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1. Each urban water supplier is required to prepare and 
adopt a Water Shortage Contingency Plan (WSCP) as 
part of its Urban Water Management Plan (UWMP) 
every five years. 

2. New requirement – 2020 WSCP must be stand-alone 
document to be included and submitted with UWMP by 
July 1, 2021

3. City Council adopted the Water Conservation 
Ordinance June 8, 2021.

2020 WSCP - SOURCE OF AUTHORITY
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2020 WSCP - SHORTAGE RESPONSE IMPLEMENTATION

• 1- Normal Water Supply
• 2- Minimum Shortage
• 3- Moderate Shortage
• 4- Severe Shortage
• 5- Emergency Shortage

Shortage Levels

• Communicate shortage 
and actions

• Increase program 
marketing

Communications 
Protocols • Shortage Response 

Actions
• Operational Changes
• Supply Augmentation
• Water Waste 

Enforcement

Response 
Actions
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Described in City’s Water Conservation Ordinance (Ch. 14.22 Riverside Muni Code)
2020 WSCP - WATER SHORTAGE LEVELS

Riverside’s 
Shortage 
Levels

Supply Condition Supply 
Reduction

State’s Standard 
Level

Shortage Level

1 Normal Water Supply 0% 1 ≤10%

2 Minimum Water 
Shortage

15% 2 10-20%

3 Moderate Water 
Shortage

15-20%

4 Severe Water 
Shortage

20-50% 3 20-30%
4 30-40%
5 40-50%

5 Emergency Water 
Shortage

>50% 6 >50%
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That the City Council adopt the 2020 update to the City 
of Riverside’s Water Shortage Contingency Plan.

2020 WSCP - RECOMMENDATIONS
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