.20 0.00 20.20
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Material Description Units  Unit Price Material Labor Total
LO0D0509647
Foundation Care NBD Exchange SVC 1 20.2 20.20 0.00 20.20
Sub-Total 20.20 0.00 20.20
LO000509689
Foundation Care NBD Exchange SVC 1 18.92 18.92 0.00 18.52
Sub-Total 18.92 0.00 18.52
LOOD0509690
Foundation Care NBD Exchange SVC 1 18,92 18.32 0.00 18,32
Sub-Total 18.92 0.00 18.52
L0000509691
Foundation Care NBD Exchange SVC 1 18.92 18,92 0.00 18.92
Sub-Total 18.92 0.00 18.92
L0000509692
Foundation Care NBD Exchange SVC 1 18,92 18.32 0.00 18,32
Sub-Total 18.92 0.00 18.92
L0000509693
Foundation Care NBD Exchange SVC 1 18.92 18,92 0.00 18.92
Sub-Total 18.92 0.00 18.92
L0000509694
Foundation Care NBD Exchange SVC 1 18.92 18.92 0.00 18.92
Sub-Total 18.92 0.00 18.92
L0000520282
Foundation Care NBD Exchange SVC 1 11.8 11.80 0.00 11.50
Sub-Total 11.80 0.00 11.80
L0000522416
Foundation Care NBD Exchange SVC 1 66 66.00 0.00 66.00
Sub-Total 66,00 0.00 66.00
L0000548502
Foundation Care NBD Exchange SVC 1 11.08 11.06 0.00 11.086
Sub-Total 11.06 0.00 11.06
LO000550436
Foundation Care NED Exchange SVC 1 7E.63 76.63 0.00 76.63
Sub-Total 76.63 0.00 76.63
LO000577985
Foundation Care NBD Exchange SVC 1 37.63 37.63 0.00 37.63
Sub-Total 37.63 0.00 37.63
Lo000581004
Foundation Care NED Exchange SVC 1 36.03 36.02 0.00 36.03
Sub-Total 36.03 0.00 36.03
L0000582382
Foundation Care NBD Exchange SVC 1 38,37 38.37 0.00 38.37
Sub-Total 38.37 0.00 38.37
LO000584927
Foundation Care NED Exchange SVC 1 56 66.00 0.00 66,00
Sub-Total 66,00 0.00 66.00
LO000585127
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Material Description Units  Unit Price Material Labor Total
Foundation Care NBD Exchange SVC 1 76.53 76.63 0.00 76.63
Sub-Total T7E.63 0.00 FE.E3
LO000586565
Foundation Care NBD Exchange SVC 1 18.28 18.28 0.00 18.28
Sub-Total 18.28 0.00 18,28
LO000586744
Foundation Care NBD Exchange SVC 1 10,31 10,31 0.00 10.31
Sub-Total 10.31 0.00 10,31
LOO0OS97967
Foundation Care NBD Exchange SVC 1 11.2 11.80 0.00 11.80
Sub-Total 11.80 0.00 11.80
LO000677511
Foundation Care NBD Exchange SVC 1 76.63 76.63 0.00 76.63
Sub-Total TE.63 0.00 TE.63
LO00D0G9T 396
Foundation Care NBD Exchange SVC 1 20.2 20,20 0.00 20,20
Sub-Total 20.20 0.00 20.20
LO00D0G97482
Foundation Care MBD Exchange SVC 1 76.63 76.63 0.00 7E.63
Sub-Total 76.63 0.00 76.63
LO00O708098
Foundation Care NBD Exchange SVC 1 18,28 18,28 0.00 18.28
Sub-Total 18.28 0.00 18.28
L0000718106
Foundation Care NBD Exchange SVC 1 18.32 18.92 0.00 18.92
Sub-Total 18.92 0.00 18,92
LO000718178
Foundation Care NBD Exchange SVC 1 36.03 36.03 0.00 36.03
Sub-Total 36.03 0.00 36.03
LO00O718400
Foundation Care NBD Exchange SVC 1 37.62 37.63 0.00 37.63
Sub-Total 37.63 0.00 37.63
LO0007 21517
Foundation Care NBD Exchange SVC 1 =13 66,00 0.00 66.00
Sub-Total £6.00 0.00 £6.00
L0000723530
Foundation Care NBD Exchange SVC 1 11.06 11.06 0.00 11.06
Sub-Total 11.06 0.00 11.06
LOO0DOT749136
Foundation Care NBD Exchange SVC 1 11.8 11.80 0.00 11.80
Sub-Total 11.80 0.00 11.80
LO000T749591
Foundation Care NBD Exchange SVC 1 10,31 10,31 0.00 10,31
Sub-Total 10.31 0.00 10,31
LO000754354
Foundation Care NBD Exchange SVC 1 11.08 11.06 0.00 11.06
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Material Description Units  Unit Price Materal Labor Total
Sub-Total 11.06 0.00 11.06
LO000T 61458
Foundation Care NBD Exchange SVC 1 128.59 128.59 0.00 128.59
Sub-Total 128.59 0.00 128.59
LOO0DOT78739
Foundation Care NBD Exchange SVC 1 153.04 153.04 0.00 153.04
Sub-Total 153.04 0.00 152,04
LO00O779318
Foundation Care NBD Exchange SVC 1 142.41 142.41 0.00 142,41
Sub-Total 142.41 0.00 142,41
LO000B09985
Foundation Care NBD Exchange SVC 1 37.63 37.63 0.00 3763
Sub-Total 37.63 0.00 37.83
LO000831314
Foundation Care NBD Exchange SVC 1 36.03 36,03 0.00 36.03
Sub-Total 36.03 0.00 36,03
LO000836206
Foundation Care NBD Exchange SVC 1 11.8 11.80 0.00 11.20
Sub-Total 11.80 0.00 11.80
LO000837472
Foundation Care NBD Exchange SVC 1 38.37 38.37 0.00 38.37
Sub-Total 38.37 0.00 38.37
LO000837545
Foundation Care NBD Exchange SVC 1 10,31 10.21 0.00 10,31
Sub-Total 10.31 0.00 10,31
LO000838072
Foundation Care NBD Exchange SVC 1 11.06 11.06 0.00 11.06
Sub-Total 11.06 0.00 11.06
LOO0DOBTTE63
Foundation Care NBD Exchange SVC 1 26.02 26.03 0.00 36.03
Sub-Total 36.03 0.00 36,03
LO00088868T
Foundation Care NBD Exchange SVC 1 37.632 37.63 0.00 37632
Sub-Total 37.63 0.00 37.63
LO000829500
Foundation Care NBD Exchange SVC 1 38.37 38.37 0.00 38,37
Sub-Total 38.37 0.00 38,27
MVC12QXARB
Foundation Care NBD Exchange SVC 1 31.89 21.8% 0.00 31.89
Sub-Total 31.89 0.00 31.89
MVC12QYARB
Foundation Care NBD Exchange SVC 1 31.89 31.89 0.00 31.89
Sub-Total 31.89 0.00 31.89
MVCI1V3IOARE
Foundation Care NBD Exchange SVC 1 31.89 31.8% 0.00 31.89
Sub-Total 21.89 0.00 31.89
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Material Description Units  Unit Price Material Labor Total
MVC1VSGARB
Foundation Care NBD Exchange SVC 1 31.89 31.89 0.00 31.89
Sub-Total 31.89 0.00 31.89
QCS51552204R
Foundation Care NBD Exchange SVC 1 21.26 21.26 0.00 21.26
Sub-Total 21.26 0.00 21.26
Wo0o0038413
Foundation Care NBD Exchange SVC 1 514.57 514.57 0.00 514.57
Sub-Total 514.57 0.00 514.57
ARUBA PSU-350-AC 350W AC POWER SUPPLY
Foundation Care NBD Exchange SVC 1 21.26 21.26 0.00 21.26
Sub-Total 21.26 0.00 21.26
PROJECT SUB-TOTAL 42,314.81 0.00 42,314,81
SALES TAX 0.00
PROJECT TOTAL 42,314.81
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Assumptions and Exclusions: The above stated assumptions and exclusions are fully integrated and incorporated
within the below terms and conditions and areto be treated as one inclusive document.

Scope of Services: VectorUSA agrees to provide the services stated in this Agreement for all Customer Premise
Equipment (“Equipment”). VectorUSA does not warrant that the operation of any listed Equipment shall be
uninterrupted. The services to be supplied by VectorUSA for the total charge set forth on this Agreement shall
consist of personnel services required to respond appropriately to Customer incidents and issues, and requests for
additional professional services and materials as required.

Charges for materials and services outside the scope of this Agreement but still required to resolve Customer
requests shall be due and payable upon receipt of aninvoice after the completion of the installation, repair, or other
service. The charges and all other charges payable to VectorUSA under this Agreement are exclusive of federal,
state or local tax, other than a tax on net income now or hereafterin effect or become applicable to any payment
due under this Agreement, or to the Customer’s equipment. The Customer shall file all necessarytax returns and
shall pay all such taxes.

Access: Customer agrees to maintain, where required, a full time, dedicated Internet connection and to allow
VectorUSA access to the Customer’s network via that Internet connection. Customer agrees to allow VectorUSA
employees or subcontractors access to its facilities in order to perform services under this Agreement. Customer
agrees to allow VectorUSA access to the covered Equipment. Customer agrees to allow VectorUSA to load any
necessary management software on their systems and / or install a Vector-owned device on the Customer network
as required. Customer agrees to furnish VectorUSA with Administrator-level password access for all covered
Equipment and servers, where necessary. VectorUSA agrees not to prevent Customer from accessing any
Equipment owned by the Customer. If persons other than VectorUSA representatives shall perform maintenance,
or repair the Equipment, and as a result further repair by VectorUSA is required to restore the Equipment to good
operating condition, such repair will be made at rates for additional onsite service establishedin this Agreement.

Limited Warranty: VectorUSA warrants to the Customer that the material, analysis, data, programs and SERVICES
to be delivered or rendered hereunder will be of the kind and quality designated and will be performed by qualified
personnel. VECTOR USA MAKES NO OTHER WARRANTIES, WHETHER WRITTEN, ORAL, OR IMPLIED, INCLUDING
WITHOUT LIMITATION THE IMPLIED WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR
PURPOSE.

Limitation of Liability: The Customer agrees that VectorUSA will not be liable for any special, incidental, indirect, or
consequential damages hereunder, including but not limited to the loss of profit, or liability to third parties, however
caused, whether by the act or negligence of VectorUSA or otherwise. Itis recognizedthat the Equipment contains
memories or other devices which have accumulated substantial data. In no event shall VectorUSA be liable to the
Customer if any such datais lost or rendered inaccurate, regardless of the cause of any such loss or inaccuracy.

VectorUSA’s liability on any claim of loss or liability, arising out of or connected with this Agreement (including, but
not limited to, loss or liability arising from VectorUSA’s breach of contract of any alleged act or negligence of Vector)
shall in no case exceed the total purchase price of services covered under this Agreement. In no event shall
VectorUSA’s liability for any services under this Agreement exceed $25,000. VectorUSA will in no way be held
responsible and / or liable for damages, monetary or otherwise, by customer, or any other affected party, in the
event of a security breach or network security-related outages, damages, losses, etc.
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In no event shall either VectorUSA or the Customer be liable to the other for any indirect, special, punitive,
exemplary, incidental or consequential damages (including, but not limited to, lost profits, lost business
opportunities, or loss of use or equipment down time, and loss of or corruption to data) arising out of or relating to
any portion of this Agreement, regardless of the legal theory under which such damages are sought, and even if
VectorUSA has been advised on the possibility of such damages or loss.

Excusable Delays: VectorUSA shall not be liable for any failure or delay in furnishing maintenance or spare parts
hereunder resulting from fire, explosion, flood, storm, Act of God, governmental acts, orders or regulations,
hostilities, civil disturbances, strikes, labor difficulties, difficulty in obtaining parts, supplies, or shipping facilities,
inability to obtain or delays in obtaining suitable material or facilities required for performance, temporary
unavailability of qualified personnel, failure by Customer to provide full and appropriate access to the covered
Equipment, failure of monitoring hardware or software, Customer Internet connection failure, or other causes
beyond VectorUSA's reasonable control.

Exclusions: THIS AGREEMENT DOES NOT INCLUDE THE REPAIR OR REPLACEMENT OF ANY HARDWARE PRODUCT,
OR ANY SOFTWARE LICENSING EXCEPT SOFTWARE INSTALLED AND USED EXCLUSIVELY BY VECTOR USATO PROVIDE
MONITORING AND REPORTING SERVICES. Charges for the above will be on a Time and Materials basis. The
Customer is advised to maintain hardware warranties on covered equipment at their own discretion and expense.
Customer is responsible to assure all software used by the Customer is appropriately licensed.

Software and Operating System Errors: This Agreement is limited to services specifically defined in this Agreement.
Itis the responsibility of the Customer to ensure that all of its files are adequately backed up and that all necessary
materials are available, including manufacturer recovery media for software and other software to be reloaded. In
no way is VectorUSA liable for defects or “bugs” in software, or for correcting errors introduced into the data,
programs, or any other software due to hardware failure, or for any cost of reconstructing software or lost data.
Any technical support required to restore data integrity or to make the system function, such as, but not limited to,
rebuilding corrupted records, examining files, re-installation of O /S or Software, or re-indexing databases, will be
billed separately on a Time and Materials basis.

Indemnification: Both the Customer and VectorUSA agrees to defend, indemnify and hold harmless the other party,
its vendors, and their respective directors, officers, employees and agents from and against all claims and expenses,
including attorneys'fees, arising out of the Customer's use of the services in this Agreement.

Confidentiality, Publication and Non-Compete: VectorUSA and the Customer agree that any and all information
identified by the other as "Confidential" and / or "Proprietary", or which, under all of the circumstances, ought
reasonably to be treated as Confidential and / or Proprietary, will not be disclosed to any third person without the
express written consent of the other party. Confidential Information includes, but is not limited to, information
about the respective entities' products and services, information relating to purchasing, accounting, pricing,
marketing and customers not generally known in the business in which the entity has been, is or may become
engagedand which is developed by, disclosedto, or becomes known as a consequence of or through each party's
relationship with the other. Confidential Information does not include any information or development: (i) which
is or subsequently becomes available to the general public other than through a breach by the receiving party; (ii)
which is already known to the receiving party before disclosure by the disclosing party; (iii) which is developed
through the independent efforts of the receiving party; or (iv) which the receiving party rightfully receives from
third parties without restrictionas to use.

Upon the expiration of the term of this Agreement, VectorUSA shall, and shall instruct its agents to whom

Confidential Information was disclosed pursuant hereto, continue to treat as confidential and preserve the
confidentiality of all Confidential Information received from the Customer.

VectorUSA / 8647 91" Street / Rancho Cucamonga, Ca 91730 Confidential



23|Page

Neither VectorUSA nor Customer shall directly or indirectly, solicit, recruit or hire any Customer or VectorUSA
personnel, whether or not such personnel performed work for the Customer, during the term of this agreement
and for a period of one (1) year after the termination of this agreement. The provisions of this Section shall survive
the termination or expiration of the Agreement.

Applicable Law: This Agreement shall be governed by the laws of the State of California. It constitutes the entire
Agreement between the Customer and VectorUSA. Its terms and conditions shall prevail should there be any
variance with the terms and conditions of any order submitted by the Customer for the repair or maintenance of
the Equipment in the Equipment.

Either party may terminate this Agreement at any time for failure of the other to comply with any of its Terms and
Conditions.

The Customer represents that he is owner of the Equipment subject to this Agreement or if not the owner, he has
authority to enter into the Agreement.

Scope of Agreement: Ifthe scope of any of the provisions of the Agreement is too broad in any respect whatsoever
to permit enforcement to its full extent, then such provisions shall be enforced to the maximum extent permitted
by law, and both the Customer and VectorUSA hereto consent and agree that such scope may be judicially modified
accordingly and that the whole of such provisions of this Agreement shall not hereby fail, but that the scope of such
provisions shall be curtailed only to the extent necessaryto conform to the law.

Assignment: This Agreement may not be assigned by either the Customer or VectorUSA without the prior written
consent of the other party. Except for the prohibition on assignment contained in the preceding sentence, this
Agreement shall be binding upon and inure to the benefit of the heirs, successors and assigns of the parties hereto.

Integration Clause: This instrument contains the entire agreement between the parties hereto and supersedes any
and all prior writtenand / or oral agreements. This Agreement may be altered or modified only in writing signed by
the parties hereto.

Prevailing Wage: Unless specifically stated in the scope of work VectorUSA has based this proposal on non-
prevailing wage labor rates. If we are informed or it is determined later that the project is subject to prevailing
wage rates for the performance of the public work portion of the contract, VectorUSA will submit those changes /
additional costs that the project may incur will be address in the form of a written change order.

Sales Tax: Sales Taxshall be is calculated and billed based on the effective tax rates at the date of invoice.

VectorUSA / 8647 91" Street / Rancho Cucamonga, Ca 91730 Confidential



24|Page

Payment and Termination: All payments are due net 30 from the date of invoice. VectorUSA reserves the right to
stop work, delay delivery of services and/or products for failure by customer to pay within terms of this agreement.
VectorUSA reserves the right to deem this contract in default immediately and terminate it if the payment is
delinquent more than thirty (30) days. If customeris in default in the payment of the Agreement charge(s) and fails
to cure such default within ten (10) days after receiving written notification of such default, the Customer agrees
to pay reasonable collection costs, late charges and / or Attorney Fees. Late charges, if levied, shall be assessed at
1.5% monthly or 18% annually.

Contract: Unless otherwise agreed uponin writing this contract will be executed as a fixed price contract.

Acceptance of Order: This quote is valid for 30 days. The prices, specifications and conditions are satisfactory and
are hereby accepted. VectorUSA is authorized to do the work as specified. Signature and Purchase Order due upon
acceptance.

VectorUSA / 8647 91" Street / Rancho Cucamonga, Ca 91730 Confidential



25|Page

Signature & Acceptance

Material Total S 42,314.81
Labor Total S 0.00
Tax Total S 0.00
Proposal Total S 42,314.81

Accepted and Approved for:

VectorUSA
8647 9t Street
Rancho Cucamonga, Ca. 91730

(Date)

(Printed Name)

(Printed Title)

(Signature)

VectorUSA / 8647 91" Street / Rancho Cucamonga, Ca 91730

City of Riverside
3900 Main Street
Riverside, CA92522

(Date)

(Printed Name)

(Printed Title)

(Signature)

Confidential



