
9/16/2021

1

RiversideCA.gov

1

RiversideCA.gov

City Council
September 30, 2021

PUBLIC SAFETY AND ENGAGEMENT 
TEAM (PSET)

Riverside Police Department
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PSET
• Created a multi-department approach to maintain order in 

public spaces while providing a pathway out of homelessness

• Members include the Riverside Police Department, Code 
Enforcement, and City Net Homeless Street Outreach

• Collaboration with Justice Team Outreach (substance abuse 
counselors), Riverside University Health Systems, County of 
Riverside Probation, CalTrans, California Highway Patrol, BNSF 
Railway, Union Pacific Railroad, Riverside County 
Transportation Commission, Riverside County Flood Control, 
and DBI (trash removal service).
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• 5,686 Contacts

• 414 Accepted Services

• 468.55 Tons Removed

• 1,857 Code Notices

• 320 Citations

• 454 Arrests

PSET Performance Outcomes

FY 2020/21

RiversideCA.gov

4

PUBLIC SAFETY AND ENGAGEMENT TEAM

Substance 
Abuse

Lack of Shelter 
Bed Space

DAILY OBSTACLES TOWARD PROGRESS

Recidivism

Cite Denial 
Process

Streamlined 
Processes

Behavioral 
Health Clinician
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PARK AND NEIGBORHOOD SPECIALIST
• Recruiting to fill 20 new positions

• Patrol City parks, park facilities, and adjacent 
neighborhoods to ensure safe and proper usage 
of City parks, public spaces and adjacent 
neighborhoods

• Enforce various municipal codes and regulations 
related to the use of public parks and park 
facilities

RiversideCA.gov

6

QUESTIONS? 
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